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TECHNOLOGY IS GETTING PERSONALISED 
COMING SOON

“Fortinet’s Security-Driven 
Networking enables partners 
to offer customers greater 
level of protection while 
growing their own businesses 
and demonstrating value.”

RAJESH MAURYA
Regional Vice President, 
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Pegasus spyware 
reported to hack 
phones of journalists, 
politicians in India

Phone numbers of  Indian ministers, 
opposition leaders and journalists have been 
found on a database of  targets for hacking 
that used Israeli spyware 'Pegasus' - only 
available to governments. According to a 
report, members of  the legal community, 
businessmen, government officials, 
scientists, activists and others are also on 
the list of  over 300 verified Indian mobile 
telephone numbers.

The numbers of  those in the database 
include over 40 journalists, three major 
opposition figures, one constitutional 
authority, two serving ministers in the 
Narendra Modi government, current and 
former heads and officials of  security 
organisations and scores of  businesspersons. 
Among the numbers is one that was 
registered in the name of  a sitting Supreme 
Court judge, the website said, adding it was 
yet to verify if  the judge was still using the 
number.

Google takes a significant 
step towards localisation 
of Indian data

Google CEO Sundar Pichai had 
announced plans to invest $10 billion in 
India over the next five-to-seven years. He 
said, India is among fast-growing markets. 
Google wants to work with the Govt. of  
India and businesses of  all sizes towards 
a shared vision for a Digital India where 
data would be the prime component and 
announced its second cloud region in India, 
a demonstration of  how rapidly cloud 
is growing and how important India has 
become as a market for the global cloud 
players. 

This will be Google’s second set of  data 
centres in India following the launch of  its 
first cloud region in Mumbai in 2017, and 
the 10th in the Asia Pacific region. 

24PG

USHERING IN DIGITAL TRANSFORMATION, INDUSTRY LEADERS BUILDING 
RESILIENCE TO THRIVE IN THE POST-PANDEMIC WORLD
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WITH NEW GOVERNMENT POLICIES MSMES 
HAVE MASSIVE GROWTH OPPORTUNITIES

HELLO INDIA

In 2020,  businesses of  several thousand organisations were completely 
disrupted, and organizations responded by taking a second look at how 
they onboard, train, develop and coach sellers. At the start of  the pandemic, 
organizations shifted overnight to virtual selling, expecting to return to 
normal within a month or two. Experts now say that we will never conduct 
business the same way, even after the pandemic has run its course. 

After a year of  massive disruption, sales training and enablement is 
more important than ever. We are still facing uncertainty brought on by 
COVID-19, learning leaders must reimagine how they will ensure their 
sales teams are prepared for 2021 and beyond. We have seen a good 
growth of  the MSME sector which is considered as the backbone of  
Indian economy that has contributed substantially in the socio-economic 
development of  the nation. At the same time the SME category is the 
most tech-savvy in the entrepreneurial category.

It's expected that India will thrive as one of  the leading economies in 
the world over the next decade in light of  a positive political and economic 
scenario. The Micro, Small & Medium Enterprises (MSME) segment has 
been playing a remarkable role in the emergence of  the Indian economy. 
The development of  the MSME segment is extremely critical to fulfill the 
national mission of  financial inclusion and generation of  significant levels 
of  employment across all geographical areas across the country. 

MSME sector is the key to unlock India's economic growth by 
accelerating and assisting development of  new age entrepreneurs who 
have the potential to create extensively competitive businesses from India. 
India’s GDP is expected to touch 8.5 per cent, with the country likely to be 
a USD 5 trillion economy by 2025. Industry leaders suggest that MSME is 
that one segment that has been majorly contributing in the economy and 
has the potential to emerge as a backbone for this economy. MSMSs would 
potentially act as a driver for growth if  given the right set of  assistance and 
enabling framework.

The recent change in definition for MSMEs by the government was a 
significant step according to which, an enterprise qualifies as a micro, small 
or a medium enterprise depending upon the amount of  investment made 
with respect to (i) plant and machinery in case it undertakes manufacturing; 
or (ii) equipment in case it provides services. Additionally, the prescribed 
investment thresholds for being included within the definition of  MSME 
have also been increased. The Government also announced the Emergency 
Credit Line Guarantee Scheme (ECLG Scheme) to help MSMEs with 
additional funding requirements during the Covid-19 crisis, particularly to 
meet their operational liabilities, purchase raw materials, and restart their 
business, this scheme is being implemented through the National Credit 
Guarantee Trustee Company Limited (NCGTC).

Another highlight remained the rapid advancement in digitization 
which is driving changes in payment systems in transactions. The number 
of  registered MSMEs grew to 2.5 million units in 2020 due to the launch 
of  Udyog Aadhaar Memorandum policy. Mobile phones have provided 
enormous opportunities for financial development and are anticipated 
to be a common tool for carrying out various financial transactions. An 
increase in cellular phone subscribers is continuing to expand with each 
passing year. 

The Government on 24 March 2020 increased the minimum threshold 
for default from Rs.1 lakh to Rs.1 crore to initiate the corporate insolvency 
resolution process under the Insolvency and Bankruptcy Code, 2016 
(IBC). This amendment is expected to benefit MSMEs that have been 
under financial distress due to the economic damage caused by COVID-19. 
Consumers have collectively increased their digital payment usage as they 
are shopping more digitally and use cash only for offline shopping. 

The number of  registered MSMEs grew to 2.5 million units in 
2020 with the launch of  Udyog Aadhaar Memorandum policy. India 
has approximately 6.3 crore MSMEs. As per the MSME Ministry data, 
as of  May 16, 2021, the Udyam Registration portal registered 30,00,822 
MSMEs, which replaced the former process of  filing for Udyog Aadhaar 
Memorandum (UAM). Registered micro-enterprises stood at ~ 28 lakh 
(93%), followed by small enterprises at 1.78 lakh (6%) and midsized 
enterprises at 24,657 (1%). The Indian MSMEs sector contributes about 
29% towards the GDP through its national and international trade.  

Finally, the relaxation to Government Procurement Policies is gradually 
bringing a much-needed boost to domestic manufacturing and reliance 
and consequently increase chances of  survival of  MSMEs during this 
pandemic. However, adequate guidelines should be put in place to make 
sure that relaxations and consequent lack of  competition from global 
companies do not hamper the long-term goals of  MSMEs in India.
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ROUND ABOUT

INFINITE OPTIONS OF NANOTECHNOLOGY:  
IS THIS TREND SUSTAINABLE?

Which is the technology that makes headlines these days? There can be many opinions, 
depending on the perception of  the respondent.  To some, the breakthroughs in the 
aerospace sector can be trailblazing since that will radicalize how people travel in future, even 
to outer space. The recent reports indicate that what was once thought to be a dream project 
a few years ago, is reported to be at the take off  stage. That is how technology grows. First it 
germinates in the human minds and later it takes concrete shape and form.  

A few may opine that digital technology and its futuristic manifestations are going to rule 
the roost. There are people betting on breakthroughs in energy, medicine, lifestyle products 
etc taking the world into a different direction. Yet, all these nail biting development processes 
are made possible by a generic concept called nanotechnology.  I feel every breakthrough the 
human mind is imagining has been made possible by the advent of  nanotechnology.  

What is nanotechnology? A precise definition may be lacking or I am unable to give it 
since it is defined differently by different people. But it can be classified either as science, 
engineering or technology, which can break particles at the nanoscale, which is about 1 to 
100 nanometres. In common man’s language, it is a study and application of  extremely 
small things which have  universal application across all branches of  science,  such as 
chemistry, biology, physics, materials science, engineering and what have you. The concept 
was developed by physicist Richard Feynman at an American Physical Society meeting, way 
back in 1959 at the California Institute of  Technology. But it took many years before it was 
widely used by mankind in different scientific and applied fields.  

What is the definition of   a nanometre?  It is the billionth of  a meter ( 10-9 ) of  a 
meter. There are 25,400,000 nanometres in an inch.  Thickness of  a sheet of  newspaper 
is about 100,000 nanometres. Look at another fascinating illustration:  assume a marble 
were a nanometre, then one meter would be the size of  the Earth. Let’s get into some 
basic principles of  universal truths. Everything on Earth is made up of  atoms including the 
food we eat, the clothes we wear, the buildings and houses we live in, medicines we gulp to 
survive, the water we drink and our own bodies. Let’s not worry about the number of  atoms 
around us. That number may be mind boggling to put it simply.

Happily, the scientific community has mastered the technique of  making materials at the 
nanoscale to take advantage of  their enhanced properties.  When a particle is atomized, it 
gets through manipulation into a state it can acquire higher strength, lighter weight, increased 
control of  light spectrum, and greater chemical reactivity than their larger-scale particles. It 
is not only the scientific community that got enthused by nanotechnology but  businesses as 
well due to their huge economic potential.  There are businessmen who believe that trillions 
of  dollars are waiting to be made from nanotechnology.

I tried to ponder over why mankind is after miniaturized particles or goods. In my 
childhood, radios and speakers of  gigantic size were not only common or the quality of  the 
equipment was measured in terms of  its size. As years passed by, no one is talking about the 
size . The value of  equipment is measured in terms of  its efficiency, convenience and more 
often size. We have the example of  mainframe computers, which could be accommodated 
in big halls along with its peripherals and attached components. Now, computers can fit 
into the palm. As technology leaps,  mankind tries to reduce the size of  equipment. Mobile 
phones are another befitting example. I am visualizing a situation when mankind dreams 
about much smaller gadgets than made with nanotechnology.  I have heard about an artisan 
storing a wealth of  information on a grain or the most miniaturized form of  Ramayana or 
Mahabharata that is inscribed in a Nano book.  What does it connote? I feel it is the urge of  
the civilized world to go for smaller things since they are more convenient and safe.   

It is indeed worth looking at some of  the business potentials of  nanotechnology. For 
example its relevance in the textile industry, Conventional methods used to impart different 
properties to fabrics often do not lead to permanent effects. Those properties will be lost 
after laundering or wearing. Nanotechnology provides inherent strengths and characteristics 
and at the same time gives better quality to the fabrics.  Nanotech-enhanced textiles have 
applications in diverse fields including sporting industry, skincare, and material technologies 
for better protection in extreme environments. Treating textiles with nanotechnology materials 
is a method to improve the properties of  the textile, making it durable and appealing. Some 
interesting examples of  Nano improved textiles currently in use include fabrics responding 
to changing body temperatures and  Nano socks treated with silver Nanoparticles. The silver 
acts against infection and odor. The shark-skin suit worn by swimmers during competitions 
contains a plasma layer enhanced by nanotechnology to repel water molecules.  This can 
help the swimmers glide through the water.  Nanotechnology can enhance the quality of  
running shoes, tennis racquets, golf  balls, skin creams, and a range of  other sporting goods.   
With the same technology, textiles can be developed to withstand extreme environments.  
Very soon, there will be garments in use, which can sense the surroundings and interact with 
the wearer, giving a personalized touch to the wearer. Using nanotechnology bullet proof  
vests are developed.  

Nanotechnology has immense scope in healthcare also. Nano scientists are developing 
tiny flexible electronic sheets that could one day be used to line the brain to monitor 
activity in patients at risk of  epilepsy or be integrated into surgical gloves to monitor a 

patient’s vital signs during surgery. There are implants using 
nanotechnology used in the case of  diabetics and others 
suffering from chronic diseases, which can send signals to 
doctors about the patient’s health conditions on a real time 
basis.

Another area that can have immense application of  
nanotechnology is food and beverage. The term ‘nanofood’ 
describes food that has been cultivated, produced, processed 
or packaged using nanotechnology techniques or tools.  The 
purpose of  nanofood is to improve food safety, enhance 
nutrition and flavour, and cut costs. Nanoparticles are now 
finding application as a carrier of  antimicrobial polypeptides 
required against microbial deterioration of  food quality in 
the food industry. Nanoencapsulation will help develop 
designer probiotic bacterial preparations that could be 
delivered to certain parts of  the gastro-intestinal tract where 
they interact with specific receptors. Some of  these products 
are widely sold in India as well.

Wearable or flexible electronics are another set of  
nanotechnology in vogue these days and signify application 
of  nanotechnology in the domain of  electronics.  The fast 
growing array of  smart watches, fitness bands and other 
advanced, next-generation health monitoring devices are 
game changers in the lifestyle segment.  Wearable electronics 
will go far beyond just very small electronic devices or 
wearables. These devices will be embedded in textiles.  An 
electronics device or system could become the fabric itself. 
Electronic textiles, which are also referred to as e-textiles, 
will allow the design and production of  a new generation 
of  garments  using sensors  combining the utilities of  dress 
and electronic functions. Nanotechnology has received 
increasing attention and is being applied in transportation 
and vehicles too. Nanomaterials can significantly enhance 
the safety and durability of  transportation vehicles. The 
recent developments and applications of  nanotechnology in 
the transportation vehicle industry, including Nano-coatings, 
Nano filters, carbon black for tires, nanoparticles for engine 
performance enchantment and fuel consumption reduction 
are examples of  nanotechnology making an impact in the 
transportation sector.  Also, these applications can address 
broader  issues like environmental and  health concerns. Since 
several nanomaterials have shown tremendous performance 
and have been theoretically researched, they can be potential 
candidates for applications in future environmental friendly 
transportation vehicles.  

 I have touched upon only some applications of  
nanotechnology in this article. Every passing year, the 
applications of  this branch of  technology are growing 
manifold, so much so that the shelf  life of  a technology is 
lasting only for a limited time. Obsolescence is the hallmark 
of  these technologies.  That also poses both prospects and 
challenges.  
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“CONVERGING NETWORKING AND SECURITY BREAKS DOWN SILOS 
AND ENCOURAGES COLLABORATION ACROSS THE NETWORK.” 

How can partner secure customers 
networks that are fragmented and 
now include new unique edges?

Establishing a flexible and adaptive network 
that connects in-person and remote workers is 
challenging. Similarly, managing security in a 
continuously evolving threat landscape becomes 
increasingly difficult, especially for organizations 
using legacy solutions and strategies. 

Partners can help their customers address 
these issues by working with them to implement a 
security-driven networking strategy. Converging 
networking and security breaks down silos and 
encourages collaboration across the network.
When networking and security are integrated 
into the IT infrastructure, the organization 
can take various crucial factors into account, 
including the network, endpoints and devices, 
the cloud and applications. Further, security 
can take key networking functions into account, 
enabling them to more appropriately adapt 
configurations, policiesand programs for more 
consistent protection. 

Additionally, partners can help customers 
ensure consistent security and performance 
spanning from edge to edge with comprehensive, 
deeply integrated solutions. By converging 
security and networking security teams can 
keep pace with shifts between the two, offering 
comprehensive visibility across the entire IT 
infrastructure, including hybrid hardware and 
software deployments. 

How can partner achieve Shortand 
Long Term Success with the Right 
Security Platform?

A unified, centralized source of  threat 
intelligence enables a more collaborative 
response to emerging threats, making it easier 
for security teams to mitigate network security 
gaps and improve overall response protocols. 

Modern business requires advanced, modern 
solutions that flexibly respond to changes. The 
right platform should continuously adapt to 
the digital threat landscape and digital attack 
surface changes facing the organization. With 
a broad, integrated security platform, partners 
can more easily maintain and even improve 
their customers’ cyber health, enabling them 
to take advantage of  digital innovation without 
compromising security. 

What are the Partner opportunities 
around Security-Driven Networking?

Security-driven networking enables partners 
to offer customers greater levels of  protection 
while growing their own businesses. Helping 
customers establish a security-driven networking 
strategy also gives partners a way to demonstrate 
value by providing guidance when addressing 
hybrid IT challenges. 

There are several reasons to adopt and 

recommend a converged security and networking 
approach that prioritizes a hybrid infrastructure, 
flexibility, and performance.Companies today 
rely on the cloud and data centers to conduct 
business, giving rise to hybrid IT environments. 
Even if  a customer is cloud-focused, they still 
have endpoints that must be protected, especially 
with the wide-scale adoption of  remote work. 
To address these changes, partners must shape 
their product and service offerings around this 
type of  convergence.

Flexibility is another key component to 
security-driven networking. With flexible 
infrastructures, organizations can quickly adapt 
to shifts in the IT landscape, allowing them to 
provide cutting edge services and stay ahead 
of  the competition. And because customers 
expect quick and effective solutions, security 
must match the speed of  the network. Security-
driven networking also gives customers the 
performance they need without sacrificing 
security.

How is Fortinet helping partners to 
address changing market needs and 
further enabling them to have the 
resources to meet customer needs?

The Fortinet Engage Partner Program helps 
partners develop the expertise needed to deliver 
digital transformation through customizable 
programs with business opportunity and 
infrastructure in place to accelerate their growth. 
Partners are also provided flexibility to engage 
on three business levels: Integrator, MSSP, or 
Cloud, which provides multiple opportunities 
to grow different segments of  their business, 
as well as multiple ways to differentiate their 
offerings with specializations. 

Fortinet introduced four specializations 
last year, including Secure SD-WAN, Data 

Center, Adaptive Cloud Security, and LAN 
Edge and SD-Branch. We have now added three 
more specializations based on areas driving 
customer demand. The introduction of  these 
new specializations is representative of  the 
rapidly growing market areas that customers 
are searching for expertise on. Fortinet’s new 
specializations are focused on high growth 
areas with additions including: Zero Trust 
Access, Operational Technology and Security 
Operations. They will further enable partners 
to differentiate their skillsets and knowledge in 
these fast-growing areas.

Tell us more about Fortinet’s Open 
Fabric Ecosystem. 

With over 400 technology integrations, 
Fortinet’s Open Fabric Ecosystem is one of  
the largest cybersecurity ecosystems in the 
industry. The ecosystem is comprised of  
Fabric-Ready technology alliance partners, 
collaborations with threat sharing organizations 
and other technology integrations, delivering 
comprehensive end to end security. These 
ecosystem integrations enable threat intelligence 
sharing to detect, monitor, block, and remediate 
attacks across the entire attack surface, ensuring 
rapid and coordinated policy enforcement. The 
integrated platform approach helps streamline 
and automate security, enabling customers to 
respond to today’s most sophisticated threats 
rapidly and effectively. 

Partners are provided with program 
infrastructure, resources, and tools to integrate 
with the Security Fabric, develop joint solutions, 
and become part of  the ecosystem. Fortinet’s 
open ecosystem approach extends the 
capabilities of  the Security Fabric to the Fabric-
Ready partner solutions and enables integration 
of  new solutions into the Fabric.

The convergence of 
security and networking 
offers significant 
opportunities for partners 
to meet their customers’ 
demands for performance 
and protection. RAJESH 
MAURYA, Regional Vice 
President, India & SAARC, 
Fortinet in an interview 
with VAR India explains why 
partners should embrace 
security-driven networking.
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CHANNEL CHIEF

“SERVICE PROVIDERS ARE IN A UNIQUE POSITION 
TO ASSIST A BUSINESS’S GROWTH; OPTIMISATION 

INITIATIVES AND DIGITAL TRANSFORMATION NEEDS”

Changing IT requirements 
Commenting about the ever-changing IT 

requirements Ritesh says, “The pandemic 
has caused IT to be seen more strategically 
within the enterprise, according to 76 per 
cent of  respondents in India who participated 
in our third annual Enterprise Cloud Index 
(ECI) study. Our research also found that 63 
per cent of  India’s enterprises have increased 
their investments in hybrid cloud because it 
is now seen as their preferred IT operating 
model.

The Nutanix Elevate Service Provider 
Program (NESPP) helps partners. Service 
provider partners can now create highly 
unique hybrid and multicloud services for 
their customers. This will boost profitability 
and reduce time-to-market and simplify 
engagement for our entire partner ecosystem.”  

Targeted verticals as the growth 
engine

Ritesh feels that organizations across 
verticals are leaning toward hybrid and 
multicloud to operative more effectively in 
an increasingly digital environment. The 
demands of  customers and employees 
within sectors such as BFSI, government, 
IT/ITeS and healthcare are driving rapid 
cloud adoption. Pressures in IT/ITeS such 
as mandated remote work, increased cyber 
threats and ransomware attacks, and risks of  
disruption, as well as dynamic client demands, 
have pushed many IT firms to embrace a 
‘cloud-first' approach going forward.

“Our most recent ECI study revealed that 
the majority (86 per cent) of  financial services 
respondents identified hybrid cloud (including 
private and public) as the ideal IT operating 
model for their organizations.  Alongside this, 
control, security, and regulatory compliance 
will become top priorities. In healthcare, 

the continued adoption of  virtual physician 
visits and the expansion of  telehealth options 
will become more prevalent as patient care 
evolves to fit the digital landscape. Knowing 
this, healthcare IT leaders will look at hybrid 
and multicloud environments to ensure their 
organizations have flexible architectures to 
best support the rise of  virtual patient care 
options. Even public sector respondents to 
our recent ECI report said they are doubling 
their hybrid cloud usage within one year 
and growing their deployments to about 56 
per cent penetration within five years,” says 
Ritesh.

Challenges and opportunities for 
Service Providers

Ritesh comments, “With the opportunity, 
comes the challenge of  service providers 
meeting increasingly individualized customer 
demands while staying profitable. Service 
providers are in a unique position to assist a 
business’ growth, optimisation initiatives and 
digital transformation needs.”

Ritesh foresees that cloud service 
providers are facing far greater challenges 
than ever before, from increased competition 
to commoditization of  services to eroding 
margins. With multiple options available to 
them and the rise of  digital organizations, 
businesses are more demanding with higher 
expectations around performance, service 
levels, and simplicity of  operations.

“Another challenge for service providers 
is the contract itself- traditional programs 
have vendor lock-ins, mandatory product 
purchases, and minimum commitment 
requirements. These take away flexibility and 
eat into profitability for service providers," he 
further says.

Channel Strategy for India

Describing how Nutanix’s channel 
ecosystem is best placed to cater to succeed 
in the new normal, Ritesh comments, “Our 
business is 100 per cent channel-driven in the 
country, and we ensure that our partners have 
the resources, technology and tools required 
to succeed. We recently launched a Partner 
Support Center in India that will enable our 
partners to quickly move to an EaaS model. 
Our goal is to simplify engagement for our 
channel ecosystem as much as possible, so 
our partners can focus on helping customers 
move to multi cloud environments.” 

GTM to attract the VARs

Further discussing about their partner 
programs, Ritesh depicts, “Our program 
makes engagement easier for our partner 
ecosystem by utilising a standardised set of  
tools, resources, and marketing platforms, 
removing complexity and enhancing incentive 
possibilities. With a clear understanding of  
the challenges that service providers face 
today, NESPP specifically helps our service 
provider partners improve margins and agility 
by addressing the lock-in and minimum 
commitment requirements encountered in 
traditional contracts and programs.”

He also adds, “Partners who join the 
program will be able to take advantage of  
benefits including training, Not For Resale 
(NFR) and Nutanix XLAB software licenses, 
and enablement support. Professional 
Service Provider partners will have expanded 
support such as marketing materials, potential 
market development funds, sales tools, goal-
based financial incentives and rebates, and 
personalized insights in Nutanix’s Partner 
Portal.”

With a vision to manage IT infrastructure in simple ways, Nutanix 
brings together compute, storage, networking, and virtualization in one 
invisible stack. Nutanix’s industry-leading Enterprise Cloud platform is 
enabling thousands of companies to run their apps and workloads with 
unparalleled performance. Companies around the world use Nutanix 
software to leverage a single platform to manage any app at any location 
at any scale for their private, hybrid and multi-cloud environments. 
In a chat with VARINDIA, RITESH SYAL, HEAD & DIRECTOR, CHANNELS & 
ALLIANCES, INDIA, NUTANIX reckoning the halcyon days before pandemic 
and the ever-changing IT requirements discusses about their targeted 
verticals, Challenges and opportunities, channel strategies and GTMs etc.
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“THE COLLABORATION WE HAVE WITH 
OUR VENDORS, HELPS US DELIVER 
QUALITY PERFORMANCE”

Please give us a little brief about yourself and 
the company.

Computek started on a modest scale when the 
IT sector was evolving in Hyderabad. Today, the city 
has become ‘Cyberabad’- a hub for major hardware 
and software solutions. We have been associated with 
Lenovo for more than 12 years now. Started our journey 
with retail and today we provide complete end to end 
customized services & solutions. In order to cater to the 
growing needs of  several prestigious enterprises in the 
city, the company has expanded the scale and agility of  
its business. As a leading service provider in this sector, 
we have been instrumental in the digital transformation 
of  our clients. We also offer several technology-based 
packages for uninterrupted systems solutions, on a 
continuous basis with the help of  a dedicated group 
of  engineers. Our engineering team offers intensive 
support to the architecture after installation. Computek 
has diversified and collaborated with other reliable 
vendors for virtualization and cloud storage facilities 
for our clients in Hyderabad and surrounding areas.  

Briefly explain your business model. What are 
the growth opportunities you see for yourself 
in the near future?

We live in challenging times which present unlimited 
choices for businesses. Our drive and sustenance come 
from appreciating the varied needs of  each vertical we 
serve. Our clients command customized technology 
to propel the existing operations and rely on our 
expertise to satisfy their demands. Since 1998, our IT 
operations in the Hyderabad region have optimized and 
modernized the network and infrastructure in several 
large and mid-sized business houses. We refine our 
product profile, solutions and procurement services on 
a continuous basis to serve the needs of  our customers. 
With our support, several companies including MNCs 
and government departments have also been able 
to migrate from conventional legacy platforms and 
automate their functions.

What drives your business growth? Can you 
describe your customers and why they would 
select you over your competitors?

Computek has a presence in almost all the relevant 
sectors of  IT procurement such as Manufacturing, IT 
& ITES, Pharmaceuticals etc. The biggest and the most 
important factor remains - client trust. We provide the 
technology and support in a sustained and periodic 
manner while focusing on customer retention. 

The collaboration we have with our vendors, helps 
us deliver quality performance, add convenience of  
work and improve reliability. The ancillary benefit 
of  engaging knowledgeable vendors in the long run 

helps in maintaining trusted relationships with the management. Our team utilizes 
their specific knowledge and proficiency to deploy the IT infrastructure and offer 
complete solutions to the precise needs of  the client. We offer various services to 
our clients apart from box moving which drives our business and makes a preferred 
vendor for our clients. The upgrades are designed to ensure operations and business 
are not hampered.

What is the most preferred brand/product by your customers? Have you 
seen any customer trends in the last few months?

Customers always want the best brands that are reliable as well as durable, and 
Lenovo has been leading the space with its vast product portfolio. Designed to 
enhance focus and efficiency, the ThinkPad and ThinkBook range of  devices are 
especially popular with our customers. There is a positive vibe for businesses as 
demand across the IT segment is high and it appears this will be the trend for the 
next few quarters as well.

How has the organization tackled challenges post the COVID pandemic?

The COVID 19 pandemic came as a huge shock to everyone and there have been 
significant changes since then. There has been a constant shift in consumer behavior 
due to the challenges faced by them during the pandemic.

The pandemic put a lot of  our activities on hold with WFH becoming the new 
normal. With new challenges arising on a daily basis, we initially had trouble adapting 
to the new WFH environment. The operational and financial challenges required 
additional effort from each individual in the organization. We also faced issues with 
the turnaround time for supplies and shortage in components during the pandemic. 
However, with a lot of  effort and determination, we handled various challenges 
and have been able to fulfill our commitment to our customers owing to our wide 
network across India.

What are the technology trends to look out for in the SMB segment?

Every industry today needs updated technology to enhance the productivity of  
their employees and increase profits. Today, modest business organizations including 
SMBs are investing a decent amount of  money in network technology and services 
through our support. The pace at which things are moving, AI and social media 
marketing are trends to look out for in the SMB segment. A number of  SMB 
organizations are also collaborating with startups to offer various solutions to their 
customers. We have seen an increased interest from customers in various services like 
prompt and effective resolution of  IT challenges and a strong services portfolio to 
minimize downtime.

In a chat with VARINDIA, ABHISHEK RUNGTA, 
PROPRIETOR, COMPUTEK discusses about the 
business model and the growth opportunities, 
differentiating factors from competitors, 
challenges faced post COVID and much more

VAR SPEAK
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Microsoft and NEC Expand Strategic 
Partnership to Boost Business 
Resiliency and Growth

Microsoft Corp. (Microsoft) and NEC Corporation have announced 
an expansion of  their decades-long collaboration. Through a new multi-
year strategic partnership, the companies will leverage Microsoft Azure, 
Microsoft 365, NEC's network and IT expertise, including 5G technologies, 
and each other's AI and IoT solutions to help enterprise customers and 
the public sector across multiple markets and industries further accelerate 
their cloud adoption and digital transformation initiatives.

The partnership will see NEC adopt Microsoft Azure as its preferred 
cloud platform to deliver enhanced capabilities to drive sustained 
digitalization, help customers transform their business models, and build 
Digital Workplaces for the post-pandemic "new normal."

10 years of serving into 
WLAN market : TP-Link

TP-Link has been consistently ranked as the No. 1 global provider 
of  WLAN devices for 10 years, according to the IDC Quarterly Wireless 
LAN Tracker, Q4 2020. 

The latest IDC WLAN Tracker revealed that TP-Link shipped 18 
million WLAN 
products in Q4 
2020, occupying a 
global market share 
of  17.8%. In the last 
decade, apart from 
retaining the first 
position in shipping 
SOHO WLAN 
products, TP-Link 
has witnessed 
phenomenal growth 
of  its Business 
WLAN products in the European and South East Asian markets. TP-Link 
iterates its innovation of  the latest technologies including Wi-Fi 6, Wi-Fi 
6E, SDN, and more.

10 years of  leading the WLAN market encourages us at TP-Link 
to keep our focus on bringing the connected lifestyle to more people. 
Adhering to TP-Link's motto, "Reliably Smart," we thank you for being 
together with us, bridging the world through fast and responsive networks.

NVIDIA and Palo Alto Networks Boost 
Cyber Defenses with DPU Acceleration

Cybercrime cost the American public more than $4 billion in reported 
losses over the course of  2020, according to the FBI. To stay ahead of  
emerging threats, Palo Alto Networks, a global cybersecurity leader, has 
developed the first virtual next-generation firewall (NGFW) designed to 
be accelerated by NVIDIA’s BlueField data processing unit (DPU).

The DPU accelerates packet filtering and forwarding by offloading 
traffic from the host processor to dedicated hardware that is separate 
from the server CPU. The solution delivers the intrusion prevention and 
advanced security capabilities of  Palo Alto Networks’ virtual NGFWs 
to every server without sacrificing network performance. It also allows 
network flows that were previously impossible or impractical to inspect 
by intelligently screening the relevant parts of  the flow and offloading the 
rest to the DPU. 

Hitachi announces completion of 
acquisition of GlobalLogic

Hitachi announced that it has completed the acquisition of  GlobalLogic 
pursuant to the terms of  the definitive agreement signed on March 31, 
2021. Hitachi Global Digital Holdings LLC ("HGDH"), a U.S. subsidiary 
of  Hitachi, has acquired 100% of  the outstanding shares of  GlobalLogic 
Worldwide Holdings, Inc. ("GlobalLogic Worldwide Holdings"), the 
parent company of  GlobalLogic, and GlobalLogic Worldwide Holdings 
and GlobalLogic have become wholly owned subsidiaries of  HGDH.

The acquisition of  GlobalLogic 
will enhance Hitachi Group’s ability 
to deliver on its strategy to promote 
Social Innovation Business through 
digital technology to solve the issues 
faced by customers and society. 

In addition, Hitachi Group will be able to further accelerate the digital 
transformation of  social infrastructure on a global scale by expanding its 
core Lumada digital solutions business globally.

“We are very pleased to welcome GlobalLogic to the Hitachi Group,” 
said Toshiaki Higashihara, Executive Chairman & CEO, Hitachi. “Hitachi 
aims to become a global leader in the social innovation business by 
accelerating digital transformation of  social infrastructure by combining 
the innovativeness of  GlobalLogic's advanced digital product engineering 
and experience design capabilities with the reliability that Hitachi has 
established in mission-critical fields. Through collaborative creation with 
customers around the world, Hitachi and GlobalLogic will work together 
to resolve issues faced by society and customers leveraging Lumada and 
contribute to improve people's quality of  life by focusing on three key 
areas of  Environment, Resilience, and Security & Safety.”

NetApp acquires Data Mechanics 
to accelerate Hybrid Cloud

NetApp has acquired cloud analytics and big data technology 
developer Data Mechanics, with this it’ll expand its cloud capabilities with 
the acquisition of  cloud analytics and big data technology developer Data 
Mechanics to better optimize the growing use of  Apache Spark analytics 
in conjunction with NetApp’s Ocean Kubernetes DevOps technology and 
its Spot technology for optimizing cloud compute.

“Now more than ever, our customers are adopting cloud-first and 
cloud native strategies that will enable them to be more agile and adaptable 
in the face of  unprecedented data growth”

At a time when on-premises and cloud enterprise data and application 
growth is exploding, use of  analytics and machine learning to identify 
operating efficiencies, cost reductions, and automate manual processes 
so engineers can focus on more strategic tasks is a top priority – and a 
strategic imperative – for all enterprises.

“Now more than ever, our customers are adopting cloud-first and 
cloud native strategies that will enable them to be more agile and adaptable 
in the face of  unprecedented data growth,” said Anthony Lye, senior 
vice president and general manager of  NetApp's Public Cloud Services 
business unit. 

Kaspersky partners with ownCloud 
to protect file collaboration 
platform for enterprises

Kaspersky and ownCloud announce the start of  their technology 
partnership to integrate Kaspersky Scan Engine with the ownCloud 
Enterprise collaboration 
platform. The integration 
is made through open-
standard ICAP protocol. 
This offloads scanning to a 
separate server to maintain 
performance of  the platform, as well as to allow scalability, easy set-up 
and maintenance.

"Cybersecurity is a trust issue. Our partnership with Kaspersky 
allows our enterprise customers to do their antivirus scanning themselves 
on-premise, without compromising sensitive data by sending it to 
third-party scanning services. Using the ICAP protocol underscores 
our conviction that open standards are the way to go towards digital 
sovereignty," explains Holger Dyroff, COO at ownCloud.
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Check Point Transforms Hybrid DC 
Security with On-Demand Scalability and 
Simplified Management in the Cloud

Check Point Software Technologies has extended the capabilities of  
its Quantum Hybrid Data Center Security solution to deliver the most 
advanced protection for complex hybrid data centers with automated 
operations and an ultra-scalable platform. The new Check Point R81.10 
software, Check Point Quantum Maestro 175 and Check Point Quantum 
Smart-1 Security Management appliances enable businesses’ to have 
greater flexibility to securely move workloads between the data center and 
cloud on demand. Enterprises can now enable applications and workloads 
to be delivered at the edge with better response times at lower costs.

The acceleration of  enterprises´ cloud adoption due to the new ‘work 
from anywhere’ environment has spread business applications across the 
data center and multiple clouds making it difficult for security teams to 
manage distributed cloud systems with a centralized control. This rapid 
digital transformation has been further complicated by the increased 
demands to securely connect users to the data center and the cloud from 
anywhere. As traffic between the data center and cloud have increased, 
organizations are challenged with scaling on demand and rapidly 
delivering services and apps without creating a bottleneck of  security over 
performance.

Cisco Acquires Socio Labs, to 
combine with Webex

Cisco Systems completed the buyout of  event management platform 
- Socio Labs - for an undisclosed amount.

U.S-based Socio Labs’ event technology platform assists organizers to 
conduct virtual, in-person as well as hybrid events with varying size of  

attendees and in different formats. Post the acquisition, 
Socio Labs’ team will merge Cisco’s Collaboration 
Group.

Cisco will integrate Socio Labs’ technology with 
its video conferencing solution, Webex. With event 
management platform embedded with Webex, business 

enterprises can create bespoke branded registration and ticketing 
experiences along with dynamic ads.

By having a regular engagement with attendees across various events, 
business enterprises can obtain valuable data regarding participants’ 
behaviour and help in forging personalized experiences, Cisco said.

HPE acquires Ampool, to accelerate 
hybrid analytics for clients

With the explosion of  data and cloud capabilities, enterprises 
increasingly require data analytics services with cloud-like operations.

The Structured Query Language (SQL) continues to be a predominant 
database workload in many organizations.

Ampool will join the HPE Ezmeral 
software organization, and will play a 
pivotal role in accelerating HPE Ezmeral 
analytics runtime for interactive SQL 
workloads.

Current on-premises SQL technologies 
don’t account for the new requirements 
around hybrid cloud and scale. As a result, 

modernizing the SQL stack is at the forefront of  analytics transformations, 
to address the challenges in the hybrid cloud and disparate data space.

Ampool will join the HPE Ezmeral software organization, and will 
play a pivotal role in accelerating HPE Ezmeral analytics runtime for 
interactive SQL workloads, helping to improve quality, repeatability, 
throughput, and time to value for our customers’ AI/ML, analytics and 
data-intensive workloads.

With the acquisition of  Ampool, HPE will deliver a cloud-native, 
high-performance SQL analytics engine for data engineers and business 
analysts.

Commvault names Ingram Micro 
as master regional distributor

Commvault has announced Ingram Micro as master regional 
distributor for Australia, Hong Kong, Indonesia, Malaysia, New Zealand, 
and Singapore.

Customers, resellers, and managed service providers in Malaysia and 
Singapore, with immediate effect, can now enjoy additional access to 
Commvault’s intelligent data services platform to store, protect, optimize, 
and use their data, wherever it lives.

Ingram Micro is appointed as a non-exclusive Distributor authorized to 
sell Commvault products and software services. They are also Commvault’s 
existing distributors in India and Thailand, this regional distributorship 
will progressively take effect across the rest of  the region as the various 
Ingram Micro offices in the country complete the on-boarding.

Distribution partners are significant layers in Commvault’s strategic 
move as it strengthens its partner ecosystem and expands its customer 
base with Commvault’s industry-leading portfolio, including growing the 
backup-as-a-service (BaaS) Metallic offering in Australia and New Zealand 
and will soon be launched into new markets across Asia.

iValue partners with CoSoSys 
to guard from Data Loss

iValue InfoSolutions has announced their teaming up with CoSoSys. 
Established in 2004, CoSoSys has grown multi-fold currently boasting 11 
million users worldwide using their rich portfolio of  security products and 
features for device control, data loss prevention (DLP), and eDiscovery for 
Windows, macOS and Linux, as well as the development of  applications 
for portable storage device encryption and enhancement.

"A couple of  trends that have evolved in the last few years, and 
now, accelerated with the onset of  Corona Pandemic are - Diminishing 
Network Controls and Evolving Controls around Endpoints and 
associated Data. Every single enterprise is concerned & keen to protect 
organization's critical data residing on employee's endpoints against 
intentional theft or unintentional loss, with comprehensive support for 
operating systems - Windows, Mac and Linux. iValue is excited to partner 
with CoSoSys, an excellence award winner in Endpoint DLP and Device 
control space, and recognized leader by Gartner, to effectively support 
partners and customers," says Harsh Marwah, Chief  Growth Officer, 
iValue InfoSolutions.

iValue's focused partner network pan-India has helped to target specific 
partners of  relevance based on his top customers and top brands. Being a 
premier enabler iValue has endured to consistently partner with the right 
mix of  widespread and niche technology providers to help customers in 
their transformational journey.

Sophos Acquires Capsule8 to Bring 
Powerful and Lightweight Linux 
Server and Cloud Container Security

Sophos has announced acquiring Capsule8, a pioneer and market 
leader of  runtime visibility, detection and 
response for Linux production servers and 
containers covering on-premise and cloud 
workloads. Founded in 2016, Capsule8 is 
privately held and headquartered in New 
York, NY.

“Sophos already protects more than two 
million servers for over 85,000 customers 
worldwide, and the Sophos server security business is growing at 
more than 20% per year,” said Dan Schiappa, chief  product officer, 
Sophos. “Comprehensive server protection is a crucial component 
of  any effective cybersecurity strategy that organizations of  all sizes 
are increasingly focused on, especially as more workloads move to the 
cloud. With Capsule8, Sophos is delivering advanced, differentiated 
solutions to protect server environments, and expanding its position as 
a leading global cybersecurity provider.”

HOT BYTES
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Lenovo unveils 2 new detachable PCs in India
Lenovo has unveiled its premium detachable PCs -- the Yoga Duet 7i 

and IdeaPad Duet 3 -- for the Indian consumers.
Lenovo Yoga Duet 7i will be available on Lenovo.com and Amazon.in, 

at Rs 79,999 and IdeaPad Duet 3 will be available at Rs 29,999 on Lenovo.
com and online partner platforms from July 12.

We are excited to introduce the new detachable PCs, which will take 
the grab-and-go form factor's innovation to the next level and address 
the need for a portable yet practical and secure device," Pankaj Harjai, 
Director, Tablets and Smart Devices, Lenovo India, said in a statement.

Users can use them in the form that is most appropriate for the 
nature of  the task, e.g. a PC when studying or working and a tablet for 
entertainment and sketching," Harjai added.

The Lenovo Yoga Duet 7i is a Yoga PC with a detachable, backlit 
Bluetooth 5 keyboard to enable freestyle working mode, along with an 
adjustable kickstand for easier viewing and switching into drafting mode.

This ultra-thin detachable 2-in-1 allows users to choose between the 
tablet mode with or without a kickstand and the traditional laptop mode 
after attaching the keyboard.

ASUS India launches wide 
range of Chromebooks

ASUS has announced the launch of  six new Chromebooks in India, a 
series of  simple to use, fast and highly affordable laptops, to enable millions 
of  Indian consumers to adopt digital learning, work and entertainment 

experience. The new range of  
Chromebooks will be available on 
Flipkart from July 22nd onwards to 
customers across the country.

ASUS’ new lineup includes the 
Chromebook Flip C214, Chromebook 

C223, Chromebook C423 (touch and non-touch variants) and Chromebook 
C523 (touch and non-touch variants). Powered by Intel® Dual-core 64-bit 
processors and 4GB of  LPDDR4 RAM, Chromebooks give consumers 
the freedom of  up to 10-11 hours’ battery life for productivity and multi-
tasking.

Microsoft unveils Windows 365 - ushering 
in a new category of computing

Microsoft Corporation has announced Windows 365 – a cloud 
service that introduces a new way to experience Windows 10 or Windows 
11 to businesses of  all sizes. Windows 365 takes the operating system 
to the Microsoft Cloud, streaming the full Windows experience – apps, 
data, and settings – to personal or corporate devices. Secure by design 
and built with the principles of  Zero Trust, Windows 365 secures and 
stores information in the cloud, not on the device, providing a secure, 
productive experience for workers from interns and contractors to 
software developers and industrial designers. Windows 365 also creates a 
new hybrid personal computing category called Cloud PC, which uses both 
the power of  the cloud and the capabilities of  the device to provide a full, 

personalized Windows experience. 
The announcement represents a 
groundbreaking development as 
organizations around the world 
grapple with the best ways to facilitate 
hybrid work models where employees 

are both on-site and distributed across the globe.
“With Windows 365, we’re creating a new category: the Cloud PC,” 

said Satya Nadella, chairman and CEO, Microsoft. “Just like applications 
were brought to the cloud with SaaS, we are now bringing the operating 
system to the cloud, providing organizations with greater flexibility and 
a secure way to empower their workforce to be more productive and 
connected, regardless of  location.”

NxtGen Launches SpeedCloud High 
Performance Computing as a Service (HPC-
aaS) to enable mainstream accessibility

NxtGen has launched SpeedCloudTM High Performance Computing 
as a Service (HPCaaS) for global markets. Fueled by best-in-class 
technology from global leaders like HPE and Intel, SpeedCloudTM 
HPCaaS is NxtGen’s endeavor to simplify, strengthen and accelerate 
mainstream adoption of  high-performance computing by enterprises, 
research institutes, and government entities.

The most common users of  HPC systems are scientific researchers, 
engineers, governments, and academic institutions, as well as businesses 
performing data-centric computing projects in AI and other areas. 
NxtGen’s SpeedCloudTM HPCaaS, built with know-how and collaboration 
from HPE-Cray and Intel is already being used by some of  the premier 
technology institutions across India.

SpeedCloudTM HPC Cluster is powered by HPC-Cray and 2nd Gen 
Intel Xeon Platinum 9200 family of  processors, featuring Intel Deep 
Learning Boost for unmatched 2-socket performance leadership across 
popular workloads. Built to support both liquid-cooled and air-cooled 
options, the HPE Apollo 20 System takes advantage of  the Hewlett 
Packard Enterprise experience in HPC cooling technologies as workloads 
continue to push power and density. The cluster houses high-speed 
InfiniBand EDR interconnects and for efficiently handling large datasets 
for your simulations, data analytics, and innovative AI/ML emerging 
technology workloads.

HP brings unique AI powered digital solutions 
to transform learning for students & teacher

HP India has introduced new technology solutions to empower 
educators with digital tools that will unlock every student’s unique potential. 
With widespread switch from physical classrooms to online learning 
prevalent during the pandemic, HP's new digital learning solutions help 
education institutions in the transition to a digital learning environment 
and offer students 24/7 access to knowledge, courses, and collaborative 
resources. It will also enable schools to use a blended model for remote 
and classroom learning.

Through new technological innovations, HP focuses on addressing 
primary need gaps in the education system, and helps educators augment 
their teaching style through an insight-based tracking of  academic progress 
of  students. These solutions will enable students to consume knowledge 
in enjoyable ways and help them retain information more effectively.

To launch a comprehensive learning service called HP School Coach, 
HP collaborated with Mirai Partners, a leading learning and development 
organization. The solution helps schools and students improve their 
performance through high-impact digital learning, school governance, 
and literacy attainment. The program's pedagogical transformative 
technologies will be integrated into school curricula, resulting in a rich, 
immersive teaching, and learning experience.

Yotta with Commvault brings Endpoint 
Backup as a Service – Yotta Safe

Yotta Infrastructure has announced its partnership with Commvault 
– a recognized global enterprise leader in Intelligent Data Services 
across on-premises, cloud and SaaS environments – to launch Yotta 
Safe - its Endpoint backup-as-a-service. Yotta Safe offers unlimited 
endpoint backup storage, at just Rs. 150 per month and comes bundled 
with advanced features including ransomware protection, auto-
discovery and self-service dashboards for IT teams and administrators 
to manage their backup environment.  All the backup data is stored in 
Yotta’s highly secure and compliant Data Center in Mumbai - Yotta 
NM1– The world’s 2nd largest Uptime Institute Tier IV datacenter.

In the remote working scenario and an increase in phishing and 
malware attacks, end-user data can easily be compromised. With Yotta 
Safe, enterprises can ensure their corporate data can be automatically 
and securely backed up from their endpoints. Yotta Safe supports file 
level encryption (FIPS 140-2 certified), remote wipe capability and 
geo-location tracking. Thus, reducing the risk of  a data loss arising out 
of  a lost or stolen device or due to a breakdown.
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Western Digital unveils UFS 3.1 storage 
solution for 5G Smartphone Users

Western Digital has announced its second-generation UFS 3.1 storage 
solution for 5G smartphones. The new Western Digital iNAND MC 
EU551 delivers the high-performance storage consumers need to be able 
to use their phones for emerging applications like ultra-high-resolution 
cameras, AR/VR, gaming and 8K video.

IDC expects 5G smartphone shipments to account for more than 40% 
of  global volume in 2021 and grow to 69% in 2025. As networks continue 
to expand available bandwidth and offer lower latency to enable new user 
experiences, Western Digital’s iNAND solutions deliver the high-capacity, 
high-performance embedded storage needed to power these exciting new 
applications.

Jaganathan Chelliah, Director, Marketing – India, Western Digital 
says, “The COVID19 pandemic has impacted consumer habits drastically. 
The new normal hastened the Indian consumers and businesses to 
adopt digital technologies. Consumers have increased dependence on 
gadgets to maintain continuity in personal and professional lives. With 
the advancement in technology like high-speed cellular networks, sensor 
innovation and AI, we are observing a growth in the average capacity 
in smartphones. This is registering the need for higher performance to 
handle new multimedia capabilities like creating video content, accessing 
OTT platforms, etc. using smartphones. To power these emerging data-
rich applications, our UFS 3.1 iNAND solutions cater to the need for 
high-capacity and high-performance embedded storage, ensuring faster 
streaming experience to the users.”

Atos takes data sharing to the next 
level with "Atos Digital Hub"

At its annual ‘Atos Technology Days’ event, Atos announced the 
launch of  a major initiative that positions the Group as a main actor in the 
growing data economy and outlines its strategic vision for the coming years: 
“Atos Digital Hub”, a one-of-a-kind solution whose primary objective is to 
serve as an accelerator for the building of  ecosystem platforms. Based on 
the observation that data is still too siloed within and across organizations 
and that value creation often lies in data federation, Atos' approach is to 
provide trusted digital ecosystem hubs for organizations – with equity, 
reliability, and security at the heart.

When it comes to data value, rarely does any one entity hold all the 
necessary "pieces of  the puzzle". However, many organizations remain 
steadfast in their belief  that the pieces they do hold have a differentiating 
value. Hence their reluctance to openly share data without a defined path 
to monetization, not to mention the dynamics of  data privacy regulations. 
Despite this, the ability to collaborate with an ecosystem and share data is 
providing great flexibility to businesses – enabling them to quickly adapt to 
changes and to satisfy new customer demands which no one entity could 
answer alone.

Dell Technologies Drives Convergence of 
High Performance Computing, AI and Data 
Analytics with Omnia Open Source Software

Dell Technologies is introducing new solutions to help customers 
better manage the convergence of  high performance computing (HPC), 
artificial intelligence (AI) and data analytics. To help organizations 
tackle data-intensive workloads such as genome sequencing to product 
development simulations, Dell is also expanding Dell EMC PowerEdge 
server accelerator support.

“To gain competitive edge, organisations are harnessing the power of  
emerging technologies to derive actionable insights from their data capital. 
While trying to do so, these organisations are faced with computational 
hurdles caused by increased workload. Hence, these businesses need 
to adopt modern server GPU capabilities,” said Manish Gupta, Senior 
Director & General Manager, Infrastructure Solutions Group, Dell 
Technologies India. “At Dell Technologies, we are focused on providing 
customers with new and innovative solutions to help them move further 
in the digital transformation journeys. Our new solutions powered with 
HPC and other new age technologies like AI and data analytics will 
help customers scale new heights as well as meet their performance and 
workload demands.”

Seagate announces the Exos 
CORVAULT Hardware-Based Self-
Healing Block Storage System

Seagate Technology Holdings has launched a uniquely intelligent 
category of  mass-capacity storage designed to streamline data management 
and reduce human intervention for macro edge and data center 
environments. The new Exos CORVAULT high-density storage system 
offers SAN-level performance built on Seagate’s breakthrough storage 
architecture that combines the sixth generation VelosCT ASIC, ADAPT 
erasure code data protection, and Autonomous Drive Regeneration.

Designed on the Seagate Exos 4U106 12Gb/s platform, CORVAULT 
offers “five nines” availability (99.999%) helping to deliver consistently 
high reliability. The maximum-density 4U chassis accommodates 106 drives 
in only seven inches (18 cm) of  rack space. It is tuned to maximize drive 
performance by protecting against vibrational and acoustic interference, 
heat, and power irregularities. 

Barco with Jabra brings an unbeatable 
hybrid meeting experience with 
ClickShare Conference

Barco has announced a tie-up with leading engineering communications 
and sound solutions, Jabra, in the Asia Pacific region. The two audiovisual 

powerhouses have joined forces to promote 
the easy adoption of  simple, one-click 
wireless conferencing for organisations as 
they embrace hybrid working to create more 
intuitive meeting experiences in-person and 
remotely.

Barco’s ClickShare Conference and Jabra 
video collaboration solutions are fully agnostic, 
mix-and-match conference functionalities for 
meeting room spaces of  all sizes and can work 

seamlessly with everything, everywhere. It is as simple as selecting a device, 
choosing a videoconferencing platform and display of  choice, and clicking 
to conference. With few easy steps, everyone in the meeting - whether 
remote or physically present - is seen and heard. With quick, easy, and 
frictionless functions, IT managers can quickly prepare hybrid meeting 
spaces for returning employees.

Epson launches A4 size dye-
sublimation printer 

Epson announced the launch of  SC-F130, the company’s first 
A4 size genuine dye-sublimation Inkjet printer based on the business 
inkjet platform. The all new printer comes with a low total cost of  
ownership (TCO) and is ideal for small-scale photoshops, small 
businesses and start-ups looking to expand their product offering into 
the promotional goods segment. 

The Epson SC-F130 supports large volume Ink bottles and is 
designed for rigid and textile substrates with genuine dye-sublimation 
ink, which can produce highest print quality. Its 140ml Ink bottle 
provides a low-cost alternative to cartridge-based inks enabling 
businesses to run longer, resulting in reduced downtime and increasing 
productivity. The SC-F130 is best suited for promotional goods like 
mugs, key chains, phone covers and other small merchandise items. 
The user can also customize garments to create bespoke products such 
as Tote bags, scarfs, caps, aprons, lanyards and small cushion covers. 
The dye-sublimation printer features a tilting 2.4-inch LCD screen, Wi-
Fi printing and front-feeding, easy to change paper functionality (150 
sheets).
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VOICE-N-DATA

Netgear routers found Authentication 
failures and system hijack vulnerabilities

Microsoft revealed a series of  vulnerabilities found in Netgear routers 
that could potentially lead to data leaks and full system compromise as it 
shows authentication failure.

The vulnerabilities were patched prior to public disclosure due to 
their nature. The series of  bugs impact DGN-2200v1 series routers and 
could be exploited by an attacker to roam untethered throughout an entire 
organization, according to Microsoft.

Microsoft’s security 
team discovered the 
vulnerabilities are 
detecting strange 
behavior in the router’s 
management port. Upon investigation of  the router firmware, security 
researchers were able to uncover three HTTPd authentication flaws in the 
device.

The first flaw allowed the security team to access any page on a 
device, including those that require authentication. The flaw operated 
by appending GET variables in requests within substrings, allowing for 
authentication bypass.

The second flaw permitted side-channel attacks and was found in how 
the router verified users through HTTP headers. According to Microsoft, 
attackers could exploit this bug to extract stored credentials. The third 
vulnerability utilized the prior authentication bypass bug to extract 
configuration restore files.

Google, Facebook and Twitter won't have 
to pay domestic tax under new IT rules

It seems a golden time for the global tech companies including 
Google, Facebook and Twitter, appointing grievance officers beneath new 
information technology(IT) guidelines does not suggest that they have an 
“everlasting institution” in India.

But when their native workplace performs enterprise features and 
contributes to the income of  a father or mother agency overseas, it could 
appeal to home taxes stated by two folks within the income division.

Despite having local offices in the country, their entire income does 
not come under the tax net due to different tax structures under which 
they operate. However, they pay an equalisation levy of  6% on their 
advertising revenue and digital transactions.

Airtel announces ‘Airtel Black’ – One Plan 
for all plans –Fiber, DTH, Mobile service

Bharti Airtel (“Airtel”) has announced the launch of  its latest 
innovation Airtel Black – India’s first all-in-one solution for homes. 

Airtel Black is the new program for the discerning, quality-seeking 
customers. A customer can bundle 2 or more of  Airtel services (Fiber, 
DTH, Mobile) together to become Airtel Black – which entitles the 
customer for one single bill, one Customer Care number with a dedicated 
team of  relationship managers, and priority resolution of  faults and issues. 
All of  this, also comes with the amazing value of  zero-switching and 
installation costs coupled with free service visits for life.

Airtel Black elevates the customer experience with a host of  industry-
first features:
• Simplify your life: Airtel Black is super convenient and liberates 

customers from the hassle of  managing multiple bill payment dates, 
navigating customer care IVRs, or interacting with separate service 
providers.

• Get the Priority you deserve: 
A customer will connect to a care 
representative within 60 seconds of  
calling. The team of  experts managing 
the customer relationship keeps in 
touch for all your requirements and 

solves them on a priority basis. All service visits needed for your service 
come to you on priority, and free of  charge.

• No TV service disconnection: Airtel Black also helps customers enjoy 
uninterrupted TV viewing, due to DTH being offered as a billed 
service. All the user needs is to pay their one bill monthly. 

• Customise it to your needs: Airtel Black offers a simple feature where 
users have full choice of  selecting their suitable plans for each service, 
and then bundle them together for billing.  

NXP and Jio Platforms partner to implement 
a 5G NR O-RAN small cell solution

NXP Semiconductors N.V. and Jio Platforms (JPL), a subsidiary of  
RIL, announced a collaboration to implement a 5G NR O-RAN small 
cell solution that incorporates NXP’s Layerscape family of  multicore 
processors. The combined solution will power new RAN networks that 
will deliver high performance, enabling a wide range of  5G use cases for 
broadband access as well as Industry 4.0 and IoT applications, including 
tele-medicine, tele-education, augmented/virtual reality, drone-based 
agricultural monitoring and more.

JPL has leveraged the high performance and flexibility of  NXP’s 
Layerscape processors in its new 5G NR solutions. The combination 
enables a powerful offering that has successfully tested at 100 MHz 
channel bandwidth in 3.5 GHz spectrum with peak data rates of  1 Gbps+. 
This translates to increased performance for a wide range of  segments, 
enabling innovative applications in smart cities, smart homes, health and 
education, and significantly enhanced user experience in data download 
rates for all mobile users. As a result, JPL’s 5G NR radio solutions are well 
suited for next generation RAN networks, providing increased indoor and 
outdoor performance and enabling a wide range of  5G use cases.

Vodafone creating indoor openran 
solution for business customers

Vodafone and Mavenir are working on a small cell solution based on 
OpenRAN technology, to provide indoor 4G connectivity for business 
customers.

Designed for business customers who occupy medium to large office 
spaces, the plug-and-play small cell equipment can ensure comprehensive 
mobile coverage in every corner of  the office. The solution will provide 
4G coverage initially.

The design of  the indoor small call solution is based on the OpenRAN 
philosophy of  interoperability. In this case, the software will be provided 
by Mavenir (Open vRAN), while Sercomm will provide the radio 
hardware. The design and flexibility of  the small cell solution means it will 
be interoperable with other OpenRAN compliant vendors.

A powerful, indoor small cell solution can offer several advantages to 
business customers. The simple plug and play installation means coverage 
can be instantly deployed, enabling seamless connectivity for every device 
in the office. The interoperability of  the OpenRAN ecosystem paves the 
way for long-term flexibility to work with a wider array of  vendors for 
elements such as radio units, baseband hardware, and gateways. 

Ericsson signs multi-year 5G deal 
with Verizon worth $8.3 billion

Ericsson announces a landmark multi-year agreement with 
Verizon to provide its 5G solutions to accelerate the deployment 
of  Verizon's world-class next-generation 5G network in the U.S.

Under this $8.3 billion USD agreement, Verizon will deploy 
Ericsson's 5G MIMO C-band, low-band and millimeter wave 
(mmWave) solutions to enhance and expand Verizon's 5G Ultra 
Wideband coverage, network performance and user experience. 
Ericsson's technology solutions, including Massive MIMO, 
Ericsson Spectrum Sharing and Ericsson Cloud RAN, complement 
the high-performing Ericsson Radio System portfolio to support 
5G services. Ericsson’s industry-leading software functionality 
provides end-users with the speed and performance they expect 
from 5G networks.
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CHANNEL BUZZ

iValue and Riverbed Come Together to 
Deliver Best-in-Class Network Solutions

iValue InfoSolutions announced their teaming up with Riverbed a 
company that is known for helping the world’s largest organizations 
maximize the performance of  their networks and applications so they 
can reach the full potential of  their IT investments. Riverbed which was 
established in 2002 has come a long way in aiding organizations across 
the world with its software solutions to visualize, optimize, accelerate and 
remediate the performance of  any network for any application with a 
holistic approach.

“Riverbed has 
more than 30,000 
customers including 
99% of  the Fortune 
100. iValue’s niche 
go-to-market strategy 
has always attracted 
the right set of  
solution providers 

and aimed at helping them reach the vast Indian market. With iValue and 
Riverbed’s collaboration, the Indian tech market will be able to access the 
high-end solutions in SD-WAN, WAN Optimization and Packet Capture 
under Network Performance Management,” said Subodh Anchan, Vice 
President – Vendor Alliance, iValue InfoSolutions.

iValue’s readymade framework precisely targets the right set of  
enterprise customers through analytics based on the customer life cycle 
adoption framework. Their focused partner network pan-India has helped 
to target specific partners of  relevance based on their top customers and 
top brands. Between the rise in connected devices and cloud adoption, 
threat intelligence is continuously evolving. The key to enhancing 
operational agility is to unify data across intel feeds. Empowered by 
Analytics for Business Development, iValue has been delivering 4+ times 
market growth for its OEMs consistently over the last 14 years.

Citrix Presents 2021 Partner 
Innovation Awards

As we slowly emerge from the most uncertain times the world has ever 
seen, one thing is clear: people are not going back to working the way they 
did. The future of  work lies in flexible models that empower employees 
to work when, where and how they need to perform at their best. And 
today, Citrix Systems recognized a group of  innovative organizations 
who are leveraging digital workspace solutions to deliver it as part of  its 
2021 Innovation Awards for 
Partners program.

“The modern workforce 
demands a modern 
environment in which they 
have simple, secure and 
reliable access to the tools and 
information they need to get work done, wherever it needs to get done,” 
said Mark Palomba, Chief  Operating Officer, Sales and Service, Citrix. 
“Our global ecosystem of  partners understands this and we are pleased to 
recognize their efforts to deliver solutions that enable companies to create 
the space their employees need to succeed.”

Designed to showcase partners who use Citrix technology to break 
new ground, solve unprecedented problems and uplift their communities, 
the Citrix Innovation Awards for Partners program generated scores of  
nominations from around the globe. Three finalists were selected based 
on their innovative thinking and results achieved.

Happiest Minds Technologies Wins 
2021 IBM Geography Excellence Award

Happiest Minds Technologies is proud to be honored as 2021 
IBM Geography Excellence Award winner for APAC Best in Class 
- Build on IBM Cloud Partner. The award recognizes Business 
Partners in each geography who strive for excellence and have 

demonstrated their ability 
to exceed expectations 
through business growth 
and innovation while 
enabling client success using 
IBM technology, like hybrid 
cloud and AI.

Happiest Minds’ Digital 
Content Monetization (DCM) solution is a software as a service 
(SaaS) platform that helps organizations to digitalize their traditional 
content and deliver digital products and services to their customers, 
partners, and users in new, engaging ways that drive digital business 
revenue. The platform offers a consumption-based commercial 
model that enables clients to quickly onboard and begin growing 
their digital business.

Rajiv Shah, President & CEO, Digital Business Services, Happiest 
Minds Technologies said, “In the current wake of  the pandemic, 
digital has become the focus of  business environments. With our 
‘Born Digital . Born Agile’ positioning, our focus is to build solutions 
and services that directly impact the business goals of  our customers 
with digital being the key lever. Our strategic partnership with IBM 
enables us to create solutions and services that are integrally tied 
to business goals. Our DCM solution built on Red Hat OpenShift 
helps modernize the business environment while delivering real-time 
outcomes. We are very excited to receive this award and look forward 
to having many more milestones like this.”

Commvault Partners with SoftwareONE 
as First Global Design Partner 
for Metallic MSP Offerings

Commvault has announced the launch of  a new partnership with 
SoftwareONE, a leading provider of  end-to-end software and cloud 
technology solutions. SoftwareONE is Metallic’s first Managed Service 
Provider (MSP) global design partner for delivering Metallic-based 
SaaS data protection solutions in the form of  BackupSimple powered 
by Metallic. BackupSimple is SoftwareONE’s cloud-based managed 
service offering to deliver critical data backup and recovery capabilities 
for companies of  all sizes. Built on Metallic solutions and delivered by 

SoftwareONE, BackupSimple protects and manages data from SaaS 
applications to endpoints to hybrid cloud workloads.

“We’re excited to partner with SoftwareONE to offer their customers 
industry-leading data protection, while simplifying partner adoption 
via the rapid time to value, lower costs, and ease of  management that 
comes with SaaS,” said Sanjay Mirchandani, CEO, Commvault. “Coupling 
SoftwareONE’s world-class managed services and customer focus with 
the flexibility and scalability of  Metallic’s breadth of  offerings will surely 
accelerate the creation of  streamlined customer onboarding, experience, 
management, and operational processes as we build the industry's leading 
managed service program."

“At SoftwareONE, we enable digital transformation of  our customers’ 
businesses through innovative cloud and technology solutions.” said 
Dieter Schlosser, CEO of  SoftwareONE . “We’re honored to be Metallic’s 
first MSP design partner, enhancing our managed services portfolio to 
help protect, manage and optimize our customers’ infrastructure and 
critical data in the cloud. Our managed services provide the deep technical 
expertise and 24x7x365 operational capabilities that our customers need 
for their business operations. With this approach, our digital, commercial 
technology transformation teams are able to partner with our customers 
to drive their agenda for their users as part of  a workplace modernization 
or enable scalable modern application delivery through the cloud for users 
or partners, free from the day-to-day operational burden.”
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In this post-pandemic world digital transformation has become more important. The rise of the internet and the 
current work culture has literally changed everything — from relationships to run businesses. In this unprecedented time 
organizations need top-tier solutions to run their digital operations so they can keep up with this rapidly changing world. 
Though digital transformation varies widely based on organization's specific challenges and demands, there are a few 
constants and common themes among existing case studies and published frameworks that all business and technology 
leaders should consider as they embark on digital transformation.

2020 has been a year like no other in recent history, and the manufacturing industry has felt the impact. Along with 
declines in production, forced shutdowns in the early days of the pandemic caused a significant dip in manufacturing 
employment levels. In 2021, it will focus on rebuilding lost revenue streams. For all manufacturers, it should include a 
commitment to increasing agility in operations. By continuing to invest in digital initiatives across their production process 
and supply network, manufacturers can respond to the disruptions caused by the pandemic and build resilience that can 
enable them to thrive.

To know more about this and how the leading solution partners are disrupting the market with the newer technologies, 
let’s go through the following feeds by the industry leaders. 

USHERING IN 

DIGITAL TRANSFORMATION, 
INDUSTRY LEADERS BUILDING RESILIENCE TO THRIVE IN 

THE POST-PANDEMIC WORLD

RANJAN CHOPRA 
MD

Team Computers

HYBRID WORKFORCE MAKING ORGANIZATIONS 
TO FACE DIFFICULTIES IN DEVICE SETUP 
 AS A LEADING PLAYER  

It's been a wonderful 34 years journey, we have been constantly working as a team to raise our bars and 
quality of  solutions, each passing year. The IT Services and Solution industry has turned to be competitive like 
never before, and to survive and excel in such a market all that you need to deliver is an unforgettable experience; 
not just in terms of  work but also the personal associations that we build via work. The consistent innovation 
in our services and solutions along with delivering a great customer experience; today makes the Next-Gen IT 
Partner. 

 EXPANDING SERVICE OFFERINGS
Over the years, we have successfully established a presence across all the major cities of  India. Having 

hold of  a good and diverse supply chain has helped us reach new markets in a very short span of  time. Covid 
motivated a lot of  people to go out of  their way and start something of  their own. The startup trend in India 
got our focus towards the southern region of  India too. We now strive and deliver startup-first solutions to all 
major locations in India. 

 AVAILABLE SOLUTIONS TO PENETRATE
We at Team Computers, are helping organizations accelerate their digital transformation through our Work From Home solutions starting from 

laptops, tablets, and desktops to complete Cloud-enabled storage solutions. Our current focus being Zero-touch deployment and 24x7 Remote 
Infrastructure support to the workforce. 

 STRATEGIC PLANS IN 2021
Our only strategic plan is to provide Organizations with the latest technology and to assure them sustainability. One of  the most important aspects 

of  this journey is to secure endpoint devices from phishing, malware, data breaches, and similar cyberattacks, our cybersecurity products helping 
organizations from such breaches. Similarly, managing Hybrid workforce devices through the physical presence of  engineers or developers is a difficult 
task, so we are planning to opt for more Mobile Device Management solutions and Zero-touch deployments to seek quick issue resolutions. 

 BEST SUITED OEM’S PARTNER PROGRAMMES
We are rigorously investing in resources and research to level up the analytics and automation in India. Due to the Hybrid workforce, organizations 

are facing difficulties in device setup, Team Computers offers a wide variety of  mobile devices with the features of  Zero-touch deployment and remote 
support. Apple, Samsung, DELL, Lenovo are a few OEMs that help in the end-to-end device setup process. The support that we are receiving from all 
our OEMs is immense, we hope and work towards making these partnerships even more successful in the coming years.

VAR SPECIAL
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Key Benefits

Fast Insights     
Get insights faster with automated threat 
analysis and potential impact assessments, 
enabling CISOs to save time and alert 
executive leadership teams of potential 
risks quickly to mitigate issues and prevent 
escalated incidents. 

Easy Scalability  
Our cloud-based solution scales to support 
organizations of all sizes, with quick 
remote deployment through TeamViewer 
— customizable to serve individual 
departments, enabling you to efficiently 
detect complex threats and provide fast, 
consistent responses. 

Seamless Integration  
Consolidate your endpoint security and IT 
support tools into one centralized platform 
with direct access to Malwarebytes 
Endpoint Protection from the TeamViewer 
platform. This streamlines IT workflows by 
eliminating the hassle of providing endpoint 
protection and support with multiple 
applications from different vendors.

Malwarebytes Endpoint Protection 
Proactive malware protection with predictive threat detection and proactive 
threat blocking against viruses, trojans, and ransomware for zero-day threat 
prevention — designed for companies of all sizes, completely integrated 
with TeamViewer. 

As a comprehensive cyber defense solution 
based on next-gen automated anomaly 
detection through machine learning, 
Malwarebytes Endpoint Protection provides 
advanced protection for your company’s 
endpoints, data, and reputation. But don’t 
take our word for it. 

See firsthand how Malwarebytes Endpoint 
Protection works with a free, no-obligation 
14-day trial.

Next Step

Request Free Trial

www.teamviewer.com

Copyright © 2021 TeamViewer Germany GmbH. All rights reserved. TVRM-DS-EN-042021-1

Stay Connected

About TeamViewer
As a leading global remote connectivity platform, TeamViewer empowers users to connect anyone, 
anything, anywhere, anytime. The company offers secure remote access, support, control, and 
collaboration capabilities for online endpoints of any kind and supports businesses of all sizes to tap into 
their full digital potential. TeamViewer has been activated on approximately 2.5 billion devices, up to 45 
million devices are online at the same time. 

Founded in 2005 in Göppingen, Germany, TeamViewer is a publicly held company listed on the Frankfurt 
Stock Exchange, employing about 1,350 people in offices across Europe, the US, and Asia Pacific.

DATASHEET

Advanced Cyber Defense Against Malware and Zero-Day Exploits 

Today, even basic malware attacks are automated — enabling cybercriminals with few resources to launch 
sophisticated attacks against companies of all sizes. In response, organizations have deployed multi-layered, 
siloed endpoint security solutions. Yet, cyber-attackers eventually exploit unanticipated security gaps.  

These global trends mean there has never been a greater need for a unified, holistic approach to endpoint 
protection that’s strong enough to stop advanced attacks and agile enough to adapt to the ever-changing 
cyber threat landscape. 

That’s where Malwarebytes Endpoint Protection comes in — a comprehensive cloud-based malware 
protection and remediation solution with predictive threat detection, zero-day threat blocking, and integrated 
end-to-end protection — offering flexible management and easy scalability for SMBs and enterprises, 
seamlessly integrated with the TeamViewer platform.

Key Features

Zero-Day Threat Prevention    

By applying signatureless payload analysis and 
anomaly detection, proactively identify and 
block malware attempting to exploit hidden 
vulnerabilities in the operating systems and 
applications of your organization’s endpoints, 
preventing zero-day threats.

Unified “Smart” Threat Detection    

Get more accurate, “smarter” threat discovery 
rates with fewer false positives by profiling threats 
across web, memory, application, and files with 
behavioral monitoring and machine learning.

Centralized Scanning and Remediation    

Monitor and maintain the protection state 
of your devices by identifying threats and 
quarantining devices with automated scanning 
and remediation across a single department or 
thousands of devices at a time with just a few 
clicks — all from a centralized cloud console.

Proactive Behavior-Based Blocking     

With behavior-based analysis, get near real-
time identification of malicious behavior and 
automatically block threats — one of the most 
proactive security features on the market today. 

One-and-Done Remediation      

Applying in-depth insights from the Linking 
Engine, thoroughly and permanently remove both 
the infection and any artifacts for “one-and-done” 
remediation.

Comprehensive Web Protection      

Prevent users from accessing malicious sites, 
malvertising (malicious advertising), scammer 
networks, and suspicious links, as well as 
downloading unauthorized programs and making 
unapproved modifications.



26 July 2021    www.varindia.com

SANJAY AGARWAL
Co-Founder and MD  
Umbrella Infocare

S. VIJAY IYER
Director - Professional Service

DigitalTrack Solutions

CLOUD ADOPTION AND MANAGED SERVICES ARE 
THE MAIN PILLARS OF UMBRELLA INFOCARE
 AS A LEADING PLAYER  

Umbrella Infocare has emerged as a leading player, mainly because of  our clear focus. When it comes 
to our experience, we separate our growth into three phases. We began mainly with cloud adoption with 
a lift and shift approach and Managed Services in phase 1; we then realised that digital transformation 
and modernisation for enhancing the customer journey was the need in the next phase; and now in phase 
3, we find that clients require automation and future readiness with DevOps, Containers, Compliance 
and Security.

 EXPANDING SERVICE OFFERINGS
We have built tech solutions for clients across US, UK, Middle East, and Singapore and are accelerating 

our efforts in a big way to expand into US and Europe. We are working with these companies to help 
them achieve customer success, scale faster and improve performance and ensure business continuity.

We are mainly extending our strengths as an AWS partner that offers premium services and expertise to prospects across multiple 
geographies who can help them save on time, resources and costs. We also help our clients stay a step ahead of  the competition by enabling 
them to constantly adopt the latest technology.

 AVAILABLE SOLUTIONS TO PENETRATE
We offer high quality, secure and collaborative digital workspace solutions with our Citrix deployments. With these solutions, our 

customers can create a customized and flawless end user experience that can be centrally administered across various locations. Virtual apps 
and desktops also enable secure access from any operating system or mobile device. They can manage user risk through advanced analytics 
and ensure that their IP is protected while adhering to compliance standards with governance and security audits.

 STRATEGIC PLANS IN 2021
This year, in AWS, we have observed that the trends are leaning toward a need for DevOps Containerisation, Big Data and Cloud 

Security. We plan to help businesses in these sectors leverage Containers, data analytics and cloud security to meet their business goals while 
strengthening the capabilities of  existing clients with new technology. Cloud adoption and Managed Services will always remain our main 
pillars and we will keep helping businesses across industries benefit from these.

 BEST SUITED OEM’S PARTNER PROGRAMMES

We have always maintained a great relationship with AWS and Citrix and we believe they are even now best suited for spurring our 
organisation’s growth. We have also begun to recently partner with CheckPoint who offer advanced and highly effective cloud security 
solutions. With more and more businesses adopting cloud solutions, cloud security is gaining huge significance and our new partnership will 
help our clients strengthen their security stance while optimising the cloud with us.

FOCUSING ON MANAGED SERVICES MODEL, DIGITALTRACK 
ENSURING CUSTOMERS INFRASTRUCTURE
 AS A LEADING PLAYER  

We found the remote working style challenging at first, but as things progressed, it was more productive 
as our team could reach out to more customers and provide Solutions and Services effectively.

 EXPANDING SERVICE OFFERINGS
As we have adapted to the remote working model, we saw boundaries were no longer a barrier and 

could expand our services to other geographical areas which otherwise we would have been hesitant too. 
We also saw the reception was equally well received.

 AVAILABLE SOLUTIONS TO PENETRATE
We have equipped our team with the required infra and making sure their availability is there even if  

they are working from a remote place. This enables us to reach our customers with appropriate solutions.

 STRATEGIC PLANS IN 2021
We are more focused on our Managed Services model which caters to a large customer base and ensuring our customers infrastructure is up 

& running of  during the challenging times.

 BEST SUITED OEM’S PARTNER PROGRAMMES
Today most of  the OEM’s have a model specific to current scenario and to address the newer challenges. We as an SI are looking to have 

partnership who have an established MSP model which we can offer to our customers along with our skilled services.

VAR SPECIAL
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N K MEHTA 
 CEO & MD, Secure 

Network Solutions India

SATYARTH SRIVASTAVA 
Director 

Adit Microsys

THE WFH CULTURE INCREASING 
THE ATTACK SURFACE AREA 
 AS A LEADING PLAYER  

Secure Network Solutions (SNS) is a Cyber Security focused System Integration company since 2000. 
SNS has seen a consistent growth year-on-year due to the digital revolution and customer adoption 
of  wide range of  hi-tech products and solutions including Cloud, Artificial Intelligence and Machine 
Language. With WFH culture, millions of  devices are remotely connected, increasing the attack surface 
area. End point has become new threat vector and incidents of  cybercrime are increasing exponentially. 
As per published reports, the cost of  cybercrime is estimated to be 6 trillion dollars. Therefore, Cyber 
security solutions is edged to see huge jump moving ahead.

 EXPANDING SERVICE OFFERINGS
SNS now offers consulting, outsourcing of  Security Specialists, Remote Installation & Monitoring as 

well as SIEM/SOAR services. Now, SNS has a dedicated Services team to handle overseas requirements. 
Vulnerability Assessment, Penetration Testing, Security Posture Assessment (SPA), and Security 
Analytics are some of  the services we are seeing a growing demand. Increased threats, ransomware attacks, vulnerabilities on products, need 
for compliance, and regulatory requirements have switched reactive customers to proactive gear. In fact, we started our 10th operation at 
Ahmedabad during pandemic to cater to increasing requirement in that region.

 AVAILABLE SOLUTIONS TO PENETRATE
SNS has matured product lines to address secure remote working requirements. Cloud based Identity & Access Management (IAM), 

Cloud managed Secure End-point Detection & Response (EDR), Secure SDWAN, Cloud based DLP, SIEM and SOAR are gaining traction. 
We are proactively reaching out to our customers who have offered the flexibility to their employees for Work From Home (WFH) even till 
end of  the year.

 STRATEGIC PLANS IN 2021
Employee productivity management is evolving as a single largest focus area due to the changed working conditions. Offering User 

experience as if  they are working on-prem in terms of  speed, performance, efficiency without compromising on security is another major 
area.

 BEST SUITED OEM’S PARTNER PROGRAMMES
Cloud Identity, Secure Web Applications, Cloud DLP, SASE are the new technologies and we have aligned ourselves to the leaders in the 

respective segments. On-prem vendors who have modified their offerings to suit the changing times have also scaled-up to the challenges, 
which is very promising. It offers partners a seamless transition from on-prem to hybrid without looking for new vendors in the respective 
segments.

ADIT MICROSYS OFFERS ONLY NICHE SOLUTIONS 
TO CUSTOMERS IN OTHER GEOGRAPHIES
 AS A LEADING PLAYER  

There has been definite surge in hardware sales of  both PCs and laptops since March 2020.  It 
is unfortunate that India does not manufacture any chips at all required for business computing and 
ranks low in manufacturing of  other components of  PCs and laptops.  Supply chains have often been 
disrupted and customers have had to bear the burden of  increasing prices in light of  demand exceeding 
supply. 

 EXPANDING SERVICE OFFERINGS
We had started reaching out to customers beyond our physical presence since around 2015.  The 

pandemic only increased acceptance of  our services anywhere in India without being physically present in 
customer locations.  We have been selective in this approach, offering only niche solutions to customers 
in other geographies.  Most customers have their local service providers for commodity products so we 
do not try to expand in other regions with routine offerings.

 AVAILABLE SOLUTIONS TO PENETRATE
We believe that majority of  the companies have by now taken care of  setup required for remote working.  Our focus is more on 

complexities arising out of  such set ups for security and monitoring of  infrastructure, applications and data.

 STRATEGIC PLANS IN 2021
Our strategy is simple: help customers in digital transformation of  their business.  To achieve this, we are engaging deeper with current 

customers and reaching out to new prospects with niche solutions.

 BEST SUITED OEM’S PARTNER PROGRAMMES
Many OEMs have mature models in dealing with partners.  It is important to evaluate and consider “Make in India” products but even 

more important to evaluate their behaviour with partners over a period.  Many OEMs – international and Indian, have a narrow approach 
in working with partners and this shows up at time of  commercial finalization and renewals.  This is an additional challenge partners are 
dealing with, apart from newer technologies and newer ways of  working and decision making.  Microsoft, Amazon, Sophos and many others 
are working closely with partners like us to grow business for all.  We also work closely with niche solution providing OEMs where we have 
comfort factor about their partnership model.
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LIMESH PAREKH 
CEO 

Enjay IT Solutions

ENJAY HAS EMPOWERED PARTNERS TO 
SELL PRODUCTS EFFECTIVELY 
 AS A LEADING PLAYER  

The experience has been good. Of  course, the marketplace is evolving very fast, but with proper use of  
technology and processes, we can overcome the challenges.     

EXPANDING SERVICE OFFERINGS
We have many partners and then conducted rigorous training for them as well as their team members. This 

has empowered the partners to sell our products effectively.    

AVAILABLE SOLUTIONS TO PENETRATE
Working from home is not a problem if  the culture of  the organisation is right. Fortunately for us, the 

working culture in Enjay is very disciplined and streamlined. Also, our partners also cooperated with us very well 
for online training and meetings.

Further, most of  the customers don't have any problem with online demo and online implementation of  
our solutions.

STRATEGIC PLANS IN 2021
We implemented a strong culture of  cross-selling and relationship building for our entire organisation.   

BEST SUITED OEM’S PARTNER PROGRAMMES
During this period, we launched two of  new products. Sangam CRM, a new age Indian CRM for Indian businesses. Second solution is Sampark setu 

(previously called tiktik) for our smaller customers. Tiktik is a mobile marketing app supporting Whatsapp and Email marketing. 

VAR SPECIAL

SHANTARAM SHINDE  
National Head - Channel 

Business, NTT Global 
Data Centers and Cloud 

Infrastructure, India

NTT DELIVERS COMPETENCIES AND RESOURCES TO MANY 
LARGE FINANCIAL SERVICE CUSTOMERS GLOBALLY  
 AS A LEADING PLAYER  

Customers are using pandemic forward modernization and refresh of  technology and infrastructure.  
NTT is a market leader in the domain with several pioneering services and innovations to its credit. We 
are a holistic service provider with a complete range of  data centers, cloud, networking and security 
services. This helps in rapid and smooth growth for businesses. The competitive pricing and capabilities 
of  NTT make it one of  the most affordable MSSPs in India. NTT works with thousands of  clients 
across various industries which has given us an in-depth understanding of  the security landscape. This can 
benefit organizations no matter which industry they operate in. Apart from providing our own professional 
support, NTT also offers the most advanced learning and skill development training to enterprise security 
professionals.

 EXPANDING SERVICE OFFERINGS
We understand the constraints that we cannot be everywhere. That’s where our MSP and Distribution 

Partner strategy will help to reach out to newer geographies and newer markets. That’s exactly where our 
Partnerships with partners like ZNet and RAH will come to help. They have their presence through their 
partner ecosystem across markets in India.

 AVAILABLE SOLUTIONS TO PENETRATE
NTT Ltd. in India has a vast portfolio of  services from Cloud to Connectivity we call it Edge to Cloud Strategy. Digital workplace includes 

solutions offered by NTT and its ecosystem partners through its global alliance such as Microsoft, Google, AWS, Akamai and many more. They 
complete the range of  services required like secure access, Collaboration Platforms etc. NTT has competencies and resources and are already 
being delivered to many large financial service customers in India and globally. We will be using the same MSP and Distribution Partner strategy 
to go to market.

 STRATEGIC PLANS IN 2021
There has been a major change in the way business is conducted and therefore, we feel the following will be some of  the key focus areas 

as far as NTT Ltd India is concerned.
•             Data center adoption will increase and no longer remain an option. The current needs of  remote working and ensuring continuation 

of  operation has necessitated cloud adoption across businesses verticals.
•             Cloud, especially private cloud is the clear choice in the current scenario. The market in India is growing rapidly and is set to cross 

$7 billion in the year 2022. The pandemic has further accelerated the demand and we will see this surge continue in the days ahead.
•             Customers are seriously evaluating security requirements with the Security as a service model (SaaS) emerging as a clear choice.
•             DR and BCP in the mid-market and commercial segments are being evaluated. We have extensive DRBC measures and services in 

place and added pandemic response strategy to our disaster management protocols.

 BEST SUITED OEM’S PARTNER PROGRAMMES
Partner ecosystem has played a key role in NTT GTM over a period of  last 14+ years. To make it more engaging and leverage more 

competencies of  partner organisations, we have decided to work with a few select MSP partners who have exhibited their competencies to take 
the NTT services portfolio to market with their value-added services. NTT in its new avtaar will have a complete network platform to be offered 
in addition to remote office solutions in addition to what it is already known for in Indian market. Also, direct teams will primarily focus on a 
set of  named accounts and the commercial segment will be driven using the channel ecosystem and Digital Sales Group. We want partners to 
do more heavy lifting themselves and decide on their business margins on their own instead of  NTT payout structure.
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MANISH B. SANGHRAJKA  
 Director

ComPrompt Solutions

PUNIT THAKKAR  
CEO and Director, 

Shivaami Cloud Services

COMPROMPT INCULCATES INTO CLIENTS AN 
UNDERSTANDING THAT IT KNOWS NO BOUNDARIES  
 AS A LEADING PLAYER  

Being one of  the leading players in the sector and active in it since the 2000s, we are committed to 
offer a bouquet of  IT services to our esteemed clients. The IT sector has evolved rapidly over the years. 
Since the spread of  the pandemic, the world has become dependent on IT services like never before. 
We at Comprompt make sure our contribution towards further enhancing this image is always worth 
our efforts. 

 EXPANDING SERVICE OFFERINGS
When it comes to expanding services to newer geographies, we must say that geography is not so 

important in IT services expansion. With dependable 4G services, well-connected clientele and prompt 
services we offer to our clients, geography seldom matters. What we ensure is looking into client’s needs 
promptly, and helping them resolve issues to their satisfaction. Comprompt mainly has its clientele 
across MMR but with time, we have managed to reach clients spread beyond MMR limits. Our main 
objective is to inculcate into our clients an understanding that IT knows no boundaries and we are there to serve you however remote you 
are placed. 

 AVAILABLE SOLUTIONS TO PENETRATE
We had been investing in our infrastructure on a continuous basis as we always believed in the IT sector’s growth story. Our entire team, 

during these difficult times, managed to serve our clients’ needs well mainly because we had this infrastructure in place. The well-in-advance 
planning in our case has made sure that the work goes on uninterruptedly even when a small thing like local commuting was made very 
difficult by the pandemic.

 STRATEGIC PLANS IN 2021
Presently, we are preparing ourselves for times where we may have to serve quite a large number of  clients we are serving as of  now. One 

of  the biggest challenges we believe people may have to face in the coming times is about synchronisation of  various IT enabled gadgets, 
located at different places. 

 BEST SUITED OEM’S PARTNER PROGRAMMES
For, Comprompt clients’ needs are varied and so are offerings in the IT sector. Secondly, the IT industry is one of  the fastest evolving in 

nature. We believe some of  the topline brands such as Google, K7, SecPod, Endpoint Protector, BitDefender, Fortinet, Sophos, Gajshiled, 
Seqrite, Google, Microsoftshould remain our reliable partners even in the future. These companies have proved their worth over a long 
period of  time and they should be able to hold the fort in the future too. 

SHIVAAMI FOCUSES ON PRIORITIZING AND DEVELOPING 
INNOVATIVE SOLUTIONS TO HELP SMBS 
 AS A LEADING PLAYER  

Shivaami began as a website development company with only four employees. Later Shivaami Cloud 
Services shifted its focus to the cloud industry in 2011, partnering with Google Cloud to offer a Google 
workplace solution (formerly known as G suite). We began assisting businesses in moving their facilities 
to the cloud in order to save time and money while also improving security. With our immense dedication 
and passion, we became the only Indian company to receive the 2013 Google Top Sales Contributor 
Award and 2019 We were awarded as Global Diversity and Inclusion partner of  the year.

 EXPANDING SERVICE OFFERINGS
Progress is a critical component of  every company's success. It is no longer sufficient to do business 

with only existing customers to survive in an increasingly competitive market. For us geographically was 
never a challenge & being in the cloud industry we were able to our client no matter the location.  This 
year, we are opening our office in the USA for International Exposure.

 AVAILABLE SOLUTIONS TO PENETRATE
Given everything that was going around the world in the year 2020, It has forced us to adopt a remote working culture in which 

collaboration is a must. We understood how important it was for businesses to have a smooth transition for their employees in regards to a 
remote working lifestyle. 

Since it is a difficult time for businesses to set up cloud technology, we offer flexible options and with the support of  our vendors, every 
business would be able to move their business to the cloud efficiently.

 STRATEGIC PLANS IN 2021
In 2021, our sole focus will be on prioritizing and developing innovative solutions that will help Small and Medium-Sized Businesses 

(SMBs) operate their operations more efficiently and achieve visible results in their company's growth. Indeed, the epidemic has pushed us 
closer to the digital revolution that all businesses must seek.

 BEST SUITED OEM’S PARTNER PROGRAMMES
Finding the right partner to help transform your business can be an overwhelming process. However, our partnership with Google Cloud 

is one of  the oldest that has rapidly expanded our services and opportunities to serve various clients in the cloud industry. 
Google Cloud Partner Program provides partners with tools, technology, and support so that we can put customers first and work 

together to grow our businesses. This program ensures that all of  your employees are equipped with the tools to ensure long-term business 
growth, innovation, and professional development.
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SAIRAMAN MUDALIAR 
MD, Pentagon System 

and Services

PENTAGON SUCCESSFULLY ADDING VALUE TO THE 
MARKET & MEETING CUSTOMER'S NEEDS  
 AS A LEADING PLAYER  

As Pentagon commenced its operations 27 years ago, we aggressively grew our services on a national and 
international forefront as a service provider from Mumbai, India. We strongly grew our customers as we embraced 
a customer-first approach and endeavoured to maintain this approach. Once we adopted it, we paced ourselves 
to deliver a wide range of  IT services with excellence every step of  the way. We bring a clear and crisp goal to 
tailor IT solutions and managing critical business needs. Setting up data centres, operating and maintaining them 
on-premise to solving any complex setup is what PSSPL specialises in. We go above and beyond to make sure we 
offer the best of  the best. Our design & belief  lies in sustaining & nurturing our customer's IT needs with our 
extensive offerings on infrastructure, network & security.

 EXPANDING SERVICE OFFERINGS
We aim to expedite and boost digital transformation. Essentially paving the way for the business growth of  

our customers. It has been achieved by the diverse offerings and expertise supplied on our end for the new and 
improved cutting-edge technologies. Furthermore, we are aggressively working with our current and potential customers to mould them digitally & 
contribute towards more elevated operational efficiency. Our goals are set to align with our business vision & accommodate easily to the dynamic market 
trends. We plan to grow our revenue in both solution & services with a global customer focus through cloud, hybrid offerings, cybersecurity and many 
more services.

 AVAILABLE SOLUTIONS TO PENETRATE
Our conversations with customers are on a multifront aspect that essentially comprises two main operation lines: digitally transforming their IT & 

second - considering security, authentication of  users while obtaining data & application. We are helping our customers with best practices, training & 
hand-holding in the long run concerning the WFH model. End-point data security is a shared responsibility; both organisations and employees play an 
equal and vital role. Moreover, our solutions involve securing networks & encryption. 

 STRATEGIC PLANS IN 2021
At Pentagon, we believe in acquiring newer, accurate skills and resources while maintaining our customer obsession approach. We constantly 

upgrade ourselves in solutions like hyper-converged, cloud, AI, ML, security services to make business operations run smoothly. To adopt and sustain 
the new WFH and BCP strategy, Pentagon has worked as an MSP. With dedicated cybersecurity practice, we are continuously educating them on threats 
and vulnerabilities. Assisting them with data protection, security as well as a protected network. Furthermore, we worked and have been working with 
multiple vendors for our infrastructure practice. 

 BEST SUITED OEM’S PARTNER PROGRAMMES
As new technologies unfold and with change comes challenges, these forces of  change affect the growth dynamics. New technologies have 

spearheaded and been the drivers of  change. As the profound effects of  challenges come forth, we continually create value, become innovative, and 
devise robust outcomes. 

S KARTHIKEYAN 
MD 

Bloom Electronics

BLOOM ELECTRONICS EXTENDS ITS 
SERVICES BY IDENTIFYING THE STRATEGIC 
AND NICHE NEED OF THE MARKET 
 AS A LEADING PLAYER  

We, Bloom Electronics, have rich experience of  3 decades in IT Market in India as Partner, Dealer, Distributor, 
Importer/Exporter as well as IT System Integrator. We become one stop solution provider to Customer on 
END-END IT Requirements. We were able to provide HW, SW, NW and other IT requirements as needed. Our 
3 decades of  experience helps here to understand the implicit requirements of  customer and able give them what 
they want. Also, we are able to serve different verticals of  customer like Government, Corporates, Education, 
Fintech, Healthcare, IT partners and retail.

EXPANDING SERVICE OFFERINGS
We expanded our solutions to newer geographies by identifying the strategic and niche need of  the market. 

We selected the tough terrain to serve to show our capabilities to the newer market and got customer / market 
acceptance as we were able to serve better than tier-1 companies w.r.t the IT Services. This is possible purely 
based on our 3 decades of  experience in this Market.

AVAILABLE SOLUTIONS TO PENETRATE
We are currently handling our customers through various digital and collaboration platforms to featuring our solutions as well as handling all client 

calls / presentations digitally and working on Online Ordering system. We also had our own online trading platform along with FAIITA digital platform.

STRATEGIC PLANS IN 2021
In 2021, we are focusing on IoT, AI areas, which brings optimization and helps industry to cope up with the new paradigm shift of  Post Corona 

Scenario. We are working on niche technological areas of  creating Smart Ports and Smart / Safe Cities by collaborating with various OEMS / Vendors.  
We are also strategically aligned to various Govt Agencies like TCIL. KELTRON, ITI, WTL and KEONICS to accelerate our growth in eGov Space.  
Moreover, we partnered with M/s Mindlogicx for education Solutions and M/s Trinity with Smartcity ICCC Solutions, M/s NewGen and M/s Docpro 
for DMS Solutions and also partnered with various solutions providers in the Area of  Agriculture, Healthcare, Fintech and industry Automation.

BEST SUITED OEM’S PARTNER PROGRAMMES
We actually work vendor agonistic basis as per the client requirement and budget. For the Smart Solutions we aligned with Cisco, Dell, HPE, HP 

inc, Asus, Acer, Lenovo, Bosch, Commend, Zenetel, Oizom, Phoenixrobotix, Panasonic, Samsung, Epson etc. 

VAR SPECIAL
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NARINDER SINGH MANRAL  
 Founder & MD   

Enrich Data Services

PRATEEK GARG   
MD & CEO, 

Progressive Infotech

MOBILE WORK TOOLS AND VIRTUAL 
REALITY CONFERENCING TO BECOME THE 
PREFERRED FORM OF COMMUNICATION   
 AS A LEADING PLAYER  

Our success begins with understanding our clients’ markets — the challenges they face, the opportunities 
created by digital and societal change, and the expectations of  our clients’ own customers. We go to market as 
industry specialists, combining that knowledge with technological capabilities and a deep understanding of  our 
clients’ businesses. As sectors converge to find new solutions to major issues like mobility and sustainability, the 
breadth of  our knowledge allows us to bring unique insights.

 EXPANDING SERVICE OFFERINGS
Planning and implementing a growth strategy to develop new markets and expand your business before 

your current market flattens out will not only help your business survive tough times, it could also give you a 
considerable edge. A systematic approach is the best way to find a new market. Without it, you can waste a lot 
of  precious resources — something a small business does not have an excess of. 

 AVAILABLE SOLUTIONS TO PENETRATE
To determine the effectiveness of  communication technology and working remotely, we'll examine the history of  working remotely, the current state 

of  the workforce, and predictions for the future of  remote employment. We predict that remote work software, like mobile work tools and virtual reality 
conferencing, will become the preferred form of  communication – even over face-to-face meetings. AI will also likely play a major role in managing 
remote staff.

 STRATEGIC PLANS IN 2021
The ultimate goal of  the strategic planning process is to develop a plan, the value of  the exercise often lies in the process itself. Strategic planning 

affords stakeholders in an organization the opportunity to learn more about the organization, to share their perceptions of  its strengths and weaknesses, 
and to discuss critical issues affecting, or likely to affect, the organization in the future. The process should be designed to generate decisions arrived at 
by consensus. 

 BEST SUITED OEM’S PARTNER PROGRAMMES
Keeping a holistic view of  future in mind we have to plan accordingly predominantly with OEM like Juniper, Extream,Check point, Fortinet 

Zscaler,Netscape, Barracuda etc.
What truly makes for a good experience are Speed. Convenience. Consistency. Friendliness. And human touch—that is, creating real connections 

by making technology feel more reliable. when customers feel appreciated companies gain measurable benefits. Technology can’t solve experience 
problems. It’s only an enabler. Realign your priorities. Great experience leads to stronger, smarter, more innovative ideas. These will drive future business 
and superb customer experience.

PANDEMIC HAS ENHANCED THE CLOUD USAGE  
 AS A LEADING PLAYER  

We always strive to make a difference through Centilytics, our Cloud Management Platform. We have 
influenced approximately $400 Mn worth of  Cloud Consumption through our platform and are still constantly 
growing YoY. We are very proud of  this achievement, at the same time we are also vigilant towards where we 
want to go from here and are constantly brainstorming to evolve the ways in which we work, to become the 
leading Cloud Management Platform across the globe.

 EXPANDING SERVICE OFFERINGS
We have leveraged the power of  Demand Gen and Inside Sales which we insource and make sure that we 

are reaching out to the right stakeholders through Ideal Customer Profiling and personalised Selling techniques 
across the industry. Also, we utilise OEM Marketplaces as another channel for us to expand our business to 
newer subsidiaries.

 AVAILABLE SOLUTIONS TO PENETRATE
Since we are doing a Digital Native Business, Remote Working was never a challenge for us as we have always 

strived to create a Hybrid Workplace. Though Pandemic has been critical for other business streams, it somehow 
has enhanced the cloud usage, which eventually has attracted new customers towards the solutions we have to 
offer.

 STRATEGIC PLANS IN 2021
2021 – H1 has gone successful for us with new customer acquisition and increase in the Cloud Workloads. We have planned the H2 well, not only 

from the standpoint of  achieving the Targets in the fiscal, but also to lay a strong foundation for any new challenges that might come our way in the 
upcoming years. Few of  our plans involve opening new channels and focused sales approach considering the tech intensity of  the customers as we 
move along.

 BEST SUITED OEM’S PARTNER PROGRAMMES
We partner with the Hyperscalers like Microsoft, AWS & GCP. We have always emphasised on being technically sound as a company when it comes 

to various Certifications like that of  being an MSP and Cloud Enablement programs. Co-Selling with OEMs does help us a lot, as this program helps 
building our Salesforce, since both OEMs Sales team and our Sales team work together towards closing a deal with potential prospects & existing 
customers.
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JOHN SAMUEL  
Director

TEG GLOBAL 
INFRASTRUCTURES

OEMS ARE PLAYING VITAL ROLES IN ALL SOLUTION 
AND SERVICE PROVIDERS BUSINESS  
 AS A LEADING PLAYER  

It has been quite interesting in dealing with IT services off  late in our country as the way digital transformation 
shifting our culture has never been same as earlier. We have been enhancing our service capabilities in order 
to cater the ever-rising digital infrastructure demands and the virtual anywhere environments. Diversified 
geographies where internet connectivity and data services still are concern and there our services with enormous 
reach could enable organisations, students to meet and learn anytime anywhere securely.

 EXPANDING SERVICE OFFERINGS
We began within our business, enabling virtual workforce and expanded geographies through Remote support. 

We have also moved workloads to cloud, adopted newest technologies, support services tools and mechanism 
to ensure 24/7 support to our critical customers data centres everywhere, also serving our customers through 
our best cloud service solutions. Moreover, in the current scenario where people are looking for uninterrupted 
availability of  data and application, we stand out in a position to make these critical services available anywhere in the world.   

 AVAILABLE SOLUTIONS TO PENETRATE
Offering basket full of  collaboration solutions which are the essential need to get people connected on a digital platform- work from Anywhere, 

Virtual Classrooms, AI-DL/ML and Cybersecurity Research labs available on cloud, all these at the simple package of  our Managed Services. Maintaining 
applications and workloads on various cloud services – Private, Public and Hybrid, maintenance of  Data Centres even when in the durations of  
lockdown, remote and onsite support service ensuring smooth functioning of  End User Devices, keeping the Cybersecurity parameters up to date. 
Making our engineers available round the clock for the critical enterprise supports across the country. 

 STRATEGIC PLANS IN 2021
Increase Cybersecurity solutions which are rigid and strong enough to protect our customers ’s IT Infrastructures, Data loss due to DC-DR 

synchronise issues, data backup on premises and on cloud. Keeping End users away from cyber-attacks by implementing EPS and network security, 
strengthening our support system, upskilling our talents, getting aligned with principals those who are pioneering in digital transformation solutions, 
public, private and Hybrid cloud offerings. 

 BEST SUITED OEM’S PARTNER PROGRAMMES
OEMs are playing vital roles in all Solution and Service providers business and strategic growth. OEMs those who are exceedingly strong in 

technology solutions are taking the front seats when it comes to be BCP. Nutanix, HPE, DellEMC, AWS, Microsoft, VMware, Citrix, Cisco, IBM, 
Lenovo, NetApp, SOTI, Acronis, Barracuda are the few OEMs running better partner programmes in the backdrop for our organisation’s success.  

Acer leads the way for PC Gaming in India
PC gaming is turning out to be a favourable 

choice among millennial gaming enthusiasts, 
and this shift can be attributed to factors such 
as quality of  gameplay, affordability, availability 
of  high-end hardware and software, and 
improved internet bandwidth. Hence, the best 

PC games getting more demanding and more 
comprehensive than ever. PC with the best 
processors and graphics cards, reliable and high-
performance laptops is a must in today’s gaming 
industry. In terms of  gamers today, we not only 
have a strong community of  serious gamers, but 
casual gaming enthusiasts have also flourished 
significantly in number. This paradigm shift 
in the gaming sector can be attributed to 
technological advancements that have brought 
forth a more exciting revolution to gaming PCs.  

Acer has brought in revolutionary and 
market-leading products from entry-level to 
hardcore gaming laptops. As a company we are 
known to bringing in latest technology first to 
market. We were the first to bring in 11th Gen 
Intel Core processor based gaming laptops, first 
to bring the latest NVIDIA 3060 based gaming 
laptops. This is backed by industry-leading 
cooling technology which helps to deliver 
consistent gaming performance by keeping the 
machine at optimal temperature. Our complete 
line-up of  gaming products starts from Aspire 
7 gaming laptops for casual gamers, Nitro for 
enthusiast and Predator for professional gamers. 
These are complemented by a range of  gaming 
accessories and high-end monitors.

Our strong line-up of  products has helped 

us becoming one of  the leading PC gaming 
brand over the years but this would not have 
been possible without the support of  our 
partners.  Acer’s efforts have far beyond having 
world-class products. For the last five years, our 
Predator Gaming League has been one of  the 
most sought after e-sports event in the calendar. 
This initiative is a testament to India being an 
important market for Acer’s consistent efforts 
towards building a strong gaming ecosystem in 
India and empowering gamers through several 
programs and initiatives.

I believe, while mobile gaming offers 
convenience, and mobility but PC gaming 
offers a professional, graphics-intensive, and 
high-end gaming experience. Gaming laptops 
these days are not just thin and light but also 
come ready with high refresh rate displays, 
larger battery life, high-end graphic cards, fast 
processors, and enhanced cooling systems. 
PCs allow better control over the game, 
allowing you to incorporate various gaming 
accessories such as gaming keyboard, mouse, 
headset, etc. that only boost your in-game 
experience. With technology evolving at an 
exponential rate, the gaming industry will see 
revolutionary growth in years to come with 
new trends shaping up the gaming landscape 
in the country.

SANJEEV MEHTANI
Country Manager- Sales, 

Acer India

FACE TO FACE
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CIO's AGENDA FOR 2021

SAYED PEERZADE
Executive VP & Chief Cloud Officer, Yotta Infrastructure Solutions LLP

Overall strategy of CIO to make business transformation according to me is in following formula:

Design digital transformation or business transformations around business goals –Currently, the 
bulk of the work is carried out by IT teams—without the involvement of cross-functional teams 
within the company. From CEO to CFO everyone should be involved to take decisions and risks. 
These steps are necessary to transform business, otherwise the project will remain on book as 
cost for CFO and technology for CIO without business benefit.

Expand the role of IT - Digital transformation can give IT leaders an opportunity to expand their 
roles and oversee technology across the organization. To make this change, CIOs need to shift 
away from focusing just on operations and infrastructure to embracing a more consultative and 
collaborative role.

Make data and analytics a top company priority - Focus on data driven decision making is essential for any organisation. This focus is 
especially notable when it comes to how executives make investments that will benefit their organizations in the long term. When an 
organisation is data driven, each and every aspect is clear and one will not struggle to get through the projects, be it CIO or CFO.

Transform talent acquisition - The recruiting process at many organizations is one clear area where digital transformation and collaboration 
with IT can make a big difference for companies. This even applies for cross functional or other departments as well.

Prioritize employee-friendly processes - Just as digital transformation cannot flourish in a silo, new procedures and technologies that are 
not employee friendly will also fall flat. Busy employees will only be frustrated by technologies they do not know how to use or those that 
need constant troubleshooting. Instead, Design thinking is necessary when you develop a technology platform and its implementations.

Reassess digital roadmap: Use what you have learned from adapting to COVID to identify op-
portunities for growth and innovation, specifically including ways to digitize interactions, facilitate 
customers’ transition from offline to online channels, and encourage adoption.

Maintain organizational alignment: Enterprise-wide transformation starts with organizational 
alignment and is realized through effective change management.

Rebalance talent strategy: Facilitate digital transformations by providing the flexibili-
ty of on-demand expertise in specialized and emerging areas of knowledge. Depending 
on where the business is in its transformation, they can provide support to fast-track a wide 
range of digital transformation initiatives, from accelerating product launches and imple-
menting cybersecurity strategies to providing critical skill sets during times of rapid scale. 
Stay agile with new models: In order to continuously adapt to evolving market needs and 
customer experience objectives, the internal processes have to be built with agility in mind.

VENKATESH BABU S
President & Head - IT, Coffee Day Global (Cafe Coffee Day)

Nowadays, CIOs are the torch-bearers of 
the organizations guiding their way towards 
digitalization and enabling the companies to stay 
ahead in this competitive age. The pandemic 
which started last year has also amplified the 
importance of a CIO. They have become a part 
of the company’s board ever since organizations 
are adopting digitalization.

Every CIO has a roadmap for the future. 
Depending on the needs of their organization 
and the return on investment they will be doing in 
technology, CIOs plan for the way ahead. This year 
CIOs have various agenda for the upcoming time, 
some have prioritized Cloud, AI / ML, Automation, 
collaboration tools as need of the hour with one 
common focus on cyber security. As remote 
working is the new norm now so protection of data 
is of utmost importance for CIOs.

Let’s check out on the agendas of the CIOs from 
various verticals for the rest of the year.
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RUPESH NAIN
Vice President & CIO, Natural Resources, Adani Group

Digital India is a government initiative and individual organization’s digital efforts complement 
it. These initiatives influence and impact the lives of Indian consumers which are recipients of 
products and services provided by government or private organizations. Business use cases 
leveraging Cloud, AI/ ML, and Data Analytics leading to operational excellence, productivity 
and customer experience will take center stage. Cyber Security will get maximum attention to 
safeguard operational, financial, and reputational risks. Also, Data Privacy is becoming more 
important and need to have clearly defined policies and act is of paramount importance 
for fairness, transparency and accountability in the usage of social platforms and emerging 
technologies.

As we contemplate what is next for the organization and industry, we believe the following three 
IT initiatives can help advance the digital India initiatives:

Break Through Silos With Agile Practices: With workers physically separated, many are seeking 
clever ways to encourage collaboration, teamwork, and community. The current remote 
work scenario has in many instances led to new connections with departments or individuals 
collaborating that have never worked together before. As these connections are forged, we 
have a unique opportunity to encourage DevOps style practices throughout IT operations. 
Self-service help desks, team integrations, and feedback loops that span traditionally siloed 
arenas such as ITOps, development, security, and support are some of the ways you can foster 
innovation by dissolving departmental barriers.

Make “Everything as a Service” a Reality: The current environment is ideal for scaling a cloud 
and -as-a-Service strategy because it allows companies to be more agile amid fluctuating 
market conditions. Identify Opportunities to Automate: If you have put certain projects on hold, 
consider transitioning that IT staff to other initiatives aimed at gaining efficiencies and reducing 
cost through automation.

SUBROTO PANDA
CIO, Anand and Anand

Consider experimenting by automating simple and routine tasks using mature technology like business rules engines, mobile app platforms, 
and native cloud automation tools. Companies that are ready to go deeper can explore low-code, AI, and machine learning.

VILOO WILLIAMS
CIO, Sir HN Reliance Foundation Hospital

Healthcare is moving ahead of any pandemic. We are focused on adoption of newer 
technologies like AI, CDSS, RMS, Tele-health platforms and re-building our HIMS & ERP 
towards smart and productive work environments that will benefit our patients the most. 

DR. SINDHU BHASKAR
Co-Chairman & Founder, EST Global Inc.

India 2021 is being digital in major and medium tiered industries. Hybrid working environments 
shall be the new normal in the business and industry. Remote work and virtual meetings have 
significantly increased, changing customer needs (a new health and hygiene sensitivities), and 
customer preferences for remote interactions.

Investments in data security and an accelerated migration to the cloud has been made and 
shall end digital bottlenecks of pre-COVID times.

Fintech are no more competitors but collaborators with banks who have a blueprint for such 
partnerships. With increasingly mobile-first customers and digital identity verification technologies 
rapidly evolving. Financial institutions have deployed robotic process automation and AI 
technology to boost online and mobile banking, predictive analytics, investment services, 
customer support and transaction services.

Technology is proliferating even the length and breadth of agricultural activities like farming and allied activities, logistics, sale of 
products etc.

The key to winning the digital race is how much the digital leaders have used these capabilities to not only enhance customer experience 
but transform it completely.

CIO's AGENDA FOR 2021
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SANJAY DESHMUKH
Head of Group – IT, Hyundai Motor Group

There are many emerging technologies which we are evaluating to support business. At the 
same time India is rapidly making progress in digitalization. We have the infrastructure ready 
to integrate with government systems like e-Invoicing, had interfaces with banks. Online sales 
platform enables customers to make payment online.

DR. MUKESH MEHTA
CTO, Batlivala & Karani Securities  

CIOs need to deliver high value at a low cost, importantly, previously agreed upon plans may 
need to be re-examined, recalibrated, and readjusted to meet new demands.

Multi-year integration and consolidation of systems may be no more. Going forward, CEOs and 
executive leadership teams do not want to spend money on multi-year expensive programs 
just for the sake of integration. Strongly feel that an upgrade to an existing system may provide 
more value, cause less disruption, and minimize costs. CIOs need to read tea leaves these 
days, and that will improve business relationships.

One thing I strongly feel is that the pandemic will have long term benefits for more CIOs to get 
on board and will be valued equivalent to business leaders, and not just technology leaders.

Our agenda is securing the information assets from ransomware like disruption, ensuring 
productivity measurement, enabling cost cutting through WFH, data protection & Privacy, 
Blockchain adoption cost and benefits, and training and competency development to be 
completely on-line.

ANUJ AGARWAL
Chairman, Centre for Research on Cyber Crime and Cyber Law

RAVINDER ARORA
Global CISO, Infogain

Infogain’s plan for 2021 is primarily focused on three areas:

·  Enhance investment in cloud security as our business continues to move to the cloud. We are 
taking our infrastructure applications and moving our old infrastructure and applications to the 
cloud.

·  Make cybersecurity a part of the boardroom agenda because information security teams 
can no longer work in silos. New threats and cyberattacks are happening globally, and it requires 
discussions in the boardrooms, with CISOs being an integral part.

·  Leverage the new technologies in cybersecurity as hackers are using old capabilities to attack 
the network. And these attacks, namely zero-day vulnerabilities, social media disinformation, 
and spoofing, need to be tackled with innovative tools, which use AI and ML capabilities.

AVINASH VELHAL
RBU Growing Markets, IT & Process, Atos Global IT Solutions and Services

The Agenda of 2021 is:

·  Provision of high end computing solutions for faster processing of huge volumes of data.

·  Virtualisation of work teams enabled with remote conferencing facilities.

·  Automation of processes for workforce optimization.

·  Optimising the processes and policies to leverage the newly launched digital projects and

·  Reskilling and training of employees for the new environments.
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Cloud services offering from our Tier III Uptime certified data centres have been MEITY 
empaneled with GCC capability in Feb 2021. In 2021 the Project of Hospital Information 
Management System across over 500 medical facilities from the Primary Health Care units 
to Central Hospitals across Indian Railways is under execution. The agenda going forward 
is to enhance the CSP service offering to Anything as a Service i.e, “XaaS” by building new 
services, developing ML and AI capabilities on the platform, and using AI in IT Operations.

In the 2021 Plan, building five Green Edge Data centres and integration with the Regional 
Cloud Infrastructure to support new business requirements emerging from deployment of 
IoT and Industry 4.0 is on the anvil. Predictive maintenance of assets, enhancing the asset 
utilisation and optimising the turnaround time are some of the initiatives towards Digital India 
program.

CHANDRA KISHORE PRASAD
Executive Director, RailTel Corporation of India

SOURAV DAS
CIO, Aditya Birla Group Essel Mining

If 2020 was busy, 2021 would be busier - clearly more interventions to implement and larger 
investments to plant for bigger returns. Moving firmly on a Cloud first strategy, adding to that a 
plethora of Digital Transformation initiatives, upgrading the infrastructure to support a digital core, 
revamped social presence, employee productivity solutions, digitisation interventions towards a 
Digital mine, and finally, IT Security interventions - in summary, 2021 surely and sincerely has a 
lot in store.

SENDIL KUMAR.V
CTO, Shriram Capital

We, Shriram Capital have taken digital to rural parts of our country by educating in such a way 
where our customers can reduce the number of visits to our branches and their needs are 
completed easily through our mobile apps, let it be on finance or insurance. To enable that 
we need to have high scalability and agility on technology and application. Thanks to cloud 
technologies where we could achieve this

Our agenda in 2021 is to move towards Hybrid cloud as currently we do have both private and 
public cloud. Hybrid cloud will help in addressing many areas like effective use of resources, 
management etc. For that, we need to have a strong security in place and automation which 
is also being focused in the current year. Further, Application modernization, Software Defined 
solutions are being looked at to improve our application.

NATHAN WENZLER
Chief Security Strategist, Tenable

The Indian Government’s focus on increased digitisation of government services requires a 
complex mix of digital computing platforms and assets. Digitisation enables easy access 
to government services but it also increases the potential of cyberattacks. To ensure the 
integrity and security of the initiative, security teams must have the right tools and processes 
in place to maintain holistic visibility of all their assets at the speed and scale at which they 
are deployed and maintained in today’s modern cloud environments. This requires a wider 
array of assessment techniques in order to quickly and accurately understand where they 
are exposed to risk and to what extent across their entire distributed infrastructure.

PREETI KANWAR
CIO, Head – Digital Workplace, NEC Corporation India

2020 was a reactive year, 2021 is going to be proactive. Industry / country was not ready for the 
situation what we had been pushed to, but in order to survive we all did our best and most of the 
decisions / projects were reactive and there was no time to streamline the processes. Now we 
are streamlining all the required process areas. We at NEC, had to develop a lot of tools / apps 
very quickly for different processes, now we are working on their integrations and improvising user 
experience and dashboarding. Whatever processes we implemented, it is very important to do 
the impact and CB analysis, which will be done now.

I would say 2021 is going to be more busy than 2020 as we had the excuse in 2020 that we 
are unprepared, now we cannot say this. We have to prepare ourselves for all different kinds of 
situations which requires a lot of thinking and planning.

CIO's AGENDA FOR 2021
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SUBRAM NATARAJAN
CTO and Director, Technical Sales, IBM Technology Sales, India/South Asia

The following are the top six areas or initiatives that businesses in India must focus on. These are 
important, not just to weather the current pandemic situation, but to establish the foundation for 
the new normal:

·  Increased Digital transformation with a focus on operation agility, efficiency, and resilience. This 
initiative needs to be undertaken with speed
·  All organization-wide critical decision-making will need to be supported by data and analytical 
insights. Therefore a superior data platform for conducting advanced analytics is essential.
·  Protecting the business from security attacks and maintaining appropriate threat posture will 
need to be an increased priority for businesses
·  For businesses to compete and grow in the connected economy, ecosystem partnerships – 
industry and cross-industry collaboration – will become very important.
·  Skilling will be integral to business and economic success in the new normal.

·  Initiatives that will increase technology adoption to connect better with employees and customers. Employers will augment their focus on 
mental health, well-being, and skills development of their workforce and discover innovative new ways to lead, engage and inspire them.

The role of a CIO can be bisected in 2 major categories, the pre-pandemic CIO role and 
the post-pandemic CIO role. The post-pandemic CIO role is of a modern visionary who is 
expected to achieve competitive advantage for his/her organisation, perform continual 
experiments with a carved out team to demonstrate the “art of the possible” in business 
processes, to his/her peers. Like so many of the modern technologies, whether it is containers 
and microservices, broader use of APIs, all of these, I think, are weapons that need to be 
introduced as part of the arsenal of the modern CIO.

But I do need to stress that a strategy needs to be there. It’s not just investing in these willy-nilly. 
It is important to develop pilots and test cases for each to get a better understanding as to 
how it operates and the value that the organization can derive, what the best use cases of 
them are, and where they aren’t. That is very important is developing the negative case, if 
you will, and understanding the limits of some of this technology expansion. As I referenced 
before, part of the art of the possible is continued experimentation as these trends rise and 
determining whether or not there is an application back into the enterprise. I would certainly 
say that low-code/no-code is no exception to that. I believe that that needs to be a weapon 
in the arsenal of the modern CIO.

ATUL GOVIL
Chief Transformation Officer, Head (SAP & IT), India Glycols

NINAD RAJE
Director & CIO, HealthAssure

I define Digital Transformation as the process of using digital technologies to create new or 
modify existing business processes, culture, and customer experiences to meet changing 
business and market requirements. It is the reimagining of business in the digital age.

Our agenda for 2021 and beyond is structured on the following four digital transformation 
approaches and further nine elements of digital transformation that our organization has 
adopted, initiated and would be implementing:

Four Approaches: Transform our Processes, Transform the Business Model, Transform the Domain, 
Transform the Organizational Culture. Nine Elements: Enhance our Customer understanding, 
Enhanced sales pitches, Increase Customer touch points, Automation, Virtualizing individual 
work, Performance management, Digitize the business and Introduce Digital products. Our 
organization is working expeditiously towards achieving all the above in a relatively shorter period 
of time.

SRINIVAS RAO KOLLIPARA
CIO, L&T IDPL

We have planned multiple initiatives with the overall theme of “Data Anywhere”, “Access 
Anywhere”, “Function Anywhere”, “Decide on the go”, “Transparency”, “Seamless Integration”, 
“Automation”, “Hybrid Cloud”, “Minimal Paper”, “Agility”, “Deliver Faster”, “Monitor Needed”, 
“Security”, “Command Center” & “Productivity”. Keeping these keywords as our strategy going 
ahead, we planned multiple initiatives in various areas such as:

(a) Security framework with 551 points (complete zero trust)
(b) Automation using RPA and other O365 tools          (c) Data warehouse & Data Lake
(d) Analytics          (e) Mobile Applications          (f) BI/Analytics 
(g) Use of low code/no Code platforms          (h) AI/ML (Video, Text, Images etc.)
(i) ETL & Middleware          (j) IOT          (k) Hybrid cloud          (l) Devops
(m) Business users training on technology and awareness programs
(n) mandatory security trainings to all employees (awareness trainings)

(o) implementation of various workflow tools for digitally tracking approvals
(p) various critical business applications related to legal, claims, warranty, audit centralized tools, SOD, GRC, SSO etc. etc.
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There is a global surge in adoption of cloud services starting from the last couple of years and the services 
have been accelerated to 3X after the coronavirus outbreak. The pandemic validated the cloud value 
proposition. Cloud computing in 2021 has become the de facto choice of IT due to digital transformation 
shifts accelerated by remote work and the COVID-19 pandemic.
It has been seen that, many corporates are preferring to go for the hybrid cloud and the data centre vendors 
such as IBM, Dell Technologies, Hewlett-Packard Enterprise, Oracle, Netapp, VMware and NetApp have a 
role too.  Meanwhile, Salesforce, ServiceNow, Adobe, and Workday are battling SAP and Oracle for more 
wallet and corporate data share. Salesforce and ServiceNow launched successful back-to-work enablement 
suites and cemented positions as major platforms. 
There is phenomenal growth in the cloud business and the ability to use on-demand, scalable cloud models 
to achieve cost efficiency and business continuity is providing the impetus for organizations to rapidly 
accelerate their digital business transformation plans. The increased use of public cloud services has 
reinforced cloud adoption to be the ‘new normal,’ now more than ever.
The pursuit of higher performance, lower costs, easier integration and smoother cloud migration has made 
cloud services important for organizations of all sizes, across sectors. According to a NASSCOM report, 
the Indian cloud computing market is expected to grow at 30 percent (year-on-year) to reach $7.1 billion by 
2022. India is moving faster to hybrid cloud, even though on-premise and fully private cloud remain popular 
in other markets. Cloud providers have played a significant role in driving hybrid cloud adoption in India.
The game is about data acquisition. The more corporate data that resides in a cloud the stickier the customer 
is to the vendor. It's no secret that cloud computing vendors are pitching enterprises on using their platforms 
to house data for everything from analytics to personalized experiences. Artificial intelligence, analytics, 
IoT, and edge computing will be differentiators among the top cloud service providers -- as will serverless 
and managed services.
The year 2021 will witness how the corporates and enterprises are migrating more workloads to the cloud. 
With cloud computing usage growing at its fastest rate yet, respondents’ adoption of Azure continues to 
draw closer and closer to the leader AWS. Google Cloud adoption grew as well, beginning to reach numbers 
near Azure and AWS. Enterprises are embracing multi-cloud, with 92 percent of enterprises having a multi-
cloud strategy, whereas 82 percent have a hybrid cloud strategy.
Let’s look how the OEMs are ready to bridge the gap of demand and supply -

PHENOMENAL GROWTH IN 

CLOUD COMPUTING 

IS LEADING TO HIGH 
CONSUMPTION OF IT 
INFRASTRUCTURE
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UNDERSTANDING THE RIGHT 
TECHNOLOGY IS VITAL FOR A COMPANY’S 
DIGITAL TRANSFORMATION 
CLOUD TECHNOLOGY & WFH

This year will be a year of  transition, with 
various sectors, particularly BFSI, exploring 
public cloud options. The need to innovate 
and compete with new market entrants are the 
primary motivators for banks and financial firms 
to adopt the cloud. It enables organizations 
to meet growing customer demands without 
sacrificing security or incurring the costs 
associated with legacy infrastructure. The 
financial services industry is rapidly moving 
beyond confined, legacy IT systems to take 
advantage of  the cloud's agility and cost-
efficiency. However, in order to take advantage 
of  its power, speed, and flexibility, they must 
also be prepared to navigate the challenges of  
security, compliance, and compatibility. 

ADOPTION OF HYBRID MULTI-
CLOUD AS OPERATING MODELS 

Cloud adoption accelerated in India during 
the pandemic, especially as enterprises adopted 
new technologies to address their needs. Multi-
cloud adoption has emerged as a valuable cloud 
strategy that is enabling enterprises to become 
more agile so that they can scale up and down 
as needed and avoid vendor lock-in. Today, 
22% of  enterprises in India are using a multi-

cloud environment, and that figure is expected 
to jump to 50% in the next two years. The key 
to adopting multi-cloud successfully is devising 
a strategy that factors in ROI and the total cost 
of  ownership (TCO).

TECHNOLOGY COMPLEMENTING 
INDUSTRY NEEDS

In today’s time, understanding the 
right technology that meets your business 
requirements is complicated but also vital for a 
company’s digital transformation. It is necessary 
to make an informed decision to reap better 
benefits. Organizations are willing to use more 
than one cloud platform to avoid vendor lock-
in and diversify risk. Even the maintenance 
cost is much lower as organizations can choose 
to allocate among public, private, and third-
party clouds. But it is also important for these 
organizations to devise a strategy before opting 
for multiple cloud services. Tech leaders are 
rooting towards the hybrid multi-cloud model as 
it could emerge as one of  the biggest revolutions 
in the tech space.

INCREASE IN ENTERPRISE 
SPEND IN 2021

F5 adds significant capabilities beyond public 
cloud web application firewall (WAF) solutions. 

Using behavioural analytics, automated learning 
capabilities, dynamic profiling, and risk-based 
policies, F5 Advanced WAF puts additional 
security protections in place to prevent even the 
most sophisticated attacks from reaching the 
application servers. We also offer the highest 
levels of  compliance to industry standards and 
regulations like PCI-DSS, Common Criteria, and 
FIPS 140-2. F5’s advanced app services provide 
the increased performance, visibility, and 
security that business-critical apps may require.

DHANANJAY GANJOO  
Managing Director, India & SAARC 

F5

NUTANIX’S HYBRID MULTICLOUD 
PLATFORM HELPS CUSTOMERS 
NAVIGATE CLOUD COMPLEXITY 
CLOUD TECHNOLOGY & WFH

The pandemic has forced businesses to 
rethink how they operate, innovate, serve 
customers, and support team members who are 
working from home.  It’s no wonder then the 
findings in our latest Enterprise CIoud Index 
(ECI) report state the majority of  enterprises 
(86 percent) consider hybrid cloud to be the best 
IT operating model as they transform.  In fact, 
according to the report, 63 percent of  India’s 
businesses have increased their investments in 
hybrid cloud as a result of  the pandemic. 

ADOPTION OF HYBRID MULTI-
CLOUD AS OPERATING MODELS 

The majority of  customers are telling 
us they want a hybrid multicloud operating 
model because they have discovered it can help 
them balance the agility, costs, performance 
and regulatory aspects of  their IT operations 
and overcome the challenges of  a one-size-
fits-all cloud model. For the best experience, 
customers say they do not want to place all their 
bets on a single cloud service provider. They 
are experiencing a rapidly changing and fluid 
business environment, and they want their cloud 
model to suit their business needs.

TECHNOLOGY COMPLEMENTING 

INDUSTRY NEEDS 

Nutanix’ hybrid multicloud platform can 
help customers navigate cloud complexity and 
make full use of  their existing IT investments. 
Hybrid multicloud can provide organizations 
the option to manage both private and public 
cloud platforms at the same time according 
to their business needs. For example, Future 
Generali India Life Insurance Company (FGILI) 
used a combination of  private and public cloud 
capabilities through the Nutanix cloud platform 
to gain the agility required for building digital 
solutions while storing data in compliance 
with regulatory requirements. Their technology 
adoption enabled the firm to support 30 percent 
year-on-year growth.

INCREASE IN ENTERPRISE 
SPEND IN 2021 

Every industry is turning to technology 
to gain a competitive advantage, and in fact, 
most enterprises are still in the early stages of  
digital transformation. Enterprises are realizing 
that hybrid mulitcloud environments can help 
them achieve the best balance between cost, 
revenue, performance and risk management. 
Aspects like workload mobility, interoperability, 
scalability, and security, are all critical 
functionalities that hybrid multicloud solutions 

cater to. When customers are trying to keep 
IT costs down, Nutanix solutions can provide 
superior economics and help teams manage and 
administer their multiple cloud environments. 
This enables our customers to treat their multiple 
clouds (public, private and distributed) as one 
cohesive, seamless IT operating environment 
which frees them up to focus on what’s most 
important—building successful businesses and 
driving results. 

RITESH SYAL   
Head & Director, 

Channels & Alliances, India, Nutanix
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ENTERPRISES EXPECTED TO INVEST IN 
INFRASTRUCTURE AND CYBERSECURITY

ALL INDUSTRIES ANTICIPATES THE 
FUTURE OF CLOUD TECHNOLOGY IN 
THE REMOTE WORKING SCENARIO

CLOUD TECHNOLOGY & WFH

Let’s be honest. WFH may stay for a 
while but eventually, people will flock back 
to their workplace. When that happens, some 
zealots might be scrambling to evaluate their 
spending. Investment decisions based on 
long-term viability of  a technology adoption 
is always a better way forward.

ADOPTION OF HYBRID MULTI-
CLOUD AS OPERATING MODELS 

It will again depend on how the post-
pandemic world shapes up when normalcy 
returns. Based on the early trends we see; it 
is unlikely that people will stay at home. So, 
these are interesting times. Most may prefer 
to keep their cloud contracts short and wait 
for the board and leadership to decide about 
returning to the workplace. Future or long-
term IT investments might be influenced by 
broader society and organization’s outlook 
towards return to work. Nevertheless, in the 
near term, cloud adoption and multi-cloud is 
here to stay.

CLOUD TECHNOLOGY & WFH

Cloud is the underpinning platform for 
digital transformation initiatives and has 
therefore seen an acceleration in demand to 
navigate the impact of  the pandemic. Over 
the last three years, India has seen constant 
double-digit increase in cloud spending, and 
the pandemic has further accelerated the 
trend. While integrating digitalization to IT 
assets, businesses utilize cloud technology 
for sophistication, scalability, and security. 
Platforms can be standardized, business 
models can be revolutionized, and operations 
can be automated with the help of  powerful 
cloud technologies. Cloud solutions combine 
intelligence and automation to deliver 
services at a large scale that are efficient, 
effective, and safe.

ADOPTION OF HYBRID MULTI-
CLOUD AS OPERATING MODELS

Cloud computing has enormous potential 
and benefits for all kinds of  businesses. The 
future of  cloud technology is anticipated 
by all industries in the remote working 
scenario. Almost every key technology today, 
such as blockchain, artificial intelligence, 
augmented reality/virtual reality, robots, 
and the Internet of  Things, relies on cloud 

TECHNOLOGY COMPLEMENTING 
INDUSTRY NEEDS

Our technology is gaining mainstream 
consideration and adoption. Security and 
Risk professionals have realized that they 
need a credible second line of  defense to 
deter malicious actors and also to ensure 
that their risks are proactively identified 
and managed. Deployments can happen on-
premise or cloud-based workloads – with 
Vehere’s PacketWorker, you’re assured that 
you have full visibility, AI powered detection 
of  security risks and response capabilities 
always available at your disposal.

INCREASE IN ENTERPRISE 
SPEND IN 2021

2021 can be an interesting year for 
enterprise spending especially pertaining to 
cybersecurity. With employees working from 
home, a lot of  organizations have ended 
up saving funds generally spent on office 
expenses, market outreach and travel. This 
is likely to be pumped into infrastructure 
and cybersecurity given that there’s concern 

computing technologies. WFH or back to 
office, cloud will become all pervasive and 
critical for businesses to be resilient.

TECHNOLOGY COMPLEMENTING 
INDUSTRY NEEDS

As technology and customer requirements 
evolve at a rapid pace, moving to the cloud is 
a strategic priority for enterprises.  This is a 
crucial enabler in meeting the customer and 
business demand for speed, flexibility, cost, 
and reliability. The growth in complexities 
and demands around new architectures, agile 
application development, on-demand access 
to infrastructure has led to an increase in risk 
and failure. Hybrid cloud combines the hyper-
scalers’ benefits of  speed, consumption, 
innovation, and scale with private benefits 
of  regulatory compliance, performance, and 
recouping existing investments.

INCREASE IN ENTERPRISE 
SPEND IN 2021

At Micro Focus, we are prioritizing 
delivering a high level of  IT flexibility to our 
customers around the globe for safeguarding 
revenue models and delivering higher returns 
on investment. With our holistic portfolio of  
enterprise-grade software solutions, we are 
helping our customers run and transform 

about flight of  IPR and data while employees 
choose to stay at home. Network & Endpoint 
telemetry-based security and availability 
solutions, data privacy and encryption/FPE 
(Format Preserving Encryption) technology 
are likely investment options.

into agile businesses through smart digital 
transformation. Therefore, we ensure that 
organizations do not have to tear down 
and rebuild their whole setup by linking 
existing and emerging technology. We make 
it simple for in-house IT teams to combine 
cloud services and build, deploy, manage, 
and control hybrid resources. This enables 
IT managers to orchestrate processes, 
workflows, and applications, resulting in cost 
savings and improved operational efficiency.

PRAVEEN JAISWAL
Founder and Director, 

Vehere

SAURABH SAXENA  
Country Director 

Micro Focus, India
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THE FUTURE OF CYBERSECURITY 
DEPENDS ON A PLATFORM APPROACH
CLOUD TECHNOLOGY & WFH

As cloud-related workloads have increased, 
so have the number of  enterprise security 
incidents. The quick transition to a remote 
model has created huge challenges for the IT 
team to ensure secure remote access. The rapid 
growth of  the cloud has created another serious 
concern. The overnight shift to remote working 
has encouraged many enterprise users to use 
Shadow IT, SaaS-based applications that are 
used by employees.

The wider move to the cloud beyond 
light-touch functions, such as email, will see 
more work being virtualized and force many 
companies to review the security of  their 
existing cloud environments.

Doing so will likely see rethinking the security 
architecture and cybersecurity teams being 
redesigned to align with an overall emphasis on 
building a more resilient cloud environment.

ADOPTION OF HYBRID MULTI-
CLOUD AS OPERATING MODELS  

Complexities within the cloud environment 
have grown extensively as organizations add 
more cloud providers, users, applications, and 
resources. Most security solutions lack end-to-
end visibility needed to accurately assess risks 
and alert security teams of  advanced attacks, 
leaving them to deal with both unsecured cloud 
resources and the cacophony of  false-positive 
alerts.

Looking at the year ahead and beyond, we 

will begin to see the rise of  cloud-native security 
platforms (CNSPs). These platforms will enable 
security teams to manage all their security across 
public, private, and hybrid clouds from a single 
console.

TECHNOLOGY COMPLEMENTING 
INDUSTRY NEEDS

Our technology combines network, 
endpoint, and cloud security with threat 
intelligence and accurate analytics to help 
streamline routine tasks, automate protection, 
and prevent cyber breaches.

In January 2021, we announced further 
enhancements to Prisma Cloud, which now has 
the industry's most accurate web application 
firewall (WAF) capabilities. When securing 
cloud-native applications, Prisma Cloud ensures 
scalability, automated protection, and integrated 
protection for defense in depth.

In March 2021, we completed the acquisition 
of  Bridgecrew, a pioneer in ‘shift left’, to enable 
Prisma Cloud to provide developers with 
security assessment and enforcement capabilities 
throughout the DevOps process.

In April 2021 we announced the industry’s 
first cloud-native attack dashboard that expands 
the MITRE ATT&CK framework and the 
Unmanaged Cloud integration for Prisma 
Cloud and Cortex Xpanse. With Cortex Xpanse, 
organizations can recognize their unknown 
cloud assets more accurately, allowing stronger 
cloud security overall.

INCREASE IN ENTERPRISE 
SPEND IN 2021 

Worldwide IT spending is projected to 
reach $3.9 trillion in 2021, an increase of  6.2% 
from 2020, according to the latest forecast 
by Gartner, Inc. In 2020, CIOs prioritized 
spending on technology and services that were 
deemed “mission-critical” during the initial 
stages of  the pandemic. As we continue in our 
journey in 2021, the future of  cybersecurity 
depends on a platform approach, which will 
allow cybersecurity teams to focus on security 
rather than integrating solutions from different 
vendors. It allows them to keep up with digital 
transformation. 

HUZEFA MOTIWALA 
SE Director, India & SAARC, 

Palo Alto Networks

ADOPTION OF CLOUD TECHNOLOGY 
IS EXPECTED TO GROW 
CLOUD TECHNOLOGY & WFH

The pandemic forced changes that increased 
the attack surface area, including a rapid shift 
to cloud services. Today there is no perimeter, 
and hence the adoption of  cloud technology is 
expected to rise further. Hybrid and multi-cloud 
deployments are opening up new cybersecurity 
challenges. 

ADOPTION OF HYBRID MULTI-
CLOUD AS OPERATING MODELS 

Organizations today are working in a 
hybrid manner – partly from the office and 
still a majority from home. The adaptation of  
hybrid multi-cloud models has also evolved 
similarly. Accessing cloud workloads and 
creating processes around them is an important 
aspect and a ‘must-have’ policy for the CIOs 
and CISOs. Maintaining compliance and 
segmentation principles is also very important in 
current times.

TECHNOLOGY COMPLEMENTING 

INDUSTRY NEEDS 

Our Security Posture Management 
Platform provides a single dashboard view of  
an organization's entire network and security 
posture for industry standards, best practices, and 
regulations. With Skybox Security, enterprises 
can gain unprecedented levels of  visualization 
and characterization of  deployments and assets 
across hybrid, multi-cloud and operational 
technology (OT) networks. Our solution 
provides visibility across the attack surface 
with actionable intelligence to make informed 
security decisions faster.

INCREASE IN ENTERPRISE 
SPEND IN 2021 

Digital transformation has accelerated 
across industries, and most organizations are 
migrating applications and workloads into the 
cloud environment at a rapid pace. The IDC 
Worldwide Public Cloud Services Spending 
Guide in March 2021 forecasts “Public Cloud 
Services Spending in Asia/Pacific ex. Japan 

to reach US$ 48.4 Billion by 2021”. With 
dynamic adaptation, investments in enterprise 
cybersecurity have accelerated significantly as 
security remains a top five concern of  CEOs.

DAVID JOSEPH  
Regional Sales Director – India & 

Bangladesh, Skybox Security
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WFH ENABLING BUSINESS APPLICATIONS  
ACROSS THE DATA CENTER AND  
MULTIPLE CLOUDS
CLOUD TECHNOLOGY & WFH

The year 2021 is turning out to be a year of  
cyberattacks. There was the Sunburst attack, 
believed to be one of  the most sophisticated 
and severe attacks ever seen in the wild, 
followed by the “Hafnium” (aka Microsoft 
Exchange server) attack, and the Colonial 
Pipeline attack as well as a global surge in 
ransomware incidents. In fact, Check Point 
Research (CPR) has observed that there were 
15 new REvil attacks per week in the past 
2 months with India being one of  the top 
four countries affected by such attacks. With 
Indian organizations experiencing 2.5x more 
cyberattacks per week when compared to the 
global average, organizations have become 
more aware of  cybersecurity.

ADOPTION OF HYBRID MULTI-
CLOUD AS OPERATING MODELS

The new work from home / anywhere 
environment has resulted in an increase 
in cloud adoption. With the cloud, 
organizations have been able to focus on 
their own business excellence without having 
to invest in infrastructure, platforms and 
software. In fact, some of  the key benefits 
from moving to the cloud include:

• Shifting business models from Capex 
to Opex, so that companies pay only 
for what they use, be it IaaS, PaaS or 

SaaS. This approach often resulted in 
significant cost savings

• Scalability, where computing, network 
and storage capacities can be increased 
and decreased almost infinitely and 
almost immediately in response to 
fluctuations in demand

• Agility, where developers can 
make continuous improvements to 
applications and these improved 
applications can be deployed to 
customers multiple times per day

• High availability, disaster recovery 
and redundancy is improved by cloud 
vendors who provide uptime SLAs 
and multiple geographical availability 
zones

TECHNOLOGY COMPLEMENTING 
INDUSTRY NEEDS

The new ‘work from anywhere’ 
environment has spread business applications 
across the data center and multiple clouds. 
A hybrid data center combines on-
premise and cloud-based infrastructure 
with orchestration that allows data and 
applications to be shared between them over 
the network. This allows an organization to 
achieve a balance between the capabilities 
and benefits provided by public and private 
clouds, and on-prem infrastructure. Hybrid 
data centers span public and private clouds 
and on-premise environments.

INCREASE IN ENTERPRISE 
SPEND IN 2021 

Most recently, Check Point extended the 
capabilities of  its Quantum Hybrid Data 
Center Security solution to deliver the most 
advanced protection for complex hybrid data 
centers with automated operations and an ultra-
scalable platform.  The new Check Point R81.10 
software, Check Point Quantum Maestro 175, 
and Check Point Quantum Smart-1 Security 
Management appliances enable businesses 
to have greater flexibility to securely move 
workloads between the data center and cloud 
on demand. Enterprises can now enable 
applications and workloads to be delivered at the 
edge with better response times at lower costs.

SUNDAR BALASUBRAMANIAN
MD, India and SAARC Region,  

Check Point Software Technologies

CYBERARK WITNESSES WIDESPREAD 
CLOUD ADOPTION 

CLOUD TECHNOLOGY & WFH

We are already seeing widespread cloud 
adoption, driven by the events of  the past year, 
and the nature of  the change that this has wrought 
means we would expect it to only increase. For 
many organizations, using the cloud to - for 
instance - flexibly serve their customers, interact 
with their partner and supplier ecosystem, and 
to run their business-critical applications is 
something that is attractive on many levels.

ADOPTION OF HYBRID MULTI-
CLOUD AS OPERATING MODELS

Most enterprises started their cloud journey 
with a hybrid environment of  some type, either as 
they move workloads to the cloud, or in a native 
cloud environment wanting to secure some on-
premises infrastructure and workloads. Our take 
naturally comes from the cyber perspective: 
hybrid multi-cloud brings many advantages, 
but it also presents a credentials challenge. This 
choice of  model means credentials in huge 
numbers, and they all need to be managed and 
secured. So, in taking this choice, enterprises 

need to go in with their eyes open when they 
think about what their choices are for reducing 
risk in this area.

TECHNOLOGY COMPLEMENTING 
INDUSTRY NEEDS

Today’s security and compliance environment 
is complex, and no single vendor can solve the 
entire problem. We do believe, however, that 
identity should be at the heart of  cyber strategy, 
and CyberArk’s Identity Security platform is the 
most comprehensive security offering for any 
identity – human or machine – across multiple 
user types and IT environments.

We take a competency-based approach to 
help ensure partners are empowered and, in 
turn, customers are successful. We have created 
dedicated training paths and certifications for 
both sales and technical engineers, addressing 
all aspects of  the buying cycle. Training types 
include self-paced online learning, virtual 
classroom and face-to-face classroom training.

Our services organisation offers a 
combination of  technology and cyber security 
expertise to support partner implementations, 

and a broad set of  tools and support are offered 
to partners to build demand and help create 
differentiation in the market.

ROHAN VAIDYA   
Regional Director – India, 

CyberArk
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“WE WILL SEE ACCELERATED INVESTMENTS IN 
OPEN, AGILE NETWORK ARCHITECTURES BUILT 
ON CLOUD PRINCIPLES, ELASTIC ON-DEMAND 
CAPACITIES, AUTOMATION AND SECURITY” 
CLOUD TECHNOLOGY & WFH

Organizations today are looking for 
productivity, network reliability and security, 
and improved efficiency. Cloud technology 
caters to all the three aspects of  an enterprise’s 
operations. In a fast-paced world which is 
constantly innovating for the future, the 
adoption of  cloud technology will only increase. 
It works as an enabler for innovation and an 
exceptional experience, both for the operations 
teams of  an organization and the end users. 
Cloud technology also delivers the consistency, 
performance, and agility that the customers 
expect. Talking about its demand in sectors 
operating in a remote environment, cloud offers 
a secure and productive solution to store and 
process the data. This means organizations will 
accelerate their cloud journeys at a rate faster 
than the one seen in 2020. 

ADOPTION OF HYBRID MULTI-
CLOUD AS OPERATING MODELS 

We believe that cloud is the new computer, 
and hybrid cloud is the new IT platform.  Today, 
organizations are generating a humongous 
amount of  data that demand faster processing 
for actionable insights. In such a scenario, hybrid 
cloud becomes one single platform for unifying 
operations, making it crucial for enterprises 
to adopt hybrid multi-cloud as a part of  their 
digital strategies.

While moving to a hybrid cloud might seem 
challenging at first, it offers flexibility allowing 
innovation and growth. It also streamlines 
operations to accelerate application time-to-
value. In particular, hybrid multi-cloud ensures 
simple and secure work across public and private 

clouds.

TECHNOLOGY COMPLEMENTING 
INDUSTRY NEEDS

We recently announced efforts for continued 
investments in the Secure Access Service Edge 
(SASE) market with the introduction of  Juniper 
Security Director Cloud. This is a cloud-based 
portal that distributes connectivity and security 
services to sites, users and applications, as well 
as manages customers’ SASE transformations.

In 2021, we are more focused than ever 
before on delivering state-of-the-art experience 
to our customers. Cloud networking is another 
focus area for us. As enterprises accelerate their 
cloud journeys, enterprises, cloud operators, and 
service providers are adopting cloud networking 
to support business-critical workloads and 
quickly respond to changing market dynamics. 
Juniper’s solutions in this domain deliver 
exceptional cloud routing performance and user 
experience to customers.

We are also focused on enriching user 
experience, with insight, automation, and 
action using Smart SD-WAN driven by Mist 
AI. In April, we announced a partnership with 
ConnX that will help deliver Juniper’s vision 
of  end-to-end AI-driven automation and drive 
the adoption of  solutions, including Juniper’s 
Session Smart SD-WAN across India.

INCREASE IN ENTERPRISE 
SPEND IN 2021 

The pandemic has accelerated digital 
transformation journeys of  enterprises across 
the world. Organizations turned to digital 
solutions to maintain business continuity and 
relied extensively on technology solutions like 

HARSHAVARDHAN KATHALEY 
Director, Channel Sales 

(India & SAARC), Juniper Networks

Artificial Intelligence (AI), cloud computing, 
Machine Learning (ML) and data analytics. 
According to a survey conducted by EY India, 
75% of  respondents from India indicated that 
they plan to further invest in digital solutions 
and technologies over the next three years and 
that the level of  investment will be more than 
50% as compared to the previous three years.  

In view of  this, 2021 will witness more 
companies adopting technologies for end-to-end 
automation. Cloud computing and AI are two 
domains pegged to witness high demand and 
increased investments. Moreover, as industries 
prepare for the launch of  5G, enterprises 
will craft their digital strategies focused on 
connectivity and networking. Furthermore, we 
will see accelerated investments in open, agile 
network architectures built on cloud principles, 
elastic on-demand capacities, automation and 
security for an assured service experience.

REMOTE WORK FORMATS ACCELERATED 
THE ADOPTION OF CLOUD DDI AND 
DNS SECURITY PRODUCTS
CLOUD TECHNOLOGY & WFH

Cloud-first networking and security are 
foundational technologies that all sectors need 
to operate digitally and remotely. In the recent 
launch of  Infoblox 3.0, Infoblox united NIOS, 
the industry leading on-premises DDI solution, 
with its cloud-native BloxOne Threat Defense 
and BloxOne DDI platforms to help customers 
bridge foundational networking and security into 
hybrid and cloud environments that underpin 
the needs of  the modern enterprise. 

With organizations of  all stripes moving 
to remote work formats, the need to secure 
the network against a growing threat landscape 
both on corporate campuses and at employees’ 
homes has accelerated the adoption of  cloud 
DDI and DNS security products like what 
Infoblox offers.

Surveys into healthcare, financial services 

industry and government organisations reveal 
that these sectors lose millions following a data 
breach or network outage. 

TECHNOLOGY COMPLEMENTING 
INDUSTRY NEEDS 

By extending network connectivity and 
security to the cloud, Infoblox 3.0 gives 
customers the cloud-first IT foundations 
that enable remote work. More than 12,000 
customers trust Infoblox to provide the most 
stable DDI experience with five-nines reliability, 
the foundation for delivering connectivity to all 
devices on the corporate network. Meanwhile, 
BloxOne Threat Defense accelerates threat 
detection and remediation by spotting threats at 
the DNS level, which results in a cost savings 
of  $944,000 over a three-year period as noted in 
this Forrester report.

RAJEEV SREEDHAR   
Managing Director, 

India/SAARC, Infoblox
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WFH BECOMING THE NEW NORM, 
RELIABILITY ON CLOUD COMPUTING 

MULTIPLIED 
CLOUD TECHNOLOGY & WFH

At SonicWall, we have created a lot 
of  new technologies to protect against 
advanced threats. Many organizations are 
using sandboxing to keep their sensitive data 
on-prem. It has become an integral part of  
the network security plan but hackers have 
identified ways to evade detection. To curb 
these attacks, we have created more layered 
security that helps to catch cybercriminals 
at one point or another. Our real-time 
deep memory inspection technology 
enables SonicWall Capture advanced threat 
protection to catch malware faster than 
behavior-based sandboxing methods, with a 
lower false-positive rate. 

ADOPTION OF HYBRID MULTI-
CLOUD AS OPERATING MODELS 

As work from home has become a new 
norm the reliability on cloud computing has 
multiplied. While cloud computing provides 
several benefits, it also comes with some 
inherent risks that can compromise the 
security of  an organization and also have a 
severe effect on its reputation and revenue 
potential. So, it is important to keep these 
things in mind when moving to the cloud.

We have witnessed adoption of  cloud to 
improve security particularly the software-as-
a-service (SaaS) model is the growing trend. 

But this adoption is not without risks and 
responsibility for end-user organizations. 
Exclusively commissioned by SonicWall, 
this IDC Technology Spotlight looks at the 
role of  SaaS security providers, particularly 
SonicWall and its Cloud App Security (CAS) 
solution.

TECHNOLOGY COMPLEMENTING 
INDUSTRY NEEDS

At SonicWall we work towards enabling 
seamless and smooth management of  these 
situations.

SonicWall WiFi Cloud Manager (WCM) 
is one such cloud based WiFi network 
management system that simplifies access 
point deployment, management, and 
monitoring. The cloud-based infrastructure 
is user-friendly and resilient, simplifying 
access, control, and troubleshooting. WiFi 
Cloud Manager can be deployed across 
multiple regions and is accessible from 
anywhere through an Internet connection.

INCREASE IN ENTERPRISE 
SPEND IN 2021 

No matter what the ultimate goal is for 
an organisation – be it enhanced business 
operations, top and bottom-line objectives 
or an overall robust security system in 
place, SonicWall brings to them seamless 
protection that can stop the most evasive 
cyberattacks across boundless exposure 
points and increasingly remote, mobile, and 

cloud-enabled workforces. 
Our solutions are varied from network 

security, secure access service edge, 
simplified management, advanced threat 
protection, secure SD-Wan, wireless security, 
SaaS security to endpoint protection, email 
protection, and secure remote access.  The 
combination of  these deliver mission-critical 
layered cyber defense, threat intelligence, 
analysis, and collaboration along with 
common management, reporting, and 
analytics that work synchronously together.

DEBASISH MUKHERJEE    
VP, Regional Sales APAC

SonicWall

DASSAULT SYSTEMES OFFERS 
THE FLEXIBILITY TO USE BRAND 

APPLICATIONS
CLOUD TECHNOLOGY & WFH

The pandemic has illustrated how 
important it is to be able to connect, 
collaborate, co-develop and produce high 
quality products for the market, irrespective 
of  your physical location or geo boundaries. 
In fact, digital transformation has accelerated 
during these times and we see more MSMEs 
& start-ups adopting cloud as part of  their 
business strategy.

ADOPTION OF HYBRID MULTI-
CLOUD AS OPERATING MODELS

In India, from large OEMs to automotive 
suppliers, start-ups in new mobility, medical 
devices, pharma companies indiscriminately 
have adopted 3DEXPERIENCE platform 
on cloud. We have some key customers who 
have adopted cloud and been very successful 
– Canoo, Evum Motors, Vertical Aerospace 
and Bangalore based General Aeronautic 
and Simple Energy are some examples. 

TECHNOLOGY COMPLEMENTING 
INDUSTRY NEEDS

The business value of  3DEXPERIENCE 
platform on cloud are as follows- less 
CAPEX, enhanced security of  design and 
CAD data for firms, flexibility at lower 
cost and always up to date information 
irrespective of  physical location constraints. 
This will improve business innovation and 
collaboration with distributed teams and help 
in business agility. Dassault Systemes offers 
the flexibility to use brand applications on 
the 3DEXPERIENCE platform on cloud. 
Engineers can use design applications, 
simulation applications and manufacturing 
applications, depending on the product 
lifecycle and market requirements. The 
platform includes cloud-computing 
resources to allow early-stage startups to 
cut down on overhead costs like hardware 
and maintenance. The 3DEXPERIENCE 
Startup Offer is the best value offer for 
early-stage businesses to gain access to cloud 
collaboration tools, computing resources, 

and the latest software versions which are 
the same tools used by best of  the companies 
worldwide.

TANUJ MITTAL  
Director, Customer Process Experience, 

India, Dassault Systemes 

COVER STORY
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PANDEMIC PROVIDED SIGNIFICANT 
MOMENTUM TO CLOUD ADOPTION IN INDIA 

“LESS RELIANCE ON THE DATA CENTRE AND 
MORE FOCUS ON THE CAPABILITIES PROVIDED 
BY SAAS DELIVERY OF APPLICATIONS AND 
SERVICES CLEARLY DRIVES INCREASED 
SPENDING AND CONSUMPTION” 

CLOUD TECHNOLOGY & WFH

While cloud adoption in India was gaining 
impressive traction, even before 2020, the 
aftermath of  the first wave of  the pandemic 
was the catalyst for many Indian enterprises to 
realise the benefits of  cloud solutions. The need 
for businesses to build resilience has triggered 
an increase in cloud spending – especially public 
cloud – and trends are indicating that 2021 will 
see more significant growth.  

ADOPTION OF HYBRID MULTI-
CLOUD AS OPERATING MODELS

Due to the pandemic, cloud adoption gained 
significant momentum in India in the last year. 
Enterprises began realising that rapid digital 
transformation is crucial for business continuity 
and, in the process, put a lot of  emphasis 
on multicloud adoption strategies for their 
businesses to benefit from more agility and scale 
without the burden of  vendor lock-ins.  

As current trends increasingly point towards 
a hybrid business and work concept in the 
foreseeable future, demand for cloud solutions 
is surging, with tools such as Cloud-based 
VDI becoming crucial for enterprises when 
effectively engaging with employees and clients.    

TECHNOLOGY COMPLEMENTING 

CLOUD TECHNOLOGY & WFH

When businesses must be able to effectively 
manage new and increasing endpoints, all 
offsite and with potentially limited IT resources, 
with all of  their inherent security, patching, 
configuration, privileges, application needs, 
and more — it’s a direct line to increased cloud 
technology needs. Adding to that the absolute 
requirement for effective communication and 
collaboration tools to temporarily (or in some 
cases, permanently) replace in-person meetings 
and onsite team collaboration, and the need for 
cloud only expands and becomes more critical. 

ADOPTION OF HYBRID MULTI-
CLOUD AS OPERATING MODELS 

Today’s businesses must look for the 
most flexible and effective options to achieve 
their digital transformation initiatives, and for 
many, hybrid cloud will allow a multipronged 
approach to support their business, technology, 
and service reliability requirements without 
the limitations of  a single provider or reliance 
on only public or private cloud. Public cloud 

INDUSTRY NEEDS

First and foremost, executives, managers 
and IT leaders must embrace a transformation 
enabling mindsets to ensure their journey to the 
cloud and beyond meets their objectives and 
achieves their goals. This is crucial to driving 
transformation and optimisation efforts, with 
the right strategy built on business growth 
driven by the cloud.

When it comes to cloud adoption, an 
enterprise must seek the most value from the 
investment, including minimum risk factors 
during migration. When adopting a hybrid 
multicloud strategy, enterprises must be aware 
of  the right kind of  technology that will ease 
the implementation, integration and deployment 
processes of  key applications on the optimal 
cloud platform. Top on the priority list of  
every implementation must be high security and 
compliance to avoid any unforeseen breaches or 
missteps.

INCREASE IN ENTERPRISE 
SPEND IN 2021

Enterprises are increasingly embracing 
multicloud for constant availability and low 
latency, scalability, enhancing the quality of  data, 
and cost optimization. Multicloud adoption has 

options like AWS offer high reliability and lower 
costs, but resources are shared. Private cloud 
offers control and scalability, but at a cost. By 
balancing these two options and choosing 
vendors based on need and use case, enterprises 
may get the best of  all worlds. 

TECHNOLOGY COMPLEMENTING 
INDUSTRY NEEDS 

At BMC, we are committed to helping 
customers on their evolution to an Autonomous 
Digital Enterprise (ADE), which thrives during 
times of  change with the help of  technology 
that enables automation everywhere, data-driven 
business decisions, adaptive cybersecurity, 
enterprise DevOps, and a truly transcendent 
customer experience. Our suite of  solutions 
delivers on the promise of  an ADE, giving 
customers scalable, modular solutions to 
complex IT challenges, allowing them to run 
and reinvent their businesses for growth and 
competitive edge. 

INCREASE IN ENTERPRISE 
SPEND IN 2021 

to be a seamless, effective and secure process. 
Enterprises must go the extra mile to understand 
compliance requirements and vendor portal 
differences. 

Rackspace Technology complements the 
industry by partnering with our customers 
through every stage of  their cloud journey. We 
assist by modernising applications, helping build 
new products and constantly strive to introduce 
innovative technologies for better performance.

SANDEEP BHARGAVA  
Managing Director, Asia Pacific 
Japan, Rackspace Technology

SUNIL THAKUR
Country Director – India

BMC Software

In addition to estimated growth in cloud 
spending of  up to 23%, including cloud-based 
enterprise applications, we are also seeing 
increased focus on data and analytics, customer 
and employee experience (including remote 
work infrastructure), and security and risk 
management—all made more urgent in response 
to the pandemic. Less reliance on the data centre 
and more focus on the capabilities provided by 
SaaS delivery of  applications and services clearly 
drives increased spending and consumption.
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Toggle between Two Computers With 
2-port USB HDMI KVM Switch

Setting up a business is the most tedious 
job. And as a part of  your profile, you may 
need two or sometimes three computers at your 
workstation. So, what would be your action 
plan? Set up two monitors, two mice, and two 
keyboards? Wouldn’t that lead to an obnoxious 
investment that might take years to recover?

The same situation may arise if  you are a 
gaming enthusiast. Too many devices would 
hog all your space and money. What if  you get a 
simple remedy to this mess and a chance to save 
enormous capital? For that, you must smartly 
invest in Cadyce’s 2 Port HDMI USB KVM 
Switch (CA-HDK200). CA-HDK200 controls 
two independent computers having HDMI port 
with one set of  mouse, keyboard, and monitor. 
It comes with two fixed cables of  USB, HDMI, 
and Audio/Mic Combo that is 1.2 meters long.

Isn’t that the best-suited device for saving 
capital? But, before we delve into the features 
of  CA-HDK200; let’s try and understand what a 
KVM switch is all about! 

WHAT IS A KVM SWITCH?

The term KVM stands for ‘keyboard, video 
(monitor), and mouse.’ The most pivotal feature 
of  the KVM switch is that it ably controls 
multiple computers or servers using a single set 
of  peripheral also called a console. It comprises 
of  keyboard, mouse, monitor, speakers/
microphones.

With a KVM switch by your side, you save a 
fortune on hardware estimates.

A 2-port USB HDMI KVM switch boasts 
a box-like design. The machines including the 
audio jack are connected to the switch and the 
switch further is connected to the keyboard, 
monitor, speaker/mic, and mouse. Besides, 
a KVM switch is equipped with a plethora of  
benefits. So, let’s explore more about them!

BENEFITS OF USING A 2-PORT 
USB HDMI CABLE KVM

• Access is way too easier with a 2-port USB 
HDMI cable KVM switch. You don’t have 
to run around to different corners managing 
your computers. If  they are attached to a 
switch then handle them effortlessly using 
one set of  keyboard, mouse, and monitor.

• The switching process is comparatively fast, 
and one doesn’t experience any lag while 
handling the peripherals. 

• Too many wires hanging around the desk is 
a bit discouraging. However, with a 2-port 
USB HDMI KVM switch by your side, you 
can declutter your workspace. With this, bid 
adieu, to messy wires.

• Set of  two peripherals each is going to eat 
up your space. Instead, imagine having 
one set of  each to manage two CPUs; isn’t 
it eye-pleasing? You will be subjected to 
enormous space. And that’s possible with 
a KVM switch. With waiving off  multiple 
peripherals, your cost will come down to 

a minimum. And that’s the main highlight 
of  using a 2-port USB HDMI cable KVM 
switch.  
Now we have explored the basics of  a KVM 

switch. Now let’s see what our product CA-
HDK200 has to offer!

Why 2-port USB HDMI KVM switch – CA-
HDK200 is a must-buy?

• ENTHRALLING DISPLAY 
STANDARDS

Working for hours on two displays can be 
tiresome for the eyes, especially if  you have 
a poor quality display. So, CA-HDK200 is 
equipped with a rich resolution of  3840 x 2160 
i.e. 4K display. And a 4K display is far richer 
than full HD. The picture quality is so crystal 
clear that it will leave you awe-struck. Besides, 
HDMI 2.0 compatibility makes CA-HDK200 an 
irresistible buy. 

With HDMI 2.0 compatibility, one can 
experience a bandwidth of  18Gbps. Thus, 
with higher resolution, the data transfer is also 
augmented.

• ACCESSIBILITY AT 
YOUR FINGERTIPS

Wondering how to toggle your computers? 
Don’t worry, because our 2-port USB HDMI 
KVM switch – CA-HDK200 has got you 
covered. It comes with a wired QuickSwitch 
button that helps in switching between the 
computers with a flip. Thus, enabling you to 
work on both the consoles simultaneously and 
handled with one click.

Besides, if  you do not wish to use the 
switch, then there are user-definable hotkeys and 
universal hotkeys for computer switching. Also, 
there is an LED light on the port that shows the 
selected device.

• EASY SWITCHING BETWEEN 
OS AND AUDIO

If  you think that 2-port USB HDMI KVM 
switch – CA-HDK200 switches between 
computers alone, then that’s a misconception. 
It supports efficient switching between two 
operating systems as well, like Mac and Windows. 
CA-HDK200 comes with a CD that includes 
software utilities. As you switch between OS, 
those utilities get automatically configured 
depending upon the OS. 

Moreover, the audio channels can be either 
switched simultaneously or independently 
using the QuickSwitch button or the keyboard 
hotkeys.

• FAST SPEED GUARANTEED 
WITH USB 2.0 PORTS

USB 2.0 is also known as Hi-Speed USB as it 
provides a data transfer rate of  up to 480Mbps. 
Interestingly, our 2-port USB HDMI KVM 
switch – CA-HDK200 flaunts two USB 2.0 
ports for the keyboard and mouse.

Now you know the capability of  a 2-port 
USB HDMI KVM switch – CA-HDK200. It 
doesn’t matter if  you are a working professional 
or an obsessive gamer, switching between 
machines or servers is easy with CA-HDK200.

BUY THE MOST RELIABLE 2-PORT 
USB HDMI KVM SWITCH – CA-
HDK200 ONLY FROM CADYCE

We always hunt for reliable devices for our 
hugely invested machines. Compromising on 
some cheaper quality devices is a big no. So, if  
you are looking for an authentic player in this 
pool of  competition who exhibits quality and 
scalability, then Cadyce should be your ultimate 
choice. And if  you want to safeguard your server/
computer and enjoy a high-quality display, then 
opt for CA-HDK200. The positive reviews we 
have received are the acknowledgment of  our 
efforts. So, embrace productivity, and invest in 
the right device today with Cadyce!

PRODUCT OF THE MONTH
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The Fujifilm Instax Mini 11 is the latest avatar of  the Instax 
Mini Series of  instant cameras from Fujifilm. It updates previous 
Instax Mini 9 cameras with a new selfie mode and an automatic 
exposure mode with improved flash that will automatically 
calculate surrounding brightness and adjust the shutter speed 
accordingly. The Mini 11 produces small prints using a fully 
analogue process that takes roughly 90 seconds for the picture to 
appear after you’ve clicked it. 

The  Mini 11 is Fuji’s most affordable Instax and the entry-
level option for anyone looking to get into instant photography. 
Like the previous Instax cameras, the Mini 11 is also extremely 
simple to use. At the backside of  the camera, you’ll find a door 
for loading the film. Do check the window first for a yellow mark 
which means you’ve already got a cartridge loaded. If  you find 
the yellow mark ON then a counter towards the bottom right 
will tell you how many shots are left to be clicked. If  the counter 
displays S, you’re safe to open the door and load a new cartridge 
– just align the yellow mark on the cartridge with the one on the 
camera, push it inside, then close the door. Next switch ON the 
camera by pushing the button to the corner of  the lens which 
extends the barrel. Before you take any photos, you’ll first need 
to eject the initial safety sheet which will be blank and need to be 
discarded. Now the counter on the rear will indicate you have ten 
shots remaining and you’re good to go. You can also use the selfie 
mode to capture close-ups of  subjects from 30-50cm away but you 
need to be a little bit more accurate with your framing as how the 
scene looks in the viewfinder is different compared to the actual 
close-up photo appears. When you purchase the Box contains an 
Instax Mini 11 camera, a wrist strap, a pair of  customisable rubber 
shutter buttons and two AA batteries. So Pick up a pack of  Instax 
Mini film and get started creating retro-style instant prints.

PRODUCT OF THE MONTH
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THE CYBERSECURITY TRENDS

Discussing the cybersecurity landscape, which is continuously 
evolving, Sidharth says, “We have seen Distributed Denial-of-
service (DDoS) attack, Malwares, Phishing, Structured Query 
Language (SQL) injection and various other cyber threats. In 
2020 alone, Akamai saw 193 billion credential stuffing attacks 
globally. We also saw a big increase in DDoS attacks targeting 
verticals that haven’t seen as much activity of  late, with 7 of  11 
of  the industries we track seeing peak attack counts in 2020." 

As he talks about the cybersecurity, he points out the 
following:

● Edge and Cloud Computing: 
  o Covid-19 has accelerated the shift to cloud 

adoption and cybersecurity has evolved along with 
it. The use of  a cloud-based cybersecurity strategy 
extends beyond the traditional firewall.

  o Moving everything closer to the edge is the key 
to delivering better, faster and secure experiences 
to people through billions of  devices around the 
world. The possibilities for edge computing are 
virtually limitless. 

● Zero Trust: This is another key trend that organizations 
must focus on for securing their IT systems. The framework 
dictates that only authenticated and authorized users and 
devices can access applications and data. The approach 
does not use virtual private network (VPN), rather uses 
a set of  highly distributed identity-aware proxy (IAP) to 
facilitate access, which is not only secure but highly scalable.   

● Automation: With today’s ever evolving cyber-attacks 
and proliferation of  devices, Machine Learning (ML) 
and Artificial Intelligence (AI) are ideally suited to solve 
cybersecurity and can be used for automating threat 
detection and the ability to respond more efficiently than 
traditional software-driven approaches. 

THE LATEST SECURITY TECHNOLOGIES DUE 
TO THE RISE OF CORONAVIRUS OUTBREAK  

Sidharth feels, during the pandemic it was important for 
companies to counter threats while working remotely. Akamai’s 
security portfolio(stack) of  products was able to help companies 
counter these threats.

He says, “We are empowering users to shift more compute 

AKAMAI TECHNOLOGIES EMPOWERING USERS TO 
SHIFT MORE COMPUTE AND DATA TO THE EDGE

Incorporated in 1998, Akamai secures and delivers digital experiences 
with its intelligent edge platform to the top brands globally. Akamai aids them 
to realize competitive advantage through agile solutions that extend the 
power of their multi-cloud architectures. Akamai keeps decisions, apps and 
experiences closer to users than anyone — and attacks and threats far away. 
Its portfolio of edge security, web and mobile performance, enterprise access 
and video delivery solutions are supported by unmatched customer service, 
analytics and 24/7/365 monitoring. In a chat with VARINDIA, SIDHARTH 
PISHAROTI, Regional Vice President – India, SEA & APJ Carrier, Akamai 
Technologies discusses the recent cybersecurity trends, their latest security 
technologies, the role of Zero Trust etc.

and data to the edge. From the core to the cloud to the edge, the applications and APIs 
that power modern web experiences must also be protected from threats. Akamai's 
programmable edge platform plays a very crucial role in securing the enterprise and 
delivering a great user experience for its customers. It not only accelerates dynamic 
workloads but is able to detect and hold off  sophisticated bot attacks and other 
attack vectors. The Adaptive Security Engine for Akamai’s web application and API 
protection (WAAP) solutions, Kona Site Defender and Web Application Protector 
is designed to automatically adapt protections with the scale and sophistication of  
attacks, while reducing the effort to maintain and tune policies. Akamai’s machine 
learning capabilities derive insights on malicious activity from more than 1.3 billion 
daily client interactions to intelligently automate threat detections, time-consuming 
tasks, and security logic to help professionals make faster, more trustworthy decisions 
regarding cyberthreats.”  

THE ROLE OF ZERO TRUST IN SECURING ENDPOINTS 

Sidharth explains the model of  Zero Trust, which is a network security model, 
based on a strict identity verification process. The framework dictates that only 
authenticated and authorized users and devices can access applications and data. At 
the same time, it protects those applications and users from advanced threats on the 
Internet.

“With the modern workforce becoming increasingly on the go, accessing 
applications from multiple devices outside of  the business perimeter, enterprises have 
adopted a “verify, then trust” model which means if  someone has the correct user 
credentials, they are admitted to whichever site, app, or device they are requesting. 
Akamai has been advocating a Zero Trust approach where one does not use a virtual 
private network (VPN), rather uses a set of  highly distributed identity-aware proxy 
(IAP) to facilitate access, which is not only secure but highly scalable. It is crucial 
now to adopt a model of  zero trust of  security. It limits and controls access, enforces 
multiple layers of  authentication, and layer defenses so that incident detection is as 
quick as possible”, comments Sidharth. 

AT LAST

Delving deep into their products and solutions, Sidharth points out, “Our 
solutions and products help organizations create layered defenses. Segmentation 
makes web attacks costly for opportunistic attackers, which causes them to move 
on. Our products allow a high level of  customization, where the collected data 
is drawn from Cloud Security Intelligence (CSI), an internal tool for storage and 
analysis of  security events detected on our Intelligent Edge Platform. This is a 
network of  approximately 370,000 servers in 4,000 locations on 1,435 networks 
across 135 countries. Akamai’s security teams use this data, measured in petabytes 
per month, to research attacks, flag malicious behavior, and feed additional 
intelligence into Akamai’s solutions, making it resilient to failure in any single, or 
multiple locations.”
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 vivo launches Y72 With Superior 
Performance and Premium Design

vivo, the innovative global smartphone brand, today expanded its 5G 
portfolio in India with the launch of  the powerful vivo Y72. Priced at 
INR 20,990, Y72 delivers superior smartphone experience through its 
robust features while sporting a clearly differentiated design in its category. 
The smartphone offers 8GB+4GB expandable RAM which prevents the 
phone from choking if  you’re juggling between multiple apps. vivo Y72 
will be available in two attractive colour options— Prism Magic and Slate 
Gray on vivo India E-store, Amazon, Flipkart, Paytm, Tatacliq, Bajaj EMI 
Store and across all partner retail stores.

vivo Y72 sports a stunning 16.71cm (6.58-inch) FHD+ (2400*1080) 
Incell display for immersive viewing experience, while the 48MP Multi-
Scenario Camera System is designed to capture a super clear world in 
images. Accompanied with 5000mAh Battery and 18W Fast Charge, Y72 
lets you conquer day and night without having to worry about frequent 
charging. Making it the ideal choice for consumers looking for a 5G 
enabled, all-round performance device.

Nipun Marya, Director- Brand Strategy, vivo India said, “vivo’s 
youthful Y-series is designed for millennials who are on the search for a 
smartphone that meets their expectations for an immersive experience. 
To cater that, we bring vivo Y72 with the latest 5G connectivity, so our 
customers are always on the forefront. Additionally, the all-new Y72, like 
its predecessors, offers best-in-class features giving customers a premium 
experience. With this launch, we continue to build a strong portfolio 
providing customers with a vast selection of  smartphones across price 
points and an unmatched shopping experience.”

Offering an ultra slim 5.71 mm thin frame, accompanied by an 
extremely lightweight body of  185.5g and thickness of  just 8.4 mm, the 
vivo Y72 is one of  the most fashionable looking phones in this category. 
Sporting the impressive design of  vivo’s flagship series, the rear cameras 
are elegantly organized within a rectangular ring on a 2.5D back cover.

OPPO to unveil the most awaited Reno6 
5G, with MediaTek Dimensity 900 chipset

OPPO is all set to launch India’s first-ever smartphone with MediaTek 
Dimensity 900 chipset – the power-packed OPPO Reno6 5G. The 
MediaTek Dimensity 900 chipset is built using the latest exceptionally 
power-efficient 6nm production process, making it exceptionally light on 
power and extending battery life even for demanding users. It supports 
Wi-Fi 6 connectivity, ultra-fast FHD+ 120Hz displays, and up to 108MP 
main camera for an all-around unparalleled and incredible experience.

Reno6 5G is one of  the ‘Most Awaited’ Reno flagship smartphones, 
the futuristic all-rounder device will be synonymous with unparalleled 
performance, unmatched speed, and astute power efficiency. Designed 
to impress, this OPPO Reno6 5G smartphone with the new MediaTek 
Dimensity 900 chipset is poised to guarantee an enhanced experience to 
its users. Tasleem Arif, VP India R&D, OPPO India says, “Since the very 
beginning, OPPO has been at the forefront of  technology innovation and 
the upcoming Reno6 5G testifies this fact once again. A power-packed 
device needs an advanced powerful chipset to back it up and this made us 
bring in the MediaTek Dimensity 900 chipset. Reno6 5G will be India’s 
first smartphone to be powered by this chipset. The phone and the chipset 
are truly powerful when it comes to speed of  use, immersive gaming, 
videos, and videography, promising you a smooth, seamless, and lag-free 
experience.” Anku Jain, MD, MediaTek India, comments, “The MediaTek 
Dimensity 900 processor, equipped with next-generation features and 
exceptional performance, reiterates our commitment towards popularizing 
5G in India and empowering consumers with incredible experiences. 
MediaTek and OPPO's association dates back several years and together 
we have launched several leading devices which have captured user’s 
attention worldwide. The OPPO Reno6 5G powered by the advanced 
features of  the MediaTek Dimensity 900 processor is a step forward in 
this direction and is designed to deliver a seamless and unparalleled 5G 
smartphone experience. We look forward to more such attractive launches 
in association with OPPO in the near future.”

Hikvision India collaborates with NSDC to offer 
security technology training for youth

With an aim to provide impetus to the Skill 
India Mission, Hikvision India has partnered with 
the National Skill Development Corporation 
(NSDC) to offer security technology training for 
India’s youth. The company will be providing 
security and video surveillance products and 
technology related training and certification 
programs Hikvision Certified Security Associate 
(HCSA) and Hikvision Certified Security 
Professional (HCSP) by collaborating with 
NSDC. This partnership will help in promoting 
security sector specific skills and ecosystem 
development, which will further prepare India’s 
technical workforce for getting jobs or setting 
up their own business enterprises.

"We are happy and proud to be associated 
with the National Skill Development Corporation 
(NSDC) with this unique two year partnership. 
It is our endeavour to impart training with all 
the necessary technical skills so that India’s 
youth can turn into successful entrepreneurs 

in the security industry. The HCSA and HCSP 
training and certification programs are helpful 
to enhance the skills and knowhow of  installers, 
system integrators and security professionals 
and have the requisite skills needed for the 
future," said Ashish P. Dhakan, MD & CEO, 
Prama Hikvision India.

Hikvision India offers HCSA and HCSP 
certification programs to young engineers and 
security industry aspirants with technical skills. 
Besides training and knowledge sharing, the 
company provides meaningful endorsement to 
those who pass and become Hikvision Certified 
Professionals. Hikvision Certified Security and 
Protection Associate training is focused on basic 
and essential operation and maintenance training 
of  Hikvision security devices. It is designed for 
security technical engineers, who have worked in 
the security industry for several years and gained 
some security industry knowledge and superior 
skills.

The key advantages of  the HCSA and 
HCSP certification programs are quite evident, 
but it is good to know them beforehand. 
The certification program helps to validate 
advanced level of  knowledge. It helps individuals 
(System Integrators, Partners and Installers) 
and companies (end-users) to install, integrate 
and apply the skills and competence in video 
surveillance. This certification program is a unique 
differentiator for end-users while selecting their 
System Integrator for video surveillance systems. 
After the successful completion, individuals will 
get Hikvision certification program certificate.

ELIGIBILITY CRITERIA
The certification is open to anyone who 

aspires to hone their skills and expertise in video 
surveillance and total security solution. The 
trainee should have experience of  working in the 
security industry for at least one year. The trainee 
applicant (Male or Female) should be familiar 
with the security products and technologies.

VAR SECURITY

VAR MOBILITY
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MOVERS & SHAKERS 

Amarjeet Singh Manchanda 
appointed as Vice President 
- Data Centre and Cloud 
Business: i Value

iValue InfoSolutions, one of  the leading value-
added distributors in the Asia Pacific region, today 
announced the appointment of  Amarjeet Singh 
Manchanda as Vice President – Data Centre and 
Cloud Business. In this new role he will be responsible 
for the DC and cloud business division based out of  
iValue’s Delhi office.

Mr Amarjeet Singh comes with a rich professional experience of  24 
years which he has built as a leader around his passion for business and 
technology. Creating value, excellence and thought leadership is what 
Amarjeet has excelled as a leader which also mirrors the company’s values. 
He comes with excellent experience in strong sales partnership, presales 
roles across industries and markets as well as service business. He has a 
diverse and rich experience from large Indian corporations and leading 
global multinationals. Prior to joining iValue, he was associated with Sysdig 
Inc as Regional Director – India. He has also worked with Redhat, Dell 
EMC, HCL and Sun Microsystems in leadership roles.

Citrix promotes Safi 
Obeidullah as the Global 
Head of Value Advisory

Citrix announces that Safi Obeidullah has been 
promoted to Global Head of  Value Advisory. Based 
in Sydney, Australia, Obeidullah will report to Carle 
Quinn, Vice President of  Customer Value and 
Workforce Transformation at Citrix.

Responsible for supporting and accelerating 
customers’ digital transformational experiences, 
Obeidullah will lead business strategy advisory on 
behalf  of  Citrix. He will help to ensure our customers 

can harness the power of  Citrix solutions and services and partner 
offerings to achieve the best business outcomes.

Safi Obeidullah, Global Head of  Value Advisory at Citrix says, “I am 
incredibly excited to step into this new role and continue my journey in 
supporting the acceleration of  Citrix’s strategy and value proposition to 
customers across the world. I look forward to collaborating with new 
teams across the global Citrix community, and supporting our customers 
to understand how they can use our breadth of  intelligent solutions to add 
greater value to their organisation.”

Airtel Business designates 
Harish Laddha as CEO - 
Emerging Business

Airtel Business has announced the appointment 
of  Harish Laddha as CEO - Emerging Business. 
Harish will report to Ajay Chitkara, Director & CEO 
- Airtel Business.

In his new role, Harish will be responsible for 
identifying and leveraging growth opportunities in 
emerging categories such as the Small and Medium 
Business (SMB) segment. He will lead a dedicated 
team to bring to market highly differentiated 
offerings for these emerging segments.

Ajay Chitakara says, “As the Indian economy evolves over the next 
decade, the SMB segment, in particular, offers a massive opportunity to 
enable digital transformation of  tens of  millions of  traditional businesses. 
Airtel Business with its end-to-end portfolio is well positioned to serve the 
requirements of  these businesses. I am delighted to welcome Harish on 
board and am confident that under his leadership we will create sharper 
focus on the emerging growth opportunities.”

Zoom appoints Ricky 
Kapur as Head of APAC

Zoom Video Communications, Inc. announced 
that Ricky Kapur will join the company as the Head 
of  APAC, effective June 21. Reporting directly to 
Zoom’s Head of  International Abe Smith, Kapur 
will define and lead the company’s go-to-market 
strategy for key APAC markets: Australia and New 
Zealand, India, ASEAN, China, Hong Kong SAR, 
Korea, and Taiwan - exclusive of  Japan. Ricky will 
manage Zoom’s APAC business with supervision and 
alignment across all cross-functional roles.

“We are thrilled to have Ricky Kapur lead our go-
to-market strategy for all of  APAC, a region where we are seeing accelerated 
growth,” said Abe Smith, Head of  International at Zoom. “APAC is a 
critical region for Zoom, as we invest in infrastructure and expand the 
presence of  our sales, marketing, and research and development teams 
to best enable organizations of  all sizes with seamless and reliable video 
communications.” 

Pragya Misra Mehrishi 
appointed as Director of Public 
Affairs, Truecaller India

Truecaller appoints Pragya Misra Mehrishi as 
Director of  Public Affairs in India.

Pragya joins Truecaller from WhatsApp. 
She was associated with WhatsApp to manage 
communications, and drive reputation & advocacy 
efforts. Pragya will lead the public affairs function and 
will report to Kari Krishnamurthy, Chief  Commercial 
Officer.

Truecaller continues to make communication 
safer in India, Pragya will lead the public affairs function and will report to 
Kari Krishnamurthy, Chief  Commercial Officer. She will be responsible 
for nurturing relationships with key stakeholders spanning government, 
media, partners, civil society and investors. She will work closely with 
government ministries and agencies, and lead the implementation of  
public affairs strategy aimed to ensure policy and regulatory support. 
Truecaller stays committed to India by continuing to expand the Public 
Affairs mandate in its largest market with over 200 million users. Pragya 
will be responsible for nurturing relationships with key stakeholders 
spanning government, media, partners, civil society and investors.

Pine Labs appoints Rangaprasad 
Rangarajan as the Head of 
Engineering - Online Payments

Pine Labs has announced the appointment of  
Rangaprasad Rangarajan as the Head of  Engineering 
- Online Payments. With its recent fund raise of  USD 
600M, Pine Labs is now focused on building a robust 
offline to online strategy. The company is developing 
world-class payment gateway services to help 
merchants build a winning omnichannel presence.

Commenting on the appointment, B. Amrish Rau, 
CEO, Pine Labs, said, “Ranga as a technologist comes 
with a wealth of  experience and has deep understanding of  Fintech and 
Engineering. We are very excited to have him on board and take charge of  
a promising new vertical within the company. As we enter new markets, 
expand our product portfolio, and put into action some remarkable 
upcoming offerings in the online space, Ranga’s knowledge and attention 
to detail will be invaluable.”
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Digital technology is facilitating testing, contact 
tracing, diagnostics, and vaccine development. It 
is enabling remote work and learning, electronic 
transactions for purchases of goods and services, 
and socially distanced interactions.

www.mybrandbook.co.in

IT Forum is to show case on 
how digital economy works for 
everyone, everywhere.  

The digital revolution is creating benefits and 
opportunities as well as risks and challenges.

20 21

th19

LARGEST CUSTOMER EVENT IN THE COUNTRY

@ Three Tracks of panel discussion session
@ Unveiling 10th edition of the Brand Book 2021
@ Recognition of Eminent CIOs Of India, in association with CIOKlub
@ Recognizing Brand Icons of the Year 2021-22
@ Recognizing Women Leadership In Technology Sales 2021-22
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