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Naveen Patnaik 
launches 13 industrial 
projects in Odisha  

Odisha Chief Minister Naveen 
Patnaik launched 13 industrial projects 
worth Rs 2359.29 crore that will help in 
creating employment opportunities for 
over 3,200 persons in the state.

He virtually inaugurated two industrial 
units with investment of Rs 409.03 crore 
and performed groundbreaking for 11 
projects with a collective investment of 
Rs 1,950.26 crore. The 13 projects are 
spread over nine districts across small, 
medium as well as large industries.

"Today's event, where we launched 
new industrial projects of diverse sectors 
-- ranging from cement, food processing, 
tourism to logistics -- is a proof that our 
efforts in attracting investments have 
borne fruit," Patnaik said.

RBI introduces new 
department for CBDCs 
and crypto exchange 

The Reserve Bank of India (RBI) 
has opened a dedicated department for 
fintech that will help create regulations 
for cryptocurrency and its upcoming 
central bank digital currency.

The report also said that the bank 
is working on two kinds of CBDCs — 
wholesale and retail, and that the new 
department will be tasked with overseeing 
their development

The department will be headed by 
Ajay Kumar Choudhary as executive 
director, and will also look after the Risk 
Monitoring Department and Inspection 
Department. Kumar is currently the 
Chief General Manager of the RBI.

The department is meant to oversee 
“new age challenges” arising from fintech 
applications, and crypto is only a part of its 
brief, implying that while the department 
will oversee cryptocurrencies and their 
challenges, it may not necessarily be first 
on its agenda.
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INDIA IS GEARED TO ACCELERATE DIGITIZATION 
FOR CONNECTING THE LAST MILE

HELLO INDIA

Digital Transformation is sweeping boldly across businesses and society 
at a breakneck speed – and it is taking us towards a new reality i.e. from  
“Going Digital” to “Being Digital”. 

Businesses around the world are embracing digital technologies and the cloud 
to transform the way they do business. Today’s unpredictable reality, from supply 
chain disruptions to new regulatory restrictions, means the need for flexibility 
and adaptability has never been greater. At the same time, technology has become 
increasingly embedded in every aspect of customer interaction with brands over the 
last decade, from advertising and outreach on digital platforms to online shopping 
and automated voice support. The pandemic and the push for social distancing 
have worked as catalysts in the last year, substantially boosting the rate at which 
technology is being harnessed at various levels of customer engagement.

The pandemic has changed the way consumers interact with brands and the aim 
of this partnership is to enable companies to continue building on this acceleration. 
COVID-19 was a catalyst for digitisation and there is no going back to the old way 
of interacting. A brand's relationship with its customers is more than a transaction. 
Personal relationships, beliefs, and values-all contribute significantly to consumer 
loyalty and long-term product purchase decisions. 

In this context, brands must understand how to preserve and enhance their 
customers' experiences in an increasingly technologically equipped world. It is high 
time for the enterprises to transform not just by advancing their external digital 
presence for customers but also by transforming their internal business operations 
to stay abreast with the industry needs.

Over the last two years, the terms "digitalisation" and "digital transformation" 
have become very commonly used buzzwords. While much has been accomplished 
and India has made significant progress in this area, we still have a long way to go 
before we can call ourselves a “Digital India”. The Indian tech industry has shared 
its wish list for the government ahead of the Union Budget 2022, emphasising the 
importance of incentivizing digital transformation.

Digitization is set to accelerate, and India will leverage its expertise in 
developing products and solutions to digitally connect the country to the last mile. 
It will be encouraging if the budget can introduce steps towards building digitally 
skilled human capital at a much faster pace and to enhance the infrastructure and 
connectivity measures further. The ongoing pandemic and work from anywhere 
models have further increased the attack landscape for cybercriminals. In addition to 
this, organizations are facing cybersecurity resource crunch and stringent budgets.

India saw a euphoric rise in the number of unicorns in 2021, adding 33 in a year 
making it one of the fastest growing technology startup ecosystems globally. This 
growth has been on the back of overall improvement in ease of doing business, and 
this should continue to remain an ongoing focus and priority.

When it comes to Electronics System Design and Manufacturing, we as a country 
have a huge potential in becoming a global hub. The recent semiconductor-focused 
Performance Linked Incentive (PLI) scheme announced by the government has 
been a major boost for the ecosystem. The Design Linked Incentives (DLI) which is 
another element linked to the scheme has been beneficial for the design and fabless 
companies.

It is an interesting time for India's top IT services firms, who  are working on 
embedding various technologies to tap the Metaverse market, which is estimated to 
provide a $8 trillion opportunity, as per global investment bank Goldman Sachs. 
Conventionally, India’s software service exports have been in consulting and IT 
infrastructure services, but Indian companies have now expanded their offerings to 
deep tech like Artificial Intelligence, data analytics and augmented/ virtual reality as 
part of Web3.0 or Metaverse.

 

Embedded technologies will create an alternate 
reality for clients, and can help unlock huge value for 
Indian IT companies, especially in a new normal where 
work, education, and some health services have shifted 
to a remote model, according to industry experts.

Secondly, Web 2.0 has been successful for many 
companies like Facebook, Youtube, Google and they 
have changed the way the internet used to operate. 
But one problem that persists is that everything is still 
centralised in the hands of these companies. Now, 
Web 3.0 is claiming to be addressing the concerns of 
centralisation by giving control in the hands of the user 
and making the ecosystem more decentralised. 

Finally, certain enterprises have already started 
building Metaverse gaming platforms where the 
control lies in the hands of the users.
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iValue takes pride while 
appointing Shrikant Shitole as its CEO

delighted to welcome Shrikant as CEO of iValue.  I have known him for a long time, 
and value his ability to develop, manage and grow product and solutions businesses. I 
look forward to leveraging his entrepreneurial abilities to disrupt existing markets and 
accelerate our growth into new segments. His strategic vision, as well as operational 
expertise and rigor, will be pivotal in the company's next phase of growth, and the iValue 
Board looks forward to working with him."

Shrikant takes over from KrishnaRaj Sharma (KRS), wholed iValue through a strong 
period of growth and raised capital from highly reputed private equity firm, Creador.  
KRS has steered iValue to become an enterprise company with a significant footprint in 
India as well as the Southeast Asian (SEA) markets.  KRS moves on to overseeing iValue’s 
Southeast Asian markets. 

Welcoming the appointment, Varun Khandelwal, Director of Creador said, “I am 
pleased to welcome Shrikant into the role as Chief Executive. He has brought incredible 
experience, vision, and pragmatism to every organization he has been associated with. 
With his excellent leadership and business acumen, I am confident that iValue can become 
even more of a force to be reckoned with in the tech industry.”  Creador is a leading 
South- and Southeast Asia-focused private equity firm, with over USD 2bn in assets under 
management. The company invested in iValue InfoSolutions in 2019.

Accepting the responsibilities that come with the leadership role at iValue, Shrikant 
Shitole said, “Thanks to KRS and his able leadership, iValue has grown into a remarkable 
organisation. It would be an honour to learn, work, deliver, and expand on our strategic 
imperatives to transform and modernise our business, remove complexity for our partners, 
and become an indispensable organisation behind the numerous brands we support."

KrishnaRaj Sharma, Founder & Director of iValue InfoSolutions said, “We are excited 
to get Shrikant Shitole on board. I am confident that Shri, with his domain experience 
built throughout his career, is going to help iValue to create incredible value in the years 
ahead.”

With the addition of the SEA market as part of iValue’s geographic expansion 
strategy,there has been a build-up on the Consulting & Services business over the last 
2 years. iValue has seen encouraging response from enterprise customers which has 
lediValue to continue its focus on Consulting & Services business for next few years. 
Apart from this, iValue will continue to focus on BFSI, Government and Enterprise 
practices which have always given iValue a heads-up around emerging needs at Top 
100 customers. Analyzing these demands will help iValueexplore and on-board the best 
available technology OEMs to address the market needs on an on-going basis.

SUNIL PILLAI
Founder & MD 

iValue InfoSolutions

SHRIKANT SHITOLE 
Chief Executive Officer
iValue InfoSolutions

iValue InfoSolutions has announced the appointment of IT Veteran Shrikant Shitole 
as its CEO. This appointment comes as part of the strategic planning iValue InfoSolutions 
has designed for the next 5 years. iValue, as a technology enabler, is looking to extend the 
core business by expanding the portfolios based on relevance and investing in promising 
adjacent markets. iValue has planned to execute a framework consisting of three distinct 
phases that will unfold during the coming fi scal year which will be defending, extending, and 
transcending the core business.Shrikant’s expertise around Cloud Services, Cyber Security, 
IOT, Smart City, Data Center Services, IT Infrastructure Planning & Management, and 
Outsourcing services will go hand-in-hand in creating a futuristic win-win situation.

iValue has been maintaining its growth at CAGR 40% YoY. iValue has been persistently 
investing on growth, allowing it to develop at 3X plus market growth rate in the last 10+ 
years. Its focus has been to address the complete needs around Data, Network and Application 
for Enterprise customers in a consultative way. Following the PE investment in 2019, iValue 
launched 3 main efforts to continue the company's growth trajectory:

1. Expand geography coverage: iValue expanded to South-East Asia with a Singapore offi ce. Appointed a CEO and team for South-
East Asia covering SAARC markets with direct presence across Sri Lanka, Myanmar, Cambodia, Nepal, and Bangladesh along with 
Singapore & Malaysia.

2. Technology investment: iValue established COE, training centres, and services connected to customer life cycle management in order 
to give a better customer experience and effi ciency

3. Exploring acquisition: iValue has been actively pursuing inorganic growth opportunities across India, SAARC, and Southeast Asia to 
accelerate the next phase of growth.

With Shrikant’s 25+ years of strong 
leadership experience iValue looks to 
turnaround the processes to grow at 
5X times in next 5 years. Shrikant has 
been known in the industry for his B2B 
business management leadership roles 
across IT, Telecom, VAS, Software, and 
Cyber security industries, in his energetic 
30+ years of experience. Shrikant, with 
his management skills, will focus on 
differentiating iValue to capitalize on 
the changing Cloud adoption & Cyber-
Security landscape. 

Sunil Pillai, Founder & Managing 
Director ofiValue InfoSolutions said, “I am 
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ROUND ABOUT

The General Budget 2022-23 will be presented by 
the Union Finance Minister Nirmala Sitharaman  on 
1st February. The entire country is glued to that, to see 
what’s in store for the different sections and groups, 
or what more they have to part with as tax. Everyone 
will be engaged  in animated discussions  as to what 
can be expected from the Budget - from newspapers 
to television channels and, of course,  the social media. 
Everyone will have a wish list and recipe to be given 
to the Finance Minister, irrespective of class, rank and 
income. This will go on over the media for more than a 
month before the Budget and after that.  

My understanding is that in most of the developed 
world, including some of the developing ones, the 
annual budget is a tame affair bereft of any hype  or 
serious debate. So, one cannot find fault with the 
government in watering down the importance of 
the Budget exercise. The government is just undoing 
something which has gained perhaps somewhat 
exaggerated importance during the British days and 
after. My feeling is sometime down the line, its present 
importance will also fade and will become a routine 
affair. The Finance Minister may just place the papers 
and inform the members about the budget. A separate 
question hour will be allotted to that at a convenient 
day for members to raise questions, seek clarifications 
and even to seek amendments to the Budget provisions. 
The Finance Minister will be allotted a time to respond 
to the wish list of the members. Of course, this is my 
wishful thinking and I do not know what would happen 
in the later years. 

Now, let me come out with some of my suggestions 
to help the Budget focus on contemporary realities. I 
always felt the Budget should have more focus on ICT 
segment. You might ask me why? I have cogent reasons 
for that. We are working towards achieving a US$5 
trillion economy by 2025. One-fifth of that should 
come from the ICT segment. It is not my projection. 
NITI Aayog, the policy think tank of the Indian 
government has set that target and subsequent forecast 
by several agencies vouch that it is achievable. At one 

trillion dollar output, ICT will be a critical component of India’s growth story. That 
needs a  groundswell of activities and planning to achieve that in the given time; to 
be precise in less than three years from now. That requires ICT development to be 
put into the fast track.

I do not recommend  the IT minister to go for a separate ICT Budget, which 
may later go in the way of the Railway Budget. What I am urging is to give a lot 
more paragraphs and,  of course,  allocations for ICT in the Budget. World over, 
central governments’ ICT spending, that is for investments in hardware and software, 
running costs of IT infrastructures, salaries for ICT specialists and training have 
gone up considerably.  Governments look to the use of technology, and especially 
the Internet, as a lever for more efficient internal operations, greater public service 
quality, and better and more open policy making.  A recent study indicates that 
countries that are spending, on an average,  5% of their GDP on the ICT sector can 
maintain their tempo and can continue leveraging technology for the growth of other 
sectors like manufacturing, agriculture, services and the like. Also, they will be able 
to embark on inclusive programs like education, healthcare, e-governance etc. in a 
more focused manner. 

But the Indian situation  presents a totally different landscape. We spend over 13 
percent  of the GDP  on the Information and Communication Technology (ICT) 
sector. India’s digital economy generates approximately $200 billion annually from 
information technology (IT) and business process management (IT-BPM), IT-enabled 
services (ITeS), E-Commerce, electronics manufacturing, digital payments, and digital 
communication services.  We are increasingly deploying  emerging technologies, such 
as robotic process automation, big data, artificial intelligence, machine learning, block 
chain, cloud computing, the internet of things, cyber security, and augmented/virtual 
reality. Very soon, we will rollout 5G, giving a critical push to our ICT growth story. 

Our ICT expenditure at 13% of the GDP is one of the best world averages. But we 
have to keep in mind our ICT focus is a recent phenomenon. That way,  we have a 
lot of backlog to clear and a lot of space to cover. That is the reason we should move 
at a faster pace to catch up with the best in the world. 

Let me touch upon some of the areas where we are lagging behind. A major driver 
of ICT is R&D and innovation. Our investment in R&D is less than 1 percent of the 
GDP, to be precise, 0.47%. Almost all countries, which are reckoned as leaders in the 
ICT segment, spend between 2 to 5 % of their GDP on R&D and innovation. 

The other glaring factor is that the research is being undertaken in silos and does 
not have any organic linkages with the end users and the felt needs of the industry. 
Research organizations run by the government are mostly glued to the concept of 
research for its own sake. The vision of the academia is to publish the results   in a 
scientific journal and there ends the matter. This is where a lot of initiative will have 
to come in India.

There is also a belief that R&D is relevant only for computer hardware and 
telephony and there is no such expenditure to be incurred for business process 
outsourcing or IT enabled services, software development etc. Fast changes are 
taking place in the IT space. There are concepts like smart software, which are used 
in the case of artificial intelligence, robotics, Internet of Things, 3D, cloud computing 
etc. The conventional software does not have much application in these  domains. 
Software developers have to move in the value chain to cope up with such challenges. 
That is possible only when we invest in R&D. Even in the case of internet products 
and apps, which are the major market drivers in  the future, India’s contribution is 
negligible. 

Next in importance is the government support for the ICT industry. Software, 
being a brain driven  segment, would have come up and flourished  mostly without 
the support of the government. That may not be the case with  electronics hardware 
and mobile phones. Let me take the example of chips or otherwise known as 
semiconductors.  There is a huge shortage of chips across the world for a variety of 
reasons.  But an important development took place was the policy of the government 
to promote chip production in the country by giving incentives to the companies 
which wish to invest.  It is reported that 20 companies have given their expressions 
of interest   for investing in the sector. One thing is certain: unless there is heavy 
government support and assistance, chip fabrication units, which will cost upwards 
of US$10 billion, will not materialize in the way we want them to come up in India. 
That is a challenge before the policy makers and the planners.   

Friends, like you all,  I am also in an animated sense of expectation about the 
Budget outcome. One thing is certain, even if there are no such grand policies unveiled 
in the Budget, I will not be disappointed for I believe India is becoming an ICT hub 
is a gradual process. I shall wait for that knowing fully well that the government has 
to come out with it to make the India ICT Growth Story credible.  

BUDGET BLUES AND ICT SECTOR 
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HOT BYTES

Hitachi Systems Micro Clinic changes its 
corporate name to Hitachi Systems India

Hitachi Systems has changed its corporate name to Hitachi 
Systems India Pvt. Ltd. ("Hitachi Systems India"). It has also appointed 
Munehiro Hashimoto as the new Chairman.

Upon the adoption of this new corporate name, Hitachi Systems 
aims to operate in closer collaboration with Hitachi Systems India as 
part of a plan to expand its IT service business in the Indian market 
and strengthen its business foundations. Through the new Chairman, 
it aims to further increase the managerial influence from Japan.

Founded in 1991, Hitachi Systems India is an IT services company 
based in New Delhi. The company became a member of the Hitachi 
Systems Group in 2014 and has since been providing comprehensive 
one-stop services, ranging from IT equipment procurement to system 
design, construction, operation, and maintenance. In January 2020, 
the company announced a change to its management ranks following 
the retirement of its founder. Under this new leadership, Hitachi 
Systems India has closely followed the Hitachi Group Identity's 
Mission, Values, and Vision to create new value, improve management 
speed, and boost the efficiency of business operations.

Hikvision announces technology 
integration with Irida Labs for intelligent 
manufacturing and logistics

Hikvision has announced a new technology partnership with Irida 
Labs, a vision AI solution provider from Europe, to integrate its IP 
cameras and HikCentral software with Irida Labs’ PerCV.ai Industry 
4.0 Package. The integration provides intelligent vision AI solutions 

for manufacturing 
and logistics sectors 
to manage warehouse 
and plant in real time.

Utilizing the 
Hikvision Intelligent 
Security API (ISAPI) 

protocol and Embedded Open Platform Program (HEOP), the 
integration allows the PerCV.ai algorithm to run inside Hikvision 
DeepInView camera series for edge processing. Operators can easily 
monitor manufacturing and logistics processes using PerCV.ai 
Industry 4.0 Package user interface.

The combination of video, AI, and edge computing empowers real-
time pallet and parcel monitoring, product inspection, forklift and 
truck monitoring, personal protective equipment (PPE) detection, and 
critical equipment interaction monitoring. The real-time AI-powered 
analytics also enables actionable business and process insights.

Govt to soon become a shareholder in 
Vodafone Idea and Tata Teleservices

The government is set to own 35.8 percent in Vodafone Idea 
and 9.5 percent in Tata Teleservices after the two telecom operators 
decided to offer equity stake against their dues related to spectrum 
auction installments and AGR payments.

This conversion will result in massive equity dilution for all 
Vodafone Idea shareholders with the government becoming the 
largest shareholder. The government said that this doesn’t mean that 
it will take control of the companies and run them on a day-to-day 
basis.

It is also being said that the shares will be held through a statutory 
undertaking of the UTI on behalf of the government and the 
government will have the choice to convert the equity shares into 
preference shares at any point in time.

Apple touches $3 trillion market value mark, 
becomes world’s most valuable company

Apple Inc became the first company to reach the $3 trillion stock 
market value, with investors envisaging the iPhone maker will keep 
launching best-selling products as it explores new markets such as 
automated cars and virtual reality. However, the Cupertino company 
ended the day a hair below the $3 trillion milestone.

On the first day of trading in 2022, Apple’s shares hit an intraday 
record high of $182.88, putting Apple's market value just above $3 
trillion. The stock ended the session up 2.5% at $182.01, with Apple's 
market capitalization at $2.99 trillion.

With Apple now becoming the world's most valuable company, 
investors kept on betting that consumers will continue to shell out 
top dollar for iPhones, MacBooks and services such as Apple TV and 
Apple Music.

Apple shared the $2 trillion market value club with Microsoft 
Corp, which is now worth about $2.5 trillion. The above $1 trillion 
market value club has Alphabet Inc, Amazon.com Inc and Tesla Inc, 
while Saudi Arabian Oil Co is valued at about $1.9 trillion, according 
to Refinitiv.

TCIL signs Mavcomm as its Business Partner 
for business expansion in global markets

Telecommunications Consultants India Limited (TCIL) has 
signed an MoU with Mavcomm Advisory, a full-fledged Business 
Consulting, Public Affairs & Government Relations organisation as 
its Business Partner for exploring and procuring business from global 
markets for TCIL.

TCIL, is engaged in execution of turnkey and consultancy projects 
in the fields of Telecommunications, IT, Civil projects and wishes to 
expand its business operations across the various countries/ regions 
that can gain from the experience and expertise of TCIL.

Sanjeev Kumar, Chairman & Managing Director and Director 
(Projects) of TCIL said, “Our vison is to excel and maintain 
leadership in providing Optimal solutions on Turnkey basis in 
Telecommunications and Information Technology Service Sector 
globally and to diversify by providing excellent infrastructure 
facilities particularly in the high tech areas. We have already extended 
our telecom consultancy and turnkey projects execution services 
to telecom operators, bulk users and others in India and 80 other 
countries in Middle East, Africa, South & South East Asia. With 
this partnership with Mavcomm Advisory, we are looking forward 
to further expand our reach to newer regions and possible business 
opportunities which will benefit from TCIL’s expertise.”

Zoom Receives Common 
Criteria Certification

Zoom Video Communications has announced that Zoom 
Meeting Client version 5.6.6 has become the first video 
communications client to attain certification for Common Criteria 
Evaluation Assurance Level 2 (v3.1 rev. 5), issued by the German 
Federal Office for Information Security (BSI).

Common Criteria is an international standard for objectively 
evaluating that an IT product satisfies a defined set of security 
requirements. The evaluation involves analyzing a specific set of 
security targets, including guidance documentation, architectural 
design, life cycle aspects, testing and vulnerability assessment. The 
Zoom Meeting Client v5.6.6 has been evaluated by the BSI against 
the Common Criteria standard and found to exhibit a clear chain 
of evidence that the process of specification, implementation, and 
evaluation has been conducted in a rigorous and standard manner.

Mutually recognized in more than 25 countries including the 
UK, US, Canada, and Germany, Common Criteria is regarded 
as a leading benchmark for IT product security certification. A 
growing number of users expect IT vendors to produce trusted 
and reliable evidence for the cybersecurity capabilities of their 
products.
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Hitachi Systems Micro Clinic changes its 
corporate name to Hitachi Systems India

Hitachi Systems has changed its corporate name to Hitachi 
Systems India Pvt. Ltd. ("Hitachi Systems India"). It has also appointed 
Munehiro Hashimoto as the new Chairman.

Upon the adoption of this new corporate name, Hitachi Systems 
aims to operate in closer collaboration with Hitachi Systems India as 
part of a plan to expand its IT service business in the Indian market 
and strengthen its business foundations. Through the new Chairman, 
it aims to further increase the managerial influence from Japan.

Founded in 1991, Hitachi Systems India is an IT services company 
based in New Delhi. The company became a member of the Hitachi 
Systems Group in 2014 and has since been providing comprehensive 
one-stop services, ranging from IT equipment procurement to system 
design, construction, operation, and maintenance. In January 2020, 
the company announced a change to its management ranks following 
the retirement of its founder. Under this new leadership, Hitachi 
Systems India has closely followed the Hitachi Group Identity's 
Mission, Values, and Vision to create new value, improve management 
speed, and boost the efficiency of business operations.

Hikvision announces technology 
integration with Irida Labs for intelligent 
manufacturing and logistics

Hikvision has announced a new technology partnership with Irida 
Labs, a vision AI solution provider from Europe, to integrate its IP 
cameras and HikCentral software with Irida Labs’ PerCV.ai Industry 
4.0 Package. The integration provides intelligent vision AI solutions 

for manufacturing 
and logistics sectors 
to manage warehouse 
and plant in real time.

Utilizing the 
Hikvision Intelligent 
Security API (ISAPI) 

protocol and Embedded Open Platform Program (HEOP), the 
integration allows the PerCV.ai algorithm to run inside Hikvision 
DeepInView camera series for edge processing. Operators can easily 
monitor manufacturing and logistics processes using PerCV.ai 
Industry 4.0 Package user interface.

The combination of video, AI, and edge computing empowers real-
time pallet and parcel monitoring, product inspection, forklift and 
truck monitoring, personal protective equipment (PPE) detection, and 
critical equipment interaction monitoring. The real-time AI-powered 
analytics also enables actionable business and process insights.

Govt to soon become a shareholder in 
Vodafone Idea and Tata Teleservices

The government is set to own 35.8 percent in Vodafone Idea 
and 9.5 percent in Tata Teleservices after the two telecom operators 
decided to offer equity stake against their dues related to spectrum 
auction installments and AGR payments.

This conversion will result in massive equity dilution for all 
Vodafone Idea shareholders with the government becoming the 
largest shareholder. The government said that this doesn’t mean that 
it will take control of the companies and run them on a day-to-day 
basis.

It is also being said that the shares will be held through a statutory 
undertaking of the UTI on behalf of the government and the 
government will have the choice to convert the equity shares into 
preference shares at any point in time.

Apple touches $3 trillion market value mark, 
becomes world’s most valuable company

Apple Inc became the first company to reach the $3 trillion stock 
market value, with investors envisaging the iPhone maker will keep 
launching best-selling products as it explores new markets such as 
automated cars and virtual reality. However, the Cupertino company 
ended the day a hair below the $3 trillion milestone.

On the first day of trading in 2022, Apple’s shares hit an intraday 
record high of $182.88, putting Apple's market value just above $3 
trillion. The stock ended the session up 2.5% at $182.01, with Apple's 
market capitalization at $2.99 trillion.

With Apple now becoming the world's most valuable company, 
investors kept on betting that consumers will continue to shell out 
top dollar for iPhones, MacBooks and services such as Apple TV and 
Apple Music.

Apple shared the $2 trillion market value club with Microsoft 
Corp, which is now worth about $2.5 trillion. The above $1 trillion 
market value club has Alphabet Inc, Amazon.com Inc and Tesla Inc, 
while Saudi Arabian Oil Co is valued at about $1.9 trillion, according 
to Refinitiv.

TCIL signs Mavcomm as its Business Partner 
for business expansion in global markets

Telecommunications Consultants India Limited (TCIL) has 
signed an MoU with Mavcomm Advisory, a full-fledged Business 
Consulting, Public Affairs & Government Relations organisation as 
its Business Partner for exploring and procuring business from global 
markets for TCIL.

TCIL, is engaged in execution of turnkey and consultancy projects 
in the fields of Telecommunications, IT, Civil projects and wishes to 
expand its business operations across the various countries/ regions 
that can gain from the experience and expertise of TCIL.

Sanjeev Kumar, Chairman & Managing Director and Director 
(Projects) of TCIL said, “Our vison is to excel and maintain 
leadership in providing Optimal solutions on Turnkey basis in 
Telecommunications and Information Technology Service Sector 
globally and to diversify by providing excellent infrastructure 
facilities particularly in the high tech areas. We have already extended 
our telecom consultancy and turnkey projects execution services 
to telecom operators, bulk users and others in India and 80 other 
countries in Middle East, Africa, South & South East Asia. With 
this partnership with Mavcomm Advisory, we are looking forward 
to further expand our reach to newer regions and possible business 
opportunities which will benefit from TCIL’s expertise.”

Zoom Receives Common 
Criteria Certification

Zoom Video Communications has announced that Zoom 
Meeting Client version 5.6.6 has become the first video 
communications client to attain certification for Common Criteria 
Evaluation Assurance Level 2 (v3.1 rev. 5), issued by the German 
Federal Office for Information Security (BSI).

Common Criteria is an international standard for objectively 
evaluating that an IT product satisfies a defined set of security 
requirements. The evaluation involves analyzing a specific set of 
security targets, including guidance documentation, architectural 
design, life cycle aspects, testing and vulnerability assessment. The 
Zoom Meeting Client v5.6.6 has been evaluated by the BSI against 
the Common Criteria standard and found to exhibit a clear chain 
of evidence that the process of specification, implementation, and 
evaluation has been conducted in a rigorous and standard manner.

Mutually recognized in more than 25 countries including the 
UK, US, Canada, and Germany, Common Criteria is regarded 
as a leading benchmark for IT product security certification. A 
growing number of users expect IT vendors to produce trusted 
and reliable evidence for the cybersecurity capabilities of their 
products.
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Digitally Empower and Transform Your Enterprise
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At iValue we help companies manage, optimize and protect their digital assets. Our 
capability set encompasses decisively implementing and deploying solutions that 
power Data, Network & Application (DNA) management for enterprises in 
collaboration with our trusted partners. We possess over two decades of experience as 
“Technology Enabler”, while our vertical expertise and practices cover BFSI, 
Government & Enterprises of all sizes. Our global presence spans 18+ locations across 
multiple continents.

Forge ahead with confidence
Our competency and experience help us craft and develop seamless digital 
infrastructure solutions spanning the entire gamut of enterprise needs. We help 
organisations scrutinise and reimagine their existing IT infrastructure smartly, 
efficiently & effectively.

Winner of the Deloitte India technology Fast 50 award for India and Fast 500 award for Asia-
Pac for “The Fastest Growing companies” and Red Herring “Asia 100” finalist across two 
consecutive years.
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Intel finally exits from flash 
memory and storage business

Intel has finally exited from the flash memory and storage business 
and it has closed the first phase of its pact to sell solid-state drive (SSD) 
business to SK Hynix.

The deal involves Intel’s former NAND SSD, part, and wafer 
companies. It also includes Intel’s NAND manufacturing unit in 
Dalian, China. The deal is worth $9 billion. Although the chip giant 
will keep its high-end Optane memory technology.

The newly acquired entity, for which the South Korean chipmaker 
will pay $7 billion in consideration, will be renamed as Solidigm. 
Solidigm will be headquartered in San Jose, California, and manage 
product development, manufacturing, and sales of the newly acquired 
Intel’s SSD business, the company said in a statement.

CtrlS announces the deployment of Asia’s 
largest Gas Insulated Substation in Mumbai

CtrlS has announced deployment of Asia’s largest Gas Insulated 
Substation (GIS) in Mumbai, which is uniquely poised to be a game 

changer in the Indian data center 
industry.

The state-of-the-art gas insulated 
substation (GIS), is currently equipped 
with a whopping 300MW and can scale 
up to 700MW and backed by three 
different sources and diversified paths 
ensuring 100% availability of power at 

all times, thus powering the two million square feet CtrlS Datacenter 
Campus spread across 10 Data Centers. The campus is currently 
under construction of which four rated-4 data centers are operational.

CtrlS GIS facility has very limited sensitivity to environment, 
humidity. It is highly corrosion resistant, seismic resistant, enjoys 
an operating life of greater than 50 years, with no maintenance 
requirement for 25 years and protected against aggressive 
environmental conditions. This GIS facility will now help businesses 
collocate their high density IT infrastructure combined with seamless 
scalability to address their growth requirements.

Europol shuts down VPNLab.net domain used 
by cybercriminals and ransomware groups

A VPN service provider being misused by ransomware 
operators and malware actors - VPNLab.net was taken down by law 
enforcement officials from ten nations. The domain was seized under 
the leadership of the Police Headquarters Hannover and the Verden 
Public Prosecutor‘s Office (Germany).

Europol organised the disruptive combined action on January 
17, 2022 and involved law enforcement operations in Germany, the 
Netherlands, Canada, the Czech Republic, France, Hungary, Latvia, 
Ukraine, the United States, and the United Kingdom, all taking place 
at the same time.

The law enforcement officers confiscated 15 servers utilised by the 
VPNLab.net service and pulled down its main website, rendering the 
platform inoperable.

Cybercriminals utilise VPN (virtual private network) services to 
conceal their true location and identity, as well as to obscure their 
online tracks, by routing network traffic across several encryption 
tunnels. When compared to ordinary consumer VPN services, 
solutions for illicit usage are slower and more laborious due to several 
layers of encryption and bouncing.

RailTel to set up Edge Data Centres at 
102 locations in India

RailTel will be creating 'edge data centres' 
at railway premises across 102 locations, 
especially Tier-2 and Tier-3 towns in the 
country, to accelerate the pace of digital 
transformation and efficient digital delivery.

Talking about the project, CMD of 
RailTel Puneet Chawla informed that “With 
the help of such localised data centres, 
rural areas can be served with low latency 
applications related to digital skills, financial 
inclusions, digital literacy etc. The edge data 
centres will provide better experience and aid adoption of digital 
services by the population of these areas, contributing to the digital 
economy.”

This activity is expected to entail an investment opportunity of 
over Rs 500 crore. Under the proposal, the envisioned Edge Data 
Centre’s initial capacity at each location can be of about 20 Racks 
(5 KW to 10 KW each). However, at individual locations, Edge Data 
Centre with variable rack and power density can be explored too as 
per the requirement as well as availability of power, space along with 
other factors.

M.Tech Solutions India partners with global 
cybersecurity firm NETMONASTERY

NETMONASTERY NSPL has joined hands with M.Tech 
Solutions India as their Value Added Distributor (VAD) for expanding 
its reach and strengthening its network in the Indian market.

M.Tech is a cybersecurity and network performance solutions 
provider for integrated and intelligent end-to-end security management 
of the internet, systems, and applications infrastructure with a strong 
network of 32 offices spread across 16 countries providing on-
site sales, marketing, and technical support to their partners. This 
partnership will address the rapidly growing demand for cutting-edge 
cybersecurity solutions to fight against sophisticated cyber threats in 
the country.

The partnership happens at an opportune time when India is 
emerging as a global powerhouse for cybersecurity products and 
services amidst rising scares for frauds and breaches since the pandemic 
broke. Indian enterprises, in 2020 alone, suffered a collective loss of 
more than ₹1.25 lakh crore due to ransomware, malware, and other 
security breaches. Due to the exponential need for awareness as well 
as cybersecurity products and solutions, the cybersecurity industry in 
India today is worth $10.82 billion and is growing at 27% annually.

BD Software joins hands with Priyam 
Infosystems as its national distributor

BD Soft has entered into a strategic partnership with Priyam 
Infosystems Pvt. Ltd. as a national distributor for its customized 
add-on tool Smart Tally for Tally users. As an authorized 
distributor, BD Soft will be responsible for promotion, creating a 
robust national distribution channel, and educating the employees, 
partners, and clients about the features and significance of the 
product. On the other hand, Priyam Infosystems will be the core 
technology partner.

Smart Tally is India’s most popular tally add-on tool used by 
over 8000 users across India. The customized tool is designed and 
developed by Priyam Infosystems. It integrates well with the Tally 
License and gets the users enhanced efficiency and optimization for 
better functionality. The solution is easy to configure and could 
be used by users from non-technical backgrounds as well. Smart 
Tally is available in two editions; Smart Tally.PRO & Smart Tally 
LITE. The solution is focused on mass tally users.

Priyam Infosystems Pvt. Ltd. is a 25 years old organization 
indulged in IT consultancy, development, and sales of software 
applications. They have been serving customers from Government, 
Finance, Manufacturing, Distribution, Automobile, & Transport 
sectors with an excellent track record. Priyam Infosystems has 
developed more than 200 solutions including the Smart Tally Add-
On tool. The organization has been long associated with Tally as 
a technology partner.
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What is the company’s business model and what drives 
the YOY growth? Why would customers select you over 
your competitors?

The key ingredients to our business model include- acquiring 
& retaining customers, having a product agnostic & customer 
centric approach, and by saying ‘No’ to 10% of businesses.

We closely engage with device manufacturers, like Lenovo, on 
both inventory led & made to order inventory business models. 
This results in easier customer engagement and superior customer 
satisfaction. We empower our teams, resulting in faster decision 
making, which eventually leads to high speed of quality response 
to customers. And our partnerships with them help us increase 
brand and product coverage for the buyers. The customer centric 
approach has also ensured Transtek being placed as the ‘partner 
of choice’ by most of the consumers.

What is the most preferred brand/product by your 
customer and do they opt for any additional services?

As mentioned earlier, Transtek as a company is customer 
centric and brand/product agnostic. While we say that 60% or 
more of our revenue is from computing devices, there has been a 
shift in this market scenario in the last few months. We have seen 
the requirement of the market move in favor of SSD drives. There 
is a rise in consumer demand for FHD screens as well. Speaker, 
webcam and mic quality which were taken from granted earlier 
in commercial PCs, have become a key feature now. The most 
preferred brand by our customers is Lenovo with a demand for 
multiple allied solutions with Lenovo Think Servers, ThinkPad, 
ThinkCentre &ThinkStation products.

How do you plan to support customers to ensure that 
the IT workforce runs smoothly if another lockdown is 
implemented? 

In the current scenarios while the Covid cases are rising, 
there is no expectation of a full lockdown. The people that were 
expecting to open offices in the first week of Jan 2022, have 
postponed the opening dates and are continuing to work from 
home post the third wave.

Covid has been a part of our lives for 2+ years now and the 
businesses, small and big, have adapted to the new model of work 
from home/ work from anywhere. We have tied up with delivery 
services providers who can break the bulk order and deliver 1 box 
each to an employee’s home. Similarly, collecting IT assets from 
existing employees has also been offered. Short term requirements 
of customers were met using the rental model in the previous 
lockdowns and we are currently geared up for the same too.

Services like Lenovo Premier Support & Onsite Installation 
along with extended warranty support have been game changers 
during these times. We also provided Lenovo Device Intelligence 
(LDI) Solutions to some people.

What opportunities can you foresee for the 
SMB business?

In the last 1 year most of our business has been driven through 
Medium and Large corporations, organizations that have had 
the mindset, experience and readiness to act. This vertical seems 
to have stabilized now with nominal growth.

In our opinion, the times to come shall include more SMB 
and Government/PSU customers. We haven’t seen much action 
happen in the SMB space in the last year, as most of them have 
used stop gap/knee jerk arrangements to sail through these tough 
times. With the covid situation stabilizing, we expect the SMBs 
to start investing in digital transformation. Be it their internal 
processes or their business processes.

How was the digital transformation journey and how has 
it aided the employees and customers?

After struggling for the first few initial weeks of the pandemic 
in 2020, we realized that the pandemic is here to stay and we 
would need to deal with our business situation.

Within weeks of the first lockdown the company accounting 
package, CRM and data warehouse was moved to cloud. This was 
our first step towards work from anywhere culture. Then came 
the team enablement on these processes. The team's eagerness to 
learn and continue business ensured the success in implementing 
the work from anywhere culture. We have come quite a long 
way in this culture now. We haven’t even had a physical meeting 
with the whole team since Jan 2020.

“We have to work from the office and in front of each 
other” has now become an old Myth which has been broken 
by the Covid situation and has enabled digital transformation 
possibilities.

Our customer centric approach has positioned us as a 
"partner of choice" - Transtek Infoways Pvt Ltd 

Since 2004, Transtek Infoways has been leading the industry with their effortless operations, low maintenance, nominal prices, 
longer operational life, and top performance. With the help of team and infrastructure, the company has gained the customer centric 
approach to become a differentiator in the market. The company has been providing high-quality products to their clients at market 
leading prices and within the stipulated time frame. In a chat with VARINDIA, VISHAL SOPORY, DIRECTOR, TRANSTEK INFOWAYS PVT 
LTD describes the business model of the company, opportunities for the SMBs, their digital transformation journey etc.

Brief about the company
Transtek Infoways was established in 2004 and operated as a national distributor for various IT products and components. In the 

year 2012 the complete business model was redirected towards system integration, primarily for corporates. We also started to focus 
on government businesses after the advent of GEM in 2016.

With an approximate business mix of 50% corporate and 50% Govt.& PSU, Transtek Infoways operates with close to 50+ 
employees and a customer base of 3200+ spread across the country.

VAR SPEAK
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Capgemini launches quantum labs 
in collaboration with IBM

Capgemini has set up a dedicated Lab and team of quantum 
technology experts from across the globe, to develop capabilities and 
coordinate research facilities aimed at the advancement of quantum 
technologies and exploration of their potential in collaboration with 
IBM to help clients build and maximize their engagements in the 
areas of Quantum Computing and helping Capgemini in exploring 
Quantum Communications and Quantum Sensing.

This initiative leverages the experience of specialist technical teams 
within the Capgemini stable who have already built scientific and 
technology capabilities in quantum, through early experimentation 
and incubation with clients.

Capgemini’s Quantum Lab (Q-Lab) comprises quantum 
technology experts and highly-specialist facilities in the United 
Kingdom, Portugal and India, to harness the potential of quantum 
technologies.

Capgemini’s Q-Lab will coordinate research programs to develop 
business-driven client propositions for sectors most likely to benefit 
from quantum technologies in the medium future - life sciences, 
financial services, automotive and aerospace. It will also drive early 
experiments with clients in their quantum journeys and accelerate the 
building of in-house skills and capabilities.

Acer brings Trio of Chromebooks 
Acer has unveiled three new Chromebooks designed for consumers 

needing a secure, easy-to-use, and affordable device for productivity, 
entertainment and communication. These new Chromebooks come 
in three sizes and form factors, and are furnished with everything 
consumers need, plus exceptional audio and video technology for 
entertainment and video conferencing. 

James Lin, General Manager, Notebooks, IT Products Business, 
Acer, says, “This new trio of Acer Chromebooks offers the best 
of several worlds; they deliver solid performance capabilities, have 
great extra features, and give users the latest technology while staying 
within budget. Today’s users need reliable, easy-to-use means to stay 
productive, connected and entertained when they’re at home—these 
three new Acer Chromebooks fit that bill.”

Acer Chromebook Spin 513—Sleek Design with Productivity-
Boosting VertiView Display

With a svelte design and a durable aluminum case, the new Acer 
Chromebook Spin 513 (CP513-2H) is the ideal Chromebook to take 
on-the-go for school, passion projects, work, and more. Powered by 
the new super-fast MediaTek Kompanio 1380 processor with eight 
cores for enhanced multitasking, it lets users stay productive all-day 
with exceptional performance and up to 10 hours of battery life.

Lenovo extends its smart home solutions 
with launch of Smart Clock 2

Lenovo has announced the Smart Clock 2 with Wireless Charging 
Dock in India, thus extending its smart home solutions. The latest 
version of the Smart Clock is an intelligent home solution for users to 
help them conveniently manage their schedule, enjoy music, control 
other smart devices, and more from the comfort of their bedroom 
thanks to Google Assistant. This latest Smart Clock is also bundled 
with a Wireless Charging Dock enabling users to charge multiple 
devices at once.

With its Heather Grey colour designed to blend in with any decor, 
the Lenovo Smart Clock 2 features a fabric soft-touch cover and a 
10.16 cms (4“) color touchscreen display that showcases the time, 
weather, photos with a choice of customizable clock faces. Users can 
seamlessly set up Google Photos albums through their phone and 
set them as clock faces and relive precious memories while checking 
the time. This Smart Clock allows users to do more hands-free, from 
setting reminders & alarms, getting answers, checking the traffic while 
getting ready to step out, to controlling other smart devices like TVs, 
ACs, Lights etc., with Google Assistant on the Lenovo Smart Clock 
2 all that a user needs to do is “ask”.

Qualcomm, Microsoft come together 
to develop AR chip for AR glasses

Qualcomm Corp. has announced its partnership with Microsoft 
to develop a custom AR chip that will power AR glasses within 
Microsoft’s ecosystems. The company is working with Microsoft 
to deliver a rich and immersive experience and plans to integrate 

software like Microsoft 
Mesh and Snapdragon 
Spaces XR Developer 
Platform. Qualcomm, 
at the ongoing 2022 
Consumer Electronics 

Show (CES) said both companies are believers in the metaverse and 
the chipmaker is working with the tech giant to expand and accelerate 
the adoption of augmented reality.

“This collaboration reflects the next step in both companies’ 
shared commitment to XR and the metaverse,” Hugo Swart, vice 
president and general manager of XR, Qualcomm Technologies, Inc 
said. 

“Our goal is to inspire and empower others to collectively work 
to develop the metaverse future – a future that is grounded in trust 
and innovation,” Rubén Caballero, corporate vice president Mixed 
Reality, Microsoft said. 

Sharp introduces new Multifunctional 
Printer series for simply better experience

SHARP Business Systems (India) has announced the launch of 
a new line-up of Monochrome Multifunctional Printers today. The 
four new models, which include the BP-20M31T, BP-20M28T, BP-
20M24T, and BP-20M22T, offer a host of improved productivity 
functions, security enhancements, powerful workflow features and 
unified user interface – all of which contribute to higher productivity 
and lower operating costs. These new models, which are designed to 
be energy efficient, are ideal for SMEs, BFSI, Government Institutes, 
Healthcare, Education, Logistics, E-Commerce, Modern Retail, and 
other workplaces that demand compact MFP with versatile copy, 
print and scan solutions.

Shinji Minatogawa, MD, SHARP Business Systems (India) 
said, "Businesses today are increasingly relying on hybrid working 
models, shared workspaces and agile solutions, to ensure minimum 
disruptions to workflow, in an ever-evolving pandemic situation. 
With a vision to further streamline the workflow, both inside and 
outside the office, we are strengthening our Multi-functional Printer 
(MFP) line up by offering the best-in-class products that combine 
functionality and security, addressing the document needs of the new 
age work environments. 

AMD announces Ryzen 6000 
Mobile CPUs for laptops

AMD has officially announced its new Ryzen 6000 CPUs. 
It offers two times better gaming performance, and up to 24 
hours of battery life. The integrated graphics on the Ryzen 6000 
processors will be powered by AMD RDNA 2 microarchitecture.

These mobile processors will be based on their updated 
AMD Zen 3+ Core design and will hit up to 5 GHz clock speeds 
which is 1.3 times faster in terms of processing when compared 
to the older Ryzen 5000 series mobile processors.

The Ryzen 6000 series comes with up to eight high-
performance cores where each one is capable of handling 
multiple tasks at the same time to deliver 16 threads of processing 
power. This helps in providing up to 11 percent more single-
threaded performance and up to 28 percent faster multithreaded 
performance over the previous generation.
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Intel introduces its 12th Gen Alder Lake chips
Intel has announced its latest 12th Gen Alder Lake featuring the 

company’s new hybrid architecture with its first laptop chip using the 
new design, led by the Core i9-12900HK, which is claimed to be the 
fastest mobile processor ever.

These Alder Lake chips are up to 40% faster than Intel’s 11th Gen 
counterparts. The Core-i9-12900HK is 28% faster than the Core i9-
11980HK when it comes to gaming and it will see even larger gains 
with up to 43% higher performance for 3D rendering.

They’ll be used for a variety of applications, ranging from 
mainstream desktops to more specialized devices for retail, 
manufacturing, and more.

Like the Alder Lake desktop chips from last fall, the new laptop 
chips offer dramatically boosted core counts, split between Intel’s 
“performance core” for jobs that need the most processing power and 
“efficient” cores for less demanding or background tasks.

Canon launches New Colour Multi-Function 
Devices to meet diverse business needs

Canon has announced the launch of the imageRUNNER 
ADVANCE (iR-ADV) DX C3800 series along with imageRUNNER 
(iR) C3226. The newly introduced iR-ADV DX C3800 series 
comprises of four advanced A3 colour laser multi-function devices 
(MFDs), the iR C3226 is a standalone A3 colour laser MFD. Both the 
models are aimed at expanding our footprint among Enterprises and 
large businesses, Jobbers (Copy Shop Owners), SME segment along 
with Government sector.

As colour printing is touted to create more visual impact along 
with offering a premium look and feel, the launch of new colour 
MFDs is in line with Canon’s vision to enable businesses with the best 
of printing solutions, thereby fuelling their growth by propagating 
the theme of #ColoursForLife.

Manabu Yamazaki, President & CEO of Canon India said, “With 
the onset of a new year, Canon India is delighted to bring forth 
its imaging marvels as we introduce a slew of innovative and cost-
effective colour MFDs i.e., imageRUNNER ADVANCE (iR-ADV) 
DX C3800 series and imageRUNNER (iR) C3226. With this launch, 
we’re envisaging the colour MFD series to play a vital role in meeting 
the customer demands of economical colour printing. As India 
holds a huge market potential in printing across SMEs, Jobbers and 
Enterprise segments, we intend to play an active role in businesses 
adopting efficient and cost-effective colour printing, thereby painting 
their business success with #ColoursForLife.”

Optoma launches UHZ50 - a 4K laser 
projector in beginning of 2022

Optoma Corporation has unveiled its new dynamic true 4K 
laser home cinema projector. Designed to elevate your home cinema 
experience in any room, it features wide colour gamut of 100% 
Rec. 709, HDR capability, rich blacks, & multiple smart features to 
support today’s streaming and gaming requirements. It comes with a 
long-lasting Laser engine with life span of up to 30,000 hours & IP6X 
certified optical design.

The razor-sharp images are CTA-certified true 4K UHD visuals 
with more than 8 million active pixels displayed, generated by 
Optoma’s unique DuraCore Laser Technology. With 3,000-lumen 
brightness and 2,500,000:1 contrast ratio this projector effortlessly 
elevates your home cinema experience. Enhanced gaming features, 
extremely low latency, and smart control takes UHZ50 beyond 
average projector and provide perfect video/PC gaming enjoyment, 
distance working/learning solutions, and options to connect to your 
favourite entertainment.

The Optoma UHZ50 laser projector offers HDR10 and HDR 
brightness adjustments with 100% Rec. 709 and DCI-P3 Wide Colour 
Gamut compatibility, guaranteeing life-like, vibrant colours for 
cinematic experiences at home. Continue the home entertainment 
experience by wirelessly sharing videos and images on a bigger screen, 
with the Optoma Creative Cast app, and share from up to four devices 
via ultra-fast 5GHz Wi-Fi.

Check Point Software introduces the 
world’s fastest firewall to the world’s 
most demanding datacenters

Check Point Software Technologies has extended the Check 
Point Quantum portfolio with Quantum Lightspeed Firewalls to 
introduce the biggest network security revolution in the last decade. 
Quantum Lightspeed sets the standard for firewall performance to 
enable Hyper-fast datacenter security for every enterprise:
• 5 times better firewall throughput - Up to 3 Tbps per system / 800 

Gbps per single gateway
• 10 times faster - Ultra-low latency at 3 microseconds
• 20 times better price performance than competing solutions

With the emergence of distributed SaaS applications and the 
need to better support remote workers, the modern data center is 
rapidly evolving to a hybrid architecture, with both on-premises and 
cloud operations. With network traffic growing 2X every 3 years, 
enterprises of all sizes are challenged with delivering hyper-fast 
datacenter security at the speed of the network.

RAPOO announces V700 Gaming 
Keyboard in India

RAPOO has announced the launch of its V700 Gaming Keyboard. 
This robust wired mechanical gaming keyboard is fully loaded with 
the latest and most advanced features which are very much required 
for the competitive gamer inside you. The RAPOO V700 is built 
for the highest ergonomics keeping extreme gaming requirements in 
mind. The RAPOO V700 is built with perfection using mechanical 
Kailh switches that are designed for game controller applications. 
Each key is crafted with high precision offering extreme tactility 
with instant smoother operation for accuracy and high ergonomics. 
Together with Kailh switches and RAPOO’s intelligent design, the 
V700 comes to you as an extreme tool for your gaming needs. Each 
key has a good 4mm travel distance for accuracy and superior typing 
while offering up to 60 million keystrokes lifespan.

The RAPOO V700 is a full-size keyboard with 108 keys and a 
completely bezel-less design that gives it a unique & premium look. 
Each key on this digit buddy is completely programmable and backlit 
with RGB LED lights to give it a cool look when gaming in the dark.

Poly unveils its enhanced Poly Room 
Solutions for Microsoft Teams Rooms

Poly has unveiled its updated Poly 
Room Solutions for Microsoft Teams 
Rooms. This new lineup of Poly Studio 
Kits, offer premium audio and video for 
focus, small, medium, and large rooms and 
feature Poly DirectorAI technology. 

Poly Studio Kits for Microsoft Teams 
Rooms on Windows are simple to buy 
and deploy right out-of-the-box. With an 
optimized room view and speaker tracking 
and framing technology, Poly Studio 
Kits for Microsoft Teams Rooms on 
Windows deliver an equitable and dynamic meeting experience 
for everyone. Poly’s Microsoft Teams Rooms solutions on 
Windows can be paired with the new Dell conferencing PCs.  

"Video conferencing has become the new norm for 
communication in every industry, with meetings taking place in 
office board rooms and conference rooms to home offices. Users 
are looking for consistent and high-quality experience, which 
the Poly DirectorAI technology enables," said Ankur Goel, 
Managing Director for Poly India and SAARC.

ON THE RAMP
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VOICE-N-DATA

NetApp Introduces Powerful AFF A900 and 
ONTAP Enterprise Edition for Business-
Critical Enterprise Applications

NetApp has unveiled the latest evolution of its all-flash storage 
system array portfolio with the NetApp® AFF A900, powered by 
NetApp ONTAP Enterprise Edition. 
The new AFF A900 offers organizations 
the highest data storage performance 
to accelerate their business-critical 
enterprise database and application 
needs, the security and reliability to 
keep customer data highly available and secure, and the simplicity 
and flexibility that agile organizations require.

NetApp AFF A900, the more performant next generation of the 
highly resilient AFF A700 system, is offered exclusively with NetApp 
ONTAP Enterprise Edition data management software. ONTAP 
Enterprise Edition leverages the world’s leading data management 
software and is delivered pre-packaged with all the components 
enterprises need, including unified support for SAN, NAS, NVMe-
oF, and S3, built-in data protection with optional cutting-edge anti-
ransomware capabilities.

D-Link introduces Wi-Fi 6 Access 
Points powered by Nuclias Connect

D-Link, a global leader in networking and connectivity 
technologies, today introduced two new Wi-Fi 6 Access Points, 
namely DAP-X2850 and DAP-X2810 that are designed for smoother & 
uninterrupted Wi-Fi experience for bandwidth intensive applications, 
especially in high density network environments. Empowering 
Small to Medium sized Businesses, these newly launched Access 
Points provide far superior speed powered by Wi-Fi 6 and reliability 
with Nuclias Connect (D-Link’s Free software platform). D-Link 
DAP-X2810 and DAP-X2850 are gen-next devices that incorporate the 
latest Wi-Fi 6 standard, designed for operation in both the 2.4 GHz 
and 5 GHz spectrums, provide more reliable & consistent connections 
over a longer range. The MU-MIMO, OFDMA, and 1024-QAM 
dramatically reduce latency as well as increase data rate throughput 
and network capacity. In addition to enhanced security with support 
for WPA3 Enterprise wireless encryption, the new access points also 
provide PoE support, Airtime Fairness to efficiently share coverage 
among clients, and Band Steering for efficient traffic management.

Airtel and TCS demonstrate 5G based 
Remote Robotic Operations and 
Artificial Intelligence driven Quality 
Inspection for Factories of the Future

Bharti Airtel Limited (Airtel) and Tata Consultancy Services 
(TCS) announced the successful testing of innovative use cases from 
TCS’ Neural Manufacturing solutions suite on Airtel’s ultra-fast and 
low latency 5G network.

Airtel has been allocated 5G trial spectrum by the Department of 
Telecommunications for the purpose of technology validation. Airtel 
has rolled out #5GforBusiness initiative and is partnering with leading 
technology companies to demonstrate a wide range of enterprise 
grade use cases using high speed & low latency networks.

Airtel and TCS joined forces to test 5G based use cases from 
TCS’s Neural Manufacturing suite of solutions. These solutions help 
manufacturers build smart, cognitive factories which mimic resilient 
and adaptive behaviours as well as enable remote robotic operations in 
potentially hazardous environments like Mining, Chemical plants and 
Oil & Gas fields to safeguard human capital. They leverage the ultra-
reliable low latency communication, enhanced bandwidth, and high 
device density characteristics of 5G networks and the combinatorial 
power of emerging technologies like Artificial Intelligence/Machine 
Learning, computer vision, industrial robotics and Augmented 
Reality/Virtual Reality to enable autonomous actions.

Hughes and Airtel Form Jointly to Provide 
Satellite Broadband Services in India

Hughes Communications India Pvt Ltd, (HCIPL) and Bharti 
Airtel Limited (“Airtel”) announced the formation of a joint venture 
to provide satellite broadband services in India.

Operational as HCIPL, the entity combines the Very Small 
Aperture Terminal (VSAT) businesses of both companies to 
offer flexible and scalable enterprise networking solutions using 
satellite connectivity for primary transport, backup, and hybrid 
implementation. The agreement, announced in May 2019, has received 
all statutory approvals, including those from the National Company 
Law Tribunal (NCLT) and Department of Telecom (Government of 
India) and the joint venture has been formed.

“We are pleased to commence this joint venture, further delivering 
on our commitment to serving the growing demand for always-on, 
always-available network connectivity for enterprise and government 
customers,” said Partho Banerjee, president, and managing director, 
HCIPL. “Combining the proven capabilities of both Hughes and 
Airtel, the partnership will bring synergies to the forefront – including 
multi-orbit solutions – for the benefit of customers across the length 
and breadth of India.”

HERE partners with Ericsson to bring 
custom map making and location services

HERE Technologies and Ericsson have teamed up to provide the 
global mining industry with custom mapping capabilities. HERE is 
now a member of Ericsson’s industry 4.0 partner ecosystem.

The combination of Ericsson connectivity and HERE location 
services deliver true smart mining capabilities, from mapping private 
terrain, to pinpointing and navigating assets in real-time. By using 
location data to build continuously updated private maps on the 
HERE location platform, mining companies can create a canvas to 
improve operational efficiency and safety. The living map can then 
be used to search or track, and deploy routing powered by HERE, as 
well as custom-built applications and services.

“We are partnering with HERE because of the breadth of their 
location services – ranging from mapping to routing, positioning and 
asset tracking. Combining our advanced private network solutions 
with HERE services will give mining firms a head start on their 
digitalization journey,” said Thomas Norén, Head of Dedicated 
Network and Vice-President at Ericsson.

NETGEAR launches Nighthawk 
RAXE300 Tri-band Router

NETGEAR has introduced a new router to its award-winning 
WiFi 6E line-up. Building on the success of the Nighthawk 
RAXE500, a 2021 CES Innovation Award honoree, the 
Nighthawk RAXE300 Tri-band WiFi 6E Router provides speeds 
up to 7.8Gbps while leveraging the new era of fast connectivity on 
the 6Ghz band, free of interference and congestion.

NETGEAR’s WiFi 6E offering helps to resolve the congestion 
issues by adding the previously unavailable 6GHz WiFi spectrum 
that can be used as an express lane to connect more devices with 
faster speeds and reliability.

Building on WiFi 6E
A CES 2022 Innovations Award Honoree, the Nighthawk 

RAXE300 Tri-band WiFi Router provides a combined WiFi speed 
of 7.8Gbps along with the new 6GHz band for customers’ WiFi 
6E devices and bandwidth-hungry applications at an exceptional 
value. With eight WiFi streams, this latest addition to the 
Nighthawk line of performance routers provides Gigabit+ WiFi 
speeds throughout homes of up to 2,500 square feet.
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CIO SPEAK 

The Five Vowels for a Security Manager
“My Very Educated Mother Just Showed Us Nine Planets”—remember 

the school days, how we used to remember the sequence of planets 
in terms of their distance from the sun? Or “BB ROY Of Great Britain 
has a Very Good Wife”—that told us the resistance color codes? But 
somewhere as we grew up, technology jargons, business jargons 
and clichés replaced those interesting ways to remember things. 

Within IT domain, while user facing areas like martech, social 
media, IoT, Big Data see some occasional light-hearted banter, 
security is considered too serious to ‘succumb’ to that. 

It need not be. I thought we could make a small beginning by 
converting a security managers’ focus today to an interesting 
acronym. As I was working on that, I found that the swara (voice) 
of the security managers can be expressed by the five swara varnas 
(vowels) – A, E, I, O, U. 

So, here are the five vowels (pancha swara, going by the 
fashion these days of giving a Sanskrit name) of the security 
managers. And they are not necessarily mutually exclusive.

Upkar Singh
VP-IT, RMSI

Here are the five vowels and what they mean for the security manager.

AUTOMATION. 
Security automation today is a given. In today’s context, 

it serves four major objectives. The lowest hanging fruit in all 
automation—security is no exception—is enhanced efficiency. 
Two, for many tasks such as incident response and investigation, 
the time of response and resolution has to be really small. That 
requires automation. With large volume of data needed to be sifted 
and analysed, a human process is not just inefficient, it is prone to 
errors. And finally, availability of skilled manpower is a challenge. 
Automation allows to free up human beings from repetitive tasks 
even while doing it better. No surprise, from simple monitoring 
to advanced proactive threat detection, automation is ruling the 
security landscape.

EMERGING TECHNOLOGIES. 
Much of the automation and advanced thwart techniques are 

using newer technologies today—technologies that did not even 
exist five years back. Machine learning, artificial intelligence, 
robotics process automation (RPA), deep learning, user behaviour 
analytics are areas of new technologies and their applications. 
The expectation today from a security manager is the same as 
that of a business manager—she must help the organization build 
a competitive advantage. A good security manager is expected to 
hunt for new technologies and find ways and means of making 
them work to create value for the organization.

INNOVATION. 
As the role of a security manager changes from a task-based 

(read tickmark-based) implementer of tools and technologies to 
an outcome-based business executive, there is need for strategy. 
What’s more, unlike any other function in the organization, you 
are continuously being attacked. You have to fight them even 
while planning for future-proofing. Innovation is a greater need in 
security than in traditional IT these days.

ORCHESTRATION. 
The Holy Grail of any security manager. There is no area 

within IT that is so fragmented when it comes to solutions. 
Points solutions still rule; there is significant change in security 
landscape everyday requiring newer and newer solutions and 
even approaches to solutions, which is leading to newer players 
joining the party almost every day, doing one job particularly 
well. 

While best-of-breed approach in many areas have given 
way to end-to-end, in security it is not just surviving but 
thriving. That makes orchestration such a big task in security. 
All the investment could come to a naught if you fail to do 
proper orchestration. I feel automation and orchestration have 
often different objectives to achieve and they should be treated 
separately. 

USER EDUCATION. 
Traditionally, this has never been part of a security 

manager’s list of tasks. But today, the realization has dawned 
that no matter how great you are as a professional and no 
matter how great tools and technologies you have got, you 
cannot fight the war alone. 

At best, you can fight some battles. You need the entire 
user base to join you in the fight. That is what is achieved by 
user education. Today, a significant time of a security manager 
must go to build user awareness, promote best practices and 
work actively to ensure that users participate in the journey. 
Creating a policy is not the end of it.

I thought this would make it a bit easier for the security 
manager to keep her focus. When it doubts, listen to your five 
swaras—five vowels.
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CHANNEL BUZZ

GajShield organizes seminar with 
an aim to build on digital banking 
momentum in the BFSI sector

With an aim to enable the BFSI sector in embracing a future-
perfect digital world securely and efficiently, GajShield has recently 
invited about 25 co-operative banks from Kolhapur and neighbouring 
areas on Maharashtra’s Konkan Belt, like Karad, Satara and Sangli to 
its exclusive seminar targeting the BFSI sector.

Titled ‘Securing Banking Digitization with GajShield’, the session 
was organized on December 23rd, 2021, 
in association with the brand’s regional 
distributors, Mass Infonet (Mumbai and 
ROM), at Citrus Hotel in Kolhapur. The 
meet was conducted in a bid to interact 
and get a better understanding of the 
customer’s requisites alongside solving the 
pain points related to security threats faced 
by the banking and finance sector.

The prime agenda of the seminar was 
to create more awareness pertaining to 
the need-of-the-hour cybersecurity in 

digital banking. The aim was to familiarize participants with the data 
security solutions offered by GajShield that help protect customer 
databases and offer precautionary measures against data security 
threats, banking transactions made by consumers and aid in securing 
the entire banking network interface. The speakers at the event also 
highlighted RBI guidelines pertaining to digital security for the banking 
sector. Some of the significant topics that were presented at the event 
as per level-wise requirements include, baseline cybersecurity and 
resilience requirement and vendor/outsourcing risk management in 
Level I and network management and security, secure configuration 
and Application Security Lifecycle (ASLC) in Level II. Level III and 
IV covered topics like User Access Control, risk-based transaction 
monitoring, Forensics and Metrics and IT Strategy and Policy.

Airtel hosts the O-RAN ALLIANCE 
Global PlugFest 2021 in India

Airtel hosted the O-RAN ALLIANCE Global PlugFest 2021 
in India in partnership with leading global and Indian technology 
companies. The event was conducted at Airtel’s state-of-the-art 
Network Experience Centre in Manesar (Gurugram), India.

This was the second O-RAN ALLIANCE Global PlugFest hosted 
in India by Airtel. This year’s edition saw wider participation from 
members of the global O-RAN community. Airtel was joined by 
AMI, ASOCS, Capgemini Engineering, Cisco, Intel, IP Infusion, 
Keysight Technologies, Mavenir, Sercomm, STL, TCS, VIAVI 
Solutions, VMware and VVDN.

Randeep Sekhon, CTO, Bharti Airtel said, “We are thrilled 
to be leading the O-RAN initiative in India and bringing together 
technology companies who share our vision of building an open, 
intelligent, cloud-based RAN ecosystem. The enthusiastic response to 
the event underscores the growing maturity of O-RAN and the global 
conviction towards this movement. The learnings from this Plugfest 
will further accelerate the journey to ‘Make in India’ O-RAN based 
5G solutions that can be deployed widely across India and the rest of 
the world.”

Airtel has been a Board member since the beginning of O-RAN 
ALLIANCE, which now associates a world-wide community of 
more than 300 telecom operators, vendors and research and academic 
institutions working in a transparent way to develop a sustainable 
open RAN ecosystem. The O-RAN ALLIANCE Global PlugFest 
provides a platform to the global O-RAN community to integrate 
and test the O-RAN based solutions, including 5G and 4G.

Ingram Micro India signs distribution 
agreement with Videonetics

Ingram Micro has announced a distribution agreement with 
Videonetics – a leading unified video computing company. Ingram 
Micro India will offer Videonetics under the PSS portfolio with a wide 
array of products to fulfill unified interfaces for all the surveillance 
needs.

In today’s digital age, we are constantly exposed to visuals from 
a plethora of devices every day. Videonetics delivers a surveillance 

platform, powered by AI and a Deep Learning engine with a wide 
range of applications making their end-to-end solutions incredibly 
robust and smart.

It handles cybersecurity threats with its multi-pronged security 
measures to ensure users' data privacy, security, and data integrity.

Jayant Gundewar - Executive Director and Head of Advanced 
Solutions business at Ingram Micro India said that “Ingram Micro 
is pleased to add Videonetics as one of the fastest-growing Indian 
companies in the security system portfolio. Videonetics is committed 
to delivering flexible, cost-efficient, and reliable cloud storage solutions 
for end-to-end management of surveillance. With this technology 
integration, we will deliver holistic solutions to our partners for 
achieving optimal outcomes and to expand market reach.

Avinash Trivedi, VP – Business Development of Videonetics 
expressed, “At Videonetics, our partners and system integrators play 
an instrumental role in working closely with end customers. We are 
delighted to engage our distribution relationship with Ingram Micro. 
This strategic collaboration will boost our presence in the market, 
by developing a strong bond with channel partners & resellers 
and delivering our state-of-the-art unified solutions to them, hence 
accelerating our growth plans in India.

RP tech India announces its most 
vibrant and exciting Partner 
Certification Program 

RP tech India has launched its largest Partners Certification 
Program (PCP). Under the PCP program, RP tech confers 
'Platinum Partner' status to its elite partners for their long-
term association with the company and exemplary business 
performance. RP tech has kick-started the program from Raipur 
and Indore, and it will cover the entire India by February 2022. 
The company aims to confer 3000 Platinum certificates and 
1500 Diamond certificates to its valued partners.  

Talking about the PCP program, Rajesh Goenka, Director 
– Sales & Marketing, RP tech India, said, “We have always 
cherished long-term relationships with the channel partner 
community. Partners have played a significant role in the 
consistent double-digit growth of RP tech India. PCP is the 
opportunity to formally acknowledge their trust in RP tech and 
welcome them to the elite RP tech Platinum Partner Club.” 

RP tech felicitated partners in Raipur and Indore in a roaring 
ceremony. Branch heads, sales champs and few members from 
the CO team delivered the certificate and letter of appreciation 
at the partners’ place. They also arranged dhol and refreshments 
for partners’ employees. Partners were stunned to see the 
celebration and applauded the teams.  

Talking about the features of PCP, Goenka said, “Our team 
took a lot of effort in designing this program. We conducted 
channel mapping and market study to select the criteria for 
the certification. The PCP program offers a host of benefits to 
qualified partners. We are confident that the program will be a 
major milestone in our channel empowerment efforts.”
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Scale digital workflows and boost productivity
with Nitro's easy to use and best-in-class document tools.

 
Pioneer in accelerating document productivity – Nitro Software 

Inc, headquartered in San Francisco, USA recently signed an 
agreement with ARK Infosolutions Pvt Ltd, India for distribution of 
its document productivity solutions in India. Founded in 2012, ARK 
Infosolutions Pvt. Ltd. is a niche player and a leading value-added 
distributor of Technology Products in India for the industry segments 
like Animation, Architectural Engineering & Construction, Gaming, 
Graphic Design, Digital Manufacturing Solutions, Product Design & 
Education.

With the inclusion of document productivity solutions in its 
portfolio of Office utility solutions, ARK aims to further strengthen its 
position in the office utility space in India and cater to the needs of the 
industry through its world-class technologically advanced and most 
competitive document solutions. ARK has products & solutions for key 
applications across Media 
& Entertainment, 
Digital Manufacturing, 
Architecture, Engineering 
& Construction and 
Education.

This collaboration 
takes place at a time when 
digital tools are assisting 
knowledge workers in the 
world's largest industries to 
remain productive during 
the global pandemic, as well as the world has transitioned to a more 
hybrid and remote work environment in general. Insurance, banking, 
real estate, and construction are among the industries that are reaping 
the benefits of document productivity solutions in a significant way 
to increase their overall productivity. ARK hopes to increase access 
to previously untapped markets, accelerate growth, and add value to 
its customers by passing on the benefits of the technology to them 
through this partnership.

Rishi Khemka, CEO, ARK Infosolutions Pvt Ltd views this 
opportunity as an important milestone by adding Nitro to ARK’s 
portfolio. He said “We believe it is a perfect strategic move to expand 
this division. Today the challenge that the Indian Industry is facing 
is efficiency and productivity. While many of the organizations have 
already mastered the use of online document sharing, however, some 
workplaces are still engaged in the laborious process of printing, 
signing and scanning. No better technology other than Nitro 
offers document productivity solutions to overcome these business 
challenges. The opportunities in this new normal have indeed played 
a major role in the industry adopting such solutions”.

Khemka considers this opportunity to be a significant step 
forward in the company's efforts to expand its operations into the 
larger Indian market. "Professionals are seeking more sophisticated 

workflows that will take over the 
traditional workplace culture," he 
emphasized further. It is expected 
that document sharing and 
workflows in this period will be 
substantially different from what 
we've been accustomed decades 
ago. It will be far more intelligent 
under the current paradigm. "We 
are devoted to and hopeful that 
this business opportunity will 
further expand Nitro's reach and 

assist companies with their practices during these challenging times."

“This partnership reflects our interest to collaborate with 
companies that share our vision to empower customers to reimagine 
and improve the way they work. The objective is to curb day-to-day 
business challenges like printing, e-signing, and scanning etc. With 
this partnership, we aim to continue serving the organizations with 
the latest technologies from Nitro and hope to accelerate our business 
in the Indian market”, said Nitro’s CEO Sam Chandler.

Products

Nitro Productivity Platform ( Nitro PDF Pro + Nitro Sign)
The Nitro Productivity Platform is a highly adjustable and adaptable platform that can be tailored to match the specific 

needs of each team, allowing the organization to function without compromising on quality or efficiency. Nitro's value-driven 
strategy ensures that every employee can take advantage of the company's capabilities across all devices, workflows, and 
customer touchpoints.
 

Nitro PDF Pro
The Nitro Pro is a program that allows you to generate, modify, sign, and secure PDF files and other digital documents. It 

provides clever, safe, and easy document tools to assist you in producing the best work.
 

Nitro Sign
The Nitro Sign is a secure, seamless, and mobile-friendly e-signing solution designed to streamline digital agreements across 

the business workflows with the flexibility to produce, convert, combine, edit, sign, and distribute PDFs, your teams will be 
able to perform their finest job.
 

Enhance employee and customer experience
The most important benefit of using an enterprise-wide document productivity solution is that employees will be more 

productive, and clients will be able to run their businesses more smoothly. Everyone in the company will save time and money 
if productivity tools are made available to everyone in the company.
 

Minimize Errors
It reduces the chances of making mistakes as it centralizes all company documents, create templates for quick document 

generation, and provide e-signing to the employees, customers, and vendors.
 

Improve Organizational Agility
A key success factor in today's digital age is the ability of an organization to adapt to new situations. According to the 

COVID-19 outbreak as an example, businesses that were able to quickly modify their systems in order to meet evolving market 
conditions were able to survive and even grow throughout the disruption.

CASE STUDY
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V. RANGANATHAN 
MD, Cerebra Integrated Technologies 

“It would be beneficial if the government provides tax allowances, a tax holiday for ten years, along 
with Capex subsidies. Another primary focus should be to permit the import and export of e-waste 
for companies with the infrastructure and knowledge to do so. The government should also look into 
export incentives for companies exporting metals and refurbished electronic devices. A big boost for 
Electronic Manufacturing Services would be the free import of raw materials for manufacturing in the 
country. In addition, tax and export subsidies for the Electronics Manufacturing Services sector will 
lower the Capex costs and catapult the sector.”

DR RISHI BHATNAGAR
President, Aeris Communications 

“In my opinion, the government will look at introducing initiatives that will help boost innovation 
with a focus on building back the nation stronger. I expect the upcoming budget to be more growth-
oriented with an emphasis on key sectors like healthcare, manufacturing, and infrastructure. The budget 
will need to focus on investing and promoting the use of new-age technologies like IoT, 5G, AI/ML, etc. 
which have the potential to help India move ahead in its digital transformation journey. Additionally, 
we can also expect an additional boost to be provided in electric vehicles segment, especially in regard 
to the EV charging infrastructure.”

Ahead of the Union Budget 2022 the Indian tech 
industry shares their wish list from the government, 
as well as emphasized on the need to incentivize 
digital transformation. The Union Budget in India is 
always eagerly awaited by everyone, from corporates 
to taxpayers, with all hopes attached to having 
simplified compliances. In the wake of the third 
Covid wave, there is a certain expectation in terms 
of rebates and relief from the Finance Ministry on 
Indirect and Direct taxes. Stimulus packages and tax 
exemption policies designed for the COVID impacted 
era would help revitalize the economy.

The Union Budget should accelerate the growth of the 
digital economy by making it easier for businesses to 
invest in tools and technology that are crucial to their 
growth. The government can spur innovation in India by creating policies that incentivize technology product exports 
and encourage startups to make in India for the world.Secondly, the startup ecosystem requires a more focused 
approach in terms of access to capital, allocation of more funds by the government, policy reforms for ease of doing 
business and creating a more supportive ecosystem.

“We believe the upcoming fiscal policy will encourage technology adoption. From a macro perspective, we expect it to 
support innovation and drive business resilience by leveraging new-age technologies. The government should continue 
to encourage digitalization, creation of rural e-infrastructure, and to provide additional incentives for research and 
development spending.  This time, we expect the budget to address two critical areas. One is the country's emphasis 
on the information technology industry and digital technologies like artificial intelligence. The other is to create a 
strong startup ecosystem in the country.

UNION BUDGET 2022 (PRE-BUDGET QUOTES)
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PUNEET GUPTA
Managing Director & Vice President, NetApp India

“Following two years of economic uncertainty caused by the pandemic, and amidst the third 
COVID-19 wave, I am expecting that this year’s Union Budget will be a pragmatic one. There is an 
urgent need for the Government of India to continue its focus on infrastructure spending to boost the 
economy and increase employment opportunities. It will be great to see the Union Budget allocate 
funds toward incentivizing the use of emerging deep technologies like artificial intelligence, intelligent 
automation, blockchain, augmented / virtual reality etc., among businesses. Today, businesses across 
verticals are generating large amounts of data, which when harnessed through the use of new age 
technologies can be better leveraged to solve challenges faced by citizens. Promoting digitization is the 
need of the hour, and while we have made significant progress in this area in the last few years, we still 
have a long way to go. At this juncture, incentives, tax benefits, and provisions for optimization of cloud 
services can greatly help in building a truly ‘Digital India’.”

ANIL VALLURI  
MD & Regional VP, India & SAARC Region, Palo Alto Networks  

The pandemic has brought about a deeper adoption of interconnected devices and hybrid work 
environments, increasing our dependence on technology. If industry estimates are anything to go by, 
India saw cybersecurity breaches jump by 2000% during the last two years. These threats will only 
intensify as we move towards the third iteration of the internet with web 3.0 technologies. Another 
reason is the rise in targeted attacks on country’s supply chains and critical infrastructure, emerging 
from state-sponsored bad threats. While we have the Information Technology Act, 2000 and a National 
Cyber Security Strategy 2020, we still have a fragmented approach and are not well equipped to consider 
new-age changes in the mode of functioning of cybercriminals. The 2022 budget should take these factors 
into consideration and provide the industry with increased budget allocation for cybersecurity related 
initiatives such as capacity building, developing an ecosystem for cybersecurity skills, implementing 
awareness programmes, and promoting research and development. 

VARUN CHOPRA 
CEO, Eduvanz 

“India has seen unprecedented growth in the EdTech and FinTech sectors in the last few years. 
With an increasing demand for upskilling and reskilling in the pandemic era, FinTech companies and 
the NBFCs are playing a huge role in making finance accessible for learners across the country. The 
government's support and efforts to further boost the EdTech sector will benefit the end consumers in 
a big way. With organizations looking to hire a more skilled-based workforce who are job-ready along 
with having a degree, the sector will continue to grow at a steady pace.

MIHIR MODI 
CFO, STL (Sterlite Technologies) 

“Few expectations that we have from the budget 2022 are: Establish an India-led, global 5G ecosystem. 
We need to quadruple India's fibre cable footprint by 2025 to double India's per capita data usage to 
25 GB. Building a digital economy should now feature in the top national priorities for 2022. We 
expect elevation of capex spending in the upcoming budget and increased R&D spends in networking 
equipment, advanced technologies like open source and programmability, and the security aspects of 
5G. It would be great if the government can have an independent entity with expertise which will use 
the Broadband Infrastructure Fund, build state-of-the-art digital networks and work on the business 
model of leasing out fibre and infrastructure to ISPs. We expect the government to take steps towards 
ease of conducting business.”

NISHANT PITTI 
CEO and Co-founder, EaseMyTrip  

“We are hopeful that the union budget will offer valuable opportunities to stimulate faster growth 
for the sector. There is more that needs to be done in terms of providing support like additional 
liquidity, interest-free loans, subsidies, and tax reliefs for industry stakeholders. We can also look at 
reviving the travel sentiment by providing travel stimulus packages and tax incentives for personal and 
corporate travel. A reduction in personal income tax rates will place more money in an individual’s 
hands, accelerating the growth of travel. The budget can also include incentives for states to spend more 
of their budget on infrastructure and connectivity enhancements that can aid tourism, especially in Tier 
2 and 3 cities. Further, a tax waiver for the next few years could be explored for a strong resumption of 
the sector.”
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SHARAN NAIR
Chief Business Officer, CoinSwitch Kuber

“Various macroeconomic developments in India and the world over the last year have led to a rise 
in crypto adoption in India. Today, leading crypto exchanges follow strict self-regulatory practices to 
ensure customer protection. We hope the upcoming Union Budget will bring in regulatory clarity and 
help standardize best practices, address misconceptions around this emerging asset class. We believe a 
regularised environment will encourage more Indians to start their crypto investing journey, promoting 
financial inclusion in line with the government's vision.”

DILIP MODI
Founder, Spice Money

“With the government making strides through several initiatives including the recently set up 
Fintech Department and the introduction of Payment Investment Development Fund, the sector is 
expecting to see more opportunities and initiatives being taken forward by the government that will 
help in the expansion of the market, influence customer behaviour, and impact long term changes in 
the financial industry. The upcoming Union Budget 2022-23 should ensure there’s a special focus on 
bolstering rural development. Exemptions on procurement of point-of-sale terminals, GST rates for 
rural banking agents remitting funds among households, and subsidies to compensate for merchant 
discount rate waiver are among some of the measures that will help in promoting digital awareness and 
initiatives across the country.”

RAJIV BHALLA
MD, Barco India

“We look forward to a budget which offers a roadmap for heightened economic revival, with greater 
spending on infrastructure and enhanced incentives for corporate capex. We believe that the country is 
still on track to achieve the $5-trillion vision by 2025 and expect a host of reforms aimed at empowering 
the start-up and entrepreneurial culture while augmenting healthcare and allied sectors. Technology, 
manufacturing, and R&D comprise the future of India and we look forward to initiatives aimed at 
making India a global super-power in these frontiers.”

PRATIK GAURI
Co-founder & CEO, 5ire

“The Union budget should include more resources to make our cities into more efficient, better 
governed, smart cities. We can create models in infinite ways, from more robust policing to e-voting, to 
more efficient ways to provide public services leveraging blockchain. The Union budget can aspire to 
not only reflect the value these services deliver day-to-day but to audit, be accountable, and find ways 
to provide a ground swell in adoption of blockchain technology in the meat and bones of the largest 
democracy in the world. Lastly, the Budget 2022 can be a starting point for adopting the UN 2030 
Sustainability goals not only in words but in spirit to address a spectrum of work areas, chief among 
them environmental sustainability, or the intentional and careful use of natural capital such as water, 
air, solar, mineral resources, timber, and land.”

ANUJ KHOSLA
Chief Executive Officer – Digital Business, Hitachi Payment Services

“The Budget 2022 should incentivise the MSME sector to adopt digital payments progressively. 
The digital payment ecosystem can unlock value for MSMEs by helping them expand customer base, 
improving cash flows through faster realization of funds, providing upsell opportunities, reducing costs 
and creating a digital footprint that would enable easy access to credit at cheaper rates. With the impact 
of the pandemic and the shift towards online purchases and adoption of digital payment modes by 
consumers, MSMEs need to be adequately equipped to cater to changing customer needs and behaviour 
while enabling them to thrive in an evolving digital landscape.”

UNION BUDGET 2022 (PRE-BUDGET QUOTES)
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HARI OM RAI 
Chairman & Managing, Director, Lava International Limited 

“Industry has two major demands: To acquire strategic skills and become global, Indian champions 
have a remarkable potential to create national wealth and become beacons of economic progress for 
India's long term technological and financial independence. It is highly imperative to develop and 
bolster Indian champions to bring strategic skills & technology and augment GDP, employment, and 
foreign exchange. We expect no further increase in component duties in this budget as it impacts our 
global competitiveness. We are looking at creating economies of scale to create global competitiveness, 
value addition will follow.”

AGENDRA KUMAR
Managing Director, Esri India 

“The upcoming budget should allocate funds for a period of 5 years for consumption by national 
mapping organizations like Survey of India and Geological Survey of India for updating existing data 
sets and creating new data sets, which will be an ongoing activity. The industry is also looking for a 
higher allocation of funds for the use of geospatial technologies in programs like Gati Shakti, Har Ghar 
Jal, and various other programs under the ministries of Jal Shakti, MoRTH, MoHUA. Geospatial data 
and technologies can help in more efficient execution, thus, it is important to expand the reach of GIS 
through sufficient funding support.”

RAMANUJAM KOMANDURI
Country Manager, India, Pure Storage

“Both corporates and taxpayers expect relief in the form of rebates in direct and indirect taxes 
in the upcoming budget. We also expect the introduction of simplified compliances to facilitate the 
ease of doing business. The Finance Ministry could also introduce special stimulus packages to the 
MSME sector which is vital for economic revival. There may also be a positive surprise in the form of a 
relaxation of GST regulation and relief for sectors that have particularly suffered during the pandemic. 
The Government could also introduce fiscal policy initiatives to build a strong digital infrastructure for 
MSMEs and enterprises. We hope that the government will reaffirm its commitment to ‘Digital India’ 
through appropriate allocations and policies in this Union budget.”

PANKIT DESAI
Co-founder & CEO, Sequretek (Cybersecurity company) 

“Some of the specific areas where we could use some better support would be around: Employee stock 
options especially around the taxation impact when the stocks vest (but not exercised) and provision for 
founders to receive ESOPs. There is no difference in the regulatory compliances like ROC, GST, IT, 
RBI whether you are a startup or a large company. The amount of paperwork that is needed to run the 
company remains the same. By default for the period that you are a registered startup, one needs to be 
in a lower TDS bracket as the cash flow issues are quite severe.”

RAJARSHI BHATTACHARYYA
Co-Founder, Chairman and Managing Director, ProcessIT Global

Government should support organisations to adopt the practices of Industry 4.0 by removing major 
barriers, especially those delaying modernisation of MSMEs and making them globally competitive. 
Government support can provide further stimulus to the ‘Make in India’ initiative and boost up 
employment rates. Massive boost is required for urban and transportation infrastructure development 
with increase fiscal stimulus and private sector participation to meet the growing demand of industries. 
The budget should have policies to incentivise innovation in the banking industry by leveraging 
technology and digital transformation. The focus now should also be on the policy reforms that will 
boost private investments.  
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JAGDISH MITRA
Chief Strategy Officer and Head of Growth, Tech Mahindra

“We look forward to seeing focused initiatives to boost consumer sentiment, accelerate infrastructure 
development including smart grids, and increase investments in key areas including healthcare, 
network modernization, financial inclusion, and skilling. Developing manufacturing, infrastructure, 
and e-commerce sectors, which are large employment generators and have a trickle-down effect on 
many industries including SME and MSME, should remain a priority. Reforms supporting exports, 
technology adoption, and putting India on Net Zero Path are on the wish list as well. We expect the 
government to double its initiatives that propel technology adoption, R&D, and innovation. We think 
the budget should be the clarion call to make India the highest growing economy in the year 2022.”

SONIT JAIN
CEO - GajShield Infotech

“In the upcoming budget, we would like to see a major push and incentive for setting up electronic 
and chip manufacturing in India, reducing our dependency on imports and helping to create an 
eco-system to drive innovations in India. We look forward to export incentives for Made in India, 
networking and security products. We expect an increase in budget allocation for higher education and 
R&D which would make our country future-ready and build a work-force ready to innovate and create 
products for the world. We are looking forward to an increase in tax slab so that salaried class will have 
more money in hand.”

KUMAR GAURAV
Founder & CEO of Cashaa

“The crypto industry has stayed amidst speculation for a couple of years now. With the upcoming 
budget we expect the government to introduce the regulations that the community has been awaiting 
for a long time. The positive growth is only possible with the introduction of a stringent framework. 
This is also expected to welcome a heavy fund infusion in the country by foreign investors.”

DIPESH KAURA
GENERAL MANAGER, KASPERSKY (SOUTH ASIA)

“While the Information technology segment in India is fast maturing, it looks towards the budget 
and the government for favourable guidelines and reliefs. We very clearly see a surge in the services 
segment, wherein critical and strategic cyber defence services like Incident response, breach assessment, 
etc would become the need of the hour for the businesses across the length and breadth of the country. 
We look forward to the FM to announce favourable policies and guidelines that encourage the attention 
and adoption of businesses to pro-actively invest in cyber defence mechanisms and ensure safe and secure 
Digital India for the years ahead.”

GAURAV BURMAN
VP & APAC PRESIDENT, 75F

“The Indian market for facility management services is predicted to develop as a result of the 
increasing focus on outsourcing non-core functions and the rise of the real estate industry. This industry 
must be the government's primary focus in Budget 2022. Apart from Energy conservation building 
codes (ECBC) technologies that can enable buildings to improve their resource productivity should 
be encouraged. There is a need for dynamic benchmarking of building stock. The government will 
take the lead in promoting sustainable and green buildings developing energy-efficient solutions. There 
is an expectation that the Ministry of Labour and Employment's Occupational Health and Working 
Conditions Code, 2019 would encourage organizations to employ facility management services.”

UNION BUDGET 2022 (PRE-BUDGET QUOTES)
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SAI SRINIVAS
Co-Founder and CEO, Mobile Premier League (MPL)

The online skill gaming and esports industry has been one of the very few sectors that has not just 
weathered the pandemic-induced slowdown, but has witnessed exponential growth. The industry is 
bound to grow even further, opening up new career opportunities for both gamers and game developers, 
and helping take Made in India games to the world. As we look ahead, we hope the Government of 
India will introduce measures to adequately support this next phase of growth. Online skill gaming 
companies, which have flourished amid phenomenal investor interest, are well-placed to create jobs in 
roles ranging from VFX designing to software development. We hope that this year will bring more 
clarity from a regulatory standpoint. Online skill gaming suffers from a lack of differentiation from 
prohibited categories and games of chance. A uniform policy will be welcome and provide much-needed 
stability to the sunrise sector.

RCM REDDY
MD & CEO, Schoolnet India Ltd

“We hope that the Government of India announces measures to strengthen the digital capability of 
each school, owing to the great digital divide that still exists, on a mission mode. Such a digital initiative 
should be holistic including access to the internet, affordable & appropriate devices, projectors, teacher 
training in digital pedagogy, curriculum centric multimedia content, adaptive assessments, and analytics 
to track progress. Given the considerable expertise of private sector in Edutech, PPP models could be 
explored to execute such a mission. This will set the foundation on which the effectiveness of teaching 
and learning will improve and pave the path to democratise access to education.”

NEERJA BIRLA
Founder and Chairperson, Aditya Birla Education Trust (ABET)

“The Union Budget 2022-23 needs to put focus not only on India’s overall healthcare but also 
categorically on India’s mental healthcare. A substantial budgetary allocation can pave the way for 
infrastructure to be rapidly developed and comprehensive mental healthcare made accessible everywhere, 
especially in the rural areas, so that all those who need help can get it in timely manner.”

SUNIL SHARMA
Managing Director Sales for Sophos India & SAARC 

“Over the last few years, we have seen exponential growth in cyberattacks. The ongoing pandemic and 
work from anywhere models have further increased the attack landscape for cybercriminals. In addition 
to this, organizations are facing cybersecurity resource crunch and stringent budgets. Our expectation 
from the Union Budget is on two aspects: cybersecurity skill gap and cybersecurity awareness. We are 
hopeful of the Government increasing spends on cybersecurity awareness and training initiatives to 
empower cybersecurity resources. Eventually, this focus will help to create employment as well as good 
defense against cybercriminals.”

ARUN BALASUBRAMANIAN
MD- India & SAARC, ServiceNow

“The Ministries of Education, Skill Development, and Entrepreneurship should collaborate on the 
2022 budget to advance the Skill India initiative by modernizing skill development programs to meet 
industry demand. The data protection bill in India could be introduced during the parliament’s budget 
session. We are hopeful that the data centre policy announced last year will be approved by the cabinet. 
5G technology is disrupting and reshaping the communications value chain, and as more countries 
adopt 5G technologies, India must do more to support commercial deployment of 5G networks.”
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PURE STORAGE ENABLING MODERN AND COMPLETE HYBRID-CLOUD DATA 
PLATFORM FOR CLOUD-NATIVE AND TRADITIONAL APPLICATIONS

With new software-defined storage, Pure Storage is bringing the cloud operating 
model anywhere. The company is managing the enterprise storage with the simple 
on-demand provisioning, effortless scale, and self-management of the cloud. In a 
chat with VARINDIA, Ramanujam Komanduri, Country Manager, Pure Storage 
India points out the current need of hybrid models, their go-to-market strategy, the 
adoption of the best practices by the enterprises etc.

THE DEMAND FOR THE HYBRID MODEL
In Ramanujam’s words, Pure Storage delivers the most modern and complete 

hybrid-cloud data platform for cloud-native and traditional applications. He explains, 
“It is true that hybrid cloud is here to stay but so is the shift to containers and cloud-
native technologies. These are enabling organizations in their digital transformation 
as well as improving customer experience. However, IT leaders face difficult choices 
when implementing hybrid-cloud strategies due to differences in capabilities and 
tools offered in on-premises and public-cloud environments.”

Pure envisions a new reality for enterprises. It is a reality where IT leaders are 
no longer forced to decide where an application resides based on the deficiencies of 
certain environments. Instead, users make the best design decisions based on their 
specific business requirements.

Ramanujam continues, “We’re bringing this reality to life through the evolution 
of our portfolio. For example, we have:

• Brought cloud-like agility on-prem with automated storage delivery 
for cloud-native applications and as-a-service consumption in the data 
center

• Up-leveled public-cloud storage with Pure Cloud Block Store for AWS 
and Azure

• Portworx, which delivers an industry-leading Kubernetes data-services 
platform to enterprise environments at scale and across a multi-cloud 
environment too.

With these capabilities, Pure now provides the most modern and complete 
hybrid-cloud data platform for cloud-native and traditional applications.”

THE BEST PRACTICES BY THE ENTERPRISES
Discussing the adoption of technologies by the enterprises, Ramanujam comments, 

“The adoption of cloud has caused organizations to look for technologies which are 
simple, scaleable, always-on and more importantly without any limitations of being 
on-premise or off-premise etc. It is the business outcome which drives where the 
application should reside and hence the technology underlying. This flexibility calls 
for the use of a best-of-breed approach to combine compute, storage, networking 
hardware, and visualization software into a single, integrated architecture.”

“Organizations that are considering large-scale performance oriented workloads 
require converged infrastructure (CI) solutions that are typically more performance-
centric. Looking to power Tier 1 workloads, they need performance, availability, 
and the ability to deploy applications at scale. CI buyers also tend to want flexibility 
to either support an all-Ethernet infrastructure or an existing Fibre Channel 
infrastructure. Put simply, they want IT convergence without compromise,” he 
continues. 

THE SOLUTION FROM PURE STORAGE
Pure Storage provides solutions with consistent performance, eliminates 

bottlenecks, and increases productivity as consumers’ enterprise data multiplies. 
Ramanujam says, “For unstructured data, Pure FlashBlade is a highly-performant all-
flash storage solution for consolidating fast file and object data. FlashBlade’s scale-out 
metadata architecture can handle tens of billions of files and objects with maximum 
performance and rich data services.”

Commenting about the company’s recent announcement, he says, “Pure also 
recently announced its highest capacity FlashArray, the FlashArray//XL, designed 
for mission-critical, platinum tier enterprise applications - from massive databases 
to containerized and cloud-native apps. FlashArray//XL delivers unmatched 

performance and scale delivering up to 5.78 PB effective 
capacity, as low as 150µs latency, and up to 36GB/s 
throughput, with industry-leading 5:1 data reduction 
average, 10:1 total efficiency, and proven 99.9999% 
availability in a 5U platform.”

PURE STORAGE’S GTM STRATEGY
Elaborating on the company’s go-to-market 

strategy, Ramanujam says, “Pure’s GTM strategy 
is pretty simple. We are 100 percent partner-
centric which means the entire portfolio of Pure’s 
innovations is available to the customers through 
our partners. Most partners bring in vast amounts of 
skills related to systems integration, virtualization, 
cloud transformation etc and they compliment Pure’s 
innovation and technology and provide a single 
solution to our customers. Pure’s channel policy 
promotes value-added solutioning as well as improved 
customer experience.”

TO CONCLUDE
Lastly, pointing out the challenges Ramanujam 

says, “If the last two years of the global pandemic has 
taught us anything, it is the importance of business 
continuity and resiliency and this includes having a 
strategy to bring your systems and data back online 
quickly in the event of a natural disaster or a cyber 
attack. This is a matter of survival for any company. 
To help companies, Pure has an extremely innovative 
technology called SafeMode technology that protects 
backup data and metadata by creating a secure copy. 
Ransomware can’t eradicate, modify, or encrypt 
SafeMode snapshots, even with admin credentials. 
With just a few clicks, you can restore business-critical 
data quickly and at scale.”

RAMANUJAM KOMANDURI
Country Manager, Pure Storage India

FACE TO FACE
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OITF 2022: 
Odisha progressing ahead with 

the mission of digitization

Odisha Information Technology Fair (OITF) has witnessed the role of the Department of Electronics & IT in furthering the 
Chief Minister Naveen Patnaik’s vision ‘5T’ programme. Odisha had initiated certain ground breaking thoughts towards 
the development of the nation. The state has been making significant efforts to make available all citizen services in a 
transparent and time bound manner by leveraging technology.

The 13th edition of OITF was held for the first time over the Virtual platform and the event had 
witnessed the coming together of a host of luminaries from the IT industry to discuss the issues 
pertaining to the state. The invitees to the event included IT & Telecom honchos, senior Government 
officials, industry leaders, VARs and SIs.

The event commenced with the presence of high profile guests from odisha including Dr. Surjya Narayan Patro, Speaker, 
Odisha Legislative Assembly,  Tusharkanti Behera, Minister of State( Ind. Charge)E & IT, Sports & Youth Services, 
Government of Odisha,  Manoj Kumar Pattnaik, CEO, OCAC and  Manas Ranjan Panda, Director-STPI ,Suryanarayan CS, 
Country Manager- Aruba India, Bishwajit Sutradhar, National Sales Head( Passive Networking Business)- POLYCAB, 
Biswajit Mohapatra, Partner & Global Delivery Leader – IBM, Umar Ali Shaikh, CEO- Atos India Pvt. Ltd., Dr.  S K Meher, 
CIO- AIIMS- Delhi, Deepak Panda, Head IT- UMSL, Subrat K Panda, CIO & CTO- Anand & Anand , Upkar Singh, VP-IT, RMSI, 
Priyadarshi Nanu Pany, Founder & CEO - CSM Technologies, Priyadarshi Mohapatra, Founder & CEO- CureBay, Chandrahas 
Panigrahi, Co-Founder & CEO- Edukemy , A.K.Mohanty, MD-Tatwa Technologies and  Dhirendra Kumar Khandelwal- MD- 
Esquare System & Technologies Pvt. Ltd and Srinibas Tripathi, President – ITAO.

TUSHARKANTI BEHERA
Minister of State (Independent Charge), E & IT, Sports & Youth Services, Government of Odisha, 

said, “Our honorable CM Naveen Patnaik decided to implement the ‘Mo Sarkar’ yojana, and that 
involves all officials, all government and private stakeholders and also the citizens. First of all we have 
to take into consideration of the devices’ grievances, then all kinds of applications, which involve the 
implementation of grassroot projects and other government initiatives so that they can complaint the 
grievances directly to the officials through ‘Mo Sarkar’ and also how the government official behave 
to the ordinary citizens that can be registered in the ‘Mo Sarkar’ records. So ministers, officials, IAS 
officers are assigned to call directly to the people and take the grievances so that the e-grievances can 
be sorted out in a positive way. Apart from that, basically medical facilities in home department police 
stations and how people are behaved by the higher authorities that can be also monitored in the ‘Mo 
Sarkar’ program. CM Naveen Patnaik at first interacted with people directly, so he implemented the 
‘Mo Sarkar’ yojana. In the chatbot we can connect people directly and apart from that the government is established by the people by 
the citizens of its state, so by the taxpayers’ money and by their concern we have come to power. That is the main thing. The technology 
behind it is multifaceted so here we implemented all the emerging technologies for working behind the screen like artificial intelligence, 
blockchain and other things so that the people’s grievances can be addressed directly, as well as the complaint should be ticketed to 
the appropriate officer. Since citizen centric services have gone to a higher class, the government is responsible for addressing all the 
concerns of the people and citizens.”

Welcoming the guests and speakers, S Mohini Ratna, Editor, VARINDIA & Brand Book, said, 
“Odisha is a progressive state in terms of faster technology adoption. As I could note from the leaders 
of Odisha, 250 services of various departments have been made online. Plans are afoot to make 150 
more services online. The Odisha government has developed a massive network of over 3,000 MoSeva 
Kendras and also plans to set up 7,000 such centres across Odisha with at least one in each Gram 
Panchayat. Talking about today’s event themed, Emerging technologies to improve delivery of services, 
it is absolutely true that, IoT, artificial intelligence and advanced algorithms can help bolster a new 
form of business automation, allowing field service organizations to further the transition to predictive 
service. When it comes to service accuracy, AI helps to target specific business disciplines such as 
intelligent scheduling. Across the entire scope of field service operations, AI can optimize scheduling 
decisions by solving large-scale problems with multiple constraints, which is especially useful when 
dealing with mobile workforces within field service organizations. Indeed, technology is evolving at a 
rapid pace and a new group of technologies is set to revolutionise the way people live and work.”

INDUSTRY EVENT 
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MANOJ KUMAR PATTNAIK
CEO, OCAC, Government of Odisha, said, 

“In Odisha, we have adopted technology in all facets of governments, b2b, b2c so far. In 
terms of service delivery, we have digitized almost 500 plus government services and delivered 
through an online portal called Odisha One. In that case, very few services are left which are yet 
to be digitized but they will be digitized soon some of the services are not digitized because of 
some restriction inside the act or rule. Mostly all these services are described and delivered online 
to the citizens. 

Citizens also have been educated and they have also shown interest to adopt technology and 
accept online services instead of coming to the physical offices. That way the digital divide is decreasing 
because people are now ready to receive online services. They are digitally ready for online services. In monitoring the progress 
development work or interdepartmental communication, interaction or activity procedure we adopt technology. Everything 
goes online and the government is also strengthening the digital infrastructure. We are creating our data center. We are creating 
a private cloud. 

We are strengthening our state network to reach maximum connectivity to down below offices. And we are also pushing our 
prime mover that is Odhisha’s state workflow automation to the block level. This way we have transformed the way governance 
happened. We have adopted the likeness of a citizen for pension, previously what was happening, people were coming to the 
bank to prove that he was alive. Now we have adopted a life application through which the finance department can check online 
whether the person is living or not. There are many other applications in agriculture and in other allied fields which are unique 
in governance and not many states have adopted. So this way Odhisha has adopted transparent governance through adoption 
of technology.”

DR. SURJYA 
NARAYAN PATRO

Speaker, Odisha 
Legislative Assembly, 
commented, “We have 
changed the way of 
administration and also 
procedure inside Vidhan 
Sabha. We have gone from 
paperwork to paperless 
work. The staff who are 
working on different hard 
files have completely stopped.  The file work is done through 
the computer.  In Vidhan Sabha we have an application called 
NEVA (National E-Vidhan Sabha Application) which was 
adopted by Rajya Sabha. If you download the NEVA app in 
your android mobile you can find out all the Ministers, their 
birthdays, their functioning, their contact numbers and you 
can directly keep in touch with them. Our MLS when they ask 
questions, they will give the answers, which are given by the 
department. The answer will be uploaded on the NEVA app.  
Then the finance and the budget is also uploaded in the NEVA 
app. If people download the NEVA, he can find the records, 
what is happening in the Assembly every day. So far our staff 
is concerned he has provided everyone with a laptop and asked 
them to put the questions or take the answer. Of course there 
are a number of panels who are not associated with this new 
computer system. For them we have put the system to write 
the answers to us. After the development of IT everything has 
been changed and digitized. Now Odisha government and the 
assembly are working very speedily to implement everything 
online and people are easy to access for today's own demands, 
requirements and own works online. There are many people 
who are uneducated and staying in the villages. There is a huge 
gap between the people and the government many times so 
there is a generation gap. To bridge that generation gap the ‘Mo 
Sarkar’ is there. ‘Mo Sarkar’ is a concept by which officers go 
to the villagers, sit together with the people and request them 
to put forth the demands to officials so that the headquarters 
will know what is the people's requirement and what is their 
answer.”

SURYANARAYAN CS
Country Manager, 

Aruba India, said, “It is very 
important to understand 
the role of a partner and 
partnering with Aruba is so 
critical that we take you a 
step ahead of the curve. With 
that, I just like to go through 
what are the visions of Odisha 
government as such, it was quite 
interesting to me, especially from t h e 
Chief Minister himself giving a vision of ‘Mo Sarkar’, the fact 
is the way that we link to fight the division, which shows you 
that technology leading to transformation can be something 
which I always respect. You can either consider current or 
future time and this vision is for me, I find this very important. 

This is also in terms of technology, from a transition 
perspective, giving away a few other important signs of how 
services are moving online. Then there is the hybrid model 
of learning. Today, for the last one and a half years or two 
years, whatever I'm learning is hybrid, rather than hybrid, it's 
predominantly a model where I am learning from my peers 
online. Earlier we used to go to the office. We never had a 
culture of working from home. 

Today we have a culture of working at home but we are 
connecting beyond boundaries. I am no more just connected 
to my colleagues but connected across the world. Another 
important aspect which I really liked was the adoption of 
hybrid. From an Indian context perspective, I always used to 
see that IoT or Internet of Things was stuck at a CCTV camera 
or a printer. 

Moving forward, a smart building in Odisha will come 
with a lot of sensors, it can be either on thermostat or lighting 
or people sensors or digital thermostats with CCTV cameras 
built in.”

INDUSTRY EVENT 
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Talking about automation and how it is managing business operations, UPKAR SINGH said that the line between an IT and non-IT 
organization is not visible anymore with every sector and organizations adopting new technologies and automation. “Even the line between 
the local and the global businesses are not visible anymore. So to remain competitive, organizations are moving towards automation. This 
helps basically in multiple ways – it improves efficiency and streamlines your processes without sacrificing accuracy and quality. And the 
second benefit is productivity and the third is it boosts accuracy. Automated systems are an obvious choice for any process that requires 
entirely accurate information while also capable of tracking progress and changes. The manufacturing industry is using automation for 
predictive maintenance, production enhancement and quality enhancement.”  

SUBROTO K PANDA while discussing automation cited an example of what Anand & Anand did during the pandemic. “One of the 
users who used to copy & extract the inventors name from WIPO website and then feed in a particular form, we tried doing it through robotic 
process automation, in which the nationality of the inventor, the players and all those important information were put into the exact column 
because these things matter quite a lot when a better application is filed. It normally used to take around 45 - 50 minutes for that user to fill 
in all those things but with the use of a bot that we created, it could pull out all the relevant information, feed it in the exact format and then 
push it into the application. And then the mail would automatically get generated and be sent to the patent office. The time taken decreased 
to just one minute and the accuracy level went up 100%.”

BISWAJIT MOHAPATRA said, “The whole world is becoming more intelligent, more interconnected and more instrumented. 
Automation is almost becoming the DNA of this entire cognitive joining that we all are in the course of taking today. With automation, there 
is focus on quality, an increased focus on productivity and also an increased focus on time to market advantage that every business decision 
maker is really looking for. Most of the legacy modernization projects are failures today, the predominant reason is that the right kind of 
automation practices are not being followed. Hundreds of testers are hired to do repetitive manual testing in an organization. Why can we not 
liberate the automated robot to do that testing and completely replace the overall manual testing? One of the trends today is ‘Low Code, No 
Code’ is getting so much significance and so much acceptance because of automation.”

DR. S K MEHER, CIO- AIIMS, Delhi said, “The healthcare industry is not different from any other industry. We see the same kind of 
adoption here too. The major problem in healthcare is that the mindset of the people change when you do the process reengineering and they 
do not like to accept new processes. More so because they don't have that much exposure to take on new processes and adopt it. But during 
Covid time, it has forced them to change their mindset and the processes. Because of this change in process, what happens is sometimes the 
doctor can give remote consultations to a patient, but in certain cases the doctor needs to see the patient physically.”

DEEPAK PANDA, Head IT, UMSL highlighted the challenges that come with the adoption of automation in different industries. “If we 
look at the past few years, there has been a major disruption in business models. The entire process of doing business for the majority of the 
industries has changed. And many of these disruptions have happened based on the emerging technologies. At some point in time you will see 
machines carrying out most of the work done by humans and also beyond the work that humans can do. So there is a sense of fear among the 
employees that there will soon be unemployment. I feel it differently because this will open new doors for smart workers.”

Emerging technologies gaining momentum and 
are poised to lead the digital transformation

The 1st panel discussion was joined by panelists - Biswajit Mohapatra, Partner & Global Delivery Leader, IBM; 
Deepak Panda, Head IT, UMSL; Dr. S K Meher, CIO, AIIMS Delhi; Subroto K Panda, CIO & CTO, Anand & Anand and 
Upkar Singh, VP-IT, RMSI. Dr Deepak Kumar Sahu, Chief Editor, VARINDIA who moderated the session opened the 
discussion by giving a brief about the topic.

While moderating the panel discussion Dr. Deepak Kumar Sahu, Chief Editor, VARINDIA, 
said, “New technologies to improve customer service are emerging that help businesses push their 
service levels while still keeping a calm eye on their bottom line to ensure business continuity in a 
challenging economic environment. In today's digital age, companies can get a comprehensive or a 60 
degree view of customers by accumulating data from various touch points that a customer may use 
to contact a company. Emerging technologies such as artificial intelligence, machine learning and IoT 
automation are some of the cloud power technologies gaining momentum and are poised to lead the 
digital transformation of the customers in the coming years.”

UPKAR SINGH

SUBROTO K PANDA

BISWAJIT 
MOHAPATRA

MODERATED BY

DR. S K MEHER

DEEPAK PANDA
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PRIYADARSHI MOHAPATRA, Founder & CEO, CureBay, said, “At CureBay, we're looking at revolutionizing primary health care as 
solving the last mile and the way we are looking at doing it is by actually creating a delivery model which is hybrid. So, we are aggregating the 
health tech providers on our platform. At the same time, we are creating last mile connectivity by opening a network of micro site led centers. 
We have created a hybrid model, where service providers are coming on our platform and able to deliver the services through this platform 
where the connectivity of the services, part digital and part physical, happens in a remote micro center that we call as e-clinics.

AK MOHANTY, MD, Tatwa Technologies, commented, “Tatwa technology is basically a technology services company headquartered in 
Bhubaneshwar. We are working in three verticals. One is PCI technology consulting and implementation where we have few cloud software 
products that get marketed and we also provide customized applications to customers. Second one is BPM, Business Process Management or 
customer expense management where we take care that the company provides comprehensive customer care to different customers in different 
industries, be it domestic or be it international, from different delivery centers. The digital transformation, in the pandemic era, has become a 
very important topic to be discussed. It's important for all of us, especially companies like us. We have to upgrade ourselves as well as ensure 
that our services will digitally transform our individuals and customers.”

CHANDRAHAS PANIGRAHI, Co-Founder & CEO, Edukemy, said, “Edukemy is basically an ed-tech platform, which is completely 
built on a digital platform, which helps students to prepare for competitive examinations. What we exactly do is we solve a very unique 
problem in your test prep journey of what to study, and how to study. We also have what we call a distinguished set of faculties or educators 
who are kind of delivering content across India so people from the comfort of their rooms can actually access the best quality. In short, what 
we do is across the journey of the people, we have built our platform with a mindset of pedagogy first and technology is the enabler.”

PRIYADARSHI NANU PANI, Founder & CEO, CSM Technologies, added, “We started in 1998 as a kind of a typical garage company. 
When we started we started as a typical IT services company because our models were Infosys or probably Satyam those days, the kind of 
work they do, and well the starting was far easier than sustaining it. We realized that the area in the space of Govtech is something which is 
niche, which is very large, it's difficult to enter. We decided to work in India and we decided to work in Africa. Today, currently, we work 
in eight countries in Africa, we have development setups in three states in India, and we work in roughly around nine to 10 states in India.”

DHIRENDRA KHANDELWAL, MD, Esquare Systems and Technologies, said, “At ESquare, business is focused essentially into three 
segments and they are system division, digital transformation and technology consulting coupled with a wide range of IT services committed 
to empower business transformation. We have a strong focus on government, public sector, large and medium enterprises, utilities, BFSI and 
many more. We always go the extra mile for our clients and accelerate their digital transformation needs and journey.”

‘EMERGING TECHNOLOGIES TO IMPROVE DELIVERY OF SERVICES’
At the OITF event 2022, five Entrepreneurs shared their vision and best practices to bring all the technology 
entrepreneurs together to understand their thoughts on how newer technologies enhance the delivery of services 
on the theme ‘EMERGING TECHNOLOGIES TO IMPROVE DELIVERY OF SERVICES’.

Dr Deepak Kumar Sahu, Chief Editor, VARINDIA moderating the session said, “Digital 
technologies have made more lives increasingly convenient, and it makes daily activities more 
manageable, and as more people adapt to it, they've also come to expect it from all organizations 
including governments. IoT AI and productive modeling has a huge role to play in the future of service 
delivery. Each technology provides service business with differentiating benefits from increasing 
maintenance management to better workforce scheduling, and ability to react quickly to make changes. 
Indeed, identifying the synergies in new technologies can be the first step to uncovering entirely new 
ways of delivering services.”

AK MOHANTY

PRIYADARSHI 
NANU PANI 

PRIYADARSHI 
MOHAPATRA

MODERATED BY

DHIRENDRA 
KHANDELWAL

CHANDRAHAS 
PANIGRAHI
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In the Fire Side Chat session, Umar Ali Shaikh, CEO- Atos India, said, 
“First we need to understand the customer's unique 

dynamics and anticipate their challenges in advance. 
We usually come across three customer expectations; 
value driven and outcome based services, experience 
based innovation, adaptable and flexible services and 
safety shield of secure and decarbonized services. 
Atos is distinctively positioned to manage the full 
value chain of data offering an established portfolio 
of high demand 15 focused technology practices 
with industry specific solutions and services. Atos 

already has world renowned strategic partnerships 
with Siemens, Worldline, Google Cloud. We are very 

innovation driven with about 1 billion R&D spent over four 
years, 3000 innovation patterns, we are investing in innovation 

at a large scale network of internal scientific and expert communities 
that forms our integral part the way we go about serving our customers. We 

believe in accelerating open innovation with startups through one initiative called 
Atos Scaler. We are pioneering secure and decarbonized digital. We remain very consciously aware 

about the environment in the technological innovation space and we all must have been conscious about reduction of greenhouse 
emissions. We have a unique decarbonization expertise on carbon footprint management. We are ranked number two worldwide in 
digital security. This evaluation is based on the 2020 managed security services level. We are shaping a future based on secure and 
decarbonized digital solutions on business models through seven key digital breakthroughs. We are delivering full stack cloud, we are 
on business critical applications, and our digital platform is one of our key digital breakthroughs. We are keeping customer experience 
as the top priority as we engage with our customers. At the same rate our employees are our biggest assets. So employee experience is 
also one of the top of the line agenda as far as Atos is concerned. If you want to say customers from different industry verticals in diverse 
geographies are varied challenges, you already are aware that you have been pioneering this industry as well. One fit for all approaches 
and solutions hardly works. We need to shape our approach and tailor the solution and services to meet specific requirements.”

Discussing in 
the Fire Side Chat session, 

Bishwajit Sutradhar, National 
Sales Head (Passive Networking 
Business), POLYCAB, pointed out, 

“We at Polycom have telecom products and the 
range is starting from copper to fiber that includes 

different sizes and different configurations. You will get 1G 
fiber to 6G fiber, 500 plus core range of product line, oriented 

passive range of product baskets which supports all accessories, 
all current technology trends suppose you're changing markets because 

under industries moving towards 10 gigs. We have got a 100% product range, 
which supports the entire range of classic and fiber with accessories. There is huge demand 

from the market as the industry is growing. We have a wire hub in Gujarat with around 40,000 square meters of manufacturing plant for 
wires and cable in Polycab. We manufacture all ranges of product lines to cater to the markets. So this is our strength to have our own 
manufacturing plant. Coming to the supply demands, we are supported by 26 warehouse locations across the country, which scatters 
from Kashmir to Kanyakumari. Since we have our own warehouses, our lead time from the factories to the specific locations of the 
warehouses is very less apart from that our partner network is spread across the country. Our ranges of products are available in those 
cities. So these are how we complement less delivery time as we have our own manufacturing plants. In India the growth as of now is 
cheap. There is huge growth in MSME, SME, large infra, healthcare ISPs transports, airports metros. We support a partner working on 
any kind of these domains. We will be able to support them in terms of giving the mix of our plan to support all verticals.”

Atos prioritizes customer experience 
as well as employee experience

Polycab is supported by 26 
warehouses across the country
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The ‘Green Man’ 
of Indian Data Center Industry  

Sridhar Pinnapureddy
Founder & CEO, CtrlS Datacenters
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The prime purpose of most entrepreneurs is 
to generate profits; but for Sridhar Pinnapureddy, 
the founder & CMD of CtrlS who runs Asia’s 
largest Rated-4 hyperscale data center, it is to make 
a difference to the people, planet and society at 
large, while creating wealth for his shareholders. 
Hence his company focuses on two critical aspects 
– providing unparalleled services and solutions to 
businesses requiring datacenter colocation services 
and while doing so, address the environment 
challenges such as air pollution, water pollution 
among others. 

He believes in handing over a safe and better 
earth to the next generation. In his own words, 
“At CtrlS, we care for planet earth. It is important 
that we leave behind a healthy planet for our future 
generations.” 

Sridhar staunchly believes in what Jochen Zeitz, 
the President, CEO and Chairman of the Board of 
Harley Davidson, said, “Sustainability is no longer 
about doing less harm. It’s about doing more good.” 
Through his company CtrlS, he has embarked on 
a journey to make the planet earth a livable place. 

He has embedded sustainability deeply in 
the company’s DNA and has undertaken 200 
innovations combined with 25 green initiatives to 
reduce carbon footprint and dependency on fossil 
fuels, usage of solar, bio-gas, eliminate water and 
resource wastage, recycling e-waste and adopting 
circular economy, become a paperless office and 
achieve sustainable outcomes. Because of such 
constructive measures to make the planet greener, 
Sridhar is regarded as the ‘Green Man’ of the Indian 
data center industry.

THE GREEN MAN’S GREEN 
INITIATIVES 

The data center industry is one of those 
industries that produces the highest carbon 
footprint. Currently consuming nearly three 
per cent of the global electricity, the data center 
industry is expected to take this figure to one-fifth 
of the electricity consumption worldwide. It will 
also account for 3.2 per cent of the total global 
carbon emissions by 2025. On the other hand, the 
industry is responsible for around two per cent of 
the global greenhouse gas emissions, which is equal 

INDIA'S FIRST SOLAR COVERED DATACENTER  
CtrlS MUMBAI DC2, MAHAPE, NAVI MUMBAI 
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to the carbon footprint generated by the aviation industry. It is 
predicted that this number may rise to 14 per cent by 2040. These 
numbers may rise further looking at the speed with which we are 
likely to generate data. According to World Economic Forum, the 
amount of data estimated at the beginning of 2020 was around 44 
zettabytes, but by 2025, we will be creating nearly 483 exabytes of 
data each day globally. 

However, despite the alarming numbers, only a few data center 
businesses have woken up to adopt sustainable measures and cleaner 
energy. For data centers, reducing electrical power generation from 
fossil fuels, water conservation and waste management are the top 
three priorities. With the growing size and scope of their business, 
data centers have an obligation to implement more sustainable 
choices and solutions. For Sridhar, it is more than an obligation. 
It is a moral responsibility. Hence, Sridhar has implemented over 
80 innovations in sustainability and energy efficiency. He has built 
all CtrlS data center buildings with blocks made from fly ash. The 
company has been deploying eco-friendly organic chemicals with 
sophisticated online monitoring across all its facilities in addition 
to an auto dosing system for cooling tower water treatment. 

The company has also designed computer, electrical, lighting 
and mechanical systems for maximum energy efficiency and 
minimal environmental impact by curbing greenhouse gas 
emissions. Currently, CtrlS is also working on several energy-
saving initiatives such as deployment of highly efficient servers, 
storage, and network components, low electricity consuming 
processors, and server visualization. It has also embarked on a 
journey to ensure best cooling practices, usage of chiller plant 
manager, VFDs for all HVAC equipment, variable cooling system, 
CTI approved cooling towers besides other measures. 

As the data center industry is infamous for consuming a 
significant amount of global electricity, CtrlS is moving towards 
running all its operations on renewable energy. Under Sridhar’s 
vision and guidance, the company has built India’s first solar panel 
covered data center and 100 per cent air pollution free data center 
and has also deployed Asia’s largest Gas Insulated Substation 
(GIS). Its Mumbai based hyperscale data center is India’s largest 
solar powered datacenter which has a façade with 1.3 MW installed 
capacity generating 1.8 million units of power every year. This 
offsets CO2 emissions by 620 tons per year. On the other hand, 
the CtrlS Bangalore facility has 30 KW solar plant operational. 
The company aims to run 85 per cent of its power requirements 
through renewable energy. To achieve this, it is building a 500-acre 

of solar farm to replace fossil fuel dependency and generate solar 
power ranging between 300 to 500 MW. 

The company is also optimizing its storage capacity with the use 
of energy-efficient storage devices, de-duplication & compression, 
load balancing, reducing power density requirements, eliminating 
redundant data and several others. Due to such novel and diligent 
efforts, CtrlS has lndustry lowest PUE of 1.35. The company also 
undergoes regular Ashrae audits that help it identify the areas of 
energy efficiency improvements. 

Thanks to such efforts, CtrlS Datacenter today enjoys largest 
footprint of platinum-certified green rated-4 data centers across 
the globe. The company’s facilities are also certified by US Green 
Building Council (USGBC). Sridhar has even built the world’s 
first LEED Gold certified v4.1 O+M green data center and LEED 
Platinum-certified v4 O+M green data center. Under Sridhar’s 
leadership, the company has won Energy Efficiency Awards for 10 
consecutive years from CII and other global agencies.    

ENVIRONMENTAL ISSUES TRANSLATED TO 
OPPORTUNITIES

Sridhar has built the CtrlS Noida center as one-of-its-kind that 
challenges environmental disruptions like frequent earthquakes 
and a very high level of air pollution. The Noida data center facility 
is India’s first 100 per cent quake-proof data center, which can 
withstand any natural calamity including earthquakes measuring 8 
or above on the Richter scale. CtrlS Noida facility complies with 
zone-5 standards and has two active power feeds from two separate 
EHV substations with Active + Active feeds has resulted in the 
industry’s highest uptime guarantee of 99.995 per cent. The Noida 
data center is also India’s first 100 per cent air pollution free facility 
that helps take air pollution hands-on. It has deployed an air 
filtration plant to process the contaminated air, scrub it and then 
release the clean air into the data center. This keeps the servers, 
storage devices, networking components and other devices within 
the facility in a healthy state preventing them from corrosion due 
to sulphur  and other chemicals in the air. It provides Sulphur free 
air through airtight envelope H2S and SO2, with double-layered 
perimeter walls, air scrubbers, +ve pressurized system along with 
treated fresh air system which is healthy for humans present at the 
datacenter as well as IT infrastructure deployed.

ASIA'S LARGEST GAS INSULATED SUBSTATION   
CtrlS MUMBAI CAMPUS

COVER STORY
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Siddharth Jain, Managing Director, EPI India says, “CtrlS 
is among the best data centers in the country. It follows 
Rated-4 standards defined by ANSI earthquakes and 
contain air-pollution through  its air filtration plant, 
which is safeguards IT infrastructure from corrosion is 
safe for human lungs.”

Believing in zero wastage, Sridhar has installed stormwater 
harvesting at all of CtrlS facilities. The company recycles nearly 
70-90 per cent of water. Together, all the initiatives have helped 
CtrlS eliminate over 2,25,000 metric tons of CO2, recycled nearly 
10 billion litres of water, reduced 95 per cent of paper usage saving 
10,000 plus trees, and displacement of carbon equivalent to 149,172 
cars driven in the last 900 days, 77,225 tonnes of battery waste and 
2.35 tonnes of e-waste recycled/disposed off in an environmental-
friendly manner and 18.5 Gwh of annual savings through its energy 
conservation methods.

Gopalakrishnan, MD, GBCI – Southeast Asia & Middle East 
Markets added, “Sustainability is embedded in the DNA 
of CtrlS, a company led by Sridhar Pinnapureddy – ‘The 
Green Man of Indian Datacenter Industry’. The company 
is focused on best practices in energy management, good 
indoor air quality management, water conservation and 
efficiency management, waste management, etc. All CtrlS 
Rated-4 Hyperscale data centers are certified as LEED 
Platinum v4 O+M by GBCI, setting a benchmark for the 
data center industry both in India and around the world.”

Indeed, every move that this humble entrepreneur has taken 
is intended to benefit the customers and the earth. Sridhar, 
who started his entrepreneurial journey with just Rs.20,000, 

a second-hand computer, a Fax machine and three working 
tables today leads a $250 million Pioneer Group comprising of 
Pioneer e-Labs, CtrlS Datacenter Ltd, Cloud4C, Schnabel and 
other group companies. He has been recognized for his work 
in business and social initiatives and is honoured with several 
awards including EY Business Leader of the Year Award – 2015, 
TV5 Business Leader Award – 2015, Rajiv Gandhi Shiromani by 
Global Economic Council, Best Entrepreneur of the Year by 
ATA, and many more.

Under his leadership, the company has acquired various 
certifications, some of which are TIA Rated 4 certification for 
industry’s highest uptime of 99.995 per cent, ISO 20000-1 for 
efficient and timely service delivery, ISO 27001 for ensuring 
data security and safety, ISO 22301 for ensuring smooth and 
seamless business flow during a disaster, SOC-1 and SOC-2 for 
organization-wide process, Cloud Security Alliance and PCI-DSS 
amongst several others. 

Sridhar now envisions taking this legacy further. He now 
looks at using near hundred per cent renewable energy by 
2025 (or as per permissible Govt limit) across all his facilities, 
installing onsite solar on new buildings and being carbon neutral 
by 2030 while using 50 per cent of recycled water by 2024 for 
the Mumbai data center. CtrlS has also installed a waste disposal 
program at its Mumbai facility. His effort current and future 
efforts are aligned with the vision to make earth a better place for 
the future generation whilst offering the best of the data center 
services to businesses without any compromise in availability, 
quality, scalability, security and speed of delivery. The Green 
Man of Indian Datacenter Industry is on his way to realizing his 
dream of making planet earth a healthy place.

UPCOMING 500 MW SOLAR FARM  
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DATA CENTER IS ONE OF THE CRITICAL ASPECTS OF SEAMLESS 
MOVEMENT AND A CONVERGED PLATFORM TO MANAGE DATA

Recently VARINDIA hosted a CIO roundtable with industry veterans on the topic ‘Storage platform to be Proven, 
Powerful and Predictable’. The session was moderated by Dr. Deepak Kumar Sahu, Editor-in-Chief, VARINDIA. The 
session started with a presentation from Deepak Sar, Distribution & Alliance Director, Hitachi Vantara.

While presenting the company profile and talking about digital 
transformation, Deepak Sar, Distribution & Alliance Director, 
Hitachi Vantara, said, “The positive side of the pandemic is, it has 
started the exploration of our businesses into direction, which 
all of us at some point in time were looking at from the business 
standpoint on the drawing board in a boardroom. All that has started 
to accelerate just because of what happened in reality in the year 
2021. The year completely, has really given us that acceleration and 
that one buzzword which was still in the project phase - which was 
still in the phase of the boardroom discussions, which was called as 
digital transformation, and which is becoming a reality today. Digital transformation is something that everybody is looking at doing; 
it is not a project any longer. A business transformation is led through digital transformation. I have panelists today who are champions 
of this digital transformation, somebody who advises on the digital revolution, somebody who is implementing digital transformation 
and someone’s business because of the digital transformation that happened. Basically, we are talking about making sure that your 
business is digital ready for tomorrow and looking at accelerating your digital innovation. All these begin by modernizing your current 
digital infrastructure. It all begins using technologies like AI and ML. That is step number one when you are looking at getting into 
the digital arena - that is modernizing your digital infrastructure. We move ahead from that, and we get into an area where we become 
a data driven organization. When we say that we become a data driven organization what it means is that we are able to monetize the 
data that we have. We are able to transform the data that is stored, and are able to adhere to the policies.”

Moderating the panel discussion Dr. Deepak Kumar Sahu, 
Editor-in-Chief, VARINDIA, said, “It is high time to update Data 
Center Security Infrastructure, as the Cyber attacks are more 
prevalent than ever before. Businesses and individualsonstant 
threat of having sensitive information stolen. The sophistication 
of malware today, compared to that of even 3 years ago, is 
dramatically improved. These security threats must be 
addressed by data centers or they are severely exposed to a 
cyberattack or other security issue. As security is an important 
component of remaining compliant, all data centers should be 
focusing on investing in modern infrastructure that improves 
security.”

Sanjeev Sinha, President- 
Digital Transformation, 
India Power 
C o r p o r a t i o n , 
quoted, “As a 
user organization 
what we always 
look for is 
data center 
infrastructure. 
It needs to 
be completely 
aligned with 
the business. T h e 
whole strategy emerges not as an 
ideal strategy, but as a business s t r a t e g y , 
where IT strategy forms a basis, the business objectives must 
drive the data center strategy. It is a top down approach, which 
looks at important parameters like risk tolerance, technology 
requirements, and even the future visibility of various things 
which will determine the organization decision. To understand 
the implications and possible consolidation; the savings over time 
form the core components of determining this strategy here with 
future projected capabilities, and also aligning and checking out 
the ROI of technology and facilities from a CapEx and OpEx 
point of view. That is why I mentioned that SaaS has to be aligned 
with the business. The entire industry is actually undergoing 
a digital transformation. And the operations are going to be 
digitally controlled and more and more with that comes the risk 
associated with it and security becomes more important for us 
and many others.”

INDUSTRY EVENT 
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Dr. Deepak Kalambkar, VP 
InfoSec and Infrastructure, 
Safexpay, said, “In the 
payment industry 
for data centers, 
we already had 
so much more 
storage upgrades. 
There should 
be an on the go 
upgrade for storage 
as well as the RAM 
side. As Hitachi 
Vantara has now on t h e 
go update and hybrid solutions 
for data,  that would be rather good to keep 
our data backups because as per compliance we have to keep seven 
years data. So currently we are keeping it in house. The data is 
backed up in house. But here also we faced many compliance 
related things that we should not store card data. We have to 
purge the card data when you take the backups. We are in front 
of the auditor only. If it is on the go to upgrade some of the things 
on the cloud only then we can store the data on cloud only and 
keep all the compliance regulations.”

Deepak Sar, Distribution & 
Alliance Director, Hitachi 
Vantara, commented, 
“I am glad that 
my company is 
aligned to all 
the mentioned 
business needs 
c u r r e n t l y . 
The need of 
r e q u i r e m e n t s 
in the industry is 
something which 
should match as right 
up front that it is no l o n g e r 
something which has to be b u s i n e s s 
related. The strategy should begin from the perspective that there 
is a vision of the business to drive that digital transformation into 
the digital journey. If there is no business vision, there will be 
nothing that we just addressed about that. When I talked about 
marrying business outcomes to technology is something that 
we also look at doing from that standpoint. So I think all the 
points that have been mentioned that suffice me to say that this is 
something that we realized some two or three years back, and we 
as Hitachi Vantara went ahead and acquired a company based out 
of Pune specifically to help our customers go on the multi cloud 
journey. The company helps businesses transform their apps and 
make that cloud ready.”

Amarjeet S Manchanda, Vice 
President – Data Centre 
and Cloud Business, 
iValue InfoSolutions, 
added, “In the 
30 years of IT 
industry that have 
seen evolving 
and transforming 
itself, I have 
seen IT industry 
t r a n s f o r m i n g 
itself. From the days 
when IT used to be a 
key fulfillment for the business 
because you have to cut some invoices, to 
do the file files, tax returns and you have to provide the personal 
productivity tools to the staff and so on and so forth, it became 
IT enablers.  Today it is the key driver. There are organizations 
whose business is run on the datacenter; cloud is just a way of 
how we render compute and storage to the user. When I say 
datacenter there are businesses which have run out of datacenters. 
There are large companies who have undertaken a journey to 
digital innovators and they are somewhere on the way. They 
are actually undertaking various means and they are acquiring 
various companies, which could enable them to turn into a digital 
transformation company.”

Neeraj Bhople, CTO, ANDD TECH 
SERVICES, commented, 
“Since I work both 
on the user side 
across from 
mult inat ional s 
and on the 
services side 
what I have 
realized is that 
from datacenter 
i n f r a s t r u c t u r e 
strategy perspective, 
it has to be driven by 
the business. It is not an IT driven 
thing. It is certainly driven by the business. 
But at the same time, while it is being driven by the business, 
there are a lot of technical or IT related aspects that come into 
picture which become critical from the user perspective, as well 
as from the services industry's perspective. One of the things that 
were mentioned earlier during the presentation was that Hitachi 
Vantara currently provides a seamless movement driving across 
the various types of drives, storage drives, which are available that 
is one of the critical aspects of seamless movement and a converged 
platform to manage the data, the storage that is available. It is 
important even though having modular things in place helps 
where you can just pick and choose the different modules maybe 
from different tools, different providers, different vendors to 
manage it, having all of those features available through a single 
partner that makes it much easier for the organizations who want 
to take a call on which vendor to go with and to manage it easily.”
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Organizations need to educate everyone 
to overcome cybersecurity challenges

As we reach 2022 we find cyber security challenges come in many forms, such as ransomware, phishing attacks, malware attacks, and 
more. The criminal activity targeting or using a computer, a computer network or a networked device has increased with the increase of 
remote working. It is usually easier to trick an employee, to hand over sensitive data (like login credentials) or running a piece of malware on 
a company computer than it is to accomplish these goals through other means. Phishing is one of the most common types of cyber attacks, 
mainly because it is an effective technique for gaining access to an organization’s network and systems. As a common practice we always 
expect the Government to secure everything for us and our enterprises against any kind of attacks, which is not true on the basis of reality.

Micro Focus Distributed Denial of Service Protection 
Services detects, identifies, and mitigates DDoS
PROTECTION AGAINST CYBERCRIME

The digital era has made organizations across industries extremely vulnerable to cyber security 
threats. Cybercriminals are continuously discovering newer hacks and loopholes to disrupt the business 
and cause loss of data and reputation. According to the Internet and Mobile Association of India (IMAI), 
cybercrimes in India rose by 2000% during the pandemic. In such an environment, ensuring a robust 
cyber resilience framework becomes crucial to guarantee business continuity. The foundation of this 
cyber resilience framework must be built on four focus areas – foreseeing potential threats, resisting the 
attacks, recovering from any disruption, and modifying protection capabilities as per the magnitude of 
the risk. With this groundwork in place, IT teams will be able to protect and safeguard vulnerable assets 
from impending cybercriminals.

SOLUTIONS TO PREVENT DISTRIBUTED DOS ATTACKS (DDOS)
Organizations now are susceptible to a wide variety of threats from traditional spam to malware, phishing, DDoS attacks, and others. 

These attacks are capable of taking systems down and causing immense revenue loss. A DDoS attack is a simple yet sophisticated attack 
overwhelming the target network with traffic. At Micro Focus, our Enterprise Messaging Security solution provides unparalleled protection 
to the entire messaging system and network by leveraging emerging technologies. It uses the latest technology to keep your messaging system 
protected, including protection for the messaging transfer agent (MTA), post office agent (POA), WebAccess, and Mobility. Additionally 
Micro Focus Distributed Denial of Service (DDoS) Protection Services detects, identifies, and mitigates DDoS and application-layer attacks 
while preserving site performance and checking on the availability of critical business applications and services.

PRAVEEN PATIL KULKARNI
Country Manager - Security Risk & Governance, Micro Focus
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The Lookout Security Platform protecting data from endpoint to cloud
PROTECTION AGAINST CYBERCRIME

In India, we’ve seen that organizations typically have strong security solutions on their desktops, 
servers, and laptops but lack equal protection for mobile devices. Some organizations have invested in 
mobile device management (MDM) for authentication and administration of devices. However, these 
solutions don’t provide protection against the most threatening issues like mobile phishing attacks, 
network-based attacks, and malware.

Today, almost 85% of mobile phishing attacks reach the victim outside of email. Attackers use social 
media, SMS, third-party messaging apps, gaming and even dating apps to phish their victims. Securing 
iOS, Android, and ChromeOS devices is imperative to protect enterprise data as employees use these 
devices for both personal and work reasons, which exposes the data to additional risk. Protecting these 
devices from phishing attacks and malicious apps will mitigate the risk of attackers gaining unauthorized 
access to your most valuable data.

In addition, organizations also have unbalanced visibility and data access controls between their 
on-premises and cloud-based resources. As the world becomes more reliant on the cloud, organizations 
are both enabling on-premises infrastructure and private apps for web-based access or moving those 
resources to the cloud altogether. Without uniform data protection policies that grant visibility into 
how users interact with apps and data across the entire infrastructure, organizations have a massive 
blind spot to the risk of compromised user accounts accessing sensitive data, exfiltrating it, and encrypting it as part of a ransomware attack.

THREATS AND PHISHING ENCOUNTER RATES FOR INDIA
According to Lookout customer data, almost 30% of enterprise users and over 50% of consumer users were exposed to a mobile phishing 

attack every quarter of 2021. By the same measure, 2.5% of enterprise users and 11% of consumer users downloaded a malicious mobile app.

APPROACH TO THE CURRENT SITUATION
The Lookout Security Platform includes the Lookout Secure Access Service Edge (SASE) and Mobile Endpoint Security solutions. By 

integrating Secure Web Gateway, Cloud Access Security Broker and Zero Trust Network Access capabilities with Endpoint Protection and 
Endpoint Detection and Response into a cloud-native platform, IT security policies for access and data classification can be written once and 
applied to all traffic passing through the single proxy. The platform also natively delivers Data Loss Prevention, User and Entity Behaviour 
Analytics, Anti-virus/Anti-malware and Enterprise Digital Right Management to protect data from endpoint to cloud.

SUROJIT DASGUPTA
Country Manager – India and SAARC, Lookout

InstaSafe leveraging its three dimensional risk assessment methodology to assess the risk
 
PROTECTION AGAINST CYBERCRIME

India observed more than 6.07 lakh cybersecurity incidents in the first six months of 2021. Cybercrime 
has drastically increased as people try to benefit from vulnerable business systems. When we talk about 
cybersecurity there exist five main challenges of it that include phishing scams, attacks of IoT, the 
adaption of 5G technology, the emergence of a remote workplace, and attacks of cryptocurrency and 
blockchain. In addition to these, the most significant everyday challenges of cyber security also include 
breaching of data, threats of cloud security, threats dissipation, ransomware and malware, and many 
more. Within 2-6 hours of a data breach, the Reserve Bank of India has made it essential to notify the 
regulator of any such cybercrime event. Watchdog groups in India such as CERT-In have mandated 
that corporations, service providers, and intermediaries reveal how much data has been compromised 
and notify workers and consumers of this. A prevalent belief is that the government will protect us and 
our businesses from any threats, which is simply not the case. A joint effort between businesses and the 
government is needed to combat cybercrime.

SOLUTIONS TO PREVENT DISTRIBUTED DOS ATTACKS (DDOS)
There are different techniques used to mitigate DDoS such as having distributed assets in the 

network which will reduce the attack surface, Rate limiting technique which will limit the number of requests a server will accept over a time 
period from a particular IP, having Web Application Firewall (WAF), adding rules to your gateway infrastructure which accepts traffic from 
a legitimate source.

One of the effective ways to mitigate DDoS attacks for enterprise application servers is hiding from malicious users. It can be achieved by 
using Zero Trust Access for enterprise applications that use drop-all firewall rules in your gateway infrastructure. It drops all the traffic which 
doesn’t come from legitimate devices. A fundamental principle here is “A hacker can’t attack what it cannot detect”. 

APPROACH TO THE CURRENT SITUATION
Based on the Zero Trust philosophy of “Never Trust, Always Verify”, InstaSafe’s Zero Trust solution provides seamless secure connectivity 

of on-premise and cloud resources to workforce situated anywhere in the world. InstaSafe leverages its three dimensional risk assessment 
methodology to assess the risk and trust associated with every user, device, and application prior to establishing the connection. Once this 
process of comprehensive authentication is complete, the user is granted access, but only to the applications that he is authorized to access, 
while the entire network remains inaccessible.  

SANDIP KUMAR PANDA
CEO, Co-founder, Instasafe
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Trustifi’s one-click solutions leveraging a breakthrough email encryption strategy
PROTECTION AGAINST CYBERCRIME

Organizations need a well-rounded solution that offers quality data protection for both inbound 
and outbound email transmission, which would include encryption, data loss protection (DPL), 
anti-phishing and anti-malware. Sophisticated, AI-powered tools are essential in an environment 
where malicious actors are always upping their game with more advanced methods. They are smart 
and opportunistic, so solutions must be not just best-in-class, but also easy to use and to deploy, so 
organizations are able to adopt them with success. AES-256 encryption is top of the line, government-
level protection.  

SOLUTIONS TO PREVENT DISTRIBUTED DOS ATTACKS (DDOS)
In referring to a DoS attack on a network, it’s a very broad term. It can mean an attempt on the cloud 

infrastructure, on the DNS service (which is very common), or on an organization’s internal network. 
DDoS attacks could also be aimed at a specific vital service that’s either cloud-based or on-premises, or 
targeted at the company’s email infrastructure. It could also consist of ransomware sent to main users 
designed to take down a vital service or access. When it comes to email security, “email bomb” attacks 
can compromise a company’s email infrastructure and create issues. Strategies like an auto-block in the 
DNS level, or the App level of IP/domains can help mitigate those attacks. Companies need to include 
email security to help deter these threats, in addition to solutions that address ransomware and malware. 

APPROACH TO THE CURRENT SITUATION 
Trustifi’s solutions are causing companies to rethink how they approach email encryption, leveraging it as a way to deliver control of email 

data back to the user, as opposed to simply screening threats as they arrive at the network gateway. Trustifi’s one-click solutions—which are 
aggressively priced and scalable for anything from SMB to enterprise deployments—leverage a breakthrough email encryption strategy. This 
would include one click solutions that automate compliance and encryption for users. The ability for the recipient to easily open encrypted 
emails without having to go through extra steps, passwords and portals is also crucial, since recipients will simply abandon emails that 
are difficult to open. Many competing, SEG-based solutions require additional user names and passwords from recipients, which becomes 
cumbersome to the point of deterring adoption. 

Rather than have emails pass through the recipient’s gateway and reside on their server, Trustifi’s solution encrypts messages before they 
go through the recipient’s gateway. Sent mail messages reside on Trustifi’s proprietary web-based cloud storage platform. This allows messages 
to be accessed and recalled or altered as-needed, since they’re still officially housed on the vendor’s platform. Users can swap or remove 
attachments, or reword text for a timeframe that the sender designates. 

ROM HENDLER
CEO and Co-Founder, Trustifi

VMware delivers security as a built-in distributed service across all control points of users
PROTECTION AGAINST CYBERCRIME

Cybersecurity has multiple facets and most enterprises defend themselves with a strategy around 
Identifying Risk, Prevention and Detection, Respond and Remediation of Attacks. Cybersecurity 
is a team-game and starts with educating every individual within an organization on cyber hygiene, 
aligning business goals of organizations to cyber priorities, identifying vulnerabilities and patching 
them and responding to cyber-attacks. Triad of People, Process and Technology plays a very critical 
role when it comes to protection against cybercrime. VMware protects its own and customers’ IT 
assets by delivering security as a built-in distributed service across all control points of users, devices, 
workloads, networks and clouds. We implement Zero Trust Security Model with fewer tools and silos, 
and scale our threat response ability with confidence, speed, and accuracy using granular visibility of IT 
assets and threat landscape. By reimagining cybersecurity as a built-in service, instead of bolted-on agent 
based service, customers can reduce their attack surface to mitigate security risk, ensure compliance and 
simplify security operations in a cost-efficient manner.

 SOLUTIONS TO PREVENT DISTRIBUTED DOS ATTACKS (DDOS)
VMware NSX Advanced Load Balancer (NSX ALB) protects and mitigates against DDoS attacks 

by identifying threats, informing admins and automatically protecting against these attacks. Some of 
the features that are used to accomplish this are TCP SYN Flooding Protection, HTTP DDoS Protection, URL filtering, Connection Rate 
Limiting per Client, Connection Rate Limiting per User Defined Clients, Limiting Max Throughput / Max Concurrent Connections per 
Virtual Service (VS) and Limiting Max Concurrent Connections per Server. In addition, NSX ALB’s elastic application services enable on-
demand autoscaling of services during an attack giving administrators much needed time to work on mitigating the attack while maintaining 
quality of service.

APPROACH TO THE CURRENT SITUATION 
VMware lays out a journey to Zero Trust with fewer tools and silos, better context and distributed security model that is built-in and 

distributed with four major control points – users, networks, endpoints, and workloads. It provides organizations with security capabilities 
that evolves with their security needs and supports their long-term IT and InfoSec strategies. These capabilities help in securing remote user 
access to corporate applications using SASE, protecting employee devices against vulnerabilities with automated patching using Workspace 
ONE & Carbon Black NGAV/EDR, preventing cloud configuration drifts using vRealize Automation SaltStack Config, securing VM / 
Container workloads using Carbon Black Workload Protection, securing containerized microservices communication using Tanzu Service 
Mesh and minimizing attack impact with east-west protection using NSX Firewall and Advanced Threat Prevention and NDR capabilities.

RAGHURAM KRISHNAN
Director Partner Sales-India, VMware
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A zero trust framework eliminates implicit trust
 
PROTECTION AGAINST CYBERCRIME

It is crucial to invest in threat intelligence management platforms that enable the SOC to operationalise 
threat data and translate the same into actionable output. This helps make sense of the countless threat 
vectors that organizations encounter on a daily basis, subsequently bringing focus on the ones that are 
of real importance. Furthermore, such platforms bring a significant level of automation to the table, 
eliminating the risk borne from human error and manual cybersecurity processes.

As hybrid work models have blurred the lines between enterprise and home networks, it is 
important to take a proactive, as opposed to reactive, approach to cybersecurity. Deploying a zero trust 
framework - that eliminates implicit trust and constantly validates new and old users within a network 
- can be of great help along with adopting DevSecOps or Shift-left security. DevSecOps integrates 
security into all stages of the software delivery process, ensuring that developers think about security 
when they write code.

SOLUTIONS TO PREVENT DISTRIBUTED DOS ATTACKS (DDOS)
There are a number of DDoS mitigation techniques that organizations can implement to minimize 

the possibility of an attack. But it is important to understand that due to the complexity of these attacks, 
the key is to employ a layered strategy that provides protection at multiple touch points. Organizations 

can start by including DDoS detection tools in their security infrastructures. These can help in identifying and blocking the exploits and tools 
that bad actors may use to launch an attack.

Having a Next-Gen Firewall (NGFW) in place instead of a Web Application Firewall (WAF) can also be of advantage against DDoS 
attacks. NGFWs provide full visibility and control over applications, users and content operating within the network. In contrast, a WAF is 
designed to look at web applications and monitor them for security issues that may arise due to possible coding errors.

APPROACH TO THE CURRENT SITUATION 
We see cloud security, SASE, and automation backed by Artificial Intelligence (AI) and Machine Learning (ML) taking precedence in 

the cybersecurity domain. We recognized very early that the move to cloud will dominate in the coming years. Our focus has been on 
growing and innovating rapidly by delivering a comprehensive, native, and fully integrated platform with best-of-breed capabilities, alongside 
cloud-native offerings to our customers. Last year, we announced Prisma Cloud 3.0, the industry’s first integrated platform to shift security 
left — improving organizations’ entire cloud security posture by reducing security risk at runtime. 3.0 offers cloud code security to embed 
protections in the development process. In line with the evolving business reality of hybrid workforce, we also introduced PRISMA SASE, 
an integrated cloud-delivered service with industry-leading network security and next-generation SD-WAN to ensure that organizations stay 
secure and productive while working fluidly between branch offices and home offices.

HUZEFA MOTIWALA
Director - Systems engineering for India and SAARC, Palo Alto Networks

Akamai’s products and services include layers of 
defenses to identify the malicious domain  
PROTECTION AGAINST CYBERCRIME

Akamai’s comprehensive security portfolio has the most effective security capability and unique 
breadth of our defenses. As the new threat vectors in cybercrime have emerged, we’ve extended our 
platform to defend against them. 

In the era of remote working, Akamai built their architecture with the concept of zero trust model 
equipped with necessary capabilities that were robust and proactive. The layered defenses in place at 
Akamai were easily able to adapt to a remote work environment. The concept of Zero Trust has enabled 
the company’s remote workers to do their jobs from anywhere and protects them at the same time. 
It’s taken years to architect this model to where it is today, and it’s a continuous process. The security 
protocols at Akamai addresses several key elements used by criminals including exfiltration, command, 
and control (C2), and phishing through the layered defense system because the blocks recorded are 
mostly proactive due to third party access.

SOLUTIONS TO PREVENT DISTRIBUTED DOS ATTACKS (DDOS) 
The solutions for DDoS attacks can be fine-tuned according to the respective requirements of the organizations and their internet-based 

services. 
1) Edge Security: The organization should have distributed an intelligent edge platform in such a way that it only accepts traffic via 

limited pre-decided ports. Therefore, DDoS attacks coming at all network layers are instantly dropped at the edge with a zero-second service 
level agreement (SLA). 

In the case of application-layer DDoS attacks, they are mitigated through APIs which detect the nature of attacks and simultaneously grants 
access to legitimate users.

2) DNS Security: DNS solutions also filter traffic at the edge and provide a highly scalable platform that has enough capacity to absorb 
the largest DDoS attacks while also responding to legitimate user requests. Akamai’s domain name system provides redundancies at multiple 
levels, including name servers, points of presence, networks, and even segmented IP Anycast clouds.

3) Cloud Scrubbing Security: Prolexic is a company under Akamai that stops DDoS attacks with the fastest, most effective defense — at 
scale. Prolexiccan protect entire data centers and hybrid infrastructures across all system ports with more than 10 Tbps of dedicated DDoS 
defense. It also offers proactive defensive controls with zero-second mitigation SLA. 

MITESH JAIN
Country Manager, Akamai Technologies
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A zero-trust access solution is “Roaming” first and “BYOD” friendly
PROTECTION AGAINST CYBERCRIME

An organization today thrives to provide “anytime, anywhere, any device” work options to its 
employees to achieve the highest productivity. The hybrid IT infra and access to services pattern are 
complex to protect against cyber-attacks. However, the majority of safety can be achieved by adapting 
basic cyber hygiene and awareness.

A zero-trust access solution for accessing IT workloads/services is “Roaming” first and “BYOD” 
friendly. Architecturally, it is much simpler to set up, so that human errors in complex VPN settings 
can be avoided, reducing the risk. Similarly, cloud firewalls can augment or replace the on-prem firewalls 
to cater to the hybrid multi-cloud workloads, without having to worry about complex configurations 
and routing setups.

Protecting just the access is not enough though, as the network would continue to have some legacy 
IoT, and other generic services running at the same time. A great network security is not enough 
because as much as 55% of the compromises happen by ‘insiders’ – most of them are out of ignorance 
and some with malicious intent.

SOLUTIONS TO PREVENT DISTRIBUTED DOS ATTACKS (DDOS)
DDoS is the easiest form of attack to bring a business to its knees. Many modern firewalls, on-prem 

or cloud-based, are now providing DDoS prevention. Even many home routers, and all popular vendors of AV or End Point Security software 
provide DDoS prevention based on many factors, such as source reputation, source distribution, bot vs. human detection, encrypted traffic 
entropy, and blocking traffic targeting your applications. It is mandatory to have a WAF or a full-fledged NGFW in front of the applications 
we need to protect from DDoS attacks. Most of the attack logistics are available to hackers on rent now (such as previously Emotet network) 
which are used to launch such attacks. Detection, any flooding of requests, analyzing its source, frequency and pattern, and then blocking these 
sources are the basics of DDoS prevention. Fortunately,it is close to a mature science now that reputed firewalls and endpoint security would 
be able to handle with great efficiency.

APPROACH TO THE CURRENT SITUATION
We have state-of-the-art HawkkProtect (Zero Trust User Access)and HawkkScan (Data Privacy and Protection)solutions, which are cloud-

managed, easy to set up, BYOD, and Roaming friendly. This provides an unprecedented first level of defense (Network Access Control) to 
our customers who have a hybrid set of IT assets. Our technology stands out because of its simplicity. Most breaches happen, because of the 
human errors left in the configuration because of complexity. We have simplified it down to a few clicks, clear auditable logs, visibility and 
‘declarative’, ‘English like’ policy language.

BIBHUTI BHUSAN KAR
Head of Research and Development, Quick Heal

Cyware’s Threat Intel Platform helps to analyze, operationalize, and 
disseminate threat information
PROTECTION AGAINST CYBERCRIME

Defending against the growing cyber threats faced by individuals and organizations alike requires 
a robust cyber defense strategy involving close collaboration between various stakeholders. In today’s 
rapidly changing cyber landscape, no single entity can find a silver bullet to stop all cybercriminal activity. 
Rather, the collaboration and threat of information sharing among private enterprises, government 
agencies, regulatory bodies, and industry associations through information sharing communities such 
as ISACs/ISAOs can pave the way for a collective defense. 

SOLUTIONS TO PREVENT DISTRIBUTED DOS ATTACKS (DDOS)
DDoS attacks prey on the vulnerabilities in connected systems to form a network of compromised 

devices or botnets that can then be used for malicious cyberattacks. In addition to using the standard 
DDoS mitigation and protection tools, organizations need to adopt a threat-centric approach to 
cybersecurity wherein security incidents are not just seen in isolation but in the right context by 
identifying hidden patterns through collation of diverse threat data to mitigate such risks proactively. 
Cyber attackers often spend long periods of time in preparation for such attacks, thereby making it 

crucial for security teams to leverage real-time threat intelligence to analyze and implement defensive measures beforehand.

APPROACH TO THE CURRENT SITUATION 
Cyware equips organizations with next-gen technologies that can help them streamline their security operations and build a collective 

defense. To enable organizations to curb threats at an early stage of the attack lifecycle, Cyware’s Threat Intel Platform (TIP) helps connect 
a variety of stakeholders to analyze, operationalize, and disseminate threat information in real-time. The need for threat intel sharing is 
more evident than ever as the public and private sector look for ways to collectively thwart cyber threats and improve the readiness of all 
organizations to respond to various threats. Using Cyware’s TIP solution, organizations can simplify all the different stages of the threat 
intelligence lifecycle, from ingestion, enrichment, analysis, and scoring, to operationalization and sharing with smart automation capabilities 
to eliminate repetitive tasks. Cyware’s security orchestration and automation (SOAR) and Virtual Cyber Fusion Center (vCFC) solutions help 
organizations integrate, automate, and streamline their diverse security functions under a single roof to remove bottlenecks and accelerate their 
threat response and management activities. Together, the Cyware product portfolio catalyzes the creation of resilient cybersecurity postures 
for organizations across all industries and scale.

AKSHAT JAIN
CTO and Co-founder, Cyware
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Splunk’s analytics-driven security solutions providing 
a comprehensive approach to cybersecurity
PROTECTION AGAINST CYBERCRIME

At Splunk, we believe that, to ensure a strong security posture companies needs to:
●       Define its security posture which includes a defined attack surface and the controls necessary 

to protect it.
●       Establish its security posture which starts with an assessment of how effective the security 

controls are at reducing both the likelihood and impact of a breach
●       Adopt a Standard Security Framework right from the start and keep measuring progress with 

time. Be it NIST, MITRE or Kill-chain, ensure that it suits your business requirements
●       Manage its security posture in alignment with the strategy and outcomes of the business.

APPROACH TO THE CURRENT SITUATION
Splunk’s analytics-driven security solutions provide a comprehensive approach to cybersecurity, 

including advanced techniques like machine learning and behavioral analytics. These techniques help security teams quickly identify, 
investigate, and respond to threats based on a broader security context than is possible with legacy security products. These solutions can be 
deployed on-premise, in the cloud or in a hybrid cloud deployment. Splunk solutions for security allow:

●       Insider Threat Detection - Automatically detect insider threats using machine learning, behavior baselines, peer group analytics and 
behavior analytics

●       Advanced Threat Detection - Use kill chain analysis to trace the different stages of an advanced threat, link the sequence of events and 
enable targeted remediation

●       Fraud Detection and investigation - Detects, investigates and reports on a range of fraud, theft and abuse activities in real time.
●       SIEM - SIEM solution ingests and combs through a high volume of data in mere seconds to find and alert on unusual behavior, 

offering real-time insight to protect the business. SIEM use cases such as incident review, incident management support, analytics and behavior 
profiling along with threat intelligence and ad-hoc search. Splunk is used by large enterprises for an end-to-end security operation – including 
posture assessment, monitoring, alert and incident handling, breach analysis and response, and event correlation. Intelligence and flexibility 
enables Security Operations Centers (SOC) of any size to operate effectively.

●       Rapid Incident Investigations - Collaboration enables SOC analysts across an organization to rapidly investigate incidents using ad 
hoc searches with existing correlation rules based on all security relevant data. In one centralized view, analysts can investigate the activities of 
potential threat actors within the SIEM workflow, speeding up the time for incident response.

●       Compliance Reporting - Creates correlation rules and reports to identify threats to sensitive data or key employees. It also automatically 
demonstrates compliance or identify areas of non-compliance in regards to technical controls

●       Log Management - Consolidate, collect, store, index, search, correlate, visualize, analyze and report on any security relevant machine 
generated data to identify and quickly resolve security issues.

Through these integrations, teams can better detect, investigate and respond at machine speed across their multi-vendor security 
environments. A unified security posture ensures that an organisation combats threats efficiently.

JYOTI PRAKASH
Regional Sales Director, Splunk India & SAARC

IBM Cloud Internet Services securing customers’ 
internet-facing applications from DDoS attacks
PROTECTION AGAINST CYBERCRIME

Companies should consider the following guidance when it comes to adapting and overcoming the 
new security challenges in the digital era:

• Rehearse and Test Your Incident Response Under Pressure: Create a detailed incident response 
plan and conduct regular simulations with your core team to test your response. It’s also important to 
have cybersecurity experts on retainer, including incident response teams, crisis communications and 
outside legal counsel, so that they’re ready to step in the moment there’s an issue. 
• Harden your cloud environments and include a zero-trust approach to your security strategy. As 
environments continue to expand, managing privilege access becomes paramount to ensuring that users 
are only granted access to the data that is essential to their job. 
•  Assess your third-party ecosystem and assess potential risks introduced by third-party partners. 
Confirm you have robust monitoring, access controls and security standards in place that third-party 

partners need to abide by. 
• Empower Employees: Some of the best responses to cyberattacks stem from empowered employees that were allowed to take calculated 

risks to save an organization’s digital assets. 
• Have backups, test backups, and keep offline backups. Backing up systems is a critical best practice. Ensuring the organization has effective 

backups of critical systems and is testing these backups is more important than ever.  

SOLUTIONS TO PREVENT DISTRIBUTED DOS ATTACKS (DDOS) 
IBM Cloud Internet Services (CIS) is a simple set of edge network services for customers looking to secure their internet-facing applications 

from DDoS attacks, data theft and bot attacks, as well as for those customers needing to optimize their web applications, or ensure global 
responsiveness and the ongoing availability of their internet-facing applications.CIS offers 59 Tbps of network capacity — 20 times bigger than 
the largest recorded DDoS attack. When a DDoS attack occurs, CIS doesn't use scrubbing centers; the activity is analyzed on the edge, which 
helps to mitigate DDoS attacks closest to the source. 

PRASHANT BHATKAL
Security Software Sales Leader, IBM Technology Sales, India/South Asia
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As bots are legitimate internet devices, 
identifying a DDoS attack is tough
PROTECTION AGAINST CYBERCRIME

Cybercriminals orchestrate malware, ransomware, phishing, DDoS attacks, identity theft, etc. 
to steal valuable data or money. Fortunately, we can adapt best practices to protect ourselves from 
malicious actors. The first line of defence is using antivirus and other security solutions that provide us 
visibility at Wirespeed. Updating operating system and software, using strong passwords, not opening 
attachments in the spam mailbox, refraining from accessing or giving out personal data on untrusted 
websites and keeping a strict vigil on bank statements can protect us.

SAFEGUARDING THE VULNERABILITY OF COMPUTERS
Cybercriminals infect computers with viruses and malware to cause disruptions in enterprise 

operations, damage to the network, steal or delete data. The number of cyberattacks in India stood at 
6,07,220 up to June 2021. Though we can’t stop these attacks but can arm ourselves with preventive 
measures to protect against them. The foremost defense mechanism is installing a firewall to block any 
brute force attacks on computers. The second line of defense comprises deploying network detection and response tools. Keeping software and 
systems updated helps prevent malicious actors from exploiting the vulnerabilities. Ensuring endpoint protection allows enterprises to prevent 
attacks from devices that are remotely connected to the network.

SOLUTIONS TO PREVENT DISTRIBUTED DOS ATTACKS (DDOS)
Identifying a DDoS attack is a tough task for security teams as the bots are legitimate internet devices. However, certain indications include 

a spike in traffic originating from a single IP address, an unexpected amount of requests to access a single page or endpoint, etc. 
To secure the network from these attacks, three fundamental principles have to be followed; identify, defend and respond. Deploying 

Network Detection and Response (NDR) solutions that monitor networks 24*7 allow security teams to identify any activity outside the 
normal parameters in real-time. Once the attack has been detected, NDR solutions ensure that the network is defended properly and prompt 
security teams with the appropriate course of action. Network Forensic tools can be used to analyse the attack and learn the vulnerable spots 
in the network. Other measures include installing a firewall, creating a blackhole to channel traffic into that route. 

APPROACH TO THE CURRENT SITUATION
Traditional approaches can no longer be adopted to tackle these sophisticated cyberattacks. Malicious actors need to be dealt with using 

state-of-the-art security solutions that use Artificial Intelligence and Machine Learning to create cyber situational awareness. NDR solutions 
need to be deployed to ensure network visibility in real-time and network forensics should be performed to analyse the loopholes. 

PRAVEEN JAISWAL 
Founder and CSO, Vehere

Cybersecurity mesh architecture integrates security 
controls into and across widely distributed networks
PROTECTION AGAINST CYBERCRIME

Organizations need to take advantage of artificial intelligence (AI) and machine learning (ML) 
to speed threat prevention, detection, and response. Advanced endpoint technologies like endpoint 
detection and response (EDR) can help to identify malicious threats based on behavior. Also, zero-trust 
network access (ZTNA) is critical for secure application access to extend protections to mobile workers 
and learners, while Secure SD-WAN is important to protect evolving WAN edges. Segmentation 
is another foundational strategy that can be used to restrict lateral movement inside a network and 
confine breaches to a smaller portion of the network. Actionable and integrated threat intelligence can 
improve an organization’s real-time defenses as the speed of attacks continues to increase. Rather than 
trying to add on more products in each of these areas, a better approach is to use a cybersecurity mesh 
architecture that integrates security controls into, and across, widely distributed networks and assets. 

SOLUTIONS TO PREVENT DISTRIBUTED DOS ATTACKS (DDOS)
A growing number of service providers and data centers now face continuous DDoS attacks rather than the occasional attacks of the 

past. At the same time, the growing volume of applications and services are also forcing data centers to migrate to higher speeds. As a result, 
DDoS attack mitigation equipment deployed in the data center is expected to perform at levels approaching 100G speeds to avoid becoming a 
bottleneck. And at the same time, higher link speeds are needed for increased DDoS mitigation capacity.

Given the realities of this new threat landscape, modern data centers have to build DDoS attack mitigation into their basic infrastructure 
if they want to guarantee continuous availability to users. FortiDDoS products are designed to provide essential, broad, and advanced threat 
mitigation techniques for today’s environment. The FortiDDoS models are built using a new architecture that delivers the industry’s highest 
DDoS attack mitigation performance to ensure data centers can scale their defenses while meeting the evolving needs of their business. 

APPROACH TO THE CURRENT SITUATION
The perimeter has become more fragmented and cybersecurity teams often operate in silos. At the same time, many organizations are 

transitioning to a multi-cloud or hybrid model. All of these factors create a perfect storm for cybercriminals to take a holistic, sophisticated 
approach.  Cybersecurity mesh architecture integrates security controls into, and across, widely distributed networks and assets. Together 
with a Security Fabric approach, organizations can benefit from an integrated security platform that secures all assets on-premises, in the data 
center, and in the cloud or at the edge. Actionable and integrated threat intelligence can improve an organization’s ability to defend in real 
time as the speed of attacks continues to increase.

RAJESH MAURYA
Regional Vice President, India & SAARC, Fortinet
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Unlike the last year, the year 
2022 is going to be the year of 
digital transformation. The chief 
executives and their boards 
will be looking for tech chiefs 
to build on their recent digital 
transformation achievements, 
from assuming new 
responsibilities to delivering 
great customer experiences 
and onto sustainable IT. AI 
and automation will take 
center stage, as cloud and 
collaboration continue to 
impact IT agendas — and IT 
leaders keep apprised of 
disruptive technologies on 
the horizon. Running the IT 
business means delivering 
business value. The coming 
year will see the best CIOs to 
take their focus on customer 
experience to a new level. To 
know more about the upcoming 
technology trends for the year 
2022 let’s learn from the tech 
chiefs.

DATA CENTER INFRASTRUCTURES ARE 
GOING TO BE MORE COSTLY
THE KEY PRIORITIES FOR THE YEAR 2022 

The key priorities are Cyber Security, Strategic 
Alignment, Automation and Staff Skill Enhancement.

EXPECTATIONS FROM THE OEMS
Support is always a painful point for CIO’s / 

CISO.   Infrastructure has to be easy to configure and 
maintain, should the systems tend to fail the recovery 
has to be an easy way out.  The entire orchestration 
has to be automated with simple plug and play tools 
instead of high jargon configurations.

DATA CENTER INFRASTRUCTURE 
STRATEGY

Exempting organizations that are hard pressed 
by regulators, Data centers are moving to cloud 
or hybrid mode.  The strategy of having only 
BCP in the cloud is slowing down. Many Dev & 
production environments are moving to the cloud.  With Pandemic hitting the supply chain 
of semiconductors, Data center infrastructures are going to get more costly to build and there 
will be delay in projects lined up.

ADOPTION OF HYBRID AND MULTI-CLOUD STRATEGIES
Multicloud has been the game changer for faster development, devsecops and optimizing 

costs.  Business owners have seen tremendous cost and value improvements with multicloud 
ensuring high scalability & availability besides balanced costs.

MANIKANT R SINGH 
Vice President & Chief Information Security Officer, 

DMI Finance

With the lessons learnt from the past year, Industry leaders are 
focusing more on Cyber Security, Data and Cloud Adoption

LEAD STORY
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DATA STORAGE IS CRITICAL TO EVERY BUSINESS
THE KEY PRIORITIES FOR THE YEAR 2022:
1. Roll-out of Gas Insulated Substation (GIS). 
2. Deployment of Edge Datacenters (EDCs) across identified Tier-2 cities in India 
3. Roll out of SD-WAN, DCIE, Metro, Multi-Cloud Connect, CtrlS Industry cloud, Govt 

Community Cloud, PCI-DSS Ratified Fintech Cloud, RBI Mandated Bank-in-a-Box offering, 
Healthcare in a Box and Insurance in a Box. 

4. New service offerings for Oracle EBiz and Oracle Linux and enhance SAP Basis combined with 
AMS Support 

5. Enhance Corporate Employee Security with EDR/Disk Encryption/MFA/SIEM and achieve 
GDPR Compliance. 

6. Focus on sustainability through introduction of Green Energy (Solar) and reduction of carbon 
footprint across our facilities aligned with Sustainable Development Goals (SDG) 

7. Enhance customer experience management through our UCP (Multi-Cloud Unified Customer 
Portal), SHOP (Self-Healing Operations Platform) with AIOps and MLOps, Build Automation 

8. SAP Implementation within organization. 

EXPECTATIONS FROM THE OEMS 
My expectation from storage vendors is that they should bring in a combination of intelligent and software defined storage, work towards 

improvisation of Nonvolatile memory express (NVMe), and introduce innovative green storage technologies. I personally believe the efforts 
of DNA, and Nanomaterial based storage of data holds a bright future. 

DATA CENTER INFRASTRUCTURE STRATEGY 
Our data center infrastructure management strategy focused on building resilience, powered by technology, people, processes and 

innovation. We are focused on providing high availability for our customers. So far, our efforts have paid-off rich dividends as we have 
delivered 100% uptime to our customers since inception. We have embraced automation across the process within our data centers to enhance 
efficiency, productivity and achieve cost optimization – customer satisfaction has been a focus of such an approach. We have robotic process 
automation (RPA) and software robots delivering error results. Soon, we plan to introduce AI/ML as part of data center automation and make 
informed and intelligent decisions. Our efforts have been to integrate DCIM tools with CMDB, ALCM, IT Asset Management, BMS etc to 
gain holistic operational overview.

ANIL NAMA
CIO, CtrlS

IN DATA CENTER STRATEGY, SECURITY 
IS THE DECISION INFLUENCER 
THE KEY PRIORITIES FOR THE YEAR 2022

2020-21 were the years when remote working became the only way of working. Almost every 
organization transformed digitally at a pace never seen before. 2022 is likely to be the year of return to 
offices. Therefore, it would be the time when physical working and remote working would continue 
to be evaluated as a choice and most likely the working would be a good mix of remote and physical 
office working. Hence, some of the key priorities would be to evaluate productivity in this mix 
environment and optimize usage of digital technologies such that physical interactions continue to 
hold its own importance and org can continue to be digital for the sake of higher productivity.

DATA CENTER INFRASTRUCTURE STRATEGY
My organization is a data center user organization. For such organizations, Data Center Strategy 

needs to be fully aligned with business. Hence, business objectives must drive data center strategies and 
not the other way around. I think it is a top down approach which looks at important parameters like 
risk tolerance, technology requirements, costs and future visibility as important factors can determine 
the organization decision on data centers. In our Data Center strategy, security factor becomes a decision influencer.

Understanding the implications, and possible consolidation and/or optimization savings over time, are core components to DC strategy 
with future projected capabilities, while also aligning and simplifying the ROI of technology and facilities infrastructures from a CAPEX and 
OPEX perspective.

EXPECTATIONS FROM THE OEMS
CIOs expectation is to speed up IT processes and make tasks more reliable and predictable. Automation and Orchestration achieve this 

goal on a different level: Automation speeds up simple, single-goal tasks. Orchestration streamlines a group of automated tasks and optimizes 
more complex processes

In the cloud, orchestration is often key to ensuring that automated spin-up activities like auto-scaling take place in the right order, with the 
right security rules and permissions in place.

ADOPTION OF HYBRID AND MULTI-CLOUD STRATEGIES 
Most organizations do see hybrid cloud as a practical solution for their data and analytics platforms. Because most organizations have 

a distributed and heterogeneous data ecosystems and this is the best way to manage them. Criticality of hosting of disparate systems is an 
important point and finally the cost factor with ROI plays an important factor in decision of on-prem or cloud. That’s I mention that DC 
strategy has to be in line with business requirements. 

SANJEEV SINHA
President- Digital Transformation, India Power Corporation
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CYBER SECURITY NEEDS TO BE STRENGTHENED MORE
THE KEY PRIORITIES FOR THE YEAR 2022 

These days Cyber threats have increased as the rapid migration to Digital migration due to 
Covid was done as an urgent measure to ensure Business Continuity. Covid has forced IT Teams to 
migrate their users and applications to online model overnight. Normally it would have taken lot of 
planning and phasewise migration. Therefore our key priorities would be to safeguard the Enterprise 
Information and Application from the latest threats. Cyber Security, including OT Security would 
have to be strengthened. Lessons from the last two years would help us identify the bottlenecks and 
work on their mitigation. 

Apart from Cyber Security next priority area would be leveraging Industry 4.0 initiatives like AI 
/ ML and RPA to optimally leverage the data available and assist management to take decision based 
on Data Science. RPA would help us automate the processes and increase efficiency.

EXPECTATIONS FROM THE OEMS 
Virtualization has already happened on the Server and endpoints, providing ease of management 

and scalability like never before. Storage virtualization is has been gaining traction from last few 
years. Different OEMs have created their native solutions, which creates compatibility issues and lockin concerns. Obviously standardization 
& orchestration of storage infrastructure support is the logical step. It allows you to use any commodity Storage compatible with the standards 
and get the uniform access to the Storage features and services. Storage is one component in the datacenter which would have the highest 
amount of growth in terms of capacity.

DATA CENTER INFRASTRUCTURE STRATEGY 
I believe that Hybrid Cloud would be in use by more than 95% of the organizations in 2025. On Prem and cloud solutions both have 

their strengths and use cases, therefore most organizations would be using a mix of On-Prem and cloud services. In areas where in-house 
maintenance is high or team lacks the skill set, would be migrated to cloud. Legacy applications, Unix Applications or areas where you already 
have infrastructure in place and no major capacity up-gradations have been planned can be a use case for On-Prem solution. Cloud solution 
too would be the mix of public / private cloud as it would depend on the industry specific statutory laws on data and privacy.

ADOPTION OF HYBRID AND MULTI-CLOUD STRATEGIES
We would migrate the less critical applications on the cloud, and gradually build on that experience, and offload more applications on the 

cloud, private clouds would be the preferred choice for the applications like ERP & CRM, whereas the applications like Website and mailing 
can leverage the cost efficiency of the public cloud. One should keep in mind the compatibility, interfaces and ease of use while opting for 
multi-cloud environment. IT Admins should not be using 20 different cloud applications to manage their Cloud applications. This would 
result in huge effort and possible mistakes. In case of multi-cloud environment proper integration and centralized dashboard for simple 
management is crucial.

PANKAJ SHARMA
AGM IT, Shree Cement

TECHNOLOGY IS EVOLVING AT A TREMENDOUS SPACE
THE KEY PRIORITIES FOR THE YEAR 2022

This past year has seen numerous companies entering the digital space more than ever. Be it going 
completely remote, or even joining the ever growing blockchain network, going digital also comes 
with the risk of unauthorized access to a company’s database or even hacking. Technology is evolving 
at a tremendous space and we aim to keep evolving with it so we can help our clients maintain their 
security.  

EXPECTATIONS FROM THE OEMS
Without going into technicalities, I would have to say that that the most basic expectation would 

be that the OEM’s should provide hardware equipment that are up to date so that it becomes easier 
for the IT team to focus on the software end of it. There are times that certain equipment is old and 
outdated. Like everything else, security threats are always evolving so having proper equipment will 
help us strengthen the whole infrastructure.

DATA CENTER INFRASTRUCTURE STRATEGY
Data centers have been around for a while now, more and more companies are switching away from traditional physical data centers 

towards virtual networks. It’s still too early to say whether this is a step in the right direction.

ADOPTION OF HYBRID AND MULTI-CLOUD STRATEGIES 
We have certain plans in place that I cannot disclose and given that hybrid and multi-cloud strategies are both still not completely refined, 

there’s room for trial and errors to see what works the best.

MANAN SHAH
Founder& CEO, Avalance Global Solutions
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DATA ANALYTICS AND SELF-SERVICE DATA 
PORTALS ARE NEW PRIORITIES
THE KEY PRIORITIES FOR THE YEAR 2022

After last 2 years of business uncertainly, we are looking forward to higher business momentum 
in 2022.  Our key priorities in 2022 are -Security, Disaster readiness and availability to ensure Zero 
disruption for highly dependent transactional systems.

We had a great journey of business transformation over two years which we have been setting 
culture for Data first, Digital first approach which we shall continue, with this focus is always on 
discovering new ways of working what we call New WoW, simplification of processes. Data analytics 
and Self-service data portals are something on priority. Priority is to help business team with data 
insights, actionable and save time on data preparations. From mod ern technology point of view, IOT 
for field assets and production floor. In summary Cloud, Security, Data analytics, process digitization 
and automation, IOT will be in focus for us.

EXPECTATIONS FROM THE OEMS
Well, I am not having in-depth inputs on this area as we use 90% cloud, but for sure this is 

much in demand. With adoption of hybrid, multi-cloud strategy, CIOs are looking for efficient tools to manage hybrid or multi-cloud data 
management or orchestration. Every organization is looking for IT agility with least manual intervention, as CIO I would be watch out this 
space for more open standard solutions which may help leveraging diverse infrastructure.

DATA CENTER INFRASTRUCTURE STRATEGY
We have cloud centric landscape with limited footprint on-premises with Cloud First strategy in place. No doubt DC infrastructure 

landscape is going through lot more changes with all the talks about green energy, hyper converged infrastructure. Of course, this must get 
aligned with business strategy along with factors like compliance need, plans for IOT/AI/ML & newer technology implementation which are 
cloud native, Opex vs Capex philosophy.

ADOPTION OF HYBRID AND MULTI-CLOUD STRATEGIES
We have adopted cloud first strategy as with have multi-locational dependencies for business-critical applications. This has helped us 

managing availability of applications 100% for last 3 years where more than thirty separate locations are accessing applications. Currently we 
do have multi-cloud set-up which is further getting expanded. I believe one should not compare only cost while evaluating cloud, benefits are 
beyond just cost comparison.

DHAVAL MANKAD
Vice President IT, Havmor Ice Cream

DATA IS A COMPANY’S BIGGEST ASSET
THE KEY PRIORITIES FOR THE YEAR 2022

With current pandemic and maximum work running out of remote / home locations treats are 
increasing we need to improve concentrate on Develop an incident response plan and practice it 
frequently – and learn from your mistakes. So data security along with it cloud security is another 
aspect to it.

Data is a company’s biggest asset and regulators globally are increasingly looking to create data 
privacy laws to ensure that organizations are taking sufficient care of the data that they gather we 
need to develop policy to secure the same, by means how to use, Policy backed by good people, 
process and technology to support the same is the key priority for the all the CIO/CISO’s.

We need to drive internal training program that defines the knowledge status self and team should 
attain. It also allows to build out the cloud security knowledge within one organization so ongoing 
training programs for continuous learning and mentoring for better security.

EXPECTATIONS FROM THE OEMS
Measuring TCO and ROI is CIO’s responsibility how to make it simpler is what they look at 

OEMS so what I feel ease of access, deploy, manage and work as elastic growth as we demand, have few knowledge transfer session to keep 
pace with the expanding market as market is so dynamic now daily something new come up difficult to keep in pace of same; we would want 
session on going bases for the same.

DATA CENTER INFRASTRUCTURE STRATEGY
Consolidation and Migration along with that Managed service comparing same with current TCO and TCO after migration both in 

Tangible and non-tangible benefits; Principle is simple understand and consider the following:
·       Consolidation plan: The infrastructure to move the data center clear understanding and roadmap is must on same
·       Mitigation:  risk analysis and plan to tackle them should be in first place
·       Migration: Proper migration plan
Above three hold key to success it can be complete cloud, hybrid cloud, private or public cloud based on requirement.

ADOPTION OF HYBRID AND MULTI-CLOUD STRATEGIES 
We have already started the same infact tied up with a service provider for the same; Step one would be to have single cloud work on same 

already started and step two may be by August current year would be have multi cloud solution.

JAASWINDER SINGH
 CTO, High Street Corporate Centre
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HYBRID CLOUD STRATEGY COST-EFFECTIVELY 
RUN WORKLOADS IN THE PUBLIC CLOUD
THE KEY PRIORITIES FOR THE YEAR 2022

·       Increasingly digital or remote workforce.
·       Driving and embedding digital transformation in the organisation
·       Being responsive to internal clients.
·       Dealing with industry disruption.
·       Finding and retaining top I.T. talent.
·       Focusing more on cybersecurity
·       Focusing more on customer data security
·       Reworking on the I.T. budget
·       Upgrading the system where ever required

EXPECTATIONS FROM THE OEMS
Determine optimal amount of storage space needed in a storage pool to meet the capacity 

requirement of services. Create a disaster recovery plan to meet the recovery time objective of services. 
Ensure that the management process software and staffing are appropriate to provide services. Return service to the users within agreed time 
period in the event of service failure. Validate changes to the storage infrastructure for creating or modifying a service.

DATA CENTER INFRASTRUCTURE STRATEGY
Get clear on the objectives for data centre strategies. Understand the current I.T. Environment, Understand how the I.T. environment 

is evolving, Assess the current data centre facility, Determine if being in the data centre business is the best option and if so to what extent. 
Understand the current data centre TCO, Document the data centre requirement, Develop the proposed scenario, Colocation services 
,managed leads, managed hosting’s, data centre build outs, improving current facility, Compare the current state to each proposed scenario, 
Choose the best strategy and develop a roadmap to execute it.

ADOPTION OF HYBRID AND MULTI-CLOUD STRATEGIES 
Multicloud and hybrid cloud strategies offer compelling benefits to enterprises. Perhaps one of the greatest benefits is flexibility. These 

strategies give enterprises the freedom to choose where and how to deploy workloads, thus avoiding the business risks of vendor lock-in. 
Multicloud and hybrid cloud also promote more flexible data management, for enhanced data sovereignty and compliance, availability, and 
durability. 

For enterprises that seek to achieve maximum business agility through a DevOps culture, a hybrid cloud strategy is pretty much a 
prerequisite. At the very least, it provides self-service resources for developers to cost-effectively run dev/test workloads in the public cloud.

MANIKKAM SUBRAMANIAM
SVP, Heritage Group

HYBRID APPROACH HELPS TO BRIDGE THE 
GAP TO BRING GREATER FLEXIBILITY 
ADOPTION OF HYBRID AND MULTI-CLOUD STRATEGIES

The COVID-19 pandemic has ushered in a new reality. At a time when even the disruptors 
have been disrupted, being an adaptable, digital enterprise is of paramount importance.  While the 
pandemic accelerated the shift towards digital, it also highlighted the need to reimagine and rethink 
our business strategies to build a sustainable future through collective actions including secure digital 
investments. I believe the key to unlocking success and curbing risk, lies in focusing on strengthening 
the human firewall with automation that overcomes silos, both technological and departmental. A 
hybrid approach can help bridge the gap and provide greater flexibility and control over data to the 
customers as they design and adopt cloud strategies.

DATA CENTER INFRASTRUCTURE STRATEGY 
At Tech Mahindra, we are working towards transforming the core infrastructure operations using 

next-generation services to enable operational scalability and ensure a seamless user experience. With 
our platform-enabled solutions powered by AI and Automation, we are also bringing organizational 
change for future-readiness through joint transformative roadmaps and co-innovation. Our focus is on enabling enterprises to develop a 
secure, future ready, cost-effective infrastructure aligned to their core business needs. Going forward, we will continue to unlock the NXT 
in Infrastructure Services to enable complete data control, mitigate skills shortages, and drive agile, digital-powered business growth for all.

JAGDISH MITRA
Chief Strategy Officer and Head of Growth, Tech Mahindra
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‘HYBRID CLOUD STRATEGY’ PROVIDES GREATER 
FLEXIBILITY BY MOVING WORKLOADS  
THE KEY PRIORITIES FOR THE YEAR 2022

Data management agility has become a mission-critical priority for any organizations in an 
increasingly diverse, distributed, and complex environment. To reduce human errors and overall 
costs, data and analytics leaders are looking beyond traditional data management practices and shift 
toward modern solutions like AI-enabled data integration. 2022 is going to have increased challenges 
like digitisation, driving and embedding digital transformation in the company business strategy. 
Being responsive to internal clients, finding and keeping top IT talent resources, addressing evolving 
security challenges etc would be the key priorities.

EXPECTATIONS FROM THE OEMS

In the last few years, trend changed and started shopping and exploring out of the enterprise 
boundaries to buy infrastructure as cloud (IAAS , SAAS or PAAS). This trend is primarily driven by 
following factors: Increased pace in procurement and the agility required today for businesses to build 
new digital applications and decreased cost on cloud services. CIOs today are looking at service providers who can be partners in making their 
vision a reality, which includes cloud, operational automation, business process as a service etc.

DATA CENTER INFRASTRUCTURE STRATEGY
Modern Data Centres are now offering converged infrastructure, and the trend is further moving towards hyper-convergence. This has 

brought many advantages for Data Centre operations and has also solved problems that paralyzed companies earlier.
The reports key findings are top data centre priorities and challenges identified are the need to strengthen security. Fending off ransomware 

attacks is top of mind, and remote work presents potential security risks as employees access internal networks outside of the office.

ADOPTION OF HYBRID AND MULTI-CLOUD STRATEGIES
A hybrid cloud strategy provides greater flexibility by moving workloads between cloud solutions as needs and costs fluctuate. Hybrid 

cloud deployment can also be multi-cloud if it uses several public clouds. Hybrid cloud offers the benefits of multiple deployment models at 
once.

Hybrid cloud strategy is how organizations determine which applications and data should reside on which parts of a hybrid cloud 
infrastructure. Simply, hybrid cloud strategy defines what goes on public cloud infrastructure, and what goes on private cloud infrastructure.

 
D V SESHU KUMAR

Assistant Vice President, Orient Cement

OEM’S ARE THE MOST CRITICAL INFLUENCERS IN 
ADOPTION OF TECHNOLOGY INFRASTRUCTURE
THE KEY PRIORITIES FOR THE YEAR 2022

Automation and Actionable intelligence such as AI and analytics with quality of data collected by 
in the enterprise is the key. Artificial intelligence and machine learning will be critically important in 
2022 and will significantly Influence the decision making. Also we will continue to lean heavily on the 
cloud and collaboration tools for creating seamless operations and enhances experience.  

EXPECTATIONS FROM THE OEMS
As a CIO job is to propel company towards becoming a digital leader in rapidly evolving business 

and technology landscape.  Role of a CIO is become more consultative and align strategies in leverage 
technology to drive the business outcomes. OEMs play vital role in this journey and most critical 
influencers in adoption of technology infrastructure. Should provide capabilities specific to key 
vertical markets delivers exponentially more value than generic one-size fits all offerings. Should 
bring together sales, technical expertise and services skills, and apply them to solve specific pain points 
and focus on enabling true business value as a service.

DATA CENTER INFRASTRUCTURE STRATEGY
The best strategy may not always the most cost effective strategy with the abundance of choice regarding cost, hosting solutions, data 

centre, capabilities re-evaluating every 3 to 4 years is the better strategy. This is a continuous journey for any CIO for alignment of business 
and technology goals.

ADOPTION OF HYBRID AND MULTI-CLOUD STRATEGIES
Everything has its pros and cons, so with hybrid multi-cloud have, features that this strategy adheres to are not comparable to in house 

datacentres especially in factors like security, flexibility, Integration, Risk Management. Opting for the right strategy will provide you with 
the solutions to the problems. Hybrid Multi-cloud is the only answer to data severity and workload specialization, without dependency and 
right resources. Need to also consider the Integration and Business connectivity while adopting the Hybrid models. In next 3 years we will 
optimize the models to its best capacities and managed costs. 

KIRAN KOMATLA
SVP & Head-IT, Burger King India
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THE GROWTH OF EDGE IS IMPORTANT TO 
TRANSFORM THE USER EXPERIENCE
THE KEY PRIORITIES FOR THE YEAR 2022

Some of the key priorities for enterprises in FY22 as we at HPE see are: 

1. The growing focus on fast forwarding digital transformation with data first modernization. Any 
transformation would be incomplete without data first modernization spanning edge to cloud 
environments. With most data in enterprises in disarray and the exponential growth at the edge 
with the need to have the cloud experience everywhere makes data control an absolute priority.  
Companies are becoming more concerned with managing data than storage.

2. As more customers are evolving towards a “service-oriented” model with HPE GreenLake based 
solution, they are becoming less concerned about the specifics of what infrastructure is being used 
to store the data. Whether the deployment is on something like HPE dHCI, software-defined x86 
scale-out, or traditional arrays, more focus is laid on the desired business outcomes around the 
data and ensuring requirements are met in accordance with the storage deployment details.

 Artificial Intelligence (AI) and Machine learning (ML) – As data is growing exponentially it is 
becoming more important to harness the same. Growing capabilities around data handling through a process of collecting data, connecting 
data, analyzing data, deriving actionable insights need technologies like AI and ML. These technologies enable driving decision velocity.

4. High Performance Computing (HPC) – The growth of data and need for AI is ensuring that HPC is getting play in many commercial use 
cases. Large scale AI demands computational capability that now is growing to Exascale needs.

5. Container adoption will scale – With applications driving digital transformation and container technologies providing portability, 
efficiency, agility, faster delivery, improved security, faster app startup, easier management, and flexibility we continue to see leveraging of 
containers and Kubernetes.

6. The battle of the edge will intensify – The growing idea of edge computing and data accumulation is intensifying and would be tightly 
linked with mobile computing and a growing device population being part of the Internet of Things (IoT). The growth of edge is very 
important in transforming the user experience for customers.

7. Multi-Cloud Computing – As adoption of multi clouds grows and enterprises look for best of breed solutions multi-cloud computing 
provides improved agility, resiliency and scalability and matches business needs with the right provider.

8. Hybrid Cloud Computing – Hybrid clouds combine private and public cloud capabilities and hence is the most preferred enterprise option 
today for deploying IT resources. Hybrid cloud provides the right mix for enterprises to leverage the best of both worlds by eliminating 
the age-old issues of the public cloud deployments like security, latency, data gravity, costs.

EXPECTATIONS FROM THE OEMS
CIO’s across organizations are looking at digital transformation to react quickly to meet opportunities to support and grow their businesses. 

Data is at the heart at what our customers are doing and they are looking for a data driven transformative approach to their business.

There are two major themes which emerge –
1. Managing storage at scale is rife with complexity – while storage has gotten faster, managing single or 2/3 arrays is now a lot simpler, 

managing storage at scale when you deploy fleets of arrays as customers continue to gather, store and lifecycle their data this process 
is still complex. Now data spans from edge to core to cloud. And now with public cloud there is an additional element of multi cloud 
environments that’s has been added to their data sprawl.

2. Need to shift from managing storage to managing data – IT has a desire to mobilize, protect and provision data seamlessly across lifecycle 
and across locations where it is stored.

DATA CENTER INFRASTRUCTURE STRATEGY 
Today’s data center infrastructure is core to any business enterprise and is in fact the prime enabler of businesses. HPE has a strong 

portfolio of all data center infrastructure that form and support a data center. Servers and storage are, of course, a major form of data center 
infrastructure along with networking routers and switches, racks, power and cooling devices etc. With hybrid cloud enabled solutions, HPE 
enables you to accelerate digital transformation and to harness the power of your applications and data with data center’s security, agility, and 
economic efficiency to support any workload.

KAMAL KASHYAP
Director, Storage, Hewlett Packard Enterprise, India

THE FOCUS WILL BE ON HYBRID MODEL 
FOR BUSINESS CONTINUITY

“The key priority to support the customer through effective system i.e. streamlining the multiple 
interaction points with Customer. Standardization of the Infrastructure / Connectivity / Security 
across all branches and partners is expected. There will not be any change in Data center infrastructure 
strategy. Certain application is already running on Cloud, the focus will be on hybrid model only for 
business continuity.”

SANJEEV SAXENA
General Manager IT, IFB GLOBAL
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TO ACHIEVE THE EFFICIENCIES BUSINESSES 
NEED TO BE CLOUD COMMITTED
THE KEY PRIORITIES FOR THE YEAR 2022

·       Improving Digital dexterity

·       Strengthening cyber security across business process flow chain

·       Automation Progressions

·       Committing to sustainability

EXPECTATIONS FROM THE OEMS
OEM’s should be partnering the initiatives & demonstrate how their offerings can underpin, 

support, enable, and accelerate the digital transformation to remain relevant to business. OEM’s 
should be able to articulate value in business terms impacting to key performance indicators (KPIs). 
They should be presenting relevant industrial experience along with lessons learned from previous 
implementations.

DATA CENTER INFRASTRUCTURE STRATEGY 
In current hybrid cloud world, to achieve the Efficiencies from automation and software optimization, businesses need to be committed to 

cloud platforms. Consolidating the business-critical applications & migrating to the cloud platforms is the most selected choices of the CIO’s 
now-a-days.

NILKANT M. BORASE
CIO, Indinfravit Services

VAR MOBILITY

OnePlus launches 9RT 5G with 
Snapdragon 888 priced at Rs 42,999

OnePlus has launched the OnePlus 9RT 5G smartphone and 
Buds Z2 earphones. The smartphone is an upgrade to the OnePlus’ 
performance-oriented R series.

Pete Lau, Chief Product Officer of OPPO and Founder 
of OnePlus 
said,"Designed solely 
with speed in mind, 
the 9RT 5G offers 
u n c o m p r o m i s i n g 
features such as the 
powerful Snapdragon 
888 processor, up 
to 600Hz of Touch 
Response Rate, and 
OnePlus` finest VC 
cooling system to date, 
redefining how we 
look at performance 
flagships".

OnePlus 9RT 5G is powered by Qualcomm’s powerful 
Snapdragon 888 processor. The smartphone will sport a 120Hz E4 
OLED flat display and the 9 series flagship IMX766 sensor on the 
main camera.

OnePlus 9RT 5G smartphone also gets Warp Charger 65T, a 
large 4500mAh battery for all-day use and runs on the OxygenOS. 
The smartphone takes 15 minutes to charge from 1 per cent to 
65 per cent, and 100 per cent in just 29 minutes, the company 
claims. Also Read: HCL Tech acquires Hungary-based IT firm 
Starschema for Rs 315 crore

For gaming, the OnePlus 9RT 5G comes with Tri-eSport Wi-
Fi Antennas with an Adaptive Switch that reportedly provides an 
uninterrupted Wi-Fi experience. Moreover, the OnePlus 9RT 5G 
is powered by the Sony IMX766 Image Sensor.

Vivo unveils its all-new Y33T 
with 50MP rear camera

Vivo has launched the all-new vivo Y33T in India, featuring a 
50MP rear camera that redefines high-definition photography. It is 
powered by the all-new Qualcomm Snapdragon 680 for a powerful 
gaming experience.

Y o g e n d r a 
S r i r a m u l a , 
Director- Brand 
Strategy, vivo 
India said, 
“After the 
success of Y33S 
in 2021, vivo has 
been all set to 
introduce some 
of the biggest 
upgrades in 
its Y series 
this year and 
continue to 
fulfill its commitment of making innovative technology accessible to 
all the consumers across the country. We believe vivo Y33T will be 
the perfect choice for consumers who look forward to a smartphone 
that has a stylish yet elegant design complemented by powerful 
performance.”

Powered by the Qualcomm Snapdragon 680, vivo Y33T promises a 
smoother and faster performance throughout the day with FunTouch 
OS 12 ensuring a hassle-free and smarter user-friendly experience. It 
comes with 128GB storage capacity. The triple card slot supports 
memory expansion of up to 1TB, for storing music, movies, photos, 
and films

With the massive h 5000mAh battery, vivo Y33T also supports 
18W Fast Charging and VEG (vivo Energy Guardian) technology that 
helps in effective energy management. The device also features vivo 
Multi-Turbo 5.0 that optimizes the memory to improve performance.

LEAD STORY
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OUTLOOK 2022: 
ACCELERATION IN TECH ADOPTION AND A HYBRID 

WORKFORCE WILL DEFINE THE INDUSTRY LANDSCAPE
Rapid technological developments are changing industry perceptions and India’s technology ecosystem & its ability to generate long-term 

value for stakeholders. It will be correct to say at this point that India as a growing market and bets are generally made for the long run.

The pandemic accelerated tech adoption has resulted in many start-ups growing much faster than before. Emerging technologies such as 
artificial intelligence (AI), Blockchain, and internet of things were considered too expensive, too complex, too much for small businesses to 
consider. But COVID-19, continued innovation, and changing business models now have all but eliminated any barriers to entry, leaving 
SMBs—and the solution providers serving them—with plenty of opportunities.

With the rise in the number of cyberattacks around the world, businesses need to detect the rise of malicious attacks in their workforce, 
identify security misconfigurations in their cloud services, constantly seek opportunities to enhance cyber resilience, perform continuous pen 
testing, and adopt a zero-trust approach.

As devices get smarter and computers run more complicated calculations and send more data, software defined edge platforms are expected 
to become more capable and universal. Today many workloads and even public cloud edge are seen shifting to software-defined architectures. 
For edge deployment in multi-cloud environments, the combination of modern edge platforms and software-defined edge systems therefore 
will be considered the best method. As enterprises begin to deploy their data, IoT and application pipelines to the edge, software defined edge 
workloads will help organizations avoid unmanageable edge infrastructure sprawl that could result if each edge workload created its own 
dedicated platform. 

There will also be a rise seen in hybrid cloud adoption that will further enable a hybrid workplace. The hybrid work model commands 
an infrastructure that can seamlessly manage data, applications, and workloads between connected computing environments; hybrid cloud 

COVER STORY
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will therefore provide businesses with this opportunity. A hybrid cloud approach enables businesses to combine several strengths and reduce 
complexities such as legacy system modernization, limited IT management support, capital expenditure implications, etc., to further deliver 
an optimum experience.

In the field of telecommunication, 5G is poised to reduce latency by introducing smarter speeds. With positive 5G trials and the urgency to 
launch it in the region, we are set to witness a new era of connectivity. Coupled with IoT and edge computing, businesses will see new levels.

We bring to you the trends and outlook of the technology landscape for 2022 from the global technology leaders and their insights on what 
the market looks like this year. Let’s read on further to understand their perspective -   

In its statement released by Huawei for the technology outlook for the year ahead, it has forecasted that there will be strong technology 
movement in several sectors involving application of robotics technology; artificial intelligence (AI) tools, use of cloud technology. “The 
immediate effect of pandemic was the acceleration of home and office digitization, but its long-term nature changed customer needs and 
daily lifestyles thus affecting demands on technology. The proliferation of hybrid work models increased Internet reliability, and looking 
ahead, we believe we are on the cusp of technology transformation. AI tech with its enhanced personalization, device control and automation 
capabilities, we will see AI everywhere in 2022. There will be immense growth in cloud computing pushed by IoT.  2022 will also be the year 
when energy saving technologies will see an uptake with the production and usage of solar and wind technology. Storage (battery) technologies 
will also play a larger role, since there will be an increased need to store renewable energy,” it further said.

5G implementation is playinG a vital role in edGe data center investments in India 

SRINIVAS RAO 
Senior Director, System Engineering - Dell Technologies, India  

“The ‘do anything from anywhere’ economy requires a highly complex IT system, capable of managing 
the exponential data that it generates. Emerging technologies like Edge computing, 5G, artificial 
intelligence (AI) and machine learning (ML) are accelerating both the discovery of insights from data 
and the digitization of key business processes. In the modern era of Edge Computing, compute 
platforms at the Edge will provide lightweight designs that can be successfully deployed despite 
spatial, environmental, power, and connectivity constraints. These designs can be secured and can 
support applications that require insights in real time, enabling businesses to provide enhanced 
experiences to their customers. 5G implementation is also playing a vital role in edge data center 
investments in India, and in 2022 we expect to see consumption-based models, edge computing, 
and a multi-cloud environments flourish. As IT infrastructure becomes more distributed, Dell’s 
focus will remain on simplifying and modernizing, while reducing infrastructure costs. As digital 
transformation continues across industries, modern data management is set to change. We anticipate 
that the entire data management ecosystem will develop and utilize edge IT capacity at the ingress and 
egress of their data pipelines, and remotely process and digest data on the edge.” 

KEY TECH TRENDS TO LOOK FOR IN 2022
METAVERSE: 
One of the hottest buzzwords of the moment, Metaverse is nothing but a virtual world created by combining different technologies, 

including virtual and augmented reality. It is an ‘extended reality’ that is believed to be the next evolution of the Internet. While it 
doesn’t technically exist yet, companies like Facebook hope the metaverse will become a place where we go to meet, work, play, study 
and shop.

MULTI-CLOUD: 
Gartner predicts that by 2025, greater than 90% of enterprises will pursue a multi-cloud infrastructure and platform strategy. While 

almost all enterprises are now embracing some form of multi-cloud, it remains a challenge for teams to intimately know AWS, GCP, 
and Azure.

BLOCKCHAIN/DIGITAL-LEDGER TECHNOLOGY: 
The financial-services industry is already a big adopter, we expect 2022 to be the year when blockchain is adopted for other use 

cases (such as supply chain) — fundamentally changing the nature of doing business across organizational boundaries.

CRYPTOCURRENCY: 
The debate on cryptocurrency still continues to rage, as countries decide whether to embrace, regulate or ban cryptocurrencies. 

Many countries have chosen to bring them into the financial fold, for eg – El Salvador. The sector has recently come under fire from 
climate experts as Bitcoin mining is currently estimated to account for about 0.5% of global electricity consumption.

DATA PROTECTION & DIGITAL TRANSFORMATION: 
In 2022, security will be one of the most emphasized aspects of technology and business transactions. Security-by-default will 

become a need as organizations recognize that their applications and automation must be secure to gain consumers’ trust. You can 
expect to see a high value placed on transparency and safety in the coming year.

COVER STORY
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data protection must be the foundation of any data manaGement strateGy

PUNEET GUPTA
Managing Director & VP India/SAARC, NetApp India Marketing and Services

“Businesses will need to reorganize their corporate structure and capacities based on emerging 
disruptive technologies like artificial intelligence (AI), and machine learning (ML). With data growing 
exponentially, an enterprise’s ability to derive value from it to provide unique personalized customer 
experiences will determine its success.

On the cybersecurity front, cybercrimes are getting more sophisticated with each passing day. 
It is even more concerning in the current context of the hybrid work environment. Sensitive data 
with respect to employees and customers, is taken beyond traditional organizational boundaries. 
Along every step of the data management journey – from prevention to detection and response – 
there are some key aspects to ensure the protection of business-critical data. These include knowing 
where your data is, how to extract it, and how it interoperates across and beyond organizational 
boundaries. Data protection must be the foundation of any data management strategy and therefore 
it is important to opt for solutions that address the full range of cybersecurity threats.” 

converGence of diGital technoloGies such as Iot, aI, ml, 5G will redefine work

RAJESH CHANDIRAMANI
Business Head, Communications-Media-Entertainment, EMEA and APJI - Tech Mahindra

“COVID-19 has heralded a new era of technology adoption. Enterprises are increasingly leveraging new-
age technologies and automation to streamline business operations, resulting in greater speed, less waste, 
and enhanced focus on making the lifestyles of consumers more seamless. Now, as the digitization and 
virtualization of business and society continue to accelerate, convergence of digital technologies such 
as Internet of Things (IoT), Artificial Intelligence (AI), Machine Learning (ML), 5G, etc. will redefine 
work from home practices, enhance customer experience, and boost innovation ecosystem. 

With steep rise in Omicron cases, and imposition of fresh restrictions, people function will take 
the lead, resulting in the roll-out of new policies and guidelines that will prioritize physical, mental, 
and financial health of professionals. We expect the trend of hybrid working to continue and in line 
with this, cybersecurity will be an indispensable part of our everyday lexicon.” 

technoloGy adoption will evolve with hyper automation, aI, metaverse and de-
centralization

PARAG ARORA
Vice President & Managing Director, Southeast Asia, Korea and India subcontinent, Citrix

“Organizations this year will continue their journey into a technology-driven future. 2022 will see 
technology adoption take a more evolved form with hyper automation, artificial intelligence (AI), 

metaverse and de-centralization, etc. coming in the picture. Hyper automation will be significant 
as it will give a new outlook to business processes. Rise in remote work has also raised challenges 
with respect to management of virtual desktop infrastructures (VDIs). To ensure optimum security, 
organizations can simply use secure remote desktops employing desktop-as-a-service (DaaS) 
capabilities and sophisticated DaaS security in the cloud. There has also been a growing interest 
in decentralized apps (dApps), which are digital applications or programs that exist and run on 
a distributed ledger and are outside the control of a single authority. Metaverse - a mix of virtual 
reality, augmented reality, and mixed reality will allow us to collaborate and communicate through 

worlds along with letting us immerse ourselves in a series of digitally twinned, photo-realistic worlds 
is all set to change the way we perceive the world.”
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2022 will see cybersecurity becominG a mainstay

RAJIV BHALLA
Managing Director – Barco

“Following the pandemic, technology adoption accelerated at a never before seen pace and we expect this 
momentum to carry us through 2022 and the years ahead. This is likely to be a highly disruptive year, 
with trends such as AI, machine learning, cybersecurity, cloud technology and automation gathering 
strength and transforming the tech space. Indeed, cybersecurity is one trend which is essential in this 
digital era – it is, now more than ever, imperative that we safeguard organizational and personal data. 
2022 will see cybersecurity becoming a mainstay. 

In order to avoid compromising on safety standards, organizations must choose only the best 
and most secure systems and tools while enabling collaboration in the hybrid ecosystem, especially 
since the hybrid work culture is here to stay. With newer variants leading to curfews and potential 
lockdowns, and employees now more comfortable with the hybrid workstyle, we believe that 
hybrid is the present and the future of work and organizations must gear up for the transformation.”

simple data platforms are the first step for overcominG resurGence of ransomware

              RAMANUJAM KOMANDURI
Country Manager, India - Pure Storage

“Digital Transformation will not only accelerate in 2022 but will also focus on finding those competitive 
differentiators that will allow companies to stand out from their competitors. One way they will do this 
is through greater investment in technologies such as containers, Kubernetes. These technologies will 
enable them to develop bespoke cloud-native modern apps and containerised microservices.

Over the past two years, one of the fastest growing forms of cyberattacks is ransomware. 
Ransomware attackers increasingly are targeting backup solutions and systems, the last line of 
defense for an organization. The ability to avoid business continuity disruptions and a negative 
financial impact is most essential to any business, thus the ability to restore data quickly in the event 
of a cyberattack is a critical component of an organization's IT strategy today. The unpredictability 
with COVID-19 and the shift to remote work has made navigating these concerns more complex, 
but advancements in back-ups and high-speed restore, as well as predictive analytics are helping 
organizations avoid devastating data breaches.” 

companies aim to achieve new levels of investment, diGital adoption, and deployment 
in 2022

ANSHUMAN RAI
Area Vice President, India and South Asia – Commvault

“Today, collectively we are all trying to navigate the wear and tear of the pandemic. Digital transformation 
continues to expedite the need to engage a real-time workforce, connect teams, and drive collaboration. 

This is driving demand for key technologies to better monitor, control, and protect against failures, 
ensure high productivity, protect, and upskill personnel, and do all this while leveraging enhanced 

cybersecurity architectures.

As we embark on a new year, companies aim to achieve new levels of investment, digital 
adoption, and deployment. Moving into 2022, C-suite executives will mandate periodic "fire drills" 
to strengthen and augment their cyber defence mechanisms. Fire drills discover weak points in the 
defences that might be exploited by cyber criminals.

Enterprises have already rounded second base in their cloud journeys by outsourcing management 
of the infrastructure to SaaS and other public cloud service providers. In 2022, this adoption will 

continue to grow where enterprises are expected to partner with cloud Managed Service Providers 
(MSPs). It will help them manage the set-up, customization and optimize costs.” 

COVER STORY
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the pandemic set in motion an accelerated adoption of new aGe technoloGies

PRAVEEN ARORA
Vice President - Internet of Things (Business Unit), Tata Communications

“It is true that the pandemic threw business operations out of gear, but it also set in motion the accelerated 
adoption of new age technologies, like IoT. Enterprises had to be agile and resilient to protect their people 
and maintain operations. There was also an evolving need for ensuring productivity with reference to 
demand in material or machinery and hence it was important to look at the most efficient way to 
utilise resources. Hence, it is vital for IoT players to evolve and provide a full suite of solutions which 
help deliver superior customer value focusing on scalability without compromising on security.

Frost & Sullivan noted the Indian IoT market is expected to grow at a CAGR of 8.8 per cent 
moving from CY 2020 to CY 2023. To support the market demand and growth, IoT solutions need 
to provide a next-generation approach to include a larger ecosystem participation as that is the need 
of the hour in this new world of work.”

emerGinG areas includinG 5G, aI, and smart technoloGies will rule the new year

ANKU JAIN
Managing Director, MediaTek India

“We believe that the pandemic-fuelled technological innovation witnessed in 2021 will gather further 
pace in 2022. Semiconductors will alter the entire technological landscape and we at MediaTek are 
primed to be at the forefront of this transformation. With semiconductors powering the ongoing 
technological revolution, MediaTek foresees a sea-change in the way we looked at chips in the 
previous years. Many disruptive technologies are gaining momentum and we see emerging areas 
include 5G, AI, and smart technologies ruling the new year. 

Going ahead, we expect tremendous growth and expansion in the smart devices ecosystem, 
powered by 5G, AI, IoT, and other new-age innovations.”

with rise of cryptocurrencies, blockchain and distributed ledGer technoloGies will 
see increased adoption

HUZEFA MOTIWALA
Director - Systems engineering for India and SAARC, Palo Alto Networks

“The last two years have accelerated the pace of innovation and digital transformation. In 2022, 
we will see this pace being sustained as organizations continue to navigate the effects of the global 

pandemic. In terms of technologies becoming mainstream this year, IoT is undoubtedly one of the 
most important application developments in recent years. This year will see increased adoption of 
IoT and will continue to penetrate our daily lives.

With the meteoric rise of Cryptocurrencies, Blockchain and distributed ledger technologies 
will see increased adoption by businesses. They will help organizations reimagine management of 
tangible and digital assets. We will enter the era of Web 3.0; the spatial web will be brought to the 
forefront. We will be interacting with smart devices that have intuitive and sensory triggers such as 

geolocation, computer vision, and biometric or commands. Digital information will exist in physical 
spaces, meaning that security breaches of such devices could lead to far-reaching consequences in the 

real world.”
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coforGe continues to sustain business Growth providinG Great value to clients 

VIC GUPTA 
EVP, Digital - Coforge (Formerly known as NIIT Technologies) 

“As we commence 2022, we face a similar challenge to what we faced a year back. However, the 
learnings from the past, our preparedness and the widespread availability of vaccines offers some hope 
that 2022 might also be the year in which we start seeing the gradual ebbing away of the pandemic.  
Despite these challenging conditions, Coforge continues to sustain business growth providing great 
value to clients, interesting deployments of partner products and a great place to work.  In 2022, we 
foresee new heights in our engagement with our three key stakeholders – our Clients, our Partners, 
and our Employees. 

From providing seamless & liquid experiences for wealth managers at a leading wealth 
management company in the USA to providing connected & integrated payment processing for 
large digital bank and financial services company in Europe and to Web 3 apps powering next 
generation provenance - blockchain based counterfeit drug detection; Coforge is working on some 
emerging technologies projects worldwide.”

the industry will continue to see an acceleration in diGitization and virtualization 
of business and society 

              VIVEK SHARMA 
Managing Director - India, Lenovo ISG  

“The business and consumer landscapes have majorly evolved over the last two years, especially from 
the way consumers interact with businesses to how organizations manage operations and deliver value 
in today’s remote environment. The acceleration in the adoption of digital technologies is a result 
of increased demand by businesses prioritizing streamlined operations, better speed to market, and 
seamless digital experiences for customers.

IT spending is projected to grow to $4.5 Trillion in 2022, which is a 5.5% increase from 2021 - 
which is also said to be the highest YoY growth in the last decade. In 2022, we will continue to see 
an accelerated rate of digitization and virtualization of business and society. As the world continues 
to undergo a rapid digital transformation within society and business, the potential for India to 
become one of the leading digital players is both exciting and believable. India Inc.'s overall focus 
will be to integrate digital technology within businesses and the society to make a significant impact 
on future digital world trends.”

Indian cIos are expected to focus their cloud investment on cloud system 
infrastructure services 

RIPU BAJWA 
Director and GM, Data Protection Solutions, Dell Technologies, India 

“In the coming year, we see three trends that will cement the course for the cybersecurity and data protection landscape.

n	 Increase in cloud services and corresponding data protection threats: The necessity to adapt to 
post-pandemic, remote working conditions has heightened the requirement for cloud-based services and 

infrastructure. According to Gartner, Indian CIOs are expected to focus their cloud investment on cloud 
system infrastructure services (IaaS).

n		Increase awareness around SOAR: Businesses are looking at ways to transform how they respond 
to threats and cyber-attacks in real-time. The industry is pivoting from automated detection to 
prevention and response with a focus on applying AI and machine learning to speed remediation. 
Mature businesses are adopting a single security orchestration, automation and response (SOAR) 
platform, and working with security service providers to improve their security operations.

n	Need for Unified Visibility and Control: In 2022, enterprises will increasingly look for unified 
and proactive security measures to defend their landscape of technology assets, spanning legacy 

endpoints, mobile, and cloud workloads without overburdening staff and in-house management 
resources.”

COVER STORY
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av will prove to be a powerful way to deliver innovative customer experiences 

VINEET MAHAJAN 
Director-India Business, Unilumin 

“As enterprises look at opportunities for digital transformation, Display technology, Video 
conferencing equipment and its platforms like Zoom, Cisco etc should be a big part of their thinking. 
While artificial intelligence, intelligent apps and blockchain might be the trending technologies but 
good audio-visual (AV) has proved again and again to be a powerful way to streamline operations, 
spur collaboration and deliver innovative customer experiences.

Display technology has advanced rapidly in the past five years with new solutions that are smart, 
connected, interactive and more immersive than ever before. Looking at the new opportunities for 
innovation across multiple industries, the next several years promise to be a golden age for display 
and digital signage technology.

Work from home or from anywhere will become an accepted norm. Various studies have shown 
that a hybrid approach that combines work from anywhere and traditional office based work will 
become the preferred approach.”

we will see aI, ml, and cloud technoloGies beinG incorporated into many industries 

VISHAL AGRAWAL 
            MD, Avaya India & SAARC

“Recovery from Covid-19 has resulted in quick technological advancements and a dramatic 
transformation of digital experiences over the last several months. As organisations and lifestyles 
change swiftly, reliance on technology has increased, and radical alternatives have replaced traditional 
technology. Organizations no longer compete just on the basis of products or services; instead, 
they compete on the basis of seamless, personalised, connected, and intuitive experiences that are 
remembered.

Going forward, we will see greater emphasis on AI, machine learning, and cloud technologies 
being incorporated into many industries such as healthtech, edutech, fintech, and others, as well 
as automated contact centres that will further enhance customer experiences. Large firms will also 
make small infrastructure expenditures as they prepare their organisations for a hybrid workforce 
by digitally transforming their workforce and developing future workspaces.”

cloud models includinG hybrid and multi-cloud will witness hiGher acceptance

SANJOY MUKHERJEE 
Senior Director - Technology Alliances & Channels, Oracle India 

“In the current year, cloud is expected to continue to be at the core of every business where organisations 
will also leverage technologies like AI, ML, Blockchain, digital assistants, chatbots. According to 

Gartner, end-user spending on public cloud services in India is forecasted to total $7.3 billion in 2022, 
an increase of 29.6% from 2021. Cloud models including Hybrid and Multi-cloud will also witness 
higher acceptance as the early adopters of cloud will now understand the importance of more 
evolved methods to ensure scalability.

The Indian Computer Emergency Response Team India witnessed 6 lakh+ cyber security 
incidents in the first six months of 2021. Also, companies today hold massive amounts of data 
and seek technologies that reduce time, cost and effort in ensuring returns on their data. Aligned 

with the current landscape, companies are required to move on to more sophisticated cloud native 
environment managed offsite. The providers of these have the required security know-how and 

resources to ensure their data is protected.”
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there will be a renewed focus on the Governments prioritizinG cybersecurity 
initiatives  

JAMES FORBES - MAY  
Vice President, Barracuda Networks APAC 

“Ransomware would continue to dominate the news for being the most lucrative way of making 
money for the bad guys. However, there will be a renewed focus on the governments prioritizing 
cybersecurity initiatives, building alliances with vendors, and sharing data with other countries. This 
level of collaboration will help improve security for everyone.

With security now starting to be prioritized, the reporting structure will depend on the 
organization's maturity and the leadership they have in place, such as if there is a CISO involved. 
Many of the IT teams won't naturally be reporting to a CISO because

their approach to security is event-driven. By being predictive and preventative and having 
the right tools and resources, one can have plans and programs to prevent incidents. So instead of 
having an event-driven approach to security, organizations will need to proactively shift to putting 
the measures and stopping those attacks from ever happening or stopping it earlier in the attack 
chain, so there's less damage. Without a security practice at the very top, it will be challenging to bring 
this kind of change.”

cloud technoloGies will continue to evolve as they adapt to new developments 

KULMEET BAWA 
President and Managing Director, SAP Indian Subcontinent 

“I am certain the growth and innovation witnessed in 2021 will continue into the new year and 
drive the IT industry forward. With 82% of Indian enterprises prioritizing cloud investments in 2022, 
the industry is poised for exponential growth. Cloud technologies will continue to evolve as they 
incorporate and adapt to new developments such as 5G and Wi-Fi 6. 

The advent of these new technologies will speed up the migration onto cloud platforms. 
Sustainability will be the other key trend as enterprises continue to embed it into their business 
to address the climate crisis. Organizations will rely on technology to ensure zero emissions, zero 
waste, zero inequality and thereby make sustainable business decisions”

as we embrace 5G, we must carefully consider the resilience and security of the 
systems    

DICK BUSSIERE 
Technical Director, Tenable APAC  

“5G roll-outs in APAC will bring with them an exponential increase in our ability to interconnect intelligent 
devices reliably and at high speed. This will lead to a rapid acceleration of e-commerce and the emergence of 

intelligent cities and infrastructures. 

Within Australia, we also see intelligent devices being connected to utilities - for example, solar 
cells reporting to the operator how much power they are injecting into the grid. The benefits are 
very tangible, as are the enhanced risks. 5G increases our dependence on our digital infrastructures, 
amplifying the negative impact on society when this infrastructure malfunctions or is the victim 
of a cyberattack. 

As we embrace 5G, we must also carefully consider the resilience and security of the systems 
that will utilise this game-changing technology.” 
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swarm learninG technoloGy is a decentralized ml framework that will Gain adoption  

DR. ENG LIM GOH  
Senior Vice President and CTO for Artificial Intelligence - Hewlett Packard Enterprise  

“Data that is collected, processed and managed at the edge is expected to grow to more than 50% by 
2023, according to Gartner. Edge-driven data helps make decisions faster, leading to better experiences 
and outcomes. By sharing learnings from one organization to another, various industries can unite 
and further improve intelligence that can have a tremendous impact for the greater good. 

We predict that swarm learning technology, a decentralized machine learning framework that 
enables organizations to use distributed data to build machine learning models, will gain adoption 
as it allows for only the learnings captured from edge data to be shared rather than the data itself 
through Blockchain technology. Having this capability to learn in an equitable way, while gaining 
data governance, is critical to industries that handle sensitive data. Taking a swarm learning approach 
can also deliver great benefits to other industries, such as the banking and financial services sector, 
where organizations can fight the annual credit card fraud of $35 billion by sharing fraud-related 
learnings privately.”

today is one of the Greatest times to be in the knowledGe industry  

PIYUSH JHA  
Senior Vice President, Strategy & Technology APAC, GlobalLogic 

“If 2021 was the year for novel technologies that took a leap of faith in enabling our fight against 
Covid, 2022 will be the year where it’s ubiquitous influence will transform our lives to make it more 
seamless and connected. Like the internet of the yore and SMAC of the last decade, the DARQ and 
digital twin stacks will no longer just stand when called out, they will simply live and evolve with 
us every moment.

One area I believe is expected to benefit the most is ‘education’. The immersive stack - rapidly 
mainstreaming as meta and omni-verses - will help make education more experiential, like how it 
should be - budding engineers will be able to dis-assemble and re-assemble parts of an automobile, 
and vocational training will become twice as efficient with the availability of right tools. At the 
same time, with virtual and real models, it will be possible to take quality education to the remote 
and under-privileged at a fraction of the cost it is today. This is perhaps one of the greatest times to 
be in the knowledge industry!”

toGether with Global sIs, we continue to build a robust ecosystem in the us, europe, 
and australia 

VIRENDER JEET  
Chief Executive Office, Newgen Software  

“In 2021, we witnessed a spike in our cloud revenues. Compared to last year, our total income increased 
by 22% in Q2 2021-2022, and we saw growth across all geographies with significant contributions from 

the US, EMEA, and India. Furthermore, we increased our engagements with global system integrators 
for building a robust ecosystem in the US, Europe, and Australia.

Additionally, all our platforms continued getting recognized by leading industry analysts. 
Other than that, Newgen has filed 44 patents till date, out of which 21 have been granted in India 
and the US. Annually, we invest 9-10% of our revenue on research and development and have 
a dedicated team of nearly 500 people with deep domain expertise. NewgenONE, our natively 
built comprehensive digital transformation platform, continues to enable enterprises to leverage 

low code for developing and deploying complex, content-driven, and customer-engaging business 
applications on the cloud.”
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CYWARE'S SOLUTIONS HELP TURN CYBERSECURITY INTO A COHESIVE, 
STREAMLINED, AND COLLABORATIVE OPERATIONAL UNIT

Aiding enterprise cybersecurity teams to build 
platform-agnostic virtual cyber fusion centers, 
Cyware is transforming its security operations by 
delivering the Virtual Cyber Fusion Center Platform 
with next-generation SOAR (security orchestration, 
automation, and response) and threat intelligence 
technology. Cyware's Virtual Cyber Fusion solutions 
make secure collaboration, information sharing, and 
enhanced threat visibility a reality for enterprises, 
sharing communities (ISAC/ISAO), MSSPs, and 
government agencies of all sizes and needs. As the 
provider of threat intelligence sharing platform for 
12 major ISACs, Cyware provides a new level of 
visibility, insight, and actionability to its rapidly 
expanding customer base. In a chat with VARINDIA, 
AKSHAT JAIN, CTO AND CO-FOUNDER, CYWARE 
points out the current security trends, their latest 
security technologies, their future roadmap etc. 

THE PRESENT SECURITY TRENDS
Discussing the present security trends, Akshat 

says, “The pandemic-induced growth in the use of 
digital technologies and the adoption of a hybrid 
work environment for enterprises of all sizes and 
across many sectors has changed the cyber landscape 
drastically. As the technology infrastructure 
becomes increasingly distributed, threat actors are 
capitalizing on the new extended attack surface with 
endless attacks on remote access solutions, virtual 
collaboration tools, and the software and hardware 
supply-chains. The rise in the number of smart, 
connected devices for various applications has further 
added to the security risks faced by individuals and 
organizations alike. Ransomware threats and social 
engineering attacks exploiting ongoing trends have 
also made things worse. In the continual game of 
cat and mouse between the defenders and the threat 
actors, the addition of new technologies into the mix 
only creates more security risks for organizations.”

LEVERAGING THE LATEST 
SECURITY TECHNOLOGIES

Cyware has pioneered the Virtual Cyber Fusion 
platform as a solution to turn cybersecurity into a 
cohesive, streamlined, and collaborative operational 
unit for organizations. Akshat depicts, “It connects 
various security functions under a single roof to 
provide enhanced adversary visibility, threat response 
capabilities, and ease of governance. Cyware’s Virtual 
Cyber Fusion solutions deliver advanced Security 
Orchestration, Automation, and Response (SOAR) 
capabilities to enable enterprises and MSSPs to 
build automated cross-functional workflows that 
can orchestrate security actions across cloud-based, 
on-premise, or hybrid infrastructure. By making a 
diverse set of tools and technologies interoperable, 
Cyware enables security teams to drastically reduce 
the time spent on manual, repetitive tasks and rapidly 
eliminate threats from their networks and systems. 

Cyware’s Virtual Cyber Fusion solution 
also delivers advanced threat intelligence 
operationalization and automation 
capabilities to help drive security 
processes with a precise understanding 
of adversary behavior for enabling 
proactive defense.”

 
THE STARTING OF THE 
NEW NORMAL

On Cyware’s steps taken 
after the starting of the new 
work culture, Akshat says, 
“Cyware has taken numerous steps 
to safeguard the wellbeing of all 
its employees by introducing special 
benefits to help them set up their work-
from-home environment, doubling the 
health insurance coverage, and setting up a 
separate corpus to help battle COVID-19 cases. 
Cyware set up an internal COVID task force for 
provisioning assistance to employees living across different parts of the country 
and organized a vaccination drive to ensure full coverage for all the employees. 
In case of infection, Cyware employees can also avail COVID-specific leaves to 
get the necessary treatment or take rest. Moreover, the company has ensured that 
the mental health of employees is taken care of during these challenging times by 
providing counseling support and organizing fun employee engagement activities.”

ROBUST SOLUTIONS TO MITIGATE THE SITUATION
Ransomware threats can enter an organization through many different attack 

vectors and stay undetected for long periods of time before finally executing 
their set objectives. “In order to curb such threats, Cyware’s threat intelligence 
solutions help organizations proactively predict threats so as to fill the gaps in 
their infrastructure against known threats and deploy proactive mitigation 
measures. In cases where a threat manages to infiltrate their network, security 
teams need to mount a rapid and effective threat response. Cyware’s information 
sharing solutions help alert all the relevant stakeholders within and outside the 
organization and trigger the right level of collective response. This is where 
Cyware’s SOAR solutions become the game changer by helping automate and 
smartly orchestrate the security actions needed to identify, isolate, mitigate, and 
triage a threat. Furthermore, Cyware’s Virtual Cyber Fusion Center ensures that 
security leaders have complete visibility over the threat management processes 
and their cybersecurity posture for long-term resilience against critical threats,” 
Akshat comments.

TO CONCLUDE
While giving his concluding remarks, Akshat shares Cyware’s future roadmap 

for 2022 while saying that cybersecurity has inherently become a factor that can 
make or break the bottom line for organizations. "Cyware is well-positioned to 
enable organizations to step up their cybersecurity postures with its cyber fusion 
solutions that combine threat intelligence, security orchestration and automation, 
and situational awareness. Cyware is rapidly expanding its operations across 
major geographical regions and witnessing a rapid adoption of its solutions across 
all industry sectors and organization types, including Fortune2000 enterprises, 
information sharing communities (ISACs/ISAOs), National CERTs, and 
Regulatory Bodies, Industry Associations, and more. Cyware continues to write 
an exciting growth story by moving the needle with its cyber fusion center and 
bringing together the good actors in the fight against cyber threats.”
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PRODUCT OF THE MONTH

Avail the Prowess of Wired Internet 
Connectivity with Cadyce

Compact laptops have become the need of the hour. Due to this trend, laptops are losing on 
some ports, and one of them is Gigabit Ethernet. Though we live in a wireless world with WiFi 
by our side, wired internet connectivity is a boon, especially for huge enterprises. To help with 
this requirement, Cadyce has come up with a dual USB-C® docking station with Gigabit Ethernet 
called CA-DUCDG.

This gadget is astounding in every form as it offers an array of other ports too. With 
Thunderbolt™ 3 compatibility, this aesthetic docking station comes with dual USB-C® connectors 
that make plugging easy. The reason being the reversible technology with which you don’t have to 
worry about the ‘right’ side to mount the device. Alongside this, CA-DUCDG also has a USB-C® 
Power Delivery port with exhilarating support of up to 100W. This port is so efficient that it helps 
in fueling the laptop.

Apart from this, you get enthralling display standards, thanks to the HDMI port. This port 
supports a resolution up to 4K x 2K@30Hz, which serves clear, realistic, and non-pixelated images at 
your comfort. Additionally, it sports two screen modes – extend and mirror for added productivity.

With this, you will also find the predominance of USB 3.0 that exhibits 5Gbps data transfer 
speed and fuels mobile devices at a super-fast speed. With two ports, you can charge your device on 
one and connect peripherals like mouse, keyboard, and hard drive to other. Amid this, the most 
imperative feature is the accessibility to wired internet. Enjoy stable internet speed with Gigabit 
LAN speed of 10, 100, or 1000Mbps.

“We know that enterprises rely on wired internet connectivity and unfortunately Ethernet 
port is missing in many laptops. With this thought in mind, we designed CA-DUCDG for seamless 
connectivity. To serve more ease, we came up with USB-C® connectors because this technology 
dominates all the laptops. With reversible technology, it has eliminated a grave problem of plugging 
and ascertaining the right side of the connector,” adds the member of the Cadyce team. They further 
cite, “we always strive for the betterment of our consumers and to do so, we offer user-friendly 
solutions like plug-and-play. The same functionality has been embedded in CA-DUCDG to bypass 
the lengthy installation processes. Besides, it exhibits compatibility with operating systems like 
Mac, Windows and has slots for Micro SD/ SD cards offering support up to 2 TB.”
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MOVERS & SHAKERS 

CSS Corp Appoints Industry 
Veteran Ashok Philipose 
as Chief Delivery Officer

CSS Corp announced the appointment of 
Ashok Philipose as Executive Vice President 
and Chief Delivery Officer. Ashok will lead CSS 
Corp’s global delivery and operations, and also 
serve as an integral part of CSS Corp’s executive 
leadership team, influencing the organization’s 
path to sustainable growth, profitability, 
employee-focus and expansion. Ashok brings with 
him over 25 years of experience at Wipro in various 
leadership roles spanning delivery management, risk management 
and organization building. He has been instrumental in setting up 
delivery organizations for large and strategic accounts across multiple 
verticals at Wipro. In his latest role, Ashok successfully orchestrated 
strategic interventions to drive improvement of customer satisfaction 
and profitability for the India business of Wipro in his capacity as the 
Country Delivery Head for India.

Rodolphe Belmer becomes 
the new CEO of Atos

Atos has announced that effective January 1st, 
2022, Rodolphe Belmer has assumed office as the 
Group’s new Chief Executive Officer.

Last October Belmer was co-opted as Board 
Member and nominated by the Atos Board of 
Directors to lead the Group’s transformation. 
With a wealth of experience and a solid 
international network, he is a recognized business 
leader in Europe, the United States and Asia 
and can capitalize on a proven track record in 
transforming and spearheading the rebound of 

companies disrupted by technology.
Bertrand Meunier, Chairman of the Board of Directors of Atos 

SE, Chairman of the Nomination and Governance Committee, said, 
"On behalf of the Atos Board and all its employees, I am very happy to 
welcome Rodolphe Belmer and look forward to working closely with 
him as he leads our Group forward, accelerating our transformation 
and enabling the return to growth.”

Pegasystems ropes in Katherine 
Parente as Chief People Officer

Pegasystems has announced the appointment 
of Katherine Parente as Chief People Officer, 
effective today. Parente is responsible for driving 
Pega’s global people strategy and operations, 
reporting to Alan Trefler, Pega’s founder and 
CEO.

In her 20-plus years of human resources 
experience, Kate has established and led strong 
international teams across a wide range of HR 
disciplines within firms in the financial services, 
technology, and professional services industries. 

Her areas of expertise include people strategy, compensation and 
benefits, recognition, organizational and leadership development, 
workforce planning, and culture and value proposition.

Parente joins Pega from FactSet Research Systems, a data 
technology company with more than 10,000 employees across 20 
countries servicing over 6,000 financial service firms. As senior vice 
president of human resources, she was responsible for the global HR 
strategy across product, content, and technology functions. 

Iridium ropes in Manjula 
Sriram as VP and Chief 
Information Officer

Iridium Communications Inc. has appointed 
Manjula Sriram as Vice President and Chief 
Information Officer (CIO). Reporting to Chief 
Financial Officer, Tom Fitzpatrick, Sriram’s 
new role includes leading Iridium’s Information 
Technology (IT) organization in implementing 
information systems that support both distributed 
and centralized business operations.

Sriram joins Iridium with more than 12 years 
of senior IT management experience. Prior to this, Sriram served 
as the vice president and CIO for The Joint Chiropractic, servicing 
approximately 700 standalone chiropractic offices. Sriram also 
worked as the Director of Customer Implementation & Support 
for Early Warning Service, a financial systems company, to provide 
risk management solutions over a diverse network of 2,300 financial 
institutions, government entities and payment companies.

IBM designates Ana Paula 
Assis as new GM for EMEA

IBM has announced the appointment of Ana 
Paula Assis as its new EMEA General Manager, as 
predecessor Marta Martínez Alonso retires from 
the organisation after 19 years.

The new EMEA GM has previously held 
a number of executive positions during her 25 
years with IBM, including General Manager for 
the Latin America region, during which she drove 
sustained growth, and increased market share.

Assis has also held multiple IBM strategic 
business positions in the United States, as well as 
holding the role of Vice-President of software sales in China.

Additionally, Assis, who was recognised as “Personality of the 
Year – Digital Transformation” by the Institute of Learning & 
Performance in 2018, is a board member at Junior Achievement 
Americas, dedicated to inspiring and preparing young students to 
become entrepreneurs.

Nutanix appoints Michael 
Magura as Vice President, 
Channel Sales, APJ

Michael Magura has been appointed as Vice 
President, Channel Sales, Asia-Pacific and Japan 
(APJ).

Michael is an exceptional leader who has proven 
time and again his ability to grow businesses by 
building and expanding strategic, solution-oriented 
and mutually beneficial partnerships across APJ. 
He was promoted into the role after having 
worked at Nutanix in Singapore for six years. In 
his first role with the company, he worked as head of Marketing in 
APJ. During the last two years, he has been focused on building new 
partnerships in the region as senior director, Ecosystem Partnerships. 
Prior to Nutanix, Michael worked at VMware in Singapore as senior 
director, Global Alliance Partner Marketing, and as director of 
Partner Marketing in APJ. He also worked at Sun Microsystems as 
regional director of its Reference Architecture Group, Asia Pacific. 
Beyond Singapore, he has lived and worked in Taipei, Beijing, and 
Bangkok since he moved to APJ in 1995.
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