Kaspersky discovers fileless malware inside Windows Event logs

PRAMA opens brand store in Surat

Friday, 17th June 2022,
Hotel The HHI, Kolkata, India
VOLUME XXIII

ISSUE 09

MAY 2022

PRICE Rs. 50

New Preferred Services Partner Accreditation: Collaborate directly with Fortinet Professional Support
experts on implementations to leverage Fortinet best-practice methodologies.
New Growth Paths for Partners: Partners who have completed the MSSP Business Model's NSE
certiﬁcation requirements, will get a free FortiCloud premium license.
New Productivity Kits to Expand Cloud Service Oﬀerings: A Cloud Starter Kit and a Cloud Enterprise Kit
to create an online environment to demonstrate how partners can secure data, applications, and users in the
cloud.

VISHAK RAMAN

Vice President of Sales, India,
SAARC and Southeast Asia
Fortinet

SHRIKANT SHITOLE

TO SPEARHEAD IVALUE AS
CHIEF EXECUTIVE OFFICER
www.varindia.com May 2022

1

Smart Display for Your

Smart Classroom
Premium Interactive Flat
Panel Displays
Creative Touch 5 Series

UHD
Ultra HD 4K
Resolution

Powerful
Hardware

New Touch
Frame

Eye Protection

Optoma
File Manager

High Security

Optoma 4K Document Camera
13MP High deﬁnition camera with 4K video preview

DC556
Document Camera

2

UHD
13MP High
Deﬁnition Camera

Optoma Corporation
Sales Inquiry: sales.india@optoma.com
Customer Support: india.service@optoma.com
May 2022 www.varindia.com

3840 x 2160
Output Resolution

17x Optical Zoom/
8x Digital Zoom

SD and USB
for External Storage

Audio (In/Out)

Shooting AreaA3 landscape
(297 x 420 mm)

Call Now
Sales: 9599665660 | Service: 8800734646

SAP enables innovation to address customers’ needs

Hikvision brings HeatPro Thermal Camera for Fire Safety

EDITION

COMING SOON
VOLUME XXIII

ISSUE 09

MAY 2022

PRICE Rs. 50

SUBSCRIPTION COPY NOT FOR SALE

PLI Scheme: Nurturing India’s dream of an ATMA NIRBHAR BHARAT
30PG

PM Modi inaugurates
5G Test Bed for Indian
industry and startups

Prime Minister Narendra Modi has
launched a 5G Test Bed at the silver jubilee
celebrations of Telecom Regulatory
Authority of India (TRAI). It is developed
as a multi-institute collaborative project
by eight institutes led by IIT Madras.
The PM attended the event as the
chief guest through video conferencing.
Apart from IIT Madras, other
institutes involved in the project are
IIT Delhi, IIT Hyderabad, IIT Bombay,
IIT Kanpur, IISc Bangalore, Society
for Applied Microwave Electronics
Engineering and Research (SAMEER),
and Centre of Excellence in Wireless
Technology (CEWiT).

INDIA’S

Cisco’s Duo opens Data
Center in India

Duo, a cloud-based secure access
provider which is now part of Cisco,
announced the launch of its first data center
in India to help customers bolster their
cyber defences and meet data localization
requirements. This is the latest in Cisco’s
investments to build future-ready, datacompliant security infrastructure in India.
The launch of the data center in
Mumbai is a
part of Duo's
global expansion
strategy.
The
data
center
will enable all
functionality
from
Duo’s
zero-trust platform, including multifactor authentication (MFA), single signon (SSO), VPN-less remote access, device
trust, passwordless (in public preview),
and adaptive risk-based policies. The
local data center will allow businesses to
enhance their performance by improving
connection stability.

Short Throw

Full HD

PROJECTOR BRAND
Optoma has been ranked India's No. 1 Laser Projector Brand for Q1, 2022
as per PMA report. In addition to this brand is no.1 in Short Throw &
Full HD Home Entertainment DLP projector segments.
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HELLO INDIA

REGULARISATION OF CRYPTO EXCHANGES
WILL HELP IN DECISIVE INVESTMENT
Millions of innocent Indian users have risked their hard-earned money in highlyvolatile cryptocurrencies, which are not legal tenders. The country is at the cusp of
an economic disaster in making self-styled crypto cartels bombarding citizens with
misleading ads while relevant government authorities quietly watching the whole
game.
The global cryptocurrency market cap had dropped to $1.24 trillion mark from
the $1.29 trillion and Bitcoin accounts for about a third of the cryptocurrency market.
Experts say after crypto the next downfall will be on the non-fungible tokens (NFTs)
that have fallen from its all-time high. It seems that Cryptocurrencies are risk assets.
Crypto-assets are the result of advances in cryptographic methods and distributed
ledger technology. Innovation has made it possible to create an asset that lacks any
underlying claim. In the initial set-up of what we today call “unbacked cryptoassets”, nobody is liable, nor are these assets backed by any collateral or managed
by a trustworthy operator. This makes them purely speculative in nature, and hence
highly volatile.
As a digital currency, cryptocurrencies are susceptible to technical glitches,
human error or hacking. As per the industry estimates, Indians have invested around
Rs 6 lakh crore cumulatively in crypto assets. Young investors in tier 2 and 3 cities,
who don’t understand much about the stock market, have taken a fancy to virtual
currencies such as Bitcoin, Ethereum, Cardano and Solana.
Nearly 20 per cent of Indian ultra-high-net worth-individuals (UHNWIs)
invested in crypto assets last year amid rising popularity of cryptocurrencies and
NFTs, according to a Knight Frank report. UHNWIs are those who have a net
worth of USD 30 million (about Rs 226 crore) or more.
Among Indian tech companies, crypto startups are hiring big. More than 50,000
professionals are working in the Indian crypto industry, and the sector is likely to
create 30% more jobs in the coming months, according to Nasscom and WazirX
report.
Further, the total risk funding in Indian crypto and blockchain startups has
touched over $587 million this year, compared with just $37 million in the previous
year, as per Tracxn. Volatility is also a significant concern, although for many traders
that is the main attraction.
But the concern is when crypto is spreading like wildfire then why is its regulation
delayed? Secondly, In the proposed law, if cryptocurrencies are not accepted as legal
tender, then how will it be treated as an asset class and who will be its regulator.
Crypto investors are anxious as the world’s largest cryptocurrency, Bitcoin,
and other digital coins continue to plunge. The entire crypto market now has a
market capitalisation of $1.2 trillion, less than half of the $2.9 trillion it was worth in
November. The crypto plunge is likely to scare off some of the retail investors who
poured money into crypto during its surge.
According to sources at various exchanges, approximately 2.3 Lakh Indians had
invested in crypto token LUNA which has lost nearly all its value. Most of the
leading Indian crypto exchanges had listed LUNA on their platforms, while late
entrants like Unocoin had negligible numbers of investors in LUNA. Following its
crash, Indian exchanges delisted LUNA from their platforms.
Experts say Crypto should be classified as an asset class investment in India. It
is similarly regulated in many other countries, and almost all use cases of crypto as
investment and not payment.
Today, India has close to 15 million crypto investors officially, however this
number is on much higher side and is the second-largest in global crypto adoption as
per Chainanalysis and over $500 million in investments has been done from marquee
investors, including Andreessen Horowitz, Sequoia Capital, Tiger Global, among
others.
Investors should understand how a transaction is recorded in a distributed
database, and how different blockchains support different crypto coins. What is
important to understand is the technology that drives these coins.
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For instance, in the recent case of the Luna
stablecoin crash, while stablecoins promise to stay
steady even if the crypto market fluctuates, due to
technical anomalies, the price of Luna dropped by more
than 99 percent.
Don’t get shocked if you see the value of cryptos
going up or down by a significant margin. In fact,
cryptos are known to rise and fall by double-digit
percentages within a span of hours. Volatility is driving
investors to bet big on crypto. This is caused by a range
of factors including supply and demand of the coin,
user sentiments, government regulation and sometimes
even a tweet from Elon Musk.
The value of digital currencies is dependent entirely
upon the value that other owners and investors ascribe
to them; this is true across all currencies, digital or fiat.
Without a central authority backing the value of a
digital currency, investors may be left in the lurch with
complications when transactions or ownership arise.
One thing is clear that cryptos are risky investments
and could result in significant financial loss. If you are
not able to withstand the likely full loss of your crypto
investment, that means you cannot afford the risk of
investing the amount you are considering.
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Empowering

hybrid learning for
education
The recent times have witnessed schools shutting down
and reopening intermittently – exposing hundreds of
millions of students to untoward blends of in-person and
remote instruction.
While students and educators grapple with this new
reality, the hybrid model of education is here to stay. This
necessitates that educational institutions embrace the
new learning paradigm – powering it with innovative and
efficient tools and technologies that empower students’
passion to learn, discover new things and grow.
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Digital learning is student-focused and drives creativity, equity, well-being, and quality in learning, regardless of the
circumstances. Now that the face of education is transforming, educators need to build a foundation to help all students
succeed in a dynamic environment.
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Acer TravelMate Vero,
the remarkably eﬃcient green business laptop.
The bottom line is imperative, but the need of the hour is to act for
the betterment of the planet. While it is a challenge to inject
environmental excellence into business strategy, introducing a culture
of sustainability in the oﬃce isn’t. A culture that cares for the planet.
Introducing Acer TravelMate Vero, a laptop with a conscience.

VeroSense™

30% PCR materials

16 GB of rapid
DDR4 memory

1 TB of super-responsive M.2
PCIe Gen3 x4 NVMe SSD3

The Acer TravelMate Vero is made using 30% PCR plastic, saving up to
21% in CO₂ emissions. It is paint free, easy to upgrade and comes with
VeroSense for energy eﬃciency.

SHOP NOW AT

ACER EXCLUSIVE STORE

STORE.ACER.COM
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FORTINET ENGAGE PARTNER PROGRAM PROVIDES NEW
PREFERRED SERVICE ACCREDITATION, GROWTH PATHS
AND PRODUCTIVITY KITS TO EXPAND CLOUD SERVICES
FORTINET’S ACCELERATE 2022 GLOBAL PARTNER
CONFERENCE THAT CONCLUDED RECENTLY WAS
THE FIRST HYBRID IN-PERSON AND VIRTUAL EVENT
ORGANISED FOR PARTNERS. AT THE CONFERENCE
FORTINET’S VISION AND ENTHUSIASM FOR THE
FUTURE WAS VERY CLEAR. IN THE PAST TWO YEARS
FORTINET NOT ONLY EXPERIENCED UNPRECEDENTED
GROWTH BUT WAS ALSO ABLE TO DEMONSTRATE
THE VALUE OF ITS FOUNDING VISION. VAR INDIA
SPOKE WITH VISHAK RAMAN, VICE PRESIDENT OF
SALES, INDIA, SAARC AND SOUTHEAST ASIA AT
FORTINET ON THE NEW UPDATES AND BUSINESS
OPPORTUNITIES AROUND THEIR ENGAGE PARTNER
PROGRAM.

Networking and Security Should Converge. What Does
This Mean for Partners?
Organizations and their employees increasingly require instant
access to network resources, regardless of whether they are working
remotely or in an office setting. As a result, traditional network
perimeters are expanding and will continue to do so with the influx
of new technologies and established remote work options.
But while cloud adoption continues to play a critical role in
enhancing network access, many organizations still rely on a data
center in some capacity. With this in mind, it has become clear
that there is no longer a one-size-fits-all approach to building
and implementing consumption models. Regardless of whether
organizations are working out of the cloud or a combination
of the cloud and the data center, legacy systems as a whole are
no longer able to keep up with changing network demands and
configurations, meaning security must be adapted.
The answer to these evolving security requirements is a
convergence of security and networking strategies - also known
as Security-driven Networking. By integrating network elements
into a security architecture, organizations can expand their
IT capabilities without compromising security. And as the
convergence of security and networking grows as a consideration
across organizations, partners can leverage this as an opportunity
to grow their business by consolidating and securing customers
networks with a single platform.

How is Fortinet helping partners to expand their business
through the Engage Partner Program?
While digital acceleration is transforming how organizations
do business, allowing them to remain competitive in today’s
market, it also impacts their ability to manage and secure their
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networks. Solution sprawl, an explosion of new edges and devices,
and a work-from-anywhere workforce—coupled with the growing
cybersecurity skills gap—have stretched IT teams to the breaking
point. Increasingly, organizations are turning to partners to take
over some or all of their IT infrastructure.
Unfortunately, many partners are facing the same challenges.
Many want to evolve their service offerings or cloud capabilities
to keep up with the changing digital landscape. This has impacted
their ability to address the new opportunities provided by this
evolving market. However, those who are able to diversify their
business model can successfully differentiate themselves from their
competitors and grow their business.
The Fortinet Engage Partner Program is designed to help
partners grow their business with a profitable and highly
differentiated security practice. We do this in three ways. First,
Fortinet’s unique security solutions, built around the Fortinet
Security Fabric—the industry’s first and truly converged security
platform—ensure profitability through technology differentiation.
Next, Fortinet’s commitment to innovation, boasting more patents
than most competitors combined, and ongoing industry and
customer accolades mean that your business immediately enjoys
proven credibility. And finally, our sustained sales, marketing,

and executive support enable long-term
sustainable growth through productive,
predictable, and profitable relationships.

What new updates have you made to
the Engage Partner Program in 2022?
Fortinet at the recent Accelerate 2022
Global partner conference announced
important updates to evolve the Engage
Partner Program. These new updates
are designed to create even more growth
opportunities for all types of partners.
New Preferred Services Partner
Accreditation: For those partners with a
mature and established professional services
practice, the Engage Preferred Services
Partner (EPSP) program provides direct
vendor support and additional accreditation
to increase service sales and delivery
excellence.

Profitability Through Technology
Differentiation
Fortinet’s breadth of products are tightly integrated into one highlyautomated, high-performing platform that spans endpoint, network,
and cloud, and includes tools to easily connect with adjacent
technologies.

Business Success with Proven Credibility
Fortinet’s innovation superiority with hundreds of patents and
industry-leading threat intelligence, alongside our customer
ratings and independent analyst reports leadership validates and
differentiates your offerings.

Long-Term, Sustained Growth
We’re in this together! We have no direct sales team, and we offer
sustained sales, marketing, and executive support so you can grow
productive, predictable, and profitable relationships.

Qualified EPSPs receive access to
specialized training and direct assistance from
Fortinet experts to build new skills and expand
their confidence in providing advanced endto-end security support for their customers—including those with
rapidly evolving and expanding network infrastructures. They
can also collaborate directly with Fortinet Professional Support
experts on implementations to leverage Fortinet best-practice
methodologies, resulting in increased expertise and visibility while
developing a more robust service portfolio.
New Growth Paths for Partners: We have created more entry
points to make it easier for partners interested in joining the
Engage Partner Program and adopting the MSSP business model.
Our Select partners, for example, are no longer required to have
a SOC in place. Going forward, for those Select-level partners
who have completed the MSSP Business Model’s NSE certification
requirements, Fortinet will now provide a free FortiCloud
premium license so these partners can more efficiently deliver
essential managed services.
New Productivity Kits to Expand Cloud Service Offerings:
Fortinet is now offering two cloud productivity kits for Engage
partners, a Cloud Starter Kit and a Cloud Enterprise Kit.
Organizations can acquire and implement the technology they
need to create an online environment to demonstrate how together
with Fortinet they can secure data, applications, and users in the
cloud.
The Starter Kit includes a pre-selected SKU pack of FortiGate,
FortiManager, FortiAnalyzer,
FortiCASB, FortiWeb, and FortiMail solutions. And the
Enterprise Kit consists of a pre-selected SKU pack of FortiGate,
FortiManager, FortiAnalyzer, FortiCASB, FortiWeb, FortiMail,
and FortiSandbox.

What are the key Fortinet differentiators that gives
partners an edge in a competitive Security market?
Fortinet's dramatic growth is a direct result of our forecasting,
and then acting on, the growing need for security performance,
consolidated security functions, and the convergence of security
with the network. Fortinet is enjoying the benefits of being
uniquely positioned to address current market opportunities by
being the only vendor to provide these unique capabilities.
The industry's fastest hardware: Rapid network expansion
is outpacing the ability of IT teams to maintain their traditional
point solution security approach. To keep pace with digital
transformation, security devices need to operate nearly a hundred

times faster than the networking solutions they need to monitor
and protect. While networking devices are all about connectivity,
security solutions need to perform higher-level functions and
provide deep inspection of traffic to protect the organization.
Fortinet's custom security, networking, and SoC processors
enable us to provide an average of five to 10 times the performance
of similarly priced solutions. And in some critical areas, such as
inspecting encrypted traffic, that difference can be as much as 40
times faster.
And as anyone can see, as organizations invest in digital
acceleration, the demand for performance will only increase.
And without the innovation required to deliver the performance
and integration today's networks require, security vendors will
continue to lag further and further behind.
The Fortinet Security Fabric: Because today's networks are
highly distributed, it is also imperative that security can be deployed
consistently and run natively in any environment. FortiOS is also
designed to be deployed anywhere—hardware, software, endpoints,
clouds, containers, and even highly specialized OT environments.
This enables organizations to deliver the same security regardless
of where their network, applications, resources, and users are
deployed, from offices to manufacturing floors to smart cars to
harsh OT environments.
FortiOS powers the Fortinet Security Fabric to ensure that
every deployment operates as part of an expansive, integrated
platform. Fortinet solutions deployed natively in one cloud
environment, for example, can use specialized Fabric Connectors
to dynamically translate policies and configurations so applications
and workflows that span hybrid networks, including multi-cloud
environments, can provide consistent visibility and enforcement
end to end. Similarly, Fortinet's cloud-based solutions not only
provide essential security secure access service edge (SASE)
functions for remote and mobile users but also seamlessly tie them
to the physical network, addressing a critical gap in most SASE
offerings today.
The Fortinet Security Fabric also enables organizations to
leverage their existing security and networking investments
through its extensive use of common standards and open APIs.
Over 500 integrations from across the industry, spanning security,
management, networking, and even specialized OT solutions,
interoperate seamlessly with the Security Fabric.
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"Inflow Technologies foresees network security
opportunities as a key business driver"
The pandemic has completely changed the way organizations used
to work. The biggest challenge during the pandemic was business
continuity and delivering secure remote work solutions. Many
organizations are struggling to cope up with business challenges.
Security has also been an important aspect these days. With the
increase in security breaches, securing the network environment
becomes important and it opens up huge opportunities for the partner
ecosystem.
Aruba with its solution offerings can help organizations face new
IT challenges. Aruba’s ESP solution, a next-generation, cloud-native
architecture, helps organizations to hasten the digital journey. In a chat
with VARINDIA, Byju Pillai, Group Managing Director, Inflow
Technologies talks about opportunity in the network based security
space, NaaS solution adding value to partners, Aruba’s ESP solution
useful for network modernisation and much more -

How does Inflow Technologies foresee opportunities into
network based security in the country?
Network security is one of the most important aspects to consider
when working over the internet for any organization. In addition
to protecting assets and the integrity of data from external exploits,
network security can also manage network traffic more efficiently,
enhance network performance and ensure secure data sharing between
employees and data sources.
Being one of the fastest-growing value-added distributors in India,
cyber security and network based security has always been our main
product offering in our vast portfolio. As we see a lot of disruption in
technology and the need for a secure environment, Inflow Technologies
believes in giving solutions to the problems which have always been a
big opportunity.
Inflow Technologies foresees network security opportunities as a
key business driver and has therefore moved security to the top of the
list since inception.
IDC forecasts that worldwide cyber security spending will reach
to $ 174.7 Billion in 2024 with security services the largest and fastestgrowing market segment, in which a significant part of this spend
will be towards network security. As per CERT, enterprises in India
witnessed a threefold increase in cyber security related incidents
in 2020 compared to 2019, recording 1.16 million breaches and it is
further expected to increase.
Eco-systems involving cybersecurity vendors, distributors and
system integrators/channel partners have a key role in providing the
right solutions to customers so that they are protected from threats.

How is Aruba adding value to its partners by offering
Network-as-a-Service?
Aruba’s Network-as-a-Service (NaaS) provides the hardware,
software and services based on its subscription model. Payments are
based on requirements, including the pay as you use option, thus
saving the capital for the customers, while they also have the flexibility
to scale the network. The Aruba NaaS has the option of third party
management, as this will bring in the necessary skills and experience of
network experts to manage the network. For partners who have been
trying to make the jump into managed services, cloud-based services,
remote solutions and business continuity, Aruba’s offerings will help
start the conversation with their customers.
This model ensures a consistent connection with the end customer
and also becomes a recurring revenue opportunity for partners.
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How is Aruba enabling its partners to address new IT
challenges post pandemic?
One of the biggest IT challenges during the pandemic and postpandemic has been to sustain business continuity and to deliver secure
remote work solutions to the distributed workforce. Most businesses
around the world are struggling to adapt to “the new normal,” but
Aruba can help make it easier. Post-pandemic, businesses will also be
reimagining their office setups altogether, office layout and frequency
of employee visits that are more on-demand and modular. This type of
next-generation space poses challenges to traditional networking and
security infrastructure intended for a static work environment, Aruba
ESP (Edge Services Platform) solution enables the partner to address
these new IT Challenges.
Aruba ESP is a next-generation, cloud-native architecture that
enables organizations to accelerate digital business transformation
through automated network management, edge-to-cloud security, and
predictive AI-powered insights.

Kindly share how Aruba ESP solution is useful for network
modernisation?
Aruba ESP is an edge services platform that combines unified
infrastructure and management with AIOps and Zero Trust Security.
Aruba ESP is specifically designed to address the challenges that come
at the edge of the network and is the backbone of all Aruba technology
and solutions. Its cloud-managed orchestration across wired, wireless
and SD-WAN infrastructure gives the IT department a complete view
of the network.
Aruba ESP’s AIOps reveal and resolve issues before they can happen,
the unified infrastructure brings in management and troubleshooting
in a single platform, and Zero Trust Security addresses all new vectors
of attacks with IoT coming into the network.

How do you see the adoption of edge to cloud technology
among organizations?
Edge-to-cloud computing can improve operational responsiveness,
increase energy efficiency, and drive business model innovation.
It will be able to modernize the network and transform decision
responsiveness. To remain competitive, organizations in the industry
will need to evolve from a centralized cloud approach to one that
includes edge technology.
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Michael Dell talks about the future possibilities
in Tech at Dell Technologies World 2022

Michael Dell

Founder and CEO
Dell Technologies

Dell Technologies World, the flagship event of the company, celebrates the
achievements and incredible work that Dell Technologies has accomplished
together with its customers, partners, team members etc. It is the event to look
beyond the greatest challenges and opportunities. The company organised
Dell Technologies World 2022 in Las Vegas where thousands of its customers,
partners, team members, and friends were present physically.
The keynote session was given by Michael Dell, founder and CEO. In his
speech, the CEO said, “As always, Dell Technologies World is your show to
highlight the incredible work that we have accomplished together and to take
the time to look ahead at your greatest challenges and opportunities. Above all,
it is a chance to say thank you for letting us be your partner in changing the
world. Thank you for the trust that you place in all of us at Dell.”
He further added, “We are explorers, pioneers of a digital future, constantly
re-inventing and reimagining a data-driven world to accelerate progress toward
a healthier, safer, and more successful future in all human endeavours. Now,
some of us have been on this ride for a long time and it's been quite an amazing
ride. We were together for the microprocessor and the PC revolution, and we
brought that revolution to the enterprise and the data center where we powered
the internet era with every cycle of innovation, disruption and growth. We
further democratized the power of technology and multiplied its impact. And
technology pushed further and deeper into our world. Both technology and
human inspiration play an important role in driving innovation and human
progress. Moreover during the pandemic we understood the potential of digital
technology and the PCs connected us and helped us to remain productive."
Talking about the multi-cloud ecosystem, he said, “The twin engines of
human inspiration and technology together drove innovation and human
progress and moved lives on a global scale. Now over the past two years,
technology has become even more important and essential. The pandemic put
an exclamation point on the importance of digital technology for everyone. Our
PCs kept us connected and productive while working from anywhere. Behind
that incredible end user experience, we are taking the leap forward with a multicloud ecosystem that encompasses the edge where AI processes and moves data
across 5G networks in highly automated environments.”

A couple of announcements have been done at Dell Technologies World 2022, which includes Dell storage software innovations
• Dell PowerStore, the fastest ramping new architecture in company history, will deliver up to a 50% mixed workload performance
boost and up to 66% greater capacity. Customers can better plan business continuity strategies with software-only high availability
metro replication configured in as few as five clicks.
• Dell PowerMax, the world’s most secure, mission-critical storage, will introduce cyber resiliency advancements including cyber vaults
for traditional and mainframe deployments. CloudIQ ransomware capabilities help detect cyberattacks early to minimize exposure
and speed recovery. PowerMax now offers up to 65 million secure snapshots to improve cyber recovery and increases efficiency with
new 4:1 data reduction guarantee.
• Dell PowerFlex software-defined infrastructure will consolidate traditional and modern workloads with new file services that allow
for unified block and file capabilities on a single platform. PowerFlex simplifies multi-cloud and DevOps with the broadest file and
block8 support for all major Kubernetes and container orchestration platforms from Amazon, Google, Microsoft, Red Hat, SUSE and
VMware.
Data stored both on-premises in customer data centers and in multi-cloud environments
• Dell is bolstering its APEX portfolio with the introduction of Dell APEX Cyber Recovery Services. The first in a series of new
APEX full stack solutions that deliver a cloud experience, APEX Cyber Recovery Services simplifies recovery from cyberattacks. Dell
manages the day-to-day cyber recovery vault operations and assists with data recovery. Dell is delivering an as-a-Service experience
with standardized configurations, simplified Dell-assisted recovery options and expertise from nearly 2,000 isolated vault solutions
deployed globally.
• Dell is extending the reach of its multi-cloud ecosystem and speeding access to its data protection offerings for public clouds with
the release of Dell PowerProtect Cyber Recovery for Microsoft Azure. The new service will join a broad portfolio of Dell offerings
available through Microsoft Azure Marketplace.
• Dell also builds on its collaboration with AWS by announcing CyberSense for Dell PowerProtect Cyber Recovery for AWS.
• Dell and Snowflake will work together to connect data from Dell enterprise storage with the Snowflake Data Cloud. A first of its kind,
this collaboration will give customers greater flexibility operating in multi-cloud environments, meet data sovereignty requirements,
and easily turn data into insights wherever it resides.
• Dell and Snowflake customers will be able to use on-premises data stored on Dell object storage with the Snowflake Data Cloud while
keeping their data local or seamlessly copying it to public clouds. The companies will pursue product integrations and joint go-tomarket efforts in the second half of 2022.
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ROUND ABOUT

SAAS TO RESTORE PRIMACY OF SOFTWARE

I was privy to a debate that discussed the changing
importance of the ICT sector, world-wide. The thread of
discussion was complex and mostly meant for subject experts
with a philosophical bent of mind. It was meant for people
who could think beyond the preliminaries of technologies
and for those who can visualise the future possibilities of
technologies. Understanding technology and visualising
possibilities of technologies, I believe, are two different areas
of activities. A highly celebrated technologist may tend to
believe that technology is what makes money. As against
this, a visionary technologist may go beyond the realm of
profit and money and focus on the value propositions, such
as how it would make people happy, life more enjoyable and
less cumbersome.
The discussion spanned out in different ways and modes.
A group struck to the idea that electronics is gaining ground
and the future growth of telecom and software will be
subordinated to the growth of electronics. The idea floated
by that group was that most of the software that will be in
demand will be for applications such as automation, chip
design, software that goes into Apps and devices. Does it
mean that software, which ruled the roost for many years
and witnessed phenomenal growth, is either retreating or
getting subdued by the runaway growth of the electronics?
One of the active debaters was a venture -capitalist who
knew where the money grew. His statement was revealing.
He said that 90 percent of the VCs are betting on software
start ups and a limited number of actors in the VC ecosystem
are betting on electronics hardware or other parts of techbased startups. When he explained the total quantum of
funds, which aggregates to several billion dollars which are
being channelized towards funding software startups, the
other discussants were wonder struck.
The latest craze among the VCs is SaaS. I am sure my
esteemed readers would know what SaaS is. But for the
uninitiated, let me explain briefly what it is. Software as a
service (SaaS) is the delivery of a platform over the Internet.
The Software as a Service is a cloud application service.
It represents the most commonly utilized option for
businesses. SaaS utilizes the internet to deliver applications,
which are managed by a third-party vendor, to its users. A
majority of SaaS applications run directly through the web
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browser. They do not require any downloads or installations on the client side,
making life easy, light and enjoyable. Importantly, SaaS comes as a service and not
as a product. That is why it is treated as a software service. Mechanism is simple;
instead of installing and maintaining software, one can get the service through
the Internet. That is easy and cost effective. It can free a service accessor from
installing complex software and hardware. The Web-based software is available
on-demand, or hosted software. SaaS applications run on a SaaS provider’s servers.
Security, availability, and performance are assured by the service provider. Some
people compare SaaS with a bank. It protects the money that you have deposited
and at the same time, provides services to customers on demand. That way SaaS
has various functional advantages and that is why its use is growing exponentially
across the world.
Analysts are now speaking about a third wave in software development, when
SaaS moves beyond standalone software functionality to become a platform
for critical applications. SaaS provides numerous advantages to employees and
companies by greatly reducing the time and money spent on tedious tasks. This
will help a company to focus on its core activity, leaving everything else to the
service provider. I do not want to get into the complexities of the SaaS, since the
esteemed readers may find it too technical. But I would only mention that there
are two other clones of SaaS , commonly referred to PaaS and IaaS. Platform as
a service (PaaS), provides cloud components to certain software while being used
mainly for applications. PaaS delivers a framework for developers that they can
build upon and use to create customized applications. All servers, storage, and
networking can be managed by the enterprise or a third-party providerwhile the
developers can maintain management of the applications. IaaS or Infrastructure
as a Service, is made of highly scalable and automated compute resources. IaaS
is fully self-service for accessing and monitoring computers, networking, storage,
and other services. IaaS allows businesses to purchase resources on-demand and
as-needed instead of having to buy hardware outright.
Let me now get into the thought process of the venture capitalists to take my
readers to a different plane: how do VCs see software as the future growth engine?
I am referring to the gentle man who said more than 90% of the VC funds are
going towards software. He started giving empirical evidence to prove his point.
According to him, European VCs pumped 12 billion Euros into the sector in
2020. A Romanian SaaS giant UiPath has become one of Europe’s most valuable
tech start-ups in 2020. After raising $225m in July, UiPath’s valuation rose to
$10.2bn, making it the region’s first SaaS ‘decacorn’, a rare feat.
The coronavirus pandemic appears to have had less of an effect on SaaS networks
than others. As businesses have been forced to accelerate digital transformation
programs, stocks in listed SaaS giants like Zoom and Twilio have soared. Europe
is now home to a number of SaaS unicorns, including cybersecurity company
Darktrace and German deep tech Celonis.
It is estimated that cloud will overtake on-premise software by 2025. The
entire SaaS market should be worth around $1trillion, by that time according to
some experts. Why is SaaS so attractive to VCs? There are various reasons for
that. SaaS businesses provide predictable and recurring revenue. For instance, a
monthly subscription to Netflix, which runs on cloud, is a good example of SaaS.
Netflix is a repeatable, secure form of income, It is also scalable by acquiring more
subscriptions. Compare it with a one- time payment of downloading a film, which
can fetch only a limited revenue. Also, for the user, downloads would prove to
be more costly. SaaS start-ups can take on as many subscribers as they want with
more or less the same fixed costs. Why do VCs fall in love with SaaS? Foremost
is that SaaS companies are extremely capital-efficient. One can build a large,
profitable business for a lesser cost. Secondly, there is a set formula for hawking
SaaS companies. Compare this against an electronics hardware company. For
setting up a company, one may need more capital. The infrastructure needed for
marketing the products is very high as against a software company, which need
not depend on physical infrastructure. SaaS start-ups are appealing to venture
capitalists since they follow a logical pricing model in which customers pay for
what they use. They can also deliver rolling upgrades and help businesses to offset
the need for their own internal infrastructure, thereby encouraging customer
retention. Here I have used a simplistic yardstick to measure the returns from
the software. But the mathematical tools used by the VCs to measure the likely
return and margin from the software units are complex. But they lead to the
same result. In short, software in whichever form it is going to exist will continue
to rule the roost. That rings prospects for software. My appeal therefore to the
software entrepreneurs to stay invested in the field you are in. Your products are
not hackneyed, but has a great future.

EDITION

•
•
•
•
•
•
•
•

Top 100 Corporates into Technology
Hardware/Software /VAR's of India
25 Most Trusted Companies
50 Most Admired Brands
50 Most Influential CMO's of India
100 Eminent CIO's of India
100 Unicrons of India
50 Icons of India and many more....

THIS IS THE ONLY BOOK THAT TALKS ABOUT TECHNOLOGY + BRAND POSITIONING
PREVIOUS ISSUE CAN BE SEEN.

Please contact or write to
deepak@varindia.com or publisher@varindia.com
S. Kamlakar
+91 98862 80836
kamlakar@varindia.com

Anil Kumar
+91 81080 17479
anil@varindia.com

Sunil Kumar
+91 81002 98033
sunil@varindia.com

Kalinga Digital Media Pvt. Ltd.
VAR House, A-84A/3, Rose Apartments, Paryavaran Complex
IGNOU Road, New Delhi – 110030
Contact: 011-41656383, 41655458 | www.mybrandbook.co.in
www.varindia.com May 2022

17

HOT BYTES

Verizon Business and Visionable set
up center dedicated to accelerate
connected healthcare technologies

Dell Technologies and Snowflake Simplify
Data Access and Accelerate Insights

Verizon Business and Visionable, a health technology company
based in the U.K., supported by Capgemini and Juniper Networks,
have opened a technology-led center dedicated to accelerating the
adoption of connected healthcare technologies for patient-centric
care. Based in Kent, U.K. the center offers visitors the opportunity to
experience how technology is transforming the healthcare experience
and the patient care-journey.
The center showcases new technologies, such as Verizon’s
private 5G and AI-driven, secure networking capabilities from
Juniper in a healthcare context, demonstrating the benefits of nextgeneration connectivity and collaboration within various healthcare
environments, including command centers, hospital wards, General
Practices (GPs) consultation rooms, care homes/patients' homes,
connected emergency services, and rehabilitation centers.

Dell Technologies (NYSE: DELL) and Snowflake (NYSE:
SNOW), the Data Cloud company, will work together to connect
data from Dell’s industry leading enterprise storage portfolio1 with
the Snowflake Data Cloud. A first of
its kind, this collaboration will help
customers have greater flexibility
operating in multi-cloud environments,
meet data sovereignty requirements, and
easily turn data into insights.
Once available, Dell and Snowflake
customers will be able to use onpremises data stored on Dell object
storage with the Snowflake Data Cloud while keeping their data local
or seamlessly copying it to public clouds. The companies will pursue
product integrations and joint go-to-market efforts in the second half
of 2022.

CyberArk Ventures launched with $30
million fund to support innovative
cybersecurity technologies

NTT collaborates with Grok to
transform the network with AIdesigned, data-driven operations

CyberArk announced the launch of CyberArk Ventures – a
$30 million global investment fund designed to empower the next
generation of disruptors solving complex security challenges with
innovative technology. CyberArk has initially aligned with four
Venture Capital investors: Venrock, YL Ventures, Team8 Capital
and Merlin Ventures. CyberArk Ventures also announced that it has
completed initial investments in three cybersecurity start-ups:
Dig Security: Provides real-time threat detection solutions for data
assets hosted in public clouds
Enso Security: Application Security Posture Management
Zero Networks: A leading provider of identity-based
microsegmentation
As the complexity of enterprise IT environments expands and the
threat of cyber-attacks increase, the focus on protecting endpoints,
networks, applications and data – wherever they reside – from
unauthorized and/or unintended access has become more important
than ever.

Zoom to buy AI and automation platform
for customer support – Solvvy

Zoom has announced that it has inked an agreement to acquire
Solvvy, a conversational AI and automation platform for customer
support.
As per Velchamy Sankarlingam, President of Product and
Engineering, Zoom Video Communications, Inc., “We’re excited to
announce that we’ve entered into an agreement to acquire Solvvy,
a leading conversational AI and automation platform for customer
support. A few months ago, we launched Zoom Contact Center with
the goal of redefining the contact center category with our unique
combination of unified communications and customer experience –
and we believe Solvvy will help us achieve that goal.”
He added, “As the nature of customer experience continues to
fundamentally transform, enterprises increasingly need to deliver
exceptional, personalized, and effortless customer experiences. That’s
where Solvvy comes in – with the addition of Solvvy’s differentiated
AI and machine learning technology, we’ll be able to accelerate our
contact center roadmap to create a concierge-level experience for
customers worldwide. As a result, we will help businesses of all sizes
improve their customer retention, increase operating efficiency, and
set new standards for customer service and satisfaction.”
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NTT Ltd. announced its partnership with Grok, a SaaS Artificial
Intelligence Operations provider, to help organizations realize new
advantages and improved experiences across their network through
AI and machine learning. Early
client deployments of the network
platform show a 90% reduction in
the number of activities that require
manual intervention, resulting in a
50% improvement in speed to identify
incidents, and a 50% improvement in
time to repair.
"NTT is one of the leading managed services providers driving
innovation through the latest advancement in AI technology to
deliver the huge reliability and service levels to their customers," said
Casey Kindiger, Chief Executive Officer and Founder, Grok.

ESDS Software Solutions enhances
their unique product eNlight 360 ˚
and Managed Service Solutions

ESDS Software Solution introduces the technologically upgraded
version of their most indigenous and unique cloud orchestrator
offerings, eNlight 360˚ - and a new and improved version of their
Managed Service Solutions. The Nashik based IT firm is committed
to innovation and focused on creating more niche and cost-effective
technology products and solutions in the cloud industry. The demand
for cloud technology has encouraged their cloud experts team to
upgrade their finest products and services.
ESDS offers a comprehensive range of business solutions and a
“one-stop-shop” for their customer’s cloud adoption requirements.
Enduring the said qualities ESDS’s eNlight 360˚ offers a Hybrid
Cloud Orchestration Management, with a complete Data Center
Management Suite which makes it a unique offering in the present
cloud-technology market. This next-generation technology supports
multi hypervisors that can be set up at a user's premise, thus giving
customers security of a Private Cloud and scalability like a Public
Cloud. eNlight 360˚ also provides additional features such as Remote
Console Access where an admin can give console access to the device
without sharing their password and Showback & Chargeback feature
that extracts resource utilization statistics in monetary terms to keep
a track of the ROI.

HOT BYTES

NetApp Teams with NVIDIA to
Accelerate HPC and AI with Turnkey
Supercomputing Infrastructure

NetApp, a global, cloud-led, data-centric software company, today
announced that NetApp EF600 all-flash NVMe storage combined with
the BeeGFS parallel file system is now certified for NVIDIA DGX
SuperPOD™. The new certification simplifies artificial intelligence
(AI) and high-performance computing (HPC) infrastructure to enable
faster implementation of these use cases.
Since 2018, NetApp and NVIDIA have served hundreds of
customers with a range of solutions, from building AI Centers
of Excellence to solving massive-scale AI training challenges. The
qualification of NetApp EF600 and BeeGFS file system for DGX
SuperPOD is the latest addition to a complete set of AI solutions that
have been developed by the companies.
"The NetApp and NVIDIA alliance has delivered industry-leading
innovation for years, and this new qualification for NVIDIA DGX
SuperPOD builds on that momentum," said Phil Brotherton, VP of
Solutions and Alliances at NetApp.

Seagate Lyve Cloud spreads to new
regions and adds key new offerings

Seagate Technology Holdings has announced its extensive plan
to expand Seagate Lyve Cloud regions and offerings including Lyve
Cloud Archive storage service and Lyve Cloud Marketplace. The
expansion reinforces the company’s commitment to solving today’s
data complexity challenges and serving the mass data ecosystems with
the object storage service designed for multicloud freedom.
The expansion plan includes new Seagate Lyve Cloud regions in
Oklahoma City, Washington DC, and Dallas in the United States
(U.S.), as well as the United Kingdom, Germany, India, and Japan.
The new regions will complement the company’s existing Lyve
Cloud presence in the U.S. and Singapore, for a total of 10 regions
with 16 availability zones.
The company is also rolling out Lyve Cloud Marketplace, enabling
customers to purchase tailored solutions from Seagate Lyve Cloud
partners and enjoy an integrated procurement and billing process
from a single platform. Additionally, Seagate is launching Lyve Cloud
Archive, a unique and independent cloud storage service that delivers
breakthrough total cost of ownership (TCO) without complex data
management tiering or hidden fees.

Google to invest $14 million to provide
digital skill training and hiring

Google is reinvesting $14 million to provide digital training
pathways and support job placement for people seeking jobs. The
announcement was made by Google on Monday.
Google's expanded support includes $7 million in Google.org
grants and $7 million in donated Search ads. The investment will help
its 'Goodwill Digital Career Accelerator' reach more than 200,000
people across the US and Canada with digital skills and career training
so they gain economic mobility.
"The funds support infrastructure development and expansion
like tracking systems for hiring and training that will improve the
reach and effectiveness of Goodwill's services at the local level," said
Kent Walker, President of Global Affairs, Google and Alphabet.
The US today reports 5.9 million as the total number of
unemployed people. By some estimates, 80 percent of 'middle-skill'
US jobs now require digital skills. The World Economic Forum
estimates that up to 50 per cent of workers will need to add new skills
to keep up with the requirements of in-demand careers.
"With support from Google.org, Goodwill has helped more than
a million people gain digital awareness and new digital skills, and
placed more than 300,000 overlooked job seekers in digital economy
jobs," Walker informed.

Kaspersky discovers fileless malware
inside Windows Event logs

Recently, Kaspersky published a detailed analysis of a complex
attack involving a combination of various techniques and pieces of
software and highlighted the use of Windows event logs as something
completely new.
The Windows event log and Event Viewer are supposed to
help users diagnose security
issues and other problems in
PCs. However, Kaspersky
researchers encountered one
hacker who used the event
log itself against their target.
The attacker inserted shellcode into the target's Windows event logs,
leaving no files for antivirus to detect.
The hacking groups employed two types of Trojans for the last
stage, gaining further access to the system. This was delivered through
two different methods, both via HTTP network communications
and by engaging the named pipes.

Druva and AWS to enhance data resiliency
and accelerate enterprise cloud adoption

Druva has announced a multi-year global Strategic Collaboration
Agreement (SCA) with Amazon Web Services, Inc. (AWS) to
accelerate customer migration and provide an added layer of cyber
resiliency to the already secure AWS Cloud. Built on the existing
relationship between Druva and AWS, this agreement underscores
both companies’ commitment to delivering a cloud-native data
protection solution on AWS, and supporting enterprises during
critical phases of the cloud journey, including support for workload
migration and deployments.
Through this collaboration with AWS, Druva will work to bring
organizations the future of data resiliency through the simplicity,
scale, and security of cloud.
“The speed of innovation and scale in the cloud cannot be
matched by solutions that put hardware at their foundation,” said
Jaspreet Singh, Founder and CEO, Druva. “We have enjoyed a strong
relationship with AWS over the last eight years and through this
expanded agreement look forward to bringing more innovations to
market to support accelerating cloud migrations and expanding cloud
deployments. We have always been confident the future is cloud and
are incredibly excited to continue our work as we help organizations
realize the power of a cloud-first approach to data resiliency.”

SAP enables innovation to
address customers’ needs

At the SAP Sapphire conference in Orlando, Florida, SAP SE has
announced new innovations that deliver business value for customers
in four critical areas: supply chain resilience, sustainability, business
process transformation and no-code
application development.
According to a recent survey from
Boston Consulting Group, while
80% of companies are turning to
digital solutions to navigate current
business challenges, only about 30%
are successfully achieving a true digital
transformation of their business. The
innovations announced today will help SAP customers accelerate
their transformation journey with cloud-based solutions that provide
the end-to-end business process support customers most need. The
announcements come on the first day of SAP Sapphire, SAP’s global
customer and partner conference, taking place in person and virtually
May 10–12, 2022.
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ON THE RAMP

Lenovo Launches the Latest Range
of ThinkCentre Neo Desktops for
Modern Indian Workspaces

Lenovo, the global technology leader, today announced its
new ‘ThinkCentre neo’ portfolio of desktop computers in India
which includes ThinkCentre neo 50s,
ThinkCentre neo 50t, and ThinkCentre
neo 30a 24. ThinkCentre is known for
its enterprise-oriented desktops, and
this latest range of “neo” machines offer
up to 14% performance boost over the
previous generation. They aim to enhance everyday productivity
with better power management, space-saving design, and smarter
workplace collaboration features. ThinkCentre neo 50s is a small
form factor desktop and ThinkCentre neo 50t is a tower desktop, and
both of them offer benchmark performance and high responsiveness
while managing heavy-duty work. They are powered by the latest
12th Gen Intel Core processor, with Intel graphics, up to 64GB
DDR4 memory, and high-speed USB ports for enhanced productivity
and effective collaboration at the workplace.

UiPath Launches Next-Gen UiPath
Automation Cloud to Extend Automation
Leadership in Latest Platform Release

UiPath, a leading enterprise automation software company, today
introduced Automation Cloud. Robots alongside a wealth of other
powerful new capabilities as a part of the UiPath 2022.4 platform
release. The new release provides enterprises with an even more
comprehensive automation foundation to achieve fast and accurate
outcomes. The new SaaS robots—along with added features that
simplify how developers create automations, uplevel security and
governance, and expand access to automation to Mac—deepen the
reach of automation in the enterprise.
“It is clear that automation is the technology of choice for
developers who need to rapidly build applications that drive the
business forward,” said Ted Kummert, Executive Vice President,
Products & Engineering at UiPath. “We are seeing more customers
selecting cloud and our customer-focused innovation continues to
strengthen our leadership in the automation market. Our Automation
Cloud Robots bring customers the full benefit of the cloud as they
scale their automation programs. This release also expands use cases
for automation professionals and citizen developers alike and provides
numerous enterprise-grade performance and security improvements.”

AMD announces 4G/5G Radio Access
Network Solutions to Support Meta
Connectivity Evenstar Program

AMD has announced that its Xilinx Zynq UltraScale+ RFSoC
has enabled the development of multiple Evenstar radio units
(RUs) to expand 4G/5G global mobile network infrastructure. As
the demand for internet connectivity continues to grow at a rapid
pace, the infrastructure that supports it needs to keep pace and
improve. The Evenstar program, led by Meta Connectivity, is a
collaborative initiative between operators and technology partners to
build adaptable, efficient and metaverse-ready radio access network
(RAN) reference designs for 4G and 5G networks in the Open RAN
ecosystem.
Evenstar RUs with Xilinx Zynq RFSoC architecture provide the
flexibility to meet a wide range of requirements including 4G/5G,
mmWave, and sub-6GHz using the same foundational hardware.
The ability to leverage the platform and address diverse radio
configurations and emerging standards allows radio vendors to react
quickly to new market opportunities.
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Intel launches seven new mobile
processors to its 12th Gen Core family

At Intel Vision 2022, Intel announced seven new mobile processors
to the 12th Gen Intel Core mobile family. The 12th Gen Intel Core
HX processors utilize desktop-caliber silicon in a mobile package –
to deliver high levels of performance for professional workflows like
CAD, animation, and visual effects.
Professionals and creators need more
processing power and greater platform
bandwidth to iterate content faster. This
enables businesses and production agencies
to better meet milestones and budgets of
fast-paced working environments. The
12th Gen Intel Core HX processors enable
the best mobile workstation platforms by
providing 65 percent more performance in multi-threaded workloads
with more cores, more memory and more I/O while utilizing Intel
Thread Director technology to leverage high-power Performancecores and Efficient-cores so pros can create, program, render and
work with maximum efficiency in the office, at home or on the go.
In addition to being a commercial workhorse, 12th Gen Intel Core
HX processors provide a gaming powerhouse platform that will give
enthusiast gamers higher frame rates for the games they know and
love.

Adobe brings Adobe Express
Content Scheduler

Adobe has announced a new suite of Adobe Express capabilities
that answer a common request from users who rely on social media.
It is a lot of struggle to get quality social media content out into the
world. You need one app for content creation, another for planning
when and where you’ll post, and at least one more to actually publish
across different social platforms.
Adobe users want frictionless social content workflows — but they
also want to learn how to get better at social media. A successful social
media presence takes strategy, planning, and best practices that are
not always intuitive or obvious. Adobe believes that people should
have a single place to make, plan, preview, and publish standout
content on social media. With Adobe Express Content scheduler, this
becomes a reality.
Adobe Express is deeply invested in helping people thrive in the
Creator Economy, where it’s easier than ever for anyone to build an
audience and monetize their content, products, and services. Building
a successful social media presence with content that resonates and
stands out with audiences is critical.

Red Hat unveils Red Hat Enterprise Linux 9
to drive innovation across open hybrid cloud

Red Hat has introduced Red Hat Enterprise Linux 9, the Linux
operating system designed to drive more consistent innovation across
the open hybrid cloud, from bare-metal servers to cloud providers
and the farthest edge of enterprise networks. Red Hat Enterprise
Linux 9 is designed to drive enterprise transformation in parallel with
evolving market forces and customer demands in an automated and
distributed IT world.
The platform will be
generally available in the
coming weeks.
Red Hat Enterprise
Linux has served as the
backbone of enterprise IT, both in the data center and in the cloud,
emphasizing customer choice and flexibility. With this platform
for innovation, Red Hat customers can choose their underlying
architecture, application vendor, or cloud provider with the
consistency necessary for modern IT. Combined, this has resulted in
Red Hat Enterprise Linux becoming an epicenter for innovation.

ON THE RAMP

Qualcomm brings new features in
Snapdragon X70 Modem-RF System

Qualcomm Technologies, Inc. announced at the Qualcomm 5G
Summit event new capabilities and milestones for the Snapdragon X70
5G Modem-RF System. These accomplishments build upon the fifthgeneration 5G modem-to-antenna solution announced in February
at MWC Barcelona. Harnessing the power of AI for breakthrough
5G performance with 10 Gigabit 5G downloads, incredible upload
speeds, low latency, coverage, and power efficiency, Snapdragon
X70 offers ultimate flexibility to global 5G operators to maximize
spectrum resources for the best possible 5G connectivity. Snapdragon
X70 provides advanced capabilities such as Qualcomm 5G AI Suite,
Qualcomm 5G Ultra-Low Latency Suite, Qualcomm 5G PowerSave
Gen 3, uplink carrier aggregation, standalone mmWave and 4X sub-6
carrier aggregation to achieve unmatched 5G performance.

Fortinet launches its new suite of
FortiGate network firewalls

Fortinet has announced a suite of new FortiGate appliances that
features ASIC-based performance acceleration and integrated AIpowered FortiGuard Security Services to support campus, branch,
and hybrid data center environments. The new FortiGate 600F,
FortiGate 3700F, and FortiGate 70F each feature Security Compute
Ratings that offer better performance than competitive offerings.

This means organizations that choose FortiGate realize better ROI,
more scale to protect against advanced threats, and realize better user
experience with a converged networking and security platform.
FortiGate Network Firewalls serve as the foundation of the
industry’s most comprehensive converged networking and security
platform powered by FortiOS everywhere to deliver advanced security
that is seamlessly integrated with modern networking capabilities
such as SD-WAN, universal ZTNA, LAN edge controllers, and
support for 5G.

Epson rolls out new Document Scanner
with built-in Networking Connectivity

Epson announced the launch of its WorkForce DS-790WN
Wireless Network Color Document Scanner. Whether in the office
or remote, work is becoming more dispersed, increasing the demand
for networking technologies, like wireless document scanning
solutions, to enhance collaborative productivity in fast-paced
business environments. The WorkForce DS-790WN is designed for
reliability and ease of use and delivers high-quality scans at fast speeds
so businesses can manage documents with
confidence. The WorkForce DS-790WN
is well-suited to a wide range of segments
including government, service bureaus,
higher education, banking, and healthcare.
The WorkForce DS-790WN produces
high-quality scans at speeds of up to 45ppm/90ipm, has a max daily
duty cycle of up to 7,000 sheets, one-pass duplex scanning, and a highvolume 100-page ADF that can take business and ID cards as well as
sheets up to 8.5 by 240 inches. It has a 4.3” color LCD touchscreen
and built-in LAN and wireless connectivity to easily access multiple
scan jobs. Or one can scan to a USB drive, e-mail, network or cloud
storage services, such as Dropbox, Evernote, and Google Drive
without the need for a computer. Individual user authentication
via the touchscreen or an optional card reader provides access to
personal usage records and custom scan settings to ensure hassle-free
scanning.

Microsoft unveils Microsoft Security
Experts as a new service category

Microsoft is offering new and expanded services for security
under a new service category, Microsoft Security Experts. Security
Experts includes three new managed services—Microsoft Defender
Experts
for
Hunting,
Microsoft Defender Experts
for
extended
detection
and
response
(XDR),
Microsoft Security Services
for Enterprise—as well as two existing services, Microsoft Security
Experts for Modernization, and Microsoft Security Experts for
Incident Response.
Last year, Microsoft Security blocked over 9.6 billion malware
threats and more than 35.7 billion phishing and other malicious emails.
Microsoft Security is actively tracking more than 35 ransomware
families and 250 unique threat actors across observed nation-state,
ransomware, and criminal activities, and its technology has blocked
more than 900 brute force password theft attempts every second.

CommScope announces XGS-PON
suite for FTTP deployments

CommScope has announced a new cloud-to-edge suite of nextgeneration XGS-PON solutions built to facilitate the rapid global
growth in FTTP deployments.
The XGS-PON solution is built with industry standards,
supporting a 10G future. The new suite paves the way for XGSPON networks that will power smart cities, next-generation wireless
networks, and tomorrow’s consumer and commercial services—
such as VR gaming, remote healthcare, online education and next
generation manufacturing—around the globe.
The suite achieves this through three primary attributes: a flexible
architecture; open, interoperable components; and dynamic, cloudbased operation. The cloud-to-edge solution allows service providers
in both greenfield FTTH and fiber-deeper scenarios to bridge multiple
network topologies and take advantage of SDN efficiencies to prepare
their networks for the future, regardless of what the future will
require. The Cloud-to-Edge Next-Gen PON solution suite consists
of four components: new CommScope FLX PON OLT and ONU
portfolio, ServAssure domain management and ServAssure NXT
performance management software, fiber connectivity solutions, and
engineering and project management services.

Hikvision brings HeatPro Thermal
Camera for Fire Safety

Fire is a massive safety concern, especially in large areas with
combustible ‘elements’, such as charging units, waste and battery
storage areas. Often these areas are unmanned at all times, and
traditional monitoring methods do not always see a fire in time.
The speed at which
a fire can take hold
is frightening, and so
the earlier a warning
is given, the better the
outcome.
Thermal
technology is coming
down in price and is being used increasingly to detect abnormal heat
rises, effectively offering a fire prevention solution, rather than a fire
reaction one.
According to the U.S. Fire Administration (USFA) the US suffers
an annual average of 1.3 million fires resulting in 3,190 civilian deaths,
16,225 civilian injuries, $14.7 billion in direct property loss. It is a great
concern to industry too, especially in large buildings with combustible
or electronic contents, like warehouses, fulfillment centers, dispatch
centers, and datacenters. Even battery charging stations are higher
risk, with Lithium-ion batteries being a particular concern.
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BSNL partners with Inmarsat to
offer IoT services in India

Bharat Sanchar Nigam Limited (BSNL) has entered into a strategic
partnership with British satellite communications provider Inmarsat
to offer its Internet of Things services in India after the amendment
to the ‘sui-generis’ category license granted to BSNL by the telecom
department for the provision and operation of satellite-based services
using a gateway installed in India.
Under this new amendment, Inmarsat said its satellite-based
connectivity can now also be provided for IoT and aggregator devices,
in addition to the existing ELERA L-band services already available
in the country.
Inmarsat had signed deals with SpiceJet Ltd. and Shipping
Corporation of India Ltd. The satcom company already offered
L-band (1GHz to 2GHz) services in India. Its new Global Xpress
(GX) network operates in the high-bandwidth Ka-band (26.5Ghz to
40GHz). The company is also launching a further seven high-capacity
GX satellites over the coming three years. The GX gateway for India
is located in Ghaziabad, Uttar Pradesh.

Delhi & NCR Vi customers to enjoy
stronger indoor 4G connectivity

Vi has enhanced 4G experience for its customers in the National
capital on the back of several network initiatives enabling better
indoor experience and faster speeds. Vi has till now deployed the
highly efficient 900MHz spectrum as well as 1800 MHz band on
~8400 sites in New Delhi & NCR enabling customers to enjoy a
stronger network indoors while they work, study, socialize, access
entertainment, ecommerce and other digital services on the network.
Vi has employed state of art DSS technology to optimize 4G spectrum
and thereby offer better user experience in terms of speed.
A creative campaign has been rolled out to communicate the
benefits of the enhanced indoor 4G network to customers in Delhi
& NCR. The campaign invites customers to experience seamless
indoor network connectivity at Airport road, Vasant Kunj, Karol
Bagh, Connaught Place, Cyber City, MG road, Faridabad sector 16,
21, Delhi cant., INA, Sarita Vihar, AIIMS, North Campus, Rohini,
Dwarka, Vikas Marg, Satya Niketan, Noida city centre, etc.

Excitel brings its broadband
services to Mumbai

Fiber broadband network, Excitel announced the launch of its
services in the city of Mumbai. With the addition of Mumbai, the
FTTH internet service provider is now offering its affordable, ultra
high speed and unlimited broadband services across 29 cities in the
country. Excitel aims to replicate its success in Delhi, Hyderabad,
Bangalore, and other cities by offering high-speed internet with quick
service resolution in Mumbai and by catering to both structured and
unstructured areas of Mumbai.
With the growing dependence on high-speed, unlimited
and uninterrupted internet for all activities- education, work,
entertainment, play- Excitel has introduced a 400 Mbps speed data
plan for the city of Mumbai, starting at just INR 499/month. The
company is also offering 200 Mbps, and 300 Mbps plans to cater to the
internet requirements of the residents of Mumbai.
Speaking on the launch, Vivek Raina, CEO & Co-Founder, Excitel,
said, “Wireline Broadband has evolved to become the backbone of
home connectivity, our work, entertainment and learning at home
are fully dependent on it. Mumbai being the commercial capital of
the country deserves to be on top of the Broadband speed charts, but
unfortunately, average speed being delivered in Mumbai is still under
50 Mbps, which is the lowest among big cities of India. So in order
to remove this disparity, we are bringing our world-class “Fiber To
The Home” (FTTH) service to Mumbai. With our offering that starts
with the speed of 200 Mbps at around Rs.500/month, we intend to
service the mass lowrise and mid-rise market in Mumbai.”
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HUAWEI launches revolutionary WiFi 6
Plus enabled HUAWEI AX3 Router

Huawei Consumer Business Group India has launched the latest
HUAWEI Wi-Fi AX3 dual core router bolstered with support for
the Wi-Fi 6 standards. The latest router not only supports the Wi-Fi 6
standards but also integrates unique chipset collaboration technologies
using its self-developed Gigahome
Wi-Fi chipsets. This enables a range
of Huawei Wi-Fi 6 devices to deliver
an optimal user experience when
connecting to Huawei Wi-Fi 6
Router. HUAWEI Wi-Fi AX3 dual
core routers will be available in India
on Flipkart and Amazon.
Rishi
Kishor
Gupta,
VP,
Consumer Business Group, Huawei
India, said while commenting on the
launch, “HUAWEI Wi-Fi AX3 dual
core routers are equipped with new-generation Wi-Fi standards offering
consumers faster speed, larger capacity, lower latency, and higher
power efficiency. We have heavily invested in developing a dedicated
chipset for these routers that offers a combination of software and
hardware eliminating more than 80% of problems relating to frame
freezing, delays, and disconnections.”

Airtel broadband experiences major
outage across the country

Recently, Airtel broadband services suffered a major outage as
users were unable to access the internet on both mobile and desktop.
According to website outage monitoring platform DownDetector.
com, the outage affected millions of users across the country.
Airtel broadband went down for users in Delhi-NCR, Mumbai,
Bengaluru, Hyderabad, Jaipur, and other cities. While 39 per cent
of Airtel broadband users had no signal, 32 per cent had issues with
mobile internet and 29 percent faced total black out. The company
was yet to issue a statement on the outage.

Wipro and HFCL announce partnership
for 5G product development

Wipro Limited and HFCL Limited have entered into a partnership
to engineer a variety of 5G transport products that include Cell
Site Router, DU (Distributed Unit) Aggregation Router, and CU
(Centralized Unit) Aggregation Router.
With expertise in product engineering, transport network
technologies and 5G, Wipro
will co-develop equipment with
HFCL. The offering aims to
empower enterprises to realize
their 5G-enabled vision and
increase the speed with which
they can bring high-quality 5G
solutions to market. Wipro will
leverage Tarang Labs, its product
compliance and certification
labs in Bangalore, for hardware
integration, validation and precertification.
HFCL is currently investing
in a portfolio of 5G products
for the Radio Access Network (RAN) and Transport. HFCL is
developing 5G transport products for the fronthaul, midhaul and
backhaul to help Communication Service Providers (CSPs) transform
their transport network.
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CEO Fireside Chat
CP GURNANI
Chief Executive Officer &
Managing Director,
Tech Mahindra (L)

with
ANANT MAHESHWARI

President, Microsoft India (R)
The recently held Microsoft’s Future Ready Industry week, ITES
edition brought together industry luminaries from across India’s
dynamic ITES sector to share perspectives driving India’s digital
transformation in the sector. In the CEO Fireside Chat, CP Gurnani,
Chief Executive Officer & Managing Director, Tech Mahindra told
Anant Maheshwari, President, Microsoft India about how Tech
Mahindra is leveraging technology across various domains. Sharing
his perspective on how India can become a digital powerhouse,
CP said that the easiest way to do it is to evolve faster into
business transformation, SaaS, Metaverse, or employee experience
management.
An excerpt from the fireside chat session Anant: How has Tech Mahindra used technology not only to
empower more than 144,000 people with hybrid work and
cybersecurity but also its end customers through its offerings?
CP: I guess, sometimes, the velocity or the speed of the engine
literally creates opportunities. And I would say that most of us
always had the solution. Microsoft Teams was a product. Skype,
the company that you bought, was a product. LinkedIn, again, a
company that you brought, was always a product. To me, all these
three moving parts were waiting for an event to be stitched. During
the pandemic, all of us had to go virtual, as we did not have a
choice. I am grateful that Microsoft, as a technology leader, and as a
leading infrastructure player was able to bring the various pieces of
technology into their product development. The fact is Microsoft
Teams, two years ago and today is a huge, huge difference. And the
reason is that your rate of change has kept pace with the demands
of the IT customers in India and globally.
The results are here to see, the average Indian IT industry has
grown by about 13 to 14% and the world over the consumption of
technology has grown by about 7 to 8%, even despite the pandemic.
So, I guess the future of work is here.
Anant: The Indian IT industry has been really strong around
the services aspect and there's a very big trend around
SaaSification. How has Tech Mahindra progressed on this IT
SaaSification journey?
CP: Tech Mahindra as a system integrator or a technology
powerhouse had to put all the pieces together to make sure that the
client understands it is all about processes, all about technology and
more importantly, it is about the business model. We are seeing today
the SaaS model picking up, the data centres moving into cloud. I
think SaaS is here to stay because it is a convenience, purely because
it is utilized as a service, and is designed for the individual customer.

Anant: In the last couple of years, cybersecurity has become
a very important aspect of business. Tech Mahindra already
has lots of domain skills in cybersecurity and compliance.
How are you combining that with the power of the Microsoft
cloud in shaping boardroom conversations on cybersecurity?
CP: In the last two years, compliances, data regulation and the
role of cybersecurity have literally become centre stage. Today
when you have a physical war happening in Eastern Europe, you
also know that the bigger threat is a cyberwar. Data has suddenly
become a national asset. It doesn't matter whether you are a
bank or a utility company, you have to make sure that you are
compliant. So there are two different aspects - one is ensuring
and insuring yourself, and the second is making sure that your
business does not go down because you were not compliant. So
thank you Azure Sentinel, for helping me protect Tech Mahindra
internally and I ensure to make this point at every boardroom
meeting.
Anant: The metaverse is something that everybody is
talking about. Huge congratulations on the launch of
Tech Mahindra’s metaverse platform, the TechMVerse. So,
partnering with Microsoft, how do you foresee the impact
that we can drive across together?
CP: I think, the partnership is just about to begin. At Tech
Mahindra, the first question that I ask my consultant is what
problem we are trying to solve. The easiest answers we all know
are gamification in learning or remote working. All individuals
need to have an avatar. But I think the bigger gratification to me
is my employees coming back and saying it helps in productivity
and efficiency, and creating a new business.
For example, a retail customer that both of us are working
for, said that their biggest problem is online and that their return
percentage is as high as 30%. Now, if I can bring that customer
to the TechMVerse, and make him visualize, participate and take
into account what the retail customer is trying to position and
sell, the return percentage will reduce by 50%, in my opinion.
During the pandemic we all saw the challenges in the Healthcare
sector. But think about it in the meta world - we are not only
solving that issue, but we are able to personalize it. We are able
to use not only the computing power but also the imaginative
powers of solving a problem.
You will hear very soon about Tech Mahindra announcing the
first ever global chess league in the Meta world. So, TechMVerse
and the global chess league will also be a part of our joint offerings.
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PRAMA opens brand store in Surat

Prama India in association with partner Gurukrupa CCTV
has launched its brand store recently, at Surat, Gujarat. PRAMA
Brand Store was inaugurated at Nanpura in the presence of
leading dignitaries from the security industry. The newly
opened PRAMA brand store will help to make the latest
PRAMA security products available in Surat. Gurukrupa
CCTV is a trusted partner of Prama India, it has carved a niche
in the security industry by setting a new benchmark.
Located in the South Eastern part of the Gujarat state, Surat
is famous for Diamond and Textile. Now the city has the newly
inaugurated PRAMA brand store to avail the latest security
products and solutions. The company has planned a pan-India
phased rollout of PRAMA brand stores and aims to open
multiple stores spread across Tier-I, Tier-II and Tier-III cities
over the next 12-months. PRAMA’s new brand store is aimed
at showcasing and bringing high quality, state-of-the-art security
and surveillance products as well as the latest technology
innovations closer to potential consumers and end-users.
“We are elated to be an integral part of PRAMA brand
store launch in Surat. We are inviting all the stakeholders of
the security industry in the Surat region to experience the wide
range of indigenously manufactured PRAMA security products
at our brand store. We will be happy to serve your product
requirements by providing it promptly,” said Devraj Vaniya,
Partner, Gurukrupa CCTV.

MediaTek showcases Automotive
Portfolio Powering Innovative Devices
at Connected Vehicle 2022

MediaTek has showcased its latest innovative solutions portfolio
and in-vehicle technologies at the Connected Vehicle 2022 event
in Bengaluru. MediaTek has leveraged its R&D capabilities and
leadership position in the global semiconductor market to deliver
innovative integrated solutions for the automotive market including
in-vehicle communication systems, in-vehicle infotainment (IVI)
systems, Vision Advanced Driver Assistance Systems (V-ADAS) and
mmWave radar solutions.
MediaTek automotive solutions at the event include Kent
CamEye, powered by MT8788, PV Technologies Smart Cockpit /
In-Vehicle Infotainment (IVI) powered by MT8675 and Surround
View Camera featuring MT8666 and Two-Wheeler Smart Instrument
Cluster powered by MediaTek by New Age Tech.
Raghavan Sampath, Director Business Development, MediaTek
India said, “MediaTek has been at the forefront of the connected
ecosystem, and our innovative chips are powering solutions across
the milieu. Connected automotive has been a major focus area for us
and we are keen on enabling safe and automated driving experiences
through our collaborations with OEM partners. We believe that,
with the upcoming deployment of 5G, India exhibits huge potential
in terms of connected vehicles and automated driving. We are primed
to transform the sector with our future-ready solutions”.
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SemiconIndia Conference 2022
starts on a high note

Hon’ble Prime Minister of India Shri Narendra Modi inaugurated
SemiconIndia Conference 2022, the global semiconductor conclave
designed to bring together key stakeholders to showcase existing
capabilities, ideate innovations and discuss global best practices. The
flagship conclave with the theme Catalyzing India’s Semiconductor
Ecosystem, is being held in Bengaluru from 29th April to 1st May
2022.
Shri Narendra Modi, Hon’ble Prime Minister of India said,
“Semiconductors today are playing a critical role in the world. India
is in a unique position to be the influential player in the segment
owing to its consumer base and skilled engineering workforce. Our
government is cognizant of the potential of the sector, and we are
committed towards acceleration and growth of the chip design and
manufacturing ecosystem in the country. An ecosystem that is built
on the principle of ‘Hi-tech, high quality and high reliability’.
The digital-first approach can be seen in the way India has
adopted digitalization. Today, UPI is the most efficient payment
infrastructure. We are using digital technologies to transform lives
in all forms of governance from health and welfare to inclusion
and empowerment. This conference is a step towards bringing the
industry and government closer to ideate, discuss and formulate
policies that will enable growth and pave the way for India to be
at the forefront of the next revolution in technology. We commit
to providing support in the form of ease of business, empowering
policies, monetary support in the form of PLI and other schemes, and
investing in skilling and training youth to provide talent required for
the sector in India and globally.
MediaTek is a global market leader in chipset technology,
powering power-efficient and incredibly intelligent smartphones
and connected devices including Smart TVs, Voice Assistant
Devices (VADs), tablets, wearables, Wi-Fi routers, smart home,
automotive and IoT devices among others positioning the company
to deliver comprehensive connectivity, infotainment and sensor
solutions for the automotive industry.

Microsoft Future Ready Industry week
stresses on key trends driving digital
transformation in the ITES sector

Microsoft’s Future Ready Industry week, ITES edition brought
together industry luminaries from across India’s dynamic ITES
sector to share perspectives driving India’s digital transformation
in the sector. Industry leaders from leading organizations like Tech
Mahindra, Wipro, Infosys, TCS, Genpact and EY amongst others
shared valuable insights on how the ITES sector can deliver the right
digital outcomes and innovation for customers, enhance employee
productivity, foster a culture of collaboration, and enable new
revenue streams via data driven business models.
CP Gurnani, Chief Executive Officer & Managing Director,
Tech Mahindra in a fireside chat with Anant Maheswari, President
Microsoft India spoke about how Tech Mahindra is leveraging
technology across various domains.
Talking about how technology has empowered employees and
customers, he said, "The pandemic increased the rate of technology
adoption since we had to go virtual. Microsoft Teams made a huge
difference during this timeframe since they were able to bring various
pieces of technology into product development. Microsoft's rate of
change has kept pace with the demands of the Indian IT industry and
consumers globally. The Indian IT industry has grown by 13%-14%
and the consumption of technology has nearly grown by 7%-8%. As
a business, you need to anticipate the technology evolution and ways
to improve the process. The question is whether we will be ready
to stop using the word digital transformation and make business
transformation the norm because digital gets buried when everything
starts becoming a standard.”

product of the month

Cadyce ready to Maximize the Capability of
SURFACE PRO
One of the Multi-Function Docks for Surface Pro 4, 5, 6 from Cadyce is
CA-MSD456.
This unique docking has it all to satiate every requirement. It has two ports
for displays – HDMI and Mini Display Port. They support resolution up to
4K@30Hz, which is Ultra HD. With display standards like this, relishing
non-pixelated and crystal clear picture quality is a blessing. Alongside this,
you can also avail screen modes – extend and mirror for an added boost in
your working environment.
Furthermore, to back it up, there are two USB 3.0 ports. Interestingly,
they support BC 1.2 charging, with which fueling mobile phones at lightning
speed becomes easy. Along with charging, it also supports a data transfer
speed of up to 5Gbps.
And the essence of the device is its sturdy exteriors, enveloped in aluminum
housing. Aluminum is lightweight but helps in electrical conductivity. Due
to this characteristic, it is extensively used in electrical devices.
A member of the Cadyce team says, “Unquestionably, Surface Pro is
the best device to maximize productivity, but sometimes it may have its
limitations. That’s when we, the team of Cadyce, step in to bridge those gaps.
With CA-MSD456, we intend to offer some extra functionality to make the
Surface Pro a fully equipped gadget. Therefore, we designed extra ports to
amplify the capability of the user to the core. To simplify the whole process,
we have embedded CA-MSD456 with plug-and-play technology with which
users can skip lengthy installation processes. Alongside this, it has dedicated
SD and mSD card slots that support up to 2TB. Most importantly, the device
is designed in a way to be compact and portable. With this, you can carry it
anywhere and place it in the most confined spaces.”
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IoT Industry :

POWERING THE FUTURE
THROUGH INTELLIGENCE
THE INTERNET OF THINGS (IOT) IS GAINING SUBSTANTIAL
TRACTION OVER THE PAST FEW YEARS AND PLAYING A CRITICAL
ROLE IN TRANSFORMING SEVERAL INDUSTRIES

The Internet of Things (IoT) is rapidly becoming a reality and set
for a massive boom across industries of all scales. Gartner defines IoT
as the network of physical objects that contain embedded technology
to communicate and sense or interact with their internal states or the
external environment.
The pandemic has spurred the need for various innovations that
can drive the digital ecosystem, and IoT is one of them. According to
Gartner, the worldwide IoT-connected devices are likely to increase
to 43 billion by 2023. One of the primary reasons for this swift rise
is the acceleration of digital transformation and the growth of 5G
networks.
The Business Research Company report states that the global
IoT market is slated to grow from $139 billion in 2020 to $162.39
billion in 2021, at a compounded growth rate (CAGR) of 16.6%. One
of the primary reasons for the growth is companies resuming their
operations and adapting to the new normal while recovering from
COVID-19.
IoT, AI, data management, and cloud solutions enable businesses
to automate their processes and fast-track growth. Not only do
IoT-enabled platforms help organizations understand the different
consumer platters, their behaviors and predict future outcomes, but
they can also provide proactive resolution to a given problem and
Internethelp
of Things
72%
navigate
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Artificial intelligence
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Nanotechnology
advanced robotics
Sensors
Blockchain
3D Printing
Augmented reality
Quantum computing
Edge computing

68%
64%
54%
44%
40%
40%
17%
10%
9%
7%
6%

MOST COMMON AND EASILY ADDRESSABLE SECURITY ISSUES IN IOT:
•

•

•

CHANGING THE WAY OF COMMUNICATIONS

These are exciting times as far as technology is concerned. The
amalgamation of data, analytics, artificial intelligence, machine
learning, and cloud are creating unprecedented opportunities across
industries. The concept of connected vehicles is already gaining
momentum, and driverless cars will be a reality. Through the power of
intelligent sensors, analytics, and machine learning, you can connect
with your home appliances in real-time and give them directions even
when not at home.

•
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THE MOST PROFOUND IMPACT ON YOUR ORGANIZATION?
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Privacy concerns: Eight of the 10 devices tested, along
with their corresponding cloud and mobile application
components, raised privacy concerns regarding the
collection of consumer data such as name, email address,
home address, date of birth, credit card credentials and
health information. Moreover, 90 percent of tested devices
collected at least one piece of personal information via
the product itself, the cloud or its mobile application.
Insufficient authorization: 80 percent of IoT devices tested,
including their cloud and mobile components, failed to
require passwords of sufficient complexity and length,
with most devices allowing password such as “1234.” In
fact, many of the test accounts HP configured with weak
passwords were also used on the products’ websites and
mobile applications.
Lack of transport encryption: 70 percent of IoT devices
analyzed did not encrypt communications to the internet
and local network, while half of the devices’ mobile
applications performed unencrypted communications to
the cloud, internet or local network. Transport encryption
is crucial given that many of the tested devices collected
and transmitted sensitive data across channels.
Insecure web interface: Six of the 10 devices evaluated
raised security concerns with their user interfaces
such as persistent XSS, poor session management,
weak default credentials and credentials transmitted
in clear text. Seventy percent of devices with cloud and
mobile components would enable a potential attacker
to determine valid user accounts through account
enumeration or the password reset feature.
Inadequate software protection: 60 percent of devices
did not use encryption when downloading software
updates, an alarming number given that software powers
the functionality of the tested devices. Some downloads
could even be intercepted, extracted and mounted as a
file system in Linux where the software could be viewed
or modified.

Connected devices and intelligent sensors are the future, and IoT
will drive greater automation, exceptional business results, and process
enhancements through accurate and actionable data. Various sectors
such as healthcare, manufacturing, automotive, agriculture, retail, and
hospitality are likely to generate better revenue from IoT devices.
Across the world, there have been several new use cases emerging at
an accelerated pace—the most prominent one of concepts of smart
homes. There has been a significant development in the role of IoT in
automating homes. Amazon Echo, Smart light, and Google’s Alexa
are the prime IoT examples of home automation.
Some of the critical use cases of IoT include autonomous and
connected vehicles, AR/VR, drones, smart cities, smartwatches,
wearables, and home devices. In India, companies like TCS, Infosys,
LTI, HCL Tech, Tech Mahindra, Wipro, and Mphasis are working
on partners to develop IoT use cases. For the hospitality industry,
IoT can help enhance safety, optimize room turnover and cleaning,
providing customized experiences, smart infrastructure, and facilities.
Manufacturing is the biggest gainer
The biggest beneficiary emerging from IoT is the manufacturing
sector. Over the last few years, IoT has become hugely popular
and influential in streamlining manufacturing operations. The
Industrial IoT, as it is widely known, is transforming the processes
of manufacturing firms. The ingredients of IIoT comprises various
advanced technologies such as artificial intelligence (AI), blockchain,
analytics to enable enterprises to move towards lean manufacturing
and automated processes. With reduced latency and trailblazing speed,
the fifth generation of technology can help IoT’s efficiency in driving
predictive maintenance, demand forecasting, and anomaly detection.
According to Deloitte, COVID-19 and the resulting geopolitical
fallout have made it more urgent for corporate leaders to ensure that
India can respond to the new normal. They also need to ensure that
the country can seize the opportunity to increase its market share
in the global manufacturing economy. COVID-19 has precipitated
companies’ entire focus towards industry 4.0. Two things have
become more important for companies: focusing on adopting digital
technologies that constitute the Industrial 4.0 revolution and investing
in new products and services to thrive in the fast-evolving economic
environment.
It is challenging to address manufacturers’ various sensitivities
through wired connections, primarily used for IoT deployments.
According to a report by EY, How IoT could power the future and
what could stop it, Businesses have two primary goals from IoT and
AI-powered revolution: productivity and growth. Despite efforts
to improve efficiency and offset the cost through labor arbitrage,
businesses need new approaches to offset years of productivity
decline. The use of emerging technologies to measure asset utilization,
combined with AI and real-time decision management systems, gives
many businesses great hope of increasing productivity.
“IoT, AI, data management, and cloud solutions also give businesses
great hope of accelerating growth. Companies can build platforms to
listen to customers, recognize their behaviors and preferences, and
better address their needs – even to the point of predicting what they
want – and that leads to growth,” it states.
Key concerns
The biggest challenges related to IoT deployments are lack of
strategy. Often, enterprises deploy IoT without having detailed
planning around its implementation need and future-focused vision.
Concerns related to data ownership, privacy, compliance, and
algorithm bias can put CIOs in a difficult position.
Regarding IoT deployment concerns, the most significant ones
are security, especially when it comes to multi-site operations.
Connected devices can be controlled by hackers for their nefarious
means. Imagine, someone taking control of the different devices being
operated in factories, houses, enterprises.
According to a HP study, 70 percent of the most commonly used
Internet of Things (IoT) devices contain vulnerabilities, including
password security, encryption and general lack of granular user access
permissions.

What has held back IoT adoption in India
• Lack of clarity on what to prioritize
• Lack of vision and short-term value realization
• Lack of right talent and skills for implementing and
maintaining IoT ecosystem
• Technical challenges of connectivity, compatibility,
interoperability, and cybersecurity
Source: Internet of Things (IoT), The rise of the connected world, Deloitte

“This spike in demand [for IoT] is pushing manufacturers to
quickly bring to market connected devices, cloud access capabilities
and mobile applications in order to gain share. While this increase in
IoT devices promises benefits to consumers, it also opens the doors
for security threats ranging from software vulnerabilities to denialof-service (DOS) attacks to weak passwords and cross-site scripting
vulnerabilities,” HP notes.
Various vulneralabilities and threats which have emerged with the
rise of IoT needs to be tackled by enterprises by implementing end-toend security approach to scan and identify the network security flaws
before they become a serious issues.
Enterprises will be required to explore technologies such as SDWAN to resolve the issues related to IoT security. With IoT, the role
of network administrators will become more complex as they will
need to keep a consistent check through remote management. Robust
authentication policies will be required to prevent attacks from IoT
devices to other network sites.
A recent Technology Industry Innovation study by KPMG states
that IoT is ranked as the top technology to have the tremendous
potential to drive future business transformation and long-term
value, especially around improved business efficiencies, increased
profitability, and cost reduction. However, according to the study,
the biggest challenge in fully embracing the IoT by enterprises is
to shape a new relationship between organizations, customers, and
others operating in their supply chain.
One of the ways to develop the relationship is to analyze data from
a connected ecosystem, the KPMG report states. “Thus, building trust
with customers and suppliers who want to know their data is secure,
and for organizations to make informed business decisions, knowing
they can trust the data collected,” it says.
Another challenge that creates a hindrance in the mass-level
adoption of IoT among enterprises is the lack of robust mobile
broadband connectivity. Large-scale transformations cannot
be achieved consistently based on 2G/3G/4G or even in wired
infrastructure. Because these technologies are either slow or have
latency issues, or they may use an exorbitant amount of energy to
support IIoT. The fifth generation of technology can become really
useful in this case. When powered with 5G speed and AI-based
analytics, manufacturers can forecast problems, analyze them in realtime, and curtail production downtime.
One of India’s leading IT services firms, Wipro, in a report, states
that because of the high capacity, wireless flexibility, and low-latency
performance of 5G, IIoT deployments in the manufacturing segment
will see strong demand. In such a scenario, 5G has the potential
to enable high-speed connectivity without the cost and complexity
of fiber optic cables. And this makes 5G a natural choice for high
precision manufacturing environments.
In addition, the sensors market will likely evolve considerably
during the next three to four years. In the post COVID world, where
businesses are going hybrid ways of working, sensor monitoring
solutions will play a pivotal role in IoT-related projects.
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Empowering

hybrid learning for
education
The recent times have witnessed schools shutting down
and reopening intermittently – exposing hundreds of
millions of students to untoward blends of in-person and
remote instruction.
While students and educators grapple with this new
reality, the hybrid model of education is here to stay. This
necessitates that educational institutions embrace the
new learning paradigm – powering it with innovative and
efficient tools and technologies that empower students’
passion to learn, discover new things and grow.
Digital learning is student-focused and drives creativity, equity, well-being, and quality in learning, regardless of the
circumstances. Now that the face of education is transforming, educators need to build a foundation to help all students
succeed in a dynamic environment.
The good news is school communities are already adapting and realizing new possibilities in this changing ecosystem.

85%

of educators believe that the
pandemic accelerated the future
of digital learning by a decade

93%

of educators believe that the
pandemic accelerated the future
of digital learning by a decade

Embracing growth-oriented, sustainable
learning environments

Schools pivoted to deliver
remote and hybrid learning
successfully, at scale.
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Schools proved they can
accommodate accessibility
needs so every student can
attend class.

An increased priority focus
on the collaboration,
community, and social
growth that school enables.

The new focus for educators
Modern education systems need to be designed around the below parameters to address the top-of-the-mind concerns of
school leaders:

Foster well-being

Inclusive design
Every student deserves
the resources and
support they need to
fully engage in learning,
regardless of ability,
income, identity, location,
or language

Social and emotional
well-being has a
long-term impact on
academic success,
physical and mental
health, employment and
other positive lifestyle
indicators.

Accelerate learning
Learning can be
accelerated through
real-time data insights
and immersive learning,
which can build on
prior knowledge and
experience.

Develop career-readiness
Equitable K-12 education
provides the foundation for
the capable, diverse talent
pipeline required for the
workforce
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Insights with actionable
intelligence

Technology brings enormous possibilities for learning
The digital learning paradigm isn’t just about being able to hold class from anywhere. It’s about truly personalizing the
learning experience and creating new methods of engagement to include every student.
Reach out to Microsoft distributors to discover how hybrid education models can help unlock new possibilities for
education partners.

For more information reach out to authorized Microsoft distributors – Redington India and Ingram Micro.

Reshma Pawar

reshma.pawar@ingrammicro.com
+91-9920264146

Shakila Raman

shakila.raman@redington.co.in
+91-7305179032
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PLI Scheme: Nurturing India’s dream
of an ATMA NIRBHAR BHARAT
The PLI scheme is setting the stage ready for existing domestic manufacturing players to access the benefits and begin
ground for the kind of production that has never been done in India. It will offer these players the privilege of not only
expanding their units domestically but also compete in the global market in the long run -

The pandemic taught us of how
dependence on one country by the
entire world for components such as
semiconductors, panels, key raw materials
for the automobile and electronics industry
can have an adverse effect on production. A
country can improve its economic growth
only when it promotes domestic production
and becomes self-reliant.
The Production Linked Incentive (PLI)
scheme is in line with the Make-In-India
initiative along with PM Modi’s principle
of ‘atma nirbharta’. It will strengthen the
foundation of India’s path towards selfreliance.
The scheme has been a game-changer
in attracting industries from certain
geographic locations to countries like
India, where they can participate in both
the domestic and export markets. While
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"THE PLI SCHEME WILL PROVIDE
LOW-COST INDIGENOUS
PRODUCTS ALONG WITH THE
MAKE IN INDIA INITIATIVE TO
BUILD THE INFRASTRUCTURE
WITH THE EQUIPMENT AND RAW
MATERIALS. CONSEQUENTLY, THE
COST ASSOCIATED WITH OTHER
PROJECTS WILL ALSO COME
DOWN. THE PLI SCHEME BASED ON
INCREMENTAL OUTPUT IS MORE
EFFECTIVE AND HELPS REDUCE THE

APEKSHA KAUSHIK
PRINCIPAL ANALYST – GARTNER

GOVERNMENT EXPENDITURE AND
KEEP SUSTAINED INVESTMENTS."

it invites foreign companies to set up their
units in India, the scheme also encourages
domestic enterprises to expand their
production units. The flourishing of local
manufacturing will enable India to be
able to compete in global markets in the
long run. By increasing manufacturing in
various sectors, India can also reduce the
unemployment ratio and also create skilled
manpower.
“It has been a difficult time for many
Indian manufacturers due to the pandemic,”
cites Rajesh Uttamchandani, Director Syska Group. “But with the backing of our
Hon’ble Prime Minister Narendra Modi Ji
and the various initiatives announced by
his government, companies like Syska have
been provided opportunities to achieve the
production targets that we had set out. This

Priority

"WE ARE GRATEFUL FOR THE
GOVERNMENT'S SUPPORT AS IT
SHOWCASES OUR STRENGTH
AND CAPABILITY IN MAKING
INDIA A GLOBAL LED LIGHTING
MANUFACTURING HUB. AS A LEADER
IN THE LED LIGHTING SEGMENT,
WE REMAIN AT THE FOREFRONT
TO DRIVE THE ATMANIRBHAR
BHARAT INITIATIVE AND STRIVE TO

RAJESH UTTAMCHANDANI

CREATE ECONOMIES OF SCALE."

DIRECTOR - SYSKA GROUP

Sectors

Implementing Ministry/Department

Approved financial
outlay over a fiveyear period (in INR
Crore/Euro Millions)

1

Advance Chemistry Cell (ACC) Battery

NITI Aayog and Department of Heavy
Industries

18100/2129

2

Electronic/Technology Products

MeiTY

5000/588

3

Automobiles & Auto Components

Department of Heavy Industries

57042/6711

4

Pharmaceuticals drugs

Department of Pharmaceuticals

15000/1764

5

Telecom & Networking Products

Department of Telecom

12195/1435

6

Textile Products: MMF segment and
technical textiles

Ministry of Textiles

10683/1257

7

Food products

Ministry of Food Processing Industries

10900/1282

8

High Efficiency Solar PV Modules

Ministry of New & Renewable Energy

4500/529

9

White Goods (Acs & LED)

Department for Promotion of Industry and
Internal Trade

6238/734

10

Specialty Steel

Ministry of Steel

6322/734

11

Mobile Manufacturing and Specified
Electronic Components

Ministry of Electronics and Information
Technology

40951/4817

12

Critical Key starting materials/
Drug Intermediaries and Active
Pharmaceutical Ingredients

Department of Pharmaceuticals

6940/816

13

Manufacturing of Medical Devices

3420/402

Total

1,97,291/23210

SECTORS APPROVED UNDER PLI SCHEME
www.varindia.com May 2022

31

LEAD STORY
WHAT IS THE PLI SCHEME?
• The PLI scheme was conceived and launched in March 2020 to scale up domestic
manufacturing capability to upto 30 lakh crore, substitute higher imports while also
creating 60 lakh new jobs.
• The scheme initially targeted three industries - Mobile and allied Component
Manufacturing; Electrical Component Manufacturing and Medical Devices.
• Later 14 key sectors were brought under the scheme with an outlay of Rs 1.97 lakh
crore including automobile and auto components, electronics and IT hardware, tele
com, pharmaceuticals, solar modules, metals and mining, textiles and apparel, white
goods, drones, and advanced chemistry cell batteries.
• An additional allocation of Rs 19,500 crore was made towards PLI for solar PV modules
in Budget 2022-23.
• The PLI scheme offers cash incentives to businesses for enhancing their domestic
production while also focusing on cutting import costs and boosting the cost
competitiveness of local products. The amount of incentive will vary from sector to
sector.
• The scheme was slated to begin in 2020-21 and continue for five years till 2025-26.
• The identified beneficiaries are required to commit to a certain minimum investment
in India.

"THOUGH THE PLI SCHEME
ITSELF IS VERY COMPETITIVE,
THERE ARE CERTAIN PRODUCTS
WHERE WE NEED TO RELOOK
AT THE REAL PROBLEM. FOR
EXAMPLE - IN THE IT HARDWARE
AREA, THE INCENTIVES GIVEN

initiative by Modi Ji has been presenting
immense opportunities for our business
as it will not only increase manufacturing
capabilities for LED lighting products but
also is supporting in raising the quality and
system of production.”
Syska Group is one of the companies
chosen as beneficiaries under the Production
Linked Incentive (PLI) initiative.
Apeksha Kaushik, Principal Analyst
with Gartner feels that India despite
dominating the services sector, still needs
to contribute more to the global supply
chain and according to her PLI scheme
can help India build an export base. “The
scheme aims to develop local industries,
besides
facilitating
innovation
and
research, development and up-gradation of
technology of Indian firms,” she opines.
“The PLI Scheme thus provide for
enough support to industries at their initial
stage which are relatively new industries
but growing fast at present. Further, these
are expected to become important in the
future and help sectors like Solar energy
industries, Food Processing Industries, etc,”
she further adds.
“This scheme can potentially change
the world’s landscape when it comes to
electronics and raw materials manufacturing
by adding India to the list of manufacturing
powerhouses,” says Avneet Singh Marwah

CEO of SPPL, an exclusive brand licensee
of Blaupunkt TV. “This scheme also makes
it possible for other value-added advantages
other than price reduction and modulation,
such as enhanced quality, shorter lead times
and more backward integration for all.”
Avneet further adds, “Even with
India’s current manufacturing capabilities,
our country enjoys a leading name as a
manufacturer and with the PLI, it is only set
to get better. We saw much price variation
and instability with our dependence for raw
materials on other countries. These basic
challenges will be met with an in-house
ecosystem in India, which will also ensure
better backward integration for companies
like ours too; this kind of system adds at
least a 70% to 80% value addition.”
With the chip shortage continuing to
grip the world, the Govt. has come out with
a separate scheme with incentives totalling
US$ 10B or 76,000 Cr for manufacturing
semiconductors. This covers Fabs for
semiconductors and Display as well DLI for
design in India products.
“Semiconductor manufacturing will
take some time but we at IESA are very
confident that these schemes will attract
many global and some local companies,”
says Krishna Moorthy, CEO & President –
IESA. “Besides incentives, the local supply
chain echo system for semiconductor

WHY THE NEED FOR SUCH A SCHEME
• To reduce India’s dependence on China and other foreign countries
• To support the labour-intensive sectors and increase the employment ratio in India
• Reduce down the import bills and boosting up domestic production
• Local manufacturing units can become globally competitive in the long run
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ARE TOO LOW. ALSO, JUST LIKE
IN VIETNAM, THERE SHOULD
BE AN ADDED INCENTIVE
FOR DESIGNING IN INDIA."

DR. AJAI CHOWDHRY
FOUNDER - EPIC FOUNDATION

manufacturing is another important
aspect and IESA has come out with a
semiconductor supply chain report about
developing this ecosystem.”
However, Dr. Ajai Chowdhry, Founder
-EPIC Foundation is of the opinion that it
is important to add more value to the whole
concept and i.e. depth in manufacturing.
“This means that we actually design in India
by using the available components and then
manufacture within the country. This is
what has been the biggest challenge in the
industry so far.”
In order to make the whole process
of application as seamless as possible and
in sync with the government’s mission of
digitising India, there is a single window
clearance system. Companies are expected
to properly file and submit their papers
online and once the documentation is

Leading contract manufacturers of Apple
-- Foxconn, Pegatron and Wistron, South
Korean electronics major Samsung, Indian
companies Lava, Jio's Neolync, Optiemus
Electronics etc have all participated in PLI
for large scale electronics manufacturing.
Meity has approved 14 proposals
under PLI for IT hardware which includes
Dell, Foxconn subsidiary Rising Stars,
Flextronics, Dixon Technologies, Panache
Digilife, Netweb Technologies, Smile
Electronics etc.

THE CHALLENGES

"DURING THE PANDEMIC WE
REALISED HOW DEPENDENCE ON
ONE COUNTRY BY THE ENTIRE
WORLD FOR COMPONENTS
SUCH AS SEMICONDUCTORS,
PANELS- KEY RAW MATERIALS
FOR THE AUTOMOBILE AND
ELECTRONICS INDUSTRY HAD
MADE PRODUCTION COME
TO A STANDSTILL. THE PLI
SCHEME IS COMPLETELY
IN LINE WITH THE MAKE-ININDIA INITIATIVE ALONG WITH
OUR NEW FOUND PRINCIPLE
OF ‘ATMA NIRBHARTA’."

AVNEET SINGH MARWAH
CEO OF SPPL, AN EXCLUSIVE
BRAND LICENSEE OF
BLAUPUNKT TV
verified to be correct, the PLI scheme is set
to go through for the applicant. In terms
of availing the benefits of the scheme, the
benefits of the scheme will come in from
the following financial year only.

CURRENT STATUS OF PLI
The government has recently informed
in the Parliament that it is expecting
an investment of Rs 34,090 crore under
the PLI scheme for large-scale electronics
manufacturing, mainly mobile phones
and electronic components, by 2025.
The government has approved proposals
of 20 companies under the Scheme for
Promotion of Manufacturing of Electronic
Components and Semiconductors (SPECS),
including that of Tata Electronics, till
January 27, 2021.
Minister of state for electronics and IT
Rajeev Chandrasekhar said in a written
reply to the Rajya Sabha that around Rs
20,000 crore is expected to come from
electronic components and semiconductor
companies and Rs 14,090 crore from 32
proposals approved under the production
linked incentive (PLI) scheme for large scale
electronics manufacturing.

This scheme is largely helping the IT
sector, as is evident in multinationals and
global companies showing interest in
manufacturing in India. Keeping the service
industry also in focus, development of both
manufacturing and service industries can
lead to being holistically competitive in the
global market.
However, there are still a lot of areas
to work upon. Sectors such as medical
devices, textiles as well as automobile and
automobile component manufacturing seek
more participants.
Gartner’s Apeksha also states that
there are no common set of parameters to
understand the value addition by companies
that have received or are likely to receive
incentives under the PLI scheme. “Different
ministries monitor the value addition of
their respective PLI schemes, which makes
difficult to compare two different schemes.
Also, there are various deliverables such
as the number of jobs created, the rise in
exports and quality improvement and there
is no centralised database to gauge all these,”
she says.
The NITI Aayog also has plans to
rope in an external agency to design and
prepare the database in the coming days
that will capture value addition, actual
exports against commitments made, and job
creation. A dashboard to flag hurdles at the
state level will also be created.
Syska’s Rajesh points out that there
is a massive global opportunity for the
country’s manufacturing industry. It is
important for it to think globally and
innovate constantly not just for Indian
businesses but for global markets as well.
“It is also important to improve production
facilities and increase efficiency which
can significantly reduce the number of
minerals needed to produce each MW of
renewable energy equipment, allowing the
government to make a strategic decision
about which technology and manufacturing
step to support,” he observes.
Dr Ajai Chowdhry points out that the
scheme was introduced in the middle of the
year and had a target of a full year. “Due to
this a lot of organizations in the industry
could not meet the target. I suggest, in the
future, it will be good to give a full year
run so that its targets are more realistic and
achievable for everyone in the industry,” he
recommends.
He further adds, “Though the PLI

"LAUNCHING A US$ 10B
FUND FOR SEMICONDUCTOR
MANUFACTURING IN INDIA IS
THE FIRST GOOD STEP ALREADY
TAKEN. BESIDES INCENTIVES,
THE LOCAL SUPPLY CHAIN ECHO
SYSTEM FOR SEMICONDUCTOR
MANUFACTURING IS ANOTHER
IMPORTANT ASPECT AND
IESA HAS COME OUT WITH A
SEMICONDUCTOR SUPPLY CHAIN
REPORT ABOUT DEVELOPING
THIS ECOSYSTEM."

KRISHNA MOORTHY
CEO & PRESIDENT – IESA

scheme itself is very competitive, there are
certain products where we need to relook
at the real problem. For example - In the
IT Hardware area, the incentives given are
too low. Also, I would like to add that just
like in Vietnam, there should be an added
incentive for designing in India.”

AND SO…
Government initiatives such as the
PLI scheme will undoubtedly support
home-grown businesses in expanding its
manufacturing capabilities, boosting exports
and bringing large-scale manufacturing to
India. This is an incredible opportunity
for the manufacturing economy to become
self-sufficient and produce high-quality,
globally competitive goods.
What has been disrupting the electronics
industry for a long time is the lack of
backward integration as key components
like semiconductors and raw materials
were not being produced in India which
affected pricing. “A stable tax structure is
also required, now, to set things in motion
and these are exactly the aspects that have
allowed other countries to take the centre
stage- domestically and across the globe
too,” sums up Avneet.
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India’s MSMEs are the backbone of the country’s socio-economic development, contributing significantly to the GDP and employing
over 40 percent of India’s workforce. The problem statement with the modern MSMEs have come to understand why a strategic approach
to digitalization is key to future-proof their business success. And a number of Indian MSMEs are turning to cloud-based solutions to help
them unlock more value from their data and increase focus on their core business.
Indian MSMEs have started embracing modern technologies more proactively. Cloud transformation is simply the process of moving
your work to the cloud, including migration of apps, software programs, desktops, data, or an entire infrastructure in alignment with
the business objective of the organization. With this the hybrid work environment is going to continue, where employees can access the
same resources while working remotely that they could access while working from the office. We have seen more and more MSMEs fasttracking their automation and digitalization efforts. On this backdrop let’s hear from the industry experts.

MSMEs- the pillar of the Indian economy
THE KEY TRENDS
Known as the backbone of the country’s socio-economic development, MSMEs contribute
significantly to the GDP and ensure employment to over 40 percent of India’s workforce. By
moving to cloud solutions they have enhanced and stabilized their growth in the market.
MSMEs were able to add more value to their data by using cloud solutions. With the use of
the cloud, we will see the following trends in the MSMEs market:
Cloud will act as a catalyst for business efficiency and agility
Use of data analytics tool to study the market

CLOUD TO SCALE THE CUSTOMERS’ BUSINESS
Cloud solutions has changed the way businesses function in India and all over. By shifting
to the cloud, you basically moved your apps, software programs, desktops, and data and
aligned your entire business infrastructure on the cloud. As the working scenario has changed
over the last few years, hybrid mode became a necessity. Cloud helped businesses in the
transformation to the hybrid model. Now businesses would work from anywhere at any
time with the cloud. Therefore MSMEs were able to continue to fulfill the demands of their
consumers. As a cloud solution vendor, we can help customers in understanding the power
of cloud solutions and help them in upgrading to one.

PUNIT THAKKAR
MD & CEO
SHIVAAMI CLOUD SERVICES

THE LATEST TECHNOLOGY ADOPTION TRENDS IN MSMES
MSMEs are the pillar of the Indian economy. They help in generating employment at the local level and are very important for a country
like India. But in the last few years, the world has faced an unusual situation that forced MSMEs to move to the cloud. Cloud solutions helped
them in streamlining their business from anywhere at any time. It assisted them in expanding their market reach at domestic and international
levels. With these technological trends in place, MSMEs will be able to make a place for themselves in the market:
New Tools for Marketing:
With the increase in the growth of technology and the accessibility of the internet, MSMEs are learning to focus and enhance their presence
in the market by creating a website, using WhatsApp for Business, and much more in order to connect with the customers.
Make a financial plan for the future:
Prepare a financial plan for your business, in order to save your business from uncertain situations. Alter your existing financial strategies
to make up for any shortcomings. Keep a check on the competitors, as to how they plan for the future. These are some of the adoption trends
in the Indian MSME market, which has helped in strengthening their relationship with the customers.
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For a faster Go to Market approach MSMEs
leveraging Cloud Solutions
THE KEY TRENDS
Containers and Cloud Native technologies will be more relevant for many organizations
as per Forrester. These will help organizations a very agile way to deploy and manage virtual
computing applications on cloud. Cloud Native Security Solutions will be very relevant going
forward with more and more adoption of cloud solutions. Hybrid Cloud is also an avenue
many of the organizations will chose, based on their business strategy.

CLOUD TO SCALE THE CUSTOMERS’ BUSINESS
Scaling business applications horizontally/vertically is the biggest addition you bring with
adoption of Cloud as a platform, scaling being available to you any time of your business
journey. As of now one of the biggest causes used by any organization for adopting Cloud is
SCALABILITY. Gone are the days, where for Simple Addition of some applications will need
a huge amount of planning time, infrastructure procurement timeline, in house manpower
addition and training, and overall expense for all the mentioned points. With Cloud these
types of scaling can happen effortlessly.

NILANJAN SENGUPTA
DIRECTOR SALES-EAST
DIGITALTRACK SOLUTIONS

THE LATEST TECHNOLOGY ADOPTION TRENDS IN MSMES
Indian MSMEs are getting shown the way to Cloud by Indian Govt as well, due to right reasons. MSMEs should adopt latest technologies
in the right form and shape, to grow in a much faster pace than they are / were now/earlier. However there may be some who are still thinking
twice getting into technology, but things are changing as we see. MSME / SMB market are turning the way and getting into more and more
technical solutions for getting their business roadmap elongated and more fruitful. Cloud Adoption, Security Implementation, Hybrid work,
etc are few of them which are in active discussion with similar verticals nowadays.
MSMEs are adopting Cloud Solutions, for a faster Go To Market, and reliable growth strategy. Large Enterprises are adopting Cloud, on
the other hand, on more strategic way, for very specific business workloads and in a very focused/structured way.

OPEX based business model in the cloud
offerings attracting customers
THE KEY TRENDS
Three types of data points are setting the trends:
The proliferation of the Internet across the country is an important data point to watch
for. With the Jio revolution, the Internet is commoditized. That brings natural convenience
to adopt and depend on cloud computing.
The awareness about cybersecurity. Double-digit growth in cybersecurity solutions
indicates enterprises' changing mindset and inclination toward cloud computing.
The quantum of investment flowing in to create the cloud infrastructure in India is the
third data point to watch for. With the "Data Localization Policy" in place shortly, expect
tremendous demand for local data centres to facilitate local cloud infrastructure. The
availability of local cloud infrastructure will decide how soon and conveniently enterprises'
can transform to Cloud Computing.

CLOUD TO SCALE THE CUSTOMERS’ BUSINESS
We have invested in cloud infrastructure in data centres. The first and foremost reason for
our customers to explore cloud computing is the OPEX based business model in our cloud
offerings. Our OPEX cloud offering, compared to the on-premise CAPEX offering, makes it

VISHAL SHAH
CO-FOUNDER AND CEO
SYNERSOFT TECHNOLOGIES

convenient and cost-effective. The second reason is the flexibility to upscale or downscale the usage according to the business conditions. Our
cloud offerings ensure Instant scalability on either side. The third reason is the changed mindset post-covid leading to a preference for working
from home or remotely. Our cloud offering is a Single-Cloud - Single-Agent solution to access File Data, Application Virtualization, Email
Data, DLP, and Remote Access. It provides holistic solutions to transform the business entirely in the cloud without integrating multiplecloud - multiple agents.

THE LATEST TECHNOLOGY ADOPTION TRENDS IN MSMES
I see the latest technologies being adopted by MSMEs are disruptive. MSMEs now have choices. The OEMs are now designing products
specifically for MSMEs. It was never the case earlier. The products were designed for large enterprises and were meant to be used by IT
Professionals. They were loaded with several features suitable for large scale usage and required IT talent to integrate, implement, and maintain
them. MSMEs had to pay for the features they were never going to use due to the smaller scale of their usage and struggled to engage IT
talent that never aspired to work for MSMEs. Impressed by the sheer volume of business in the MSME sector, now OEMs launch DIY (Do It
Yourself) products with minimal features meant for MSMEs. To list a few such disruptive technologies, IT in a Box or IT as a Service solution
for standardizing IT infrastructure, device hardening solutions for DLP, dual profile systems for BYOD, and application virtualization for
remote access are the most prominent.

www.varindia.com May 2022

35

COVER STORY

MSMEs swifter in decision making than large enterprises
THE KEY TRENDS
As far as cloud services are concerned it may touch almost 10 billion dollar ,software
as a service (SAAS) will contribute major growth in cloud services, for startups and new
companies will not require huge Hardware setup and investment for that and finally we can
see major transformation or changes in
1. Application and data modernization.		
2. Hybrid cloud deployment
3. Analytics					4. SAAS implementation.

CLOUD TO SCALE THE CUSTOMERS’ BUSINESS
Cloud services will release capex burden , which can be utilized exactly where it is required
and outdated old services will be replaced so the capex part which used to be 80% , will come
down to 20% and scalable services will provide the cushion to expand exponentially without
much ado.

THE LATEST TECHNOLOGY ADOPTION TRENDS IN MSMES

JIGAR SANGHVI
MD
SANGHVI INFOTECH

The latest technology adoption trends are definitely cloud services, artificial intelligence, Big Data, Digital customer Experience, Block
chain technology, creating E-commerce into the ecosystem, Decentralized finances using leading crypto currencies etc. are the leading tech
trends.
MSMEs are more agile and swift on decision making than large enterprises, so cloud adoption to MSME is much faster and MSME are
thinking if it is done today then why we have not done Yesterday, dependability on others are less, decision time, savings vs Risk taking
capability is more in MSME so adoption is taking much pace in this space.

MSMEs hold a 30 percent share in India's GDP
THE KEY TRENDS
As the industry is moving ahead on technology, one of the most common cloud computing
trends to look forward to is AI. It will have significant importance in future.

CLOUD TO SCALE THE CUSTOMERS’ BUSINESS
We have started Defining a formal cloud strategy for our customers after in-depth
discussions with their technology team. After the in-depth discussions with clients, we are
Designing cloud infrastructure as per the requirement of applications used to get maximum
speed and highest business values out of it considering the ROI.
After the adoption Cloud enables access to new skills/versions of software/solutions
provided, Risk and compliance problem is resolved, customer cost of ownership is optimised,
IT is always on current platform

THE LATEST TECHNOLOGY ADOPTION TRENDS IN MSMES
The MSMEs have a 30 percent share in India's GDP as per the records. Slowly but firmly,
it is moving towards modernisation of technology including Cloud as well as Digitisation
methods which our country is adopting.
Adoption of cloud is picking up the pace in Enterprise segment.In MSME Space though
the adoption is slow and not as per expectation it can be the major factor in coming years
immensely in uplifting the socio-economic growth in various sectors of our country.

DNYANESH KULKARNI
DIRECTOR
DELTAKRAFT SOLUTIONS

MSME’s transitioned from Cloud scalability to elasticity
THE KEY TRENDS
There are lot of predictions from analyst to technology vendors on the key trends in
technology especially computing power, quantum computing, smarter devices, AI, Machine
learning and datafication to name a few. We still have a long way to go with leveraging the
digitalization strategy especially with Cloud technology being the key propeller to achieve
business strategy success.

CLOUD TO SCALE THE CUSTOMERS’ BUSINESS
Scalability is the inherent capacity of a system to cater to growing demand by adding more
or bigger computing resources. This term “scalability” was coined to describe the ideal state
of the architecture that is growth-friendly for successful startups or MSME in India. A scalable
cloud architecture is made possible through virtualization. Unlike physical machines whose
resources and performances are relatively set, virtual machines (VMs) are highly flexible and
can be easily scaled up or down. They can be moved to a different server or hosted on multiple
servers at once; workload and applications can be shifted to larger VMs as needed. Third-party
cloud providers also have all the vast hardware and software resources already in place to allow
for rapid scaling that an individual business could not achieve cost-effectively on its own.

BISWAS NAIR
FOUNDER & CEO
INSPIRRIA CLOUDTECH

THE LATEST TECHNOLOGY ADOPTION TRENDS IN MSMES
Post pandemic the MSME’s have transitioned from Cloud scalability to elasticity. Elasticity refers to the ability of a system to drastically
change computing capacity to match an ever fluctuating workload. Systems are configured so that clients are only charged for consumed
instances, regardless of sudden bursts in demand. In an elastic system, you pay for what you consume. This is pretty relevant in a startup environment wherein a new launched mobile/web application needs to react to their system usage with increased user surge or in the
traditional set up retail business who have to be elastic with seasonal buying behavior patterns.
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Pandemic increased the adoption of cloud
THE KEY TRENDS
Physical office is no longer the necessity. Virtual offices, meetings, teams and collaboration
are acceptable. Focus has turned towards achieving productivity than putting everybody in a
room to work. Are the right people, doing right things (effectiveness), and doing things right
(efficiency) are the questions. Access to corporate resources, maintaining confidentiality, and
integrity, liberating them from a physical work place, and yet achieve the highest productivity
is the key trend to watch. Remote productivity products are sure to see an uptrend.
While some companies have reported increase in productivity, many are facing productivity
challenges. As a result many large corporate are trying to bring the workforce back to office,
even for few days a week. So Hybrid trend is what is going to follow in future.
Remote working has shifted focus from perimeter security to end point security and
hence EDR products would be a key focus. Automation of threat management would also be
another trend to watch.

CLOUD TO SCALE THE CUSTOMERS’ BUSINESS
Public Cloud offerings are yet to become practical and economical. Prices have to come
down to increase the reach. Financially stable and profitable companies have adopted cloud

N K MEHTA
MD & CEO
SECURE NETWORK
SOLUTIONS INDIA

for Mail, CRM, ERP, and HRMS. Hybrid environment widely exists. Converting them into 100% cloud will take some time. India based
companies whose target customers are in India, can move their infrastructure to India based service providers offering collocation services as
the first step towards building (private) cloud. In a lighter note, due to pandemic, romancing with cloud has increased in a big way however
marriages are not happening at same pace and romancing would still continue for some time.

THE LATEST TECHNOLOGY ADOPTION TRENDS IN MSMES
From the business applications point of view, mail, CRM, ERP, and HRMS are the new adoption trends. Collaboration tools such as
Microsoft Teams and Cisco Webex are in vogue. From the Cyber Security point of view, SSO/MFA, Cloud based DLP, SASE/SSE, EDR, and
Cloud Firewalls are in trends. MSMEs offering Web based services are utilizing Cloud based DDoS, WAF, and CDN facilities.

SASE and Cloud-based disaster recovery
practices see high demand
THE KEY TRENDS
Cloud computing has grown in popularity and adoption during the last few years. This
trend can be traced back to the pandemic, which has compelled many companies to go digital
and adopt the work-from-home & hybrid model. Some big cloud trends that will continue to
expand and affect the industry in the future years include:
Integration of AI & ML to Cloud and Automation: Cloud technology has been a huge
catalyst in enabling and expanding AI, ML, and automation. They are also crucial driving
elements in AI and automation adoption since they can provide low latency and on-demand
services, as well as superior data management and processing capability.
Organisations will embrace Multi-Cloud: The multi-level cloud has gained a lot of
popularity in the IT world in recent years. Cloud computing is now being adopted by a
growing number of enterprises. The multi-cloud is projected to become Omni-cloud in the
future years as more portable apps enable smoother connectivity.

PRASHANTH G J
CEO
TECHNOBIND

Enhanced Security and Compliance: Businesses are increasingly concerned about security and compliance of their cloud infrastructures.
Enhanced security features and compliance credentials are being offered by cloud providers in response. As a result, Secure Access Service Edge
(SASE) and Cloud-based disaster recovery practices are in high demand.

CLOUD TO SCALE THE CUSTOMERS’ BUSINESS
While we do not distribute Cloud Hosting services – but we have started a practice where we focus on technologies which enable cloud
adoption. We are building a stack which includes the entire spectrum of technologies which make cloud adoption quicker, safer and scalable.
These technologies range from on one side helping customers evaluate the decision to move to cloud to helping customers migrate to cloud and
once the data is on cloud manage the data in terms of securing the data and its access as well backing up the data – these have now been with
us for a couple of years now and we have seen significant successes post the pandemic time. Now we have expanded to technologies which hep
customers automate and optimize their cloud deployments. We believe with this entire spectrum we will be enabling partners to help their
customers to scale their cloud stories.

THE LATEST TECHNOLOGY ADOPTION TRENDS IN MSMES
MSMEs are a significant contributor to the Indian economy, and the need for technology to change and promote growth in the MSME
sector, particularly in the nano and micro enterprise sector, is clear. MSMEs are undergoing substantial transformations as a result of new-age
technologies like AI, data analytics, ML, and financial and accounting intelligence. MSMEs are adopting new business models as a result of
these technologies. MSMEs will increasingly employ inventory monitoring systems and other technologies to digitally control and maintain
real-time inventory, improve visibility through data tracking, and collect data as finished products move through the supply chain.
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MSMEs should design a view for data
integration across products
THE KEY TRENDS
Cloud has levelled the business playing field for MSMEs, helping them punch above their
weight. Firms are overcoming investment barriers using pay-as-you-go and subscription models
offered by solution providers, instead of spending heavily on licenses and infrastructure. This
move from the traditional CapEx to a sustainable OpEx model allows them to compete
effectively with larger enterprises with bigger IT budgets.

IN INDIA, I SEE TWO KEY TRENDS:
First – Availability of cloud infrastructure, both private and public, is improving within
India. Infrastructure providers like Microsoft Azure, Amazon AWS and Google Cloud are
seeing enormous growth in demand for their services and are ramping up infrastructure
capacity. Domestic market size and a flourishing start-up economy has given them opportunity
and the confidence of high business returns from the Indian market.
Second –We’re seeing a large proliferation of agile cloud-native SaaS products. More
importantly, these products are now being tailored to suit the Indian context, which was
never the case before. Today, even big players are focusing on designed-for-India products and

CHETAN DESAI
GLOBAL COO
BAHWAN CYBERTEK

biz apps due to growing demand. This will fundamentally change the accessibility of best-in-class solutions for MSMEs.
These trends have given enterprises the freedom to choose fit-for-business products at low initial cost and the flexibility to scale operations
and investment as they grow.

CLOUD TO SCALE THE CUSTOMERS’ BUSINESS
Cloud enables everything from increased employee collaboration to heightened customer experience. A phased approach gives customers
the advantage of continuous augmentation of services while minimizing operations impact or disturbing mission-critical applications. Basically,
progress in small chunks and avoid big IT fiascos. MSMEs now have access to economically viable best-of-the-breed business apps. The
businesses can phase and risk manages the change and business adoption associated with the tools, at a scale they’re comfortable with.

THE LATEST TECHNOLOGY ADOPTION TRENDS IN MSMES
Data at the core –While MSMEs adopt fit for business SaaS products, they should also consider a design view for data integration across
products and across enterprise. This will eliminate the challenges associated with data siloes historically faced on-premise. They need to do this
upfront because of the tremendous value it offers. Data mining with a 360-degree framework produces significant business insights.
Zero-trust approach to security – This framework encourages the scrutiny of all users and data flow within and outside the organization.
While cloud is an inherently secure and trusted environment, design, implementation, and management of the IT landscape will be critical to
ensure compliance and mitigate cyber-attacks. It’s crucial to choose the right tech stack and partner for a seamless and secure transformation.
DevOps-driven mindset- Indian MSMEs and global enterprises are embracing a DevOps culture to bring development and operations
together for faster innovation and shorter deployment time. The historical waterfall model of managing IT programs is now obsolete.
Continuous code/capability releases create a feedback loop that increases customer adoption and reduces roadblocks to business value.

Cloud computing helping businesses to save time and money
THE KEY TRENDS
Emphasis on cybersecurity - With more computing and IoT devices connecting over the
Internet than anyone ever imagined cybersecurity has become an immense challenge in the
industry. To address the growing cybersecurity concerns, “Zero Trust” is the trend to watch
out for. Companies will need to build higher-level cybersecurity standards with the stance of
“never trust, always verify.”

CLOUD TO SCALE THE CUSTOMERS’ BUSINESS
Cloud computing can help businesses of our customer save time and money by boosting
productivity, improving collaboration and promoting innovation. Benefits of adopting cloud
services such as (1) ease of access anytime, anywhere, (2) ease of backup and restoration of
data and (3) scaling up or down on-the-fly to meet sudden fluctuations in business demand,
all enable customer to focus on business instead of IT administration and free up funds from
CAPEX, helping customers grow their businesses.

THE LATEST TECHNOLOGY ADOPTION TRENDS IN MSMES

BIREN SHAH
MD
ADIT MICROSYS

For an MSME now, the digital revolution is no more a distant dream which only large companies could think of a few years ago. The latest
Technology adoption trends in MSME are adoption of top technology thru’ the “as-a-service” model, covering IT infrastructure, networking,
ERP, payment, security solutions, data storage, online marketplaces, and so on.
The pandemic has accelerated the pace of digital transformation at such a level that more and more Indian micro, small and medium
enterprises (MSMEs) are seeking to move to the Cloud and there adoption is faster compared to large enterprise. The affordability cloud offers
to start small and pay as we go plays a key role in digital transformation. Most MSMEs are becoming cloud-native first. Larger companies
are relatively less nimble and decisions such as on-prem versus cloud take long time involving many departments with varying views and
consideration of many factors. MSME decisions are mostly driven by the promoters or a small team of top management, making for faster
decisions and adoption since they also find it a big challenge to hire experienced IT professionals, retain and manage them to do everything
in-house.
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Hybrid solutions allow more flexibility in computing
THE KEY TRENDS
Climate change has become a burning topic in almost every part of the world, that's
facing extreme weather conditions. Carbon-intelligent cloud is one such trend to watch out
for. As climate change mitigation has become an integral part of the vision of businesses, the
providers for the green initiatives by big cloud providers are catching up real quick. Another
trend that’s becoming essential for the businesses to adopt is the AI-based cloud. It promotes
accelerated innovation and quicker computation to achieve resource efficiency.
Hybrid Solutions, is a combination of private cloud and a third-party public cloud service.
Major technology-heavy companies are investing a huge chunk on the hybrid solutions, as it
helps in the easy movement of workloads between the public and the private clouds. Hence,
allowing with more flexibility in computing.

CLOUD TO SCALE THE CUSTOMERS’ BUSINESS
We help our customers get the best of our cloud solutions, as they could benefit from
the scalability feature. They could scale with ease- up or down, out or in. They realized how
quickly they can respond to the external environment.

RANJAN CHOPRA
CHAIRMAN & MD
TEAM COMPUTERS

Several customer were able to move money from CAPEX to OPEX (investment to operation), to effectively use the capital. It also gave
them the ability to adjust quickly to the changes in the market requirements.

THE LATEST TECHNOLOGY ADOPTION TRENDS IN MSMES
To stay ahead of the curve, Indian MSMEs have adopted to the latest tends related to the technology. There are a plethora of SaaS products
that cater to various aspects of managing a business, and are available at economical prices, without upfront costs! Having said that, the AI
(Artificial Intelligence) has leveled up the playing field, and has helped the small businesses to scale-up, and become more valued in the eyes of
the customers.
Another trend in technology in the MSME space is the Datacenter migration. Datacenter migration refers to migration the entire data
center to a whole new computing environment. A successful data center migration will be compatible with most applications. Hence, are able
to meet the future needs of the enterprise’s workload.

MSMEs shifting data on cloud to allow
faster roll out of applications
THE KEY TRENDS
MSME’s are now taking efforts to evolve with ‘digital first’ approach, in the era of
automation and digitalization. As top tier partner to major IT OEMs like Dell, VMware,
Lenovo, CheckPoint etc, we are observing the following trends:
Reducing Capex and managing tech refresh of IT hardware as priorities, is driving mid
sized companies to sign up for “Everything as a Service” ie Services & applications that users
access on the internet upon request.
Application Modernisation- MSMEs want their apps to run from anywhere and any device,
thus Identifying the right strategy for application modernization is challenging for them.
Solution considered is to break an existing monolith application into loosely coupled micro
services or simply containerizing an application and moving it to platforms like Kubernetes.
Securing their data and investing in data protection & business continuity solutions.

SANJAY PATODIA
CEO & DIRECTOR
GALAXY OFFICE AUTOMATION

CLOUD TO SCALE THE CUSTOMERS’ BUSINESS
Many Small, medium enterprises are migrating their data on cloud as it allows faster roll out of applications, auto scaling of the business
and pay as you grow model for customers depending on their need.
The latest technology adoption trends in MSMEs
Latest Technology adoption that Indian MSMEs have implemented is:
Enable secure access for remote workers.
Public Cloud subscriptions for front end apps.
Edge computing & IoT for manufacturing and remote asset management.
Sales automation with Open source software’s like CRM
Implementing HRMS software
Implementing mid market ERP software
MSMEs today are moving faster towards cloud adoption because of manageability issue, lack of skill set to manage data, pay as you grow
model which allows customers to act depending on their need.
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Redington’s CloudQuarks enabling customers to
get direct and faster access to cloud experts
THE KEY TRENDS
As we progress through 2022, there are certain trends that are expected to shape the
technology industry this year. Some of these trends include:
• IaaS, PaaS, SaaS, are driving the adoption of cloud-based services by businesses across
sectors.
• Artificial intelligence, machine learning, augmented reality/virtual reality are the big four
emerging technologies that have the potential to change the digital world.
• Advanced cybersecurity solutions will improve overall security by moving control points
closer to the assets that they’re designed to protect.

RAKSHIT BHATT
SENIOR VP AND HEAD OF CLOUD

CLOUD TO SCALE THE CUSTOMERS’ BUSINESS

REDINGTON INDIA

Today, Cloud is the new reality for almost all the businesses, regardless of the sector or size. With adoption of a multi-cloud marketplace
through Redington Value’s cloud services portfolio, customers can leverage industry best practices and global standards of consulting,
professional and managed services on cloud technologies.
Redington has strengthened its portfolio by introducing CloudQuarks, Redington’s next gen platform that enables our customers to
onboard cloud services of choice on one digital platform with self-service capabilities. It enhances experience with on demand reporting &
analytics to gain insights into cloud service consumption patterns. CloudQuarks is enabling our customers to get direct & faster access to our
cloud experts to enable resource management, service management, governance & security which is enabled by utilizing the cloud consulting,
migration & modernization and managed services.

THE LATEST TECHNOLOGY ADOPTION TRENDS IN MSMES
Technology has a significant impact on every type of business and hence it is reshaping the global economy's corporate landscape. It has the
potential to assist Micro, Small and Medium-sized enterprises (MSMEs)in expanding their market reach both domestically and internationally.
The pandemic has fueled greater adoption of newer technologies and innovations by the MSMEs, not just to survive but also to lead in the
market.
MSMEs can now scale and combine their operational skills using new tech-based platforms. These tech-based platforms specialize in
varied fields, which supports MSMEs across all their operations like supply chain and logistics planning, workflow routing among interlinked
departments, and product quality monitoring.

MSME: the backbone of Indian economy
THE KEY TRENDS
Following are a few Key trends to watch out for in year 2022-23.
Artificial Intelligence (AI) & Machine Learning (ML)
Cloud Computing & Cloud Services
Robotic Process Automation (RPA)
Virtual Reality (VR) & Augmented Reality (AR)

CLOUD TO SCALE THE CUSTOMERS’ BUSINESS
Cloud Solutions enables the customers to have several advantages.
The customer’s data can be consolidated at one place and can be accessed from any part
of the world.
The cloud solution gives flexibility to maintain data as per requirement at a very reasonable
cost compared to the amount one would invest in having on-premise infrastructure and
maintain the same year on year.

NILESH KUVADIA
FOUNDER DIRECTOR
ITCG SOLUTIONS

Scaling up or scaling down is immediate and that is the beauty. On cloud, you pay as you go so one can optimize their usage as per
requirement and make the operations budget friendly.

THE LATEST TECHNOLOGY ADOPTION TRENDS IN MSMES
The MSME is a backbone of Indian Economy. It accounts to around 30% of the India’s GDP. In the past two years, digitization has made
inroads to the operations of small and medium enterprises. MSMEs have started integrating technology into their Accounting, Supply chain,
Inventory Management, credit payments and various statutory compliances in their routine business. Even the Government schemes like
Emergency Credit line Guarantee Scheme (ECLGS) have eased the financing issues which was a hindrance to adoption of latest Technology. It
is also observed that MSMEs have now started adopting AI & ML in their digital platforms in order to improve their efficiency of management
of business. Even business Intelligence (BI) tools are being used for performing analysis of the operations.
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GAIL awards contract to set up India’s
largest Green Hydrogen plant in MP

GAIL (India) Limited has awarded a contract to set up one of
India's largest Proton Exchange Membrane (PEM) Electrolysers in
line with the National Hydrogen Mission. The PEM will produce
4.3 Metric Tons of hydrogen per day.
The project is slated
to be based on renewable
power and thus produces
Green
Hydrogen.
This green hydrogen
production plant will
be installed at GAIL's
Vijaipur Complex in the
Guna district of Madhya
Pradesh.
“The project has been
designed
to
produce
around 4.3 Metric Tons
of Hydrogen per day
(approximately 10 MW
capacity) with a purity
of about 99.999 Volume
per cent. It is scheduled to be commissioned by November 2023,"
the Ministry of Petroleum and Natural Gas said. "In line with the
vision of Atmanirbhar Bharat, the project has been awarded to a
vendor having domestic value addition of more than 50 per cent,”
it added.
In January this year, GAIL had commenced India's first-of-itskind project of mixing Hydrogen into Natural Gas systems.
Hydrogen blended Natural Gas is being supplied to one of
GAIL's Joint Venture (JV) companies with HPCL- Avantika Gas
Limited (AGL), which is a City Gas Distribution (CGD) company
operating in Indore, Madhya Pradesh.

Meta joins hand with AMD for mobile
internet infrastructure program

The parent company of Facebook - Meta Platforms Inc and
AMD have announced. Early in 2020, the program named Evenstar
was rolled out by Meta and promotes a platform called OpenRan.
The platform makes it possible for cellular network operators to
mix and match hardware and software for building base stations
instead of buying all of
it from one equipment
maker.
According to Gilles
Garcia, an executive
with AMD's data center
and
communications
group, the platform
provides operators more
flexibility and makes
equipment pricing more
competitive
“They have a very
aggressive target for the
cost, because Meta is
also trying to cover the
uncovered regions and
the underdeveloped countries. So, they want to make sure there
are more and more people connected,” said Garcia.
AMD said its radio chip, Xilinx Zynq UltraScale RFSoC, will
be used in the Evenstar radio units.

NITI Aayog launches NDAP
platform for public use

GAIL has till date successfully blended up to 2 per cent (v/v)
hydrogen in natural gas in the CGD network.

Compass Inaugurates its Third India
Development Center in Gurugram

Compass Inc., a real estate technology aggregator Headquartered
in New York, United States announced the opening of its third
India Development Center (IDC) in Gurugram, one of India’s top
technology and business hubs. IDC Gurugram will be Compass’s
sixth development center globally and the third international
development center outside of the United States, with Compass
IDC, Hyderabad and Bengaluru being the first and second
respectively. The new state-of-the-art innovation and technology
center will leverage engineering talent in India to develop cuttingedge solutions using Data, AI, ML and Cloud.
Anuj Mathur, Sr. Director of Engineering, Compass, Inc. said,
“Being a new-age real estate technology platform, it’s pivotal for us
to continuously evolve and this is where India’s technology talent
plays a pivotal role for us. The Gurugram IDC, reinforces our
commitment to not only strengthen our technology talent pool but
also leverage it to build new-age technology solutions that empower
our agents to deliver exceptional service to seller and buyer clients.”
Compass established its first India Development Center in
Hyderabad followed by Bengaluru and now in Gurugram to develop
its footprint in India. Compass IDC's existing technical talent pool
has been instrumental in the creation of cutting-edge technologybased products in a variety of sectors, including CRM, Marketing,
Client Servicing, 3D Virtual Tours, and more. In fact, Compass's
Real Estate Knowledge Graph, an AI-based platform capable of
detecting correlations between previously unrelated data sets, is
fully based in Hyderabad.

NITI Aayog launched the National Data & Analytics Platform
(NDAP) for open public use. The platform aims to democratize
access to public government data by making data accessible,
interoperable, interactive, and available on a user-friendly
platform.
Currently, NDAP hosts 203 datasets based on use-cases
and expert advice, interoperable with each other, and easy to
download and use. NDAP also has in-built tools to search, merge,
and visualise datasets.
NDAP will add to and update the existing data on the platform
and the platform features will also be updated based on user
feedback. Niti Aayog CEO Amitabh Kant said that NDAP is an
attempt to create a data-driven ecosystem that recognises data as a
key strategic asset.
While launching the platform, Suman Bery, Vice Chairman,
NITI Aayog, said, “The main value that NDAP adds is making
key foundational datasets interoperable with each other. This
will enable easy cross-sectoral analysis and democratise the use of
Indian government data.”
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India celebrates technological advancement
with National Technology Day
Following the success of the famous Pokhran nuclear test in the year 1998, India has been celebrating National
Technology Day on 11 May every year. This day celebrates the achievements and acknowledges the hard work of scientists,
researchers, engineers, and teachers.
This day reminds the public about the scientific advancements made by the country. India has come across a long way
and observed a significant growth in the fields of science and technology. Technology today plays an important role in our
day to day life and at the same time it also contributes to our economic growth.
Prime Minister Narendra Modi has conveyed his “gratitude” towards the scientists and their “efforts” on the occasion
of National Technology Day. Remembering the “exemplary leadership” of Atal Bihari Vajpayee, PM Modi stated that he
showed “outstanding political courage and statesmanship.”
In a Twitter post he said, “Today, on National Technology Day, we express gratitude to our brilliant scientists and
their efforts that led to the successful Pokhran tests in 1998. We remember with pride the exemplary leadership of Atal Ji
who showed outstanding political courage and statesmanship.”
Now let’s see what the IT industry veterans have to say about this day -

INDUSFACE LOOKS FORWARD TO CONTRIBUTE BY NOT JUST PROVIDING SOLUTIONS BUT
ALSO BACK IT WITH SECURITY EXPERTISE
"Digital technology has emerged as the solution for all modern-day challenges across personal
and business domains. In the last 23 years, the evolution of modern tech-driven businesses and
public enterprises has been the catalyst in the socio-economic rise of the country. As we transition
from an era of using technology as an option to the age of digital-first living, there is a need
for businesses to focus on security of digital assets as part of digitization initiatives. There are
apps and tools for almost everything and the threat of cyber-attacks and data theft have become
pronounced in the current context. That’s where it is pertinent to innovate and create flexible
technologies with an application-centric approach to securing the business and its users from
cyber threats and gaining trust from the users to embrace digitization for a better experience.
Though AI and analytics-based security monitoring and management services/solutions are
critical., that by itself will not cut it and has to be backed with also working with experts to
tweak, learn and update the models relevant to the application context for it to be effective.
Companies need to be extremely alert and dynamically focus on the security of their technology assets as they go on to deliver value to the
users. We look forward to continuous contribution to the cause by not just providing solutions to secure the applications but also back it with
up security expertise to manage it on a continuous basis to help the business go digital fearlessly focusing on their core. The company is also
focusing on making a difference to the people and all-around sustainable growth in the years ahead."

VENKATESH SUNDAR,
CO-FOUNDER AND CMO, INDUSFACE

TECH MAHINDRA FOCUSES ON ENABLING END-TO-END DIGITAL TRANSFORMATION
“Today, technology has become all pervasive and helps create needle moving outcomes across all
industries and governments as well. The development and adoption of solutions through advanced
technologies, including intelligent automation, artificial intelligence, Metaverse, Blockchain, 5G,
and Quantum Computing can impact one or more of the following: a) significant reduction in
the cost of doing business b) increase in revenues through increased differentiation and c) higher
customer delight. At Tech Mahindra, we are focused on leveraging next-generation technologies
to enable end-to-end digital transformation for global customers and solve complex business
challenges. Some relevant recent examples are:
We have launched TechMVerse, our Metaverse practice to deliver interactive and immersive
experiences in the Metaverse for our customers. We launched ‘Meta Village’ to gamify learning.
A part of TechMVerse, Meta Village will gamify the learning process for children in rural India
thereby providing them with an opportunity to develop the crucial technical skills needed to
become tomorrow’s disruptors. Today Pargaon is India’s first Meta village created by Tech
Mahindra
We have launched amplifAI 0->∞ to democratize AI (artificial intelligence) for enterprises globally.”

KUNAL PUROHIT
CHIEF DIGITAL SERVICES OFFICER, TECH MAHINDRA
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“OUR AIM IS TO INCREASE EFFICIENCY AND BOOST PERFORMANCE OF END-USER
COMPUTING WITH NEW DEVELOPMENTS AND IMPROVEMENTS TO THEIR POWEREDGE
PORTFOLIO”
“In todays’ digital age, technology is driving human progress and the driving force behind
technological growth comes with introducing disruptive ideas. Dell Technologies continues to be one
of the global leaders in producing server tech, and India has a key role to play in this. Our Bengaluru
R&D centre has been instrumental in bringing about cutting-edge technology in the server portfolio.
Right from conceptualization of the servers, to product upgrade and then retiring the offerings, and
thinking about the next product and technology trends, the Bengaluru R&D centre is the locus of
innovation. Having filed over 100 patents in the last 3-4 years, the team at the Bengaluru centre has
been dedicatedly helping Dell Technologies meet their goals of driving growth through technology.
Our aim is to increase efficiency and boost performance of end-user computing with new developments and improvements to their
PowerEdge portfolio, which allow customers to bring the computing power closer to their data, and our R&D centre is at the cornerstone of
these innovations.”

SUDHA KV

VICE PRESIDENT, DELL TECHNOLOGIES, INDIA

VEEAM STRIVES TO PROVIDE MODERN DATA PROTECTION TO CUSTOMERS BY DELIVERING
SECURE AND RELIABLE BACKUP SOLUTIONS

“Digital technologies have the potential to revolutionize and reinvent how everyone does business
in an increasingly connected world. In recent years, organizations have seen a rapid increase in the
adoption of digital services as a result of hybrid work models, growing data security concerns, and
overall business disruptions. The growing importance of digital services, data proliferation, and the
ever-changing threat landscape have resulted in an increase in cyber-attacks (ransomware), making it
critical for businesses to ensure that their organization's data is always secure. As a result, organizations
are now considering aligning with a data protection framework that provides a dependable strategy
when normal operations are disrupted.
We at Veeam believe that secure backup is the last line of defense against ransomware. We
strive to provide modern data protection to our customers by delivering secure and reliable backup
solutions that eliminate downtime, minimize data loss and prevent organizations from paying a
costly ransom, ensuring business continuity, and thus contributing to a sustainable future.”

SANDEEP BHAMBURE

VICE PRESIDENT, VEEAM SOFTWARE – INDIA & SAARC

“WE LOOK BACK WITH PRIDE ON HOW OUR INNOVATIONS WORK TO MAKE OUR CUSTOMERS
TAKE ADVANTAGE OF TECHNOLOGY AT AN ACCELERATED PACE”

“At NetApp, innovation is at the heart of everything we do, and it all starts with our ability to
harness the power of the data we have and use it to change people's lives. Management of storage,
regardless of where it exists across clouds, infrastructure, and as a service, has become a vital competence
for all enterprises as India experiences the age of cloud adoption and data explosion.
NetApp is many years ahead of its closest competitors in the fight to modernise and transform in
the cloud. Because of its unique ability to function smoothly across hybrid clouds, NetApp's flagship
data management software, ONTAP, is immensely popular with its customers throughout the world.
Our secret sauce is ONTAP, which was co-developed by the company's Bengaluru R&D team.
On National Technology Day, we look back with pride on how our innovations work to make
our customers take advantage of technology at an accelerated pace.”

RAVI CHHABRIA

MD, NETAPP INDIA

"A10 NETWORKS’ TOP PRIORITY IS TO INNOVATE AND EMPOWER CUSTOMERS AND
PARTNERS WITH ADVANCED IT AND SECURITY STRATEGIES"
“Rapid technological advancements are fundamentally altering the way people communicate and
conduct business, thereby underpinning economic progress. In the last few years, we've seen the
pandemic wipe out years of resistance by late adopters, social institutions, and businesses that hadn't
previously bought into the "digital transformation" argument. Individuals and businesses have learned
new skills, overcome technological limitations, and adopted new business models in order to remain
relevant in the industry. Now that the majority of India's population is connected to the internet in
some way, it is critical to monitor hackers lurking online and protect one's network and data from
being compromised.
According to A10 Networks International Communications Service Providers Insights 2021, 62%
of Indian Enterprises have accelerated investments in security, as a result of the pandemic. Hence,
A10 Networks’ top priority is to innovate and empower customers and partners with advanced IT
and security strategies, as well as secure and accessible digital experiences, to address the challenges
of this ever-changing digital world.”

SANJAI GANGADHARAN

AREA VICE PRESIDENT - SOUTH ASEAN, A10 NETWORKS
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UNLOCKING THE TRUE POTENTIAL OF IT BY INTEGRATING IT WITH THE LATEST
TECHNOLOGY: A KEY FACTOR IN NEXT DECADE OF INDIA’S TECHNOLOGY GROWTH
"India is at the cusp of embracing a digital revolution across the country at a scale that's
unforeseen, thanks to advances in technology like unified payments interfaces. India's completely
digital vaccination platform, COWIN, is a testament to the country's capacity to scale
implementation and adoption of technology driving the digital revolution. As we accelerate this
digital journey, it's pertinent to understand and appreciate the importance of IT in our country's
growth. Today, the first touchpoint of many businesses is digital, and IT teams have to be
equipped with the right tools and techniques to ensure systems stay up and relevant. There has
also been an ever-increasing cyber security threat landscape, which has to be addressed with
emerging defense techniques that include technologies like AI. Unlocking the true potential of
IT by integrating it with the latest technology will be a key factor in the next decade of India's
growth in technology."

RAMPRAKASH RAMAMOORTHY

DIRECTOR OF RESEARCH, MANAGEENGINE

ORGANIZATIONS MUST IMBIBE DIGITAL LITERACY AND UPSKILLING EMPLOYEES
“Post pandemic, technology has become a mainstay for every sector and company. With deep
tech innovations such as AI, IoT, ML and cloud computing becoming the norm, and technology
being leveraged for even the most basic requirements, people lacking digital literacy will find it
difficult to prosper in the new normal. Organisations need to focus on imbibing digital literacy
and upskilling employees to participate in the tremendous growth opportunities available across
sectors. At MediaTek, which is a global fabless semiconductor company, our employees are already
well-versed in digital initiatives but we offer our associates the opportunity to further upskill
themselves through dedicated technical training sessions and tech talks aimed at optimising their
inherent potential.”

ANKU JAIN
MD, MEDIATEK

INDIA’S FOCUS ON DIGITALISATION CONTINUES TO BE A DRIVING FORCE IN THE
COUNTRY’S RACE AGAINST GLOBAL MANUFACTURING SUPERPOWERS
“India’s thrust on Digitalisation continues to be the springboard in our race against global
manufacturing superpowers. Our IT competency is powering the shift towards a multipolar
world, helping Asia become one of the power centers of globalization. India is in a sweet spot with
a thriving knowledge capital, political neutrality, a government intent to deploy Indian goods and
services globally, and the opportunity to deliver cost effective, high-value added services, with
improved wifi connectivity even in remote tier 2/tier 3 towns. For a country like India with 100
unicorns, and more in the offing, I’m confident the technology sector will play a crucial role in
our nation’s pursuit of the $5 trillion economy target.”

MIKE MURALIDHARAN,

CHIEF OPERATING OFFICER, BAHWAN CYBERTEK

NTT LTD. AIMS TO USE TECHNOLOGY SOLUTIONS THAT HELP PROTECT NATURAL WORLD
AND CONSERVE PRECIOUS NATURAL RESOURCES
“Digital technologies will be critical in building a sustainable, high-performance, and safer future
for all. AI, cloud, cybersecurity, and integrated ecosystems connected with high-performance
networking and computing are going to be the facilitators of the future normal of diversity
and global inclusion. The majority of the tech companies including NTT are taking a range of
steps to use advanced technology to create solutions that improve efficiency and reduce carbon
footprint. There is an obligation to make the world better connected, and sustainable for future
generations. Switching to renewable energy generation, and deploying technology that reduces
the consumption of power as well as other natural resources such as water, are some of the key
steps adopted as a part of a holistic and integrated approach for a sustainable future. The aim
is to not only move towards Net-Zero and other sustainability goals ourselves but also create
technologies that help other players in different verticals to achieve the same objectives. We
aim to use technology solutions that help protect, restore and regenerate the natural world,
conserving precious natural resources for future generations.”

SHRIRANGA MULAY
VICE PRESIDENT, PRODUCT DEVELOPMENT & ENGINEERING, NTT LTD.
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Organizations prefer MongoDB due to all the benefits
of heavy lifting, easy security and privacy
In a chat with VARINDIA, Sachin Chawla, Vice President, India
and APAC, MongoDB talks about the opportunities in the India
market, channel expansion plans, go to market strategy for
enterprises etc. The Indian market has gone through a sea change in the last
few years. Customers have moved on from the buying model
to a consumption based model. For MongoDB, India holds
immense opportunities and it is building up its customer base
with enterprises, startups, developers and SMEs. The company
helps businesses with all the benefits of heavy lifting, easy
security and privacy. Developing applications on MongoDB is
also very easy for developers. It is growing at a rapid pace and
the journey of the company has just started in the market.

SACHIN CHAWLA

INDIA MARKET: AN OPPORTUNITY
There has been a massive shift in the last
six years in the way customers consume IT.
They have moved on from a buying model
where they buy software then deploy and
manage it. It is gradually shifting towards a
consumption based model.
For MongoDB, the India market is
huge and it can be divided into three main
segments. Elaborating on the same, Sachin
Chawla says, “If you just look at the Indian
market, it is really a huge market. I would
divide it into three main segments. We have
1200 odd enterprises in India, then 34,000
active startups and we have about four
million developers in the country powering
these two segments, and the third segment
is 72 million SMEs and they are also on the
cusp of being digitized.”
In India MongoDB has a thriving
business with more than 1800 customers and
the customer base is growing at 60% year
over year.
Sachin further says, “The MongoDB
software was downloaded 100 million times
last year and a large part of it is downloaded
in India. We have customers across the
segments currently.
For example, startups like Zomato when the food gets delivered, there are a lot
of actions happening behind it. The app has
to find the right delivery partner and then
track it, make sure the food gets delivered
and all of that happens at the back end of
MongoDB.
Cure fit also uses MongoDB and they
actually scaled during COVID time because
they had to move a lot of things online.

They used MongoDB to scale and also to
personalize experience.
Then we have enterprise customers,
large banks who are building applications
on MongoDB. In a nutshell, we are just
getting started. For startups, we have already
become one of the most loved data platforms.
Enterprises, as they are moving ahead and
trying to transform, are also choosing
MongoDB because they have realized all the
benefits of heavy lifting, easy security and
privacy. Also for developers we make it very
easy to develop applications. For companies
today, what is important is how fast you
build applications and that is how we help
these companies.”

CHANNEL EXPANSION &
GTM FOR ENTERPRISES
MongoDB follows a multipronged go to
market strategy. The company has separate
sales teams for both enterprises and startups.
It also has a thriving self-serve business where anyone can come and use the product,
and then partners.
Explaining on the Partner ecosystem,
Sachin says, “We have tiers of partners, the
first one is cloud vendors like AWS, GCP
and Microsoft. At MongoDB we have close
relations with all three vendors. The other
piece of the partner ecosystem are the ISVs.
There are many innovative new software
vendors coming out of India and a lot of
them are using new technology to solve
customer problems. I think this is where we
have also seen a lot of adoption.
The third piece is the VARs. There are
different tiers of VARs - the box sellers,
service providers, app developers etc. We
work with license sellers, custom app

providers, consulting partners and now our
focus is to double down on the consulting
partners of AWS, GCS and Azure. Partners
who are working with cloud vendors, a lot
of them are ‘born in the cloud’ partners as
they have developed the skill of working on
the cloud and understand that model really
well. So we are doubling down on them and
scaling and enabling them to go to market.”

MONGODB : THE MOST LOVED
PLATFORM OF DEVELOPERS
Sachin claims that MongoDB is the most
loved general purpose data platform for
developers and has an engaged community
across the globe. The MongoDB database has
been downloaded 240 million times and 100
million times in the last year.
Adding to the relationship it enjoys with
developers, Sachin highlights, “We work
with developers at a number of touch points.
One, we have MongoDB University, which
helps developers build MongoDB skills and
advance their career; so we offer a number of
courses and certifications to them. In India,
the MongoDB University registrations are
already around 360,000 from developers.
Second, we run a number of user groups
in different cities from time to time. We are
really looking forward to ramping up and
doing it more.
Third, we made it very easy for
developers to sign up with MongoDB. We
also have something known as developer
hub where anybody can go and get all the
help, have their questions answered.
We are just getting started. There is so
much to be done with the market, and also
with developers.”
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Effectiveness Of Online Education
Compared To Offline Education
In the wake of the covid-19 pandemic, people worldwide have been forced to change their lifestyles, including students. With the
help of advanced technology, we witness the rise of e-learning. E-education or online education is changing the way we approach
teaching and learning. Many educational institutes have shifted their base from physical classrooms to virtual classrooms to conduct
the classes.
Even before the covid-19 crisis hit the world, there was a high growth and adoption of virtual technology. Students were learning
through numerous online classes, but there has been a significant demand for virtual learning since the pandemic. The effectiveness
of online education has shown a number of advantages due to increased flexibility and learning opportunities: easy access to
experts, exposure to educational environments, a wide range of types of courses and joining student communities.
Online teaching provides a technological backbone to the education system, latest technologies, quality, affordability,
convenience, and reach. The emergence of online education has opened new methods for the education sector to grow. It has made
education more interesting, easier and removed the boundaries of time and distance. The technology has added to the potency and
is becoming a crucial part of the education ecosystem.
On the other hand, in schools, students not only interact personally with their teachers but also with fellow students and support
staff. Students learn discipline, teamwork, public interaction, gender sensitivity, empathy, and many other such things during their
time in school, generating soft skills which are instrumental for overall personality development.
Online education and offline education systems need to co-exist to provide efficient and effective education to students. The two
need to complement each other rather than compete against each other.
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Technology can help foster learning,
no matter what medium.
Online education to become mainstream by 2025
As the world continues to adjust to the hybrid norm, education is entering a new age of teaching
and learning. Advanced technologies are paving the way for students to experience immersive
learning with real-world applications, and empowering educators to help students continue learning
through new and different methods, wherever they may be.
The online medium is gaining traction due to the reasons outlined above and a study from
Lenovo and Microsoft shows enormous opportunities in e-learning. The National Education Policy,
2020 also laid emphasis on EdTech solutions and online learning which furthers the scope for this
medium to get accepted as a favourable stream in a few years.

Struggles of students and teachers in online education
The biggest barriers to success in online learning have not been a lack of technology access, but low use of available solutions and social
challenges stemming from extended periods of remote learning. Lenovo has been addressing these challenges through its EdTech solutions
and promoting the use of smarter technology. In 2020, Lenovo’s collaboration with eVidyaloka to launch SmarterEd, a student-teacher
matching program, secured registrations from over 11,000 volunteer teachers. Nearly 15,000 students from across India had opted to learn
for free via the Lenovo-designed one-on-one platform – a clear indicator that such platforms are needed to simplify the online education
process.
Lenovo has also taken steps toward furthering STEM mindsets in students and teachers through mobile science labs and teacher
enablement programs. We have seen phenomenal success in these programs that shed light on the demand for integrating technology and
education.

Identical Real-life benefits of online and offline education
The slate should not be drawn at online vs offline– the focus should be on how to optimise learning, especially through technologyembedded learning models. Technology can help foster learning, no matter what medium. According to the Lenovo and Microsoft study,
students in India had mixed opinions about the effectiveness of e-learning. 40% found that their learning performance improved through
e-learning, while an equal amount thought the opposite. In such a situation, we must turn to technology to facilitate hybrid educational
models. According to the Lenovo and Microsoft study, across Asia Pacific, more than 80% of students and 95% of educators increased their use
of technology in 2020-21. New subscription models, smarter collaboration platforms, AI-enabled devices, and virtual reality can unlock future
potential for both online and offline learning. Enabling teachers and students with powerful, innovative devices is just one part of the story.
Systems should provide end-to-end management and support services that help get more value from online and offline learning platforms.

Continuity in adoption of hybrid mode of learning by physical institutions
The gaining popularity of hybrid-everything is an indicator for us to better our education systems with a smart, engaged classroom
method where we implement IT tools, promote hands-on experiential learning and use technology to provide a comprehensive learning
environment. As India strives to bridge the digital divide and digitize education, offline learning must be paid heed to and steadily
transformed into a smarter medium.

Hung Chuan Khoo
General Manager & Director, Education Transformation and Development,
Lenovo Asia Pacific

Offline and online learning have their
own sets of distinct advantages
The rise of education technology has revolutionized the way teaching and learning happen and
this revolution is only expected to see an upward trend in the coming years. While the COVID-19
pandemic pushed learning to a remote environment, schools were prompted to be more adaptable
towards incorporating newer technologies into their teaching process. To some extent, this was
similar to the adoption of digital payments during demonetization, and it won’t be reversed now
that its true value and convenience have been realised. With continuous innovation, technology
has enabled students to learn from anywhere, anytime. Affordability and accessibility of highquality education are key aspects that education technology brings to the table in a country like
India.
Tech enablement in education is helping efficiently combat the learning loss caused due to the pandemic through flexible learning
environments that rely on improving students’ learning outcomes. With the help of technology, students are able to expand their horizons
and extend learning beyond physical textbooks and classrooms. Today, in a post-pandemic world, we’re seeing educators, parents, and
students embracing technology, but leaning more towards a hybrid learning environment. New-age technologies such as AR/VR, AI/
ML, cloud, facial recognition and data-driven technologies are leading the way to build unique and personalised learning experiences for
students. Further, technology is also paving the way for greater collaboration and opportunities for students and teachers globally by
helping them connect across geographies.
Offline and online learning have their own sets of distinct advantages – while offline learning will continue to happen, the mix of
digital and offline or the hybrid approach to learning will be the way forward in education. Regular training to acquaint teachers and
students with the usage of latest technological tools will be important to overcome the challenges faced while adopting newer tools.
Edtech will aid teachers and parents to track students’ progress and personalize learning based on their specific needs.
The modern learning environment needs more reinforcement of technology in a way that it helps in a better understanding of the
curriculum to drive better outcomes. Tech-enabled learning will help maximise the value of instructions by providing educators with
a predictive and engaging way of teaching. It will also help calibrate the pace of teaching wherein students are able to grasp what they
are learning. Hybrid classrooms will provide students the best of both worlds by providing in-person teaching to intuitive personalised
learning. This will facilitate a deeper understanding of subjects, contributing to greater learning outcomes. The focus of educators going
forward will be to enhance students’ performance by uniting education with technology, data, and connectivity.

Vivek
Sunder
www.varindia.com May
2022
47
CEO, Cuemath

Intel announces new plans to invest in
sustainable data center solutions

Intel has announced two new investments in its continuing efforts
to create more sustainable data center technology solutions. Intel
unveiled plans to invest more than $700 million for a 200,000-squarefoot, state-of-the art research and development mega lab focused
on innovative data center technologies and addressing areas such as
heating, cooling and water usage.
Additionally,
Intel
introduced
the technology industry’s first open
intellectual property (open IP) immersion
liquid cooling solution and reference
design. With the initial design proof of
concept initiated in Taiwan, Intel aims to
simplify and accelerate the implementation
of immersion liquid cooling solutions
throughout the ecosystem globally.
These two investments represent
Intel’s continued efforts to bring together
the technology ecosystem to address
critical global environmental issues. The new mega lab will be focused
on areas such as immersion cooling, water usage effectiveness and heat
recapture and reuse. Construction on the lab will begin this year at
the Jones Farm campus in Hillsboro, Oregon, with opening expected
in late 2023.
Additionally, the lab will qualify, test and enable Intel’s portfolio
of data center products including Intel Xeon, Intel Optane, network
interfaces and switch gear, Intel Agilex FPGAs, Xe architecture,
Habana accelerators and future products under development.
The industry’s first open IP data center immersion liquid cooling
solution and reference design is an open, easy-to-deploy and easily
scalable total cooling solution. It will allow partners to accelerate the
introduction of Intel solutions in response to the trend of increasing
data center power density to enhance operational efficiency.
“Intel’s dedication to its global partnerships is evident with
these announcements today. The future of the data center and data
center design is based on innovative and sustainable technologies
and practices, and I’m proud of the work we’re doing every day to
help make a sustainable future a reality,” says Sandra L. Rivera, Intel
executive vice president and general manager of the Datacenter and
AI Group.

Researchers find potential way to run
malware on iPhone even when it's off

A first-of-its-kind security analysis of iOS Find My function has
identified an attack surface that makes it possible to interfere with the
firmware and load malware onto a Bluetooth chip that is executed
while an iPhone is “off”.
The mechanism takes advantage of the wireless chips related to
Bluetooth, Near-field communication (NFC), and ultra-wideband
(UWB) continue to operate while iOS is shut down when entering a
“power reserve” Low Power Mode (LPM).
The Bluetooth and UWB chips are hardwired to the Secure
Element (SE) in the NFC chip, storing secrets that should be available
in LPM. Since LPM support is implemented in hardware, it cannot be
removed by changing software components. As a result, on modern
iPhones, wireless chips can no longer be trusted to be turned off after
shutdown. This poses a new threat model.
By taking advantage of this loophole, an adversary with privileged
access can create malware that is capable of being executed on an
iPhone Bluetooth chip even when it's powered off. The attacker must
be able to communicate to the firmware via the operating system,
modify the firmware image, or gain code execution on an LPMenabled chip over-the-air by exploiting flaws.
The LPM features, newly introduced last year with iOS 15, make
it possible to track lost devices using the Find My network even when
run out of battery power or have been shut off. Current devices with
Ultra-wideband support include iPhone 11, iPhone 12, and iPhone 13.
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C-DOT and Vodafone Idea sign MoU to
address challenges in the area of IoT/M2M

Centre for Development of Telematics(C-DOT) and Vodafone
Idea Limited have signed a Memorandum of Understanding (MoU)
on 17th of May, 2022 on the occasion of “World Telecommunication
and Information Society Day (WTISD). The signing of MOU will
help both the organizations leverage each other’s expertise in their
respective domains to develop and deploy IoT/M2M solutions in
India.
IoT adoption has become critical for any organization’s digital
transformation journey. However, in the current deployments,
certain operational challenges such as device network
compatibility, over the air firmware upgrade, remote device
configuration, security vulnerabilities and implementation in
siloes with proprietary protocols are preventing businesses from
reaping the scale benefits of IoT.
To address these challenges in IoT implementation, both
C-DOT and Vodafone Idea Limited have agreed to collaborate
and work jointly on non-exclusive basis, to evaluate applications
and devices from various solution providers against oneM2M
specifications and offer joint certificates.
On this occasion, Dr. RajKumar Upadhyay, Executive
Director, C-DOT, said, “C-DOT has been the flagbearer of IoT/
M2M standardization and has been contributing significantly to
oneM2M - the global IoT/M2M standard. This partnership is
an opportunity to see the oneM2M specifications in action in a
diverse set of sectors and applications, from smart energy to the
connected cars. Together we will explore what is next for the
industry and learn more about the value oneM2M specifications
could deliver. C-DOT’s indigenously developed oneM2M based
Common Services Platform (CCSP) could benefit the IoT
industry. Collaboration with Vodafone Idea will provide a great
opportunity to device and application providers to deploy their
solutions in the Vodafone Idea network. This platform will enable
application providers to use a robust middleware framework with
all necessary underlying common services to deploy a secure
oneM2M compliant solution.”
According to Arvind Nevatia, Chief Enterprise Business Officer,
Vodafone Idea Limited, “We are delighted to partner C-DOT
who have strong capabilities to undertake large-scale development
programs in IoT and telecommunication. We strongly believe that
IoT has huge potential and as a leader in IoT, this partnership will
enable IoT application and device providers to launch full-proof
standardized and interoperable solutions in the market.”

Google to remove abandoned
apps from Play Store

Tech giant Google is preparing to exclude nearly 900,000 apps,
which have been abandoned or not been updated from the Play
Store. Google has some 869,000 abandoned apps or apps that have
not been updated in two years.
Google is preparing to hide those apps to protect their users'
security, making it impossible for users to download them until the
developers update them. Google earlier deleted 150 malicious apps
from the play store. These apps were reportedly part of a campaign
called UltimaSMS, which basically scammers lured Android users
to sign in for premium SMS services.
As per a report, hundreds of apps that were a part of malicious
campaigns were downloaded more than 10.5 million times. These
fake apps were downloaded by users from over 80 countries with
most downloaded by users in the Middle East, the US and Poland.
Older apps do not take advantage of changes in Android and
iOS, new APIs, or new development methods that bring enhanced
protection. As a result, older apps can have security flaws that
newer apps don't have.
Apple have also unveiled measures to deal with abandoned apps
or apps that have not been updated in two years. Apple has some
650,000 apps like that.

boAt rolls out Bluetooth calling
watch Primia in India at Rs 4499

India born wearables brand, boat has rolled out its bluetooth
calling watch Primia. The watch boasts a lot of features and a
radiant metallic design, clubbed with a classic leather strap. The
watch possesses a large round
AMOLED display with a speaker
and some important trackers,
including heart rate, SPO2, and
stress level tracker.
The boAt Primia, with
its stunning looks, is another
addition to the company’s vast
portfolio of smartwatches.
boat Primia is priced at Rs
4499 in India. The company is
offering a special discount for
the first thousand customers on
Amazon as well as the official
website of the company and it will
be available for Rs 3999. Post the offer, the watch will be sold at
its original price of Rs 4499. The watch comes in black and blue
strap colour options.
boAT Primia: Specifications
The watch has a 1.39-inch AMOLED Display with a
resolution of 454x454 pixels. The watch boasts a radiant metallic
design, clubbed with a classic leather strap. The watch comes with
multiple trackers, including the heart rate tracker, SPO2, and
stress level tracker to help users track their physical sleep tracker
with accurate insights into the users’ sleeping pattern (light or
deep) and guides them to sleep smart.health such as step counts,
calorie burn records and the distance traveled. It also has 11 Active
Sports Modes including basketball, badminton, football, to sleep
spinning, climbing, cycling, yoga, treadmill, or just a brisk walk
or a run.
For protection, boAt Primia comes with IP67 dust, sweat, and
splash-resistant casing, that allows users to wear the watch freely
under extreme weather conditions or during an intense work-out
session. It is powered by a strong battery that outperforms and
gives up to seven days of battery life.

HCL Technologies rolls out
Kubernetes Migration Platform

HCL Technologies (HCL) has launched its Kubernetes
Migration Platform (KMP) to help organizations accelerate
application modernization. HCL KMP is an automated solution
that helps organizations migrate workloads from legacy on-premises
and Cloud Foundry environments to modern Kubernetes-based
platforms. KMP’s repeatable, reliable, and cost-effective approach
enables organizations to reduce risk and complete migrations up to
120 times faster compared to manual alternatives.
In addition, HCL KMP enables organizations to effortlessly
move workloads between hybrid, multi-cloud environments built
on different Kubernetes-based platforms, including; Google GKE,
Microsoft Azure AKS, Amazon EKS, VMWare TKGI, Rancher,
and Red Hat OpenShift. The platform offers organizations more
freedom of choice, ensuring they are run on the most cost-effective
platforms and helping to avoid vendor lock-in.
“Enterprises have grown increasingly concerned with
the operational costs of maintaining legacy Cloud Foundry
environments in a cloud-native world,” said Kalyan Kumar,
CTO and Head of Ecosystems, HCL Technologies. “Limited
modernization capabilities in Cloud Foundry have made it difficult
to migrate to Kubernetes without an excessive investment of time
and resources. KMP creates a bridge to the future, by offering
our clients a fast, fully automated, and hassle-free journey to any
Kubernetes-based platform.”

NetApp announces the launch of its
managed cloud DaaS solution – Spot PC

NetApp has announced the general availability of Spot PC, the
managed cloud Desktop-as-a-Service (DaaS) solution — with security,
automation, observability and optimization designed for the public
cloud and for the needs of today’s
remote and distributed working
environments.
Spot PC provides Managed
Service Providers (MSPs) and their
customers with a cloud desktop
solution optimized for security,
privacy and infrastructure efficiency,
with predictable pricing to reduce
overall support burdens and allow
existing staff to deliver and support
many more desktops, increasing
profitability.
“Service providers and enterprises
today require the right tools and solutions that are built for the
cloud for optimal efficiency of their resources,” said Ravi Chhabria,
Managing Director, NetApp India. “With Spot PC, we’re equipping
MSPs and enterprises to bring differentiated, profitable cloud desktop
solutions to market to meet growing demand from their customers
and enabling them to deliver flexible, secure and fit-for-purpose remote
work experiences to a variety of users across multiple locations and
regions.”
Spot PC delivers a comprehensive as-a-service solution to these
challenges, enabling MSPs and enterprises to provide secure, reliable,
and fully optimized cloud desktops to support a broad range of needs.
Spot PC provides MSPs and enterprises with the ability to •

Deliver cloud desktops with speed, flexibility and agility across
multiple locations and regions to support a wide range of tasks for
knowledge and technical computing users

•

Ensure that cloud desktop environments meet security, availability
and performance requirements without overburdening IT staff

•

Provide predictable cost structure using patent-pending AI and
machine learning automated optimization

•

Spot PC is available now, direct from NetApp for enterprises and
service providers with a fixed pricing structure per user per month.

Cloudflare rolls out instant serverless
database platform D1

Cloudflare, Inc. announced D1, a simple and instant serverless
database. Cloudflare D1 will enable developers to start building
database-backed applications using Cloudflare Workers with just
a few clicks. Data will be stored close to where their users are,
providing lightning fast performance without any of the complexities
of installing or managing a traditional database.
Everything from the apps in the phone to SaaS applications for
the enterprise to frameworks like Ruby on Rails use databases for
storage. And SQL is the dominant language used to query and update
those databases, large and small. Cloudflare's D1 will offer instant
access to one of the most widely deployed database technologies in
the world, SQLite, directly from Cloudflare Workers. By combining
Cloudflare's serverless development platform with instant databases,
developers can build rich, database-backed applications without ever
worrying about deploying or managing a database.
“The hardest part about serverless isn’t actually the code, it’s the
storage. Today we’re announcing our first serverless database which
we expect will quickly become one of the largest databases in the
world," said Matthew Prince, co-founder and CEO of Cloudflare.
"Cloudflare D1 is built on Cloudflare’s global network, which we
believe will allow us to offer one of the largest and most performant
serverless databases on the market so no business needs to be bogged
down by the cost and complexity of managing their storage.”
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INDUSTRY EVENT

ManageEngine celebrates two
decades of Technology Innovation
Celebrating 20 years of ManageEngine, the company has hosted a conference
on May 19 at the ITC Gardenia, Bangalore. The company there has announced
its plans to grow its Indian workforce by 1,000 employees in 2022, a year that
marks two decades of the company’s innovation, growth and success as a trusted
global technology provider. Since 2002, the company has served over 2,80,000
organizations in more than 190 countries.
Sridhar Vembu, CEO and Co-Founder of Zoho Corp., said, "We invest
heavily in R&D, product design and integration, so that our customers can
accelerate their own digital transformation. We invest heavily in support so that
our customers have a reliable partner to navigate a fast-changing landscape. We are
in IT for the long haul, so customers can trust us to be around.”

SRIDHAR VEMBU

Commenting on the expansion plans for ManageEngine in India, which has
emerged as one of the top three markets worldwide after the United States and
the United Kingdom, Shailesh Davey, Co-Founder & Vice President of
Engineering of Zoho Corp., said the company plans to boost its local workforce
by 25%."In India, we registered a YoY revenue growth of 63.2% in 2021, while our
customer count increased by 26.3%, driven by demand primarily from the BFSI
and IT services and solutions sectors. With three key pillars driving growth—hybrid
work, cloud adoption and the government’s digital push—ManageEngine plans to
hire around 1,000 employees in the country this year for development, R&D and
customer-facing roles," Shailesh noted.
RAJESH GANESAN

Sharing his experience on completing 20 years of ManageEngine, Rajesh
Ganesan, Vice President- Product Management, ManageEngine said, “As
we started Zoho we did not have any grand plans, we were just a bunch of curious
colleagues. We had reached a pivotal point in the company where we needed to
figure out a viable business to move on and that is how ManageEngine has crossed
these years. We saw an opportunity in software to manage technology infrastructure
which was not popular in those days, very few software existed for such critical and
important problems. 20 years ago that was the time when technology was getting
into the business; the workforce was running the business typically manually.
Technology came in and started to make a big difference in terms of business’
growth. Companies started to use the technologies but we also needed software to
manage investments in technology in terms of making sure they get the optimal
returns out of their technology investment. We as a company are also very techsavvy, we also had a good investment in technology but we did not have good
software to manage this technology infrastructure. We realized that no elegant
software existed, so we started ManageEngine. We just started with one product and
no grand plans but now we have more than 60 products. ManageEngine this year
is going to add around 1000 people that will be primarily in the roles of customer
support or customer service. We are building a lot more Data Centers, and mini
data centers. ”

SHAILESH DAVEY

Talking about his organization’s 19-year relationship with ManageEngine, Yatin
Kantak, COO, Softcell Technologies said, "Ensuring good-quality products and
services for over 20 years can be challenging. But ManageEngine's biggest strength
has always been its people. The effort demonstrated by ManageEngine through its
sales, leadership and tech teams has been phenomenal. I am very proud to see an
Indian technology player achieve success and compete with international players."
While asked about Softcell’s relation with ManageEngine Yatin said, “What
we have seen with the customers’ that they have lots of trust in ManageEngine.
With ManageEngine, Softcell’s business is also growing. This year we are aiming
to double the business and it is growing two to three times now. As we show the
value proposition of ManageEngine, then a lot of stickiness gets created with the
customers. The dependency of the customers on the internal people reduces. The
stickiness is not created by any other product-line. ManageEngine stays with the
customers which helps and motivates us. We have heavily invested on the manpower in terms of technical strength also. We have created an enterprise team which
can cater to large enterprises. Government is a separate pillar for us and a very large
enterprise also.”

YATIN KANTAK
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FACE TO FACE

WITH ITS UNIQUE PROPOSITION STRATUS TECHNOLOGIES
PROVIDES QUICK COMPUTING FACILITIES TO
HAVE FASTER INSIGHT OF THE EVOLUTION
Since 1980, Stratus Technologies has been
providing solutions for telecommunication sectors
and capital markets. The company has evolved
along the way; it is providing fault-tolerance
technology and edge computing technology at the
same time. The company entered India market
in 1994 targeting telcos as well as the capital
market. Stratus Technologies is still expanding
its business to payments including public sector,
transportations and recently in the industry
automation space. The company is disrupting the
market while providing infrastructure, delivering
non-disruptive technology and vulnerability for
their clients. In a chat with VARINDIA, Lin Hoe
Foong, Managing Director- Asia South, Stratus
Technologies shares his views on edge computing,
India business, Industry 4.0, its distribution
network etc.

What are the services or business strategies that Stratus’
Edge Computing supports?

partners like Apoorva IT Solutions, iValue InfoSolutions, and SSM
Infotech.

The COVID situation has accelerated the digital transformation.
Many companies are following the trend of IT and OT integration,
the same trend is happening in the Industry 4.0 Transformation. This
is where Stratus comes in, our edge computing technology helps many
customers who have started a digital transformation journey. The
edge computing technology will come to help different industries.

What advice would be given to an Indian business looking
to improve their industrial operations?

How can different industries and businesses in India
benefit from Stratus’ solutions and technology?
With the Indian government committing investments into
productivity to increase the GDP by 2025, industries have become
optimistic. With that push from the government we see a lot of
companies are going towards digital adoption. Stratus is a good fit
for these companies who are adopting digital solutions. The unique
proposition of our technology provides quicker computing facilities
allowing companies to have faster insights of the evolution that is
happening on the ground. We allow them to make faster decisions
and collect lots of information.

How will Edge Computing contribute to India’s move
towards Industry 4.0?
Industry 4.0 is all about digitalization, automation, data exchange,
and bi-directional flow of data. Edge computing falls in line with
the direction of Industry 4.0 as it allows real-time events and data
generated by physical equipment or sensors to process, analyze in real
time through the localized area. Low cost computing resources on the
edge of the network are required and replacing traditional computing
devices, providing virtualization, reduction in the IT hardware
deployment and in general maintenance are also required.

How can customers in India buy from Stratus?
We are currently expanding in India. 90% of our business is done
through channel partners. It is through these partners that we hope
to make our solutions and technologies more accessible to local
companies. Most recently we have partnered with Sarla Advantech,
India. This new channel partner allows us to provide our solution
to Indian businesses specifically in the pharmaceutical vertical, where
Sarla is a leading supplier of smart manufacturing solutions, as well
as the F&B, material handling, and automotive industries. While
selecting partners we look at new market segments, applications and
their expertise which would go in line with our vision. There are

Many companies in India are adopting Industry 4.0 transformation.
Stratus is in a good position to help them especially in the environment
where they can adopt IoT, analytics or artificial intelligence and so
on in the edge environment. Technology is actually allowing them
to have faster analytics outcome, allowing them to have all the
immediate processing of data to be done.

How have you integrated the distribution network in the
country?
Stratus has matured into a global channel partner program. Under
this program there are a few categories like reseller, distributor,
premium distributor, and master distributor. As per these, every
partner has different leads for training and support requirements. We
enable our partner with hands-on training, best training certification
courses, regular knowledge of day training etc. which would
eventually help our partners to provide solutions and support their
customers on demand.

Message to the Indian VARs
India is a very exciting market and we see tremendous
growth that will be happening in the country with the
acceleration of digital transformation that is happening
and the adoption of Industrial 4.0 Transformation. It is the
best time to actually come and ride the wave and I believe,
in Stratus we have the right technology and solutions.
For India, the industries we are focusing on are oil and
gas, in industry automation space - pharmaceuticals, steel,
tyre and the Petro-chemical industry. One of the largest
industries we foresee is the transportation sector where a
lot of investments are being parted to metro development
and rail development in India. We can also add value to the
infrastructure sector where the government is pouring a
lot of investments.
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Indusface constantly monitors and manages
vulnerabilities to provide robust security
Being an application security SaaS company,
Indusface secures critical Web, Mobile, and
API applications of 3000+ global customers.
Its fully managed platform integrates web
application scanner, web application firewall,
DDoS & BOT Mitigation, CDN, and
threat intelligence engine. In a chat with
VARINDIA, VENKATESH SUNDAR, CMO
& CO FOUNDER, INDUSFACE elaborates
on the current security trends, their security
solutions, latest security technologies,
management of critical events, further road
map etc. .

THE PRESENT SECURITY TRENDS

Considering how most of the apps are
based on the cloud nowadays, securing
the applications is a must have hygiene for
businesses to go digital fearlessly. In this
context, Sundar comments, “We at Indusface
(A global SaaS company funded by the Tata
Capital Growth Fund II) help businesses in
their digitization journey and enable them
to ‘Go Digital Fearlessly’. We do this by
making it extremely easy for them to secure
their Web, Mobile and API that are exposed
on the internet. Indusface provides visibility
of security risks, vulnerabilities and potential
threats and provides instant protection
against those risks on a continuous basis so
that organizations can focus on their core
goal of growing their business and leaving
application security risk mitigation to
Indusface.”
“Another enterprise security trend is the
‘Zero Trust’ approach to cybersecurity. With
the kind of sophistication that hackers have,
breaking into a company’s network is not a
major challenge for them. The system ensures
that a user can access such data or applications
only after verification irrespective of whether
the user logged in or not.
Business specific use cases and relevant
context specific automation of security is
another major trend that will only get bigger
with time instead of just being brushed
aside under a buzzword of AI/ML and
deep learning. By integrating application
risk context specific managed approaches to
automate security, it is possible to track and
respond to suspicious online behaviour in
real time, thus, safeguarding the network and
applications from exploitation of risks to your
business with greater success. Enterprises are
increasingly not just outsourcing security
to professional service providers , but
demanding more of these capabilities to be
included along with security product licenses
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from the OEM for an even better, all-around
protection of their critical digital assets,”
continued Sundar.

LEVERAGING THE LATEST SECURITY
TECHNOLOGIES

Indusface acts as a Trusted Security
Advisor for clients. Sundar points out, “We
use cutting-edge artificial intelligence, data
analytics, and machine learning solutions
to keep our clients a step ahead in terms of
application security. Further, we also provide
round-the-clock management of all the
security processes as per the client’s needs.”
Indusface
continuously
monitors,
reports, and manages such vulnerabilities and
eliminates potential threats to the users, and
provides robust security until the software
vulnerabilities are fixed. Sundar says, “Our
continuous monitoring and management
of application security needs have made
Indusface an internationally recognized
choice for more than 3000 clients in different
countries.”

SOLUTIONS TO PROTECT THE
INFRASTRUCTURE

Indusface offers four distinct product
offerings
that
include
deployment,
management and continuous monitoring
of risks as part of our offering. These are as
follows.
• AppTrana – End-to-end managed web
application and API security solution
offering comprehensive risk assessment,
protection, monitoring, and acceleration
• Web App Security (WAS) – a fully
managed application risk assessment and
comprehensive risk assessment through
automated scan and manual pen testing
• Mobile App Security (MAS) – a
comprehensive dynamic application
security penetration testing solution for
mobile applications and the server API
• SSL Certificates - powerful digital
certificates for secure and confidential
communications

MANAGING CRITICAL EVENTS AND
EMERGENCY INCIDENTS

Focusing on the critical event management
Sundar perceives, “In today’s scenario, it is
important for every organization to have a
clear set of protocols to be followed in the
eventuality of a crisis. There should be data

backups
for critical
operational
and
strategic
information.
These
should be kept separate from
the company’s main network so that
even if the network is compromised or
overtaken by cybercriminals, it is possible
to continue operations after shutting the
network down. Companies are also adopting
a modular approach to networks wherein
despite being interconnected, it is possible
to isolate affected systems and secure other
devices/servers and equipment not yet
compromised by the attacks. Last, but not
the least, the speed of response is always
critical. As soon as a hack or a breach is
noticed, a holistic response including the
cybersecurity team and affected stakeholders
should be activated instead of trying to keep
the incident under wraps and trying to keep
running the affected application or network
as normal.”

TO CONCLUDE

While sharing the further roadmap of
the company, Sundar concludes, “From
being a bootstrapped venture to now being
the only one having a 100% customer
recommendation rating and only one to be a
customer choice in all segments, in the 2022
Gartner Peer Insight ‘Voice of Customer’
Report, Indusface has come a long way to
establish a leadership position w.r.t product
capabilities in this category. We have robust
and ambitious plans building on this for
growth. The company is aiming to double its
revenue within the next 12 months keeping
our focus on making a difference to the
people we serve and achieving all-around
sustainable growth in the years to come. We
have forged partnerships with the world’s
leading IT consulting firm TCS, doubling
down on our digital marketing programs and
expect to accelerate our ARR base to reach
>15 million ARR within a year.”

VAR SPEAK

“WITH A MAJORITY OF THE ENTERPRISES NOW ADOPTING DIGITAL TRANSFORMATION
TRENDS, A HUGE DEMAND FOR IT PRODUCTS HAS BEEN GENERATED”
In a chat with
VARINDIA,
SUNIL NARANG,
Director, Elcom
Trading Company
shares about the
company’s business
journey, channel
strategies, everythingas-a-service, Digital
Transformation
Brief about the company

is back under control.

Elcom Trading Company is one of the
pioneer organizations in the IT hardware
ecosystem of the country and has been part
of this industry since 1990. Ever since the
inception of Elcom, our core competency has
been distribution and channel fulfillment. We
have experienced all kinds of ups & downs
and the growth of the IT hardware industry
in the last 31 years. I am currently one of
the promoting directors of the company and
have graduated from SRCC New Delhi in
1994.

What are the core competencies
and how do you plan to further
develop your portfolio?

How has been the organization's
business journey during and
after the pandemic?
We faced quite a few challenges during
the pandemic that led to a lot of learning
during this time. The main challenges we
faced were due to the lockdowns, the new
work from home scenario, shortage of
inventories, delayed payment collection from
debtor’s delay in statutory compliances, etc.
However, all these challenges also taught us
to cope with pressure and helped us reduce
our debts and stocks to a level where it has
been a win-win situation for us, as well as
the vendors. Over time our cash flow has
improved, the aging of inventory is at desired
levels and the stock turnaround has been very
fast due to stock shortages.
One of the most significant leanings for
us during this time was that we can actually
fully function and operate without being
physically present in the office.
During the FY 2020-2021, when we were
still getting used to functioning in a pandemic
world which resulted in our turnover
reducing by almost 15% during this time.
Post the pandemic our revenue has increased
by 25% YOY and the debtor and stock aging

Our core competency lies in the
distribution of computer hardware and
software in both offline and online channels.
Partners like Lenovo have helped us fill
this space with a variety of products and
solutions. As a result, we have been able to
cater to any kind of hardware demands by
our customers.
Going forward, we plan to increase our
presence in the online space by supporting
our existing vendors and adding new noncompeting products in the online arena. We
also aim to offer more services to our clients.
Quality products offered by us such as
Lenovo ThinkPad & ThinkBook laptops, and
desktops, have been market differentiators.

Name some significant channel
strategies that have contributed
to the business growth?
Some of the strategies that have
contributed to our business growth include
- timely fulfillment of demands during the
pandemic period; assisting the customer
in procuring all the products as required,
especially from Lenovo’s portfolio; as
well as increased focus on pitching and
delivering after-sale services during and post
the pandemic. Most of which were Lenovo
Services and Solutions.
A few other strategies included increasing
the stakes in the online space and we recently
started promoting the Lenovo Warranty
Services.

What are the key initiatives taken
by your business to differentiate
itself in the market?

The core key initiatives taken by us to
differentiate ourselves from the competitors
in the market include - increasing our focus
on the online sales of Lenovo Products and
Services. We not only discuss the product
offerings to our customers, but we also
firmly position the services as well according
to our customer's line of business. Among
customers, we see an added positive uptake of
Lenovo services. These include services like
Asset Recovery Services, Lenovo Premier
Support & Onsite Installation along with
extended warranty support

What are your views on the concept
of Everything-as-a-service?
How do you see this impacting
the future of your business?
The concept of Everything-as-a-service
seems exciting. We need to try it out as it
is a novel concept that no other IT vendor
in the country offers. We aim to go all out
to promote the same for Lenovo and expect
some good business from this vertical.

How can the Channel ecosystem
benefit from Digital Transformation?
Due to the digital transformation across
the globe, many companies in the channel
ecosystem have a huge requirement for IT
products. The pandemic has also created
a broader opportunity for notebook
PC's in this segment. With a majority
of the enterprises now adopting digital
transformation trends, a huge demand for IT
products has been generated. Furthermore,
since the Digital medium has already created
a more significant impact globally, social
media's influence on businesses is again
a key driver for companies to go digital.
Opportunities for hardware products benefit
the channel to focus on this segment as we
see the demand increasing day by day.
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MOVERS & SHAKERS

Aruna Singh becomes CMD
of RailTel Corporation

Presently working as Additional Member
(Telecom) in the Railway Board, Aruna Singh took
over additional charge of the post of Chairman &
Managing Director of RailTel Corporation of India
(RCIL).
An officer of 1985 batch of Indian Railway
Service of Signal Engineers (IRSSE), she is a
Graduate in Electronics and Telecommunication
from Delhi College of Engineering, Delhi.
She started her career from Northern Railway
zone and held many important assignments in
different zones and wings of Indian Railways.
She attended many training programes /Courses in India and Abroad
during her career which includes professional courses from Indian
Railways Institute of Signal Engineering and Telecommunications,
(IRISET) Secunderabad, Public Policy Diploma from Indian Institute
of Public Administration (IIPA), New Delhi, Strategic Management
courses from Shanghai and Paris and Management Strategies course
from Carnegie Mellon University, USA.

Amit Luthra appointed as the
MD for Lenovo’s ISG in India

Lenovo has announced Amit Luthra as the
new Managing Director for its Infrastructure
Solutions Group (ISG) business in India. He
will be involved in growing the edge, hybrid
cloud, High-Performance Computing (HPC),
AI, Hyper-converged infrastructure (HCI), and
storage solutions portfolio and strengthening
ISG’s relationships with the partner ecosystem.
In this role, Amit not only will lead and build
Lenovo ISG’s business in India, but will also
play a key role in advocating Lenovo’s end-toend offerings from the pocket to the data center to the cloud and
in driving customer confidence in the data center business across the
market. Prior to this, he was the Director & General Manager (GM)
for Dell’s storage platform solutions.
Amit has held various leadership positions during his time with
other leading companies such as Sun Microsystems, and HCL. He has
acquired deep technical expertise, especially in virtualization, cloud,
storage, compute, and networking platforms.

Sindhu Gangadharan, MD, SAP Vertiv appoints Rainer Stiller
Labs India appointed to Siemens as Chief Marketing Officer
Vertiv has named Rainer Stiller the company’s
India’s Board of Directors
new Chief Marketing Officer (CMO), effective

Sindhu Gangadharan, SVP & MD, SAP Labs
India and Head, SAP User Enablement has been
appointed to Siemens India Board of Directors as
an Independent Director. With this appointment,
Sindhu brings decades of experience in technology
and corporate leadership to help Siemens accelerate
its growth in the region.
Sindhu Gangadharan is among the leading
voices in the world of Technology today. Sindhu
is widely regarded as the Technology Humanist – a title she earned
for her deep-rooted belief in Technology and for leveraging Tech
solutions for the benefit of the society at large.
Speaking on her appointment, Sindhu Gangadharan said, “I’m
honoured to join the Board of Directors at Siemens India which is
transforming the industry and markets with its wide-ranging portfolio,
market-oriented organization structure, global technology leadership
and strong local competence. I’m thrilled at the opportunity to
work with some of the finest minds in the industry to transform the
everyday for people leveraging the power of Siemens technology.”

Yotta ropes in former Mercedes
CIO, Pratap Pat Joshi as EVP
- IT & Chief Evangelist

Yotta Infrastructure has announced the
appointment of Pratap Pat Joshi as the Executive
Vice President - IT & Chief Evangelist. The
former CIO of Mercedes Benz (India) will
now lead Yotta’s charter to amplify Yotta’s
community engagement with the CIO and IT
leadership fraternity and drive strategic initiatives
under Yotta CIO Innovation Council (YCIC) –
an invitation only forum represented by senior
IT leaders working on the agenda of driving Innovation through
technology.
Speaking on the appointment, Sunil Gupta, Co-founder & CEO
of Yotta said, “Pratap will drive YCIC with a refreshed vision as it
enters the second year of successfully driving IT thought leadership.”
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immediately. Stiller will lead Vertiv’s global
marketing organization as it continues its vision
of providing customers with a more innovative
and personal digital marketing experience.
Stiller joined Vertiv in 2017 as Vice President
of Marketing for EMEA, and was later promoted
to Vice President, Global Channel Marketing. He
has helped to transform Vertiv demand generation,
customer experience, digitization of lead-to-order processes, sales
force enablement, and strategic branding.
Gary Niederpruem, Chief Strategy and Development Officer,
Vertiv, said, “Over the past four years, Rainer has led our marketing
organization to success by enhancing our digital experience and
pushing Vertiv to be more thoughtful, imaginative, and strategic in
serving our customers. His passion for the role marketing plays in our
success, both internally and externally, makes him the perfect person
to lead our global marketing organization.”

Sonata Software ropes in
Infosys’ Roshan Shetty as
Chief Revenue Officer

Sonata Software has announced that Roshan
Shetty is joining the company as Chief Revenue
Officer, responsible for sales of its services
business, globally. Roshan will be based out of the
UK. In executing its aggressive growth strategy,
Sonata has been investing in senior talent,
especially located in its major markets to serve its
clients better. Roshan’s induction is another step
in the same direction.
Roshan brings to Sonata over two decades of global experience in
the IT services industry, managing clients across the US, UK, Europe
and India. Roshan has held many senior leadership positions at
Infosys, the latest being, Infosys Head of Insurance, Life Sciences and
HealthCare for EMEA in addition to being UK Head and Member of
Executive Council (Europe) for Infosys.
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