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A drug of hope 
from the DRDO 

A drug developed by the Defence Research 
and Development Organisation for treating 
COVD-19 had been granted emergency 
approval by the Drugs Controller General of  
India. The drug 2-deoxy-D-glucose (2-DG) 
developed by Institute of  Nuclear Medicine 
and Allied Sciences (INMAS), a lab of  Defence 
Research and Development Organisation 
(DRDO), in collaboration with Dr. Reddy’s 
Laboratories (DRL), Hyderabad, is to be used 
as adjunct therapy - that is, in addition to the 
primary treatment - for moderate to severe 
cases of  COVID-19. 

2-DG is based on a generic molecule, 
which means it is not covered by patents and 
any company or production facility can take 
up its manufacture. Available in the form of  
a powder which is to be dissolved in water, 
the drug accumulates in virus-infected cells 
and prevents virus growth.  While results of  
the Phase 3 clinical trials of  the drug is yet 
to be available, phase 2 results showed that 
for patients who took this drug, the median 
time taken to normalise key vital signs was 
lower by 2.5 days.

IDC reports India 
HCP market grows 
by 38.5% YoY

According to the latest data released by 
International Data Corporation (IDC) India's 
hardcopy peripherals (HCP) market recorded 
its best Q1 in terms of  unit shipment at 
the back of  continuous demand for Inkjet 
printers. While the market witnessed a decline 
of  4.5% quarter-over-quarter (QoQ) during 
Q1 2021 (Jan-Mar), it registered shipments of  
0.92 million units during the quarter posting 
a growth of  38.5% year-over-year (YoY), 
according to the IDC Worldwide Quarterly 
Hardcopy Peripherals Tracker, 1Q21 release. 
In the inkjet segment, demand for printers 
remained strong from the home segment as 
schools and colleges continued to implement 
study from home. Following this, the inkjet 
segment noted a YoY growth of  56.2%.
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INDIAN START-UPS PAVING THE WAY FOR FUTURISTIC INNOVATIONS

Health Benefits To WFH Employees

E mail: connect@in.viewsonic.com

Helps maintaining
correct posture

Reduces stiffness and
soreness of body

Eliminates chances
of many repetitive

strain injuries

Protects your eyes
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Monitor
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Production-Linked Incentive Scheme: 
An initiative for ‘ATMANIRBHAR BHARAT’
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5G TO UNLEASH UNPRECEDENTED LEVELS 
OF CHANGE IN FUTURE WORKPLACE

HELLO INDIA

As remote working and digitization are 
becoming the new normal, we are seeing a great 
momentum for high-speed 5G adoption in 
India. 5G, of  course, is the next level in wireless 
communications. Switching from the current 
4G network to 5G system is like trading in your 
jalopy for a sports car. Wi-Fi will continue to be 
the primary wireless option at home and work, 
paired with a wireline connection.

The 5G networks that have been popping 
up around the world can boast data speeds 10 
to 100 times faster than 4G technology. The 
new network promises higher data-transfer 
rates, lower latency and greater capacity. In 
other words, 5G will be faster, more reliable and 
more powerful than its predecessors. According 
to some estimates, 5G technology, which will 
process data in gigabits per second rather than 
in megabits, will eventually be 100 times faster 
than existing 4G networks.

The Covid-19 pandemic has disrupted every 
aspect of  our lives. It has brought a sudden 
and massive change in the way we interact 
and work. The pandemic has also accelerated 
the pace of  technology adoption and has left 
people wondering about the new normal. From 
AI and machine learning to digital twins and 
autonomous technologies, 5G can accelerate the 
path to everything from self-driving cars and 
digital health to more resilient, reliable energy 
grids powered by more carbon-free energy 
assets like intelligent wind farms.

As per the latest reports, India ranks as the 
world’s second-largest market in terms of  total 
internet users. There are 624 million internet 
users in India as of  January 2021. Even with 
these growth patterns, businesses have carried 
on their continuity plans and have tried to 
ensure productivity. While remote working is 
being set as a new normal, it presents various 
challenges such as lagging IT infrastructure, lack 
of  in-person collaboration, employee awareness 
and telecommunication.

With the goal to improve efficiency and 
enable real-time monitoring of  machine 
components like wind turbine blades and patients 
recovering from a surgery in the hospital or even 
at home, it transforms business models on how 
healthcare devices work and how I interact with 
my doctor. We are seeing momentum for high-
speed 5G adoption in India as well. 5G is set to 
transform India’s future workplace.

There is a strong need to help raise awareness 
on the technological advancements happening 
in the sphere of  internet and communication 
that can bring about the betterment of  society. 
As the test bed will have 5G radio antennas 
connected to a robust radio access network 
(RAN), it will allow the researchers to design 

and test 5G-enabled technologies for use in 
healthcare, transportation, energy and other 
industries.

Most of  the buzz surrounding 5G so far 
has focused on consumer benefits. Greater 
efficiencies are expected, thanks to increased 
speeds and more data, and functions as varied as 
recruiting, collaboration and remote work likely 
will be affected.

5G is expected to be the gamechanger, with 
this the technology ensures that employees stay 
connected anytime and from anywhere around 
the world. It brings in ultra-high quality, low 
latency video, augmented and mixed reality 
experiences, deep threat intelligence and 
cyber-attack mitigation. It will make remote 
work more feasible with high-speed internet, 
video conferencing and other technologies 
that support workforce productivity. It could 
effectively upgrade the speed of  networks, 
which would mean faster downloads, streaming 
speeds, enhanced conference calls and enabling 
multiple devices to work simultaneously.

Experts say, 5G will create and enable real-
time co-worker interactions and collaborations 
within the enterprise ecosystem. It could give 
way to augmented reality-based meetings, 
private network access, and cloud-based 
applications from mobile devices and corporate 
laptops. Essentially, it can empower the remote 
workforce like never before, while the employees 
could continue to work physically from different 
locations across the world.

At the same time, there are rising concerns 
over security. With an exponential rise in the 
number of  devices to be powered by 5G, the 
likelihood of  vulnerability to cyberattacks can 
also increase correspondingly. Cyberattacks 
against applications and infrastructure used by 
employees to access corporate resources have 
continued to rise over the past year as businesses 
moved to remote working models. A report 
states, the year 2020 saw 193 billion credential 
stuffing attacks globally, indicating that systemic 
disruption remains an objective for criminals, 
who target services and applications required for 
day-to-day business. Advanced cyberattacks such 
as Distributed Denial-of-service and Phishing 
attacks could make a system more vulnerable.

Secondly, talking about the future of  the 
workplace- 5G, AI, IoT, automation, and 
robotics are introducing new challenges for 
mobile communications service providers, and 
integrating artificial intelligence (AI) techniques 
into networks is one way the industry is 
addressing these complexities.  

 
Going forward, as more workloads become 

digitized and shift to the cloud, companies have 

even greater incentive to rethink their physical 
footprint. The 5G network is set to power the 
world with further enhanced experiences, faster 
communication, and a secure IT ecosystem. 
With IT modernisation accelerated by the 
pandemic and cloud computing moving towards 
Edge computing, the advent of  5G is sure to 
redefine the workplace of  the future.

Lastly, the most surprising thing is that 
many business and technology executives 
underestimate the disruptive potential of  5G 
technology. There's clearly a lot of  work that 
needs to be done to educate both business and 
IT leaders, because 5G is a revolution, not an 
evolution.
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ROUND ABOUT

MESSAGING DURING 
UNCERTAIN TIMES

The other day I was asked to give a presentation to a gathering on how to lead a 
corporate entity during uncertain times. When I thought over the subject, many ideas 
struck me.  Should I build the template of  the presentation keeping the Covid-19 pandemic 
in the background and how corporates have modulated their messages to the employees 
and other stakeholders? Finally, I made up my mind to lace my presentation with hard 
facts and yet give the participants optimism that every stage is dynamic and not static.

The first thing that occurred to me while marshalling my thoughts, was to get a fair 
idea of  what uncertainty is. Does the uncertainty that has befallen now have any parallels 
in the recent past or in the remotest past, if  one has to take a time frame of  50 years or so? 
My sense is that nothing that had happened in the last five decades had any resemblance to 
what is happening now. That can be explained by looking at two things; one the coverage 
and the destruction that it had caused. The coverage of  the pandemic related debilitating 
factors are global in the sense no country could escape from that. Second was the duration 
of  the event. After a lapse of  more than one and half  years, the pandemic continues to 
be fatal in several parts of  the country, particularly in South Asia, which includes India.

Now my effort was to zero in an entity or a country which could insulate its workers/ 
citizens from the impact of  the pandemic. I could not see anyone fitting the bill. The 
messaging that things would fall into their slots in course of  time would be too optimistic 
an appeal, given that there is no precise estimate when the pandemic would bottom out. 
I decided that I would cite  a few examples before them and leave the audience to draw 
their own conclusions.

I thought I should have a few case studies to explain how the governments, corporations 
and individuals coped with the pandemic and tried to overcome that. My research to find 
out a few success stories in corporate leadership during uncertain times landed me into a 
classic example of  how a corporate entity- an airline run by the Ethiopian government – 
had led from the front in shielding the airline during most difficult times.

The course resorted to by the Ethiopian National Airline was different and a trend 
setter. It had converted fourteen of  its passenger aircrafts into freighters to carry medical 
supplies, food stuff  etc across geographies. It flew to different destinations carrying 
medical help from various countries. It fully utilized the opportunities for movement of  
cargoes.  Not only had the airline managed to escape the financial difficulties faced by its 
counterparts in many countries, it had also received accolades for its sterling performance 
for hauling cargoes during difficult times. Later, a number of  airlines including from India 
tried to follow the Ethiopian. That way it sets a trend for others to follow.

A number of  national airlines across the world including in Africa, such as South 
African Airlines etc are being liquidated and are facing massive problems restructuring 
and reviving them. Back in India, our efforts to sell the now debunked Jet Airways did not 
find any worthy suitors. That is also the case with the national carrier Air India, which has 
been put under block for quite some time now. I feel the example of  Ethiopia should be 
subjected to a lot of  scrutiny not only by the leading airlines in the world but also by the 
ivy business schools, who normally keep monitoring only when big names are involved.

I also tried to cull out the examples of  some IT companies.  Taking advantage of  
remote working in the midst of  a pandemic, some IT companies   prioritized virtual 
wellness programming and initiatives to help ease the stress and anxiety of  working 
from home during a pandemic. They organized virtual fitness and meditation classes for 
employees to address their physical and mental health.

I tried to collate information of  such software companies that took a lead in that 
direction. A software company BlueBeam  offers  in-person bi-weekly yoga & Tai Chi 
classes, chair massages, and incentivized fitness challenges to its employees while working 
from home. The company is providing free access to fitness videos, virtual team happy 
hours and game nights, on-demand webinars, and in-person sessions on mental health 
& wellness with various partners. The peer review of  these companies found that they  
are doing well both in terms of  sales and customer relations. Does it mean a change in 
strategy during uncertain times can help employers and employees?

The digital writing assistant company   - Grammarly -  is offering everything from 
extra days off  across their offices,  looks after mental health, fitness, yoga, nutrition 
videos for stress reduction, virtual counselling sessions and anxiety workshops  for stress 
reduction.  The company also offers support for employees who are parents with group 

web sessions. It  also holds weekly “Good vibes Monday” 
a  snippet curated by their  People team sharing a list of  
positive events around the world to show how people are 
coming together during this time and zoom calls with a 
mediation expert.

The manufacturing company 3 M is prioritizing its 
employee wellness programs during COVID-19 with 
boosting their mental health wellness initiatives. It held a 
webinar on  “Coping with Anxiety and Supporting Well-
being During COVID-19”.

Citi is providing a special compensation award to more 
than 75,000 colleagues globally to help ease the financial 
burden of  the pandemic. They are also extending vacation 
carryover since the employees will not be able to avail such 
facilities now.  

SAP employees are staying connected and encouraged 
through Facebook Live sessions, virtual fitness classes, and 
music concerts. SAP North America employees in Canada 
and the USA were given an extra day off  as a thank you 
and recognition of  experiencing COVID-19.

Salesforce launched several new wellness programs and 
initiatives in support of  its employees during COVID-19.  
Under, Employee Assistance Programs (EAP) — 
Salesforce provides access to free Employee Assistance 
Programs. EAP provides resources and immediate 
support (including free face-to-face or video conferencing 
counselling sessions) for a broad issue affecting mental and 
emotional wellbeing, such as family problems, workplace 
stress, grief, anxiety, depression, addiction management, 
and alcohol and substance use.

I always feel that uncertain times bring the best in 
people. It forces one to create new ecosystems that can 
help people address the current problems and evolve new 
methodologies for facing challenges in the future. I strongly 
feel that more companies in India should start engaging 
their employees in the new vistas of  stress management 
that can help shore up employee’s confidence, productivity 
and many other things. One thing that I decided is that 
I will continue organizing these virtual classes in my 
organization beyond the pandemic since I am convinced 
that they have many spin offs, particularly in places where 
there are a large number of  employees to be in touch 
with everyone, which is impossible for a chief  executive 
physically. n
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MODERN DAY 
THREATS NEED 

ADVANCED 
CYBER DEFENCE

How is TeamViewer Support complete IT management for Digital 
leaders in their digital transformation journey ?

TeamViewer, a leading global provider of  secure remote connectivity solutions 
and workplace digitalization technology. TeamViewer offers solution for complete IT 
management includes monitoring, management , support, protection and back up of  IT 
systems and software. TeamViewer recently partnered with leader in cyber protection 
Malwarebytes’ world-renowned solutions for advanced endpoint protection, as well as 
endpoint detection and response (EDR), will be embedded in TeamViewer Remote 
Management to offer customers cutting-edge cyber resilience and threat defense 
capabilities.

What are the critical pain points addressed by TeamViewer partnership 
with Malwarebytes ?

The cloud-managed Malwarebytes products leverage machine-learning to protect 
endpoints in real-time against known and unknown malware including Zero-Day exploits. 
Unlike legacy signature-based detection and containment of  infections, Malwarebytes 
anomaly detection stays one step ahead of  malicious software by continuously analyzing 
endpoint activity to proactively identify and aggressively mitigate new forms of  
cyberthreats. With the growing capabilities of  ransomware to spread rapidly in networks 
leading to potentially severe loss of  control and data, Malwarebytes capabilities, such as 
an instantaneous endpoint isolation and Windows ransomware rollback, are an essential 
component of  full-service EDR solutions for any critical data infrastructure. The 
Malwarebytes products also provide robust defence against brute-force-attacks targeting 
Remote Desktop Protocol (RDP) connections, as well as web protections to guard users 
from malicious software and other cyberthreats while browsing the internet.

How the VARs could leverage this 
technology collaboration among 
Teamviewer and Malwarebytes as an 
opportunity ?

Value added resellers are very important part 
of  our go to market for India, all TeamViewer IT 
management solution including remote support, 
work from home, remote access and remote 
management are available as a part of  partner 
reseller program, we would work with more 
specialist cyber security partners as well all our 
existing partners to take this solutions to market. 
We would need more reach and we are happy to 
invite more resellers in our partner program to 
take TeamViewer solutions to their customer. We 
also have some special invitation packages for new 
partners.

You launched  Augmented reality 
solutions last year , how is it going ?

We launched TeamViewer frontline AR 
solution in last quarter of  2020 in India. We 
already see some early adopters technocrats 
who have seen benefits by using TeamViewer 
AR solution in their maintenance and support 
use case. TeamViewer Frontline is further being 
evaluated for various other use cases in smart 
manufacturing and smart logistics management. 
Medium to large Indian enterprise are ready and 
are interested to innovate to fight challenging 
situations and AR is most suitable option. n

KRUNAL PATEL 
Director and Head of Business, 

India and South Asia
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CHANNEL CHIEF

IBM’S ELITE HYBRID CLOUD BUILD TEAM ENABLES 
PARTNERS TO CAPITALIZE VALUE OF OPEN HYBRID CLOUD

Please shed some light on IBM’s 
Elite Hybrid Cloud Build Team?

IBM's Hybrid Cloud Build Team has been set 
up to help partners maximize the value of  an open 
hybrid cloud. It co-creates advanced solutions 
with ecosystem partners; helps modernize and 
migrate workloads, and infuses AI into software. 
Today, most companies run their workloads 
and applications on a mix of  on premises and 
different public cloud environments. The best 
way to overcome challenges and drive maximum 
value is through an open approach. The team 
advises and engages ecosystem partners at no-
charge, to help them update their workloads 
for deployment on premises, in the cloud, 
or any environment of  their choosing. They 
guide partners through strategic, technical and 
operational considerations to migrate and build 
on hybrid cloud environments, while infusing 
new technologies like AI, 5G, Kubernetes and 
Edge.

This unique team, comprises of  experts 
within and outside of  IBM, with decades of  
experience across all cloud environments, 
including Microsoft Azure, AWS, and others. 
The team has already participated in over 75 
engagements and helped partners  for example  
Intellect Design Arena manage roadblocks by 
addressing decisions around how to manage 
application lifecycle, configuration and 
dependencies, and the best way to implement 
workload isolation, as they build solutions for 
Cloud Native environments like the IBM Cloud 
for Financial Services. 

This team has also collaborated with 
LTI to co-create a solution to help insurance 
agency clients leverage social media reviews 
of  businesses to help identify potential risks 
associated with insuring those companies.

What are the initiatives IBM is 
currently taking to enable partners 
navigate through the changing 
business landscape?

Our initiatives are aimed at providing access 
to resources and support to ensure business 
continuity for our partners and customers. In 
addition, to expertise provided by Hybrid Cloud 
Build team some of  the key initiatives include:
• My Digital Marketing, a no-cost digital 

collaboration platform with 'ready-
to-execute' digital campaigns with 
personalization and measurement 
mechanisms to better respond to new ways 
of  communicating. 

• Digital workshop to provide access to key 
virtual selling, training & learning tools

• IBM Virtual Client Center for 24/7 access to 
solutions, demos, webinars and more

• IBM Skills Gateway for access to digital 
badges and professional certifications and 

and we have committed $1 billion investment 
over the next three years to help partners 
accelerate cloud based journey for their clients. 
In addition to simplifying partner programs, we 
have streamlined our go-to-market strategies, 
and have designed specialized Build, Service and 
Sell tracks with tailored offers to help speed time 
to value. 

Our programs and initiatives span 
across partners of  all types including Global 
System Integrators (GSI), ISV, Value Added 
Distributors & Resellers (VAD & VAR) and 
next-gen partners. Some of  the key initiatives 
for our ecosystem partners include:

• Cloud Engagement Fund (CEF): IBM 
has expanded the availability of  Cloud 
Engagement Funds to all partner whether 
they build on, service, or re/sell IBM 
technology. CEF provides significant 
technical resources and cloud credits for 
partners to help migrate customer workloads 
to hybrid cloud environments.

• New competency framework: This enables 
partners to demonstrate expertise, technical 
validation, and sales success in specialized 
areas such as hybrid cloud infrastructure, 
automation, and security. 

• New benefits: IBM is providing partners 
access to new benefits such as co-creation 
client centers, proof-of-concept incentives 
to fuel co-innovation, and messaging 
acceleration workshops to help partner 
organizations develop custom, buyer-
centric messaging plans. These workshops 
help partners develop core messaging that 
informs and aligns all sales and marketing 
materials to help maximize opportunity 
generation for their defined market.

• New skills: IBM is enabling partners to 
acquire new skills aligned to the competency 
framework and job roles. This initiative 
helps bring IBM training into partners’ own 
learning management systems which helps 
our partners in building their skills and 
credibility in the market. n

Seismic a central repository to provide 
enablement materials on demand

• Expansion of  funds for co-marketing 
initiatives. This enables partners to reimburse 
100% of  eligible digital marketing expenses 
for initiatives in cloud and cognitive software.

• Business Partner Connect offered both 
IBM and Red Hat partners the ability to 
discover new collaboration opportunities, by 
leveraging Watson's matching technology to 
help find the right tools for shifting business 
needs. 

• Build Credit enables partners to build with 
$12K worth of  IBM Cloud credits

What kind of Growth are you 
expecting through IBM’s Elite Hybrid 
Cloud Build Team partner program?

At the core of  IBM’s Hybrid cloud strategy 
is the understanding that customers need a 
unified and streamlined way to create modular 
application services to transform and modernize 
their IT infrastructure, in addition to managing 
all services no matter where those workloads 
reside. The journey to this transformation 
requires a solid technology foundation that can:

• Quickly ‘modernize’ IT landscapes - by 
using cloud-native technologies that run 
anywhere, on any cloud

• Become more ‘predictive’ by seamlessly 
collecting, organizing and analyzing data 
regardless of  its type or where it resides.

• ‘Automate’ workflows and experiences to 
significantly improve the productivity and 
quality of  outcomes and 

• ‘Secure’ businesses against threats while 
managing risk and compliance.
The Hybrid Cloud Build team helps partners 

to lay this foundation on which their future 
solution roadmaps can be based with respect 
to technology - thereby building the true ‘open 
hybrid cloud’ culture.

The Hybrid Cloud Build team has received 
positive response and contributes significantly by 
driving value and innovation for our ecosystem 
partners. Globally the team has completed over 
75 engagements, which typically last between 
five and twenty weeks. Due to its successes and 
the importance of  our partner ecosystem, the 
Hybrid Cloud Build Team is being rolled out 
across geographies to enable partners on open 
hybrid cloud & AI, and is expected to grow to 
more than 200 members in 2021.

IBM is changing the way it engages 
and incentivizes to help grow the 
channel through a new and simplified 
partner program. What is IBM’s GTM 
to attract the VARs?

Ecosystem is central to our growth strategy 

IN A CHAT WITH VARINDIA, LATA SINGH, DIRECTOR – PARTNER ECOSYSTEM, 
IBM INDIA/SOUTH ASIA DISCUSSES ABOUT IBM’S ELITE HYBRID CLOUD 

BUILD TEAM, PARTNER INITIATIVES, GROWTH EXPECTATIONS ETC.
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Let’s shape the  
future together.

Your network is shaping the exciting world to come by connecting people  
and resources to produce better results. 

CommScope understands that, and we make it our mission to create the 
solutions that will make your technology evolution a smoother, more productive 
and more profitable experience. The world’s counting on you—it’s a good thing 
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Brief about the company. 
MetroBit Networks was started in 2009 as System Integrators & 

trainee institutes for networking. In the initial years as System Integrators, 
we provided hands-on training to students on network operations and 
fiber communications. Gradually we started taking up more projects and 
received multiple requirements from dealers to customize services as 
per their client’s requirements. This is how we formed a solid base of  
channel partners and customers. To expand this base further, we launched 
Lenovo Servers and this augmented our business. We eventually ventured 
into channel distribution in 2015. In 2017, after the GST quarter, we 
ventured into procuring Lenovo SMB products and commenced full scale 
operations of  channel distribution. Initially about 1.5 years ago we did not 
have a Service Center and to streamline the process we built a new service 
center solely dedicated to repairing or servicing the products. 

What is the driving force of Metrobit Networks? Please 
share some of the organization's best practices?

The customer is the foundation of  any business hence, we at Metrobit, 
take customer service seriously. Our goal is to offer the right set of  services 
and solutions therefore, we guide and direct our customers to seek timely 
resolutions from the partners. This way we ensure that our customers 
are satisfied with our guidance. Additionally, the Lenovo SMB Team has 
supported us immensely and have been a driving force behind our success. 
One of  the best practices we have is that our partners can visit our facility 
and can directly dispatch the products. This is time saving and beneficial 
for the business.

How have the organization tackled the challenges posed 
by the pandemic?

When the pandemic first struck, we started preparing ourselves for any 
potential issues with respect to channel distribution. Luckily, we have not 
had any major impact on our business so far. Additionally, we advised all 
our respective partners to limit the stocks during such times to maintain 
a flawless cycle. Our partners appreciated our timely advice. This strategy 
has worked in our favor. We never had to make any alterations to our 
credit policies with our loyal partners.

How equipped is Metrobit Networks in addressing the 
current WFH challenges?

During the pandemic when most of  the workforce moved to working 
from home, lot of  our customers faced technical issues. To address this, 
we decided to deploy about 3-4 engineers who worked remotely to address 
and resolve customer’s grievances. This is how our company is aligning to 
the changing technological landscape.

We have seen professionals opting for Lenovo’s Thinkpad and 
Thinkbook series and we have made good sales with products that have 
1-4 years warranty and a few desktops with 5 years warranty during the 
pandemic.

What opportunities can be foreseen for the SMB 
business?

We majorly target the SMBs. I believe it is better to work with a wider 
portfolio to capture the market and work efficiently in each segment. 
With the acceleration of  digital transformation in India, I think the entire 

WITH THE ACCELERATION OF DIGITAL TRANSFORMATION, 
THE ENTIRE TECHNOLOGY ECOSYSTEM STANDS TO BENEFIT IMMENSELY

Since 2009, Metrobit Networks has provided excellent support and complete IT Solutions for Enterprises. Being an 
authorized dealer of Lenovo, they also deal in Servers, Network Security Solutions, Audio Visual Solutions. The organization 
has gained fame as a complete IT products and service solution provider which enables clients to grow their business and 
increase profitability. With a Customer Centric Approach, Metrobit believes in excellent after sales services. In a chat with 
VARINDIA, ALPESH GEVARIYA- DIRECTOR, METROBIT NETWORKS, PVT LTD. describes the best practices of the organization, 
challenges faced during the unprecedented time, opportunities for the SMB business and future products etc

technology ecosystem stands to benefit immensely. Digitization has 
blurred the geographical boundaries for SMBs. With a boost in digital 
infrastructure, I believe SMBs could augment businesses across a wider 
margin and achieve greater growth in the years to come.

Please share your views on the ongoing partnership with 
any of the partners and mention the products that have 
the potential to be a bestseller?

Prior to the GST implementation, we were unsure of  meeting our 
targets but due to Lenovo’s continued support we have been faring well. 
We hope to work in tandem with them regarding geographical expansion 
with their guidance. In my opinion, the Thinkpad series is the most popular 
and always in demand. The Thinkbook series is also gaining popularity and 
has been doing quite well in the market. We work across all portfolios; 
hence, I feel most of  their products are doing well. n

We have seen professionals opting for 
Lenovo’s Thinkpad and Thinkbook series 
and we have made good sales with 
products that have 1-4 years warranty 
and a few desktops with 5 years warranty 
during the pandemic.
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UiPath integrates with Tableau to transform 
dashboards into dynamic action centers

Enterprise automation software company, UiPath announced new 
integrations with Tableau, the analytics platform, to enable Tableau 
users to deploy UiPath robots to automatically perform actions and 
trigger downstream business processes.

The integrations make data and insights immediately actionable, 
turning Tableau 
reports and 
dashboards into 
dynamic action 
centers making 
automation easy 
for any business 
function in an 
o r g a n i z a t i o n . 
The UiPath Activity for Tableau uses Tableau APIs, so UiPath robots 
can extract relevant data from Tableau for use in UiPath automations. 
In addition, UiPath created the UiPath Connector for Tableau to 
allow a person to kick off  automations from directly within Tableau 
reports or dashboards.

The integrations function as a drag-and-drop experience that do 
not require writing complex code, meaning users can now implement 
automation as part of  data analysis to simplify decision-making and 
improve time-to-value.

Imola acquires 100% shareholding 
of Ingram Micro

The Competition Commission of  India (CCI) has approved 
proposed acquisition of  100% shareholding and sole control of  
Ingram Micro Inc. by Imola Acquisition Corporation, said Ministry 
of  Corporate Affairs in a statement on Monday. However, Imola is a 
newly incorporated entity belonging to Platinum Equity Group.

The proposed combination relates to acquisition of  Ingram 
together with its parent companies GCL Investment Management 
Inc and GCL Investment Holding Inc besides its direct and indirect 
subsidiaries (collectively referred to as Ingram Micro).

Under the deal, Platinum Equity Group -- through Imola, a 
wholly-owned affiliate of  certain entities that are ultimately controlled 
by the group -- would acquire sole control of  Ingram Micro by way 
of  a merger of  subsidiaries, as per a notice filed with the watchdog.

IBM enabling customers to adopt a new way 
to adopt Zero Trust approach to Security

IBM Security introduced a new Software as a Service (SaaS) version 
of  IBM Cloud Pak for Security, designed to simplify how organizations 
deploy a zero trust architecture across the enterprise. The company 
also announced an alliance partnership with cloud and network security 

provider, Zscaler, and new blueprints 
for common zero trust use cases.

The new IBM Security zero trust 
blueprints offer a framework for 
building a security program designed 
by applying the core principles of  
zero trust: least privilege access; 
never trust, always verify; and assume 

breach. These blueprints can offer companies a prescriptive roadmap of  
security capabilities along with guidance on how to integrate them as part 
of  a zero trust architecture. The capability and guidance for these blueprints 
were developed from real customer engagements to help organizations 
plan their zero trust journey and investments with a pragmatic approach 
that better aligns security and business objectives.

Preserve customer privacy: The capabilities and integrations in this 
privacy blueprint tie together the security and compliance capabilities that 
help organizations protect the integrity of  customer data and manage 
privacy regulations. Using this blueprint, organizations can enforce limited 
and conditional access to all data and help reduce exposure in the event 
of  compromise.

AWS enters into data management and 
analytics service with Amazon FinSpace

Amazon’s AWS cloud business has launched a new data management 
and analytics service for the financial sector. Amazon FinSpace is a 
data management and analytics service purpose-built for the financial 
services industry (FSI). FinSpace reduces the time you spend finding 
and preparing petabytes of  financial data to be ready for analysis from 
months to minutes.

Financial services organizations analyze data from internal data 
stores like portfolio, actuarial, and risk management systems as well 
as petabytes of  data from third-party data feeds, such as historical 
securities prices from stock exchanges. It can take months to find the 
right data, get permissions to access the data in a compliant way, and 
prepare it for analysis.

FinSpace removes the heavy lifting of  building and maintaining a 
data management system for financial analytics. With FinSpace, you 
collect data and catalog it by relevant business concepts such as asset 
class, risk classification, or geographic region. 

TeamViewer takes over Viscopic
TeamViewer announced the acquisition of  Viscopic to expand 

TeamViewer’s enterprise AR portfolio with pioneering solutions for 
interactive 3D visualization and Mixed reality (MR) workflow digitalization. 
Customers of  the Munich-based startup including blue-chip companies 
Audi, Siemens Energy, and Deutsche Bahn use Viscopic’s highly innovative 
technologies for production, maintenance, quality assurance, and training 
purposes.

Viscopic’s software runs on Mixed Reality smart glasses like Microsoft 
HoloLens as well as smartphones and tablets to assist frontline workers. 

Digital information 
like 3D pointers 
or step-by-step 
instructions can be 
pinned to real-world 
objects, and true-to-

scale holograms placed into production environments. Viscopic’s intuitive 
3D processing and authoring product enables the user to create Mixed 
Reality content without expert coding knowledge as well as the creation of  
3D holograms based on CAD or similar data. 

Infinity Labs with iValue to offer 
Next Generation SecureSD-WAN

Infinity Labs has partnered with iValue InfoSolutions, to offer T 
services in the areas of  Network Automation, IT Security, Data Center 
Management, Cloud computing, Virtualization, Linux & Systems 
Development. These services that assures Organization of  an informed, 
educative, and independent overview of  the IT Networking Environment.

iValue, on the other end has endured to consistently partner with the 
right mix of  widespread and niche technology providers to help customers 
in their transformational journey. Infinity Labs is the latest entrant into 
iValue's compelling offerings in the Data, Network and Application 
Management and Protection space.

The Secure Next Generation SD-WAN offering from Infinity Labs 
provides its customers with the best of  both Network connectivity and 
Application security. Hub CPE can cater up to any number to form IP-
SEC tunnel. Built on the core fundamentals of  SDN that mandates the 
solution to have the Control Plane decoupled from the Data Plane. The 
solution is industry and business agnostic whereby it would be able to 
meet any type of  WAN requirements.
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Wipro and Google Cloud join hands to 
support and land cloud projects in India

Wipro has earned the Google Cloud partner certification in application 
development, underscoring the deepening ties between the two companies 
to support and land cloud projects in India. This will enable Wipro’s team 
of  certified professionals to speed up its customers’ cloud journey and 
improve their agility and adaptability with a focus on business outcomes.

Ramachandran Padmanabhan, Vice-President and Global Head of  
Wipro’s cloud transformation business, said the recognition from Google 
Cloud adds to the company’s list of  qualifications from its peers and 
partners in technology.

Wipro’s latest cloud credentials follows the heels of  an earlier move to 
adopt Google Cloud for its enterprise-wide SAP footprint in July 2020. At 
the time, it said it will modernise and transform its core enterprise resource 
planning (ERP) system to S/4 Hana and migrate the SAP workloads onto 
Google Cloud Platform to support its 180,000-strong workforce.

Red Hat Helps Drive Telecommunications 
Modernization Across the Globe with 
Open Hybrid Cloud Technologies

Red Hat, Inc. has announced that several communications service 
providers (CSPs) across the globe have chosen Red Hat to help them 
modernize networks in order to better meet the challenges of  an incredibly 
competitive, evolving and 
growing marketplace. With 
the emergence of  5G, CSPs 
are now tasked with providing 
modern networks that connect 
organizations in every industry, 
from healthcare to smart cars and more.

Red Hat’s open hybrid cloud technologies provide the foundation 
and capabilities that many service providers require to virtualize and 
containerize their networks, enabling the faster delivery of  new and 
innovative applications and services. These implementations include:

HKT, Hong Kong’s premier telecommunications service provider 
and a leading innovator, realized quickly that the COVID-19 pandemic 
would accelerate enterprise digital transformation. To better meet this 
moment, HKT worked with Red Hat to diversify and expand the services 
on its unified online shopping platform, Club Shopping, built on Red Hat 
OpenShift. 

NTT partners with TCIL to work together 
in areas like 5G, AI, submarine systems

NTT and Telecommunications Consultants of  India Ltd. (TCIL) has 
teamed up to work in the areas of  5G technology, Cybersecurity, Artificial 
Intelligence, and submarine cable systems.

This is a two-year long extendable deal with NTT Advanced 
Technologies and it will enable both 
companies to co-provide services in 
the telecom, networking, information, 
and related applications to their 
customers.    

"The parties agree to cooperate, 
discuss, conduct workshops, and 

transfer knowledge on non-exclusive basis in order to explore evolution 
of  services such as smart cities, Cybersecurity, 5G, AI, Internet of  Things 
(IoT), skill development, test labs and submarine cable," as per the 
Memorandum of  Understanding (MoU) between the two companies.

With this partnership, TCIL would be able to leverage Tokyo-based 
NTT's system integration, networking and product management expertise 
within the country and other overseas initiatives through local partner 
Virgo Corporation.

Videonetics inks partnership 
with Matrix Comsec

Matrix has announced that the access control devices are now 
integrated with Videonetics Intelligent VMS 3.0. This association will 
enable organizations to ensure complete security.

Matrix brings together extensive experience and degrees of  
expertise in access control. Coupled with Videonetics Intelligent VMS 
3.0, security personnel can view different checkpoints and deter/
monitor incidents in real-time on the unified interface of  IVMS. One 
or more cameras connected to Intelligent VMS can be associated with 
each of  the devices. At the time of  any incident, each alert from Access 
control devices is tagged with a video and an image from the camera 
and displayed on the monitor, resulting in better decision-making, 
creating situational awareness with improved response time.

Kaushal Kadakia, Marketing Manager of  Marketing, Matrix says, 
"This interoperability will provide a comprehensive integrated solution 
to the end customers. Offering best of  both Time-Attendance and 
access control applications without any technical glitches! By virtue 
of  this integration, security setup is strengthened by offering real-time 
notifications on intrusion. This information is indexed and stored in a 
database for future reference or investigation purposes.”

Dell Technologies Unlocks 
Value of Data at the Edge

Dell Technologies has unveiled solutions and partnerships designed to 
extract more value from data at the edge. The new offerings are part of  the 

company’s edge strategy to deliver 
fully integrated technologies that 
allow workloads to run and be 
managed across multiple clouds 
and applications.

Edge devices serve as a 
growing source of  data. Gartner 
predicts more than 50% of  
enterprise-generated data will be 
created and processed outside the 

data center or the cloud by 20221. Dell Technologies is leading the shift 
to the edge – the next technology frontier – by building on its proven 
distributed computing capabilities, scale and supply chain.

“Data is the currency of  the digital world, and it’s time for customers 
to take it to the bank,” said Jeff  Boudreau, President and General Manager, 
Infrastructure Solutions Group, Dell Technologies. 

Savex Technologies makes strategic 
investment in Inflow Technologies

Savex Technologies Private Limited, the 3rd largest IT distributor in 
the country with a revenue of  USD 2.5 billion has entered into definitive 
agreements to make a strategic investment in Bangalore based Inflow 
Technologies Private Limited, a leading value-added distributor that 
provides a host of  products and services around Cyber Security, Networking, 

Unified Communications 
& Collaboration, AIDC & 
POS, Electronic Security, 
Server, Storage & Software 
and related fields in South 
Asia.

Inflow will continue to 
operate independently under the leadership of  their Group MD, Byju 
Pillai and its current management team. Savex will add value to Inflow’s 
business at the Board level. Inflow can leverage on key strengths of  
Savex, which includes operational excellence, financial strength & larger 
geographical reach. This provides the right platform for Inflow to scale its 
business to greater heights in the next 3 to 5 years. Inflow’s vendors and 
channel partners will significantly benefit by this planned growth and its 
greater financial strength. 
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Dell brings Latitude 7320 
Detachable 2-in-1 Laptop

Dell has extended its Latitude series with Latitude 7320 Detachable 
2-in-1 laptop. The laptop has a detachable screen that has slim bezels on 
the sides. It only comes with the option of  Intel processors (no AMD 
variant) but in multiple RAM and storage configurations. Users can also 
get updated features like Wi-Fi 6, Thunderbolt 4, USB Type-C power 
delivery, and more. Dell Latitude 7320 Detachable comes with a host of  
built-in security features as well.

Dell Latitude 7320 Detachable price
Dell Latitude 7320 Detachable starts at $1,549 (roughly Rs. 1.15 lakh) 

for the base configuration. It is offered in a single Grey colour variant with 
availability in the US and, as of  now, Dell has not shared any information 
about its international availability. 

Fortinet Extends Security Fabric with 
World's Fastest Next-Generation Firewall

Fortinet has announced the new FortiGate 7121F and FortiExtender 
511F-5G to further secure and accelerate 5G adoption. Powered by 
Fortinet’s proprietary SPU ASICs, the FortiGate 7121F delivers the 
highest-performing security necessary for 5G networks and enterprise 
Zero Trust Access, while FortiExtender 511F-5G provides wireless WAN 
connectivity for SD-WAN and SASE solutions.

Rajesh Maurya, Regional Vice President, India & SAARC at Fortinet 
says, “Fortinet has heavily invested in the development of  its 5G security 
portfolio. Delivering the world’s fastest NGFW, we help service providers 
secure radio and Internet interfaces at price performance numbers 10 
times today’s benchmarks. Additionally, the new 5G FortiExtender 
provides more WAN connectivity options and is fully integrated into the 
FortiGate SD-WAN policy engine.”

5G will enable transformation and innovation for both the enterprise 
and mobile network operators (MNOs). To unleash its full potential, a 
new 5G ecosystem, including operational technology (OT) and industrial 
control vendors and public cloud vendors, is being formed to create new 
sets of  applications and services that will drive this transformation for the 
industrial enterprise.

HPE unveiled Alletra, Storage as-a-
Service Business Transformation

Hewlett Packard Enterprise announced innovations that transform its 
Storage into a cloud-native, software-defined data services business. As 
part of  the news, HPE unveiled a data services platform that delivers on 
its Unified DataOps vision for a new data experience that brings a cloud 
operations model to wherever data lives and unifies data operations. The 

new platform is designed to address the 
data explosion edge-to-cloud, collapse 
the silos and complexity that plague 
data environments, maximize agility 
and innovation, and reduce business 
risk. Today’s announcement marks an 
important milestone in HPE’s vision to 

become an edge-to-cloud platform-as-a-service company.
“Organizations face a complex web of  fragmented hardware, 

software, and manual processes, making it difficult for them to compete 
and innovate in a constantly changing marketplace,” said Antonio Neri, 
President and CEO, HPE. “HPE was the first to recognize the need to 
deliver a unified and consistent cloud experience, from edge to cloud, 
with HPE GreenLake. Today’s announcement builds on this strategy, by 
enabling our customers to break down silos and leverage data, wherever 
it resides, with unified data operations. As we enter the Age of  Insight, 
HPE is providing the ideal platform for organizations seeking to apply 
distributed data to fuel AI initiatives, deliver new customer experiences, 
and drive digital transformation.” 

Hitachi Vantara boosts its Lumada Portfolio
Hitachi Vantara has announced advancements to the Lumada 

software platform and industry solutions to accelerate the digital 
transformation of  industrial processes. These offerings help deliver 
real-time, actionable insights that accelerate the ability to predict 
problem areas, streamline production and maintenance, and create a 
connected supply chain – resulting in enhanced operational efficiency, 
minimal revenue disruptions, and product quality improvements.

Radhika Krishnan, Chief  Product Officer, Hitachi Vantara, says, 
“Across the globe, industries are dealing with increasing complexity, a 
faster changing environment and greater competition that together are 
driving a need for accelerated digitalization. Supply chain disruptions, 
health and safety measures and operational challenges have highlighted 
this need for data-driven innovation. Today’s advancements allow our 
customers to make faster, more informed decisions so industries can 
thrive in our rapidly digitalizing future.”

Kaspersky launched Industrial
CyberSecurity for Network 

Kaspersky has launched the new edition of  its industrial network visibility 
and security platform, Kaspersky Industrial CyberSecurity for Networks. In 
addition to operational technology (OT) traffic monitoring, which reveals 
unauthorized activity, Kaspersky Industrial CyberSecurity for Networks 
now flags vulnerabilities in equipment and gives recommendations for their 
mitigation. Added support for the BACnet protocol allows the product 

to effectively 
protect smart 
building systems. 
A u t o m a t e d 
learning mode for 
traffic monitoring, 

seamless protocol updates, and the new web console also simplify 
management and improve efficiency in fighting industrial threats.

Recent Kaspersky research has shown that 39% of  industrial control 
systems’ (ICS) computers were subjected to cyberattacks in 2020. To ensure 
these attacks don’t affect critical industrial processes, the protection should 
cover the entire heterogeneous OT environment, with diverse equipment 
and customized systems. It is also important to be aware of  vulnerabilities 
in ICS software, to prevent them from being used for advanced threats, 
to reduce the attack surface and minimize possible consequences of  a 
cybersecurity breach.

Intel unveils 11th-generation 'Tiger 
Lake-H' series mobile processors

Intel has announced five new consumer processors and five commercial 
ones that will be added to its Tiger Lake-H or 11th Gen Core H-series 
generation. The processors in both the groups have been fitted with three 
eight-core chips and two six-core chips respectively. All the chips except 
the flagship Core i9-11980HK clock at 35W (Core i9-11980HK clocks at 
65W). The processors are expected to be fitted in as many as 30 upcoming 
ultraportables or laptops which are 20mm or thinner, along with more 
than 80 workstations.

As per Intel, the processors would lead to a 19 percent multithreaded 
performance improvement compared to the previous generation. The 
Core i9-11980HK is expected to provide better frame rates in games as 
compared to its previous processors in the Comet Lake series. These frame 
rates will be improved on titles like Far Cry New Dawn, Tom Clancy’s 
Rainbow Six Siege and Hitman 3.

Intel said that the 11980HK would beat AMD Ryzen 9 5900HX for 
these games, and added that its processors for light and thin laptops – 
the Core i5-11400H – would be better in comparison with the Ryzen 9 
5900HS on some devices, while being at par on others.
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Prama Hikvision’s Smart Healthcare 
Solutions ensures Security

Some of  the most common requirements for a hospital solution might 
include, ensuring around-the-clock safety for patients and staffs, quickly 
evaluating incidents for prompt event response, effectively managing access 
control and attendance for critical and restricted areas and centralizing 
operations for all the various systems.  

Smart Healthcare Solution: Prama Hikvision’s Solution for Healthcare 
Facilities helps to answer to all of  these concerns and more with its 
advanced technology, powerful cameras, and reliable recording devices. 
Everywhere from guard stations to intensive care units, Hikvision products 
powerfully assist and protect healthcare facilities and personnel, making 
both security and management for hospitals easier and more intelligent.

VideoMeet introduces AI in 
Video Conferencing     

VideoMeet has an integrated advanced Artificial Intelligence system. 
The feature will boost the application for their users in terms of  the 
variety of  tasks that can be performed on the application simultaneously. 
Interestingly the entire AI module works within the browser and there is 
nothing to install on the computer.

VideoMeet comes with an intelligent system to detect and auto 
increase/decrease the bandwidth requirement of  video call as per the 
quality of  internet available on endpoints. The virtual backgrounds get 
automatically applied and adjusted according to the user/host preference 

and provide an almost live experience to all the participants. This is very 
useful considering people are having meetings from all kinds of  places and 
backgrounds need to be more professional looking.

Captioning being one of  the resourceful features, helps to build 
smoother communication between people from diverse backgrounds. 
VideoMeet is the only application to roll out this feature with Hindi and 
English captions and plans to introduce all Indian regional languages with 
future app updates.

Optoma launches UHD33, 240Hz 4K 
UHD Home Theatre Projector

Optoma has unveiled the state-of-the-art UHD33, India’s first 
affordable 240Hz, 4K UHD home theatre projector. Designed to 
provide unrivalled cinematic and gaming experiences. The Optoma 
UHD33 delivers incredible details, vibrant colors and blur-free visuals, 
appealing to both home theatre and gaming enthusiasts.

UHD33 is a true blood 4K UHD projector which is affordable yet 
delivers superior picture quality for the home theatres. Incorporating 
8-segment wheel to achieve vivid and stunning colour performance, the 
UHD33 also features colour calibration and adjusting technologies to 
present the truest and the most accurate hue scheme for authentic, and 
in-depth images for the finest movie watching and gaming experience.  
It is priced at Rs 1,99,000/-

Ericsson launches three-sector radio to 
help service providers to increase efficiency

Ericsson has launched Radio 6626, a unique three-sector dual-
band radio to help service providers increase their Frequency Division 
Duplex (FDD) 5G frequency capacity, even as their site towers are 
already occupied with legacy radios for 2G, 3G and 4G.

The latest addition to 
Ericsson's radio portfolio 
will provide multi-
standard and multi-band 
coverage while bringing 
down costs and reducing footprint – up to 50 percent lower energy 
consumption.

The three-sector dual-band Radio 6626 combines two frequencies 
and six ports in one unit, enabling one radio to power all three sectors 
on the tower. This 6T6R radio supports 2G to 5G mobile standards. 
Available on 900 MHZ and 800 MHZ dual-band version as well as 
1800 MHZ and 2100 MHZ dual band, Radio 6626 will arm service 
providers with added support to boost capacity while addressing cost-
related challenges.

Poly brings new series of Personal Video 
Solutions for Remote and Hybrid Workers

Poly has announced the Poly Studio P Series, professional-grade 
personal video conferencing equipment, designed for today’s remote 
workers.

Developed with the “work-from-
home” and remote worker’s success and 
convenience in mind, the Poly Studio 
P Series includes the Poly Studio P5 
Webcam, Poly Studio P15 Personal 
Video Bar, and Poly Studio P21 Personal 
Meeting Display. For collaboration confidence, Poly Studio P5 Kits outfit 
you with a ready-to-work, out-of-the-box experience that let you bundle 
the new Studio P5 camera with select award-winning headsets or the 
portable Poly Sync intelligent speakerphone to optimize your complete 
work-from-anywhere set-up. These personal solutions combined with Poly 
Lens Desktop App and Poly+ paid subscription service bring hardware 
and software together under one roof, to simplify device management and 
solve work from anywhere.

Ankur Goel, Managing Director for Poly India & SAARC, says, 
“The pandemic has changed the way we view work and workplaces, and 
organizations are increasingly shifting to hybrid or remote working. One 
of  the most crucial components for remote working to be successful is 
quality video and audio-conferencing devices. The Poly Studio P Series 
provides the best collaboration experience so that users can have their 
meetings with confidence. What is unique about Poly P Series is that we 
offer the complete package – from the product to services, we provide 
a conferencing experience that allows users to be productive and 
collaborative, no matter their work location.”

Microsoft to launch ‘Cloud PC’ 
service this summer

According to news reports, Microsoft will launch a Cloud PC 
service in June or July that would let users access a remote Windows 

desktop and software 
like Office. This will 
make it easy to access a 
virtual Windows 10 PC 
on any device, including 
smartphones and tablets.

A report indicates the 
company might offer a 

new way to experience its flagship Windows 10 on any device through 
the Azure-powered service. But users have to pay a monthly fee to 
access a remote Windows 10 desktop along with software like MS 
Office.

Right now, Microsoft does offer Windows Virtual Desktop, but the 
new service will be a part of  Microsoft’s 365 experience. The new 
service, according to the report, could be beneficial for those who 
frequently switch between devices and want to access their PC on any 
mobile device.
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Telegram intros secure Payments 2.0 
Telegram has introduced a new feature called Payments 2.0 in its latest 

update with Bot API v.5.2, extending the feature to any chat, including 
Groups and Channels. The app has upgraded the mass audio broadcasting 
feature in Voice Chats 2.0 (which was launched last month) to improve 
engagement among users and help the admins to manage conversations 
easily. Telegram has added Scheduling capabilities to the platform with 
on-time Voice Chat reminders, and Mini profiles for Voice Chats, for 
users to seamlessly check with whom they are chatting without leaving the 
Voice Chat window. Additionally, it has rolled out features such as Pinch to 
Zoom and Improved Video Player to enhance the overall chat experience.

Payments 2.0
Telegram allowed the merchants to accept credit card payments in 

any private chats with users, Groups and Channels through 8 different 
integrated third- party payment providers. This includes the names such 
as Stripe, Yandex. Money, Sberbank, Tranzzo, Payme, CLICK, LiqPay, 
ECOMMPAY. This payment feature is currently available in 200 different 
countries, and India is one of  these. The company is planning to further 
extend this feature to other countries, as well.

Vodafone teams up with Google 
cloud to develop data services

As per news source, Vodafone Group PLC and Google have teamed 
up to develop data services. The news source mentions that about 1,000 
workers in the U.K., Spain and the U.S. will be asked to create “Nucleus," the 
new cloud-based storage and analytics portal, which will host Vodafone’s 
data. The new portal will be able to process around 50 terabytes of  data a 
day within the cloud.

The partnership agreement is for a period of  six years and Vodafone 
will transfer data from its own servers to Google Cloud.    

Vodafone and Google will also invent a system, called Dynamo, 
that will extract and transport data across different countries where the 
telecoms company operates.

In future, both the companies seek to sell consultancy services to other 
multinational businesses seeking to move huge amounts of  data to the 
cloud. 

COAI Cautions General Public on FALSE 
Rumours Regarding 5G

COAI, the representative body for 
the Indian telecommunications industry, 
today expressed its concern regarding 
false rumours connecting 5G technology 
with the spread of  Coivd-19.

COAI said it has come across multiple 
messages on social media platforms as 
well as reports in a few regional media 
mentioning ‘5G spectrum trials’ as 
the probable cause of  rising cases of  
COVID-19.

“We would like to clarify that these 
rumours are absolutely FALSE. We urge people not to fall for such 
baseless misinformation. Several countries in the world have already 
rolled out 5G networks and people are using these services safely. Even 
the World Health Organisation has clarified that there is no correlation 
between 5G technology and COVID-19. We have shared our concerns 
with the Department of  Telecommunications and have apprised them of  
the situation. I appeal fellow citizens to beware of  these fake messages. 
Together we can fight this menace of  misinformation,” said Lt. Gen. Dr. 
S.P. Kochhar, Director General, COAI. 

Airtel with Amdocs continues success of 
their highly collaborative engagement

Amdocs and Bharti Airtel are marking the success of  their 
multi-year strategic engagement to deliver best-in-class services to 
customers. The telecom giant has chosen Amdocs, out of  dozens of  
partners, to receive its ‘Agile Leader of  the Year’ award for consistently 
demonstrating high operational efficiency and enabling seamless digital 
experiences, while accelerating growth and optimizing costs.

Amdocs managed services (SmartOps) successfully operate its 
AI-driven, hyper-automation platform at Airtel, which proactively 
identifies and automatically resolves any operational problems, resulting 
in a smoother ordering and billing experience for both internal and 
external users. Amdocs’ zero-touch, self-healing operations enabled 
Airtel to dramatically improve their digital operations and end-user 
digital experience, including their call center performance.

Pradipt Kapoor, CIO, Bharti Airtel, says, “We, at Airtel, are 
obsessed with providing our customers with exceptional services. By 
leveraging cutting edge AI-based solutions, Amdocs has contributed to 
significant improvement in the experience of  our customers, resulting 
in a substantial reduction in call-center volumes. We are delighted to 
continue our partnership with Amdocs.”

Jio confirms that Jiophone Users will 
remain connected during the pandemic

In these unprecedented times of  the Covid pandemic, Jio wants to 
ensure that staying connected remains accessible and affordable for all 
customers, especially the less-privileged sections of  the society.

To ensure this, Jio has announced two special initiatives for the 
pandemic period:

1.     Jio working with Reliance 
Foundation will provide 300 free minutes 
of  outgoing calls per month (10 minutes 
per day) for the entire period of  the 
pandemic, to JioPhone users who have 
not been able to recharge due to the 
ongoing pandemic.

2.     Additionally, to further enhance 
affordability, for every JioPhone plan 
recharged by JioPhone user, they will get 
an additional recharge plan of  the same 
value for free.  

Reliance is committed to standing with every Indian during these 
challenging times, and will continue to make every effort to enable fellow 
citizens to overcome the difficulties created by the pandemic.

Airtel with Amdocs continues success of 
their highly collaborative engagement

Amdocs and Bharti Airtel are marking the success of  their multi-year 
strategic engagement to deliver best-in-class services to customers. The 
telecom giant has chosen Amdocs, out of  dozens of  partners, to receive 
its ‘Agile Leader of  the Year’ award for consistently demonstrating high 
operational efficiency and enabling seamless digital experiences, while 
accelerating growth and optimizing costs.

Amdocs managed services (SmartOps) successfully operate its AI-
driven, hyper-automation platform at Airtel, which proactively identifies 
and automatically resolves any operational problems, resulting in a 

smoother ordering 
and billing experience 
for both internal and 
external users. Amdocs’ 
zero-touch, self-healing 
operations enabled Airtel 
to dramatically improve 

their digital operations and end-user digital experience, including their call 
center performance.

Pradipt Kapoor, CIO, Bharti Airtel, says, “We, at Airtel, are obsessed 
with providing our customers with exceptional services. By leveraging 
cutting edge AI-based solutions, Amdocs has contributed to significant 
improvement in the experience of  our customers, resulting in a substantial 
reduction in call-center volumes. We are delighted to continue our 
partnership with Amdocs.”
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CHANNEL BUZZ

Adobe Summit 2021: All 
about Digital Experience

Adobe Summit 2021 day one was loaded with content, where there 
were more than 400 sessions and hundreds of  inspiring speakers. One 
can realise always soak up incredible insights and experience sessions 
on demand.

Organizations that develop true customer connections will 
thrive in the digital economy. Adobe executives and other global 

business leaders had shared on 
how exceptional, personalized 
customer experiences are the key 
to business growth today and in 
the future.

There is one interesting 
topic surged into my view: the 
marketing system of  record. 
But why this term, and why 
now? More importantly, what 
do customers have to say? There 
is an interesting session by the 
name Summit Sneaks, this year it 
is mentored by Dan Levy, Emmy 
Award-Winning Writer, Actor, 
Director, Producer.

Once a year, every Adobe employee, from engineers and data 
scientists to UX designers and product managers, has an opportunity 
to share innovative ideas to evolve the way brands interact with their 
customers. Join us for Adobe Sneaks, where we share the top seven 
projects, tapping the latest technologies in areas like AI and low-code 
apps.

Vertiv India Announces ‘Summer 
Bumper 2021 Offer' Program

Vertiv has announced the ‘Summer Bumper 2021’ program. This 
program will offer Network Solution Partners (NSP) and Value Added 
Resellers (VAR) channel partners in India the opportunity to earn 
redeemable PAYBACK loyalty program points for sales of  Vertiv™ 
Liebert® small and micro uninterruptible power supply (UPS) up to 20 
kVA. It offers channel partners the chance to redeem PAYBACK points 
for multiple slabs ranging between INR. 25,000 to INR. 25,00,000. This 
program is valid for a time period of  three months from April 1, 2021 to 
June 30, 2021.

Vertiv’s association with PAYBACK, India’s largest multi-brand loyalty 
program, presents a great opportunity for NSPs and VARs to enhance 
their earnings driven by a surge in the demand in the new calendar year. 
The program is valid for sales through Vertiv’s national distributors: 
Compuage, Ingram Micro, and Savex.  

Gopakumar Ambujakshan, Director, Product Management (Small and 
Micro UPS), Vertiv in India said, “We’re constantly introducing programs 
to keep our channel partners motivated and engaged. Now, with work 
from home and remote operations, the need for reliable power solutions 
has become critical to every business. Hence, through such initiatives, we 
extend our continuous support to our partners and reward them for their 
excellent work during these challenging times.”

Huawei exclaims for Closer Public-
Private Sector Cooperation

The St. Gallen Symposium, an annual gathering of  current 
and future leaders from across the globe, celebrated its 50th 
anniversary this year. At the event, 1,000 participants took part 

in the three-day cross-
generational dialogue, 
joining from the 
University of  St. Gallen 
campus, an international 
hub in Singapore, ten 
Swiss Embassies around 
the world, and elsewhere 
online.

Catherine Chen, 
Corporate Senior Vice 
President and BOD 
Member at Huawei, 
addressed the student-led 
initiative on the morning 
of  May 7. Other top 

speakers from the private sector include Christophe Franz, BOD 
Chairman at Roche, Ola Källenius, Chairman of  the Board of  
Management at Daimler, Satya Nadella, Chief  Executive Officer 
of  Microsoft, and Roshni Nadar Malhotra, Chief  Executive 
Officer of  HCL Corporation.

The participants, which also included political leaders, such 
as Austrian Chancellor Sebastian Kurz, and representatives of  
transnational organizations, like Chairwoman of  the Swiss Digital 
Initiative Doris Leuthard, gathered to exchange their views on 
the theme of  this year's symposium, "Trust Matters", something 
to which Huawei is deeply committed.

Chen believes this will require the joint efforts of  policymakers, 
regulators, and the private sector.

CoinDCX to organize Solana 'Virtual 
Hackathon' to boost India's DeFi Ecosystem

CoinDCX and Solana have jointly launched a Virtual Hackathon to 
encourage the crypto and blockchain community and expand the country's 
DeFi ecosystem.

The Solana x CoinDCX x Devfolio Hackathon spans over 20 days and 
seeks to bring out some of  the best projects from India. The ambitious 
event is bringing together developers, designers, business operators, and 
entrepreneurs to experiment and deploy apps/tools that would push the 
Solana DeFi ecosystem forward. 
The participation structure is very 
flexible; one can take part as an 
individual or in teams.

The prize pool will be 
distributed to the best projects 
submitted during the hackathon. 
The top teams can then continue 
building their projects to compete 
for potential seed funding. 
Individual projects will also have 
the chance to compete for added 
prizes. Additionally, the event will 
have DeFi, Web3, and NFT tracks, 
each with 1st, 2nd, and 3rd place winners who will receive $25k, $15k, and 
$10k prizes in USDC-SPL, respectively.

Neeraj Khandelwal, Co-founder, CoinDCX and one of  the judges at 
the hackathon, says, "With the Solana x CoinDCX x Devfolio hackathon, 
we envisioned the emergence of  India's top projects with defined 
roadmaps and proven track records that will attract the seed funding they 
need to evolve and create a world-class ecosystem. This is an incredible 
opportunity for the crypto and blockchain community in India to showcase 
their talent at building different projects. The Indian crypto market is 
bursting at the seams with potential, and a global event like this will help 
provide a platform for all those brilliant blockchain builders."
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NXTGEN INFINITE DATACENTER DEVELOPS 
INDIA’S FIRST FULLY INTEGRATED VIDEO ANALYTICS SERVICE

NxtGen, a leading Cloud Technologies and Datacenter provider in India has announced 
the launch of its Video Analytics as-a-service model, introducing Covid-19 Surveillance 
and Team Management bundles, targeted to counter workplace challenges posed by 
the pandemic. The newly launched offering/ solution is a fully integrated end to end 
solution, powered by AI/ML, under a single operational fee coupled with advance 
infrastructure and software understanding from a single company. 

This solution enables businesses/ organisations to achieve agility and continuity in an environment 
where reporting at work is imperative/ essential in these time with making minimal or no change 
to the existing surveillance infrastructure. Furthermore, it will aid workplaces to address the ever-
changing ‘back to work’ environment in an effective manner and significantly contribute to make 
them future ready. NxtGen’s Video Analytics solution offers fully managed and pre integrated digital 
solutions coupled with ease of  deployment, a single operational fee for infrastructure, support and 
software, reducing the complexity for the customer and quicker deployment of  software, making 
this offering a first of  its kind in the market. 

NxtGen’s unique as a service model for Video Analytics is a concept that stems out of  
democratising a piece of  technology ensuring simplicity, manageability, and cost optimisation, 
coupled with complete end to end and customisable solutions. In light of  the challenges posed by 
the pandemic, NxtGen aspires to cater to industries that require their employees to be on premise.  
Covid-19 Surveillance and Team Management bundles have been created to provide end to end 
solutions for businesses through video analytics, ensuring that all the norms and protocols of  
Covid-19 are being followed in a back to work setting.  

Some of the key features of NxtGen’s Video Analytics as-a-service include: 

n	 Fully managed and pre integrated service workflows that enhances solution manageability 
n	 Custom spec ‘Smart Analytics Camera’ designed specifically for Video Analytics 
n	 Unlimited Video / Feed Analytics and AI/ML driven Correlation engine for multiple 

feeds with powerful transcoding engine  
n	 Digital Surveillance and analytics that enables remote monitoring, facial recognition as a 

service, real time alerts and notifications 
n	 Outcome based pricing models that provide end to end services with no further costs to 

the consumer 

Every business have certain day to day operations that require human presence. The pandemic has 
created a new form of  social order and protocols that are essential to be followed by every member 
of  the society. Observing the need to set up a fully integrated system that manages all the parameters 
associated with the pandemic, NxtGen introduced Covid-19 Surveillance and Team Management 
bundles in order to enable organisations of  diverse scale and size to be future forward while ensuring 
utmost safety for their staff. 

Covid-19 Surveillance is a completely automated and remotely managed bundle that reduces the 
need for human touch/contact either through too many security personnel or traditional biometric 
scanners, maintaining a safe work environment. Some of  its key features include: 

n	 Face mask detection violation 
n	 Temperature checker via thermal cameras 
n	 Social distance adherence and violation alerts & reports 
n	 Maintaining face data and visitation timing logs for authorised and unauthorised people 

Team Management bundle primarily aids in efficiently managing people at work especially in large 
workspace areas like factories and warehouses. This bundle offers NxtGen’s unique attendance as a 
service through video analytics while sending real time alerts coupled with on demand self-service 
reports. Some of  its key features include: 

n	 Configure staff/security personnel to identify known and unknow faces towards 
attendance and visitor management 

n	 Identify Black Listed faces and raise alerts  
n	 Staff  face recognition and attendance reporting  
n	 Monitors sensitive areas for authorised access and violation alerts 
n	 Occupancy tracing and dwell time which improves overall team productivity 

Commenting on its launch,  
MR. RAJESH DANGI, CHIEF DIGITAL 
OFFICER, NXTGEN INFINITE 
DATACENTER, said, “We at NxtGen 
are proud to introduce our fully 
integrated end-to-end, Video 
Analytics as-a-service solution. 
Our offering comprises of superior 
software that is built on the expertise 
we have in the field of emerging 
technologies, making it easy to deploy 
and an extremely cost-effective 
outcome-based model. Our Covid-19 
Surveillance and Team Management 
bundles have been created keeping 
in mind the back to work environment 
and how unpredictable and ever-
changing it is. These bundles offer 
flexibility of integration in existing 
infrastructure and can be utilised 
across the Manufacturing, Retail, 
BSFI, Healthcare industries, etc. We 
are glad that through our expertise, 
capabilities and diligence, we have 
created a technology suite/ offering 
that is fully integrated, enabling 
enterprises of every scale to be future 
ready without adding much to their 
capital expenditure” 

In February, 2020, NxtGen’s expertise 
and capabilities in the field of video 
analytics led to securing of the 
prestigious Aegis Graham Bell Award 
for governance and conceptualisation 
of smart city surveillance.  NxtGen’s 
Video Analytics as-a-service model is 
in – line with its vision of democratising 
technology to empower businesses, 
regardless of scale, to adapt and 
utilise technology for the larger good 
in a cost-effective manner. n

FACE TO FACE
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Today, we are in a digital era where we witness digitalization 
of products and services touching every aspect of our life. 
No service or industry and no process including the 
acquisition of authentic software is aloof from this trend. 

Management of the software stock and ensuring customers’ 
trust by providing genuine software are significant business 
drivers for the growth of an IT reseller in today’s competitive 
world. The traditional method of using the physical supply 
chain to fulfil orders can be time-consuming for a reseller.
The physical supply chain comes with many problems 
including the delivery time which is a minimum of 
twenty-four hours and three days on an average. Aging 
inventory and stock rotation also add to the costs. Moreover, 
as a reseller you need to pay for the freight charges and bear 
the product returns while the number of returns are high.

Now compare this method with the new method of digital 
supply — wherein the activation codes for products are 
purchased digitally and are delivered and activated in real 
time for your customers at the time of sale. The end user 
inputs these codes into their device to download the product 
securely, thereby resulting in a smooth transaction for you 
and hassle-free delivery for your customers.  

Undoubtedly, digital supply is pivotal to the digitalization of 
software delivery wherein both resellers and consumers 
benefit from the purchase. Microsoft understands this need 
and has enabled Electronic Software Delivery (ESD) for its 
customers through the reseller ecosystem. 

There is no difference between the License Use Rights for the same product bought as a Full Packaged 
Product (FPP) or through Electronic Software Distribution (ESD). The only difference is in the way they are 
delivered: FPP uses a physical box versus a digital download through ESD.

Digital distribution can be done via in-store and online. 
Online, the distributor receives the order from the reseller, 
downloads the digital key from Microsoft, and sends it 
back to the reseller. It’s done automatically, in an instant, 
and delivered securely via the internet. There are two ways 
to send the key: 

Option one
Upload the key to your 
reseller’s digital locker.

Option two
Automatically email the 
key to resellers when 
the request is received.

Is there any difference between ESD and FPP licenses? 

Quick fact

Fast, easy, and secure
with Electronic Software 
Distribution (ESD)

Electronic Software Distribution (ESD) is the secure 
delivery of a product key directly to consumers and small 
businesses via retailers and resellers. Electronic Software 
Distribution enables an instant download of Office and 
Windows, delivering the product key directly to customers 
in a secure manner. 

COVER STORY
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For resellers into 
small business, 
ESD offers:

Promotion of business 
loyalty

Renewal offers and upsell 
opportunities

100% product availability 

Shorter SLA = Happy 
business

Multilingual

1

2

3

4

5

Resellers into small business find that ESD drives better business loyalty, 
efficiency, and profitability. Today, 15K resellers in the SMB space have already 
migrated to selling Office ESD into the small business space worldwide. 

• Secure digital delivery of  
 licensed product pin, key, token,  
 content or bits

• Product or Key is live or usable  
 when delivered

Leverage broad line distribution to 
activate and enable the breadth 
retail and reseller channels to take 
advantage of digital for all 
Microsoft products where available 

Features Experience Strategy

• Attach and up-sell

• Increased portfolio

• Renewal opportunities

Growth potential Cost savings

Agility

Top reasons for resellers to opt for ESD

The productivity tools your SMB customers need to run 
their business

For small businesses who want classic Office apps and email installed on one PC or Mac 
for use at home or work.

Get the classic versions of Office apps

Office 2019 Excel enriches your presentations with better scaling, new charts types, and more elements designed to identify 
insights, trends, and opportunities to leverage your data. 

Office 2019 Excel

Office 2019 Outlook offers exciting new intelligent features to help achieve more including, highlighting key contacts by 
adding the @ symbol by their name in the content of an email or calendar item while the focused inbox helps prioritize most 
important emails.

Office 2019 Outlook

With PowerPoint Zoom storytelling reaches a whole new level, introducing non-linear narratives using interactive summary 
slides. Zoom gives greater flexibility to maintain narrative without exiting the presentation mode.

PowerPoint Zoom

What’s included
Apps

Word Excel OutlookPowerPoint

• Email or online ads drive  
 customer demand

• Customer can instantly
 download or activate software  
 after purchase (24x7)

• No inventory

• Reduced cost to add new  
 products to portfolio

• Stay current with consumer trends – flexible – buy anywhere, anytime

• Improve ability to compete in a changing market

• Products are available instantly

What differentiates ESD?
With Electronic Software Distribution (ESD), your customers enjoy the benefits of 24x7 product availability, fast delivery enabled 
through immediate download of the software and no physical media.
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• Email or online ads drive  
 customer demand

• Customer can instantly
 download or activate software  
 after purchase (24x7)

• No inventory

• Reduced cost to add new  
 products to portfolio

Switching from a physical supply chain to ESD 
brings in a host of benefits for you as a reseller. 
Due to license key security, ESD email is only 
sent to the end user by default. The key 
benefits to ESD include no courier, so no 
waiting. The key is stored in a digital locker, so 
one can never lose it. 

Benefits of 
Electronic Software 
Distribution (ESD) 

Microsoft makes it easy for distributors to offer 
ESD to reseller partners. 

How does ESD work? 

Reseller purchases Office 
activation codes from distributor
Resellers can easily purchase keys on behalf of 
the customer, directly from the distributor. 
Keys can be sent directly to the customer, or 
passed through the reseller.  

Lower transactional costs
Eliminate labor and shipping costs 
per transaction while also limiting 
physical inventory management 

through digital distribution.

Instant, secure delivery
ESD is the best option to 
provide customers with 

immediate and secure delivery 
through digital distribution.

Reduce your carrying costs, or 
risk of theft, and eliminate 
dependency on physical 

supply chain logistics.

No inventory

Targeted marketing
Create targeted digital marketing 

(CRM) for additional sales 
opportunities.

Risk-free SKU assortment 
including premium products

Increased assortment options with 
digital can drive additional sales.

ESD creates a digital footprint 
and with this comes traceability.

Green fulfilment and 
traceability
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Buying licenses through a trusted source is highly recommended to help make sure the products you purchase are genuine. 
When purchasing software through ESD, the product key is sent directly to the registered email address along with instructions to 
go to a secured site to start the guided installation process. The product key purchased through ESD will be sent digitally once 
the purchase is complete. Microsoft trusts its local distributors and resellers to only sell genuine product licenses.

Genuine, secured, and unique

Windows and Office product opportunities with ESD 

Modernize Office and 
Windows devices
Get your customers on the most 
up-to-date perpetual Office 
version so they can enjoy the latest 
productivity features.

Consumers’ access to software and 
content with no physical media

Digital Code (5x5) provided at 
time of purchase
End-customers receive purchased 
content via direct download

Solutions for online shopping via 
resellers integrated system 

Increase Office 
attach rates
Leverage tools and resources to 
attach Office sales to Windows
device sales.

Convert counterfeit 
to Genuine
Improve security and reliability by  
getting customers to purchase  
genuine licenses.

Leverage digital distribution to deliver a great 
consumer experience

Shakila Raman - shakila.raman@redington.co.in

+91-7305179032

The products available via ESD include Windows FPP, Office 2019, and Microsoft 365 Business Standard FPP. 
In India, ESD products are available through the Microsoft authorized distributor — Redington India. 
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PRODUCT OF THE MONTH

Cadyce Introduces High-Speed Fiber HDMI 
Cablesfor Uninterrupted Connectivity

Cadyce, the leading accessories brand in the world of  
technology, has added another feather in its cap by introducing 
the most robust fiber HDMI cables. These cables are up for 
opening a plethora of  features in the world of  entertainment 
and gaming.   

This cutting-edge cable series from Cadyce flaunts an eye-
pleasing resolution of  4K, dynamic HDR, HDMI 2.0, and so 
much more. The most exquisite feature of  HDMI cables from 
Cadyce is fiber optics technology. The traditional copper cables 
had minimal length, but the new HDMI fiber cables boast of  
the length extending up to 30 and 50 meters.    

With this, the fiber cables from Cadyce vouches for long-
distance connectivity without the need of  external power or 
adapter. And this utility is a boon for gaming and movie fanatics 
to enjoy uninterrupted and unmatched HDMI performance 
without the loss of  bandwidth or signal. With extensive length 
like this, it provides flexibility for every media center or gaming 
setup.

Furthermore, when it comes to compatibility, these fiber 
cables exhibit high-quality performance on gaming consoles, 
HDMI televisions, laptops, and HDMI projectors. “All the cables 
designed by Cadyce are meant for first-classaccomplishment. 
They offer unsurpassed performance when it comes to display 
standards, audio, length, and uninterrupted signal,” says a senior 
team member of  Cadyce. They further add, “with high-speed 

bandwidth and bidirectional communication, they have become a favorite of  gaming 
and movie enthusiasts. And while doing all this, not once have we compromised with 
the quality or make of  the cables. They are sturdy and pledge for utmost durability. 
Besides, the connectors are 24K gold plated that reduce signal loss. So, we ensure 
quality and reliability to the core.”

HDMI cables like CA-HDCAB30, CA-HDCAB50, CA-HDCAB20, CA-
HDCAB15 & CA-HDCAB10  are some of  the best entrants of  Cadyce. These cables 
showcase innovation, commitment, and solutions for the latest trends in cutting-edge 
consumer electronics.

The HDMI fiber cables from Cadyce open the new era of top-notch resolution, length, audio, and bandwidth
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LEAD STORY

Production-Linked Incentive Scheme: 
An initiative for ‘ATMANIRBHAR BHARAT’

PLI SCHEME WILL TAKE INDIA TO BE THE NEXT 
MANUFACTURING DESTINATION

The voice of  ‘Atmanirbhar Bharat’ has once again brought manufacturing industry  to the centre stage 
and emphasised its significance in driving India’s growth and creating jobs in the country at a large scale.

The PLI scheme envisages a globally-integrated manufacturing in sectors such as automobile and auto 
components, pharmaceuticals, telecommunications, white goods and steel. These are crucial sectors in terms 
of  their strategic importance, contribution to the GDP and employment-generation potential.

India offers an attractive domestic market and there are several benefits for the corporate world to 
participate in the PLI Scheme. If  it is implemented in a very professional manner then it’ll attract huge 
investments and certainly enter into the segment of  global value chains. Government is aimed to do away 
with more than 6,000 compliance requirements.

Prime Minister Narendra Modi while speaking at a webinar organised by the Department for Promotion 
of  Industry and International Trade and the NITI Aayog said manufacturing will get a $520-billion PLI push 
in next 5 years. The sectors for PLI have been shortlisted on the basis of  their potential for economic growth, revenue and employment generation.

PM Modi said the government was working at every level to promote industry through measures like ease of  doing business, reducing the 
compliance burden, creating multi-modal infrastructure to reduce logistics costs, and constructing district-level export hubs. Industry representatives 
included those from Apple, Sun Pharmaceuticals, and Mahindra & Mahindra, as well as industry associations from the PLI beneficiary sectors. Job 
creation was a major item discussed. Sources said the focus was not on generating investment alone but to ensure that turnover rose, and jobs were 
created.

The PLI scheme was announced first for electronics in March last year, aimed at boosting domestic manufacturing and exports. It has since 
been expanded to 12 more sectors. PM Modi said, with PLI in the automobiles and pharmaceuticals sectors, there would be much less foreign 
dependence on auto parts, medical equipment, and raw materials for medicines.

He said the energy sector would be modernised with the help of  advanced cell batteries, solar PV modules, and specialty steel. Similarly, PLIs 
for the textile and food-processing sectors will benefit agriculture.

Talking about the Electronics sector, In addition to electronics, whose PLI was earmarked with an allocation of  Rs 40,995 crore for five years, 
those in IT hardware and telecom equipment manufacturing will lead to an increase in production and domestic value addition, Modi said.

The India Cellular and Electronics Association (ICEA) has submitted to the Ministry of  Electronics and Information Technology that the 
PLI scheme should not be taken as a subsidy but as a tool to become globally competitive. It is imperative to offset the disabilities vis-à-vis other 
countries and encourage global value chains (GVCs) and domestic industry players to set up manufacturing facilities in India. We need to build 
policies to compete with countries and not companies,” said Pankaj Mohindroo. 
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As a part of  the PLI scheme for mobile 
and electronic equipment manufacturing, 
an incentive of  4-6 per cent is planned for 
electronics companies which manufacture 
mobile phones and other electronic 
components such as transistors, diodes, 
thyristors, resistors, capacitors and nano-
electronic components such as micro 
electromechanical systems. Similarly, the PLI 
scheme for pharmaceutical ingredients and 
medical devices seeks that applicants will 
commit a certain amount prescribed by the 
government as investment to build capacities 
in these areas.

According to experts, the idea of  PLI is 
important as the government cannot continue 
making investments in the capital-intensive 
sectors as they need longer times for start 
giving the returns. Whereas, to invite global 
companies with adequate capital to set up 
capacities in India is a good initiative. The 
government will pay the companies it selects 
for the scheme a specific proportion of  their 
turnover from making and selling the bulk 
drugs or medical devices as an incentive 
over the next few years. The amount of  the 
incentive would decrease as the years go by.

On this announcement Kunal Chaudhary, 
Tax Partner, EY India says, "The PLI scheme 
for IT Hardware i.e., Laptops, tablets, All in 
One PC's and Server with an allocation of  
INR 7300 crore is yet another step by the 
MEITY to fulfil the vision of  making India 
an Electronic Manufacturing hub for the 
world and increase India's manufacturing 

competitiveness. This scheme also promises 
a substantial increase in value addition which 
will further the components ecosystems."

Welcoming the PLI scheme, Lt. Gen. Dr. 
SP Kochhar, DG, COAI says, “We welcome the 
implementation of  the PLI scheme on telecom 
equipment. Telecom is the backbone of  a 
digitally connected India and this initiative will 
further boost local manufacturing and create 
employment opportunities. India is already the 
second largest telecom market globally and 
this will go a long way in making the country a 
global hub for telecom innovation.”

On the importance of  the scheme to the 
industries, Rajesh Uttamchandani, Director 
– Syska says, “We welcome the measures 
announced by the Uccccnion Cabinet to 
support the manufacturing sector through the 
production-linked incentive (PLI) scheme. The 
announcement for infusing a budget of  Rs 
6,238 crore towards air conditioners and LED 
lights will play a significant role in supporting 
home-grown businesses such as Syska Group 
to become truly Atmanirbhar (self-reliant). This 
scheme will present immense opportunities 
for our business as it will help in increasing our 
manufacturing capabilities for LED lighting 
products. Further, it will also support in raising 
the quality and system of  production, help in 
generating employment opportunities as well 
as aid in increasing exports. This scheme 
will also enable cost competitiveness for the 
domestic industry. We are positive that these 
measures will make India an integral part of  
the global supply chain and will create global 

leaders of  manufacturing in India.”

“We are confident that the scheme will 
further help establish India as a global 
manufacturing hub by boosting exports and 
making India a prominent leader of  the global 
supply chain. The scheme has been designed 
to create a complete component ecosystem by 
making India a fundamental part of  the global 
supply chain. This will provide companies with 
a fillip to invest in technology to stimulate 
productivity in various aspects of  functioning 
and result in a significant enhancement of  
manufacturing that will help companies such 
as ours to amplify the business operations,” 
comments Rajesh. 

Whereas, Bishan Jain, Director - 
Goldmedal Electricals, finds, “The PLI 
scheme is an excellent scheme for the Indian 
manufacturing industry across sectors. It 
will not only encourage and boost domestic 
manufacturing but also minimize the import 
of  various parts and components. This scheme 
will definitely support companies such as ours. 
As a domestic manufacturer, there is a need 
for good infrastructure and support from the 
government.  The electrical manufacturing 
sector has previously suffered due to a lack 
of  infrastructure, proper domestic supply 
chain, and logistics. A scheme like the PLI is 
a step in the right direction, as it will offer us 
domestic alternatives to imports and remove 
the restriction of  the supply chain. Goldmedal 
is an ardent supporter of  the Make in India 
initiative and the PLI scheme will help us, 
like many other domestic manufacturers, to 

BISHAN JAIN
Director - Goldmedal Electricals

RAJESH UTTAMCHANDANI
Director – Syska 

Aiming to encourage local companies to set up or expand existing manufacturing units and to cut down on import bills, 
Government of India in March this year introduced a scheme that aims to give companies incentives on incremental 
sales from products manufactured in domestic units. The scheme also invites foreign companies to set shop in India. The 
scheme has been rolled out for mobile and allied equipment as well as pharmaceutical ingredients and medical devices 
manufacturing. An outlay of INR 1.97 Lakh Crores for the Production-Linked Incentive (PLI) Scheme for 13 key sectors had 
been announced in the budget.

ASHISH P. DHAKAN
MD & CEO, Prama Hikvision India
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become completely Atmanirbhar and fast-
track our manufacturing capabilities and 
production.”

Looking forward he adds, “This scheme 
holds great potential and we are looking forward 
to boosting our manufacturing capacities in 
the LED and other electrical segments. This 
scheme will also lower our dependence on 
imported parts for our LED production.  Since 
the objective of  the PLI scheme is to eliminate 
sectorial disabilities and promote economical 
and efficient manufacturing, create a robust 
production ecosystem, we are looking forward 
to benefiting from this exceptional output-
oriented scheme.”

Col. Deepak Anand, National Head for 
Technology and Government Sector, ESDS 
Software Solution, feels, “The shifting global 
winds fuelled by the ongoing Pandemic 
has necessitated tectonic policy shifts and 
a De Novo look at the way Government of  
India (GoI) seeks to stimulate the domestic 
economy, employment and growth. GoI has 
precisely assimilated the stark realities of  these 
times and the need to rise up to the global 
environment triggered by once in centuries 
kind of  global health care emergency. The 
recent disruptions in global supply chains have 
deeply hurt the manufacturing sector and have 
thus forced the Govt to evolve innovative and 
path braking policy provisions to incentivise 
domestic manufacturing and project India 
as an attractive investment destination, 
while still remaining within the boundaries 
of  contemporary global trade policies and 
agreements.”

Col. Deepak also points out, at a macro 
level, the scheme endeavours to benefit the 
Industries in five major ways: -

a. Facilitate in making Indian manufacturers 
competitive at global scale.

b. Make India as an attractive destination 
for investments particularly in the focus 
areas of  core competency and cutting-edge 
technology

KUNAL CHAUDHARY
Tax Partner, EY India

COL. DEEPAK ANAND 
National Head for Technology and 

Government Sector, ESDS Software Solution

c. Focus on enhancing efficiencies across the 
value chain of  identified sectors.

d. Incentivise the focused sectors to enhance 
the production there by create economies 
of  scale thus enhance exports.

e. Make India an integral part of  the global 
supply chain, thereby achieve multiple 
objectives.

Though ESDS as a leading cloud service 
provider does not benefit directly from 
this scheme, as the contours of  operational 
directives for each sector would emerge, they 
are hopeful to ascertain possible areas of  
indirect benefit.  As far as perspective from 
the service industry is concerned, they feel 
that in order to achieve the desired end state, 
it is imperative that the complete eco system 
is addressed and all pillars of  the industry 
of  which service sector is a major pillar, are 
incentivized.

Feeling hopeful about the scheme Col. 
Deepak says, “We are very hopeful that 
once the scheme is fully operationalized, 
it will boost the manufacturing sector and 
project India as a very attractive investment 
destination. We have seen it in the past also 
similar stimulus measures provided to sectors 
like Automobiles and Software have yielded 
benefits out of  proportion and have proved to 
be a game changer for these sectors, we are 
sanguine that even this initiative of  the Govt 
would deliver similar results. Although, we feel 
that if  the complete ecosystem is addressed 
which includes critical service sectors which 
support the manufacturing sector, then the 
outcome would most certainly be in line with 
the expectations.

Ravi Asawa, CFO, Aeris Communications 
India comments, “The PLI scheme announced 
by the Government of  India for the telecom 
equipment covered various HW devices 
including IoT access devices as well. The 
number of  Internet of  Things (IoT) devices 
worldwide is forecast to almost triple from 
8.74 billion in 2020 to more than 25.4 billion 
IoT devices in 2030. The highest number of  
IoT devices is found in China with 3.17 billion 
devices and one of  the largest manufacturers 
of  these devices. This PLI scheme has been 
extended to MSME to support locally made 
products. Currently, most of  the IoT access 
devices are being imported from China due 
to cost benefit analysis and I am sure the PLI 
scheme will encourage MSME to invest and 
manufacture these devices locally and make it 
available to the world.”

Evaluating the PLI schemes, Ashish P. 
Dhakan, MD & CEO, Prama Hikvision India, 
says, “Leading international companies are 
expanding production at their newly set up 
units in India after the government launched 
attractive initiatives such as the production-
linked incentive (PLI) scheme for smartphones 
and other technology-driven sectors. Buoyed by 
the surge in interest from global manufacturers, 
the government is also planning PLI for other 
sectors to boost domestic manufacturing. Such 

incentives like PLI Schemes would certainly 
help India increase the manufacturing sector's 
share in the GDP significantly. Foreign and 
Indian Firms are also expanding their factories 
to take advantage of  the PLI scheme. We are 
currently evaluating the PLI schemes.”

Galvanized by the proactive steps taken 
by the government, Ashish feels, “We are 
impressed by the proactive steps taken by the 
government to bolster the local manufacturing 
sector with help of  PLI scheme. It is a very 
recent development and we have seen the key 
beneficiaries of  these schemes are mostly from 
the Mobile, White Goods, Pharma and Medical 
Equipment segments.  We are looking for 
clarity on special incentives being offered to 
the electronic security system manufacturers. 
We are looking forward to it as a positive step, 
more clarity about the PLI scheme would 
certainly help to develop the Indian security 
product manufacturing ecosystem.”

ON THE PREPAREDNESS 
OF THE ORGANIZATIONS:

On the preparedness of  the organisation 
towards the production-linked incentive 
schemes, Rajesh further adds, “This approved 
scheme by our honourable Prime Minister Shri 
Narendra Modiji will tremendously increase 
India's vision to become Atmanirbhar in 
the true sense, and further fuel its ability to 
become a global manufacturing hub. This 
initiative will offer extensive opportunities 
for home-grown companies as it will help in 
further augmenting the quality and method 
of  production thereby making the country 
a global manufacturing hub. This will also 
help us bring in digital technologies that can 
boost productivity, adopt advanced machinery, 
strengthen infrastructure capabilities and 
upskill the workforce. Companies such as Syska 
will continue to support the government’s 
mission of  being Atmanirbhar by constantly 
developing innovative products in-house.”

On this point Bishan says, “We are ready to 
make the most of  this scheme. Although the 
Covid-19 pandemic impacted our production, 
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LT. GEN. DR. SP KOCHHAR
DG, COAI

RAVI ASAWA
CFO, Aeris Communications India

we are confident that we will be able to achieve 
our target to avail the benefit of  the scheme.”

According to Ashish, “We are looking 
at PIL Scheme as a big boost to the local 
manufacturing sector. Our company is keenly 
studying the policy framework offered by the 
government, and its impact on the electronic 
security manufacturing. The government has 
introduced the Production-Linked Incentive 
(PLI) Scheme in the 10 key sectors for 
improving India’s manufacturing capabilities 
and enhancing exports. It is an important step 
towards empowering manufacturing sector for 
a self-reliant India (Atmanirbhar Bharat). We 
are hopeful of  a better outcome.”

In Col. Deepak’s words, “PLI scheme is 
directly applicable to the manufacturing sector. 
However, as a leading cloud service provider, 
we earnestly urge the Govt to look at this vital 
sector and not only provide Infrastructure 
sector status to this but also roll out incentive 
scheme for the service sector. Although, as 
the manufacturing picks up and achieves 
global scale it would have to be done on the 
backbone of  Digital Transformation (DX) 
of  the entire process, so ESDS as a leading 
DX catalyst would be playing a pivotal role in 
supporting this growth. As such a large number 
of  manufacturing industry even now uses 
our cloud services to achieve economy and 
efficiency in their operations. Going forward 
the innovative IPs on boarded by ESDS on 
SPOCHUB (SaaS Market place) will play a 
very significant role in fuelling this growth 
story. Industry 4.0 will most certainly be the 
main stay of  these reenergised and repowered 
production power houses and SPOCHUB 
will provide all the required SaaS products 
to support this giant leap of  manufacturing 
sector. We have visualised this and we have 
put in place a phenomenal marketplace that 
is home to some of  the most innovative and 
cutting-edge tools that the technology has 
to offer. PLI powered manufacturing sector 
would have to look no further all solutions 
to support this giant leap will be available on 
SPOCHUB in SaaS model.”

CHALLENGES AND 
OPPORTUNITIES IN 
THE PLI SCHEME

On the key challenges and opportunities 
in the PLI scheme, Rajesh, perceives, “The 
PLI scheme has been deployed to help 
produce large-scale employment, encourage 
domestic manufacturing and overcome import 
dependence. Additionally, this allows for 
investment in the expansion of  our business, 
besides providing flexibility to accelerate 
our manufacturing process. Further, it also 
provides an opportunity to conduct innovation, 
research, development and upgradation of  
technologies. Few years ago, a large chunk 
of  the unorganized sector selling forfeited 
products posed a huge challenge / barrier for 
brands. However, with time, the overall share 
of  the unorganized market has reduced. This 
is due to consumers gradually understanding 
the importance of  relying on branded products 
that offer benefits such as durability, superior 
quality, customer service support, warranty 
and guarantee, thereby augmenting customer 
experiences. There is a great opportunity to 
streamline the process and further reduce the 
share of  the unorganized sector by offering 
consumers products and services that will bring 
about convenience in their lives.” 

In Bishan’s view, “Currently, one of  the 
biggest roadblocks has been the pandemic, 
which impacted our production. However, 
we are optimistic that we will be able to get 
back on track soon. The lack of  adequate 
infrastructure, insufficient availability of  quality 
raw materials, and skilled labour are some of  
the other challenges that might hinder our 
production and thereby affect our chances of  
getting the PLI scheme. Having said that, we 
also see this as an opportunity to focus and 
adopt new technologies that will accelerate and 
improve production. It will enable us to achieve 
economies of  scale that will benefit us in the long 
run. Finally, we also see this as an opportunity 
to accelerate our business sustainability efforts 
by optimizing the supply chain and using locally 
sourced sustainable materials for production.”

Whereas Ashish perceives, “The key 
challenge remains the clarity on eligibility 
criteria, process flow and successful rollout of  
PLI scheme. We foresee lots of  opportunities 
for our organization in PLI scheme, but 
there is little more clarity required to avail the 
advantages by making the required investment 
in the local manufacturing.”

Anticipating the scheme, Col. Deepak 
comments, “The most significant challenge 
we foresee is implementation and monitoring 
of  scheme like this which has mammoth 
magnitude and coverage. The financial outlay 
for incentivising the manufacturing would 
have to be carefully balanced and provisioned, 
given the burden the Govt is already facing 
due to Covid -19. Policy makers would have 
to walk a very tight rope between tariff  and 
non-tariff  measures, as at one hand they would 
have to encourage foreign investment to boost 

manufacturing capacities for attaining global 
scales of  operation and on the other they 
would have to ensure protection of  domestic 
consumption story and competitive pricing. 
We feel that there would definitely be a finite 
period before the benefits of  the scheme are 
visible. The paradigm shifts in policy making 
and implementation would have to be across 
the ministries and departments to facilitate 
ease of  establishment, production and global 
trade. We would have to recalibrate a number 
of  other associated policies and rules to enable 
the success of  this mega initiative of  Govt. 
We must look at all associated functions in a 
comprehensive manner and align them towards 
facilitating the success of  this scheme.  We 
as a service provider see that, for attainment 
of  intended goal from this scheme, we must 
include associated service industry also.”

TO CONCLUDE
Though nearly half  of  the Rs 

7325-crore budget allocated for the PLI 
scheme for IT hardware, it is likely to go 
unused with the applicant companies such 
as Dell, Wistron, Flextronics, Foxconn 
cumulatively committing to produce far 
lower than expected by the government. 
Manufacturers are piqued over the low 
incentive structure of  the scheme which 
offers only 1%-4% reward and does not 
compensate for the disabilities of  shifting 
production to India of  duty-free products 
like laptops, tablets and data servers from 
countries like China and Taiwan.

Thus, the 19 applicants of  the scheme 
have pledged to produce goods only upto 
minimum eligibility threshold or goods 
worth Rs 1.60 lakh crore, including Rs 
60,000 crore of  exports over the four-
year period of  the scheme. This is sharply 
lower than the government's estimate of  
achieving production output worth Rs 3.26 
lakh crore, of  which exports were expected 
to be worth Rs 2.45 lakh crore. n
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Industrial Equipment

Modern Banking
Technology

Unicorn                 Date           Valuation (in $billion)          Sector

Indian Startup Valued at
one billion and more

*The Year 2021 brings fortune to these 14 companies to join the Unicorn club

$1.9

$1.3

$1.0

$1.4

$2.1

$2.2

$1.5

$1.0

$2.1

$1.4

$1.4

$2

$1

$1.45

CRED

Khatabook

Paytm

Big Basket

Swiggy

Phonepe

Udaan

Unacademy

Cars24

1MG

Dunzo

Fassos

52 Lakh

0

3281 Cr.

3787 Cr.

2693 Cr.

372 Cr.

978 Cr.

65 Cr.

2998 Cr.

358 Cr.

27 Cr.

558 Cr.

360 Cr.

126 Cr.

2942 Cr.

610 Cr.

3908 Cr.

1771 Cr.

2518 Cr.

301 Cr.

285 Cr.

318 Cr.

338 Cr.

446 Cr.

Startup            Revenue      Expense      Loss

Startups and their
losses in FY 2020

378 Cr.

127 Cr.

6226 Cr.

4411 C.

6841 Cr.

2203 Cr.

3488 Cr.

387 Cr.

3350 Cr.

387 Cr.

360 Cr.

1025 Cr.

Indian start-ups are spearheading businesses primarily through new 
technologies. The COVID-19 crisis caught the world by surprise, 
causing a global slowdown and impacting businesses across 
industries. Many companies were unprepared to quickly and 
effectively adapt to the new normal, exposing fundamental gaps in 
their business resilience. However, the real journey of a new product 
development starts with an innovative idea, forming the foundation 
for further development. The newer ideas from the Indian start-up 
ecosystem are still flourishing and will bring a positive impact on the 
nation. The Indian start-up ecosystem has taken the lead in 
mobilising resources to battle the ongoing Covid-19 crisis.

VARINDIA brings you a list of 50 start-up companies  that are 
disrupting the way businesses used to operate. These start-ups
are addressing the pain points starting from Agri-tech, Cyber 
security, Fintech, SaaS solutions and also in the hospitality & 
healthcare segments. These start-ups are making a mark in
the market with their unique business models and product offerings. 
We have noticed Cybersecurity products, services and 
professionals have never been in higher demand. In fact, there 
remains a huge shortage of experienced security professionals 
available to fill open positions. A contributing factor to the 
cybersecurity skills gap is the large number of security start-ups
that have been founded in recent years. According to a joint
study by CBInsights and PwC, Cybersecurity start-ups received
over $10.7 billion in funding in 2020.

Overall cybercrime costs are expected to reach $10.5 trillion annually by 2025. As a result, 
security is expected to more than double in size to $300 billion by 2025. As attack 
methodologies evolve due to AI, machine learning and nation-state hackers, security 
start-ups are receiving a lot of funding to develop products that can secure application 
access for remote workers, provide real-time visibility into cyber attacks and protect data 
as it travels from the cloud to IoT devices. In this article, we’ll cover the top cybersecurity 
start-ups to watch in 2021. Secondly, as consumers are embracing more on the financial 
technologies, digital payments firms are fast disrupting the hegemony of traditional players 
in the payment value chain globally, a trend which is more prevalent in Asia-Pacific 
(APAC) markets such as China and India. Against this backdrop, payment segment is 
emerging as a lucrative investment avenue for venture capitalists (VCs), according to 
GlobalData. The report states, the number of VC deals in banking & payments (B&P) 
industry globally grew from 461 in Q4 2020 to 620 in Q1 2021, much higher than the previous 
three quarters. Payments remain popular, with online payments driving five of the top 10 
VC deals during the quarter.

The founders of these Disruptive Start-ups are using technology to create a deep impact 
and change lives for the better and some of the companies are on the frontlines of these 
initiatives have been listed here. Indian start-ups have already raised more than a third of 
the money they netted last year. India is minting start-up unicorns at a record pace in 2021. 
The year 2021 has already seen 12 start-up has received the status if Unicorn.

The primary focus segments are:
(A)  Agri-tech       (B)  Fintech       (C)  Ed-tech       (D)  Healthcare & Hospitality
(E)  Technology Services

The impact of Covid-19 on the cybersecurity industry is reportedly expected to hit $230 billion this year, exhibiting a CAGR of 12% during 
the forecast period. This report also projected that because of the boom in remote work, endpoint security is expected to grow at the 
highest rate of any cybersecurity segment.

Products like Endpoint Protection Platforms (EPP) and Endpoint Detection and Response (EDR) solutions secure the devices spanning a 
remote ecosystem and will continue to be invaluable. The healthcare segment, in particular, will likely see the largest investment in 
cybersecurity due to telehealth and teleworking models.

The investors are looking for investment into the start-ups investing into the space of cybersecurity in 2021. There are some of the biggest 
factors venture investors are looking for in start-ups are uniform across the board for any technology vertical. However, there are some 
factors that are unique in 2021, namely due to the pandemic. Overall cybercrime costs are expected to reach $10.5 trillion annually by 
2025. As attack methodologies evolve due to AI, machine learning and nation-state hackers, security start-ups are receiving a lot of 
funding to develop products that can secure application access for remote workers, provide real-time visibility into cyber attacks and 
protect data as it travels from the cloud to IoT devices. In this article, we have covered the top start-ups to watch in 2021.

COVER STORY
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Keka - An end-to-end HRMS platform built to fulfil the HR needs
Barun Mallick, Product Marketing Head, KEKA

The Idea: Keka was born out of frustration from the existing limited HR software options that sucked. We were 
constantly disappointed with the antiquated clunky interfaces that were being slapped on the HR and employee 
community. We knew something big had to change in the HR world. Thus, we emerged.

Innovations & Services: Keka is an end-to-end HRMS platform built with the necessity to be an all-in-one software for 
all HR needs. Automation is breathing much more freely than how it was 5 years back. Call us dreamers, but we have 
created Keka with abilities to fulfil future needs too. It is made not just for today, but for tomorrow as well.

GTM: We strongly believe that there is a parallel relationship between growth and product enhancement as the latter triggers the former. 
Moreover, Keka listens to its customers and genuinely cares to solve their problems- something not many companies pay heed to.

Through continuous feedback, our customers themselves become the POC for driving changes in the product. This is one of the major reasons 
why we have the least churn rate in the HR business world. 

Plans for 2021-22: When the coronavirus pandemic wreaked havoc in everyone’s lives and businesses moved at a turtle’s pace, we took that 
time to identify problems the HR world was dealing with and realized that there were many! Our constant work on solving them helped us to 
witness a vertical growth rather than a stepline one. 

With the latest advancements in our product, Keka is moving towards global expansion. We will be welcoming many international brands in the 
near future as we aim to serve the world in the next 6 months.

Credgenics started with the mission to convert bad debts into good 
assets
Anand Agrawal, CTO and Co-Founder, Credgenics

The Idea: Credgenics is at a confluence of legal, technology, and finance. Founded in 2018 by two IIT Delhi 
Alumni, Rishabh Goel and Anand Agrawal, and advocate Mayank Khera, aims to solve India’s $200 billion+ bad 
debt problem.

The SaaS-based firm is India’s leading debt resolution platform that began with the mission to convert bad debts 
into good assets to help banks and NBFCs, and ultimately the national economy.

Innovations & Services: The platform delivers customised collection strategies and recommends optimal legal routes to facilitate faster 
resolution of stressed assets which helps creditors efficiently improve their NPA, geographic reach and customer on-boarding. With more 
than 2200 lawyers and collection partners on-board,

Credgenics assists in execution of finalised strategies and offers a full stack collection as a service platform. It is a new-age smart 
automation-enabled solution for debt collection is integrated with an AI powered recovery chance predictor which helps lender strategize 
recovery mechanisms basis chances of recovery and optimise cost of collections.

GTM: Since the platform and the offerings were unique and were already a disruption, hence we did not need an elaborate GTM. The 
extensive research and the foundational work on the platform and the prevalent condition of the lending ecosystem gave enough inputs 
to the founders.

Plans for 2021-22: We have grown MoM 80–100% in the last four months and have been able to onboard 32 clients and seven banks. 
Some of them are our existing clients who have retained our services,

while some of them are new to our SaaS platform. For the new and the existing ones, our plans are to build step-by-step demonstrations and 
to set-up processes so that we can reduce the numbers of FAQs with solutions in place.

We have plans to raise our next round of funding, while ensuring that due to the pandemic our role to combat NPA and help our clients, 
remains sturdy.

“We plan to make a deeper impact to reduce the cost of business 
operations for our customers”
Srividya Kannan, Founder, Director, Avaali Solutions

The Idea: I am in my best flow when I work on turning around a dis-functional area or when I set up something new. 
In my various interactions with large enterprises, I was excited with the huge opportunity to reduce operational costs 
via digital. This led to the formation of Avaali.

Innovations & Services: We are heavily investing in our product Velocious (Source to Pay platform) that can create a significant competitive 
advantage for our customers. Our digital service business lines are also enabling cost reduction opportunities for enterprises via a confluence of 
emerging technologies.

GTM: Our target markets are shared services, procurement and F&A functions of large enterprises across MEA, Asia and parts of Europe. Our 
Source to Pay platform coupled with various service offerings for digital business operations, enable a 35% - 50% cycle time and associated cost 
reduction for our customers.

Plans for 2021-22: Shared services, procurement, supply chain and F&A are our sweet spots. We plan to make a deeper impact to reduce the 
cost of business operations for our customers.



36 May 2021    www.varindia.com

Devic Earth aims to tackle air pollution through large-scale and 
low-cost solutions
Dr. Srikanth Sola, Director and Founder, Devic Earth

The Idea: Devic Earth was started in 2018 by cardiologist Dr. Srikanth Sola to tackle air pollution, which is often the 
source of various ailments. This prompted Devic Earth to investigate ways in which this could be addressed. A 
significant number of health risks, including heart disease, are posed by polluted air, which causes 1 in 7 deaths 
worldwide. This led Devic Earth to look at large-scale and low-cost solutions to battle air pollution.

Innovations & Services: In today’s context with reference to the Indian startup ecosystem, startups have the advantage of moving fast. Devic 
Earth is able to offer innovations and services previously unimagined. With our disruptive technology, we are breaking new ground in the field of 
technological innovations. We are in the early stages of working with NASA to reduce the amount of lunar dust released when a spacecraft lands 
on the moon. We are also working on the possibility of reducing NOx from mining operations and are developing second-gen technology to 
mitigate dust in the nanoparticle range of pollutants.

GTM: Our go-to market strategy has been to offer a subscription plan in place of a purchase, to the world’s first Clean Air as a Service. We are 
unique in offering a low-cost subscription option to clean air in very large areas. 

Plans for 2021-22: With reference to our target verticals, we primarily cater to the B2B sector. This includes heavy industries like mining, steel, 
cement, thermal power, etc. We also cater to those industries that don’t cause air pollution but are affected by it, such as hospitals, educational 
institutions, hospitality and event venues. Our plans for 2021-22 include expanding business to the Middle East and South Asia, and in the latter part, 
the US and Europe.

BCT Digital formed to address the need for innovative FinTech solutions
Jaya Vaidhyanathan, CEO, BCT Digital

The Idea: Every country has different risk management challenges that cannot be resolved through a one-size-fits-all 
approach – so a unique, yet fully customizable solution is the need of the hour. BCT Digital was formed to address the 
increasing need for innovative FinTech intervention to digitalize banks and financial institutions. We draw on disruptive 
technologies, like AI, big data and predictive analytics, to facilitate the next-generation of banking in India and 
globally.

Innovations & Services: We explore critical GRC adjacencies not covered by dominant players, and employ disruptive technologies to solve 
business problems in these areas. Our products and solutions leverage the strategic growth potential of ‘Reverse-Innovation’ – where world-class 
products built for the Indian market find industry-wide acceptance and adoption. Our flagship product rt360 is an award-winning BFSI risk 
management suite. It encompasses a range of products to address BFSI credit risk, capital allocation, pricing risk, liquidity risk, model risk and 
operational risks. One of our most successful products, the Early Warning System (EWS), identifies stressed accounts early on and improves NPA 
recovery and profitability.

Plans for 2021-22: We continue to explore unique solutions for challenges, like, rising NPAs, barriers to financial inclusion and liquidity crisis. Using 
emerging technologies, we plan to reform and streamline the global FinTech & risk management space in 2021

DeVX targets to open AI & IoT lab
Umesh Uttamchandani, Co-Founder & Chief Growth Officer, DeVX CoWorking Spaces & Accelerator

The Idea: It all began with an entrepreneurial dream; a dream that was seen by three friends: known in the 
ecosystem as the Ruppya Trio: Umesh Uttamchandani, Parth Shah and Rushit Shah joined by the team of Dev 
Information Technology, on mentoring and supporting the budding start-ups to give impetus to the entrepreneurial 
ecosystem to benefit the budding startupreneurs.  DevX came into being when the trio along with a two-decade 
successful IT organization, decided to set up their venture - but came across the fact that their home state Gujarat 
lagged in terms of offering a lucrative start-up ecosystem as a launchpad for growth. Besides the core issue of 
basic support that every start-up business needs, they were quick to realize that it was even more difficult for Tier 2 

& Tier 3 cities in acquiring a proper platform that could bring the investors and innovators together and work for mutual benefit. Moreover, 
going with the paradigm that Gujarat being one of the most developed states, a strong push from established entrepreneurs’ end to create a 
concrete and collaborative ecosystem was the need of the hour. That is when the idea of DevX was born.

Innovations & Services: To pump up the growth, this year DevX aims to open AI & IoT lab starting with its HQ in Ahmedabad and replicating 
the same across multiple DevX centers to boost its AI-IoT Accelerator program. To top up, it will also run an accelerator program into 
Direct-to-Consumer space and Fintech.

This will largely be in line with the organization's vision to boost innovation and at the same time making an aggressive yet sensible investment 
in startups growing their tally from 6 to 15 within this calendar year. DevX achieved positive traction in all the verticals/business units and are 
operationally profitable from December 2018.

GTM: DevX- seems to be a typical co-working space:  but the reality is that it offers managed/serviced office space solution (typically 100 to 
1000 seats) and which is where the majority of the revenues come from; while the typical co-working business contributes around 20-25% to 
the topline, it rather helps more in meeting its input for the startup accelerator program and DevX Venture Fund acting as a point of contact 
with innovators. DevX had also explored an open book policy wherein selling price is determined by adding total cost incurred and a flat 
margin of 15%.

Apart from the core offerings, DevX agile office solution supports the entrepreneurs and gets them on board right away. With a well-designed 
office space that offers the best-of-breed facilities like spacious and open workstations, well crafted -furniture, private cabins, meeting and 
conference room, lounges and breakout zones, we also intend to provide the co-workers with a feasible technology solution through our 
integrated mobile applications.
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Coding: An essential skill for the future

Naman Mukund, Co-Founder, Tekie

The Idea: Having led and scaled tech and products for Edtech startups, I gained insights into the Edtech domain and 
witnessed the difference education can make. However, I felt that there were very few avenues for school students to 
learn tangible skills that can help them become innovators and changemakers.

When we started conceptualizing Tekie, our sole focus was on learning outcomes. We experimented with lots of 
teaching formats to make learning a movie like experience. From there on, we started our R&D and used the art of 

storytelling that made learning fun while adding real skills.

Innovations & Services: We have built the world’s first animated series on coding that introduces coding concepts to students in an engaging 
way. If you navigate through our student community, you can see that kids are writing actual code like professionals and not restricting themselves 
to block based programmes.

We’ve created a first-of-its-kind curriculum, an immersive pedagogy where students learn through visual content, gamified journeys and DIY 
projects. This keeps the students engaged and makes learning an enjoyable experience. Each class is an episodic journey - television-quality 
animated video, instruction period, coding activities, and other intuitive learning methods.

Plans for 2021-22: Our focus right now is to partner with schools to provide a robust coding infrastructure to them. Coding is an essential skill for 
the future and has been introduced in the school curriculum under NEP2020 as a 21st-century skill. We aim to ensure high-quality coding 
education is available to every school kid in the country.

FloBiz simplifies day-to-day operations for SMBs
Rahul Raj,  Founder and CEO, FloBiz

The Idea: FloBiz was founded in 2019 by Rahul Raj, Aditya Naik & Rakesh Yadav. They are buio towards the mission of 
accelerating the growth of SMBs through digitization. Despite contributing around 38% to the GDP, nearly 80% of the 
SMBs in India are still unorganized and follow manual methods for their day-to-day operations.

After thorough research, we realized that digitization is the only key to the sustenance and growth of SMBs. So, we built 
a powerful yet intuitive application to simplify billing, accounting, payable/receivable management, and streamline 
day-to-day operations for SMBs. With our simple, easy-to-use, and affordable solution - myBillBook, we have already 

digitized more than 50 lakh businesses across India.

GTM: Our go-to-market strategy to acquire new users entails a unique mix of both online and offline channels.

Plans for 2021-22: The beginning of 2021 has been great for the Indian startup ecosystem as we witnessed a number of startups attaining the 
Unicorn status and a few startups planning their IPOs. At FloBiz, we are redefining billing and accounting for small businesses with our flagship 
product, myBillBook.

We are aiming to grow our user base 7x in 2022 by building deeper features and scaling acquisition channels. Also, we are planning to initiate 
parallel development of product and service lines to accelerate the growth of SMBs, especially in light of the pandemic.

"We help entrepreneurs in their business registrations, IP compliance, 
legal documents drafting, and other compliance matters"
Shrijay Sheth, Founder, Legalwiz.in

The Idea: On return to India after over 5 years at LegalTech giant – LegalZoom, I went through the 
process of registering my business and realized that many first-generation entrepreneurs in India lack 
quality service providers within their immediate network. I met Naman at a business professional 
networking event in 2014. He then ran a conventional CA firm along with his family. It struck us 
immediately - my background in Legal eCommerce and his expertise as a CA could create a strong 
base for offering better services, and that is how we created a comprehensive business professional 
solution.

Innovations & Services: We help entrepreneurs in their business registrations, IP compliance, legal documents drafting, and 
other compliance matters like GST, Income Tax, and more. Businesses can not only save the money, but also usually stay better 
informed with the processes, service statuses, and other transparencies we create in trade due to process driven workflows that 
are proprietary.

GTM: Our strategy is simple – it is to stick with our vision and mission statements. All the efforts that we put in, including human 
resources, technology, or marketing strategy revolve around the singular concept of being the most “trusted” professional 
services company. Where the mission is to gain thrust through three important components embedded in each offering – 
Simplicity, Affordability, and transparency “SAT”.

We create an easy access to day-to-day legal and compliance services for Startups and MSMEs. We are continuously evolving 
our technology stack to get better reach, and create simpler ways for common people to avail services.

While we have a multi-channel approach in reaching out to the market, we remain very heavy on “faith” and “established 
though leadership” based channels through our rich blog content, active presence in many start up and entrepreneurship 
based organizations, partnerships with leading service providers for other critical services like payment gateways, banking, 
web hosting, and more.

With many ways of advertising that are actively explored, the messaging is around the “SAT” principle.
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“Zell’s bet on having experiential learning as its philosophy has 
rewarded it handsomely”
Pratham Barot, CEO and Co-founder, Zell education

The Idea: Founded in 2015, Zell started with guiding, mentoring, training students and assisting them with job 
opportunities. Focusing almost exclusively on Finance & Accounting qualifications & certifications, Zell has impacted 
over 10,000 students from across the world, with an aim of reaching out to 90,000 students over the next 3 years.

Innovations & Services: Zell’s bet on having experiential learning as its philosophy has rewarded it handsomely over 
the years. Adding on to this is the Learning Management System (LMS) continuously worked on by Zell (called 'Nimbus'). Integrating the 
teaching-learning methodology has been the major adaptation (as well as turning points) for the company as well as the students. Standardising 
the content, using advanced analytics to assist students in evaluating their progress, helping faculties draw insights of their class as well as 
individual students, and most importantly, delivering content in an innovative & completely fresh manner. Not only is it filled with case studies, 
models, mind-maps, tricks & tips, and new ways of studying F&A, but the user journey is also intuitive, making it easier to absorb, imbibe & retain.

Plans for 2021-22: The main goal is to add more finance and accounting products for students commencing their journey and throughout their 
career. Aggressively to look at tier 2 cities as well as international locations where these courses are also coveted.

1.  We aim at adding 300 professors over the next 2 years (part-time & full time)

2.  We are also looking to have a team strength of at least 60 people on the business front in the next 2 years.

“CropIn’s data-driven farming solutions enable agri-enterprises and 
growers to ‘maximize per-acre value”
Krishna Kumar, Founder and CEO, CropIn

The Idea: CropIn was started in 2010, with a vision of maximizing per acre value and farmer livelihoods 
by harnessing the power of smart technology. We realised that the existing solutions in the market are 
based on traditional farming practices with a minimal and inefficient use of technology. The Agri 
sector is yet to adapt to advanced technologies to harness its true potential.

Innovations & Services: CropIn’s data-driven farming solutions enable agri-enterprises and growers to ‘maximize per-acre 
value’. Its farm data and agronomy management platform, SmartFarm, empowers stakeholders to improve efficiency, 
productivity, predictability, and sustainability of their crop value-chains.

CropIn’s machine learning-based predictive analytics platform, SmartRisk, improves underwriting and risk assessment, 
enabling banks, insurance providers and other financial institutions to make informed underwriting decisions, identify new 
markets and expand product portfolios to service high-volume low-ticket opportunities.

There are some more products/ solutions that CropIn has designed like SmartWare, AcreSquare and Plotrisk. In the next few 
years, we are poised to position ourselves at the TOMA (top of mind awareness). CropIn is looking at adding value to over 20 
million farmers globally by 2022, and continue with our vision to make ‘Every Farm Traceable’ with technology.

GTM: CropIn largely works on a B2B model, catering to agribusinesses and governmental organizations that employ farmers in 
large numbers. CropIn caters to commodity traders, F & V exporters, seed companies, agro-chemical companies and other 
customer segments at different levels of the agro-ecosystem.

The direct sales method is one of the strategies which enables us to reach out to target customers without any involvement of 
intermediaries. We build relationships with our existing partners to establish reseller opportunities for selling and upselling our 
products, thereby expanding our reach.

“We strive to continue to be a supportive community providing a safe 
and trusted space for women”
Natasha Garyali, VP, Business Development & Strategic Partnerships, IncNut Digital

The Idea: With the advent of the digital age, there has been a significant shift in how we consume information. 
However, overload of information often leads to confusion and uncertainty. We realised that there is a strong need for 
providing reliable and credible information to the audience that is how the journey for IncNut Digital began.

Last year when the pandemic hit, we noticed a growth on two of our media platforms (parenting platform, 

MomJunction & beauty and wellness platform, Stylecraze), bolstered by the current scenario which propelled first-time moms to consume 
information online along with those who wanted to transform their habits from skincare to immunity/ diet. This strengthened our resolve in providing 
our new and existing community with all the information from verified and credible sources. We strive to continue to be a supportive community 
providing a safe and trusted space for women users across India and abroad.    

GTM: Our go-to-market strategy revolves around strengthening our core and expanding to other geographies. Our recently conducted survey 
“Demisstifying her behaviour pre vs. post COVID-19” analyses the change in behavioural and consumption patterns of women and defines the 
areas that we are looking at focus more on. The other area of growth we see is in the regional geographies. The digital penetration across Tier 2 
and Tier 3 cities is making content accessible to users across geographies. Hence there is a need to bring reliability, accuracy and transparency 
in information to these regions in their native languages.

Our platforms housed a panel of over 10,000 national and international doctors, over 60 expert writers/medical specialists who review close to 
more than 1000 articles per month ensuring that what our audience is reading is credible, authentic and trustworthy. This is how we believe in 
serving our community, by empowering them with information that will help them make more informed decisions. 
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“Our platform provides a unified channel for an insurance company to 
allow standardized inspections across channel partners”
Ravinder Kumar, Founder & CEO, WIMWIsure

The Idea: I have always been influenced by technology and the insurance industry, especially has been my area of 
interest. However, the process and paper intensive propensity of the industry always surprised me. Considering the 
potential of this industry to grow with the integration of technology, I contemplated using AI in insurance while I was 
still working in the corporate sector. So as soon as the idea of designing a tool for self-inspection and assessment of 
vehicles took shape, WIMWIsure was born.

Innovations & Services: Our platform provides a unified channel for an insurance company to allow standardized inspections across channel 
partners. It uses Artificial Intelligence and Machine Learning enabled technology stack to automate the inspection of insurable assets in real-time 
using photos and videos submitted by the policy buyers. We have also partnered with 10 prominent general insurers, 15 direct insurance brokers, 
and nearly 20,000 intermediaries to streamline, expedite policy issuance and after-sale services across India.

GTM: WIMWIsure, which was the first of its kind insurance marketplace for D-I-Y vehicle inspection, is disrupting the asset insurance industry with 
API-enabled Inspection-as -a-Service to evaluate risk and losses using automation and machine learning (ML) and provide instant validation of 
information for vehicle inspections, repairs, vehicle databases, and claims settlements. While we aim to automate the inspection model for 
insurance, we are leveraging our technology to bring in standardisation across the entire financial services industry.

Plans for 2021-22: While we are currently targeting the automobile segment for insurance and vehicle finance segments. Eventually we plan to 
expand our technology expertise across all possible physical insurable assets and provide a marketplace for pre-inspected assets for the financial 
services industry.

“We are singularly focused on helping bring life back to normal and 
normal back to business”
Alok Sharma, CEO, Shycocan Corporation

The Idea: The world has not faced a challenge of this scale with the pandemic and it’s important that 
we all step up to do our bit and try to bring life back to normal. Governments, Corporates, Individuals and 
Science, Medicine and Technology all have a part to play. When we first heard of this incredible 
life-saving technology of the Shycocan, it almost sounded too good to be true. But as we delved deeper 
and looked at all the certifications, the rigorous testing it had been through, the credentials of the inventor, 

Dr. Rajah Vijay Kumar, and the fact that it had been functional and protecting his campus since the last couple of years, it was a 
watershed moment for us. It was clear that we had to get after it to take it to the world. And have technology play it’s part in helping 
disable the entire Coronavirus family – that too while being completely safe for humans, animals and the environment.

Innovations & Services: We are singularly focused on helping bring life back to normal and normal back to business. Shycocan’s 
technology is backed by world-class manufacturing, superior quality products and a global service and support network including 
over 100 cities in India alone. Additionally, it comes with an unbeatable 1 year replacement warranty, a 5 year shelf-life,
no consumables, filters and power consumption that is as low as a 40-watt lightbulb. It is cheaper than most smartphones and 
disables the entire Coronavirus family and the Influenza family of viruses almost instantaneously with 99.9% efficacy as proven 
across multiple virology lab tests. And is expected to protect us even from variants, mutations of these viruses and hence future 
pandemics.

Plans for 2021-22: The Shycocan is effective for any and all enclosed spaces. Each device effectively covers 1000 sq. ft. space. 
And you can simply install more devices for larger spaces as many have done. We are focusing on the most affected sectors that 
are most at risk and would find it difficult to ‘work from home’. So hospitals, clinics, vaccination centres, where our frontline 
healthcare workers are also at risk. Besides the hospitality business covering restaurants, cafes, hotels. Offices including fintech, 
manufacturing sector are also an important set of verticals.

Global PayEX formed to digitize AR/AP workflows and lower the costs of 
payments and reconciliation
Narayan Ramamoorthy, Chief Revenue Officer, Global PayEx

The Idea: Large and mid-sized corporates face great challenges in automating and digitizing their account 
receivables (AR) and accounts payables (AP) process. A primary cause for these challenges is the fact that each 
transaction involves multiple buyers and suppliers, who submit and receive documents, such as invoices and 
goods receipts in a host of formats. For instance, if we look at the AR side, the customer segments usually include 
large institutions and dealers and distributors and on the AP side there are multiple vendors. At this juncture, where 

businesses struggle with automating their back-end operations, we saw an opportunity and conceived Global PayEX to digitize AR / AP 
workflows, and lower the costs of payments and reconciliation. This is where ERPs and Accounting systems stop being the 'system of record’ 
and begin generating invoices, and banks stop at ‘who has paid how much’ and offer a collections and payables accounts infrastructure. 
Positioned at the heart of last mile interactions, communication, reconciliation and payment processes (different channel), Global PayEX is 
focused on automation, analytics and hence working capital optimization for our anchor customers.

Innovations & Services: Unlike most startups and unicorns that rely on copy and scale, we are using our own innovative intelligence
to create Intellectual Property, which drives our cloud-based, end-to-end suite of AR and AP solutions to deliver measurable improvement
in working capital efficiency in the entire order-to-cash & procure-to-pay cycle. Our FreePay solution is facilitating complicated end to end
AR workflows including presentment, deductions management, credit note application, dunning/ collections, multiple payment modes, 
auto-reconciliation, etc. Additionally, our AlgoriQ platform is built on a machine learning bed and helps automate several areas in AR and AP, 
including leveraging document reading engines, AI/ ML algorithms for auto-matching (reconciliation), and sophisticated industry specific 
configurations for AP / AR rules, such as deductions. We have also put in place sophisticated algorithms, which empower our platforms
with working capital analytics and offer the users the ability to implement decisions in real-time, including cash discounts and late payment 
terms due to COVID-19, among others.
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“We have developed a solution that bridges the gap in the education 
industry”
Rohit Gajbhiye, Founder & CEO, Financepeer

The Idea: As a developing nation, improving the quality of education via various means like infrastructure 
expansion, digital & innovative Edtech developments & partnerships, different facilities & faculties, etc is extremely 
crucial. But we noticed that with quality, the price point of Education also increases. Due to this price point, only 
children from affluent families are able to access this education.

These wealth-backed children would anyways get exposure and access to quality education facilities, even outside local schooling. But what 
about the children at the bottom of the pyramid? They constitute the mass of the population in a developing nation! Due to the price point, this 
mass does not get access to Quality Education. It is only when this mass has access to Quality Education, will there be a real impact of education 
on society. This is Financepeer’s firm belief and area of operation. While working on creating socio-economic impact models in education 
Financepeer was incubated.

Innovations & Services
Financepeer provides: Fee collection relief- Financepeer helps schools/institutes by paying the entire year fee upfront and the parents by 
giving them an option to repay in up to 12 EMIs at 0 interest, 0 costs, 0 hidden charges.

Secure holistic education through 100% fee insurance to the students so that no child's education is affected during these trying times

Digital teaching and learning solution to schools and parents to bridge the gap between traditional classroom learning and digital learning.

Apple device financing to students to provide them a convenient and hassle-free way to purchase laptops, ipads, iPhones, etc. for their online 
learning needs.

GTM: We have developed a solution that bridges the gap in the education industry and are working towards adding more benefits to build a 
robust product. The fee financing solution has the potential to transform the entire education sector in low and middle-income countries.  We 
have already expanded pan India and are currently serving over 1.5 million parents and 7000 plus education institutions.

Robotic automation products to see drastic scalability in coming years
Milind Padole, CEO and MD of Affordable Robotic & Automation Ltd. (ARAPL)

The Idea: In 1999, I was working with one MNC in Germany, where I was part of installing 2000 robots, and in 2005 
when I came to my country India – I saw they are still using the same old process for manufacturing. This gave me an 
idea and stopped me from going back to Germany. I stayed back and decided to start selling Robotic automation 
in India as I believed it is inevitable.

Innovations & Services: We are working towards our robot and trying to upgrade as we have started to add 
conversation AI, added Vision, and Navigation technologies in our machines or robots. With these technologies, our 

machines are now capable to talk, walk, chat and follow a few descriptive orders.

GTM: In India, there was no market related to specialized robotic automation, so when I started in 2005 the scaling was difficult. Everything was 
customized in that vertical. Post that we diversified in various verticals which can be scaled drastically.

Plans for 2021-22: We are offering robotic solutions in automotive welding; automated parking and now we started automated warehouses. 
2021-22 might see some launch of our newer products. Subsequent years will see the drastic scalability of these products. 

Doosra protects personal number and data from fraud
Aditya Vuchi, Founder and CEO, Doosra

The Idea: Doosra was born from a bitter personal experience of Aditya Vuchi, the founder, a few years ago. He was 
shopping at a sporting goods store but decided to walk away after the billing clerk mandated that he share his 
personal mobile number for “billing” purposes.

With his past experience in digital marketing, he fully understood the travesty of sharing personal information with 
businesses and the resultant behavioural profiling that is done for advertising purposes. But this incident gave him the 
idea of creating a publicly-shareable mobile number that can be given at places where a person is uncomfortable 
sharing their personal number.

We started working on it in the summer of 2019, partnering with telecom operators to bring this unique and innovative product to market.

Innovations & Services: Doosra has brought two innovations for the Indian consumers. One is a complete re-think of a mobile number. A regular 
mobile number allows all calls by default and you can block spam calls after the fact. Doosra blocks all calls by default, thereby ensuring the 
consumer is never bothered even if the number gets sold and re-sold. This is being offered for the first time in India. Doosra offers voicemail service 
for all consumers without any additional charge.

This allows all callers to leave a message and the Doosra customer can decide who to call back, at their convenience. Another is a clear policy 
around data and monetization. As a paid service, Doosra ensures we can continue to innovate and provide high-quality service without ever 
being forced to share data for making money.

GTM: At a time when privacy invasion and exposure of your personal data is becoming very pervasive, Doosra provides a secondary mobile 
number that a user can share any public place, thereby protecting their personal number and data from fraud. As a paid subscription-based 
platform, Doosra is unique and ensures privacy is at the core of our offering.

By identifying use cases where phone numbers are sold, leading to spam calls and messages, we are educating users through digital media 
platforms.
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The growth momentum continues for the start-ups
Devendra Agrawal, Founder & CEO, Dexter Capital Advisors

Investing Trends: TThe COVID-19 pandemic, started last year, has truly changed the way we go about in our
daily lives. The Indian start-up ecosystem too didn’t remain untouched. While the pandemic impactive certain 
sectors negatively (such as fintech lending, travel-tech, etc.), it acted as a major catalyst for multiple sectors
and provided a huge boost to their growth. We saw significant funding activity in sectors such as E-commerce 
(grocery, D2C brands, pharmacy), EdTech, Payments, AgriTech, etc. Basically, due to the pandemic,
digital adoption among Indian consumers has zoomed up and the Indian internet economy has been a
huge beneficiary. In 2020, 924 start-ups collectively raised $11.5 bn – continuing the hot streak of start-up funding 

that started in 2017 (when Indian start-up raised $13.2 bn). The momentum has continued in 2021 as well, where 268 start-ups raised $2.7 bn.

Effect of Pandemic on startup: Barring a 2-3 sectors, pandemic has actually brought a funding windfall for start-ups across sectors. Given 
most of the start-ups are a part of the Internet economy and work on digital-first models, pandemic actually accelerated their revenues, app 
downloads, engagement, etc. We expect this funding windfall to continue in 2021 as well.

Advice to the startups: The days of burning investor money for growth are gone. Start-ups need to have a strong & sustainable business model 
in place with good unit economics. Even if the start-up is loss making today, it should demonstrate a clear path to profitability.

When we advise any start-up, few things are key for us – Founder quality, market opportunity/size, unit economics, advantage over competition, 
etc.

Sectors attracting investors: We believe that AgriTech is a very attractive investment opportunity. The space is already being disrupted by 
multiple business models such as providing direct market linkage, agri-fintech, input selling, SaaS solutions, automation, etc. Rural India is 
becoming digital savvy at a brisk pace and farmers are realizing the benefits of solutions offered by Indian agritech start-ups. Moreover, the 
sheer size of market opportunity in agri is huge.

In fact, future is expected to be driven by smart & connected farming – farmers operating in a digital environment (transacting via 
smartphones, engaging with customers directly to command better prices, increased use of targeted SaaS solutions, and higher 
mechanization).

New Sectors: Besides AgriTech (as mentioned above), we expect B2B e-commerce to attract strong investor interest. B2B e-com is expected to 
follow the same growth trajectory that we witnessed in B2C e-com during 2008-2016.

The pandemic has made Indian SMEs focus on becoming tech-enabled. They are now reaching out to customers via WhatsApp, accepting 
online payments and adopting PoS & SaaS solutions offered by a myriad of start-ups. Rising digital adoption is disrupting traditional supply 
chains in the B2B market and enabling SMEs to procure goods directly from the OEMs/brands.

Drone based deliveries can help India buoy the Covid-19 crisis, 
efficiently and smartly
Wing Commander S Vijay, Chief Operating officer, Skye Air Mobility

Vaccination drive for COVID-19 is going to be a gigantic task even though India has a well-structured 
vaccination delivery system owing to its universal immunisation programmes. While the country has the world’s 
largest railways and road networks but a new, efficient mode of transporting vaccines would be required to 
overcome the logistical challenges considering the fact that India is a vast country with 67% of population lives 
in rural India.

This is where a drone-based distribution system plays a vital role. Using drones could make delivery of critical medicines, vaccines 
especially to remote areas, more accessible and faster. Using drones to deliver medical supplies will help in better resource management 
of the limited supplies and facilitate just-in-time delivery to the current supply chain system. The smart inventory management and 
overcoming stock out issues can help lighten the current burden and deal with the crisis efficiently.

Hence there is a need to think beyond the conventional methods and adopt the rapid drone delivery system for transportation of vaccines 
and emergency medicines to tackle life threatening diseases. Just like emergency usage of vaccination was granted, emergency usage 
of drone deliveries could also be permitted in the health care sector.

Today some of the most exciting potential applications come from the use of drones in the healthcare and medical deliveries. Drones are 
effectively delivering biologicals like blood, serums, viral culture, vaccines and organs in the fastest and safest manner which is helping in 
saving millions of lives. Appreciating its sweeping influence on future medical services, the healthcare industry is leaving no stone unturned 
to position drones for medical use.

While the modern healthcare system represents some of the greatest achievements of the human intellect to improve the quality of 
people’s lives. Yet, in this modern age, many people in rural and underdeveloped quarters of the world still lack access to basic healthcare. 
Closing these gaps has gained a new urgency during the current pandemic.

With the use of drones’ health workers can easily place orders by text message or call and promptly receive their deliveries in 30 minutes 
on average. Medical drones could fly into these remote areas with supplies that are tailored to the situation. Deliveries can be made from 
the sky, with the drone descending to a safe height above the drop zone and releasing a box of medicine by parachute or by landing at 
a designated spot near to health centres it serves.

Also, a research report led by John Hopkins Bloomberg School of Public Health indicated that drones in the medical field have the 
possibility of improving vaccination rates and aid in various immunization programs held globally. This is true especially at a time with the 
rapid rising covid cases which is leading to an acute shortage of healthcare workers and facilities.

With medical drones allowed to do deliveries and entrepreneurs push for new ways to utilize the technology, we can soon expect a faster, 
cheaper method of delivery of things that we need most, even during the most crucial moments of an emergency situation.

In the light of the above it’s high time that the Indian government needs to make an empowering policy milieu where the use of drones can 
become mainstream which will help warrant that most of its terrestrial spread can receive adequate medical coverage. Initiatives need to 
be taken in the country to create a system for medical drone procurement and to bridge key healthcare gaps.
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Company Name: Acko Technology and Services 
Private Limited
Founder’s Name: Varun Dua
Industry: Digital insurance
Funding Received: $107 Million
USP: Acko a digital insurance firm provides 
personalized policies based on user behavior and 
offer great prices, extreme convenience, and 
stress-free claims.
Website: acko.com

Company Name: Digicard Services Private Limited
Founder’s Name: Ashneer Grover and Shahvant 
Nakrani
Industry: Fintech
Funding Received: $108 million
USP: The company’s primary purpose was to offer the 
merchants and business organisations a platform to 
ensure financial inclusion by helping offline merchants 
accept digital payments and secure working capital. 
Bharatpe empowers shop owners to accept 
payments from any payment app for FREE. Merchants 
can sign up instantly and start accepting payments 
directly into their bank account and have the 
flexibility to earn upto 12% interest on those payments 
and even take loans whenever they need.
Website: bharatpe.com

Company Name: 
Founder’s Name: 
Industry: Financial Services
Funding Received: $241.4 Billion
USP: Billdesk is an electronic payments service, 
operating as part of the IndiaIdeas company. 
Founded in 2000, Billdesk is a pioneer online payment 
gateway operator that enables banks, businesses, 
and other institutions to deliver invoices to customers 
so as to receive payments in India.
Website: billdesk.com

Company Name: Think and Learn Private Ltd
Founder’s Name: Byju Raveendran and  Divya 
Gokulnath
Industry: Education
Funding Received: $1.4 Billion
USP: BYJU’S is an online educational platform and 
education services provider. It offers an array of online 
video courses for children of all ages and students 
preparing exams including CBSE, GMAT, GRE, etc. 
together with study material and education 
counseling.
Website: byjus.com

Company Name: Capfloat Financial Services Private 
Limited
Founder’s Name: Gaurav Hinduja and Sashank 
Rishyasringa
Industry: Fintech
Funding Received: $143.6 Million
USP: Capital Float is India’s leading Buy Now Pay Later 
and credit platform serving a mix of salaried & 
self-employed individuals. From offering innovative 
checkout credit solutions for consumers to financing 
the business and personal needs of individuals, we are 
leading the charge in addressing the country’s 
enormous credit problem.
Website: capitalfloat.com

Company Name: Chargebee, Inc.
Founder’s Name: Krish Subramanian, Rajaraman 
Santhanam, Saravanan KP and Thiyagarajan T
Industry: SaaS product company
Funding Received: $230 million
USP: Chargebee helps individuals, small and 
medium-sized businesses, and businesses set up, 
manage, and automate subscriptions, billing, billing, 
and payments. One of Chargebee’s key strengths is 
that it can help even large companies switch to a 
subscription model in 10 days.
Website: chargebee.com

Company Name: Clever Tap
Founder’s Name: Sunil Thomas, Anand Jain and Suresh 
Kondamudi
Industry: Customer lifecycle management & 
engagement platform
Funding Received: $77 million
USP: CleverTap syncs user insights from your online and 
offline channels and uncovers untapped behavior. 
Identify where your users are in the customer lifecycle 
so you can run personalized campaigns. The 
AI-powered segmentation engine identifies the key 
user groups that are most likely to convert.
Website: clevertap.com

Company Name: Dreamplug Technologies Pvt Ltd
Founder’s Name: Kunal Shah
Industry: Fintech
Funding Received: $215 million
USP: CRED's main feature is allowing users to make 
credit card payments through its app for which they 
get rewarded. Later, CRED added features to allow 
users to make house rent payments and introduced 
short-term credit lines. CRED's business model and 
valuation has received criticism for being overvalued 
and lacking a solid monetization plan
Website: cred.club

Company Name: Axelia Solutions Private Limited
Founder’s Name: Dharmil Sheth, Mikhil Innani, and 
Dhaval Shah
Industry: Healthtech
Funding Received: $651.5 Million
USP: The company is into electronic Pharmacy, is a 
healthtech startup offering services such as 
teleconsultation, medicine deliveries, and diagnostic 
test sample collections. It also operates an online 
pharmacy that helps patients connect with local 
pharmacy stores and diagnostic centres in order to 
fulfil their extensive medical needs.
Website:  pharmeasy.in

Company Name: Supermarket Grocery Supplies 
Private Limited
Founder’s Name: Hari Menon, V.S. Sudhakar, Vipul 
Parekh, Abhinayss Choudhari and V.S. Ramesh
Industry: Commerce and Shopping
Funding Received: $1.1 Billion
USP: BigBasket is an online food and grocery store. 
Bringing daily shopping to Indians’ home in an easy 
and convenient experience, BigBasket offers and 
delivers a wide range of products including fruits and 
vegetables, meat, rice and dals, packaged products, 
beverages, and personal care products.
Website: bigbasket.com

LET’S SEE ON HOW THESE 50 INNOVATIVE START-UPS IN FIVE DIFFERENT SECTORS HAS CREATED REVOLUTION
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Company Name: Dunzo Digital Private Limited
Founder’s Name: Kabeer Biswas, Ankur Agarwal, 
Dalvir Suri and Mukund Jha
Industry: Hyper-local delivery app
Funding Received: $45 million
USP: AThe company’s core competency is delivery of 
parcels from point A to B besides grocery, staples, 
food and medicine through tie-ups with small and 
large merchants. In hyper-local (including grocery, 
medicine and food) and parcel delivery segment, 
foodtech Unicorn Swiggy has been eating up a 
significant market share of Dunzo through its newly 
launched products – Swiggy Go and Swiggy Stores.
Website: dunzo.in

Company Name: Dream Sports
Founder’s Name: Harsh Jain & Bhavit Sheth
Industry: Fantasy sports
Funding Received: $400 million
USP: TIt has introduced freemium fantasy sports in 
India for cricket fans. Dream11 is an Indian fantasy 
sports platform that allows users to play fantasy 
cricket, hockey, football, kabaddi, and basketball. It is 
an online game where users create a virtual team of 
real-life players and earn points based on the 
performances of these players in real matches. In April 
2019, Dream11 became the first Indian gaming 
company to become a unicorn.
Website: dream11.com

Company Name: Rebel Foods Pvt. Ltd. 
Founder’s Name: Jaydeep Barman and Kallol 
Banerjee
Industry: Integrated food company 
Funding Received: $125 million
USP: Fassos delivers food on-line .It operates in more 
than 15 major cities in India. For a fact, it is the only 
company that works on all the three stages of food 
on-demand business namely – ordering, distribution 
and order fulfillment in the sector of online food 
ordering business in India. It operates ghost kitchens in 
35 cities in India.
Website: faasos.com

Company Name: Grofers International Pvt Ltd
Founder’s Name: Saurabh Kumar  and Albinder 
Dhindsa
Industry: ECommerce and Shopping
Funding Received: $597.1 Million
USP: Grofers is an online supermarket. Offering a 
range of low-priced products including groceries, 
beauty and wellness products, household care, baby 
care, or pet care, Grofers simplifies everyday retail 
through a simple online shopping experience and 
express delivery around India.
Website: grofers.com

Company Name: Nextbillion Technology Private Limited
Founder’s Name: Lalit Keshre ,Harsh Jain, Neeraj Singh 
and Ishan Bansa
Industry: Fintech
Funding Received: $142.3 million
USP: Millennial-focused company, Groww is an 
investment platform that offers a new way of investing 
money with stockbroking and direct mutual funds.The 
platform provides insights about mutual funds, 
systematic investment planning, equity-linked savings, 
and everything from the personal finance world, which 
helps new investors make investing simple by 
maintaining a simplified user interface to make investing 
easy, accessible, transparent, and paperless, enabling 
users to invest in mutual funds without any hassles. 
Website: groww.in

Company Name: Gupshup Technology India Pvt. Ltd
Founder’s Name: Beerud Sheth and Rakesh Mathur
Industry: Enterprise messaging platform
Funding Received: $144.1 million
USP: Gupshup enables its users to communicate and 
share their short messages privately and publicly. 
HDFC and ZeeTV to engage and retain consumers. 
Gupshup’s platform handles over 4 billion messages 
per month and has delivered over 150 billion 
messages in total. Gupshup also developed a 
smart-messaging app, Teamchat, which introduced 
patent-pending“smart” messages in 2014, only now 
being offered by other messaging apps.
Website: gupshup.me

Company Name: KhataBook Inc.
Founder’s Name: Ashish Sonone, Dhanesh Kumar, 
Jaideep Poonia, Ravish Naresh and Vaibhav Kalpe
Industry: Fintech
Funding Received: $111.5 million
USP: Khatabook is India's fastest growing SaaS company 
that enables micro, small and medium businesses to 
increase efficiency and reduce costs through safe and 
secure business and financial solutions. Khatabook 
today is available in 11+ languages and has more than 
20+ Million registered users.
Website: khatabook.com

Company Name: InCred Financial Services Private 
Limited
Founder’s Name: Bhupinder Singh
Industry: Financial Services
Funding Received: Received:$ 254.4 Million
USP:  InCred is an online credit provider for personal 
and business loans. It relies on data analytics to ease 
and accelerate lending and provides a range of 
financial products including home loans, car and 
vehicle loans, education loans, and loans for SMEs.
Website: incred.com

Company Name: SSN Logistics Private Limited
Founder’s Name: Sahil Barua, Mohit Tandon, Bhavesh 
Manglani, Suraj Saharan and Kapil Chitra
Industry: Logistics & supply chain
Funding Received: $934.6 Million
USP:  Delhivery is a logistics and supply chain services 
company. It provides a dedicated supply chain 
platform and logistics services including last-mile 
delivery, parcel transportation, warehousing, freight, 
reverse logistics, cross-border, and technology 
services.
Website:  delhivery.com

Company Name: Eruditus Learning Solutions Private 
Limited
Founder’s Name: Ashwin Damera and Chaitanya 
Kalipatnapu
Industry: Education
Funding Received: $163.5 million
USP: Eruditus collaborates with top universities to make 
executive education accessible globally. Eruditus has 
partnered with more than 30 universities to date, 
including MIT, Columbia, Harvard, Cambridge, 
INSEAD, Wharton, UC Berkeley, INCAE, IIT, IIM, NUS, 
and HKUST, launching more than 100 courses and 
serving students from more than 80 countries. 
Website: eruditus.com
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Company Name: InMobi Technology Services Private 
Limited
Founder’s Name: Naveen Tewari, Amit Gupta, Mohit 
Saxena and Abhay Singhal
Industry: Enterprise Software
Funding Received: $320.6 Million
USP: InMobi is a company dedicated to providing 
cloud-based marketing services. It hosts a mobile-first 
platform that supports a range of services including 
market analytics, marketing campaign performance 
management, in-app marketing, and monetization 
for brands, developers, and publishers.
Website: inmobi.com

Company Name:  KrazyBee Services Private Limited
Founder’s Name: Karthikeyan Krishnaswamy and 
Madhusudan Ekambaram
Industry: e-commerce Web app
Funding Received: $27.3 million
USP: KrazyBee is an India-based e-commerce web app, 
enabling its users to order products from online retailers 
on different pay schemes. KrazyBee operates 24x7 and 
has tied up with the financial technology platform to 
cater the various needs of the borrowers. With the 
strength of continuous innovation and raising the 
benchmark through the years, KrazyBee has provided 
credit to more than 2.2 million satisfied borrowers with 
the disbursement of more than INR 43 billion.
Website: kbnbfc.in

Company Name: Safe Security (formerly Lucideus) 
Founder’s Name: Rahul Tyagi, Saket Modi and Vidit Baxi
Industry: Cybersecurity 
Funding Received: $16.2 million
USP: Its platform, SAFE, allows an organization to get an 
Enterprise-Wide, Objective, Consistent & Real-Time 
Visibility of it’s overall Cyber Risk Posture. SAFE gives an 
output both in the form of a breach likelihood score 
(between 0-5) and the $ value Risk the organization is 
sitting on, along with providing prioritized actionable 
insights based on technical cybersecurity signals, 
external threat intelligence, and business context of 
what and where are the "weakest links" across people, 
process and technology.
Website: lucideustech.com

Company Name: One MobiKwik Systems Pvt Ltd.
Founder’s Name: Bipin Preet Singh and Upasana Taku
Industry: Fintech
Funding Received: $140.1M
USP: MobiKwik is one of the pioneer Indian mobile 
wallet companies, that despite much competition 
has carved a niche for itself. The digital wallet that 
provides DTH, mobile recharging, electricity bill 
payment and money transaction solutions for 
individuals and businesses.
Website: mobikwik.com

Company Name: Galactus Funware Technology Pvt. 
Ltd.
Founder’s Name: Sai Srinivas Kiran Garimella and 
Shubham Malhotra
Industry: Mobile e-Sports platform
Funding Received: $225.5 million
USP: Mobile Premier League (also known as MPL) is a 
mobile e-Sports platform. It is the platform where the 
users can compete in multiple skill based mobile 
gaming tournaments on MPL. It was launched in 
September 2018 and as of February 2021, the app has 
a user base of more than 60 million. Users can choose 
to play from three different formats of games.
Website: mpl.live

Company Name: Mswipe Technologies Private 
Limited
Founder’s Name: Manish Patel
Industry: Fintech
Funding Received: $97.5 million
USP: Mswipe is India's leading mobile PoS machine 
provider. The company equips merchants with mobile 
PoS machines to enable them to accept payments 
through credit and debit card or other payment 
methods like UPIs. It offers POS solutions for all types of 
payment acceptance - cards, wallets, mobile 
payment apps and bank apps, contactless and QR 
payments.
Website: mswipe.com

Company Name: Navi Technologies Pvt Ltd
Founder’s Name:  Ankit Agarwal and  Sachin Bansal
Industry: Fintech
Funding Received: $582 million
USP: Navi is building consumer-centric and 
technology-driven businesses in the BFSI (Banking, 
Financial Services & Insurance) space. Navi 
Technologies uses 10 technology products and 
services including Google Analytics, Google Fonts, 
and Vimeo, according to G2 Stack. Navi 
Technologies is actively using 4 technologies for its 
website, according to BuiltWith. These include Google 
Apps for Business, Amazon, and GoDaddy DNS.
Website: navi.com

Company Name: IMoglilabs Pvt Ltd.
Founder’s Name: Rahul Garg
Industry: Industrial B2B commerce platform
Funding Received: $220 million
USP: Moglix provides a B2B commerce platform for the 
industrial & MRO procurement space. The company is 
building an operating system for manufacturing that 
provides its customers a full stack service covering 
procurement, packaging, supply chain financing and 
highly integrated software. Moglix has a supply chain 
network of 16,000+ suppliers, 35+ warehouses and 
logistics infrastructure.
Website: mogilix.com

Company Name: InstaSafe Technologies Pvt. Ltd
Founder’s Name: Sandip Panda, Biju George, Deepak 
Panigrahy and Prashanth Guruswamy
Industry: Next-Gen cloud security solutions
Funding Received: $2.2 million
USP: InstaSafe is a security solutions organisation that 
has been redefining cloud based security by 
introducing disruptive and cost effective solutions that 
seek to alter the cybersecurity spectrum altogether. 
As a ZeroTrust Network Access solutions provider, 
InstaSafe seeks to leverage ZTNA based concepts to 
ensure a seamless, secure internet experience for all 
users in an organisation, irrespective of the device or 
location from which they use these resources.
Website: instasafe.com

Company Name: Lendingkart Technologies Pvt. Ltd
Founder’s Name: Harshvardhan Lunia and Mukul 
Sachan
Industry: Financial Services
Funding Received: $242.5 Million
USP: Lendingkart is an online lending provider 
dedicated to entrepreneurs and small businesses. 
Through its online platform and advanced data 
analytics, it evaluates and scores businesses to quickly 
approve loans and deliver working capital and 
financial solutions throughout India.
Website: lendingkart.com
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Company Name: Vivish Technologies
Founder’s Name: Vijay Arisetty, Shreyans Daga and 
Abhishek Kumar
Industry: Security management service
Funding Received: $67.2 million
USP: MyGate is a company that makes a security and 
community management app. The features include real 
time domestic help management, vehicle tracking, 
automated visitor authentication, staff attendance etc. 
MyGate is not a replacement for a physical barrier and 
CCTV. It has an integrated attendance module that is 
readily available for the community as part of overall 
solution without any extra cost.
Website: mygate.com

Company Name: One97 Communications Limited
Founder’s Name: Vijay Shekhar Sharma
Industry: Commerce and Shopping
Funding Received: $4.4 Billion
USP: One97 Communications is the company operating 
Paytm, a digital goods and mobile commerce platform 
providing a number of products and services including 
mobile recharge, bill payments, transport tickets, hotel 
reservations, games, and much more. It also operates 
Paytm Mall which sells products ranging from men and 
women fashion to electronics and home products, 
groceries and cosmetics, kids and family as well as cars 
and other vehicles.
Website: one97.com

Company Name: PINE LABS
Founder’s Name: Lokvir Kapoor, Rajul Garg, Tarun 
Upaday
Industry: $285 million
Funding Received: $16.2 million
USP: Pine Labs has rapidly transformed from a single 
product company offering retail acceptance of 
payments to a broader payments platform. The 
company now serves hundreds of thousands of 
merchants for payments through cards and UPI, 
processing tens of billions of payment volume. Through 
the acquisitions of Qwikcilver and Fave, Pine Labs is now 
the number one pre-paid issuing platform as well as the 
top consumer loyalty product in this market. In the 
shortest time, Pine Labs hits $3 billion valuation .
Website: pinelabs.com

Company Name: Pocket Aces Pictures Pvt. Ltd.
Founder’s Name: Aditi Shrivastava, Anirudh Pandita, 
Ashwin Suresh
Industry: Digital entertainment company
Funding Received: $19.8 million
USP: Pocket Aces is India's digital entertainment 
company focused on mobile video. The company 
operates three socially distributed content channels: 
FilterCopy (short videos), Dice Media (long-form 
videos), and Gobble (food and lifestyle videos) as 
well as a direct-to-consumer platform: Loco (live and 
interactive esports app).
Website: pocketaces.in

Company Name: Policybazaar Insurance Brokers 
Private Limited
Founder’s Name: Yashish Dahiya, Alok Bansal, 
Avaneesh Nirjar
Industry: Financial Services
Funding Received: $496.6 Million
USP: PolicyBazaar is an insurance aggregator. It allows 
users to compare health insurance, car insurance, 
two-wheeler insurance, travel insurance policies based 
on price, quality, and key benefits together with 
solutions for financial security and competitive returns.
Website: policybazaar.com

Company Name: Practo Technologies Pvt Ltd
Founder’s Name: Abhinav Lal and Shashank ND
Industry: Healthcare Services
Funding Received: $228.2 million
USP: Practo is an mhealth platform that connects 
patients with healthcare providers through booking 
appointments, check-ups, and consultations. The 
company's platform provides automated 
appointment scheduling and storage of healthcare 
records including X-rays, files, prescriptions and billing, 
enabling users to take good care of themselves and 
their family members by consulting with doctors online 
without going to the clinic.
Website: practo.com

Company Name: Quiker India Pvt. Ltd.
Founder’s Name: Pranay Chulet
Industry: Commerce and Shopping
Funding Received: $424.2
USP: Quikr is a free classifieds ads and marketplace 
operating across India. Connecting the offer and 
demand through its platform, Quickr helps users sell, buy, 
rent, and discover a wide range of products including 
mobile phones, furniture, and household goods, cars, 
real estate properties, jobs, services, and education.
Website: quikr.com

Company Name: Razorpay Software Pvt Ltd.
Founder’s Name: Harshil Mathur and Shashank Kumar
Industry: Fintech
Funding Received: $366.6 million
USP: Razorpay is a platform that enables businesses to 
accept, process, and disburse payments. Razorpay is 
a platform that enables businesses to accept, 
process, and disburse payments with its product suite. 
It gives access to all payment modes including credit 
card, debit card, net banking, UPI and popular 
wallets including JioMoney, Mobikwik, Airtel Money, 
FreeCharge, Ola Money, and PayZapp.
Website: razorpay.com

Company Name:  63Ideas Infolabs Private Limited
Founder’s Name: Thirukumaran Nagarajan, 
Kartheeswaran KK, Vasudevan C, Ashutosh Vikram and 
Sharath Babu L
Industry: B2B Fresh Produce Supply Chain platform
Funding Received: $194.2 million
USP: Ninjacart connects vegetables and fruit farmers 
directly with businesses. They source fresh produce from 
farmers and deliver them to businesses(Just in time 
supply chain) around 200 tones of fresh produce from 
farm to retailers in less than 12 hours -every day. The food 
supply chain company claims to have helped farmers 
boost agricultural income by up to 15-20%. Consumers 
can also order from Ninjacart’s partner grocery store 
through Swiggy, Zomato, Dunzo, and other online 
platforms, to view the Foodprint data.
Website: ninjacart.in

Company Name: Solvy Tech Solutions Pvt Ltd
Founder’s Name: Sameer Nigam, Rahul Chari and Burzin 
Engineer
Industry: Financial Services
Funding Received: $1.4 Billion
USP: PhonePe is a mobile payment application that 
enables users to transfer money instantly to anyone, by 
using just their mobile number. PhonePe strives to make 
commerce a seamless experience for both customers 
and businesses. The company aims to make digital 
payments so easy, safe, and universally accepted that 
people never feel the need to carry cash or cards again.
Website: phonepe.com
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Company Name: Sequretek IT Solutions Pvt. Ltd
Founder’s Name: Anand Naik and Pankit Desai
Industry: Cybersecurity
Funding Received: $5 million
USP: Sequretek focuses on building intellectual 
property in the security solutions segment and offering 
security-linked services, according to its website. Its 
products include digital identity management, threat 
protection platform and security analytics.
Website: sequretek.com

Company Name: ShareChat
Founder’s Name: Ankush Sachdeva, Farid Ahsan, and 
Bhanu Pratap Singh
Industry: Social Network
Funding Received: $222.8 Million
USP: ShareChat is a social networking and regional 
content platform, allowing Indians to use the Internet 
in their mother tongue. ShareChat aims at bringing 
local, relevant content to smartphone users across 
India in Indian languages including Hindi, Telugu, 
Marathi, and Malayalam.
Website: we.sharechat.com

Company Name: Snapdeal Private Limited
Founder’s Name: Kunal Bahl and Rohit Bansal
Industry: Commerce and Shopping
Funding Received: $1.8 Billion
USP: Snapdeal is a diversified online shopping 
platform, offering products ranging from electronics 
and fashion to home and appliances. Backed by 
famous investors, including Alibaba, Foxconn, and 
SoftBank, Snapdeal is gearing towards competition 
with the very top e-commerce sites of India.
Website: snapdeal.com

Company Name: Bundl Technologies Private Limited
Founder’s Name: Nandan Reddy, Sriharsha Majety 
and Rahul Jaimini
Industry: Food and Beverage
Funding Received: $1.6 Billion
USP: Swiggy is a food ordering and delivery platform. 
It provides a curated list of restaurants to choose from 
and a delivery fleet to bring orders to customers. 
Thanks to its app, restaurants have access to a new 
source of customers, and people can get food from 
their favourite restaurants or new discoveries 
delivered at their doorstep.
Website: swiggy.com

Company Name: Hiveloop Technology Pvt. Ltd.
Founder’s Name:  Sujeet Kumar, Amod Malviya and 
Vaibhav Gupta
Industry: E-Commerce
Funding Received: $899.9 Million
USP: Udaan is a business-to-business marketplace and 
trading platform. It allows small and medium businesses 
in India to discover products, customers, and suppliers, 
connect with them, buy and sell. Udaan regroups 
Indian traders, wholesalers, retailers, and manufacturers 
on a single platform.
Website: udaan.com

Company Name: Sorting Hat Technologies Pvt. Ltd.
Founder’s Name: Gaurav Munjal, Roman Saini, 
Hemesh Singh and Sachin Gupta
Industry: E-learning
Funding Received: $398.5 million
USP: Unacademy is a learning platform that provides 
content for major competitive examinations as well as 
offers short lectures in the form of videos on different 
subjects which can be accessed for free. It allows 
aspiring students to better prepare for their 
competitive examinations and promote self-learning.
Website: unacademy.com

Company Name: Vedantu Innovations Pvt. Ltd.
Founder’s Name: Vamsi Krishna, Pulkit Jain, Saurabh 
Saxena and Anand Prakash
Industry: Online tutoring platform
Funding Received: $190.9 million
USP: Vedantu is an online e-learning platform that 
features real-time personalized learning features 
real-time personalized learning. It provides a software 
platform connects tutors and student which provides 
real-time one to one teaching to students online.
Website: vedantu.com

Company Name: Zomato Media Pvt. Ltd
Founder’s Name: Deepinder Goyal  and Pankaj 
Chaddah
Industry: Food and Beverage
Funding Received: $914.6 Million
USP: Zomato is a restaurant search and reservation 
app. It is used by consumers to discover, rate, and 
review restaurants. Zomato also offers services 
including online ordering, table reservation, 
white-label platform, and point-of-sale system to 
connect restaurants to customers and ease their 
operations. Since its creation in 2008, Zomato has 
expanded to more than 20 countries. Zomato has 
acquired 12 startups globally.
Website: zomato.com

Company Name: Shadowfax Technologies Pvt Ltd.
Founder’s Name: Abhishek Bansal and Vaibhav 
Khandelwal
Industry: On-demand logistics network
Funding Received: $119.7 million
USP: Shadowfax is an on-demand logistics network that 
provides tech-enabled one stop delivery solutions. The 
unique app enables delivery of food, pharmacy and 
e-commerce for businesses and helps them create 
customer delight using technology. With a focus on 
engineering pleasant experiences for the customers, 
Shadowfax envisions to become a desirable and 
trustworthy delivery platform for customers.
Website: shadowfax.in

Company Name: Grasper Global Pvt. Ltd.
Founder’s Name: Dhvanil Sheth
Industry: EdTech/Education
Funding Received: $1.5 million
USP:  It provides child education products and games 
intended to provide knowledge through engaging 
content. The company focuses on developing core 
cognitive skills and reinforce key learning concepts in 
children through its creative learning content, 
enabling kids to get a holistic development through 
fun learning methodologies.
Website: skillmaticsworld.com

Finally, becoming digitally resilient requires rapidly adapting to business disruptions by leveraging digital capabilities and 
making changes in work and customer-orientation. CX(Customer Experience) is the new battleground and to thrive, 
organizations need to leverage digital technologies throughout their customer journeys.
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THE POST-PANDEMIC 
WORLD RESHAPING 

 The advantage of  edge solutions includes 
low latency, high bandwidth, device processing 
and data offload as well as trusted computing 
and storage. Cloud solutions are often cheaper, 
more powerful, easier to implement, integrate, 
scale and shift the cost burden from capital to 
operational expenditure. Plus, there are many 
advantages in storing data centrally and off-
premise when it comes to mobility, remote 
working, collaboration, and flexibility. 

Many organisations prefer the combination 
of  both cloud and edge computing suits. 
At the same time, some businesses opt for 
the networking architecture known as fog 
computing, whereby instead of  collecting and 
analysing their data in ‘the’ cloud, or at the edge, 
it is hosted on a local area network. On this 
backdrop VARINDIA has recently hosted an 

event on the importance of  cloud, importance 
of  hybrid computing in reshaping the corporate 
data centre, on cyber-crimes etc. The event was 
moderated by Dr. Deepak Kumar Sahu, Chief  
Editor, VarIndia.

On the importance of  cloud, Prasad T, 
CISO, InstaSafe says, “Initially, it is becoming 
a big challenge to the cloud technologies 
organizations, because data is very costly. So, 
even one security threat can cost millions for 
companies. Technology is coming up to protect 
these. Companies are moving to cloud because 
of  scalable factors and the cost can scale to any 
mode dynamically on the requirement basis, 
and then scale down and pay only for what is 
used. Due to this capability, more hybrid capable 
solutions are getting in the cloud and beyond. At 
the same time, security post shows also need to 
be taken care of, that is like the biggest challenge 
today. I would also say zero trust here because I 
am hearing it daily. These kinds of  technologies 
of  protecting the assets of  the organizations are 
being watched from outside. Today, we have a 
lot of  automated boards running around. So as 
long as we have a proper protection in place, 
then I think it is completely possible. Cloud is 
the way to go, what I would suggest, that it is 
the future, this is the place where we can do a 
lot more innovative and use resources only when 
we need.”

On cloud infrastructure he also depicts, 
“According to me, there are two angles, one 
how your cloud infrastructure is structured and 
configured because the cloud has its own way 
of  getting into and way of  hacking. They have 
their own ways. There are security policies, DPC 
configurations and stuff. Each cloud has its own 
settings and other things. Once you remove that 
layer, then it is the same as the Data Center. You 

THE SECURITY 
CHALLENGES

PLUS, THERE ARE MANY ADVANTAGES IN STORING DATA CENTRALLY AND OFF-PREMISE WHEN IT COMES 
TO MOBILITY, REMOTE WORKING, COLLABORATION, AND FLEXIBILITY. MANY ORGANISATIONS PREFER THE 
COMBINATION OF BOTH CLOUD AND EDGE COMPUTING SUITS. AT THE SAME TIME, SOME BUSINESSES OPT 
FOR THE NETWORKING ARCHITECTURE KNOWN AS FOG COMPUTING, WHEREBY INSTEAD OF COLLECTING 
AND ANALYSING THEIR DATA IN ‘THE’ CLOUD, OR AT THE EDGE, IT IS HOSTED ON A LOCAL AREA NETWORK. 

PRASAD T
CISO, InstaSafe

PANKAJ KHARE 
HEAD-IT, PINE LAB

DR. DEEPAK KUMAR SAHU 
Editor-in-chief, VARINDIA

MODERATED BY
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have your service application so that the same 
way you keep it in the data center, however the 
security posture of  these is the responsibility of  
the company. Many believe, once you move your 
infrastructure into the cloud that is the cloud 
provider’s responsibility to take care of  it. That 
is not true. Make sure whatever you want, even 
in your data center for that matter, get it tested 
by some security researchers and have your own 
routine of  scanning policies, you have in place, 
and if  you can keep them behind a firewall 
gateway.”

 
On the importance of  edge over hybrid 

cloud Vivek Ahuja, Head-IT, IDEMIA says, “It 
is not very easy for an enterprise but it is easy 
for a startup, as it can be born in the cloud. 
But for the enterprise it is a game. For some 
government projects and some private banking 
projects it worked well. Whenever they want to 
ramp up, we can do that within minutes. If  we 
had purchased the hardware in our data center 
we could have never maintained that business. 
Hybrid computing, and choosing where to use 
the cloud or not to use it is very important.

From my point of  view, software defined 
networks are used when we look at security or 
lateral blocking of  traffic or monitoring of  it but 
if  we look vertical my experience is not very nice 
so far. We have used software defined networks 
for regular traffic and as well as for vertical traffic 
also, with options from virtualization providers.”

Talking on the importance of  edge over 
hybrid cloud, Bharat B Anand, Head It & 
Security- EC Council points out, “People are 
right now looking at a combination of  both, 
hybrid and cloud because of  regulatory for one 
reason, and the second industry to industry. This 
is a transitional phase before we have probably a 
time to count where they compromise changes 
to hybrid to serverless. Probably more people 
have started talking about serverless architecture. 
If  you look at reports by Gartner or IDC, you 
will see those who have been talking about on-
premise have transitioned to hybrid. And those 
who have gone hybrid about 60% of  them 
and started talking about how to go into the 
serverless architecture. 

For sure, technology innovation brings in 

a lot of  use cases, in terms of  availability, ease 
of  doing business on and so forth, the most 
important one is the pandemic, which acted as 
a catalyst.

When the lockdown happened and people 
had to be augmented, then the business came 
really handy. Most of  Microsoft or AWS is a clear 
indicator of  this while the rest of  the businesses 
took a hit. Major shift is happening and it is going 
to happen, as the organizations will start looking 
at their business from a business-focused point 
of  view, rather than an IT-focused point of  view. 
My core business is to manufacture automobiles, 
So I will be focused on how to deliver a positive 
management system, which should have inherent 
limitations of  saying so, so I would prefer, 
and move into a space where I have anytime, 
anywhere availability.”

Whereas, Guru Prasad Rath, Business 
Analyst & Senior Advisor - Applications focuses 
on the challenges of  cloud, he comments, “Being 
a person from the application, I find the biggest 
challenge is the cyclic use of  data. And when 
you move to the cloud, how much the data is 
being used, particularly an industry like FinTech 
or BPO look at a simple example where the 
invoice image needs to be downloaded a number 
of  times for verification, modification and data 
entry, the cost of  cloud becomes more. 

ADVOCATE DATTATRAY 
B. DHAINJE

BHARAT B ANAND
Head It & Security- EC Council

GURU PRASAD RATH
CTO - Fenexa Technology

VIVEK AHUJA 
Head-IT, IDEMIA

When We shifted from on premises to the 
cloud, we got a bill almost double. Optimizing 
the usage and the cyclic use of  data is of  great 
challenge. As cyclic use of  data is more particular, 
clients have to look at how to optimize the 
implemented product.”

On the rising cybercrimes and to decipher 
away from it, Pankaj Khare, HEAD-IT, PINE 
LAB elaborates, “We may or may not gain the 
immediate benefit from cloud computing. 
Definitely one has to take security measures. I 
would say that are data breaches, applications via 
cloud, but by having proper security controls in 
place we can have it in our hands.

There are so many authentication layers 
while using cards. As I work for Fintech, we 
ensure that all the CVV numbers are confidential 
whenever we secure, we have to follow the norms 
of  changing the password and the pin regularly. 

These are some basic things I would suggest 
one should do in order to avoid the vulnerability 
of  using cards, and we should never use the 
systems which is kind of  remote and vulnerable, 
because we need to have a proper system, even 
the mobile devices, by which we are using 
anything related with our financial transactions 
should be properly secured enough. That is the 
point number one. Changing passwords, pin 
numbers regularly is a secondary option.”

Representing the common man’s interest 
Advocate Dattatray B. Dhainje raises concern 
for the cloud-based environment and its 
challenges. He says, “Multi-factor authentication 
is a beautiful way in which we can detain the 
security. Crypto-jacking is like a cyber security 
challenge which might occur in a cloud-based 
environment. Many have experienced data 
breaches, hijacking accounts even when people 
are using the cloud. 

Training is also an important factor in 
providing cloud security. If  we want to make 
sure that our cloud-based environment needs 
to be secured then ideas like intrusion detection 
systems, intrusion prevention systems are the 
basic dividers.”

The event ended here with a happy note. n

INDUSTRY EVENTS
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REAL-TIME PREVENTION OF THREATS IS 
THE KEY TO BLOCK FUTURE ATTACKS 

THE LATEST SECURITY 
TECHNOLOGIES AMIDST 
THE PANDEMIC

According to Manish, “The 
pandemic outbreak has accelerated the 
migration to the digital space at a rapid 
pace, rather than over time, gradually. 
This has resulted in a drastic increase in 
the attack surfaces.”

Check Point remains committed to 
safeguarding its customers by protecting 
their digital ecosystem using its latest 
cutting edge security technologies, some 
of  which include:

Check Point Harmony: Check Point 
Harmony protects remote employees, 
devices and internet connectivity from 
malicious attacks, while ensuring secure, 
remote zero-trust access at any scale to 
any corporate application.

Check Point CloudGuard: Check 
Point CloudGuard sets the gold standard 
for securing critical cloud workloads, 
both public and private. It offers cloud 
posture management, serverless security, 
and a new generation of  Web Application 
Firewalls powered by contextual AI that 
secures APIs, Web applications as well as 
hosted and on-premise web servers.

Check Point Quantum:  In 2021 
the company continue to leverage 
Check Point Maestro, their unique and 
disruptive scalable performance solution. 
They will also accelerate data center 
firewall innovation with the introduction 
of  a super-fast firewall gateway with 200 
Gbps firewall throughput and sub-3 
microseconds latency.

HASSLES WHILE 
SECURING ENDPOINTS

Named in Gartner Market Guide for Mobile Threat Defense 2021, Check 
Point Software is disrupting the security market. Offering multilevel 
security architecture, “Infinity” Total Protection with Gen V advanced 
threat prevention, Check Point defends enterprises’ cloud, network 
and mobile device held information. The most comprehensive and 
intuitive one point of control security management system is provided 
by Check Point. In a chat with VARINDIA, MANISH ALSHI, HEAD OF 
CHANNELS AND GROWTH TECHNOLOGIES, (INDIA & SAARC) AT 
CHECK POINT SOFTWARE TECHNOLOGIES delves deep in security 
technologies to fight in this unprecedented time, ways to withstand 
the security threats etc.

“It is critical for enterprises to secure 
their employees’ endpoint devices, as 
hackers are actively targeting employees’ 
endpoints because they know that these 
are not as well protected or updated.”, 
says Manish.

According Check Point’s recent 
survey, security for employees working 
remotely was one of  the leading 
challenges for 2021 and has been 
magnified during the enforced transition 
to remote working in the COVID 
pandemic because of  the following 
challenges:

• More endpoint devices, more 
entry points: Cyber-criminals know 
remote workers are relying on mobile 
devices now more than ever, and 
actively target enterprise and BYOD 
mobiles with new attacks.

• Remote working is targeted:  
Hackers ramped up ‘thread hijacking’ 
attacks on remote workers to steal 
data or infiltrate networks using the 
Emotet and Qbot trojans during 
2020, which together impacted 24% 
of  organizations globally.

• Vulnerabilities and outdated 
devices mean more risk:  Check 
Point’s Achilles research showed that 
at least 40% of  the world’s mobile 
devices are inherently vulnerable to 
cyberattacks due to flaws in their 
chipsets, and require urgent patching.

TIPS TO BE SAFE WHILE WFH
To secure endpoint devices, the 

company has the following tips for 
individuals working from home:

1. Passwords matter: It is always a 

good idea to review and strengthen the passwords that a 
person uses for logging onto remote resources, such as 
email or work applications.

2. Be phishing-aware: If  an employee receives an email with 
an unusual request, check the sender’s details carefully to 
make sure that the sender is genuine and not a criminal. It is 
important to be wary of  clicking on links which look in any 
way suspicious and only download content from reliable 
sources that can be verified. 

3. Choose device carefully: It is recommended that an 
employee talks to the IT team about how to strengthen 
their device security, if  at all, he/she wants to use a home or 
personal computer for work. Adding a strong anti-virus and 
security package to it can be a step in the right direction. 

4. Regular OS updates are essential: Mobile devices 
should always be updated to the latest version of  the OS 
to protect against the exploitation of  privilege escalation 
vulnerabilities. 

Manish concludes with a positive note saying, “When it 
comes to cybersecurity, I would like to say that ‘vaccination 
is better than treatment’. Therefore, real-time prevention of  
threats before they can infiltrate the network is the key to 
blocking future attacks.” n

MANISH ALSHI
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MOVERS & SHAKERS 

Twitter appoints Apurva Dalal as 
Director of Engineering in India

Twitter has announced the appointment of  
Apurva Dalal as Director of  Engineering. Apurva 
has over two decades of  engineering experience 
spanning global organisations such as Uber, Google, 
and eBay. He last served as the engineering site lead 
for Uber Bengaluru. Starting on 20th April 2021, 
Apurva will become the senior-most member of  
Twitter’s Engineering team in the country, based in 
Bengaluru and will be responsible for strengthening 
the company’s engineering capacity and offerings for 
local and global audiences.

Expanding the team in Twitter India aligns with the company’s overall 
belief  that having more employees at Twitter, living and working in places 
that are representative of  all perspectives and cultures, and sharing local 
context about these conversations will help Twitter be a better service 
and company. By committing to hire and develop local engineering talent, 
Twitter India will play an important role in the company’s journey to 
become the world's most diverse, inclusive, and accessible tech company.

Cisco promotes Luxy 
Thuraisingam as its Head Of 
Global Partner Marketing

Cisco Systems has announced the promotion of  
Luxy Thuraisingam to its new Head of  Global Partner 
Marketing. With nearly two decades of  marketing 
experience, Thuraisingam is replacing Boon Lai, who 
served as Vice President Of  Global Partner Marketing 
for Cisco for more than two years. Lai joined Google 
in January as senior director of  product marketing, 
Google workspace communications.

In her new role, Thuraisingam will report to 
Michelle Chiantera, Vice President of  Americas growth marketing and 
global partner segments for Cisco. According to Thuraisingam,“I’m 
excited to have the opportunity to take what I’ve learned from working 
with partners via my America’s industry role and Cisco’s fantastic Canadian 
partner ecosystem and, together with the team, expand my relationships 
and drive impact for Cisco partners on a global scale. Drawing on my 
18-plus years’ experience as a marketing innovator, my team will optimize 
partner programs by bridging data with creative applications, while 
supporting emerging consumption models such as a service and cloud-
based product launches.”

UiPath boosts 
its Executive 
Leadership Team

UiPath has announced the 
appointment of  Bettina Koblick as its 
Chief  People Officer (CPO). Koblick will report directly to UiPath co-
founder and CEO Daniel Dines and will lead all aspects of  the people 
function, from employer brand to talent acquisition through the entire 
employment lifecycle.

Andreea Baciu, UiPath interim CPO, will become the Company’s 
first Chief  Culture Officer, reporting to Koblick and continuing to be 
part of  Dines’ leadership team. In this role, Baciu will work across the 
organization to continue building a winning team and nurturing a culture 
of  belonging that aligns UiPath global inclusion and diversity goals with 
business outcomes.

Koblick joins UiPath from ServiceMax where she served as Chief  
People Officer. She brings to UiPath deep experience based on her time 
with software companies that varied in scale and stage, from small private 
startups to Fortune 500 firm Symantec. 

Nasscom appoints its 
first woman Chairperson 
- Rekha Menon

Nasscom has appointed Rekha M. Menon, 
Chairperson and Senior Managing Director at 
Accenture in India, as its Chairperson for 2021-22. 
With this, she becomes the first woman to take on 
the role of  Chairperson for Nasscom in its 30-year 
history.

Menon succeeds U.B. Pravin Rao, Chief  Operating 
Officer, Infosys who served as Chairman of  
Nasscom for 2020-21. Nasscom also announced the 

appointment of  Krishnan Ramanujam, Head of  Business & Technology 
services, Tata Consultancy Services (TCS) as their Vice Chairperson for 
2021-22. Menon says, “The ongoing covid-19 pandemic continues to test 
the resilience of  our more than 4 million people, even as it has created 
new opportunities for growth with technology emerging as the lifeline for 
societies and economies across the world. As we cautiously navigate the 
pandemic, I look forward to working with the Nasscom executive council 
and its members to drive our industry’s long-term growth."

Lenovo appoints Dinesh Nair as 
New Head of Consumer Business

Lenovo has appointed Dinesh Nair as Director, 
Consumer Business for India region. Dinesh 
succeeds Shailendra Katyal, who has recently 
been appointed Site Leader for Lenovo India and 
Managing Director of  Lenovo’s PC and smart 
device business in India. 

Dinesh Nair has been an integral part of  the 
Lenovo India consumer business for more than 11 
years and has worked successfully across several 
roles. 

His most recent role was as the sales & channel management lead 
for Lenovo’s consumer segment in India. 

He has handled leadership responsibilities across offline general 
trade retail, distribution management, field sales, eCommerce, large 
format retail and category management, and has been a key contributor 
to the company’s growth journey in India. 

Rajesh Garg appointed as 
Executive Vice President 
and CDO in Yotta

Yotta Infrastructure announced the appointment 
of  industry veteran Rajesh Garg as Executive 
Vice President and Chief  Digital Officer. As a key 
management team member, he shall be leading the 
growth of  ERP implementation and other SaaS 
applications offered by Yotta. With a stellar record 
in ERP implementations across domains, Rajesh shall 
lead the 360-degree growth of  ERP solutions, product 
design and development, consulting, implementation, 
maintenance, and building skill-sets in-house as well as through partners.

Rajesh brings over 27 years of  experience in Technology, Strategy, 
Transformation, Enterprise Architecture, Service Delivery and Assurance. 
Popularly known as the ERP man in the CIO fraternity, before joining 
Yotta, Rajesh was associated with Trident Group India as CXO IT. He has 
also worked with Rolta India (as a CIO and Digital Transformation Head) 
and has been a winner of  several IT awards and recognition for enhancing 
the role of  IT as a business enabler through technology innovations and 
excellence.
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Key Benefits

Fast Insights     
Get insights faster with automated threat 
analysis and potential impact assessments, 
enabling CISOs to save time and alert 
executive leadership teams of potential 
risks quickly to mitigate issues and prevent 
escalated incidents. 

Easy Scalability  
Our cloud-based solution scales to support 
organizations of all sizes, with quick 
remote deployment through TeamViewer 
— customizable to serve individual 
departments, enabling you to efficiently 
detect complex threats and provide fast, 
consistent responses. 

Seamless Integration  
Consolidate your endpoint security and IT 
support tools into one centralized platform 
with direct access to Malwarebytes 
Endpoint Protection from the TeamViewer 
platform. This streamlines IT workflows by 
eliminating the hassle of providing endpoint 
protection and support with multiple 
applications from different vendors.

Malwarebytes Endpoint Protection 
Proactive malware protection with predictive threat detection and proactive 
threat blocking against viruses, trojans, and ransomware for zero-day threat 
prevention — designed for companies of all sizes, completely integrated 
with TeamViewer. 

As a comprehensive cyber defense solution 
based on next-gen automated anomaly 
detection through machine learning, 
Malwarebytes Endpoint Protection provides 
advanced protection for your company’s 
endpoints, data, and reputation. But don’t 
take our word for it. 

See firsthand how Malwarebytes Endpoint 
Protection works with a free, no-obligation 
14-day trial.

Next Step

Request Free Trial

www.teamviewer.com

Copyright © 2021 TeamViewer Germany GmbH. All rights reserved. TVRM-DS-EN-042021-1

Stay Connected

About TeamViewer
As a leading global remote connectivity platform, TeamViewer empowers users to connect anyone, 
anything, anywhere, anytime. The company offers secure remote access, support, control, and 
collaboration capabilities for online endpoints of any kind and supports businesses of all sizes to tap into 
their full digital potential. TeamViewer has been activated on approximately 2.5 billion devices, up to 45 
million devices are online at the same time. 

Founded in 2005 in Göppingen, Germany, TeamViewer is a publicly held company listed on the Frankfurt 
Stock Exchange, employing about 1,350 people in offices across Europe, the US, and Asia Pacific.

DATASHEET

Advanced Cyber Defense Against Malware and Zero-Day Exploits 

Today, even basic malware attacks are automated — enabling cybercriminals with few resources to launch 
sophisticated attacks against companies of all sizes. In response, organizations have deployed multi-layered, 
siloed endpoint security solutions. Yet, cyber-attackers eventually exploit unanticipated security gaps.  

These global trends mean there has never been a greater need for a unified, holistic approach to endpoint 
protection that’s strong enough to stop advanced attacks and agile enough to adapt to the ever-changing 
cyber threat landscape. 

That’s where Malwarebytes Endpoint Protection comes in — a comprehensive cloud-based malware 
protection and remediation solution with predictive threat detection, zero-day threat blocking, and integrated 
end-to-end protection — offering flexible management and easy scalability for SMBs and enterprises, 
seamlessly integrated with the TeamViewer platform.

Key Features

Zero-Day Threat Prevention    

By applying signatureless payload analysis and 
anomaly detection, proactively identify and 
block malware attempting to exploit hidden 
vulnerabilities in the operating systems and 
applications of your organization’s endpoints, 
preventing zero-day threats.

Unified “Smart” Threat Detection    

Get more accurate, “smarter” threat discovery 
rates with fewer false positives by profiling threats 
across web, memory, application, and files with 
behavioral monitoring and machine learning.

Centralized Scanning and Remediation    

Monitor and maintain the protection state 
of your devices by identifying threats and 
quarantining devices with automated scanning 
and remediation across a single department or 
thousands of devices at a time with just a few 
clicks — all from a centralized cloud console.

Proactive Behavior-Based Blocking     

With behavior-based analysis, get near real-
time identification of malicious behavior and 
automatically block threats — one of the most 
proactive security features on the market today. 

One-and-Done Remediation      

Applying in-depth insights from the Linking 
Engine, thoroughly and permanently remove both 
the infection and any artifacts for “one-and-done” 
remediation.

Comprehensive Web Protection      

Prevent users from accessing malicious sites, 
malvertising (malicious advertising), scammer 
networks, and suspicious links, as well as 
downloading unauthorized programs and making 
unapproved modifications.
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Why opt for ESD? ESD offerings to the resellers

Fast, easy, and secure
Sell Office 2019 using Electronic Software Distribution (ESD)

Time to take the rapid, secure, and digital route to customer 
satisfaction. Deliver Microsoft software via ESD and add 

traceability to your business.

Apps included 

Word Excel OutlookPowerPoint

ESD products are available through the Microsoft authorized distributor — Redington India.

• No inventory required
• Instant and secure  
 delivery
• Lower transactional costs

• Better business loyalty
• Upsell opportunities  
 with renewals
• Multilingual

• 24/7 product  
 availability
• All benefits of “Box”  
 product

• 100% availability of  
 products
• Shorter SLAs leading to  
 happier business 
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