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OneWeb and ISRO
announce arrival of
36 satellites ahead of
a planned launch
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Low Earth orbit (LEO) satellite
communications company, OneWeb
has announced the arrival of 36 satellites
at the Satish Dhawan Space Centre
(SDSC- SHAR) in advance of a planned
launch from Sriharikota, India. With
this launch, OneWeb will have over 70%
of its planned Gen 1 LEO constellation
in orbit as it progresses to deliver highspeed, low-latency connectivity services
around the world. OneWeb has partnered
with NewSpace India Limited (NSIL),
the commercial arm of the national space
agency of India – Indian Space Research
Organization (ISRO), to facilitate this
launch. The launch will be the company’s
14th overall and the satellites will be put
into orbit by the heaviest ISRO rocket,
the GSLV-MkIII, from the Satish Dhawan
Space Centre. One additional launch will
take place this year and three more are
targeted for early next year to complete
the constellation.
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Zoom plans to launch
its own email service

Zoom is reportedly gearing up to
announce email and calendar apps. A
report claims that the new services could
be unveiled before the end of this year.
It is being said that Zoom will call
its new apps Zmail and Zcal. While the
company hasn’t yet made any official
announcement about the launch of the
new apps, the report suggests that it could
launch the new versions in the next few
weeks.
The services are expected to be
announced at the company’s upcoming
Zoomtopia conference. The apps have
been in development for around two
years. With the launch of its own email
service, Zoom would be facing stiff
competition from existing email service
giants- Gmail, Apple Email and Outlook.
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HELLO INDIA

INDIA IS GEARED TO

OVERCOME RECESSION
There have been severe supply chain bottlenecks across the globe with huge
shortages of semiconductors or chips. The current global chip shortage rivals
only a few of the past imbalanced markets.
Economists feel that a recession may hit the USA, Europe and even China
sooner rather than later . The fears of a prolonged recession have emerged,
fuelled by a sharp uptick in inflationary pressures and poor demand recovery.
Adding to this, the Covid situation in China and the Russia-Ukraine war, the
global economy is in a vexing position.
One can expect a “long and ugly” recession in the US and globally occurring
at the end of 2022 that could last all of 2023 and a sharp correction in the S&P
500. Even in a plain vanilla recession, the S&P 500 can fall by 30%, in “a real
hard landing,” they expect it could fall to 40%.
The 2008 crisis led households and banks to take the hardest hits. This time
around, corporations, and shadow banks, such as hedge funds, private equity
and credit funds, “are going to implode”. Secondly, we are going to witness
the case of deglobalization and protectionism, relocating of manufacturing
from China and Asia to Europe and the US, aging of population in advanced
economies and emerging markets, migration restrictions, decoupling between
the US and China, global climate change and recurring pandemics.
India and the USA are two different economies. Further, in India, the major
contributor to exports is from services and not merchandise helping India
surpass the United Kingdom (UK) and becoming the fifth largest economy in
the world, behind the United States (US), China, Japan and Germany. We have
witnessed that the Indian economy became bigger than the UK’s in the three
months ended March.
The world was already witnessing a rise in digitisation, and experts point out
that the pandemic expanded the scale manifolds. India will continue to remain
the fastest-growing major economy amid a global slowdown. The International
Monetary Fund (IMF), in its latest July update on the world's economic outlook
(WEO), has brought down India's growth forecast for 2022-23 to 7.4%, which
is slightly higher than the 7.2% projected by the usually conservative Reserve
Bank of India (RBI).
The central bank has since February lowered its GDP growth forecast for
2022-23 once - from 7.8% to 7.2% in April - after hostilities broke out between
Russia and Ukraine. It raised its inflation estimate twice, from 4.5% in February
to 5.7% in April, and then to 6.7% in June as the West ratcheted up sanctions on
Russia. Retail inflation in April-June came in at 7.3% against the central bank's
forecast of 7.5%.
Most of the global conglomerates were hit hard by supply chain restrictions
that followed the invasion of Ukraine. Whereas, India is in a very advantageous
position in the sense that of course there are inflation concerns, but we are
seeing a strong underlying volume demand from a rising middle class and people
reaching higher levels of income, it overpowers some of the concerns that may
come from inflation .
India is not immune to the US recession and domestic growth has slowed by
1.5-2.5 percent even in normal Fed-led recessions. Assuming a mild US recession
and GDP growth of 7.5 percent in FY23. Experts believe that GDP growth
could slow to 6 percent in FY24 (revised down from 7 percent earlier). Stable
domestic fundamentals in terms of strong financial sector and non-financial
sector balance sheets, high forex reserve and some amount of counter-cyclical
fiscal policy ahead of elections in FY24 will limit the growth slowdown to 1.5
percent.
Today, India is recognised as the hub for the service sector, the fast-growing
sector in the world accounting for 60% of the economy and 28% of employment.
The services sector is the highest contributor to India’s GDP at over 50%
and also attracted significant foreign investment, has contributed significantly
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to export and has provided large-scale employment.
It is supported by the emergence of the gig economy
and hybrid workforce, backed by a robust digital
infrastructure and well-drafted laws, the gig
economy is sure to create enormous employment in
the foreseeable future.
The SME sector has emerged as a key sector in
the growth of the Indian economy and India’s digital
economy is boosting the growth and is estimated to
reach US$ 1 trillion by 2025. By the end of 2023,
India’s IT and business services sector is expected
to reach US$ 14.3 billion with 8% growth. During
these economic turbulence, one has to be light on
equities and have more cash.
The strong SME sector is helping to drive
employment and technological advancement and
grow the Indian economy. With this we expect India
to grow by 7.1%–7.6% in FY22–23 and 6%–6.7% in
FY23–24. This will ensure that India reigns as the
world's fastest-growing economy over the next few
years, driving world growth even as several major
economies brace themselves for a slowdown or
possibly a recession.
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"THROUGH MAKING-IN-INDIA,
CP PLUS STANDS COMMITTED
TOWARDS CREATING AN
INDIA THAT IS NOT JUST
SECURE BUT ALSO SELFRELIANT AND GROWING."
In a chat with VARINDIA,
ADITYA KHEMKA
Managing Director, CP PLUS (Aditya Group),
discusses about business goals, key priorities of the
company, service support, attaining self-reliance
with Make-in-India initiative and much more
What are the business goals and key priorities
of CP Plus in India for 2022-2023?
Being the first and the largest Indian manufacturer
in the entire security and surveillance industry, the
paramount purpose driving us since the beginning
has always been the need to create a safer and smarter
future. By spreading security to every corner of the
country, we aim to make products and solutions more
accessible and empower the public with safety and
dependability. Ours is a brand that stays with you for
life and it is through enriching your life with peace and
reliability that we have succeeded in prevailing across
boundaries and industries, helping people to thrive in
their own direction.
The foundation of our commitment stands on our
resolution to remain a quality-driven, value-for-money,
made-in-India brand that never fails to more than meet
the expectations of our customers and stakeholders.
Even as their needs change with time, we have been
and will continue to design and develop solutions
within India that are more relevant. Consequently, it
is the result of this determination towards providing
security with accountability that makes us the most
trusted brand in the country, simply on the strength of
being the people’s brand, considering that the certainty
of security comes right after their basic rights.

As partner engagement programs are a big part
of CP Plus’s growth strategy, what are the key
measures you have undertaken for enhancing
service support?
Being a well-trusted brand with quite a deep
understanding and know-how of the security and
surveillance needs of the rapidly changing time, our
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brand stands unrivalled when it comes to conceptualising customised and bestsuited solutions for the security troubles of the world. Being a brand that puts in
an effort to understand the needs of the end-user, we have steadily extended our
presence to every corner of the country and have ensured that our customers can
reach us no matter where they are. Through creating new capacities, establishing
new capabilities, and constantly expanding our portfolio, we are committed towards
strengthening our reach and ameliorating the reliability we provide.
Considering that people from every walk of life require a reliable sense of
security and by understanding the rapidly changing as well as challenging needs
of the time, we come up with unparalleled, high-performing products that are
affordable and have been designed for sustainable use. Our innovation capabilities
and the latest technologies coupled with value-added services show the difference.
With our in-house production under the make-in-India initiative, we aim to generate
more and more employment and help India in becoming truly self-reliant, while,
at the same time, continuously organizing training programs across the country.
Our continuing and dedicated investments towards crafting and producing even
more proficient solutions as well as towards constantly upgrading customer service
are also the reason behind our rapidly rising market share. We will always remain
dedicated towards enabling customers in gaining more value and effectively securing
their property.

India is unleashing huge potential in the business world under the Makein-India initiative, how is your organization adopting the initiative to
reach self-reliance?
Since its very beginning, CP PLUS has been able to put itself at the forefront of
the industry by introducing affordable solutions and a reliable sense of security to
the general public and creating awareness about enhancing public safety. When the
Make-in-India initiative was launched, we recognized the opportunity it brought and
began producing surveillance devices locally in India in our manufacturing facility
in Tirupati, Andhra Pradesh five years ago. And since then, we have enhanced our
manufacturing capabilities to reach the plant's maximum production capacity of one
million units per month.
Now to meet the growing demand, we have put up another manufacturing unit in
Kadapa District, Andhra Pradesh. With the production commencing in Q3, 2022-23,
this new facility will have three times the production capability vis-à-vis the existing

capacity i.e. three million surveillance units
per month, which will make it the world’s
largest manufacturing unit for surveillance
products, outside China and third largest in
the entire world when including China.
Backed by our R&D proficiency, we
have plans in action to further augment our
capabilities and become many times larger
than the current size to produce six million
units per month in near future to make our
brand more and more Atmanirbhar in order
to accomplish our PM’s dream and to make
India truly self-reliant.
In addition, we have 10 acres of additional
land for which we have firm plans to
develop facilities for Backward Integration
in the CCTV domain. CCTV & Recorders’
components like Housing, Cables, and
Adapters among others are placed in the
first phase of manufacturing which will lead
to an actual increase in Local Content in
manufacturing and go another mile in the
localization and indigenization process of
CCTV manufacturing in India!
Manufacturing for other domestic and
international brands, CP Plus has also
become the largest Indian OEM and ODM
as well, giving strong competition to Chinese
companies and reaching the leading spot in
the entire surveillance industry.
Currently, we are also in talks with the
Government of India to introduce the PLI
scheme for the surveillance industry and also
about amendments to the Public Safety Act
to further improve Electronics Security for
India and its public.

is being driven directly by the critical
need to safeguard people, resources, and
infrastructure amid the escalating security
concerns and the convergence of IT and
mobile technology with security systems.
Rapid installation of access control
systems across defense and commercial
sectors along with the rising interest of
government entities in security solutions
have also been integral in boosting the market
growth. Many state governments in India are
also playing a vital role by adopting video
surveillance equipment to improve security
and safety. Many states have incorporated
advanced video surveillance solutions
in their cities in 2022. For example, the
Telangana Government is currently focusing
on improving surveillance on the streets to
upgrade Hyderabad’s safety, which is already
the most surveilled city in the world
In India, with the help of the rising
awareness among the public about the
intrinsic value of a reliable security system,
and a significant increase in spending by the
consumer vertical is also seeing big growth.
This is further aided by easier and more
affordable access to bandwidth.
The range of consumer products is also
expanding every range from Wi-Fi cameras
and sensors to IoT devices, video doorbells,
and floodlit cameras.
With affluent households poised to
explode this segment will be a key driver in
the near future.

How is the IT Industry shaping the
future of India?

As the market and technologies
evolve, how do you transform your
organization for the changing needs of
time while also minimizing imports?

The overall electronic security market has
been growing at a steady pace with a CAGR
of around 19-20%. 2022 witnessed similar
growth in line with the industry growth of
around 20%.
In the last few years, security and safety
have become a key concern globally if not
a necessity for people from all walks of
life. This is highly likely to be reinforced
in the next couple of years as the industry
is expected to continue to grow at a steady
CAGR of 19-20%. At the moment, growth
in the electronic security equipment industry

Over the past decade, we have brought
the surveillance industry in India up to the
stage where our brand plays an instrumental
role in essentially redefining the industry
itself. By leaving no stone unturned when
introducing newer and better technologies
to the Indian market as soon as they are
developed, we stand committed to taking
India to a future of security.
The determination to take effective and
dependable surveillance to every corner of the
country is what differentiates CP PLUS from
other brands. To reinforce this dedication,

we have set up our presence in every major
town and city of every state across India, and
we are now eager to help turn rural areas
into intelligent, urban living spaces with the
security you can depend on. The fame and
acknowledgment that our brand has gathered
over the years have resulted from the repeated
efforts made to rapidly improve the state of
the surveillance industry in India.
We aim to contribute not just by
selling effective solutions and products for
the growth of GDP but also by creating
awareness about smart security while, at the
same time, generating more employment
opportunities at the backend. And then,
further backward integration will create
further job opportunities for which we are
already organizing training programs to
educate the masses.
This will also help reduce India’s
dependence on imports of parts and
peripherals to indigenize the production
process further and manufacture everything
locally.

Finally, what are the mega-trends you
are expecting, as India is on the path of
digitization?
With the spreading awareness about
revolutionary solutions such as advanced
cameras, floodlight cameras, IoT Cloudbased Wi-Fi Video Doorbell, and Sensors
integrated with AI-based human filtering that
are being produced now, people from every
walk of life have started to realize that the
dependability of an efficient security system
stands unmatched. This is another reason
why the security and surveillance industry
has been on an upward arc throughout.
Keeping up with such trends is the advent of
Facial recognition, which uses AI & Machine
Learning, and has worked wonders in the
increasing use of security systems.
Moreover, in today’s day and age, security
and surveillance are not just about installing a
CCTV but have gone beyond the traditional
“physical security” and have more frontiers
like Artificial Intelligence, Smart Analytics,
Cloud-Computing, and Internet-of-Things,
Access Control among so many others. And
with this rapid acceleration in technology,
each of these will play a significant role as a
growth driver for enhanced security.
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TRUSCALE: A UNIQUE SERVICE
TO HELP CUSTOMERS TRULY
SCALE THEIR SOLUTIONS
AMIT LUTHRA

MD - India, Lenovo ISG

In a chat with VARINDIA, Amit Luthra, MD - India, Lenovo ISG talks about partner transformation, business goals,
key priorities, pocket to cloud and much more
How Lenovo is focusing on partner transformation? Can
you elaborate on your Partner Transformation program?
Channel ecosystem is the key to growth for our business in
India. In fact, 90% of business in India happens through
channel partners. So it is very important that as industry is
transforming into the digital world, we also enable our partners to be well equipped to help their customers transform
in this digital world. We have launched a program called
Lenovo 360, which is an unique program wherein our channel partners will be in a position to have access to all our
information and programs right from pocket to device to
edge to core to cloud, because the journey today is not just
from edge to cloud, the journey is from pocket to cloud with
mobility becoming more mainstream. So we do have this
Lenovo 360 common program which focuses on enablement, rebate programs, training to help transform our partners to meet the needs of digital transformation.
What are the business goals and key priorities for Lenovo-ISG in India for 2022-2023?
The key goal is to get growth but we need to know clearly
where we are positioned to bring this growth. So the first
thing that we see is mission critical workloads like HPC, AI,
Machine Learning, helping the cloud service providers,
customization of infrastructure for service providers, which
have been our core competency over the past few years.
So we are definitely going deeper to secure more wins in SAP,
hyper-converged infrastructure, cloud, the service provider
space, the HPC and AI/ML space to get more business. We
have rolled out this service called TruScale. It is a unique
service wherein we actually help our customers to truly
scale their solutions while infrastructure and device is there.
We are not talking just as a service, it is also about scaling
their solutions at the demand that they want, whether they
want to top up or to bring it down, giving them the right infrastructure at the right time within the control and security. So
these are our key priorities, driving growth from our core
competency areas and also building up new areas of
revenue in future which is TruScale.
Kindly elaborate on TruScale as a service.
Many customers have actually gone back and taken a
cloud first strategy. Now cloud first strategy is good and it
can be actually private, public and hybrid cloud but we
have seen over the past few years that some of them want
to come back, they want hybrid flows as reality. Cloud is not
just a product that we go back and set up in any of the
data centers, it is very important for us to give cloud kind of
consumption model to them, because they have been
habituated to them. So that is where we see an increase or
pent up demand in as a service. Now, as a service gives the
customers to actually be very flexible, because no organization can say that they have got the data predictions for
2022
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next
to five years.
In fact,
I have seen customers who

have said that and within six to nine months audit for
upgrades, right. I have seen customers who have actually
gone back and planned for three years and ended up
having utilizations which are less than 15%. So in this scenario
where they want to actually have their solution very dynamic
to their needs, it is important that they actually go back and
build as a service model at a cloud kind of consumption
thing. This is where we help our organizations to truly scale
solutions we call it TruScale. So it is again from device to the
cloud, any kind of a solution, infrastructure can be looked up
as a service from Lenovo.
Kindly elaborate on pocket to cloud.
Today, if we go back and see our journey we access our corporate infrastructure on our mobile or tablet or laptop. Then we do
have applications that are running on server, storage,
hyper-converged infrastructure, private and hybrid cloud in
office and data center space. So the journey of an employee
is across these streams so it is very important to get differentiated and also help organizations to help them across the stream
because a lot many times we see an envelope of services that
is required to build it from pocket to cloud. We do have seen
many unique requests that are coming in because not all
organizations want or are ready to make a solution or a product kind of thing that they want to deploy. This is where we actually differentiate ourselves. So while you have pocket to device
and then from device to edge, we are witnessing a lot of prominence being taken over in Edge space. We are doing
phenomenally new requests on edge and then edge to core
to cloud. So the journey across the workload is a journey where
we want to help our customers the way workloads are moving
from mobility to cloud.
What are the mega-trends you are expecting, as India is on
the path of digitisation?
As India is going towards digitization the first step towards it was
actually bringing in basics like computerization etc. I think we
have gone back behind those ways. So in fact, social media
mobility analytics, cloud computing have not only changed
the way we live today but also have changed the way
businesses are done. So this is something which has been
happening in the last few years. So as India picks up on digitization, they are important tenets of businesses like they actually go back and make it real. Today we have discussions on
Metaverse, digital doing with our customers. They want to see
how they can build digital showrooms, and be ready for the
biggest revolution in the IT industry which is going to come –
5G and Edge. So organizations have moved from the journey
of social media, mobility, analytics and cloud computing to
new workloads which might actually redefine the way we live
today. We have seen one phase of redefining the way we live
and definitely with 5G, Edge and other newer technologies
coming in it is another journey wherein we work towards redefining the way.

CHANNEL CHIEF

DELL TECHNOLOGIES PRIORITIZING CHANNEL
PARTNER ECO-SYSTEM FOR FY23 AND BEYOND
Dell Technologies witnesses
robust growth in the market
TIAN BENG NG

Dell ensures its partner program
gets richer everytime
ANIL SETHI

Senior Vice President & General Manager - Channels,
Asia Pacific Japan at Dell Technologies

Vice President & General ManagerChannels India, Dell Technologies

“Dell
Technologies
has
announced its earnings for
quarter two, having pretty
strong earnings the overall
revenue went up by 9%.
With a very strong year,
we still continue to grow
by 9%, which was very
exciting. The operating
income was up by 4%,
gross margin dollar was
about flat, opening expenses
were a bit low, lower than
last year about 3% because of
some OpEx sort of actions that
we were taking, but you can see yearto-date, capital returns about $2.6 billion. I
think overall, a really strong performance in quarter two. We can see
last year, we grew CSGe above 20%. You can see off the back of that,
again, we grew by 9% year-over-year, operating income was slightly
lower. And of course, we all know currency has a pretty big impact
in quite many countries, right around the world and, obviously on
the consumer side, there was some price aggression happening among
the competition.
But overall, a really strong performance on client and 9% growth
for ISG which was actually up by 12%, can be seen. It was sort of
another new record for us in terms of server and storage growth. It
was the sixth consecutive quarter right that we have now grown yearover-year. The operating income for that actually increased 9% and
then VMware revenue was up about by 2%. One area for us is sort of
improving the possibility of the VMware business. But overall, it was
a really strong performance; I think we are really happy about the
performance in quarter two.
Our day to day business is like core business and the new what
we call growth areas, are the future. We are investing and growing
very rapidly. But of course, as the mix of our total business is still
relatively small, it is important as it is going to be the future. Many
of you will be quite familiar with the PC business, the computer,
and networking, which is server networking; the storage business.
Currently, we have it in our storage, but in the future the APEX
offering will be extended right to the other parts of the portfolio.”

“The last year was fabulous
for us, and coming from such a
strong base ensures that we can
continue the momentum.
We have recently concluded
a testimony in which we
continued to see a growth
in the channel business,
which was phenomenal by
any standard. 30% of our
client solutions grew yearon-year, 28% towards the
overall revenue for channels,
50% is year-on-year growth
on service business, distribution
business grew about 28% and
storage 10%. Today, channel in India has
contributed 45% and we have close to 1,500 odd active partners that
transact with us with the transaction volume of 38,000.
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It is very important to stay consistent in the market. Everybody
evaluates you on an experience that they go through. So we are
extremely cognizant about that. And so there are multiple digital
offerings that have come in to see that partner experiences are good.
So one is OSC, there are different tools where it is a concentrated tool,
where people can go and configure storage and server requirements.
There is an incentive center launched, talking about all the different
kinds of rebates and programs that the partners can participate. It
is very important to see how our partner executives and our senior
leadership are focused on to see that if there are areas that we need
to focus on and see and change, we continue to do that. We are also
continuing to bring different programs for our partners in our middle
metal tier so there are the skilling programs, how they have to be
completely knowledgeable on their product offerings that we have
all this done online. So that is another experience that they get into
while learning about our products.
The next important thing is winning with the partners. Now this
has been super important for us to see that ultimately every part that
values your partnership is winning with us. We continue to ensure
that our partner program gets richer and richer. I think it is the best
part of the program in the industry so far.”

TechKnowLogic Consultants India Private Limited
(A Member of Netpoleon Group of Companies)

A Company of
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CREATIVITY, IDEATION AND INQUISITIVENESS:
HALLMARK OF A NEW EDUCATION SYSTEM
after the arguments are over? Many feel that
could be possible. There are antagonists of that
approach also since they feel the robot can give
only a decision based on what it has been fed
into them. Human touch should be the basic
element for arriving at a decision. Can a robot
distinguish between a robbery committed to
quench hunger from an organized plunder?
There go the arguments for and against.
First of all, let me come to the basic
question: how many people try to have their
own ideas. I am not a psychologist to discern
the mental make-up of people and how they
think and act. Going by my past experience
and the knowledge I had accumulated for the
past over 50 years, I am of the opinion that very
few people are there trying to get a new idea.
Most people are influenced by stereotypes.
They follow a set practice. That mindset is
across the board. I have seen teachers handling
classes at the collegiate and higher schools of
learning follow a practice of teaching what
they had learned during their college days.

A writer friend of mine told me once:
while writing ideas come to mind, when the
mind is free, serene, tranquil and peaceful.
When I related this great quote to another
close business friend of mine, he said laughing;
“Do you mean every writer is a yogi; only
such tribes can keep the mind in control when
beset with routine chores of everyday life?”.
Can anyone be really serene in this world
in the midst of multitudes of problems chasing
one. There can be an assortment of problems
that can flash in your mind when you try to
focus on anything, more so when you are
writing. To keep a firewall between your
thought process and the work you focus on,
that way could be possible only for a robot.
Does it mean the future writers are going to be
robots? I will not be surprised if that proved
to be right. I am told a study undertaken by a
team of US jurists has found that there is every
possibility that in the coming years, robots
using artificial intelligence may be writing the
most delicate and complex judgement and that
too in record time.
A robot can analyze case studies, legal
provisions, precedents in a second, whereas
that takes an unduly long time for a jurist
to do so. Also, a robot does not have any
emotional baggage to carry, whereas the
human beings invariably are influenced by
his/her ideologies, bend of mind, upbringing,
likes and dislikes and a host of personalized
moorings. Should it mean that a robot can
give a decision on a complex issue of law just
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This practice you can see in other avenues
also. Take the case of a medical practitioner
who treats a patient with a diagnosed disease,
be it common fever or serious diseases like
diabetes, blood pressure or even cancer.
He follows a set pattern of treatment after
the patient is diagnosed with that disease.
That diagnosis is mostly based on lab tests
conducted. The medicines that he or she gives
follow a pattern mostly protocol based.
I do not want to generalize on this pattern
of medication, for I know medical practitioners
know more than what we do. Only suggestion
that I can offer is that a doctor invariably
should be circumspect when they are treating
such diseases. They can be a bit personal
to get to know their dietary habits or their
indulgence or if the patients are undergoing
any worries or anxieties, for I know that a
person who could not sleep well overnight,
his or her medical parameters are likely to go
for a toss. It is not only medication but also life
styles decide the wellness of a person.
The engineering profession that I come
from is also replete with such examples. For
building a bridge or highway, there are certain
parameters that are prescribed. Same thing
applies to the statutes that you find in the law
books. Some of them are written centuries ago
and still they follow the same pattern. Not
to go so far; take the example of a program
written in basic, java, or C++. They follow
the same dictum as if application of mind is
alien to such exercises.
Should we break away from the stereotypes
and adopt innovative methods to do things?
I feel that would help shape our thoughts.
That will help us to become more creative.
Let us look at all inventions and discoveries.

People who created things always thought in
a different way, applied different methods and
struggled hard to strike newer things. That is
true in all avenues.
All discoveries and innovations have a
similar story, cutting across disciplines. Even
during the prehistoric times, there were
people who thought out -of -box and came
up with new - fangled ideas and concepts.
The discovery of fire, using stone as a tool
for hunting, using skin of an animal to cover
and protect the body etc. are perfect examples
of out -of -box thinking. Like what Charles
Darwin advocated -theory of evolution of
mankind- there is a theory of evolution of
technology, pointing towards the view that
the most modern technology might have
a crude or primitive origin. There were
people at every millennium, who had sparks,
ability to think and visualize the future. It is
not that difficult to fathom how the idea of
communication technology germinated in
fertile minds and how later such concepts
have undergone tectonic changes, reaching the
present digital age.
What should we infer from these
developments? My first take is that we should
allow the minds to travel freely without
restraints. Free thinking can instill a lot of
confidence in people. Secondly, respect and
recognize every idea without looking at the
source, where they are coming from. It could
be from a child or an uneducated person or
a person who always holds a contrarian
view. One need not have to adopt or act on
his or her views. But allow such views to be
expressed openly and freely.
Overriding all these conditionalities is
the need for developing scientific temper
among the people. That has to start from our
educational system onwards. Let us focus on
creating inquisitiveness among students and
not the culture of mugging up. Let us give least
importance to the marks that they score in
their examinations, but their creative thinking.
Allow them to raise questions at every stage
in their own way. Let them choose their
discipline on their own and not be subjected
to peer pressure or at the compulsion of the
parents.
Most important is ensuring every child
access to quality education and let that
not be the prerequisite of a privileged few,
who can demand such education because of
their command over resources. Let us take
a pragmatic view of the language one should
learn. That is only incidental in the acquisition
of knowledge. Our foremost task should be to
instill creativity and inquisitiveness among the
pupils. That creativity can be in languages,
history, political science, philosophy, science,
technology and the list is long.
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CyberArk to offer Identity Security
solutions with KPMG

Siemens announces its open digital
business platform ‘Siemens Xcelerator’

KPMG in India is working with CyberArk to combine the
CyberArk Identity Security Platform with KPMG India’s advisory
services to enable clients to benefit from advanced solutions to help
safeguard against insider and external cyber threats.
Organisations today recognise the increasing need for Identity
Security solutions, centered on privileged access management, to
better protect against threats posed by credential theft and privilege
misuse. Together, KPMG in India and CyberArk will work with
organisations to help them establish a framework with essential least
privilege and Zero Trust-based access controls, strengthening their
security posture by implementing a programme that can help to
reduce risks and protect brand reputation while realising security and
regulatory objectives with fewer internal resources.
KPMG in India’s cyber transformation capabilities, backed by
skilled and experienced professionals combined with CyberArk’s
Identity Security solutions are a potent combination that can help
organisations address a wide range of use cases to secure privileged
credentials and secrets in the cloud and across hybrid IT environments.

Siemens has announced the launch of ‘Siemens Xcelerator’ in
India at its Annual Flagship event ‘Siemens India Innovation Day
2022’ in Mumbai. Siemens Xcelerator is an open and evolving digital
business ecosystem that comprises a comprehensive, curated portfolio
that includes digital and Internet of Things (IoT)-enabled offerings
(software, hardware and digital services) from Siemens, and certified
third parties.
Siemens Xcelerator is aimed at accelerating digital transformation
and value creation for customers of all sizes in industry, buildings, grids
and mobility. The curated portfolio of software, IoT-enabled hardware
and digital services follows key design principles of interoperability,
flexibility, openness and as-a-service. Siemens Xcelerator also includes
an evolving marketplace to facilitate interactions and transactions
between customers, partners, and developers.

Sify Technologies partners with Aquila Clouds

Redington announced that it has entered into a strategic
partnership with Google Cloud India. As a part of this collaboration,
it will drive the distribution and adoption of Google Workspace
and Google Cloud with SMBs, education and public sector, midmarket, and enterprise segments. The company will also be hosting
distribution and adoption of Google Chrome Enterprise.
Through this association, Redington aims to address the strong
demand for Google Cloud-based services in India, a public cloud
services market that is expected to grow at a CAGR of 24% (for 2021–
2026) and reach $13.5
billion (by 2026).
Redington,
along
with Google Cloud,
will empower its
existing and potential
partners with access
to business and technical expertise while helping them develop
resources that support and manage their customers. It will also help
fuel the adoption of Google Cloud through the partner network.
“A recent IDC survey revealed a strong market demand for cloud
services; however, we still see a significant gap between the pace of
cloud innovations and adoption of these technologies by businesses.
This is the technology friction, which we will be addressing through
our collaboration with Google Cloud India. This collaboration will
help us to enhance the procurement and delivery of relevant cloud
services and solutions to enterprises, SMBs and the public sector,
through our vast network of trusted and committed partners,” said
Ramesh Natarajan, CEO, Redington.

Sify Technologies and Aquila Clouds announced a strategic
partnership that has added FinOps capabilities to Sify's industryleading cloud management platform, Cloudinfinit.
Today's announcement marks the availability of Cloudinfinit
FinOps, powered by Aquila Clouds. This technology-leading
FinOps platform provides cloud asset management, performance,
and cost trend analysis, cloud cost optimization and automation,
budget control, chargeback, security and compliance management,
and more. This FinOps addition to Cloudinfinit now enables cloud
operators and finance managers to run lean, optimized, and secure
cloud operations.
"We see a huge win-win situation for Sify and Aquila Clouds in this
partnership," said Jitender Durairajan, Head of Cloud Engineering
and Solutions at Sify Technology. "Using Aquila Clouds to power
Sify's Cloudinfinit FinOps capabilities significantly shortens our
time-to-market and creates immediate value for our customers who
increasingly need a decipherable pattern to their cloud financials."

TechnoBind to distribute ExaGrid’s Tiered
Backup Storage
Solution in India

TechnoBind announces its
collaboration with ExaGrid, the
Tiered Backup Storage solution.
ExaGrid’s Tiered Backup Storage
provides customers with a unique
disk-cache Landing Zone and
scale-out architecture that provides the fastest backups, the fastest
restores, and a fixed-length backup window as data grows.
“This is a crucial step in further strengthening our position in
the market as a strong storage and backup player, helping partners
address their customers’ challenges of managing their growing data.
ExaGrid’s Tiered Backup Storage, an award-winning product for
having the fastest backups, restores, and instant VM recoveries - is the
key ask of the industry today in the digitally transformed customer
environment.
ExaGrid also has one of the industry’s best Ransomware Recovery
Solutions – having a non-network-facing repository tier with delayed
delete capabilities and immutable data objects which we have seen as
being the best in the industry. What this means to us at Technobind is
that we are looking at a significant market opportunity for our reseller
partners to help their customers manage this burgeoning ransomware
problem.” said Prashanth GJ, CEO, at TechnoBind Solutions.
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Redington join hands with Google
Cloud India to drive Cloud adoption

Google to deliver end-to-end security
operations suite with acquisition of Mandiant

Google LLC has completed the acquisition of Mandiant. Mandiant,
a leader in dynamic cyber defense, threat intelligence and incident
response services will join Google Cloud and retain the Mandiant
brand.
Over the past two decades, Google has innovated to build some
of the most secure computing systems in the world. Google Cloud
customers and partners benefit from these pioneering security
capabilities including world-class threat intelligence, zero trust
architecture, and planet-scale analytics for security operations.
Mandiant has been known for delivering unparalleled frontline
expertise and industry-leading threat intelligence, and is a proven first
responder to the world’s largest cybersecurity incidents.
With this acquisition, Google Cloud and Mandiant will deliver an
end-to-end security operations suite with even greater capabilities to
support customers across their cloud and on-premise environments.

TEG In Partnership With Dell Over A Decade...
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HP acquires Poly

HP has announced the completion of its acquisition of Poly,
which brings industry-leading video conferencing solutions, cameras,
headsets, voice and software to HP, allowing customers to create
meeting equity. The combined organization will
deliver a complete ecosystem of devices, software,
and digital services to create premium employee
experiences, improve workforce productivity,
and provide enterprise customers with better
visibility, insights, security, and manageability
across their hybrid IT environments.
The deal is expected to accelerate HP’s
strategy to create a more growth-oriented
portfolio, further strengthen its industry
opportunity in hybrid work solutions, and position the combined
organization for long-term sustainable growth and value creation.
Enrique Lores, President and CEO of HP, said, “This is a historic
day for our business as we mark the union of two iconic companies
that are innovating at the heart of hybrid work. Poly brings incredibly
strong talent, differentiated technology, and a complementary go-tomarket system that we believe will further strengthen our position in
large and growing markets. Together, we will have vast opportunities
to innovate for customers and grow our business as we continue
building a stronger HP.”

Adobe acquires Figma

Adobe has bought online design startup Figma for about $20
billion to expand its portfolio of collaboration-focused platforms
geared for the hybrid-work era.
The cash-and-stock deal gives Adobe ownership of a company
whose online collaborative platform for designs and brainstorming
is used by firms such as Zoom Video Communications, AirBnB and
Coinbase among others.
Figma introduced browser-based software design tools that allow
software designers to work together in real-time, bypassing the
clumsy process of saving and sending their work to collaborators
using different apps.
Together, Adobe and Figma are reimagining the future of
creativity and productivity, accelerate creativity on the web, advance
product design and inspire global communities of creators, designers
and developers. The combined company will have a massive, fastgrowing market opportunity and capabilities to drive significant
value for customers, shareholders and the industry.

Orange Business Services reinforces its
cloud-centric capabilities by combining
affiliates under a united brand

Orange Business Services has consolidated its recent acquisitions
Basefarm, Login Consultants, and The unbelievable Machine
Company into the Orange family. The move reinforces its standing
as a leading global network-native digital services company,
underscoring its cloud-first vision as the focal point for all new digital
experiences and accelerating a secure and sustainable transformation
for customers.
The acquisitions of Basefarm and *um have delivered double-digit
growth since Orange acquired the companies in 2018. Basefarm
was named a leader in the 2021 Information Services Group (ISG)
Provider Lens Private/Hybrid Cloud – Data Center Services and
Solutions Report for the Nordics, while *um was positioned as a
leader in the 2021 ISG Provider Lens Analytics Services Platforms
and Solutions Report for Germany.
Login’s acquisition has introduced new virtual desktop
infrastructure capabilities and infrastructure management services to
the Orange portfolio. This has enabled Orange to secure contracts
with major customers, including designing and deploying a virtual
desktop technology solution for a health services company to ensure
primary care services could be maintained during the pandemic.
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SAP’s New Recognition System Improves
Partner Visibility to Attract New Customers

SAP SE has announced the launch of a new recognition system
for partners using partner competency and customer outcomes as
primary performance dimensions. Competency Framework from the
SAP® PartnerEdge® program showcases
the experience and skill sets of partners
to improve vendor, partner and customer
satisfaction.
“SAP partners are instrumental to
the success of our customers’ digital
transformation journey,” said Karl
Fahrbach, Chief Partner Officer, SAP
SE. “Hence, we want to make it as easy as
possible for customers to identify the best
fit for their business needs. Additionally,
it allows SAP to reward and recognize partners’ investments in highquality delivery practices that drive customer adoption and success.”
An evolution of the SAP PartnerEdge program, the framework
will help partners differentiate and highlight their skills and experience
– based on solution and consultant knowledge, customer success and
proficiency – to generate visibility and emphasize what they do best.

NetApp, VMware and AWS together to
help customers modernize and scale
Enterprise Workloads on the Cloud

NetApp in collaboration with VMware, Inc. and Amazon Web
Services (AWS), announced the general availability of Amazon FSx
for NetApp ONTAP with VMware Cloud on AWS, the first and
only native AWS cloud storage service certified and supported as a
supplemental datastore for VMware Cloud on AWS.
With this new datastore solution, enterprises can quickly, easily
and cost-effectively move their enterprise, data-demanding workloads
to VMware Cloud on AWS. This allows organizations to scale cloud
storage independent of cloud compute to optimize costs, deploy new
modern applications with the speed and scalability of the cloud, and
maximize the value of their existing IT investments. Additionally,
organizations can gain access to the rich data management, protection,
and efficiency benefits of ONTAP utilized by nearly twenty thousand
VMware customers running on-premises today.
“Our strong relationship, deep integration and joint innovation
with both VMware and AWS hits another milestone, which helps
make it easier for organizations to efficiently move enterprise
workloads to the cloud,” said Phil Brotherton, Vice President,
Solutions & Alliances at NetApp.

Rashi Peripherals announces
partnership with Quantum Corporation
for enterprise storage business

Rashi Peripherals has announced a partnership with Quantum
Corporation. With this partnership, Rashi Peripherals aims to
become the one-stop shop for a wide range of storage requirements of
data intensive industries.
Rashi Peripherals will offer Quantum's end-to-end solutions
for surveillance, security, ransomware recovery, data archiving
and enterprise backup solutions to the M&E, hyper-scale cloud
computing, government, manufacturing, retail, education, energy
industries through its wide network of storage partners across India.
Quantum’s solutions include CatDV Asset Management
Platform, StorNext File System, StorNext Appliances and Block
Storage Systems, ActiveScale Object Storage, Scalar Tape Storage,
DXi Backup Appliances, VS-Series NVR recording servers, Unified
Surveillance Platform software, video analytics servers, and shared
archive storage.
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Check Point unveils its prevention-focused
EZVIZ unveils its C6N with 2K
security operations solutions & services suite QUAD HD security camera

Check Point Software Technologies has announced the
launch of Check Point Horizon, a prevention-focused suite of
security operations solutions and services that combines proactive
management solutions for Managed Prevention and Response (MDR/
MPR), Extended Prevention and Response (XDR/XPR) and Events.
All powered at the click of a button and supported by the industry’s
top analysts, research
experts and innovative AI
technology.
The
cyber
threat
landscape has never been
more severe. Check Point’s
Mid-Year Report recently
revealed a 42% global increase in cyberattacks and ransomware is now
the number one threat to businesses. Attacks are increasing all the
time as security teams struggle to shut down breaches before damage
spreads due to the distraction of endless alerts and false positives
across multiple siloed tools and a narrow attack vector view that lacks
context. The problem is made worse by a lack of cyber experience
and the ongoing skills shortage.

Honeywell sets up new Suite of
Solutions to Help Optimize Data
Center Uptime and Productivity

Honeywell has announced the launch of its Global Solutions
Command and Control Center (GSCCC) in Gurugram, which offers
24/7 proactive remote monitoring and technical support for the
company’s oil and gas sector customers worldwide. It is Honeywell’s
first such center globally and the only one of its kind in the industry,
servicing more than 200 refinery units for 50+ customers using core
Honeywell technologies with capacity to add 1,000+ units by 2028.
Honeywell’s Process Monitors are digitally connected to the
customers’ operating units and send continuous data through the
cloud. The center uses Honeywell’s proprietary kinetic models,
simulations, and cutting-edge Machine Learning (ML) models to track
key performance indicators (KPI) and generate actionable insights.
Artificial Intelligence (AI) offers customers exception-based alerts
to take corrective measures on a real-time basis, thereby driving
better operation optimization decisions for process improvements,
increasing productivity, and supporting sustainable outcomes.
Notably, the center enables Honeywell to help customers
benchmark the performances of their operating units on a global
scale.

Vertiv brings Prefabricated Modular
Data Center Offerings in India

Vertiv has launched Vertiv prefabricated modular data centers,
modular data center infrastructure offerings, in India. The integrated
solutions are flexible platforms, optimized for deployment of IT
assets, and offer a simple way to install capacity in reduced time. They
also provide easy scalability, allowing the data center operator to start
with a solution that meets immediate requirements and to expand
capacity as needed.
The Vertiv prefabricated modular data centers leverage Vertiv
critical power and thermal management capabilities, and monitoring
and control technologies. They integrate features from Vertiv’s
solutions portfolio, including the modular and scalable Vertiv Liebert
EXM uninterruptible power supply (UPS) power protection, rowbased Vertiv Liebert CRV thermal management units with intelligent
Vertiv Liebert iCOMTM controls, Vertiv VR racks, and Vertiv’s rack
power distribution units (rPDUs). To optimize thermal performance,
the modular data centers include thermal containment to isolate hot
and cold aisle airflows.
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EZVIZ has launched its new C6N with 2K QUAD HD security
camera catering to medium scale business like Café Owners,
Restaurants, Hospitals, Shops, Small Malls etc. Capable of recording
in 2K quality, the device offers users with a wide range of features
such as - Smart Night Vision (up to 10m / 33ft.), Motorized Pan and
Tilt for 360° Visual Coverage, Sleep Mode for Privacy Protection,
Motion Detection Smart Tracking, View from Anywhere Wi-Fi
2.4 GHz, Two-Way Talk, the newly launched product covers every
corner - all day and all night.
The image quality of the C6N has changed the most as every angle
is captured in 2K QUAD HD resolution. This powerful camera boasts
a 4x digital zoom for the newest versions, which allows users to view
everything clearly in live video and playback. It also records images
in 2K resolution, rendering crisp details. The new C6N 2K Quad HD
resolution has an advantage over other indoor security cameras with
the same resolution thanks to its sensor which has a crisp clear picture
when compared to those of other home security cameras.

Lenovo launches the latest range of K14
Business Laptops for Modern Workplaces

Lenovo has announced its new K14 Gen 1 and Gen 1i laptops
that offer world class productivity and collaboration for businesses.
Modern workplaces need laptops that combine power, performance,
and ports in a seamless package. With K14 business laptops, Lenovo
is delivering on these needs with a laptop that can handle Enterprise
applications and coding with ease. These new business laptops also
bring support for 720p webcam to enable instant connection with
colleagues whether you are working from home or office. The
webcam also includes Privacy Shutter that allows users to block the
camera when not in use for enhanced security.
Lenovo K14 business laptops are designed for the needs of modern
workplaces with its minimal design language and lightweight form
factor that weights under 1.5kg. They also bring features like Modern
Standby allowing users to handle everyday tasks effortlessly with
the device waking from sleep in less than one second. With a battery
life of up to 10 hours, modern professionals working remotely can
be productive all day without needing to charge the laptop. The
minimum pre-loaded applications make it an ultraportable meeting
modern design and performance needs on a budget.

AMD brings Ryzen 7000 Series Desktop
Processors with “Zen 4” Architecture

AMD revealed the Ryzen 7000 Series Desktop processor lineup
powered by the new “Zen 4” architecture, ushering in the next era
of high performance for gamers, enthusiasts, and content creators.
Featuring up to 16 cores, 32 threads and built on an optimized,
high-performance, TSMC 5nm process node, the Ryzen 7000 Series
processors deliver dominant performance and leadership energy
efficiency. Compared to the previous generation, AMD Ryzen
7950X processor enables single-core performance improvement of up
to +29%2, up to 45% more compute for content creators in POV
Ray, up to 15% faster gaming performance in select titles4, and up to
27% better performance-per-watt5. AMD’s most expensive desktop
platform to date, the new Socket AM5 platform is designed for
longevity with support through 2025.
“The AMD Ryzen 7000 Series brings leadership gaming
performance, extraordinary power for content creation, and advanced
scalability with the new AMD Socket AM5,” said Moshkelani, Senior
Vice President and General Manager, Client business unit, AMD.
“With the next generation Ryzen 7000 Series Desktop processors,
we are proud to uphold our promise of leadership and continuous
innovation, delivering the ultimate PC experience for gamers and
creators alike.”
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Qualcomm announces
Snapdragon 6 and 4 Gen 1

Qualcomm Technologies, Inc. announces Snapdragon 6 Gen
1 and Snapdragon 4 Gen 1 Mobile Platforms, providing advanced
technology solutions to address the mid-tier and mass-volume
segment. The Snapdragon 6 Gen 1 provides illuminating capture,
hard-hitting game play, and intuitive AI assistance. It extends users’
reach with expansive connectivity and sustained, efficient power
and performance across the board. The latest 4-series platform,
Snapdragon 4 Gen 1, offers impressive performance and AI to make
interactions seamless and intuitive. Plus, this platform provides
advanced photography features to enable striking capture, as well as
improved connectivity so users can share endlessly.
The Snapdragon 6 Gen 1 fuels dynamic experiences with sustained
power and performance. It integrates a triple ISP allowing for
illuminating capture from three cameras at once with gigapixel speeds.
Plus, users can snap up to 108 MP photos and capture video with
computational HDR via support for staggered HDR image sensors—a
first in the Snapdragon 6-series. Snapdragon 6 features the 7th Gen
Qualcomm AI Engine enabling up to 3x improved AI performance
compared to its predecessor for intelligent assistance across the board,
including AI-based activity tracking.

Palo Alto Networks enhances ZTNA
2.0 with new capabilities

With hybrid work well established as the norm for the postpandemic workforce and vast amounts of sensitive data now stored in
SaaS apps, the risk of SaaS misconfiguration poses a serious security
threat to businesses. According to Statista, as of 2021 the average
business now has over 110 SaaS applications (apps) that must be
secured.
Misconfigurations in SaaS apps are a common problem. To address
this, Palo Alto Networks announced new innovations in Prisma SASE
that enable customers to identify and remediate misconfigurations
in SaaS apps using SaaS Security Posture Management (SSPM)
capabilities.
“SaaS apps have given organizations the freedom to have their
workforce work from wherever they are most productive. The vast
amounts of sensitive data being created, held, and shared via SaaS
applications, however, expose a serious risk of data breach due to SaaS
misconfiguration. Simply put, the world needs a SASE solution that
can manage the configuration and security of SaaS applications,” said
Anand Oswal, Senior Vice President, Network Security at Palo Alto
Networks.

Seagate announces Marvel limitededition Spider-Man external HDDs

Seagate Technology has introduced three all-new officially licensed
Marvel limited-edition Spider-Man external hard disk drive (HDD)
designs which will be available in India at the end of September. The
all-new drive would be an addition to the company’s line of special
edition storage devices.
Commemorating Spider-Man, Ghost-Spider (aka Gwen Stacy),
and Miles Morales, these special edition HDDs deliver the SpiderMan fan an opportunity to own three unique drives featuring one-ofa-kind Marvel artwork. Each drive also features customizable RGB
LED lighting, making it the ultimate accessory to Spidey-themed or
other gaming set ups.
With 2TB of capacity, the FireCuda external HDDs are compatible
with Windows PCs, Macs, PlayStation, and Xbox so tech enthusiasts
can accumulate and store media, files, and games, regardless of
operating system. Designed with USB 3.2 Gen1 connection for
universal compatibility and quick transfer speeds, and USB buspowered, the lightweight drives are the perfect match for Spider-Man
fans looking for eye-catching storage while on the go.
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Western Digital Introduces World’s
First 22tb Cmr Hard Drive in India

Western Digital has announced that it is shipping its new,
industry-leading Ultrastar DC HC570 22TB CMR HDDs in India.
Leveraging its unique OptiNAND, energy-assisted PMR (ePMR),
ArmorCache and HelioSeal technologies, the company further
expands its technology and areal density leadership, while delivering
enhanced value by
driving a lower total
cost of ownership
(TCO) for cloud
service
providers
and
enterprise
customers.
On the leading
edge of storage innovation, the Ultrastar DC HC570 HDD is rightly
timed for the Indian market as the country is witnessing massive
data growth and therefore data center expansion. Additionally, with
the recently concluded 5G spectrum auction, India is expecting the
rollout of 5G services, which will further amplifying data and cloud
usage to create huge demand for high-capacity drives to reduce
TCO.
Khalid Wani, Senior Director – Sales, India, Western Digital,
says, “We are excited to introduce the world’s first 22TB CMR
HDD in India. We are constantly working to help address the
capacity demands of the industry, as well as support the evolving
economics of data centers for decades to come.”

NTT rolls out Edge-as-a-Service

NTT Ltd. announced the launch of Edge-as-a-Service, a managed
edge compute platform that gives enterprises the ability to deploy
quickly, manage and monitor applications closer to the edge.
NTT and VMware, in collaboration with Intel, are partnering to
innovate on edge-focused solutions and services. NTT uses VMware’s
Edge Compute Stack to power its new Edge-as-a-Service offering.
Additionally, VMware is adopting NTT’s Private 5G technologies
as part of its edge solution. The companies will jointly market the
offering through coordinated co-innovation, sales, and business
development.
NTT’s Edge-as-a-Service offering is a globally available integrated
solution that accelerates business process automation. It delivers
near-zero latency for enterprise applications at the network edge,
optimizing costs and boosting end-user experiences in a secure
environment.

SonicWall increases Wireless Play with
Ultra-High-Speed Wi-Fi 6 Access Points

SonicWall has announced the new Wi-Fi 6 wireless security
product line, which provides always-on, always-secure connectivity
for complex, multi-device environments. Powered by Wi-Fi 6
technology, the new SonicWave 600 series wireless access points,
coupled with Wireless Network Manager (WNM) 4.0, enable
organizations to automatically secure wireless traffic while boosting
performance and simplifying connectivity.
SonicWall President and CEO Bob VanKirk said, "In today's
hyper-connected world, organizations of all sizes are scaling highperformance wireless networks that need to be simple to deploy,
dependable and secure. The SonicWave 600 series gives our global
partner community and strategic MSSPs another solution to
help protect their customers with secure, easy-to-manage wireless
connectivity for the complex environments where they do business."
SonicWall Wireless Network Manager (WNM) 4.0 provides an
easy, effective way for enterprises, partners and MSSPs to securely
manage wireless networks. WNM leverages the cloud to simplify
management of complex environments with a unified, single-pane-ofglass cloud management portal.

The future of
cybersecurity
is cybersecurity
as a service.

Sophos Managed
Detection and Response
24/7 analyst-led threat hunting, detection and response delivered
as a fully managed service for any security environment.
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ACT Fibernet upgrades speeds for its
fiber broadband plans across Chennai

ACT Fibernet has upgraded speeds for its existing broadband
plans across Chennai. Considering that the usage of internet has
increased, ACT Fibernet has rolled out its revamped plans across
the city of Chennai. The upgraded plans with increased speeds
were made available to customers beginning 30 August 2022.
Speaking on the announcement of the upgrade, Sandeep
Gupta, COO, ACT Fibernet said, “We believe in empowering
our customers with exceptional internet experience. Keeping
that in mind we have upgraded our plans to offer the best speed
and unlimited data across Chennai. Since most of our customers
rely on broadband for their daily schedules, it is important to
provide them with a superior network and more speeds to make
their day seamless.” In Chennai, ACT Fibernet has rolled out a
massive speed upgrade for most of its plans. Upgraded speeds are
as follows – ACT Starter Plan has been upgraded from 40 Mbps
to 50 Mbps, while ACT Basic has been increased from 100 Mbps
to 150 Mbps. Similarly, ACT Blaze has now been increased from
150 Mbps to 200 Mbps, and ACT Blast Promo from 250 Mbps to
300 Mbps. ACT Storm, ACT Lightning and ACT Incredible have
been upgraded from 300 Mbps, 350 Mbps and 400 Mbps to 400
Mbps, 450 Mbps, and 500 Mbps, respectively.

Hughes Communications India
Launches India’s First High Throughput
Satellite Broadband Service

Hughes Communications India (HCI) has announced the
commercial launch of India's first High-Throughput Satellite (HTS)
broadband service. The HTS broadband service from Hughes
combines Ku-band capacity from the Indian Space Research
Organization’s (ISRO’s) GSAT-11 and GSAT-29 satellites with
Hughes JUPITER™ Platform ground technology to deliver highspeed broadband across India, including in the most remote areas
beyond the reach of terrestrial networks. Connecting enterprise and
government networks, the service supports applications such as:
Wi-Fi hotspots for community internet access; managed SD-WAN
solutions; backhaul to extend mobile network reach; and satellite
internet for small businesses.

Vi Enhances Network Capacity in Punjab
to Ensure Superior Speed on GIGAnet 4G

Vi has enhanced 4G experience for its customers in Punjab on
the back of network initiatives enabling faster download and upload
speeds. Vi has doubled the deployment of 2500 MHz spectrum band
in Punjab enabling customers to enjoy stronger network experience
while they work, study, socialize, access entertainment, ecommerce
and other digital services. Vi has also enhanced 4G coverage for its
customers in Punjab to stay confidently connected at all times. Vi
customers in commercial/residential areas in around 1000 towns/
villages in Punjab are experiencing enhanced data experience.
With addition of 1338 TDD sites, data capacity has increased to
2X times from Aug’20 to Sep’22.
Speaking about the network enhancement initiative, Mukul
Sharma, Cluster Business Head - Punjab, Haryana, HP, J&K, Vodafone
Idea said, “I would like to extend an invitation to pre-paid and postpaid mobile phone users in Punjab to enjoy a superior, upgraded 4G
experience on Vi Giganet 4G network. We have undertaken multiple
initiatives over the past year to widen our 4G coverage and enhance
4G data speed levels, in Punjab circle. Vi customers can choose from
a bouquet of choice plans that allow every member of the family
to do more and get more on Vi’s 4G network. As we continue our
endeavours toward 5G readiness, we remain committed to bring
the best in technology, products and services to keep delighting our
customers”.
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Intel and Broadcom together succeeds
major Wi-Fi 7 industry milestone

Intel Corporation and Broadcom Inc. showcased the cross-vendor
Wi-Fi 7 demonstration, with over-the-air speeds greater than 5 gigabits
per second. The trial used an Intel Core processor-based laptop with a
Wi-Fi 7 solution connected to a Broadcom Wi-Fi 7 access point.
“We are proud to highlight how next-generation Wi-Fi 7 can
make new mobile PC experiences possible. Industry collaboration is
essential to ensure we deliver on the promises of this new wireless
technology. We would like to thank our colleagues at Broadcom
for their great technical cooperation, which helped enable this
unprecedented, first-of-its-kind demonstration of ultra-high speed and
ultra-low latency Wi-Fi 7,” said Carlos Cordeiro, Intel Fellow and
Wireless CTO, Client Computing Group, Intel.
Vijay Nagarajan, Vice President, Wireless Connectivity Division,
Broadcom, said, “Today’s milestone sends a clear message: the
ecosystem is ready and Wi-Fi 7 is here to deliver extraordinary capacity
and blazing fast speeds to extend gigabit broadband. The reliable,
low latency communication provided by Wi-Fi 7 is a key element of
Broadcom's vision for connecting everything as the Internet evolves
to its next iteration replete with immersive experiences. Industry
collaboration is key to making this unprecedented connectivity a
reality and we were delighted to work with Intel to achieve another
industry first.”

Airtel forays into Rs 7000 crore
CDN service market

Bharti Airtel has plundered into the Rs 7000 crore content
delivery service market and has appointed 15-16 over-the-top
content providers along with companies working in the ed-tech and
ecommerce markets. The launch comes ahead of its commercial 5G
service launch, which will increase the video consumption, which
in turn will drive the need for CDN services for video and gaming
service providers.
The telco has partnered with Qwilt to launch its own content
delivery service, Airtel Cloud’s Edge CDN, across India based on the
former’s software technology. The launch will significantly improve
quality of live streaming, video-on-demand (VoD) and all other media
delivery to its over 400 million subscribers throughout India.
“Our strengths are data centers. We have 120 edge data centers…
with data center connectivity and mobility as a service, it was natural
for us to offer CDN as a service..with the proliferation of gaming
and video, the demand for CDN is growing significantly. People need
low latency, which is why we decided to bring CDN leveraging our
cloud and data centers," Ganesh Lakshminarayanan, CEO-Enterprise
Business said.
Pradipt Kapoor, Chief Information Officer of Airtel said that
growing demand for data and bandwidth intent use cases such as AR/
VR, gaming and video streaming are driving the telco’s CDN strategy.

Reliance announced Jio Cloud PC
during Reliance AGM 2022

In its 45th Annual General Meeting, Reliance Industries Limited’s
Chairman Mukesh Ambani announced Reliance Jio’s 5G rollout,
saying that Jio will start deploying 5G by this Diwali, along with
ultra-high-speed fixed 5G broadband known as JioAirFiber.
While announcing JioAirFiber, Reliance Jio Chairman Akash
Ambani also announced that the JioAirFiber service will pave the
way for the Jio Cloud PC. With Jio Cloud PC, users will require no
large upfront investments, no upgrades, as they do with a standard
PC.
Users will only pay to the extent they use the Cloud PC, resulting
in a super-affordable way to bring the power of a PC, even multiple
PCs, to every Indian home and business. The Jio Cloud PC device
will revolutionise life for freelancers, small businesses, and students
across the country.
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ISODA rejigs its management

The Infotech Software Dealers Association (ISODA)
conducted its Annual 14th General Meeting, selecting Amritsar
as its destination for meeting physically. The meeting was
attended by more than 80 members. Due to the pandemic, the
e-voting practice was introduced since last two years which
continued this year also. All the 200+ members had the privilege
to vote from across the country.
Following are the members elected as the new management in
different roles:
L. Ashok: Chairman- Future Net Technologies India Pvt Ltd
President: Zakir Hussain Rangwala- BD Software Distribution
Pvt Ltd
Vice Chairman: Prashant Jain- JNR Management Resources
India Pvt Ltd
Vice President: Vinod Kumar- Satcom Infotech Pvt Ltd
Secretary: Vimesh Avlani- Graftronics
Treasurer: Ravi Jalan: Shakti Enterprises
Regional Secretary (East): Satya Priya Das- Logarhythm
consultancy Pvt Ltd
Regional Secretary (North East): Tapan Ghosal – Data Crown
computers Pvt Ltd
Regional Secretary (Gujarat): Gaurang Patel – Natraj Infotech
Pvt Ltd
Regional Secretary (North): Kamal Gulati-ITS Technology
Solutions Pvt Ltd
Regional Secretary (Rajasthan): Manoj Tiwari- Rise Tech
Software Pvt Ltd
Regional Secretary (South): Ravi Kumar Rajeseharan- V4
Technologies
Regional Secretary (West): Arvind Didwania – Solution
Enterprises

NetApp India celebrates the success of
their channel partners at Xcelerate 2022

NetApp recently hosted Xcelerate 2022 - an event that brought
about the strength of its channel partner network and focused on
accelerating growth through innovation and collaboration.
The summit, which was held from September 14 to 16 in
Darjeeling, saw NetApp leaders, channel partners, distributors, and
alliances gather to understand how they can together unlock the best
of cloud for their customers. Xcelerate 2022 recognised NetApp’s
top performing partners for their contributions in delivering new
cloud experiences, driving revenue growth, and unlocking business
value for their customers during the last financial year (FY’22).
The award for Partner of the Year was bagged by Hitachi Systems
India Pvt Ltd., while Binary Global Ltd. was recognised as Partner
of the Year (Business Excellence), and Distributor of the Year was
won by Redington (India) Ltd. Speaking at the summit, Ganesan
Arumugam, director, Channel Sales, NetApp India said, “Our
business relies largely on our partners, therefore as technologies
and customer demands advance, we make significant investments in
creating a robust partner ecosystem. Xcelerate 2022 honours their
contributions to NetApp India’s growth. With digital transformation
and technologies continuing to advance at a rapid rate, we can
confidently state that data has replaced oil in today's dynamic world,
and the cloud is becoming the preferred IT infrastructure. Amidst
this, we are confident that our partners will continue to outperform
and aid us in enabling the best cloud capabilities for our clients.” Over
the last year, NetApp, along with its partners, has been working to
provide systems, software, and cloud services that enable customers
to run their applications optimally from data center to cloud, at
every stage of their cloud journey. Owing to NetApp's marketleading portfolio of hybrid cloud data services and data management
solutions, partners are well-positioned to assist businesses in their
transition to the next stage of their digital transformation journey. At
the same time, they work along with customers to help them unlock
the power of data wherever it resides: on-prem and in various public
cloud environments.
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Veeam Multi-City Roadshow to Highlight
the Modern Data Protection Journey

Veeam Software announced the launch of ‘Hop On Veeam: Your
journey to Modern Data Protection’, a multi-city bus roadshow
in India, showcasing innovations around its most advanced data
protection solutions across all environments - cloud, virtual, SaaS,
Kubernetes, and physical.
Veeam partners, customers, and distributors will gain insightful
discussions on the current data protection landscape and engage
with Veeam stakeholders about key data protection best practices.
Hop On Veeam bus will include a hands-on lab unlike any other,
with engineers showcasing on-demand live demos on cloud-native
solutions for AWS, Azure, Google Cloud and SaaS offerings for
Microsoft 365, Continuous Data protection solutions (CDP), Veeam
disaster recovery orchestrator (VDRO), Veeam Cloud Connect, NAS
Backup, Veeam Backup & Replication v11 and Instant Recovery to
VMware vSphere.
Commenting on the roadshow, Sandeep Bhambure, Vice
President, Veeam India & SAARC said, “Veeam’s single platform
helps customers ensure that every piece of data and every workload is
safe, secure, and easily recoverable no matter where it resides. We are
constantly innovating and are at the forefront of delivering solutions
that help organizations accelerate their data protection journey. With
this, we are happy to announce Hop On Veeam: Your journey to
Modern Data Protection, which is our first ever multi-city roadshow
in India. We are excited to showcase our new data protection
innovations and connect with our Veeam community as we engage
with them on steps their business should consider when strategizing
on a data protection approach – one that should be fit for purpose,
given the continual increase in data criticality and constantly evolving
threat landscape.”
The Hop On Veeam bus will travel across 9 cities throughout
the next month to raise awareness about the growing need for data
protection solutions and demonstrate its ability to help businesses
own, control, backup and recover data anywhere it resides – on
premises or in the cloud.

K7 Computing Launches K7 Total Security
with MAT to Commemorate Anniversary

K7 Computing launched K7 Total Security with MAT to
commemorate the company’s anniversary.
K7 Total Security with MAT provides award-winning antivirus
protection enhanced with MAT – Multi-layered Artificial intelligence
Technology. MAT provides augmented protection against web
threats and ransomware and improves behavioural scanning to
keep end users safe from the most prevalent threats. MAT has been
developed based on K7’s extensive research into emerging threats and
market research on the evolution of digital experiences that shape the
lives of digital natives.
K7 Total Security with MAT also
features a revised User Interface that
has been revamped based on the latest
UI design and includes reports on
the threats that end users have been
protected against.
Kesavardhanan J, Founder &
President of K7 Computing, said “The
post-pandemic world presents a harsh
digital reality where every computing
user leads a digitally-enabled life that
is under constant cyberattack. K7
Antivirus has always been at the forefront of cyber defence technology
and K7 Total Security with MAT is the next step forward in personal
cybersecurity, enabling safe online experiences for all digital citizens.
We are launching this product on our anniversary as a celebration of
our accomplishments and expertise garnered over 3 decades that have
resulted in the creation of K7 Total Security with MAT.”

INDIA'S FASTEST GROWING
VALUE ADDED DISTRIBUTOR

Inﬂow Technologies addresses the rapidly growing needs of
organizations to manage and secure information more adequately and
eﬀectively.
Inﬂow Technologies is a niche player in the Distribution Services industry
providing Value Added Distribution in Cyber Security, Networking, Uniﬁed
Communications and Collaboration, AIDC, Infrastructure & Application
Software, Server & Storage and Electronic Security products related
Services in South Asia.
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CommScope aligns its
product portfolio with
the market that it serves
MYLARAIAH J N

Director, Sales, Enterprise Business
CommScope India

STEPS TOWARDS CYBER RESILIENCE
Cyberattacks can be prevented if businesses and their employees stay
vigilant. For example, CommScope has established a Security Awareness
program that aims to help protect employees against cyber threats.
Employees are being trained to recognize suspicious online threats and
to handle information securely. The brand also has clear online security
policies that provide guidance to employees when they are accessing
information online, or when working remotely.

CUSTOMER EXPERIENCE vs LOYALTY
A strong brand will reinforce a company story and messaging that will be
something that people can identify with and feel connected to. How the
customer perceives the value, or what the brand stands for is likely defined
by his or her experience based on interaction with a company.

BRAND ROADMAP 2022
With both the world and businesses going digital, companies continue
to churn out innovative offerings. Against this backdrop, CommScope
continues to invest in its manufacturing capacity including its facility in
Goa while also investing in new technologies to take advantage of the
‘fibre everywhere’ evolution.
Driving ubiquitous connectivity is the priority for governments around
the world. The new generation network of 5G which needs significant
densification to support higher data consumption and demand, will drive
more fibre deployment globally. With investments coming in from network
operators in network expansion and fibre rollouts, CommScope wants to
make sure that it is able to bring critical infrastructure and network solutions
to customers around the world, including the evolving Indian market.
In addition, CommScope has recently aligned its portfolio of products
and solutions more closely with the markets it serves and bring better
performance clarity with its competitor peer set.

CUSTOMER EXPERIENCE STRATEGY
Since 2020, CommScope, while adapting to a digital way of doing business,
has steered its marketing efforts towards online and digital platforms to
make sure that the brand continues to engage with its customers. From
running virtual roundtables and partner & customer conferences to hosting
regular podcasts to driving social media initiatives, the networking brand is
trying to redefine customer experience.

For example, a brand that suggests ‘focusing on customers’ has to make
sure that the employees are aligned with that customer dedication and
are associated with being friendly or approachable. At the end of the day,
customers are loyal to a brand that speaks exactly what it stands for.

THE IT INDUSTRY IN INDIA
Digital advancements will be key enablers for the economy, improving
effectiveness for public utilities such as transportation, and for education,
healthcare and banking, as well as improving the Indian job market.
One of the newer IT trends that was observed is the increased adoption
of cloud computing, as businesses pivot their operations to cloud and
online for increased productivity and reaching a wider consumer base,
driven largely by the pandemic. Besides cloud computing, there was also
greater adoption of digital services nationwide, driven by government-led
initiatives. Aadhar could be the most significant achievement, covering 99%
of the Indian population, allowing them access to important government
digital services. According to industry body NASSCOM, the Indian IT
sector revenue will reach USD 350 Billion by 2026, and this growth will
be driven by the growing demand for newer technologies. The growth of
the IT sector has created more job opportunities, and the sector today has
5 million employees, of which more than 2 million are employed over the
last 10 years.

CommScope continues to build key programs that are helping to drive
optimization and that will lead to increased customer satisfaction. By
putting customers at the center, it continues to work toward the objective
to provide best in class online customer support. By doing so, CommScope
believes that customers can easily connect, communicate, and collaborate
with the brand.
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Shaping the always-on
networks of tomorrow.

For more than 40 years, CommScope expertise has unlocked standards-smashing
breakthroughs on which our global partners depend. We can help your network
navigate this new world because we helped build it. Count on the partner with
the experience to show you how now meets next.

Learn more at commscope.com
© 2017 CommScope, Inc. All rights
reserved. AD-112287-EN
www.varindia.com
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EVOLUTION OF

PRIME DISTRIBUTORS

FROM A BOX-SELLER TO
A SOLUTION PROVIDER
RAGHU GUNUGANTI
CEO, Prime Distributors

Realizing the gap in their integrated systems ecosystem, Prime Distributors has
shifted its focus to commercial PCs, components and solutions from being a pure
consumer vendor. They realised the opportunities in the system integration segment
and gradually expanded to corporate and commercial business. Technical knowhow and experience are the strength of Prime Distributors. It differentiates from its
competitors on strong technical staff to assist from pre-sale to post-sale and quick
delivery across India.
After shifting from box-seller to solution provider, Prime Distributors has
become a pioneer and bagged a lot of customers. Lenovo has played an important
role in the growth and digital transformation journey of Prime Distributors. In a
chat with VARINDIA, Raghu Gunuganti, CEO, Prime Distributors discusses about
the company and how Lenovo has helped the company to transform

They don't just sell and recommend but also
help their customers understand what, how, and
when to use their products to achieve the highest
effectiveness.
Making the strategies more flexible to time has
been a vital shift in switching from box-selling
to solution-based providers. This represents a
significant shift in the company which in turn
helped them become a pioneer in this sector and
has also enabled Prime Distributors to gain more
customers.

Kindly brief about Prime Distributors.
Prime Distributors is a company that is essentially into laptop distribution.
In 2013, they realized the missing link in their integrated systems ecosystem and
moved to be commercial PCs, components, and solutions providers. They moved
from being pure consumer vendors since they believed that there were additional
business opportunities for system integrators that nobody else was offering. As this
progressed, they expanded into corporate and commercial business.
Prime’s strengths are that they have a good amount of experience in the industry,
technical know-how, and are ready to take inventory when it is available. With
a strong technical staff to assist from pre-sale advice to post-sale support along
with quick delivery anywhere in India, Prime Distributors stand tall among the
competitors.
They have also added storage solutions to their portfolio and have shifted the
focus to government orders, gem portals, and corporate orders. Prime has recruited
a sales force to strengthen its digital presence. The company also has a dedicated team
that serves elite universities and educational institutions.

How is Lenovo instrumental in the growth of Prime Distributors?
Lenovo has provided Prime Distributors with a variety of corporate accounts
and system integrators. They have been given access to distinct segments in which
Lenovo is operating, which has been a thrilling and productive journey. Prime is
currently adding the entire enterprise solution to its portfolio.
With some assistance from Lenovo, Prime has had the privilege of catering to
Fortune 500 companies where they use and recommend various Lenovo products.
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How has Lenovo helped in the
digital transformation journey of
Prime Distributors?
Lenovo has been a significant part
of Prime’s Digital Transformation
journey. They have provided the
company with the latest technology
and software, making their work more
accessible and efficient. Prime highly
recommends Lenovo as a reliable
and innovative company. As per the
company, the concept of Everything-asa-service (EaaS) could potentially have
a significant impact on the future of
professional computing. In particular,
this trend has been impacting the way
in which businesses operate and the way
that they interact with their customers.
Everything-as-a-service
allows
businesses to access large amounts of data
and information quickly and easily. This
trend could help companies save time
and money, by not having to manage
multiple systems or components.
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4K products. Besides, the cotton braided feature is prime protagonist, which makes the cable

PRODUCT OF THE MONTH

strong and durable,” adds one of the team members of Cadyce.

The member further adds, “We want to offer the finest quality to our customers. Therefore, we

perform comprehensive testing to ensure that the products fulfill our quality parameters. Amid
this, only efficient and durable products pave the way in the market. Therefore, we assure you
that all the products available on our online store and offline have undergone tedious quality
checks to provide a satisfying experience to all our national and international customers!”

Cadyce to Uplift Entertainment Quotient to 8K
For more information, visit www.cadyce.com

HDMI cables are a boon for streaming
from your laptop to a bigger screen. Not just
connectivity, they exhibit enthralling display
standards with Ultra High Speed 8K ruling
the roost. Due to all these reasons, HDMI has
gained immense fandom. Complementing
this popularity, Cadyce launched their most
efficient assortment of ultra high-speed
8K HDMI cables with Ethernet – CA8KHDC1.8M and CA-8KHDC3M. Both
these cables are a synonym of sheer excellence
and quality.
Cadyce acknowledges the diligence of
consumers towards eye-pleasing picture
quality. Therefore, these cables are a perfect
concoction of a fabulous viewing experience.
They support a maximum resolution of up to
8K@30Hz with the added advantage of 4K,
full HD and 3D. With resolution dynamics
like these, encounter real-life and nonpixelated picture quality like never before.
Besides, Cadyce has not compromised
on the durability parameters. Both CA8KHDC1.8M and CA-8KHDC3M flaunt
24K gold plated connectors to curb the
signal loss. These cables adhere to HDMI
2.1, which supports a maximum bandwidth
of 48Gbps. Further, this bandwidth helps

exhibit 8K video resolutions at a
higher frame rate complementing
the experience with detailed color
information contrary to previous
HDMI versions. Besides, HDMI
2.1 is a boon for an enchanting
audio experience.
Both CA-8KHDC1.8M and
CA-8KHDC3M have the feature of
enhanced Audio Return Channel
(eARC). This functionality sends
audio data from the television to the AV receiver or speakers. It ascertains that a single cable
can ably send audio data, and there is no need to have a separate one. Not just this, but these
single cables are equipped with a plethora of other specifications like an Ethernet channel.
With CA-8KHDC1.8M and CA-8KHDC3M by your side, discard a traditional Ethernet
cable because they elevate the entertainment quotient with bounties like internet connection
sharing, accessing home entertainment networking for HDTVs, gaming consoles, and so
much more.
One of the team members of Cadyce adds, “Over the years, HDMI cables are progressing
at a tremendous pace. Unquestionably, Cadyce has kept a tab on this progression and
similarly designed HDMI cables infused with superlative performance. These cables are a
perfect companion to satiate current ultra-high-definition 8K & 4K products. Besides, the
cotton braided feature is the prime protagonist, which makes the cable strong and durable.
We want to offer the finest quality to our customers. Therefore, we perform comprehensive
testing to ensure that the products fulfill our quality parameters. Amid this, only efficient and
durable products pave the way in the market. Therefore, we assure you that all the products
available on our online store and offline have undergone tedious quality checks to provide a
satisfying experience to all our national and international customers!”

FACE TO FACE

"Our vision is to make customer pre-eminent in
their day-to-day business challenges"
John Samuel, Director - TEG Global
Infrastructures Private Limited speaks
to VARINDIA on how the company
differentiates itself from its competitors, the
latest technologies it has adopted keeping in
tandem with time and more -

in the region under our Managed Services
portfolio that extends benefits to clients across
their Data Center class install base. Name any
emerging technologies that are being tested
by TEG Global and we are ready to serve
the clients with best class project delivery
experiences.

Kindly elaborate about TEG
Global Infrastructures.

What are the latest and
trending technologies adopted
by the organizations?

TEG is an award winning and the Most
Reliable System Integration Company,
founded in the year 2012 to accomplish in
resolving customers pain points with its
excellent business solutions. Having alliances
with major OEMs and vendors, our vision is
to make customer Pre-eminent in their dayto-day business challenges. We have a team
of Industry certified and trained professionals
serving every verticals across India, Singapore
and UAE as global presences.

How do you differentiate
from competitors?

On the backdrop of the fast pace of
digitalization, we set our foundation strong in
delivering emerging technologies like AI, ARVR, Cybersecurity, Ransomware protected
File & Block storage, Digital Forensic
technologies, transforming traditional Data
Center into Digital Infrastructure (HCI),
highly reliable backup tools-targets and
Private-hybrid cloud technologies. We
also offer HPC, Big Data, AI, Blockchain
labs on Public Cloud to enable the smooth
functioning of universities.

We believe in hands-on experience, proof
of concept of technologies that we deliver
to our clients where the solutions and the
services we provide will address all the pain
points in our client’s IT infrastructure and
ensure complete return on investments. Our
round-the-clock exclusive enterprise support
line covering T2 cities is a first-time initiative

In the digital era, no distance is so far, when
we have access to technologies to collaborate
and co-deliver. We converted traditional
desktops infra to Virtual Desktops Infra (VDI)
with the help of Citrix, VMware and Nutanix
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Pandemic has triggered adoption
of technologies more than ever,
how has it helped your business?

majorly, conferences and meetings on cloud
with Teams, Zoom, WebEx and Google Meet.
We enable users to login from anywhere with
technologies like VPN, implementing SIEM,
IDAM and other perimeter digital defence to
ensure the work happens as usual. It’s always
joy in migrating traditional DC into Private
or Hybrid cloud DC. Backup on cloud or on
prem on highly reliable tools and targets play
a major role in protecting critical data.

What are your focused verticals
and from which segment you
witness the maximum traction?
We work with all verticals and we
gain maximum tractions from IT/ITES,
Healthcare, BFSI and Education. Our
expertise is in setting up Centres of Excellence
across educational institutions for AI,
Cybersecurity, Digital Forensic and Forensic
Science. We can see traction from academies
for “AI for Youth (AIY)” program which we
drive in collaboration with Dell Technologies
and Intel.
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T h e VA R I N D I A S t a r N i t e Aw a r d s ( S N A ) , i s p o p u l a r l y r e c a l l e d a s t h e D N A o f C h a n n e l , i s a n a n n u a l e v e n t f o r t h e
VA R s , IT c h a n n e l p a r t n e r s i n t h e c o u n t r y. T h e e v e n t b r i n g s t o g e t h e r l e a d i n g t e c h n o l o g y v e n d o r s , d i s t r i b u t o r s ,
MSPs, solution par tners and resellers to discuss on industry trends, forge new business relationships and create
business oppor tunities. Conceptualised in 2001, SNA has become an industry benchmark for recognising
v e n d o r s p e r f o r m i n g i n t h e I n d i a n IT c h a n n e l ( B 2 B ) s p a c e .
T h e i m p o r t a n c e o f p a r t n e r s h i p h a s a s s u m e d a r e n e w e d f o c u s i n t o d a y ’s c o n t e x t . A s d i g i t a l b e c o m e s m a i n s t r e a m
and all-pervasive… one of the major shifts we are witnessing is the emergence of a strong ‘network economy’.
T h e n e t w o r k e c o n o m y i s p r i m a r i l y d r i v e n b y t h e VA R s a n d b u s i n e s s p a r t n e r s i n t h e c o u n t r y.
I n i t s 2 1 s t e d i t i o n , w e a r e i n v i t i n g 2 0 0 p a r t n e r s t o t h e C h a n n e l E m p o w e r m e n t S e s s i o n . Fo l l o w e d b y t h e S u p e r
S e s s i o n a n d VA R S y m p o s i u m w h i c h s t a r t e d f r o m t h e m o r n i n g t o e v e n i n g , w h e r e t h e y l e a r n t o n h o w t o g e t a h e a d ,
s t a y a h e a d , a n d l e a d t h e i r b u s i n e s s t h r o u g h t h e d i g i t a l r e v o l u t i o n . T h i s e v e n t i s t h e p e r fe c t p l a t f o r m t o
strengthen par tner engagement and business networking.
I t i s a n u n i q u e o p p o r t u n i t y f o r v e n d o r s a n d p a r t n e r s t o c o m e t o g e t h e r i n a n e n t i r e l y n e w w a y.

Ke y Hi g h l i g h t s

Partner Empowerment Session
Corporate Presentation
Fire-side - Chat Session
CMO Leadership Awards
Channel Chief of the Year 2022

Round Table with IT Associations
Panel Discussion Session
100 VARs to get Recognized
5 OEMs to Present Tech Talk
Channel Leadership Awards 2022
(OEM in 50 Different Categories)

T h e d a y l o n g e v e n t w i l l h a v e v a r i o u s i m p o r t a n t s e s s i o n s f o r e n g a g i n g t h e p a r t n e r s a n d VA R s i n i m p r o v i s i n g t h e
skill sets, Product and solution showcase, making it as one of the most powerful congregation of the drivers for
t h e IT a n d Te l e c o m p r o d u c t s .
The event will also witness the unveil of this years “Channel Policy Handbook”. it is an unique book(Supplement)
t o u n d e r s t a n d t h e C h a n n e l P r o g ra m a n d P o l i c i e s , o n h o w t e c h c o m p a n i e s a r e d r i v i n g t h e i r b u s i n e s s t h r o u g h t h e
P a r t n e r s a n d VA R s i n t h e c o u n t r y.
For complete details of the event and to register, please visit- h t t p s : // v a r i n d i a . c o m / 2 0 2 2 / s n a / m i c ro s i t e / i n d e x . h t m l

For Participation and Registration
Anil Sahu
anil@varindia.com

S. Kamlakar
kamlakar@varindia.com
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Shreiya Commercial finds increased
traction for asset recovery,
security solutions, and remote
management services
Since 2018, Shreiya Commercial is driving
its business while focusing on hardware
solutions for their customers along with
the help of the Lenovo SMB and REL
teams. As the business landscape evolved
with the pandemic situation, the company
also adopted digitization and became fully
equipped to face any challenges with the
help of Lenovo hardware and IT services.
While offering a variety of services to
their customers, Shreiya Commercial has
noticed an increase in the demand for asset
recovery, security solutions, and remote
management services. The company uses
Lenovo's solution portfolio to fulfill the
needs of its customers. Sheiya Commercial
aids its customers while utilizing Lenovo's
ISG solutions.
Having more than a decade’s experience
Apoorva K is leading the company with
his corporate and business management
skills. In a chat with VARINDIA Apoorva
K, CEO, Shreiya Commercial has shared
his experience with the company and
how Lenovo has helped the company to
transform.

Kindly brief about
Shreiya Commercial.
With more than a decade’s experience
working with various hardware OEMs,
Apoorva has acquired great product
knowledge. He acquired corporate
and business management skills which
furthered his experience, after which
he decided to start his own enterprise Shreiya Commercial- in 2016. Initially,
the company was a service provider and
supplier to many corporations in South
India. From 2018 onwards, they started to
focus more on hardware solutions for their
customers with the help of the Lenovo SMB
and REL teams. Today they are among the
preferred IT solutions partners for various
corporations across India. They have also
become one of the top-performing partners
for Lenovo in the last couple of years.

What are the challenges faced
by Shreiya Commercial?
The business landscape has changed
tremendously since the COVID lockdowns.
In the initial days of the pandemic, it
was difficult for the company to move
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APOORVA K

CEO, Shreiya Commercial

away from traditional business practices.
However, with a fast learning curve, they
started working towards the digitization of
the process of ordering, booking shipments,
payments, etc. There were many new cloudbased services and tools that were adopted
during the pandemic in order to make the
work more efficient. The organization is now
fully equipped to face any challenges with the
help of Lenovo hardware and IT services.

What kind of services and
security infrastructure are
offered to the customers?
Shreiya Commercial offers a variety of
service offerings to their customers. They
primarily offer offsite and onsite installation
services such as memory/storage updates,
Windows installation, asset tagging, etc.
They also provide customized logos for
bags and laptop stickers. Recently, they
have started to offer software and solutions
like security, asset management, and asset
recovery to their customers. The company
uses Lenovo's solution portfolio to fulfill the
needs of its customers. It has been observed
that there has been an increase in the demand
for asset recovery, security solutions, and
remote management services from most of
their customers.

This is a small company that has been
using a basic antivirus on the security
infrastructure end. After understanding
Lenovo’s portfolio, they narrowed on
Bufferzone as the right fit for them. For its
customers, they focus on selling Sentinel
One from Lenovo's security solution
portfolio.
Most of the customers of Sheiya
Commercial opted for a hybrid workplace
which resulted in the adoption of various
hybrid cloud solutions and gave them
a scope to set up data centers. They are
currently utilizing Lenovo's ISG solutions
to support their customers. Lenovo's
current tie-up with Microsoft also opened
up many doors for the company to increase
its scope of work with its customers.
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“DUE TO ITS COMMITMENT TO AN ENHANCED USER EXPERIENCE,

WE SEE CUSTOMERS GRAVITATING TOWARDS LENOVO”
Brief about the company.
Hailing from Jaipur, I started my
professional career in Mumbai with my
small start-up by selling PC peripherals and
consumables to individuals and companies
while doing my post-graduation. Through
this endeavour, I interacted with people and
saw good margins in supplying PC spare
parts and assembled computers.
In December 2004 I opened my small
retail store, Ace Infocom, by partnering with
HCL Computers in Mumbai. Over a period
of time, it has evolved into a big-time retailer–
having 7 stores in the city. Today, we are one
of the most preferred partners with 5 Lenovo
Exclusive Stores and 2 Dell Exclusive Stores.

Explaining the business model, what
are the growth opportunities seen in
the near future?
Ace Infocom is a B2C enterprise. We
are majorly focused on end customers'
requirements and fulfil them to ensure a great
customer experience. Through our tight-knit
community and people skills, we enhance
our connection with the customers through
retail as well as corporate tie-ups.
As for our growth trajectory, we intend
to expand our retail footprints and open
more retail stores in different parts of
Mumbai to make 'Ace Infocom' a significant
and desirable fair-priced store.
Depending on the location of our store,
we plan to market the best-selling and toprated products to customers. Following our
customers-first strategy, we will continue
to first understand our user's requirements.
Then, our focus would be to guide them on
their ability to use the same product for at
least another four to five years without any
upgrades. Along with the sales, our after-sales
support will also be a crucial factor. We will
provide technical in-house support and earn
our customers' confidence along with their
trust.

How has the business grown and what
has been Lenovo’s contribution to the
business growth?
A few years back, Ace Infocom was a
small retail partner selling various branded
systems of leading IT companies. In 2007
we partnered with Lenovo to open the
Lenovo Express Store which eventually was
transformed into a Lenovo Exclusive Store.
Gradually we expanded our stores in various
locations in Mumbai.
Lenovo has been a strong support to our
business growth. Along with an impressive
lineup of advanced models, Lenovo’s aftersale support and systems in place for smooth
retail execution have helped us increase
our sales to 20 folds. It also focuses on
attracting customers by add-on accessories
like Bluetooth silent mouse, Lenovo clock,
trendy backpacks, and gaming headphones.
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Being a Lenovo Exclusive
Store, ACE Infocom aspires
to expand its retail footprints
and open more retail stores
in different parts of
Mumbai to make 'Ace
Infocom' a significant
and desirable fairpriced store. In
a tête-à-tête with
VARINDIA, VISHAL
JAIN, OWNER, ACE
INFOCOM has shared
the business model, near
future growth opportunities,
customer trends etc.

Today, Lenovo contributes 70% of our total
revenue for Ace Infocom. These figures speak
for themselves. The brand is preferred by
customers for its devices that cater to a wide
spectrum of requirements ranging from the
slimmest and lightest devices to convertible
and powerful machines. Such devices have
attracted customers to our store and bolstered
our revenue.

What is the most preferred brand/
product by the customers? Have you
seen any customer trends in the last
few months?
With the influx of multiple devices with
a myriad of options and features available to
customers, it would be difficult to choose just
one brand/ product that is most preferred.
However, we are seeing an evident inclination
towards gaming products.
In recent times, we have seen customers
more inclined toward 16 inches screen
machines with higher resolutions in slim thin
laptops as well as some looking for heavy
graphics, 16 inches screens. There is also a
demand for touch-based screens in both 14
inches and 15 inches.
I personally think Lenovo is one of the
brands to have established itself as quite
versatile with its Yoga, Legion and Thinkpad
launches. Their product durability and
company support systems at various levels
along with marketing policies have entrusted
a deep faith and loyalty to the brand. Due
to its commitment to an enhanced user
experience, we see customers gravitating
towards Lenovo, helping it emerge at the top
of tech brands to lead the sales.

How have you tackled challenges post
the COVID-19 pandemic? What have
you done differently during this time?
Mumbai had the highest number of covid

cases and casualties during the pandemic in
India. This obviously instilled fear among
the masses to leave their houses and roam
around. Visiting stores and malls was a far-off
idea. Connecting with customers was one of
the most challenging issues we faced during
the pandemic.
To overcome this hindrance, we started
making online videos to showcase and
demonstrate our products. Later on, we even
arranged for our sales staff to give customers a
demo at their residences, at their convenience
and preference. Lenovo was the first in the
industry to have the Lead Management
System in place and hence working on leads
rather than walk-ins for our stores was a
smooth transition during this phase.
Throughout the pandemic, we were
cautious and diligent to keep our surroundings
asepsis, clean, and disinfected at all times.
Thus, our stores are cleaned along with our
demo machines twice a day. This is still very
much a part of our routine.

What are the trends to look out for in
the consumer technology segment?
The market today needs the fastest and
latest generation machines with higher
capacity rams, SSDs with 16 inches QHD
and UHD screens – high-performance
machines without compromising on style.
As I mentioned earlier, 16 inches screens are
the next big thing to captivate users.
Additionally, Artificial Intelligence-based
web cameras and high-speed wifi cards are
a few of the upcoming requirements. With
gaming picking up, gamers need machines
equipped with higher hertz 17 inches
UHD Screens with 500 units in new looks
and features for better gaming purposes.
The shift to premium machines is also
extremely evident with the advancements in
technology.
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Unified IT management and
support solutions becoming
the need of the hour
With constantly evolving challenges and uncertainties, the
business landscape is undergoing many changes. As IT teams
are tasked with more work and fewer resources, they are
increasingly looking at an integrated IT solution system
capable of integration with the range of software and
devices in use across a company’s network. Mathew
Philip, Senior Director and Country Manager, GoTo
explains to VARINDIA on this shifting dynamics and
how does the company addresses such IT issues -

Why is the need for an integrated IT
solution system becoming important
in today’s business scenario?
A business strategy without prioritizing
IT management is unimaginable in today’s
digital landscape. When the shift towards
fully remote work began at the start of
the pandemic, many companies purchased
various tools from a range of providers, and
these tools often did not operate effectively
with one another. In the digital remote
workplace, businesses are recognizing the
need for unified IT management and support
solutions capable of integration with the
range of software and devices in use across a
company’s network. As IT teams are tasked
with more work and fewer resources, the
right IT solution enables teams to seamlessly
manage workflows, troubleshoot issues,
and ensure network security from a single,
unified environment, without wasting time
and resources having to switch back and
forth between different tools for each task.

What is GoTo's strategy when it comes
to addressing the complex IT issues of
its SME customers?
In the current remote work environment
and amidst concerns over global economic
uncertainties, SMBs need a partner that can
solve multiple problems in a consolidated
platform to create more efficient and effective
IT teams and meet new challenges head-on.
GoTo created GoTo Resolve as the allin-one IT support & management solution
built to meet the unique IT needs of today.
Support teams can provide fast, consistent
IT support for in-office and remote workers,
on all devices with easy-to-use, flexible
tools to turn requests into resolutions for a
refreshingly simple IT support experience.
Moreover, GoTo Resolve’s industry-first
zero trust security architecture adds an extra
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layer of security for IT and all network devices to keep SMBs protected from malicious actors.
Our aim is to simplify IT for SMBs by consolidating the tools technology teams rely on
and offering 24/7 dedicated support for trouble-shooting along with the tools and security
they need to beat today’s challenges in a single offering.

What potential do remote SaaS-based work tools hold? How has its adoption
picked up in the post covid times?
The pandemic witnessed a major shift towards remote work, and now data shows that many
businesses were simply managing this transition as best they could. The distributed workforce
and the generation of ‘digital nomads’ entering the workforce were new to companies, and the
ones who were late to adopt a remote IT management strategy struggled. While on-premise
solutions suffered, SaaS-based work tools offered the flexibility that the ‘new normal’ called
for. A SaaS-based work tool offers flexibility and scalability through cloud-based software
deployments.
Flexible work is here to stay and business needs to embrace it wholeheartedly – but
you’ve got to do it right. It’s not just a matter of IT enabling software and fading into the
background; it’s a multi-channel, multi-team approach that begins with strategy and carries
through employee culture. We are witnessing an accelerated adoption of SaaS-based cloud
technologies, particularly among SMBs and this will continue to grow through 2022.

Are there any security concerns with the adoption of such tools, since this can
possibly give rise to what is called Shadow IT?
The tools themselves do not present a security threat as long as they are legitimate, but
there can be risks when the proper approval channels have not been set. While empowering
employees to provision and manage their own software applications allows teams to execute
and innovate faster, it also leads to increased risks for creating security vulnerabilities and
disruptions in important IT management processes.
To prevent this, IT leaders must make sure their budget accounts for any additional
management or security costs that come with new SaaS solutions, and IT teams need to establish
comprehensive security and authentication protocols before the software can be accessed or
used in specific ways. It’s also standard protocol at many companies to restrict access to certain
functions strictly to the IT team, and although this adds another step to workflows, it can
be well worth it to prevent security breaches or disruptions from unauthorized actions by
shadow IT users.

How will the future IT system shape up in the face of changing business
scenarios?
We are already witnessing a wave of intelligent technologies like AI and automation
solutions re-shape IT operations. By automating simple or repetitive tasks, these systems free
up IT workers to take on higher-priority work. We can also expect accelerated adoption of
SaaS-based cloud solutions, particularly among SMBs, which rely on greater affordability and
scalability as industry demands and economics shift. Remote IT management and support
solutions will likely account for more of these solutions as businesses look to consolidate their
resources and manage most, if not all, of their tech operations remotely in the cloud.
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India’s progress towards becoming a true digital economy, backed
by progressive government policies, is encouraging domestic and
global data centre operators to make huge investments in the country.
The pandemic has pushed the demand for cloud across the globe with
digital transformation accelerating across industries, and internet
becoming a lifeline for people both for work as well as entertainment.
This shift towards cloud has pushed increased investments in
hyper-scale data centers with the global data centre market investments
expected to reach ~$200 billion per annum by 2025. But to meet this
rising demand, India will require a huge investment in data center
and cloud infrastructure over the next three years. Demand is likely
to ramp up further due to the imminent rollout of 5G, increasing
usage of IoT-enabled devices, data localization and cloud adoption.
The businesses are looking to adopt cloud servers and surging cloud
applications will make it imperative for businesses to have a reliable
and secure IT infrastructure, where data can be stored and processed
effectively.
Data Centers are the backbone of a digital revolution. The
Government of India’s proposed Draft Data Center Policy aims to
make India a ‘Global Data Center Hub’. This will provide longterm funds for investments in the sector. State Governments have
also been providing incentives to industry players for setting up data
center parks. The synergy of technology, legislation, demand, and
investments is expected to usher in an era of high growth for India’s
DC industry in coming years.
The India data center market is expected to double its capacity
in the upcoming years, which is driven by strong digitalization and
an increase in cloud adoption. An increase in cloud adoption, data
localization by the Government, and adoption of new technologies
such as 5G and IoT are driving the data center demand in India.
Adoption of these technologies would lead to increase in data volume
and network bandwidth requirements, thereby resulting in growing
demand for data center market in the forecast period.
India is also expected to get a share in this growth with investments
in the country and the market size was valued at $4.35 billion in 2021
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and the Revenue in the Data Center market is projected to reach
US$7.54bn in 2022 and by 2027 it is expected to reach $10.09 billion
by 2027, growing at a CAGR of 15.07% during 2022-2027.
The data center market is witnessing significant investment from
local and global investors, including hyperscale operators, driven
by increased digitalization as a result of COVID-19, government
initiatives, and the adoption of AI, IoT, and big data. India witnessed
16 new projects/expansions in 2021, and some major investors in the
market include companies like Bharti Airtel, AWS, Colt Data Centre
Services, ST Telemedia Global Data Centres India, NTT Global Data
Centers, CtrlS, and Yotta Infrastructure, among others.
Hyperscale operators are also showing increasing interest in
the India market, with AWS, Google, and Microsoft investing in
the country. Google has cloud regions in Maharashtra and Delhi,
Microsoft opened its Maharashtra data center in 2021, with another
MoU signed with the Government of Telangana. AWS is also setting
up a second in Telengana, in addition to the one in Maharashtra.
India is also witnessing investments by several new entrants, such
as AdaniConneX, Ascendas India Trust, Equinix, EverYondr, Digital
Realty, Brookfield Infrastructure, Capitalland, and Mantra Group
have started investing in Indian Data Centres.The Indian government
is taking various measures towards digitalization of the economy,
including the Digital India initiative, classification of data centers as
infrastructure assets, and proposing a new data localization law, these
factors will drive the data center industry in the country.
India has also set an ambitious target to achieve a capacity of 175
GW of renewable energy by the end of 2022, of which 100 GW will be
generated via solar energy. It further plans to expand the generation
capacity to 450 GW of renewable energy by 2030 as it aims to reduce
its fossil-fuel reliance.
Key drivers and trends fuelling market growth:
•
5G Deployment Increases the Edge data center investments
•
Procurement of Renewable Energy in Data Center
•
Growing Rack Power Density
•
Rise in Investment from Colocation Providers

DEFEND

YOUR
DATA

REFUSE the
RANSOME
Ransomware
Threats Are
Evolving.
Fight Back.
Protect Your Business from
Sophisticated Cybercrimes
Get started with Next-Gen
Data Management.

contact@cohesity.com
www.varindia.com September 2022

41

•
Government to Grow Digital Economy & Data Center
investments

INDIA DATA CENTER MARKET – INVESTMENT ANALYSIS

Amazon Web Services (AWS) is investing around $1.6 billion to
set up two data centers in Hyderabad. The Chandanvelly data center,
which is under construction, is expected to be operational by 2022.
As the digitalization of India is a priority for the government, there
is an incentive scheme of 120 billion to facilitate the installation of
data centers. Moreover, the Indian government aims to invest over
$1 billion in the next five years as part of a hyperscale data center
scheme. Over the last year, the market garnered investments in over
20 projects. Maharashtra dominated the market, followed by Tamil
Nadu, Uttar Pradesh, Telangana, and other states. The government of
India started an initiative to strengthen IoT growth, which includes
developing around 95-99 city projects and more than $100 billion
investments in the telecommunication sector by 2022.

INDIA DATA CENTER MARKET – COMPETITIVE LANDSCAPE

Most Indian government data center projects are allocated through
a tender process. Vendors garnering these tenders will earn revenues
in millions of dollars each year. However, partnerships with large
enterprises will add more revenue to these vendors during the forecast

GROWTH OF DATA CENTER
BUSINESS IN INDIA

India’s data footprint is seeing tremendous
growth accredited to a range of trends and
factors. New and emerging technologies,
fast internet and smartphone penetration,
enterprise
digitisation,
e-governance
initiatives among others have contributed
significantly to this growth. Now, there is
a growing demand for highly scalable data
center parks in the country as compared to
a time when the demand was only limited to
individual data center buildings.
Vimal Kaw, Head of Product, Datacenter,
NTT GDC & CI said that rapid pace of
digitalization in India and various policies
adopted by the government have led to a
massive surge in DC demand. India didn’t
have enough demand and wasn’t ready for
hyperscalers a decade before. He also added
that today, the technology is far superior and
the demand is growing at a great pace. As long
as we are able to manage the cost, and match
the technologies within the timeframe, we
will see incredible business growth in terms
of DCs in India.
He further added, “The much-anticipated
5G rollout and adoption of increased cloud and
hybrid IT will attract significant investments
in the data center marketplace, thereby fasttracking Digital India and keeping an eye on
the development. The growing investment
in the data center industry only validates the
huge business potential that it presents.”
Rohan Sheth, Head - Data Center &
Colocation Services, Yotta Infrastructure
said that there is a growing demand for
highly scalable data center parks in the
country just to manage all the generated data.
He also focused on identifying the needs and
opportunities with the combined expertise
of the Hiranandani Group in construction
and power generation and how Yotta is
relentlessly bridging the gap with hyperscale
data center parks across the country’s length
and breadth. Further the group also has a
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period. All the infrastructure providers have a strong presence in
the design, installation, and commissioning of data center services.
Schneider Electric, Eaton, Cummins, Vertiv, Caterpillar, and ABB
are the electrical infrastructure vendors with a strong presence in
the Indian market. Also, the global cloud service providers such as
AWS, Microsoft, IBM, Oracle, and Google continue to expand their
presence with new cloud regions.
Prominent Data Center Investors:
Adani Group
Airtel India (Nxtra Data)
Amazon Web Services (AWS)
Bridge Data Centres
Colt Data Centre Services
CtrlS
Mantra Data Centers
NTT Global Data Centers
Pi Data Centers
RackBank
Reliance Jio Infocomm
ST Telemedia Global Data Centres
Sify Technologies
Web Werks
Yotta Infrastructure (Hiranandani Group)

bullish pipeline of Edge data centers panIndia to complement the Hyperscale data
centres.
“ESDS business services offer a wide
variety of solutions, and we feel that this
gives our customers a “one-stop shop” for
transforming and adopting technology. This
becomes an essential element for ESDS to
have aspirational projections as we are in a
position to offer services to our customers
during the initiation, implementation, and
post-delivery stages.” said Piyush Somani,
Managing Director & Chairman, ESDS
Software Solution. He also stated that they
provide specialised solutions based on the
needs and specifications of the customers’
businesses at the beginning stage. In addition,
the company also provides smooth cloud
migration services to customers throughout
the implementation phase.
India has significant socio-economic
potential recognized by several local and
international data centers that have gradually
penetrated the Indian market. A study
by JLL says the Indian data centre sector
would require a total investment of USD 3.7
billion within the next three years to meet
the six million square feet of development.
According to Synergy Research, the data
center market in India is expected to exceed
US$2 billion in 2025 and grow over 15%
compound annual growth rate (CAGR) from
2020-2025, the second-highest rate in the
world.
Keeping this in mind, Nikhil Rathi,
Founder & CEO, Web Werks Data
Centers pointed out that the growth and
development of data centers will augment
and generate employment in the country,
particularly in the DC sector. “The special
data center parks will offer hyper-scale data
centers, cloud service providers, R&D units
and other allied industries to function in
tandem with one another. He was positive
that these zones will offer highly favourable
infrastructure, both IT and non-IT, complete
with equally conducive connectivity, power,

and regulatory environment.”
Manoj Paul, Managing Director,
Equinix India said that India has immense
opportunity for continued penetration of
internet infrastructure and cloud adoption.
In addition to government-led initiatives and
incentives, India is benefitting from local
influences as well as the upcoming launch of
5G services.
He specifically focused on how the rise of
hybrid multi cloud adoption, increased data
consumption, internet penetration to the last
mile, transformation of business processes
with emerging technologies such as AI/ML,
IoT, Big Data and Analytics, 5G and evolving
digital customer engagements are driving the
need for digital infrastructure in India.
Meanwhile Surajit Chatterjee, Managing
Director, CapitaLand Investment, Data
Centre Group India pinned how the data
center sector in India is witnessing tremendous
growth. India has all the requisites in place
to be a major data center hub. Our country
has a distinct cost advantage, high availability
of skilled labour and strong data protection
laws. All the major states in India have begun
to understand the importance of technology
and the critical need for a robust digital
backbone; they have started rolling out
State wise Data Center Policies to facilitate
the setting up of DC infrastructures in their
respective states. He appreciated that the
Central Government has also acknowledged
this fact, and in the current budget, it granted
the sector ‘infrastructure status’. With this,
the data centre industry will attract more
investments, and it has set the path for a
multifold growth trajectory.
Many businesses in India have moved
their applications to cloud ecosystems,
resulting in the advancements and fuelling
growth in India’s data center market. Further
explaining it, Rahul Arora, Managing
Director, India and South Asia, Trellix,
said, “The rising investments in the industry
further confirms the enormous business
potential that it offers. With all the factors

One Stop Data
Management. Nonstop
Innovation.
Automate and scale data protection
and workload migration for a flexible
cloud journey.

Your Commvault Advantage
A unified data services platform to solve business critical data
challenges by redefining how your organization protects,
manages and uses data - no matter where it resides.

Learn more at commvault.com

www.varindia.com September 2022

43

LEAD STORY

The data center parks will offer hyperscale data centers, cloud service
providers, R&D units and other allied
industries to function together with
one another.
Nikhil Rathi
Founder & CEO, Web
Werks Data Centers

Various businesses in India have
moved their applications to cloud
ecosystems which has resulted in the
advancements in India's data center
market, further fuelling growth.
Rahul Arora,
Managing Director, India
and South Asia, Trellix

The much-anticipated 5G rollout and
increased cloud and hybrid IT adoption
will attract significant investments in
the data center marketplace, thereby
fast-tracking Digital India.
Rohan Sheth
Head - Data Center & Colocation
Services, Yotta Infrastructure

combined, not only do data centers present a
tremendous growth opportunity but are also
poised to be the backbone of the Digital India
vision envisaged by the government.”

Infrastructure. He assured that while they
were conceptualising Yotta’s data centers,
they leveraged the Hiranandani Group’s
decades of proven experience in high-quality
construction, along with skilled resources
and teams of experts, to ensure that we build
top-tier hyperscale data centers that are
second to none. Their first data center, Yotta
NM1 is India’s only Tier IV data center with
Uptime Institute's Gold Tier Certification of
Operational Sustainability (TCOS), which is
testimony to our commitment to quality.
“With fragmented knowledge of the
sector, India is falling short of the skilled
labour required for a successful Data Center.
Additionally, a robust infrastructure is needed.
Critical elements of a Data Center are the
fiber network and electricity requirements.
In most cities, there is just one power supplier
and no backup power supply. Therefore, a
significant operating challenge for operators
is the unstable power supply and substantial
reliance on generators,” speculatively said
by Piyush Somani, Managing Director &
Chairman, ESDS Software Solution.
The lack of resources, such as water
to cool the facilities, presents another
difficulty for facility operators in supporting
operations, resulting in power usage readings
below the necessary level due to the high
ambient temperatures. Apart from these,
Land and location restrictions, lack of solid
and beneficial policies, and ultimately the
DC Infrastructure is investment intensive,
becoming a significant challenge in the Indian
scenario.
Hyperscale data centers in India require
robust power and a requirement of a reliable
network. In the past, all the DC providers

were building data centers of 10-20MW. The
utility to bring construction of a 1500MW
data center imposes a major challenge as it is a
very crucial installation including connecting
the grid to the utility which generally takes
time. Again, weather conditions such as
monsoons during which it gets difficult to
generate permissions and wait for the right
season
The telecom companies have constructed
three different fiber routes connecting all
major data centers in a city. Hoping to
overcome the above stated challenges Nikhil
Rathi, Founder & CEO, Web Werks Data
Centers said that the government is also
taking initiatives by releasing policies to help
companies get their power which is primary
renewable energy that is cost-effective and
provides sustainability too. The government
is looking forward to boost the data centers
setting up tasks in India by leveraging this
policy, by setting up data centre parks and by
rendering a continuous power supply which
will drive the data center infrastructure.
Whereas
Manoj
Paul,
Managing
Director, Equinix India was critical of the
fact that the data center providers face the
challenge of providing seamless and scalable
fiber connectivity between an enterprises’
infrastructure that exists between the two
data center buildings same as how the
customers connect all their IT infrastructure
within the same data center by using simple
cross connects. But providing dark fiber cross
connect service across campus over public
land is still not allowed in India leading
to high-cost Dense wavelength-division
multiplexing (DWDM) solutions being
deployed for this connectivity, increasing

DATA CENTER INFRASTRUCTURE
CHALLENGES

Talking about the challenges faced and
the measures adopted by industry leaders for
building a robust Data center infrastructure,
Vimal Kaw, Head of Product, Datacenter,
NTT GDC &CI proudly said that they are
already India’s most preferred DC brand,
and are now building a number of DCs in
the country. They are also aiming to double
our capacities in the next few years, and our
MIST submarine cable which will connect
India with Myanmar. The challenges are
mostly related to land acquisition and various
approval processes which are steadily being
simplified by various state governments as
well as the Government of India. With the
unrolling of the 5G network, there will be
much faster connectivity that would drive
the digital growth in the country.
“Building data centers from scratch is a
complex process that requires huge CapEx,
geographic know-how and land acquisition
capabilities, design and construction prowess,
availability of steady power, proximity to
fiber landing stations, various clearances
from the government and environmental
bodies, and stringent assessment processes
for relevant certifications. Challenges in
setting up a hyperscale data center are further
exacerbated if there is a mismatch of planning
and budgeting or initial construction
oversight,” said Rohan Sheth, Head - Data
Center & Colocation Services, Yotta
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With fragmented knowledge of the
sector, India is falling short of skilled
labour required for a successful
Data Center. Additionally, a robust
infrastructure is needed.
Piyush Somani
Managing Director & Chairman,
ESDS Software Solution

As long as we are able to manage
costs and match the technologies, we
will see incredible business growth in
terms of DCs in India.
Vimal Kaw
Head of Product, Datacenter,
NTT GDC & CI

There is a need for investment in
enhancing the fiber connectivity
between Cable Landing Stations and
data centers within the same city or
across cities.
Manoj Paul
Managing Director,
Equinix India

cost for the customers.
Similarly, Surajit Chatterjee, Managing
Director, CapitaLand Investment, Data
Centre Group India emphasised on the
immediate need for investment in enhancing
the fiber connectivity between Cable Landing
Stations and data centers, as well as between
various data centers within the same city or
across cities. Adding to his point, he quoted
“New fiber needs to be laid for providing
low latency and high-capacity connectivity
between data centers as the existing fiber
has been laid to serve a different purpose
mainly for mobile traffic while data center
requirement is different. The infrastructure
status could potentially benefit the DC
industry by lowering borrowing rates and
increasing foreign and private capital flow. It
can also further simplify the approval process
for DC projects, formulate clear guidelines,
and increase transparency in the Data Center
segment.”
However, he also suggested some other
factors that will help overcome the challenges
and drive the demand: i) Improved Network
Connectivity and availability of Landing
Stations offer a better global latency; ii) Good
Infrastructure Support / Power Availability
and the Governments push towards digitising
citizen services; iii) 5G Deployment will
increase the Edge data center investments
and will push the adoption of IoT-enabled
products in the Indian market; iv) Large
enterprises have been struggling to upgrade
their IT infrastructure to address increased
digital usage, therefore, they lean back on
Data Centre providers; v) Data Centers are
connected to DECIX, National Internet
Exchange (NIXI), and Extreme Internet

Exchange (Extreme IX), reducing the latency
PAN India.
Appreciating the central government’s
policies, Rahul Arora, Managing Director,
India and South Asia, Trellix said, “The
grant of ‘infrastructure status’ to the data
centre industry will give accelerate the digital
industries, such as fintech, healthtech, and
edtech, which create a significant amount of
data. Going by the evolving trends, it’d be no
surprise if India becomes the data center hub
for the world in a few years from now.
He further said, “Building data centers
from the base is a complicated process
that requires significant capital outlay as
well as robust power supply, a dependable
network, clearances from government and
environmental agencies, and a stringent
assessment process for relevant certifications.
The shortfall of skilled professionals can
further complicate the process of setting up
data centers.”

and data services, cloud consulting and
advisory services, and managed cloud security
services. NTT offers true real-time services
that help the clients unlock new possibilities
and uses by integrating Private 5G, IoT, and
on-demand automation. It is focusing on
implementing advanced security solutions
to protect clients’ technical infrastructure
and also to help them maintain high industry
standards for protecting sensitive and critical
data. The company is offering a globally
available Edge as a Service solution (EaaS) to
drive business process automation.”
Going beyond data center and cloud
services, Yotta is in a unique position to serve
customers’ digital transformation needs in
an end-to-end manner. Rohan Sheth, Head
- Data Center & Colocation Services, Yotta
Infrastructure was confident about leveraging
their economy of scale, to empower
hyperscalers, enterprises and governments
by offering world-class quality, scalability,
flexibility, and reliability at disruptive costs.
They do this with their extensive and growing
portfolio of Everything-as-a-Service (XaaS)
solutions that simplify technologies and
make them accessible to businesses of every
scale. They also provide complete solutions
to their customers and boost their digital
transformation journeys – thus serving as an
end-to-end digital transformation enabler.
With unmatched expertise panning the
data center and cloud domain, he further
said that they also help hyperscalers scale in
India without the hassles of building their
own infrastructure. Yotta enables them
with built-to-suit data center facilities that
are tailored to their needs and specifications,
complementing it with our managed data
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CORE COMPETENCIES

With over 2.1 million squarefeet of
operational space across 12 locations handling
more than 230 MW of operational load,
NTT Head of product Vimal Kaw said they
are going to more than double the space by
adding another 2.5 million square feet of DC
space that would manage 280 MW of load
within the next couple of years.
“NTT offers network consulting,
managed enterprise networks, Global IP
networks, and mobile and wireless networks.
NTT is the pioneering brand in the Indian
cloud market with more than 2500 clients
served through 5 SimpliCloud Grids. It offers
managed cloud services, managed application

Guide

The difference between built-in,
consumer, and professional
audio devices
Broadly speaking, there are three kinds of audio
device categories that employees use to collaborate
with colleagues in video meetings: built-in,
consumer, and professional audio devices.
Here’s the difference between them.

PROFESSIONAL
AUDIO DEVICES

CONSUMER
AUDIO DEVICES

BUILT-IN AUDIO
Built-in audio devices – the
speakers and microphones
physically built into your
desktop, laptop, or mobile
device – are intended to
serve our base audio needs.
In these, both the incoming
and outgoing audio quality is
oftentimes far lower than when
using a peripheral device.

Consumer headsets are
engineered to maximize your
music and media experience
in your daily activities. Their
primary focus is on delivering
a premium incoming audio
experience – that is, the sound
you hear when listening to
music or taking a call. As
such, they oftentimes have
high-quality Active Noise
Cancellation and the option
to adjust EQ settings to craft
your ideal sound profile.

Professional headsets are
purpose-built for hybrid
work. They typically boast
all the same features as
consumer devices as well
as enhanced call and
collaboration performance.
With premium noise
cancelling microphones,
they’re able to cancel noise
not only for you but also
for those you’re speaking
with, so you can be heard
clearly and be at your most
professional. They’re also
certified to optimize your
experience when using video
meeting platforms such as
Microsoft Teams and Zoom.
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center operations competencies.
Piyush Somani, Managing Director &
Chairman, ESDS Software Solution said that
they can offer services to their customers
during the start, implementation, and
post-delivery stages since they have a wide
variety of integrated and comprehensive
products. He emphasized on providing
specialised solutions based on the needs and
specifications of the customers’ businesses
at the beginning stage. In addition, they also
provide smooth cloud migration services to
customers throughout the implementation
phase.
They regularly seek customer feedback
to enhance the offerings proactively after
delivery. Also, a technical support team
available around the clock can also address
consumer questions. Their service approach
enables them to continuously serve its
customers by offering support for every stage
of their cloud adoption and migration.
Web Werks has put together the most
extensive range of colocation and cloud
hosting services designed to allow the
customers to adopt a Hybrid strategy. It
delivers Wholesale, Retail (shared) and
Hyper-scale colocation facilities through its
Tier III data center facilities in Mumbai, Delhi
NCR and Pune. It also offers highly reliable
and scalable solutions combining hosted
infrastructure, cloud on-ramp, network, and
security.
“The solution offered through ‘Web
Werks VMX (Virtual Machine for Nutanix)’
will bridge the gap between public and
hybrid cloud, focus on software add-ons,
build the marketplace, and ultimately create a
unique ecosystem and subscription model for
cloud consumption. The Web Werks VMX
cloud engineering platform will provide a
zero-code change and a reliable option for
storing data with no-egress charges. This will
benefit new-age companies and enterprises,
currently locked in with certain cloud
providers to simplify their IT operations,
business applications, and workloads.” said
Nikhil Rathi, Founder & CEO, Web Werks
Data Centers.
He further stated that their customers can
empower the business with a leading network
infrastructure backed by remote hands data
center support to solve strategic challenges
whenever required and drive growth. Also,
customers can utilize their expert technicians
without worrying about budgets or variable
costs for erratic on-call volumes.
For years, Equinix has been supporting
more than 10,000+ customers worldwide,
including the world's largest cloud service
providers, IT, network service providers and
enterprises across industries, with its global
infrastructure platform of more than 245 data
centers. Equinix’s interconnection and digital
services also help businesses build their digital
infrastructure more easily and seamlessly
interconnect their IT infrastructures across
the global platform.
Equinix has two highly interconnected
data centers in Mumbai. Manoj Paul,
Managing Director of Equinix India said
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has a significant presence in India, powering
its global solutions. With the expansion
of its infrastructure in India, Trellix’s new
data center helps customers meet their
data residency & compliance requirements
and provides access to a scalable cloudnative architecture. Rahul Arora, Managing
Director, India and South Asia, Trellix, said,
“Customers who are required to keep their
sensitive data within the country can now log
and store the telemetry utilized by Trellix’s
Endpoint Protection Platform (EPP),
Endpoint Detection and Response (EDR),
and threat analytics products in the new
data center. It also facilitates direct and faster
access to the Trellix platform and supports
the government’s Digital India initiative.
The goal is to improve online infrastructure
and increase citizen internet access, allowing
India to advance digitally.”

DATA CENTER INVESTMENT PLANS

The Government has granted
‘infrastructure status’ to the sector
that could potentially benefit the DC
industry by lowering borrowing rates
and increasing foreign and private
capital flow.
Surajit Chatterjee
Managing Director, CapitaLand
Investment, Data Centre Group India
that customers have access to a networkdense data center campus with more than
170 internet service providers (ISPs), five
operational internet exchanges and leading
cloud service providers in India, including
AWS Direct Connect, Google Cloud
Dedicated Interconnect and Oracle Cloud
Infrastructure FastConnect.
CapitaLand has entered India at the
right time from a Data Center business
perspective. Over the next few years, there
will be substantial investment from the
group to fulfil its vision: “To be a leading
Data Centre Organization in India that
empowers customers through high-quality
products and services.” Surajit Chatterjee,
Managing Director, CapitaLand Investment,
Data Centre Group India said that their
Data Center Solutions will be built on four
fundamental pillars, i.e., “SAFE - Security,
Automation, Flexibility, and Efficiency.”
He also added that CapitaLand India’s
greenfield state-of-the-art data centres will
be in prime locations (Availability Zones)
across the states, with superior build quality
with the right certifications and world-class
customer experience for clients. They have
Global Expertise in Data Centre Operational
Capabilities and a very long-term investment
vision for growth, with sustainability.
Last but not least, it provides World-class
Customer experience to the clients that will
be their key differentiator.
With one of its most extensive research
and development centres in Bangalore, Trellix

It is clear that data centers are paving
the way in boosting the digital economy of
the country. The country’s cost advantage,
availability of skilled labour, low climate risk
and strong data protection laws are making
India a well-positioned country to be a major
data centre hub. The adoption of cloud and
digital transformation of Indian organisations
along with the growing demand for data
and high bandwidth capacity have further
accelerated the need to focus on the country’s
digital demand. Furthermore, many industry
leaders also shared their vision on various
future plans that they are looking to
implement in their organisations.
Vimal Kaw, Head of Product, Datacenter,
NTT GDC & CI was confident about the
seven new DCs that are being built, which
will add over 2.5 million sq. ft of DC space
and a 280 MW load addition to its portfolio
in the next couple of years.
They are planning to deploy a new
technology based on the Liquid Immersion
Cooling (LIC) wherein individual rack loads
will be in excess of 20kWH, allowing for
great efficiencies. It is also planning to launch
a battery storage pilot program to increase
the usage of renewable energy in their
operations.
“We have a robust pipeline of investments
in terms of both infrastructure and digital
transformation solutions. Our NM1 data
center in Navi Mumbai has been live since
2020, whereas the first data center building at
our Greater Noida Data Center Park, Yotta
D1, is live since August 2022. For instance,
we have already completed the core-and-shell
of NM2 data center, the second data center
building at our Navi Mumbai Data Center
Park, said Rohan Sheth, Head - Data Center &
Colocation Services of Yotta Infrastructure.
The company will also be building a vast
network of Edge data centers across various
regions to ensure last-mile service delivery.
Their current plan is to invest approximately
Rs 900 crore over 3-4 years to set up 100 Edge
data centers, starting with 8-10 cities. These
edge data centers are based on two models;
firstly, they will set up data centers in existing
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buildings; whereas, in the second model, they
will look at greenfield projects. Their overall
plan for the Indian market is to build four
data center parks over the next five years at
an investment that could well surpass Rs.
30,000 crores and become a key partner in
bridging the digital divide and making India a
$1 trillion Digital Economy.
Meanwhile Managing Director &
Chairman of ESDS Software Solution Piyush
Somani said that they have launched multiple
SaaS products like Famrut for the Agriculture
sector, IPAS as an advanced Indianized
ERP system, WebVPN, VTMScan, and a
few more. He added that they are not just
restricting themselves to Cloud Infrastructure
as a service in Cloud. He also said that they
have launched SaaS offerings that are very
relevant to the Indian environment by taking
full benefit of the strong R&D team that they
have within ESDS.
As their future agenda, Web Werks has
partnered with Iron Mountain Data Centers
which has a presence globally including the
United States, Europe, Singapore. The focus
will be placed on further developing its
three existing markets in India immediately
along with an expansion into Bengaluru,
Hyderabad, and Chennai. In March 2021,
the company announced an investment of
400 crores to set up its second standalone
purpose-built greenfield data center with
12.5MW capacity in Navi Mumbai. Along
the same lines, Web Werks also signed an
MoU with both the Karnataka and Tamil
Nadu governments worth Rs 750 Cr and Rs
700 Cr respectively to set up data centers in
those states.
Nikhil Rathi, Founder & CEO, Web
Werks Data Centers expressed his happiness
while stating that Web Werks announced
the acquisition of its first data center in the
prime location of Whitefield, Bengaluru in
the month of February 2022. In March 2022,
Web Werks announced the acquisition of a
standalone building that will convert to its
first data center in the commercial business
district of Hyderabad. He added that both
the data centers in Bengaluru and Hyderabad
will offer a significant power capacity of
up to 20MWA and 10MWA and IT load of
10MW and 6MW respectively.
He further stated, “Recently, Web Werks,
along with its joint venture partner Iron
Mountain Data Centers, announced plans to
invest Rs.197 crores in a new hyper-scale data
center in Noida. Web Werks will be part of
the approved data center parks approved by
the government with additional investments
to launch edge facilities in key cities in Uttar
Pradesh also the new Noida data center
will begin in 2022 with 20MW gross power
capacity.”
Equinix expanded in India with an
acquisition of the India operations of GPX
Global Systems, Inc. (Global India. “Since
then, we have announced a new International
Business ExchangeTM data center in Mumbai
and committed an estimated investment of
over Rs.1000 crores (US$125.15 million) in
phases over the next 10 years for building
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a world class data center in Chennai,” said
Manoj Paul, Managing Director of Equinix
India. In addition to expansion, they are
continuously innovating and bringing
interconnection and digital services to
help their customers easily build a futureproof digital infrastructure with resiliency,
scalability and security.
Similarly, CapitaLand will be expanding
its Data Centre footprint in India, with
plans to set up projects in major metros like
Mumbai, Hyderabad, Chennai, Bangalore
and Noida. Surajit Chatterjee, Managing
Director, CapitaLand Investment of Data
Centre Group India emphasized on building
a team of in-house Data Centre domain
experts to manage Sales, Marketing, Design
& Development, Operations and Business
development and are excited to be a part of
this momentous journey towards Digitizing
India. Also, they would be collaborating
and leveraging the strength and reach of
the Channel Partner Ecosystem in India to
ensure that they service the Large Enterprises
in their DC Transformation journey in the
most seamless manner.
Data center growth in India: In India,
the demand for hyper-scale data centers
has shot up in the last two years as more
businesses are moving their IT infrastructure
to the Cloud, primarily driven by increasing
demand for app-based services and OTT
platforms. Enterprises are transforming IT
delivery and bringing applications and data
processing closer to the users—in a colocation
facility at the edge data center.
Today, we are witnessing more
investments into hyperscale Tier IV data
centers and data center operators are now
building parks instead of isolated buildings.
Majority of Hyperscalers are already
outsourcing their colocation requirements in
India for rapid expansion. International cloud
providers are also setting up their captive data
centers by availing incentives and benefits by
government policies.
With this the demand for colocation data
centers has been on the rise ever since the
question of data nativity became inevitable,
even as the need for data driven intelligence
and ability to use the power of cloud
native AI/ML services is leading to hybrid
architectures.
IT infrastructure providers:
Arista Networks
Aruba
Cisco Systems
Hewlett Packard Enterprise
Juniper Networks
NEC Corporation
PureStorage
Atos
Broadcom
Dell Technologies
IBM
Lenovo
NetApp
Security & data center: The perspective
of security architecture is changing

dramatically with the mobile first and cloud
first world, where the security architecture
must seamlessly cover the distributed
Data Center scenario. The other trend
of dissolution of security perimeter with
Cloud becoming the Data Center coupled
with various SaaS services has resulted
in a perspective of Zero Trust Network
Access (ZTNA) and Cloud Access Security
Brokerage (CASB). These very measures have
been of great help to seamlessly enable Workfrom-Home access without any disruption
and with all the confidence.
Achieving 100% uptime for the data
center is easy, but maintaining it continuously
is only possible with a sustainable model
that includes strong process management
and
automation
supporting
process
strengthening.
New entrants:
Equinix (GPX Global Systems)
EverYondr
Princeton Digital Group (PDG)
We can’t deny the fact that connectivity
is an essential precondition and data centers
are the warehouses of the digital economy,
providing a home not only for the data itself,
but also for the platforms and applications
that have become so ubiquitous in the modern
world. More and more Indian organisations
are looking to transform into digital-first
businesses, with a natural progression
towards increased cloud-led innovation
across the board. As a result, 40% of new
enterprise applications in India are likely to
be cloud-native by 2022.
The market for IT infrastructure is
increasing due to the rising investments in
data centers and hyperscale data centers.
Cloud, big data, and IoT contribute to data
centers and IT infrastructure demand.
The future of data centres is AIOps
and SecOps, to ensure our data centers
are human-free. As 5G is rolled-out our
terrestrial networks will require big upgrades
or they will choke. The immediate future
is applications moving nearer to the data/
consumer and the Edge is the big enabler.
Going forward, there will be the
introduction of Fog computing, which is a
decentralized computing infrastructure in
which data, compute, storage and applications
are located somewhere between the data
source and the cloud. Like edge computing,
fog computing brings the advantages and
power of the cloud closer to where data is
created and acted upon.
Finally, Indian data center services
footprint which stands at an estimated
five million square feet is likely to cross 30
million square feet in the next decade. Today,
hyperscale data center space in the country
occupies just about 10% of the overall thirdparty data center (DC) market.
The industry revenues are expected to
increase at a compounded annual growth
rate (CAGR) of around 18-19% during
FY2022-FY2024 after witnessing 24% CAGR
growth during FY2018-FY2021, supported
by increase in rack capacity utilisation and
ramp-up of new data centers.
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CHANNEL LEADERSHIP
SURVEY 2022

2022

TIME TO LEVERAGE
DIGITAL TRANSFORMATION
TO SPARK INNOVATION
Technological innovation brings benefits. It increases productivity and brings to citizens new and better goods and services that improve
their overall standard of living. Every organization in every industry will need to infuse technology into every business process and function
so that they can do more with less.
A recent study by Harvard Business School documented that “leading digital companies generate better gross margins, better earnings and
better net income than organizations that have not adopted a digital-first business growth strategy”.
Digital transformation is all about becoming a digital enterprise. The Annual Channel Leadership Survey (CLS) 2022 is an integrated
report we bring every year in the Anniversary Special Issue (in the month of September). This is the 15th year we are bringing the CLS. The
survey is focused on the emerging technologies and contemporary product evolution (hardware/software/services) by technology vendors
for addressing the needs and challenges of today’s customers. The VARs/Partners in the country have shared their feedback in choosing their
right OEM.
After the release in the VARINDIA September 2022 issue (CLS 2022 report will make us understand who is ruling the roost), there will
be a survey to find out the real leader in the Industry in terms of overall sales performance, Service support, Product availability, Channel
initiatives and Sharing on-time incentives.

40 different segments (Hardware/Software) are going to be covered
ANTI-VIRUS

ENTERPRISE MOBILITY

OPEN SOURCE

SOFTWARE DEFINED SECURITY

APPLICATION DELIVERY
NETWORK

ERP

PC MARKET

SOLID STATE DRIVE (SSD)

CLOUD COMPUTING

ETHERNET SWITCHES

POINT OF SALE (POS)

STORAGE

CLOUD SECURITY

FIREWALL /ADVANCED
THREAT PROTECTION

PROJECTOR  

STRUCTURED CABLING  

CYBER SECURITY

GRAPHIC CARD

ROBOTIC PROCESS
AUTOMATION (RPA)

UC /UCC & VIDEO CONFERENCING

DATA BACK-UP / RECOVERY

HARD DISK DRIVE (HDD)

ROUTER

UPS (ON-LINE/OFFLINE)

DATACENTER

HYPER-CONVERGED
INFRASTRUCTURE (HCI)

SD-WAN  

UTM / NGFW

DIGITAL WORKPLACE
SOLUTIONS

INKJET/INK TANK PRINTER

SERVER (X86/NON X86)  

VIRTUALIZATION

EDGE COMPUTING

IOT /OT SECURITY

SMARTPHONE

Wi-Fi

ELECTRONIC SECURITY

LASERJET PRINTER

SOFTWARE DEFINED
NETWORKING (SDN)

WORKSTATION

The 23rd Anniversary issue is also going to discuss how 200 Channel Partners are considered as the role model on their anticipation about
tomorrow. This survey is based on the survey of Indian Partners (Physical and Online). Besides we have also considered various reports of
Gartner, IDC, Marketandmarkets, Future Market Insights, Mordor Intelligence and others.
The winners will be felicitated at the Star Nite Awards - 2022, which is slated to take place on 11th November, 2022 at Hotel Roseat House,
Aerocity, New Delhi.
During the survey, we find certain critical issues like, several channel partners raise issues about lack of information like technical, stock,
dispatch information, and many basic and transactional information. To address these issues, many companies have taken initiatives to create
partner portals. The portal will have all basic technical information, marketing information etc. Seamless integration of company portals can
help to place orders directly and partners can see the stock levels, available credit limits, dispatch date, confirmed delivery date etc.
Secondly, many times the channel hesitates to share customer data or more details as they don’t trust the sales person or organization due
to fear of losing business to other channels. But by creating and proving transparent channel policy this barrier can be eliminated.
To address certain issues, a few corporates have created platinum, silver, premium clubs to offer special privilege memberships based on
business performance. Certain companies form a channel advisory board consisting of channel owners, company channel head, and company
business head. They discuss market challenges, channel conflict, change in policy etc.
Based on channel feedback, OEMs continue to make improvements to processes to increase simplicity, besides showing deep commitment
to growing revenue through the channel. Let’s have a look at how the OEMs view the channel fraternity and their support in able to penetrate
into the market –
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Fortinet strongly committed to helping
partners expand their offerings
VISHAK RAMAN
Vice President of Sales, India, SAARC and Southeast Asia – Fortinet
“Fortinet recently conducted its Partner Synergy events at Mumbai, Delhi, Bangalore,
Chennai and Chandigarh to ensure partners are up to date on the latest Fortinet technology
and solutions and are growing their cybersecurity expertise. Fortinet also unveiled support
and expertise development for partners to achieve their business goals by growing their
efficiency and profitability. Fortinet also conducts tailored, hands-on technical training across
cities designed to further grow the skills of partners. Besides, Fortinet outreach programs across
India supports partners’ goals for growing their business with efficiency and profitability, allowing
them to differentiate offerings with a portfolio that aligns directly with the threats presented across the
kill chain.
Fortinet is strongly committed to helping partners expand their offerings and address the growing market for advanced services. The
Fortinet Engage Partner Program, launched in 2020, was explicitly designed to help organizations develop the expertise they need regardless
of where they are in their growth journey. Fortinet also announced important updates to evolve the Engage Partner Program in May 2022 to
create even more growth opportunities for our partners of all types. Fortinet is now offering two cloud productivity kits for Engage partners:
a Cloud Starter Kit and a Cloud Enterprise Kit. Organizations can acquire and implement the technology they need to create an online
environment to demonstrate how together with Fortinet they can secure data, applications, and users in the cloud.”

Lenovo’s channel-first approach ensures a strong
partnership with the channel
AMIT LUTHRA,
MD - India, Lenovo ISG
“Lenovo’s more than 90% of business is channel-driven, with an ever-growing strong
channel ecosystem. Lenovo 360 brings the One Lenovo strengths - enables the channel
partners to leverage a first-of-its-kind unified global channel framework that aligns partners’
needs to easily expand to provide Lenovo’s edge (pocket) to the cloud offerings and expand
their sales footprint. Additionally, Lenovo Partner Hub, our global partner portal provides
a unified, personalized, and consistent experience to our partners.
Our channel-first business approach ensures a strong partnership with the channel ecosystem.
With our unique channel-first business mantra, Lenovo ISG ensures we have the right skills and
competencies to deliver a customer project. Engaging with multiple channel partners means you are able to scale with your customers, their
projects, needs, and budgets and not force a distribution to try and upsell in favor of one exclusive partner.
Lenovo ISG has been closely working with large enterprises, SMBs, and public sectors to address their rapidly growing infrastructure
requirement and provide a better customer experience. One example is CSIR IGIB - India’s leading genome sequencing research institute
that aims to accelerate cancer research through genetic analysis. The organization leverages Lenovo’s GOAST architecture to advance cancer
research by digging deeper into the genetic roots of the disease.”

ESDS as a company prides itself on being channel-friendly
PIYUSH SOMANI,
Managing Director & Chairman ESDS Software Solution
“We at ESDS market our platform and products through our direct sales force, channels
partners, and a number of free traffic sources, making channel eco-system an important
element of our business process. In order to successfully implement our ideas, ESDS
quickly adapts to changing client demands and preferences. ESDS prides itself on being
channel-friendly. In addition to our direct sales approach, we have established a number
of strategic alliances to reach clients through alternatives for indirect sales, one of which is
ESDS' trusted channel partnership. We also have a strong channel programme in place, and we
make sure that our channel partners receive the right materials and technical support. In addition,
our joint initiatives and product training give our channel partners the tools they need to make more
acquisitions.
ESDS is as an organization values innovation. We are one of the few Data Centers and Cloud Service Providers in India with an in-house
R&D group. When the nation first understood virtualization in 2011, our company was the first to offer a true Make in India cloud services.
Our R&D team has created a number of products throughout the years that complement our Data Center and Cloud operations. As part of
our commitment to innovation, we are concentrating on developing more specialised, reasonably priced technological goods and solutions as
part of "Atmanirbhar Bharat."
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Hikvision India continues its double digit
growth with help of partners
ASHISH P. DHAKAN
MD & CEO - Prama Hikvision India
“Hikvision India is experiencing good growth phase in the Indian market due to
increasing demand for security solutions across the verticals. Our market performance
figures reflect the success and dynamism of our Pan India sales team. We are experiencing
a good lead in the market while maintaining the double digit growth. In the Indian Security
Market, channel partners, end-users, system integrators and consultants are reaffirming their
trust in our products and solutions and that is a very reassuring experience.
Innovative Partner Engagement Module
We are engaging our partners extensively through innovative partner engagement modules. Our
ecosystem partners are the key drivers of growth. Partner engagement is in large part about creating a trusted and loyal relationship between
our company and partners. We consider partnering engagement essential for creating partner loyalty. Our B2B engagement strategy revolves
around the core value of building relationships with partners and end-users. It mainly includes the partners and end-users to participate in the
evolution of a brand, as opposed to merely being the recipients. Hikvision involves partners in the co-creation of marketing collateral and this
helps us show that we care about our partners at every step of the way. The key success factors also known as competitive emphasis or posture
state the important elements required to compete in target markets. The core of key success factors continues to be the Customer Centricity
among various other important aspects and special initiatives.”

Autodesk continues to help enable its partners
to become industry experts
ALOK SHARMA
Director – Channels, India & SAARC, Autodesk
“At Autodesk, we continue to work towards strengthening our partner eco-system
(including both VADs & VARs) and ensure that our partners are also adapting and have
the readiness to support new innovations emerging in the market. A few key initiatives that
Autodesk is embarking on include Specialization Programs – where we continue to help
enable our partners to become industry experts, ensuring that they become their customers’
best advisors in their respective sectors and Global Exposure – where we provide partners with
access to industry experts around the globe.
The Make in India initiative entails the use of advanced technology. Using advanced technologies
such as Autodesk software will allow companies in India to digitize at a faster rate. For instance, the EV market had a slower traction due to
lack of quality product and experience. However, with technological advancements and consequent cost optimization, the EV market is sure
to increase confidence among the consumers. Ather Energy has pioneered this shift with its superior product and overall customer experience.
Ather Energy leverages Autodesk ALIAS Surface and VRED for faster digital modelling and virtual prototyping for its smart electric scooter
to pioneer the EV uptake in India. Another Make in India Initiative by our customer, Next Big Innovation Labs is now taking 3D printing
materials to the next level, using the technology for bioprinting human skin.”

Kaspersky creates a business model based on
100% partner focus and profitability
DIPESH KAURA,
General Manager (South Asia) - Kaspersky
“The Kaspersky United Partner Program provides channel partners with all the
resources, benefits, and help they need to outgrow the competition. Kaspersky supports
its resellers and partners with the help of Force 1.0, an application that will make it simple
and convenient for partners to manage Kaspersky consumer solutions and receive rewards.
Kaspersky channel partner program offers more rewards, training, additional initiatives and
new customized regional support to channel partners. Kaspersky invests more in its partners by
providing them with additional tools and resources to succeed. The company aims to drive partners
to a higher level of success with benefits such as increased one-on-one support, more technical education
throughout the year, and generous rewards to encourage its business partners. Key partners can propose their marketing recommendations
through the Partner Portal.
Kaspersky is a firm believer in the potential of India's growth story, and we will continue to support make-in-India initiatives. It is
working with several large industrial brands and would look forward to expanding its presence as more businesses continue to adopt newer
technologies. The collaboration between Kaspersky and the Indian Computer Emergency Response Team (CERT-In), Ministry of Electronics
and Information Technology (MeitY), Government of India facilitates cooperation in areas such as the fulfilment of the cyber security policies,
strengthening the protection of India's cyberspace and other relevant initiatives.”
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Policies and initiatives help UiPath establish
strong relationships with its partners
MARCUS LOW,
Vice President, Partners & Strategic Accounts, Asia Pacific & Japan - UiPath
“As a partner-driven company, UiPath continues to make investments in its partner
ecosystem. UiPath's partner ecosystem consists of two main partner categories: business
and technology. Policies and initiatives created to help partners on the business front
focus on catering to customers with services and solutions which enable them to develop
automation operating plans for starting, scaling, and importantly, implementing automation
in their business processes. Policies and initiatives created to help partners in the technology
domain principally focus on providing complementary technologies that integrate with the vendor’s
technology to make the adoption of automation seamless.
Early this year, we launched an enhanced Technology Partner Program, which now includes a range of new technical, sales, and marketing
offerings for partners to develop, test, and market their applications and foster complementary offerings. Our partner program provides
partners access to training, best practices, and use cases. For example, UiPath partners have always-on access to the UiPath Partner Academy
and UiPath Partner Portal. The UiPath Services Network (USN) was launched for partners that prove they are as effective as the UiPath
Professional Services team.
At the core of these policies and our partner initiatives, we singularly aim toward building trust with our partners.”

Palo Alto Networks partners are positioned to address
today’s evolving cybersecurity frameworks
KRITHIWAS NEELAKANTAN,
Channel & Alliances Leader - Palo Alto Networks
“The digital-led shift to hybrid work has put channel partners, and by extension partner
programs, in focus. As the business landscape continues to evolve, in-depth intel and
expertise provided by the partners from the ground helps us drive value for our customers.
Through our NextWave 3.0 partner programme, we provide effective support to our partners
through incentives and specialisation benefits. This keeps partners well-positioned to leverage
our investments in building pipelines, acquiring new customers, and delivering the portfolio.
Building strategic partnerships along the channel is integral to our GTM strategy and is important
to us on a global level. So, with Nextwave 3.0, we prioritise delivering customised experiences that benefit
both customers and partners. Our “differentiation with specialisation” approach is a key feature here - partners can construct their security
expertise through three specialisations i.e., Prisma SASE (Prisma Access and Prisma SD-WAN), Prisma Cloud, and Cortex XDR/XSOAR.
From a strategic viewpoint, we have invested in India. We have recently opened a new office in Bangalore that will allow us to support our
growing business and expand our footprint in the JAPAC region. It houses employees from General and Administrative, Go-to-Market, and
R&D. This is our commitment to India as a market and the new state-of-the-art facility provides a great working space for our employees.”

The goal of Poly is to cater to the hybrid workforce
ANKUR GOEL,
MD, Poly India & SAARC
“The way we work and the ‘office’ as we know has changed drastically over the last two
years. Work is no longer a place we go to but what we do, regardless of location. As a result,
many companies in India have shifted to a hybrid work model; hybrid work will be the
norm going forward.
At Poly, our goal is to cater to the hybrid workforce. To provide the best collaboration
solution (be it audio, video, or speakerphone, etc.) to our customers so that they can be
productive no matter where they are.
We have recently launched a virtual demonstration studio in Gurgaon so that customers and
partners can experience the wide range of solutions we have for the hybrid workforce. The virtual
demonstration studio will allow customers a first-hand experience of Poly's pro-grade audio and video
technology that aligns with today's prevalent hybrid work style personas. Poly has established a similar studio in Texas, United States. There
are a lot of opportunities for partners to leverage this shift toward the new world of work. By partnering with Poly, partners can outfit their
customers, be it in the SMB or enterprise space, or anywhere in between, with the best collaboration solutions in the market.”
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Check Point stands committed to providing
uncompromised security to SMBs
MANISH ALSHI
Head of Channels and Growth Technologies - India &
SAARC, Check Point Software Technologies
“Check Point is a 100% channel-driven company. In India, we want to be one of the
most relevant and preferred cybersecurity solutions providers. We have more than two
dozen tools to assist our channel partners, some of which are aimed at partners to use
with their customers such as assessments and security check-ups, while other tools such as
dashboards and quarterly business reviews are intended for the solution providers themselves. To
ensure consistent growth of our partners, Check Point has announced four major initiatives in its
global Check Point Partner Growth Program which include - extra discounts for deal registration and
new technology sales, a new professional services certification program, pre-packaged lead generation campaigns, and the Enhanced ‘White
Space’ program.
As the cyber landscape gets increasingly vulnerable for small and medium-sized businesses (SMBs), Check Point has designed a unique,
comprehensive security solution suite that delivers effective, simple and affordable security.
Check Point is also committed to support the “Make in India” initiative whole-heartedly by steadily expanding our technical assistance
center in India over the past few months. We also have a select number of solution segments with product development support being
provided out of India. In addition, we have also initiated conversations with several India based entities, to explore the “Make in India”
possibility further.”

Barracuda’s continued growth in India is driven
by innovative security solutions
PARAG KHURANA
Country Manager - Barracuda Networks India
“As cyberattacks become more sophisticated than ever, Barracuda envisions a safer
world and help our channel partners to protect their customers with cloud-first, enterprisegraded security solutions that are easy to buy, deploy and use. As a channel-dedicated
company, we have built programs to enhance our channel ecosystem and to enable our
partners to go to market with the best in the industry.
Enablement is the key and we have added Barracuda Academy to our partner enablement
program, a series of monthly workshops designed to provide Barracuda partners with tools, training,
and resources to successfully sell Barracuda solutions. We also provide marketing and sales support,
such as monthly webinars, co-op funding, and ready-made programs that generate qualified leads for our channel partners. We also organise
annual events like the recent Barracuda Secured.22 Conference, our worldwide customer conference, with several product announcements.
We deliver innovative products that protect our customers against persistent and evolving threats like ransomware, and help them solve
complex digital business transformation. As organisations in India are dealing with the upsurge of attacks and trying to comply with data
privacy requirements, Barracuda added a new regional data centre in India to meet growing demand for data protection services in the country
and better serve local customers.”

Aligning with India's digital journey, Vertiv’s solutions
try to meet the market requirements
SANJAY ZADOO
General Manager, Channel Sales - Sales, Vertiv India
“Vertiv’s partner program provides 360-degree support to channel partners, allowing
easy access to sales & marketing tools, product documentation, marketing development
funds, and content syndication, among others. Our dedicated Partner Portal gives easy
access to the latest online and face-to-face training courses and partner-only events. Moreover,
we aim to empower our partner network through our e-Commerce portal and our esteemed
national distributor - Ingram Micro. We have even revamped our company website with a partner
locator for all onboarded channel partners to allow regional touch points.
Our channel partners are the last mile in our sales channel as they are directly in touch with our
customers and, in turn, help our organization drive overall business growth. Our model runs in four phases; Engage, Evolve, Empower, and
Evaluate. In the first engagement phase, we establish an open, two-way interaction with our partners to fully grasp their business requirements
and provide them with requisite learning tools. At the evolve phase, we give the partners robust training to strengthen their industry knowledge
and understanding of Vertiv’s offerings. To empower, we motivate our partners to make inroads into untapped markets and build a broader
customer base. Lastly, we evaluate our partners’ engagement with our customers and their current potential and understand how we can
increase their revenues. Our continuous endeavour ensures that our channel ecosystem flourishes to create value for all stakeholders involved.”
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Crayon helps its partners grow business, be
profitable and ensure customer success
VENKATARAMAN D
Executive Director – Sales & Strategy, Crayon
“Since the markets have opened up, we at Crayon have actively taken initiatives to
strengthen our channel ecosystem. We recently concluded our Crayon Connect Partner
summit in Bengaluru, Delhi, where we celebrated our partners winning awards in
different categories, after a gap of more than 2.5 years. Sustainability is a key strategy in
Crayon’s vision statement, as we want to drive technology for the greater good. Our global
commitment to ESG has made us the fastest-rising company on the ESG100 list from Position
Green, where we were rated as B+.
Knowledge sharing is one of the elementary services that Crayon has been providing to its
customers and partners. Webinars are one of our regular and consistent activities, where we try to give
holistic information on the various topics and subtopics of cloud solutions and technologies. Our Software and Cloud Advisory experts share
their best practices for optimising end-to-end IT infrastructure.
Crayon has always taken pride in its channel policies. We are experienced in servicing channel partners’ needs around software licensing,
cloud cost management, and augmenting revenue streams for businesses like services providers, system integrators, and independent software
vendors. We have customised GTM strategies for all our partners. Our global partner community gets instant access to all our software
and cloud experts, dedicated account manager, best-in-class technical support, a top-ranking software and cloud procurement platform, and
guidance to maximize vendor incentive programs.”

Pure Storage believes in long lasting and sincere partnerships
JITHESH CHEMBIL
Head of Channels, India - Pure Storage
“Pure Storage has been, and continues to be, a 100% channels-centric company. One of
the most important things we did in the past year was to consolidate the Global Partner
Organization - including MSPs, GSIs, distribution and resellers - into a single organization
to reach all routes to market and leverage partner capabilities more effectively. This
consolidation is the foundation of our enhanced Partner program. I believe that as a
unified team with our partners, we are positioned to drive increased portfolio adoption and
opportunity.
Although our solutions are targeted at larger enterprises and service providers, our partnership
with managed service providers (MSPs) means we are also able to reach smaller companies. MSPs like
UBX Cloud, ZeaCloud and ECS Biztech are delivering IT services over the cloud to the fast growing
Micro, Small and Medium Enterprise (MSME) market over a Pure Storage platform, notably in tier 2 and tier 3 cities. We recently announced
the Pure WaveMakers program to reward Pure’s partners who are leaders in solutions selling, training and sales. Our enhanced Partner Portal
is always up to date with the latest sales and technical resources, training, personalized marketing campaigns, a digital asset library, social
selling content and more, all at the partners’ fingertips. We also evolved our training resources to meet the partner’s needs and enable them to
grow their knowledge with the portfolio.”

Forescout looks at its channel partners as invaluable,
trusted advisors to their customers
SUBBU IYER,
Regional Director, India & SAARC - Forescout Technologies
“Forescout has always believed in the power of partnerships, and we drive 100% of our
business in India through an ecosystem of highly skilled and focussed partners. We also
have a team of experienced sales and solution specialists giving customers increased access
to Forescout ecosystem. Our local sales presence helps develop, re-energise, and enable our
channel ecosystem to drive our customer success goals.
Our channel partners are invaluable, trusted advisors to their customers when it comes to
defending their networks. As all our business is run through the channel, it is our priority to ensure
we enable their success by delivering new levels of automation across our platform, providing more
data-driven insights, and offering access to a bigger technical community to tackle challenges and help them become a best-in-class partner.
We offer very competitive levels of margin and we have recently expanded our channel program to MSP’s and SI’s globally to simplify and
provide increased options for partners to offer our products and services.
Forescout is committed to scaling our business in India with investments in resources, support, R&D, partners and most importantly
customer success. Our journey in India started about 5 years back and we have recently setup a world class facility in Pune to host our R&D
and technical support teams. We have also doubled our sales presence this year with coverage across major cities in the country.”
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Micro Focus helps partners in meeting the business
demands of customers through various initiatives
JIJU JOSEPH Country Manager-HP Software & Solutions - Micro Focus
“Micro Focus is uniquely positioned to support customers in making the most of
their current software investments and advancing innovation quicker and risk-free on
their journey to digital transformation because of our broad product portfolio, 7,500+
approved partners, and thousands of customers. The five primary IT strategies of Accelerate
Application Delivery, Modernize Core Systems, Simplify IT Transformation, Strengthen
Cyber Resilience, and Analyze Data in Time to Act are our core operational areas.
As a channel-focused business, we offer various upskilling and cross-selling programs, portfolio
adjustments, training, certifications, incentives, and demand generation support as a part of our Partner
Boost program. We continue with our efforts to introduce more initiatives that help our partners in meeting the business demands of
customers across sectors and environments. We also support eligible partners to fund their marketing and sales activities that create awareness
and drive demand for Micro Focus solutions thereby helping to generate leads and grow the business.
Over the years, to push forward the government’s Digital India initiative, we have been collaborating with the Government of India in
enabling internet services to Indian citizens, connecting households through citizen services. We work with multiple state governments on
smart city building projects with the help of our partners and infrastructure organizations to deliver IT management solutions required for
the smooth functioning of smart cities and strengthening cyber resilience.”

Securonix leverages a “Partner First” mentality and methodology
HARSHIL DOSHI,
Director Sales (India & SAARC) - Securonix
“The Securonix partner community is an exclusive group that plays a critical role in
how Securonix goes to market. Securonix partners with Solution Providers, Managed
Security Service Providers (MSSPs), Global System Integrators (GSIs), and Value Added
Distributors, with a passion for solving complex security challenges and keeping their
customers’ critical data infrastructure safe.
Securonix leverages a “Partner First” mentality and methodology. Whether we win or
lose, we work together with our partners. The Securonix Partner Program empowers our
partner ecosystem to build services practices with flexible options and customized resources. The
Securonix Fusion Partner program provides a foundation for Securonix and its technology alliance
partners to build long-term relationships. The program has a tiered structure with distinct partnership
categories and corresponding levels of commitment, which include a wider array of benefits and more exposure through Securonix channels.
Securonix’s MSSP program qualifies candidates using a flexible set of guidelines that are not set in stone. Once qualified, the candidate is
exempt from the first year of training fees and never pays a program fee. Our ultimate goal is to keep our partners happy and satisfied. We have
identified the key challenges faced by MSSPs and have tried to address them in our initiatives. We work with 22 channel partners, including
MSSPs, SIs, distributors, and others to expand our customer base.”

IceWarp considers its partners as its valued customers
ANITA KUKREJA,
Head - Marketing and Channel Sales, IceWarp India
“IceWarp has initiated building a robust ecosystem enabled with technology, skills
and leaders to evolve the channel organizational structure and develop the partnership
quickly. The modernization of our processes, programs, and the underlying technology
has also strengthened the channel ecosystem. Our team has also introduced fundamentally
different approaches for channel strategy, communication, community, recruitment,
onboarding, education, training, certifications, competencies, incentives, motivation, loyalty,
co-marketing, co-selling, tech enablement, collaboration, and overall engagement.
As an OEM, we ensure engagement with partners is regular, processes are seamless, and
their experience is personalized. We make information accessible to them, be transparent, provide
marketing support, and listen to their feedback. Regular training and certifications are undertaken for
the partner’s Inside Sales and Sales teams to assist them with sales and technical knowledge. Our lucrative incentive programs help to motivate
our partners to engage and help them grow their own business. IceWarp’s channel ecosystem creates a very real possibility of an attractive
partner growth trajectory where we stay true to our commitments.
Through our three local datacenters in India, Netmagic, CtrlS, and Yotta, we ensure to keep the data secured and within the country.
Additionally, IceWarp as a solution enables and empowers thousands of promising enterprises of all sizes in India to digitally transform and
grow their unique businesses and contribute toward the development of the Indian economy.”
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INCREASING DEMAND FOR SMARTPHONES IS DRIVING THE ANTIVIRUS MARKET
ANTI-VIRUS
A surge in the number of mobile devices, rise in malware attacks on mobile devices, and
the high rise in the number of Internet population is contributing to the growth of the antivirus market. The evolution of the cyber-security threat landscape in India over the past few
years is another factor that is adding to its growth.
The anti-virus market is further driven by the rise in the use of paid antivirus software
by individuals, increasing demand for smartphones by the young population, and growing
awareness among consumers to safeguard their devices against virus attacks. Enterprises are
also investing heavily in anti-virus solutions by increasing their security budgets. Among
devices, the growth of this market in India is led by laptops, followed by smartphones and
the tablet PC segment. The decreasing laptop prices result in the increasing adoption of these
devices, which, in turn is fuelling the growth of the antivirus market in India.
KEY TAKEAWAYS: The antivirus market in India is expected to grow by USD 87.58
million from 2021 to 2026, while the global market is expected to reach $4.75 billion in 2026
at a CAGR of 4.0%. The availability of third party or pirated antivirus software in the market
still continues to pose a major challenge to the market demand for antivirus.
Key Vendors: Kaspersky, Norton, Quick Heal, Sophos, Bitdefender, Trend Micro,
McAfee, ESET and K7 Computing.

System Integrators

CLOUD COMPUTING
The global cloud computing market, which was estimated to be US$ 380.25 billion in
2021, is expected to witness significant growth in the near future. According to IDC, the
overall Indian cloud services market is expected to reach $13.5 billion by 2026, growing at a
CAGR of 24% for 2021-26. Companies moving forward to shift their existing infrastructure
towards cloud computing are willing to adopt the hybrid models since it allows enterprises
to reap the benefits of both the cloud services and the on premise services. Small and medium
enterprises are particularly adopting cloud services owing to its benefits like low initial
infrastructure costs and availability of cloud computing services on-demand. What is also
propelling its growth is the declining costs and increasing return on investments associated
with the implementation of the cloud infrastructure.
KEY TAKEAWAYS: The Asia Pacific region has been one of the important drivers
of cloud computing. Rapid industrialization and supportive government initiatives &
investments in the region have significantly contributed to the growth of this market. The
rising focus towards digital transformation of the industries is also a major factor that is
boosting the demand for cloud computing technologies. However, cybersecurity and data
privacy will remain as the key challenges for the market players and the users of the cloud
computing services.
KEY VENDORS: AWS, Cisco IBM, Microsoft, Palo Alto, Fortinet, Check Point and
Sophos.

60

September 2022

www.varindia.com

Distributors

VARs

18%

21%

22%

19%

Video Conferencing
System Integrators

THE APAC REGION HAS BEEN ONE OF THE IMPORTANT
DRIVERS OF CLOUD COMPUTING

Solution Partners

20%

ADN WILL SEE A BOOST WITH INCREASE OF CLOUDBASED APPLICATION DELIVERY SERVICES
APPLICATION DELIVERY NETWORK
Application Delivery Network (ADN) solutions have today started to gain vital
importance and find applications in verticals such as healthcare, Retail, Government, BFSI
and media & entertainment. It is used across end-user industries that are undergoing rapid
digital transformation.
According to a study by Future Market Insights, the global ADN market is projected to
increase from a valuation of US$ 6,650.1 Mn in 2021 to US$ 13,942.7 Mn by 2028. A significant
driver for the market is the growth in the number of applications hosted in the cloud, which
poses the challenges of deployment and management for the organizations involved. With the
demand for cloud-based application delivery services expected to increase in future, ADN will
see a further boost.
KEY TAKEAWAYS: Companies have been increasingly adopting ADN solutions to
protect their critical information from malware attacks and against data loss. Also, with SMEs
in emerging markets focusing on using digital platforms and the internet to enhance their
market diffusion and large organizations focusing on providing an interactive and engaging
digital experience, the deployment of ADN solutions will be on a higher side. India is set to
contribute exponentially to the growth of ADN sales globally while creating an absolute
dollar opportunity of US$ 582.4 Mn during 2022-28.
KEY VENDORS: F5 , Barracuda, Array Networks ,Citrix, A10 Networks, Fortinet and
Cloudflare.
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GOVERNMENTS GOING TO PLAY A BIG ROLE IN IMPLEMENTING CLOUD SECURITY
CLOUD SECURITY
The cloud security market size, which was USD 29.26 billion in 2021 is projected to grow
from USD 33.13 billion in 2022 to USD 106.02 billion in 2029 at a CAGR of 18.1% during
the 2022-2029 period, as forecasted by Fortune Business Insights. Also called cloud computing
security, it includes a wide set of policies, technologies and applications used to protect data,
applications, virtualized IP, services and the associated infrastructure of cloud computing. It
is a subdivision of a domain of network security, computer security and information security.
An increasing adoption of Big Data, analytics, artificial intelligence and Internet of
Things is expected to further push the cloud market in India. The rising implementation of
cloud computing towards data monitoring solutions along with factors like rising demand
for massive storage applications will boost the cloud security market growth in the coming
years. Governments particularly are going to play a big role in implementing cloud security
in different countries.
KEY TAKEAWAYS: Talking about the India market, increasing threat of cybercrime and
targeted attacks, growing digital transformation in the education, telecom industry, media &
entertainment sectors are going to be some of the major factors that will drive the growth of
the Cloud Security Market in the country.
KEY VENDORS: AWS, Cisco, IBM, Microsoft, PaloAlto, Fortinet, Check Point and
Sophos.

INDIAN CYBERSECURITY INDUSTRY IS CONSTANTLY
EXPANDING ITS GLOBAL FOOTPRINT
CYBER SECURITY
With cyber security threats today looming large and becoming even more sophisticated
and complicated, the India cybersecurity market is poised to grow in big numbers. The
industry has witnessed significant growth in the last two years, with the combined revenue of
the services and product industry jumping to $9.85 billion in 2021. The market is forecasted
to grow at a CAGR of over 19% during 2018-2023.
KEY TAKEAWAYS: India’s cyber security landscape is going through an interesting phase
as businesses are keenly looking at innovative tools to protect themselves from cyber-attacks
and threats. While on one hand India happens to be one of the largest markets for internet
usage in the world, the country also reported the largest share of users who experienced any
cybercrime, nearly 30 percent higher than the global average in the last two years. This was
especially significant in financial frauds, online gaming, and stalking. However, the good
news is that the Indian cybersecurity industry is constantly expanding its global footprint,
with its presence in the US, Canada, the UK, France, Australia, Singapore, and the UAE.
With cybersecurity startups substantially growing their funding portfolio to $779 million
cumulatively till 2021, they are reinventing themselves with new digital marketing channels
and sales process automation strategies.
KEY VENDORS: Cisco, Check Point, Palo Alto , Kaspersky, Fortinet, Infoblox,
Crowdstrike, Keysight, Sentinelone, Snowflake , Sophos ,SafeBreach and Varonics.

INDIA DATACENTER MARKET EXPECTED TO DOUBLE
ITS CAPACITY IN THE UPCOMING YEARS
DATACENTER
India has emerged over the years as one of the developing datacenter markets in the APAC
region, which is going to be worth $10.09 Billion by 2027, as per Arizton’s latest research
report. The hyperscale datacenter market is going to witness a great push with an investment
of $1 Billion from the Indian government in the next five years. Hyperscale operators are
also showing increasing interest in the India market, with AWS, Google, and Microsoft
announcing their investments in the country. While Google has cloud regions in Maharashtra
and Delhi, Microsoft opened its Maharashtra datacenter in 2021 with another MoU signed
with the Government of Telangana. AWS is also setting up a second facility in Telangana, in
addition to the one in Maharashtra.
KEY TAKEAWAYS: Driven by strong digitalization and an increase in cloud adoption,
the India datacenter market is expected to double its capacity in the upcoming years. An
increase in cloud adoption, data localization, and adoption of new technologies such as 5G
and IoT is expected to drive the datacenter demand in India. India witnessed 16 new datacenter
project expansions in 2021 with major investors in the market. It is also witnessing significant
investments from local and global investors.
KEY VENDORS: NTT, Sify, CtrlS, ESDS, AWS, Google, Microsoft, Yotta, Web Werks
and CapitaLand.
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THE DATA BACK-UP MARKET IN INDIA IS POISED TO
GROW MANIFOLD IN COMING YEARS
DATA BACK-UP / RECOVERY
The size of the global data backup and recovery market size was USD 9.69 Billion in
2021. As per Industry Research, the global Data Backup and Recovery Software market size is
projected to reach US$ 9763.6 million by 2027, from US$ 5074.5 million in 2020, at a CAGR
of 9.8% during 2021-2027. The back-up market in India is poised to grow manifold and drive
revenue growth in the coming years owing to factors like risks of data breaches, rising adoption
of cloud data backup, and increasing trend for digitalization. Also, as businesses continue to
add storage capacity at record rates, they are also reevaluating data backup solutions to identify
additional opportunities to increase data security, operational efficiency, and cost savings. Now
that data protection is becoming a dynamic challenge with ever-changing needs and with the
value of data continuing to grow, there is a rising investment seen happening in sectors such
as BFSI, telecommunication, healthcare, aerospace, and other end-user industries in this space.
KEY TAKEAWAYS: In India, government initiatives towards technological innovations
such as introduction of ‘Digital India’ initiatives are creating new opportunities for data backup companies across the country. However, as reports point out, there is still the dominance
of unorganized sector players because of which the organized data recovery market is still at
a nascent stage.
KEY VENDORS: Veeam, Commvault, Dell , Veritas, Rubrik, Cohesity, IBM and
Arcserve.

THE PANDEMIC RAPIDLY ACCELERATED THE USE OF
DIGITAL WORKPLACE TECHNOLOGIES
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DIGITAL WORKPLACE SOLUTIONS
The Digital workplace market (both solutions & services) have become widely used tools
after the COVID-19 pandemic as the growing need to improve the digital resiliency of the
workforce is increasingly felt. A digital workspace solution offers companies more flexibility,
enabling employees to work remotely or from home, using their preferred devices, while still
ensuring effective security. The pandemic rapidly elevated many digital workplace technologies
from nice-to-have to must-have status. The segment held a market share of 67.6% in 2021
and its growth can be attributed to the adoption of workplace solutions, such as social and
collaborative tools, cloud storage tools, and content management systems among end-users.
KEY TAKEAWAYS: According to a report by MarketsandMarkets, the global digital
workplace market size is expected to grow from USD 22.7 billion in 2020 to USD 72.2 billion
by 2026, at a Compound Annual Growth Rate (CAGR) of 21.3% during the forecast period.
A few of the trends expected to drive the market include availability of new technologies and
tools, employees demanding greater flexibility in terms of work-life balance, increasing BYOD
trends, remote working culture in small, medium, and large enterprises in emerging economies.
However, as its adoption increases, it is becoming crucial for organizations to train and educate
their workforce to use these solutions efficiently and bring out the best of their performances.
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KEY VENDORS: TCS, DXC Technology, HCL, IBM, HPE, Capgemini, ATOS , GoTo
and VMware.
Routers

FOREIGN INVESTMENT IN INDIA IS RAISING THE DEMAND FOR ELECTRONIC SECURITY
System Integrators

ELECTRONIC SECURITY
India's Electronic Security Market was valued at USD 1.32 billion in 2021 and is expected
to reach USD 4.90 billion by 2027, at a CAGR of 24.37% over the forecast period, according
to a study by Mordor Intelligence. The electronic security system that includes surveillance,
access control, alarming or an intrusion control to a facility or an area has witnessed
substantial growth in the last five years in India. There is an increasing demand for electronic
security solutions and services across the country with the rise in urbanization and subsequent
crime rate. Electronics security solutions are also used increasingly in smart city and large
infrastructure developments projects.
KEY TAKEAWAYS: With rapidly growing urban population, improved residential,
commercial & industrial construction and rising GDP of India, the future of India’s electronic
security market looks favorable. In December 2021, Sashastra Seema Bal (SSB) and the
Ministry of Electronics and Information Technology (MeitY) jointly launched the Hackathon
DRISHTI to invite several Indian start-ups to develop low-cost solutions to improve border
security and illegal intrusion with the help of surveillance. There is also a rising awareness
about benefits of the electronic security equipment seen amongst the Tier-I, Tier-II, and TierIII cities of the country. Foreign investment in India is also significantly raising the market
demand.
KEY VENDORS: Honeywell, CP Plus, Hikvision, Sparsh, Axis Communications,
D-Link, HID, NEC, Matrix, and Secureye.
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ADOPTION OF ENTERPRISE MOBILITY IN INDIA ATTAINING A FULL SWING

System Integrators

ENTERPRISE MOBILITY
According to a report from GlobalData, India’s enterprise mobility market is forecasted
to maintain a compounded annual growth rate (CAGR) of 5.5% between 2019 and 2024. The
growth of this market is accelerated by factors like growing internet & smartphone penetration,
emerging mobility trends such as BYOD, CYOD, BYOA, and surging data telecommuting
needs. Besides large enterprises, this high demand for enterprise mobility solutions is also
coming from SMEs, who are fast adopting cloud-based services. Various other sectors such
as energy & utility, healthcare & life sciences, media & entertainment, retail and consumer
goods, IT and telecommunication, and transportation & logistics are also increasingly using
enterprise mobility solutions.
KEY TAKEAWAYS: With the adoption of enterprise mobility in India attaining a full
swing, its deployment is expected to further intensify in the near future, thereby providing
ample opportunities for vendors to capitalize on. More particularly, Asia Pacific is emerging
as a potentially lucrative market, fuelled by remarkable expansion of the IT sector. Enterprises
are seen fast embracing enterprise mobility, with the sole reason to increase productivity and
achieve greater operational efficiencies. It is becoming a top priority for large organizations,
both for workforce mobilization and customer engagement. The main setback to its adoption
however remains the security threats that may affect a company’s financial assets and hamper
the market growth.
KEY VENDORS: VMware, Microsoft, Citrix, IBM, Cisco, Sophos, Samsung, SOTI and
Infosys.

ERP PLAYERS ARE FOCUSING STRONGLY ON THE INDIA MANUFACTURING MARKET
ERP
The Indian ERP market is expected to be driven on a massive scale by industry verticals
such as manufacturing, retail, services, communication and information technology. The
growing demand among enterprises to improve operational efficiency and streamline business
processes is also resulting in the growth of the cloud ERP industry. The implementation of
ERP systems has further helped mid-sized businesses to significantly improve their business
metrics, improving the entire supply chain process.
KEY TAKEAWAYS: As per the reports indicated by ResearchandMarkets, the India ERP
market is expected to grow at a CAGR of 11.9% over the forecast period 2019-2027, which
will account for US$ 712.7 Bn in 2027. Its size was valued at US$ 375.20 Mn. in 2020. SMEs
across the globe are rapidly adopting and investing in cloud ERP solutions to enhance their
business processes and compete with large organizations, while also improving their overall
productivity. However, the challenges lie in high upfront costs involved in implementation
and upgradation of ERP software which may restrain its future growth. But its integration
with other solutions is projected to offer ample growth opportunities for ERP players. Also,
ERP players are focusing strongly on the India Manufacturing ERP market, which in turn is
contributing to the growth of this market.
KEY VENDORS: Microsoft, SAP, Oracle, Infor, Ramco and Deskera.
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KEY TAKEAWAYS: The demand for bandwidth and high data speed continuously
increasing along with growing numbers of internet users across the globe is leading to the
growth of the Ethernet Switch market. This space is further expected to experience a decent
growth owing to increased adoption of emerging technologies such as cloud, IoT, mobility,
etc. This would also continue to drive incremental revenues for this market.
KEY VENDORS: Cisco, HPE, Arista, Juniper, Broadcom, CommScope, D-Link, Netgear,
TP-Link and Allied Telesis.
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ETHERNET SWITCHES TO EXPERIENCE DECENT GROWTH IN INDIA MARKET
ETHERNET SWITCHES
According to IDC’s Worldwide Quarterly, Ethernet Switch Tracker, the ethernet switch
market in India stood at $156.1 million (by vendor revenue) in Q3 2021, a y-o-y growth of
13.5 per cent. The enterprise investment in non-DC switching grew at a 21.8 per cent y-o-y,
which is due to the trend of hybrid work and pent-up demand from the first half of the year
which is now coming up. The DC switching segment grew at a marginal 3.8 per cent y-o-y.
The top verticals which contributed to the growth of this market are professional services,
banking, telecommunications, and process manufacturing during this quarter. With a market
share of 59 per cent, Cisco gained a significant chunk of the market, followed by HPE at 4.5
per cent. Juniper came in third with a market share of 4.4 per cent, followed by Huawei at 3.8
per cent and Arista at 2.7 per cent, according to IDC’s tracker.
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EDGE COMPUTING ANTICIPATED TO GROW IN BOTH SCALE AND COMPLEXITY

MFPs/ MFDs

EDGE COMPUTING
Edge computing continues to grow at an impressive scale in both size and complexity.
As per Gartner, “By 2025, more than 50% of enterprise-managed data will be created and
processed outside the data center or cloud,” and “By 2027, machine learning (ML) in the form
of deep learning (DL) will be included in over 65% of edge use cases”. The governments of
various countries, such as India, China, the U.S., and the UK, are embracing cloud technology
to expand their e-governance initiatives. Edge Computing Market is anticipated to cross USD
60 billion by 2030.
When it comes to market sectors like industrial automation, the edge acts as the nexus
of operational technologies (focused on outcomes) and IT (focused on data and automation).
Edge devices (e.g. sensors, actuators, and embedded devices) send their data to an IoT or edge
gateway. To achieve this, the compute infrastructure at the edge needs to fulfill several key
requirements.
KEY TAKEAWAYS: The remote monitoring sector is expected to showcase over 25%
growth between 2022 and 2030, credited to the rising instances of cyber-attacks. Moreover,
the urge to manage connected devices is creating ample growth opportunities for the edge
computing market. The BFSI industry is projected to attain nearly 25% gains during 20222030 attributed to digitalization across the sector.
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Key Vendors: Cisco Systems, Cloudera, Dell Technologies, Hitachi Vantara, Hewlett
Packard Enterprise, IBM, Microsoft, Nutanix and Oracle.

APPLICATION OF ATP SYSTEM IS WITNESSED ACROSS ALL MAJOR INDUSTRIES
FIREWALL /ADVANCED THREAT PROTECTION
Advanced persistent threats (APTs) are malicious entities that use backdoors to obtain
unauthorized access to networks or servers or remain undetected for an extended amount of
time. APT cyberattacks are on the rise globally, which is why there is a significant expansion
of the Advanced Persistent Threat security market.
In the post-COVID-19 times, the global Advanced Persistent Threat Protection market
size is projected to grow from USD 5.2 billion in 2020 to USD 12.6 billion by 2025, at a
CAGR of 19.5%. The increase in the number of security breaches and advanced cyberattacks
such as zero-day exploits, persistent threats, malware, and ransomware; stringent government
regulations towards adoption of APT protection policies; and proliferation of cloud based APT
protection solutions and services are seen as some of the major factors driving this market.
The application of ATP system is witnessed in industries such as defense and government,
financial services and insurance, healthcare, banking, and others, which has resulted in the
growth of this marketplace.
KEY TAKEAWAYS: Talking about the India market, the firewall (ATP) segment has
seen fast paced growth in the IT/ITeS, BFSI and e-Commerce verticals. Nonetheless, as
compared to other countries in APAC, in India the market remains relatively small as there is
still a lack of specific legislation on data breach disclosures or privacy protections despite the
increasing number of cyber security threats.
KEY VENDORS: Check Point, Fortinet, Cisco, Paloalto, Sophos, SonicWall ,Forcepoint
and Zscaler.
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KEY VENDORS: Intel, NVIDIA, AMD and Qualcomm.

Distributors

VARs

20%

17%
26%
18%

Global Advanced Threat Protection market size (in
Billion $)
800
700
600
500
400
300
200
100
0

2020

2025

Routers
System Integrators

Resellers

23%

GRAPHIC CARD
The global GPU market size that was valued at $19.75 billion in 2019 is projected to reach
$200.85 billion by 2027, growing at a CAGR of 33.6%. Demand for GPUs has witnessed a
sudden spike over time. Besides gaming, graphics cards have also been a necessary asset for
mining cryptocurrencies like Ethereum, which increases the demand for GPUs further. In
2021, GPU shipments went up by almost 30% compared to the previous year and the market
reached $51.8 billion. Over 50 million GPUs were shipped in 2021, which is an increase of
over eight million year-over-year. This is despite the ongoing global chip shortage.

The prices of GPUs have also become very expensive since 2020. However, the situation
has changed as its prices started coming down from the beginning of this year and are expected
to drop even further in the coming months. It should also be noted that GPUs are being sold
at double their cost or even more in the grey market.
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GPU SEEN AS AN ESSENTIAL SYSTEM THAT ENABLES
A FEATURE RICH IOT INTERFACE

KEY TAKEAWAYS: As a result of the demand for high quality graphic cards, graphic
processor vendors have been forced to increase their production of GPUs that are compatible
with high memory graphics. With the demand for GPUs increasing over time, graphic card
vendors NVIDIA and AMD continue to vie with each other to build their positioning
strategies and grab the top position.
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DEMAND FOR HDD SALES TO PLUMMET DRASTICALLY IN COMING YEARS

System Integrators

HARD DISK DRIVE (HDD)
As the demand for storage remains strong in multiple areas, the HDD revenue that was
believed to have declined during the pandemic is slowly showing an upward trend. IDC reports
point out that the global HDD industry petabyte shipments are expected to see a compound
annual growth rate (CAGR) of 18.5% over the 2020–2025 period. A major part of the demand
is going to come from cloud service providers (SPs) and hyperscale datacenter customers
which is expected to remain strong throughout 2025. However, total HDD shipments in
C4Q 2021 were down by 7.7%, as compared with C3Q 2021 (6.1M in Q4 versus 66.2M in
Q1). With customers shifting their focus from traditional PCs to tablets, smartphones, and
the latest PCs with solid-state drives (SSDs), the demand for HDD sales is falling drastically.
KEY TAKEAWAYS: The increase in volume of data is going to drive organizations to
adopt advanced data storage devices; this in turn will affect the growth of the HDD market
during the upcoming decade. Furthermore, huge investments made by hard disk drive
manufacturers will continue to define the market's future growth potential. In the hard disk
drive space, the demand for the USB 3.0 HDD segment by drive interface will dominate,
while the USB 3.1 Gen2 HDD segment is expected to grow at highest CAGR around 18.0%
by year 2029.
KEY VENDORS: Seagate, WD, Lacie and Toshiba.
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HCI MARKET TO OBSERVE A NEW TREND OF SHIFTING
TO SUBSCRIPTION-BASED CONTRACTS
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HYPER-CONVERGED INFRASTRUCTURE (HCI)
Hyper- converged infrastructure (HCI) is becoming the dominant solution for organizations
seeking to create a true hybrid cloud environment due to its ability to quickly build a private
cloud, extend to public cloud and offer cloud-like manageability. The global HCI market size
was valued at USD 5.88 billion in 2020. The market is forecast to rise from USD 6.79 billion
in 2021 to USD 32.19 billion by 2028 at a CAGR of 24.9% during 2021-2028, according to
Fortune Business Insights. In India, the demand for HCIs is coming from various verticals like
BFSI, IT & Telecom, Healthcare, and government sectors, among others. Shifting workload
towards public cloud, growing HCI adoption rate in emerging countries, demand from the
healthcare industry, etc. are some of the factors which are responsible for the HCI market to
grow further.
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KEY TAKEAWAYS: The HCI market is expected to observe some new market trends
such as the shift to subscription-based contracts. The need for modernization of data centers
will gain traction from HCI systems as the solution is likely to boost cost savings and
operational efficiencies. Increasing demand for data security and data recovery using advanced
HCI services continues to drive the market growth of HCI.
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KEY VENDORS: Microsoft-Azure, VMware-VSAN, HPE-SimpliVity, Dell, CiscoHyperflex, NetApp, Lenovo, Hitachi Vantara, Nutanix and Acuutech.

MARKET FOR INKJET PRINTERS EXPECTED TO GROW
BECAUSE OF INK TANK PRINTERS
INKJET/INKTANK PRINTER
The Indian inkjet printer market is expected to register a CAGR of 4.2% during the
forecast period from 2021 to 2026. The demand for inkjet printers in India was spurred by
COVID-19, arising from consumers working from home and e-learning segments. Home
consumers are preferring high-capacity ink-tank inkjet printers, due to high yields and low
cost. The market for Inkjet printers is therefore expected to grow at a higher pace because of
the Ink tank printers.
In the second quarter of 2022, the inkjet segment grew YoY by over 23% following
improved stock availability over the same period of the previous year. From a quarterly
perspective, the segment however declined by 14.6%, following a slight lull in demand from
the consumer segment, but the market demand is likely to pick up in 3Q22 with schools and
colleges reopening after summer vacations.
KEY TAKEAWAYS: With the growth opportunities in the developed regions stagnating,
the market players have shifted their focus on emerging countries like India, China, Japan,
and Indonesia. The Indian printing industry has grown at a tremendous rate and verticals like
government, education, SMB, Enterprise etc have contributed to its growth. The upcoming
festive season will further propel the growth of this market (both Inkjet/Ink tank). Globally,
the inkjet is forecast for a strong future growth for a market worth $86.8 billion in 2022.
KEY VENDORS: HP, Epson and Canon.
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COVID-19 OUTBREAK FURTHER AMPLIFIED THE
DEMAND FOR IOT SECURITY SERVICES
IOT /OT SECURITY
Internet of Things (IoT) security is a technology area that includes identity access
management, data encryption & tokenization, intrusion detection system/intrusion
prevention system, device authentication & management, secure software & firmware update,
secure communications, Public Key Infrastructure (PKI) lifecycle management, Distributed
Denial of Service (DDoS) protection, security analytics, and others (virtual firewall and
incidence response system). The factors that continue to drive the growth of the IoT/
OT security industry are the rising security concerns for critical infrastructure, increasing
ransomware attacks on IoT devices, increasing data risk in IoT networks, and growing IoT
security regulations. The outbreak of COVID-19 has further amplified the need to safeguard
the data of employees as well as organizations, thereby pushing the demand for managed IoT
security services.
KEY TAKEAWAYS: According to available reports in the market, the global IoT
security market size is expected to grow from $3.86 billion in 2021 to $5.09 billion in 2022 at
a compound annual growth rate (CAGR) of 31.7%. The market is expected to reach $15.06
billion in 2026 at a CAGR of 31.2%. As far as India is concerned, the country is ranked in the
third position in the world in terms of adoption of IoT products & features and so this market
is going to witness a growing demand for IoT security offerings.
Key Vendors: Cisco, Check Point, PaloAlto, Fortinet, IBM , Thales and Tenable.
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Managed Print Services

INCREASING POPULARITY OF MFPS DRIVING THE
GLOBAL LASER PRINTER MARKET GROWTH
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LASERJET PRINTER
According to the latest data from IDC, the laser printer segment recorded a marginal
YoY decline of 1.8%, while observing a YoY growth of 15.1%. Following an increase in
the number of new projects after markets opened up and execution of the ones that were
previously on hold, the demand from the government picked up. The corporate sector, too,
observed a surge in demand for laser copiers as they began resuming operations from offices
in a phased manner. In the Laser A4 printer-based segment HP declined by 6.6% YoY as it
struggled with product availability, while Canon maintained its 2nd position with a market
share of 24.8% and growing YoY by 12.0%.
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KEY TAKEAWAYS: Interestingly, the increasing popularity of multi-function printers
(MFPs) is driving the global laser printer market growth. LaserJet Printers have however been
facing flak of late because of the impact that they have on the environment. As they generate
significant heat in the printing process based on the technology that is used, these printers can
create an impact on the environment. Also, the adoption of cloud data storage will challenge
the global laser printer market, since it relatively reduces the need to print, store, and share
documents in the hardcopy format. Nevertheless, the verticals that have currently adopted
LaserJet as their mode of printing include Manufacturing, Retail, Healthcare, Banking,
Insurance, Government and Education.
KEY VENDORS: HP, Epson, Canon, Xerox, Kyocera, Konika Minolta and Minosha.
Electronic Security/Control Systems/
Biometric

START-UPS EXPECTED TO CREATE DEMAND FOR TAILORED OPEN SOURCE SERVICES
OPEN SOURCE
The global open source services market size is expected to grow at a Compound Annual
Growth Rate of 18.2% between 2021 and 2026, by reaching USD 50.0 billion by 2026 from
USD 21.7 billion in 2021. Its growth is evident in the fact that many businesses are seen fast
adopting it to develop applications. In India, the Digital India initiative by the Government of
India is another example of how it is using open source on a large scale. Governments, both
in India and globally are using open source software, as a key component of 'digital agenda'
initiatives to enhance citizen engagement. Besides, the other key verticals that are contributing
to its growth are large enterprises, as well as SMEs across several verticals, including IT and
ITeS, transportation & logistics, telecommunications, BFSI, manufacturing, healthcare & life
sciences, consumer goods and retail, among others.
KEY TAKEAWAYS: The emergence of advanced technologies such as IoT, cloud, AI,
and analytics in the open source services market is further expected to drive this market. This
growth is further going to be boosted by digital initiatives and partnerships among global
and local players. Many start-ups are also expected to create demand for tailored open source
services. But the fact remains that growth of the open source market will come at the expense
of the proprietary software market.
KEY VENDORS: Red Hat/IBM, GitHub, SUSE, MongoDB, Micro Focus, Redfish and
Zoho.
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LARGE INVESTMENTS IN DIGITAL EDUCATION ENSURES
HIGH GROWTH FOR PCS IN APAC

MFPs/ MFDs

PC MARKET/LAPTOP
The latest Canalys report points out that the PC market in 2021 ended with a bang, with
the fourth-quarter shipments exceeding 90 million for the second year in a row. The worldwide
shipment of the traditional PC market that includes desktops, notebooks and workstations
grew 1% year on year to 92 million units, over 91 million a year ago. For the full year, the
PC market revenue passed US$250 billion in 2021 against US$220 billion in 2020, up 15%,
underlining the transformation in the industry.
According to IDC, the worldwide PCD shipments reached 118.1 million units during the
first quarter of 2022 (1Q22). Asia/Pacific (excluding Japan and China) still recorded growth in
the 1Q of 2022 as there have been several large investments for digital education in the region.
The increasing demand for laptops is a key factor hampering the growth of the personal
computers market. Laptops are efficient, weigh less and are easy to carry around. Major
laptop producers have announced a surge in the sales of laptops post COVID. Therefore, the
increasing demand for laptops restraints the growth of the personal computers market in the
forecast period.
KEY TAKEAWAYS: The delaying of reopening of schools and colleges due to the second
wave of the Covid-19 pandemic led to a strengthening demand for PCs for learning from
home. This is despite the ongoing supply chain and logistical challenges. Remote working
demand coupled with better supplies were the drivers for the market. HP Inc. continued to
lead the overall Indian PC market with a share of 31.5%, followed by Dell with 23.6% share
and Lenovo with 18.4% share.
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Solution Partners

Distributors
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19%

25%

16%
24%
16%

KEY VENDORS: HP, Dell, Lenovo, Acer, Asus, Samsung and Apple.
Graphic Cards

IMPLEMENTATION OF CLOUD AND AI INTEGRATION
IN POS SYSTEMS TO BE ON A RISE

System Integrators

Resellers

POINT OF SALE (POS)
The global Point of Sale (PoS) market is projected to grow from $25.24 billion in 2022
to $70.75 billion by 2029, at a CAGR of 15.9%, according to Fortune Business Insights. It
was valued at USD 22.08 billion in 2021. In India, the expansion of the PoS market can be
attributed to the initiatives undertaken by the Government to promote digital payment and a
cashless economy in the country. The market is also witnessing significant demand with banks
procuring a large number of POS terminals.
However, some reports also point that PoS solutions experienced lower than anticipated
demand across all regions because of closure of retail stores for a considerable duration and
the subsequent financial stress during the pandemic. Besides, the lack of the availability of
adequate PoS terminals also acts as a major challenge to its growth in some of the markets.
Besides, high installation and maintenance costs, as well as security concerns regarding theft
disrupt the stable growth in the market.
KEY TAKEAWAYS: The industries that have benefitted from deploying PoS systems
include businesses across industries like retail, hospitality, transportation, and banking. These
solutions have gained importance in companies of small and big sizes over the years. They
have evolved from being transaction-oriented terminals/devices to systems that can integrate
with the company's CRM and other financial solutions.
KEY VENDORS: Epson, VeriFone, TVS-E, Pine Labs, Bharatswipe and PayTM.

DEMAND FOR 3D PROJECTORS EXPECTED TO INCREASE AT A GLOBAL LEVEL
PROJECTOR
The global projector market that reached a value of US$ 2.7 Billion in 2021, is expected
to grow to USD 1,742.76 million by 2027, at a CAGR of 5.12%. Besides small businesses and
digital homes, the major industries that are driving the sale of projectors are IT, corporate,
media & entertainment, rental, BPO and education sectors. Moreover, game developers are
using these projectors to offer an immersive gaming experience to the consumer.
KEY TAKEAWAYS: Projector brands are witnessing a triple-digit growth in sales of
home projectors, post pandemic owing to increasing consumer interest in replicating aspects
of the theatre-viewing experience from within the comforts of their homes. The demand
for 3D projectors is also expected to increase at a global level owing to the significant rise
in the use of the 3D technology in areas such as cinema, education, home theater, business
presentations, and event management. With the popularity of OTT platforms, and online
course platforms growing at an exponential rate, portable projectors are another segment that
indicate a good growth trajectory. Usage of projectors is growing considerably in educational
institutions as part of smart classrooms. However, factors such as high installation cost and
lack of awareness still remain a matter of concern for projector vendors.
KEY VENDORS: Epson, BenQ, Acer, Optoma, NEC and Viewsonic.
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RPA FORECASTED TO BE A TRILLION DOLLAR OPPORTUNITY IN THE COMING YEARS

MFPs/ MFDs
System Integrators
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ROBOTIC PROCESS AUTOMATION (RPA)

Distributors
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The global robotic process automation (RPA) market size is expected to grow at a
compound annual growth rate (CAGR) of 32.8% from 2021 to 2028, according to Grand View
Research. The market will further be driven with the integration of cognitive technologies
and changing business processes across enterprises, besides the increasing need for automating
redundant tasks.
The increasing demand to automate accounting and process management is driving the RPA
market in India. Due to the automation of business tasks, implementation of this technology
is expected to be high in the BFSI sector besides sectors like Telecom & IT, Manufacturing,
Retail, and Pharma & Healthcare. As a matter of fact, since the Indian RPA market is still
lagging behind North America and Europe regions, worldwide RPA vendors are trying to
penetrate the Indian market to take an early entrant advantage.
KEY TAKEAWAYS: RPA is forecasted to be a trillion dollar opportunity in the coming
yearsThe rise in the digital workforce across enterprises is opening up new avenues for
RPA providers. The market faces various restraints, including change in the organization
structure while adopting RPA and lack of understanding to integrate business processes with
RPA. Nevertheless, automation is expected to define the work post-pandemic. Asia Pacific is
expected to be the fastest-growing region for RPA.
KEY VENDORS: UiPath, Automation Anywhere, Blue Prism, Pegasystems, IBM and
SAP.

THE ROUTER MARKET POISED TOWARDS SIGNIFICANT
EXPANSION OVER THE COMING YEARS

Solution Partners

16%
24%
16%

ERP
System Integrators

ROUTER
According to the latest IDC Worldwide Quarterly Router Tracker, the India Router
market stood at $83.9 million (by vendor revenue) with a strong y-o-y growth of 45.4 per cent
in Q3 2021. The enterprise and service provider investments in routing grew by 21.6 per cent
and 69.4 per cent y-o-y, respectively. Cisco led the router market with a 66.8 per cent market
share during the quarter, followed by Nokia at 15.2 per cent and Juniper at 10.8 per cent.
Huawei’s share stood at 3.8 per cent. Apart from telecom, the key investment areas included
professional services, process manufacturing, and banking.
However, in the 4Q of 2021, India’s router market stayed stagnant with 0.1% YoY growth
by vendor revenue and sequentially declining by 10.6%. Enterprise router investments grew
by 25.1% YoY owing to their investments in routers for regular refreshes and investments
that were aimed at deploying solutions like SD-WAN.
KEY TAKEAWAYS: With more and more industry verticals looking forward to
strengthening their networking capabilities, the market for routers is poised towards
significant expansion over the coming years. The anticipated 5G services rollout and shared
last mile FTTx are also factors that will drive the router market in the long run. The adoption
of smart devices such as smartphones, tablets or smart TV are going to be responsible for the
market growth of consumer wi-fi routers.
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KEY VENDORS: Cisco, HPE, Huawei, Juniper, D-Link , Arista and TP-Link.

INVESTMENT BY SMBS IN IT INFRASTRUCTURE
REVAMP TO DRIVE THE SERVER MARKET
SERVER (X86/NON X86)
The x86 server market is highly dominated by professional services, manufacturing,
telecommunications and banking verticals, with most spending dominated by professional
services verticals like fintech, cloud solution providers (CSPs), telecom providers, and IT/ITes
companies. The x86 server market in Q2, 2021, as per IDC’s Worldwide Quarterly Server
Tracker, saw an increased revenue of $261.6 million as compared to $232.9 million in Q2,
2020, indicating that this market grew at a rate of 12.3% YoY in terms of revenue. Dell
Technologies clinched the top position as the no.1 vendor in India’s x86 server market with
a revenue share of 25.2%, while Hewlett Packard came at the second position with a market
share of 23.8%.

Enterprise Digital Rights Management
System Integrators
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Solution Partners
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Distributors

VARs

30%

17%
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25%

The non-x86 server market, on the other hand, declined by about 28.8% (YoY) to reach
$27.9 million in revenue earned in the second quarter of 2021. IBM has emerged as the clear
leader in the non-x86 server market with a revenue share of about 41.1%, followed by Oracle
and Hewlett Packard (HP), with a revenue share of 18.4% and 4.5%, respectively.
KEY TAKEAWAYS: The server market in India is currently undergoing a phase wherein
the market is seeing a steady growth while at the same time there is cut-throat competition
amongst players operating in the market space. The huge presence of SMBs on a pan India
level, who are investing significantly in order to revamp their IT infrastructure, further drives
the market by leaps and bounds.
KEY VENDORS : Dell, HPE, Cisco, Lenovo , IBM, SuperMicro, Oracle and Acer.
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Enterprise Mobility

THE PLI SCHEME A GREAT BOOSTER FOR THE INDIAN
MOBILE MANUFACTURING ECOSYSTEM
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SDS EMERGING AS THE NEXT BIG BUSINESS OPPORTUNITY FOR PARTNERS

70

VARs

23%

SOFTWARE DEFINED NETWORKING (SDN)

KEY VENDORS: VMware, Cisco, Fortinet, Palo Alto, Check Point, Microsoft, Citrix
and Symantec.

Distributors

29%

10%

PROLIFERATION OF IOT DEVICES RESULTING IN
THE ADOPTION OF SDN BY ENTERPRISES

As one of the new technologies trending in the enterprise storage market, the Software
Defined Security (SDS) market is expected to register a CAGR of 33.81% during the forecast
period from 2022 to 2027. It is highly utilized in IT environments that use services of the cloud
and so every time a new device enters the cloud environment, it is automatically masked and
managed by the SDS protocol.
SDS is emerging as the next big business opportunity for partners as they are persistently
exploring the hidden opportunities behind the Software-defined environment and developing
new practices. The growth of the global SDS market is driven by an increase in the rate
of cyber-attacks during the pandemic and rising applications of cloud and virtualization
technologies in modern businesses.
KEY TAKEAWAYS: What is going to hamper the growth of the SDS market is the
lack of technical expertise as it entails a harder and costlier initial installation and limited
customization along with complex network management. Nevertheless, the APAC region is
expected to witness the highest growth rate because of the higher number of IT operations
in the region. Also countries like India and China still rely on traditional hardware for their
storage and the need for digital transformation to keep up with the technological changes.
This gives ample opportunity for SDS to flourish.

Solution Partners

12%

SMARTPHONE
According to the latest research from Counterpoint’s Market Monitor service, India’s
smartphone shipments grew 11% YoY to reach 169 million units in 2021. However, the
shipments declined 8% YoY in the December quarter due to supply issues disrupting the
smartphone manufacturing ecosystem. Nevertheless, 2021 has been the best performing year
for the Indian smartphone market owing to higher than normal consumer demand. With
COVID-19 drastically impacting 2020 shipments, 2021 shipments have managed to display
minimal growth. The year also saw major supply constraints due to a multitude of reasons – a
second and more virulent COVID-19 wave, global component shortages and price hikes due
to these shortages.
The budget phone category also saw a price hike due to increase in component price. There
has been an increase in demand for mid-range and premium smartphones due to increasing
uses and availability of financing options.
KEY TAKEAWAYS: India's smartphone market started 2Q21 on a low note amidst the
second wave of COVID-19 but it quickly showed signs of recovery towards the end of the
quarter, witnessing 86% year-over-year (YoY) growth to reach 34 million units. The PLI
scheme has been a great booster for the Indian mobile manufacturing ecosystem, attracting
top players like Apple and Samsung to increase their ‘Make in India’ footprint and make India
their export hub.
KEY VENDORS: Xiaomi, Samsung, HMD (Nokia), Vivo, Oppo, iPhone, Lenovo/
Motorola and OnePlus.

The exponential increase in the size and complexity of network infrastructures in the past
decade has created a need for solutions to simplify and efficiently manage the entire network.
Software Defined Networking (SDN) solutions cater directly to these problems by providing
more flexibility in terms of traffic management to the operator for improving the efficiency of
the network. The major growth drivers for the SDN market are investment in SDN technology
to automate network infrastructure, a significant reduction in CAPEX and OPEX, increasing
demand for cloud services, datacenter consolidation, and server virtualization. Many global
players of SDN have foreseen APAC as a major strategy impacting the region, due to its
strong spending capabilities in the IT infrastructure.
KEY TAKEAWAYS: The size of the global SDN market was valued $ 13.7 billion in 2020
and is projected to be USD 32.7 billion by 2025 at a Compound Annual Growth Rate (CAGR)
of 19.0%, according to MarketsAndMarkets. The proliferation of IoT devices is resulting in
the adoption of SDN by enterprises for network sharing, handling big data from these IoT
devices, and simplifying management tasks. However, since SDN technology focuses on
virtualizing every aspect of the network infrastructure, it can lead to an increase in attack
footprint, by offering the hacker the ability to influence and control the entire network.
KEY VENDORS: Alcatel Lucent, IBM, Aruba-HPE, Dell Technologies, Cisco, Juniper
and Manageengine.
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SSD MARKET IN INDIA POISED TO GROW THREEFOLD OVER THE NEXT SIX YEARS

Projectors
System Integrators

SOLID STATE DRIVE (SSD)
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The market Size of India’s Solid State Drive (SSD) is projected to reach nearly $156 million
by 2023, according to 6Wresearch. Since the SSD segment is still a niche market in India,
India's present data storage device market is dominated by the Hard Disk Drive (HDD)
segment. Nevertheless, higher SSD demand is gradually starting to come from the enterprise
market, as companies make the necessary investments in both cloud and traditional IT to
support business operations.
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KEY TAKEAWAYS: The SSD market in India is poised to grow threefold over the next
six years. The rapid rise in next-generation connected devices, growing premium & high-end
PC market, need for higher performance & capacity storage devices, increasing IT spending,
and a growing number of data centers would fuel the growth of the SSD market in India. The
pandemic has also accelerated the need for transformation, and worldwide demand for SSDs
has thereby increased because of this trend as both consumers and businesses have looked to
take advantage of the technologies' benefits. The outbreak of COVID-19 had a significant
effect on the market. The raw materials supply is affected, hence disrupting the value chain,
causing a slight increase in the value of these products.
KEY VENDORS: WD, Seagate, Samsung, Micron, Kingston and Toshiba.

EMERGENCE OF NVME FLASH MEDIA WOULD
FURTHER DRIVE THE STORAGE MARKET

Projectors
System Integrators

STRUCTURED CABLING
The Indian market for structured cabling was valued at $508.0 million in 2020 and is
expected to grow at a CAGR of 11.5% during 2020–2030, according to a report by Prescient
& Strategic Intelligence. The demand for structured cabling is mainly driven by the increasing
demand for copper structured cabling due to the rising need for higher bandwidth and higher
transmission rate. This demand is further fuelled by the government announcing the 100
smart city initiative and provision of free Wi-Fi services in trains, expansion of the datacenter
business and the increasing demand for intelligent buildings in the country. While based on
product type, the largest share in India structured cabling market was held by the copper cable
category in 2020, in the wire category Category-6 wires dominated India the market during
the same period. The COVID-19 pandemic however led to a slower demand for structured
cabling in the country with key industries like IT & telecommunication, construction,
automotive, and manufacturing, severely affected.

Solution Partners

19%

STORAGE
According to IDC data, India’s external storage market witnessed a growth of 14.8% yearover-year (YoY) by vendor revenue and stood at $73.7 million in Q2 2021 (April - June). The
same report stated that storage spending from the government, and manufacturing verticals
saw an increased storage spending while it observed a sharp decline in contribution from
BFSI, professional services, and telecommunications verticals during the period. According
to another source, in the second quarter of 2021, India’s external storage market reached 73.7
million U.S. dollars, an increase from almost 63.8 million dollars in the second quarter of
2020.
KEY TAKEAWAYS: The Covid-19 situation however turned prospects of the sector,
with entry-level storage systems growing by 11.5% YoY due to increased investments, but
midrange and high-end storage segments witnessing a YoY decline. The adoption of AllFlash Arrays (AFA) has been at its peak and is expected to grow further as a majority of the
enterprises are preferring only AFA for all their primary workloads. Many businesses that
are believed to have delayed their IT spending during the pandemic are expected to migrate
to newer technologies such as non-volatile memory express (NVMe), which uses AI and ML
to access and store data. The emergence of NVMe flash media would further drive the AFA
market due to better cost vs. performance ratio across verticals.
KEY VENDORS: Dell, HPE, NetApp, Hitachi Vantara, Oracle, Lenovo and Huawei.

ADVENT OF 5G NETWORK CHANNELS PROVIDING A
BOOST FOR STRUCTURED CABLING SYSTEMS
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KEY TAKEAWAYS: The continual technological advancements and the advent of fifthgeneration (5G) network channels are providing a boost to the demand for structured cabling
systems across India. Besides, due to the growing adoption of connected devices across multiple
industries, there has been a considerable increase in the demand for structured cabling systems
across the country.
KEY VENDORS: CommScope, D-Link, Legrand, Schneider, R&M, Polycab and
Alphamax.
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INCREASING DEMAND FOR UCAAS FROM LARGE ENTERPRISES
AND SMES TO DRIVE THE UCC MARKET

PBX Systems
System Integrators

UNIFIED COMMUNICATION & COLLABORATION
(UCC)/ VIDEO CONFERENCING
Owing to growing internet penetration in the country, India’s unified communications
and collaboration (UCC) market is growing steadily year-over-year. Having emerged as cost
saving solutions providing effective collaboration, end users are rapidly investing towards the
deployment of UCC solutions, predominantly Ministries of India, Public Sector Units (PSUs),
banking institutions and education institutions. The global UCC market size is expected to
grow from USD 67.4 billion in 2021 to USD 127.5 billion by 2026, at a Compound Annual
Growth Rate (CAGR) of 13.6%, according to a report by MarketsandMarkets.
KEY TAKEAWAYS: In spite of voice remaining as the primary means of communication,
video based unified communications too have registered maximum market share in terms
of revenues. Adoption of video conferencing has risen across all major verticals, as was
evident during the pandemic and in the coming years it is expected that video based unified
communications would dominate the market over the coming years. The UCC market will
therefore continue to grow post-COVID-19 due to increased demand of UCaaS from both
large enterprises and SMEs and growing trends of mobility and BYOD and emergence of
cutting edge technologies such as AI and ML. Even startups and smaller companies have come
to understand the importance of UCC as they have a pressing need to maintain a presence in
developing markets to compete with global mega players.
KEY VENDORS: Avaya, Cisco, Poly, Microsoft, Alcatel Lucent Enterprise, Logitech,
Nexvoo and Zoom.

MORE NUMBER OF BUSINESSES CREATING GREEN UPS
TECHNOLOGY THAT USES LESS ENERGY
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KEY VENDORS: Fortinet, Check Point, Cisco, Palo Alto Networks, Sophos, SonicWall
and Juniper.

72

September 2022

www.varindia.com

Solution Partners

Distributors

VARs

11%

15%

25%

23%

26%

Global Industrial UPS market size (in Million $)
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UTM (UNIFIED THREAT MANAGEMENT)/ NEXTGENERATION FIREWALL (NGFW)
Built for today's security needs of enterprises, Next-generation Firewall (NGFW) and
Unified Threat Management (UTM) have seen impressive success among large enterprises and
small & medium businesses respectively. The recent increase in the number of sophisticated
data breaches and the use of threat management solutions are the key drivers for the growth
of the UTM market. On the other hand, introduction of a virtual firewall providing security
to the virtual network will be a key opportunity for the global NGFW market in near future.
NGFW is a network security device that provides capabilities beyond a traditional firewall.
KEY TAKEAWAYS: The global UTM market is valued at USD 4210.9 Million in 2020
and is expected to reach USD 10998.0 Million by 2027 with a CAGR of 14.7%. The Asia
Pacific region is expected to drive the growth of the market because of the presence of an
increasing number of SMEs. The NGFW market was valued at USD 2.80 billion in 2020 and
is expected to reach USD 5.52 billion by 2026, at a CAGR of 12%. The BFSI sector is set to
dominate the market during this period. The NGFW market appears to be highly competitive
with the presence of many small and big players in the domestic as well as the international
market.
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Uninterrupted Power Supply (UPS) systems are witnessing rising adoption by different

BFSI SECTOR SET TO DOMINATE THE NGFW MARKET IN THE COMING YEARS

Distributors

19%
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UPS (ON-LINE/OFFLINE)
end users ranging from residential households, small offices to large business enterprises
in India owing to growing demand for continuous power and protecting equipment from
voltage fluctuations. Expanding commercial and industrial sectors such as IT/ITES, BFSI,
healthcare, retail, educational and research institutes, telecommunication, textile industry,
etc., are further fueling demand for UPS in the country. Power outage being one of the major
concerns in the development of India, this has essentially driven the demand for UPS over the
years. The need for urban mass transportation systems is also one of the key drivers of the
UPS market. The high growth witnessed in colocation and cloud services and increased usage
of cloud applications among industries is driving the modular UPS market.
KEY TAKEAWAYS: The India UPS Market was valued at INR 84794.76 million in 2022
and is expected to project a robust growth, registering a CAGR of 7.32% owing to favorable
government initiatives, and growing demand for power backup solutions etc. The global
Industrial UPS market size on the other hand, is projected to reach USD 4228.9 Million by
2026, from USD 2585.5 Million in 2019, at a CAGR of 7.2% during 2021-2026. There has also
been a rise in the number of businesses creating green UPS technology that uses less energy.
KEY VENDORS: Schneider Electric, Vertiv, Eaton, Luminous, Delta, Numeric and BPE.
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INDIA HAS HIGH POTENTIAL FOR HIGHER GROWTH OF
ADOPTION OF VIRTUALIZATION SOLUTIONS
VIRTUALIZATION
While the Server Virtualization market globally is expected to grow at approximately
USD 8 Billion by 2023 with a CAGR of 7% between 2017 and 2023, the global Desktop
Virtualization Market will reach $18.9 Billion by 2026. The shift from running applications
directly on physical servers to using various virtualization techniques was gradual. But
it did help boost IT efficiency and cut down on maintenance and costs. As more types of
virtualization technologies are introduced to the market, the use of virtualization is expected
to grow. Education, Public safety, Healthcare, Manufacturing, Retail and Government are a
few of the verticals that have adopted one or the other forms of virtualization. The market
is seeing an increasing adoption of many types of virtualization, whether it be data, server,
storage, desktop or application virtualization.
KEY TAKEAWAYS: In the wake of the pandemic, as organizations slowly think of
digitizing and virtualizing more of their operations, virtualization has become a standard
practice in an enterprise IT architecture. The virtualization market has matured rapidly over
the last few years. India being one of the emerging economies in the Asia-Pacific region has
high potential for higher growth of adoption of virtualization solutions. The APAC region
is expected to have the fastest growth in this space owing to the growing number of server
virtualization vendors and the projects that are being undertaken.
KEY VENDORS: VMware, Citrix, HPE, Microsoft, Nutanix, Oracle ,IBM and Red Hat.

WIRELESS TECHNOLOGIES SUCH AS 5G AND WI-FI 6 POISED TO SEE WIDE ADOPTION
Wi-Fi
The popularity of Wi-Fi has increased invariably in recent years. According to
MarketsandMarkets, the global wi-fi market size is projected to grow from USD 9.4 billion
in 2020 to USD 25.2 billion by 2026, at a Compound Annual Growth Rate (CAGR) of 17.8
%. Around 87% of the Indian households will have an internet connection by 2025 and there
will be a 21% rise in duration of internet access through mobile since 2019, the report titled
‘Digital@2025’ says. It further added that by 2025, more than half of the online shoppers will
also buy products from social platforms and half of the urban households will have at least
one smart device in addition to the smartphone. Wi-Fi 6, the latest generation of wireless
standards, is seeing wide adoption in enterprises across all industries.
KEY TAKEAWAYS: The growth in number of home-connected devices and need for
high-quality networks, service providers are bringing speed and capacity improvements
through Wi-Fi 6E gateways to ensure subscribers can rely on today’s Wi-Fi as a foundational
component of their digital lives. The Wi-Fi 6E ecosystem is expanding fast, and Wi-Fi 6E
certification helps ensure worldwide interoperability for devices no matter where they are
deployed. Within the global Wi-Fi market, the Wi-Fi as a Service Market size is estimated
to reach USD 10.1 billion by 2026 at a CAGR of 20.1%. The market was valued at USD
4.0 billion in 2021 and its growth can be attributed to the requirement of organizations to
reduce the cost of ownership of Wi-Fi infrastructure. So far, there are around 18 million
urban households who use smart devices like smart TV, smart set-top box and more, and this
is likely to grow to 50 million by 2025. Next-generation wireless technologies such as 5G and
Wi-Fi 6 are poised to become a crucial part of the networks that link machines and people.
KEY VENDORS: Cisco, Aruba, Cambium, Commscope, Dlink, TP-Link, Engenius and
Allied Telesis.

INTEGRATION OF AR AND VR EXPECTED TO OFFER HUGE
BUSINESS OPPORTUNITIES FOR WORKSTATIONS
WORKSTATION
The global workstation market that is made up of All-in-one workstation, tower
workstation, rack workstation, mobile workstation, and blade workstation is witnessing
a significantly high growth. The rise in 3D animation, networking & graphics, and digital
content creation are all fueling the growth of workstations. However, the high price range of
workstations over a personal computer as well as their high cost of regular maintenance are
a few factors affecting their sales and is expected to hinder the market growth. The presence
of alternative platforms are likely to inhibit the growth of the global workstation market in
the near future.
KEY TAKEAWAYS: In 2021, notebooks and mobile workstations continued to lead the
charge globally with shipments of these devices growing 16% to reach 275 million units.
Desktop and desktop workstation shipments increased 7% in 2021 to reach 66 million units.
Additionally, growing adoption of CAD for 3D animation in manufacturing and construction
industries will further fuel the global workstation market. The demand for mobile workstations
is going to further increase in the areas of oil & gas exploration applications while All-in-one
workstations are also expected to register a steady growth in their demand in the near future.
Integration of advanced technologies such as Augmented Reality (AR) and Virtual Reality
(VR) are expected to offer huge business opportunities for the workstation market during
forecasted period.
KEY VENDORS: HP, Dell, Lenovo, Acer and Apple.
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TO FACILITATE REMOTE WORKING, ORGANIZATIONS
INCREASINGLY LOOK FOR SD-WAN SOLUTIONS

System Integrators

Resellers

Solution Partners

Distributors

VARs

12%

SD-WAN
According to GlobalData’s India ICT Market Opportunity Forecasts published in
December 2021, the enterprise spending opportunity for Software-Defined Wide Area
Network (SD-WAN) in India is expected to grow at a CAGR of 25.6% between 2020 and
2025. Given its increasing demand across every line of businesses to manage the complex and
diverse network infrastructure at a low cost, enterprises are increasingly seen planning to
invest on SD-WAN over the next two years.
As per data by MarketsAndMarkets, the global SD-WAN market size is expected to grow
from USD 1.9 billion in 2020 to USD 8.4 billion by 2025, at a CAGR of 34.5%. According
to another report, Cisco led the market share rankings for the full year 2021, while Fortinet
climbed into the number two position. VMware, and HPE rounded out the top five vendors.
KEY TAKEAWAYS: The demand for SD-WAN also saw a boost during the COVID-19
outbreak as organizations had a huge reliance on the work-from-home initiative. Demand
for SD-WAN solutions picked up in 2021 as enterprises continued to optimize their branch
network architectures for the cloud services and workloads they are implementing. The
cloud-enabled SD-WAN deployment model is expected to witness a high demand, due to its
wide range of functionalities, such as higher flexibility, lower cost, and faster service. Large
enterprises are going to constitute a larger market size for the SD-WAN market.
KEY VENDORS: Cisco, Fortinet, VMware, Aruba , Checkpoint, PaloAlto, Allied
Telesys and Versa Networks.

35%

13%

28%

12%

Bharat E-Mart to bring new hope to the Traders in the country
Confederation of All India Traders (CAIT) is launching its
e-commerce portal 'Bharat e Market' and the Registration of traders
to start from 26th Sept 2022. The portal has made with First of its
kind, Holistic, Indigenous Ecommerce platform - Bharatemart Of
The Traders | By The Traders | For The Traders
The idea behind the portal, The app will enable businesses and
service providers to register on the portal and create their own
"e-dukaan". CAIT has developed its Bharat e Market portal which
will provide both B2B and B2C business
opportunities.

4.
5.
6.
7.
8.
9.

Praveen Khandelwal , Secretary, CAIT
said, the way in which the e-commerce
market is greatly vitiated by foreign
e-commerce
entities
through
their
arbitrariness and violating the rules and
laws of the country, it was essential to
create an e-commerce portal fully dedicated
to the traders and consumers of India . He
further said, it is 'purely Indian' Bharat e
Market portal will comply with all the
rules and regulations of the country.
In a recent event organised in the
Constitution Club, New Delhi, the
leadership explained the salient features,
on the advantages of the portal and made
a forum across the country to unite to liberate their trade from
the clutches of foreign e-commerce companies . The advantage is
one can also scan the QR code or the Registration Form link and
register themselves.

SPECIAL FEATURES ON BHARATEMART
1.

2.

3.
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Complete support in setting up business which includes
registration, tax, legal, back-office support, mentorship,
training, and every other paraphernalia required for an
entrepreneur to setshop
Assistance/Suggest Partners for transport solutions, freight
facilities etc. to aid in shipping their products to far off
locations
Omni channel payment
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18.
19.
20.
21.
22.
23.
24.

Financial advisory and wealth management services
Insurances and loans
Low interest rate on loans
Accounting system integration
Dashboard to track real profits made from deals
Offer analytics for seller to have a snapshot of his/her journey
till date on BharateMart
10.
Extensive Business Intelligence
& Analytics
11.
Integration with existing POS
or a new one
12.
Third Party system integration
eg. CRM, Salesforce, Support Ticketing
System
13.
Offer many incentives for sellers
to come on board
14.
Option to compete on pricing
than on margins
15.
Zero commission owed to
Bharatemart
16.
24*7 customer care
17.
Legal assistance and grievance
redressal window
Digital Marketing assistance
Social Media Marketing
Advanced Al/ML Recommendation Engine
Real time granular reporting
Asset monetizing opportunities
Warehousing facilities
Franchising opportunities

Bharatemart is all set to rock the market from the starting of
the Navratra (The most auspicious day in the country). The plan
is by 31st December 2022 there will be 10 lakh traders to get
registered from across the country and by the end of next year,
December 2023, there will be 10 million traders to do trading in
the Bharatemart. From now onwards, there will be no foreign
investment in the portal and users' data will remain in India.

LEAD STORY

C Y B E R S E C U R I T Y:
The prime concern of enterprises

Cyber security has become a boardroom discussion of most of the businesses of all sizes as their systems and networks
containing sensitive and valuable data, have come under siege by malicious actors.
Cyber criminals are the individuals who attempt to break the security enforced by organizations to steal their data and
information so that they can leverage it for financial gain.
Businesses can no longer rely on simple solutions like their anti-virus or firewall to protect themselves from the impending
threat of cyber criminals, who are becoming smarter and adept enough to evade these simple defences. Businesses should
work with a cyber security firm/consultants to help them build a cyber security strategy capable of providing a multi-layered
level of protection.
The government informed the Lok Sabha that a total of 6,74,021 cyber security incidents have been reported so far this year
up to June. The government has issued guidelines to the Chief Information Security Officers (CISOs) regarding their key roles
and responsibilities for securing applications/infrastructure and compliance.
The number of devices on the network is increasing every day and with that people’s dependency on them is increasing
too. This has created an opportunistic scenario for cyber criminals. Also, in the last two years, due to the pandemic, many
organizations transformed into remote work cultures, which increased the number of users online. This has also contributed
to the rise in cyber crimes all over the world.
According to data tracked by the Indian Computer Emergency Response Team (CERT-In), a total of 3,94,499, 11,58,208,
and 14,02,809 cyber security incidents were reported in 2019, 2020, and 2021 respectively.
CYBER STRATEGIES SHOULD TAKE INTO ACCOUNT:
• Infrastructure security
• Network security
• Application security
• Information security
• Cloud security
• Employee security training and awareness
• Disaster recovery or business continuity
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CYBERCRIME STATISTICS
The increasing dependency of businesses on technology has created new opportunities for cyber criminals to expose
confidential information. Usually, organizations invest a substantial amount of money and resources to safeguard their data
by employing tools and services to enhance the security of their private information.
According to Forbes, 95% of cybersecurity breaches are led by human error.
Helpnet Security reported that 88% of the organizations suffered from spear-phishing attacks across the globe.
As per an article from Reuters, 10% of the data breaches were motivated by espionage while 86% of them were financially
motivated.
According to a report by IBM, $3.86 million is an average cost of data breach and the average time to identify it is 207 days.
Among them, the most popular was Twitter Breach in which 130 high profiles were targeted and $121,000 was defrauded.
The Mumbai Port Authority (MbPA) has alerted all ship owners, shipping agents, container operators, importers, exporters,
customs brokers and other port users about the increase in cyber crime.
VARIOUS TYPES OF CYBERCRIME
• Email and internet fraud
• Identity fraud (where personal information is stolen and used)
• Theft of financial or card payment data
• Theft and sale of corporate data
• Cyber extortion (demanding money to prevent a threatened
attack)
• Ransomware attacks (a type of cyber extortion)
• Cryptojacking (where hackers mine cryptocurrency using
resources they do not own)
• Cyberespionage (where hackers access government or company data)
MOST CYBERCRIME FALLS UNDER TWO MAIN CATEGORIES:
• Criminal activity that targets
• Criminal activity that uses computers to commit other crimes.
• Cyber crime that targets computers often involves viruses and other types of malware.
• Cyber criminals may infect computers with viruses and malware to damage devices or stop them working. They may also
use malware to delete or steal data.

Unfortunately, current times also had a reinventive effect on ransomware. Threat actors have
found new opportunities in their targeted attacks and double extortion schemes.

MALWARE ATTACKS
A malware attack is where a computer system or network is
infected with a computer virus or other type of malware. A
computer compromised by malware could be used by
cybercriminals for several purposes. These include stealing
confidential data, using the computer to carry out other
criminal acts, or causing damage to data.
PHISHING
A phishing campaign is when spam emails, or other forms of
communication, are sent en masse, with the intention of
tricking recipients into doing something that undermines
their security or the security of the organization they work for.
Phishing campaign messages may contain infected
attachments or links to malicious sites. Or they may ask the
receiver to respond with confidential information
DISTRIBUTED DOS ATTACKS
Distributed DoS attacks (DDoS) are a type of cyber attack
that cyber criminals use to bring down a system or network.
Sometimes connected IoT (Internet of Things) devices are
used to launch DDoS attacks. A DDoS attack overwhelms a
system by using one of the standard communication
protocols it uses to spam the system with connection
requests. Cyber criminals who are carrying out cyber extortion may use the threat of a DDoS attack to demand money.
Alternatively, DDoS may be used as a distraction tactic while other types of cybercrime take place.

76

September 2022

www.varindia.com

As technology progresses and more people depend on the internet-abled services for everyday activities, including
storing their credit card details and transacting money online, cyber crimes are becoming more common than ever.
Best Practices to follow: Stop trusting emails. They are
not always what they seem. Security awareness and
phishing training can empower teams to defend
against phishing attacks. Training can show the telltale
signs and teach how to recognize targeted phishing
campaigns, as well as malicious links, and encourage
users to stay away from links and attachments. One
simple way is to go to websites by typing the real URL
into their browser.
WEBSITE SPOOFING
The word spoof means to hoax, trick, or deceive. Website
spoofing is when a website is designed to look like a real
one and deceive people into believing it is a legitimate
site. This is done to gain confidence, get access to
systems, steal data, steal money, or spread malware.
Website spoofing works by replicating a legitimate
website with a big company’s style, branding, user
interface, and even domain name in an attempt to
trick users into entering their usernames and
passwords. This is how the bad guys capture data or
drop malware onto computers.
Spoofed websites are generally used in conjunction
with an email that links to the illegitimate website. As of
last August, spoofing and phishing may have cost
businesses as much as $354 million.
RANSOMWARE
Ransomware is a modern day, technical twist on a
crime that has been around for ages - extortion. At its
core, ransomware works when criminals steal
something of great value and demand payment in
exchange for its return. For most businesses, this
involves the encryption of company data. When
ransomware hits, businesses come to a standstill, and
employees cannot do their jobs.
Without restorable backup data, the company is generally at the mercy of the attacker who will hold the data hostage
in exchange for a decryption key that can be bought with Bitcoin.
Ransomware has matured into its own category of malware and should be a primary concern for all organizations.
According to new research by Verizon, ransomware breaches have increased by 13% – more than the last five years
combined.
Best practices to follow: Back the data up and
then do it again — in a separate location.
Frequency and redundancy are key to success. If
one only backs up the system weekly, or if
backup is infected, the user is in a lot of trouble.
Norton defines malware as “malicious software”
specifically designed to gain access to or
damage a computer. In the case of ransomware,
it is designed to hold data hostage, but that is not
the only kind. There can be multiple objectives for
malware - power, influence, money, information but the result is always the same - a time
consuming, often expensive recovery effort.
COMMON TYPES OF MALWARE INCLUDE:
•

Viruses that spread, damage functionality, and
corrupt files

•

Trojans disguised as legitimate software that
quietly create backdoors to let other malware
into network

• Worms that can infect all of the devices
connected to a network
•

Ransomware that holds data hostage

•

Botnets - a network of infected devices that work
together under the control of an attacker

What can be done: Be cautious about email
attachments, avoid suspicious websites (look
at the spellings carefully), install and continually
update a high-quality antivirus program.
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IoT HACKING
An ethical hacker is a security expert who legally hacks a computer to detect risks and illegal access. Every
security professional must know all devices within the network, including the Internet of Things (IoT),
thoroughly in the core of ethical hacking. IoT ransomware is a ransomware attack targeting IoT devices. In
such a scenario, threat actors control or lock a device (or several devices) to extort payment.
Just as the internet connects people, the IoT will connect our smart gadgets together. Whether we like it or
not, all of these internet-connected objects are collecting and exchanging data. As you know, data is
valuable and for that reason, hackers will look to exploit any devices that aggregate it. IoT devices widen
the attack surface through which ransomware can be deployed.
The more “things” we connect - the juicier the reward becomes for hackers. That is why it is important to
remember that personal passwords and business passwords all belong to humans. Unfortunately, too many
people still have poor password habits that make it super easy for hackers to access data that does not
belong to them.

Every single member of the organization should learn how to detect a potential social
engineering attack. All it takes is one employee to click on the wrong link or send personal
information to the wrong person, for a large-scale data breach to occur.
A Deloitte study said, India will have 1 billion smartphone users by 2026. The country was home to 1.2 billion mobile
subscribers in 2021, of which about 750 million were smartphone users. As on January 2021, India had 448 million social
media users. In 2021, the DBS Digital Readiness survey revealed almost 62% of large and middle-market companies are still
in the formative stages of digitalization in India.
The country is also a witness to numerous cyberattacks in the past, including many soft ones. The government’s ongoing
Digital India push and the Reserve Bank’s planned Central Bank Digital Currency may only add to the list of vulnerabilities.

The OEMs that protect organisations from cyber attack
BROADCOM

CHECKPOINT SOFTWARE

CISCO

CROWDSTRIKE

FORTINET

IBM

INFOBLOX

KEYSIGHT

KASPERSKY

K7 COMPUTING

MICROSOFT

PALO ALTO NETWORKS

SAFE SECURITY

SENTINELONE

SNOWFLAKE

SONICWALL

SOPHOS

THALES

VARONICS

ZSCALER

As per the report, India was expected to be among the largest victims of cyberattacks in two years. Cyberattacks were
projected to increase by 200% year-on-year.
There is growing newer attacks including Cryptojacking, it has surged in the last two years as the value of the
cryptocurrency market has skyrocketed. There were more than 51 million cryptojacking attacks in the first half of 2021 alone
and the Cryptojacking’ attacks on computer systems have gone up by 30% to 66.7 million in the first half of 2022 compared
to the first half of last year.
In a cryptojacking attack, cyber criminals use malware to gain unauthorized access to systems and steal computer
resources. They use the processing power of victim machines to mine cryptocurrency without buying sophisticated
hardware themselves. The cryptojacking code works in the background, making money for the attackers while causing
performance lags and other problems for victims.
Every time cryptocurrency is traded, the transaction is recorded in the blockchain ledger. Crypto miners race to be the first
to come up with the 64-digit hexadecimal number that verifies the transaction. There are trillions of possibilities, so crypto
miners must generate billions of these “hashes” each second. The miner who completes the task first earns 6.25 Bitcoins.
According to a report by Guardicore Labs, a group of Chinese cryptojackers harnessed 50,000 servers and made up to
$10,000 per day.
According to the Computer Emergency Response Team data, India witnessed a three-fold increase in cybersecurity-related
incidents in 2020 compared to 2019, recording 1.16 million breaches. The number of breaches is expected to increase in
2022. According to government sources, there have been 6,07,220 recorded cybersecurity breaches till June 2021.
In 2021-22, the government outspends its budgeted estimates on cyber security for the first time in the past eight years. In
this year’s budget, the government said it would spend Rs 515 crore on cyber security in 2022-23. That is a 10 times increase,
compared to 2014-15.
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20 TECHNOLOGIES

GEARED TO GRIP THE INDUSTRY
Digital transformation is possible with the use of exponential technologies. VARINDIA has elaborated on how these 20 key
technology trends are shaping 2022 and beyond. These technologies are driving the 4th Industrial revolution, which is the trend
towards automation and data exchange in manufacturing technologies and processes including cyber-physical systems (CPS), IoT,
industrial internet of things, cloud computing, cognitive computing, and artificial intelligence.
Artificial intelligence (AI), eCommerce, social networking, IoT, 5G, blockchain and many other emerging technologies are being
leveraged to blur the lines between industries, creating new business models and converging sectors. For example, traditional
automobiles are morphing into electrified, autonomous infotainment centres, while manufacturing facilities are transforming into
computerized, robotic clean rooms.
Building on the widespread availability of digital technologies that were the result of the Third Industrial, or Digital, Revolution,
the Fourth Industrial Revolution will be driven largely by the convergence of digital, biological, and physical innovations. Artificial
intelligence (AI) is a key driver of the Fourth Industrial Revolution. Its effect can be seen in homes, businesses, schools and even public
spaces, enabling advances in autonomous driving, energy efficiency, and even facilitating better care for the young and elderly.
As rapid advances in machine learning (ML) increase the scope and scale of AI’s deployment across all aspects of daily life, multi
stakeholder collaboration is required to optimize accountability, transparency, privacy and impartiality to create trust. eCommerce
giants are pioneering the use of new technologies like AI, speech recognition, drones, and autonomous vehicles. There are also
frequent headlines about extending their reach and disrupting other sectors like food delivery, healthcare, insurance, energy, and
prescription drugs.
Social networking platforms ranked second as they strive to capture an ever-larger percentage of consumer mind share and
wallet with new offerings like exclusive and original content, live sporting events, augmented/virtual reality, educational services,
and cryptocurrencies.
New advances in technology are still disrupting our lives—in many cases—for the best. The rise of 5G, AI and edge computing are
all rapidly changing how people consume technology and how we approach data and IT operations.
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1. 3D PRINTING
Three-dimensional (3D) printing is an additive manufacturing process that creates a physical object
from a digital design. The process works by laying down thin layers of material in the form of liquid
or powdered plastic, metal or cement, and then fusing the layers together.
Impact to the Industry: 3D printing allows goods to be produced at an extraordinary speed, using
less and fewer materials, and reducing labor. 3D printing is also now being used for rapid prototyping
in a variety of industries today including aerospace, medical, and automotive. As technology in 3D
printing has improved, the ability to make larger items as well as more detailed objects has become
more commonplace.
OEMs into the sector: 3D Systems, Proto Labs, FARO, Materialise NV etc.

2. 5G AND IMPROVED CONNECTIVITY
5G is designed to support a 100x increase in traffic capacity and network efficiency. 5G has lower
latency than 4G. The main advantages of the 5G are a greater speed in the transmissions, a lower
latency and therefore greater capacity of remote execution, a greater number of connected devices
and the possibility of implementing virtual networks (network slicing), providing more adjusted
connectivity to concrete needs.
Impact to the Industry: The key functional drivers of 5G will unlock a broad range of opportunities,
including the optimization of service delivery, decision-making, and end-user experience. This will
result in $13.2 trillion in global economic value by 2035, generating 22.3 million jobs in the 5G global
value chains alone.
OEMs into the sector: Samsung, Intel, Nokia, Huawei, Ericsson, ZTE, Ericsson, Qualcomm etc.

3. ARTIFICIAL INTELLIGENCE AND MACHINE LEARNING
Artificial Intelligence refers to the general ability of computers to emulate human thought
and perform tasks in real-world environments, while Machine Learning refers to the technologies
and algorithms that enable systems to identify patterns, make decisions, and improve themselves
through experience and data. Artificial intelligence (AI) and Machine Learning (ML) are often used
interchangeably, but ML is a subset of the broader category of AI.
Impact to the Industry: Artificial intelligence can dramatically improve the efficiencies of our
workplaces and can augment the work humans can do. When AI takes over repetitive or dangerous
tasks, it frees up the human workforce to do work they are better equipped for—tasks that involve
creativity and empathy among others. Machine learning is changing the world by transforming all
segments including healthcare services, education, transport, food, entertainment, different assembly lines and many
more.
OEMs into the sector: Amazon, Apple, Facebook, IBM, Microsoft, Tencent etc.

4. AUTOMATION AND ROBOTICS
Automation is the use of computer software, machines or other technology to carry out tasks that
would otherwise be done by a human. Robotics uses multiple disciplines to design, build, program
and use robots.
Impact to the Industry: Automation and robotics are the use of computers, control systems and
information technology to handle industrial processes and machinery, replacing manual labour and
improving efficiency, speed, quality and performance.
OEMs into the sector: NVIDIA, Universal Robots, Rockwell Automation, Boston Dynamics, Akara
Robotics, iRobot, Zebra Technologies etc.
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5. THE INTERNET OF THINGS (IOT)
The internet of things, or IoT, is a system of interrelated computing devices, mechanical and digital
machines, objects, animals or people that are provided with unique identifiers (UIDs) and the ability to
transfer data over a network without requiring human-to-human or human-to-computer interaction.
Impact to the Industry: Internet of Things can create information about the connected objects,
analyze it, and make decisions; in other words, one can tell that the Internet of Things is smarter than
the Internet. Security cameras, sensors, vehicles, buildings, and software are examples of things that can
exchange data among each other.
OEMs into the sector: L&T Infotech, VVDN Technologies, Tech Mahindra, NTT DATA Services,
Capgemini India, Accenture etc.

6. BLOCKCHAIN AND DISTRIBUTED LEDGERS
Blockchain is one type of a distributed ledger. Distributed ledgers use independent computers
(referred to as nodes) to record, share and synchronize transactions in their respective electronic
ledgers (instead of keeping data centralized as in a traditional ledger). Blockchain is a way to implement
a distributed ledger, but not all distributed ledgers necessarily employ blockchains.
Impact to the Industry: A blockchain is a distributed and immutable ledger to transfer ownership,
record transactions, track assets, and ensure transparency, security, trust and value exchanges in various
types of transactions with digital assets. It can help governments collect tax, issue passports, and record
land registries, licenses, and the outlay of Social Security benefits, as well as voting procedures.
etc.

OEMs into the sector: Intel Corporation, NTT Data Corporation, Amazon Web Services, Accenture, Huawei

7. CLOUD MIGRATION AND EDGE COMPUTING
Cloud computing is the act of running workloads within clouds, while edge computing is the act of
running workloads on edge devices. Edge computing optimizes Internet devices and web applications
by bringing computing closer to the source of the data. This minimizes the need for long distance
communications between client and server, which reduces latency and bandwidth usage.
Impact to the Industry: For companies that undertake the process of cloud migration, the cloud
can have a massive impact. This includes a reduction in the total cost of ownership (TCO), faster
time to delivery, and enhanced opportunities for innovation. With edge computing, businesses can
optimize their IT expenses by processing data locally rather than in the cloud. Besides minimizing
companies' cloud processing and storage costs, edge computing decreases transmission costs by weeding
out unnecessary data at or near the location where it's collected.
OEMs into the sector: AWS, Azure, Dell Technologies, Veeam Software, Google, Microsoft, Intel, NVIDIA, NXP,
Cisco, Hitachi Vantara, Hewlett Packard Enterprise, IBM etc.

8. CRYPTOCURRENCY
A cryptocurrency is a digital currency, which is an alternative form of payment created using
encryption algorithms. The use of encryption technologies means that cryptocurrencies function both
as a currency and as a virtual accounting system. To use cryptocurrencies, one needs a cryptocurrency
wallet.
Impact to the Industry: Crypto currencies can have a considerable impact on developing countries,
by increasing financial inclusion of individuals and companies. In particular, by reducing the transaction
fees and time, cross-border payments can be improved. The transaction volumes and market values of
cryptocurrencies are increasing, but they have much effect on monetary policies since their use is still at
very low levels.
OEMs into the sector: Binance, eToro, TradeStation Crypto, Kraken, Crypto.com, BlockFi, Gemini, Coinbase etc.
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9. CYBERSECURITY AND RESILIENCE
Cyber resilience refers to an entity's ability to continuously deliver the intended outcome, despite
cyber attacks. Resilience to cyber attacks is essential to IT systems, critical infrastructure, business
processes, organizations, societies, and nation-states.
Impact to the Industry: Companies need cybersecurity and cyber-resilience plans to not only
protect against attacks, but also mitigate damage in the aftermath of a successful one. Cybersecurity
describes a company's ability to protect against and avoid the increasing threat from cybercrime.
Meanwhile, cyber resilience refers to a company's ability to mitigate damage (damage to systems,
processes, and reputation), and carry on once systems or data have been compromised.
OEMs into the sector: Palo Alto Networks, Trellix, FireEye, Check Point Software Technologies,
Fortinet, VMware, CrowdStrike

10. DRONES AND ANTI-DRONE TECHNOLOGIES
An unmanned aerial vehicle, commonly known as a drone, is an aircraft without any human pilot,
crew, or passengers on board. UAVs are a component of an unmanned aircraft system, which includes
adding a ground-based controller and a system of communications with the UAV. Anti-drone systems
are designed to counter drone technologies and interfere with them in various ways and are used to
detect and/or intercept unwanted drones and unmanned aerial vehicles (UAVs) as the world moves
forward and technology evolves, the threats that a country like India faces also shapeshift.
Impact to the Industry: Drones, for example, are rapidly being used by industrial stakeholders to
improve and optimize industrial processes and increase operating efficiencies. Drones have also begun
to replace dangerous jobs such as mining and construction all across the world. In reality 90% of drone
users are amateurs who use drones for a joy. That is why to maximize the protection from the drones or to
apply the suitable solution depending on object size and security policy different systems could be used.
OEMs into the sector: Hindustan Aeronautics, Info Edge (India), Solar Industries India, BEL, Zen Tech etc.

11. DISASTER RECOVERY
Disaster recovery is an organization's method of regaining access and functionality to its IT
infrastructure after events like a natural disaster, cyber attack, or even business disruptions related
to the COVID-19 pandemic. A variety of disaster recovery (DR) methods can be part of a disaster
recovery plan. The fundamental purpose of DR software is to provide continuity and recovery in case
of any disruptions.
Impact to the Industry: The objective of a disaster recovery (DR) plan is to ensure that an
organization can respond to a disaster or other emergency that affects information systems – and
minimize the effect on business operations.
OEMs into the sector: Arcserve, Microsoft Azure, Veeam Software, Quorum etc.

12. FACIAL RECOGNITION
Facial recognition is the process of identifying or verifying the identity of a person using their face.
It captures, analyzes, and compares patterns based on the person's facial details. The face detection
process is an essential step in detecting and locating human faces in images and videos. Facial recognition
is used in the automotive industry to make the driving experience safer and enjoyable. One of the
interesting safety features is unlocking the car via facial recognition.
Impact to the Industry: The global facial recognition market size was valued at USD 3.86 billion
in 2020 and is expected to expand at a compound annual growth rate (CAGR) of 15.4% from 2021 to
2028. Technology is improving, evolving, and expanding at an explosive rate.
OEMs into the sector: Megvii, Clear Secure, Any Vision, Clarifai, Sensory, Cognitec Systems GmbH, iProov,
TrueFace, CaraCom Group, Kairos etc.

82

September 2022

www.varindia.com

13. LOW-CODE EVERYWHERE
Low-code is an approach to software development that reduces the amount of custom coding
required to build an application by incorporating drag-and-drop interfaces, process modeling, reusable
code templates, and software development kits (SDKs) into the software development process.
Impact to the Industry: Low-code platforms give organizations a myriad of digital capabilities,
which are crucial in today’s fast-paced digital environment. As businesses pursue digital transformation,
they need solutions that connect teams, automate processes, streamline workflows, improve time to
market, and provide easy access to data.
OEMs into the sector: Skyve, Pegasystems, Appian, WaveMaker etc.

14. METAVERSE
The metaverse is a hypothetical iteration of the Internet as a single, universal and immersive virtual
world of the future that is facilitated by the use of virtual reality and augmented reality headsets. In
other words, metaverse is a network of 3D virtual worlds focused on social connection. Metaverse
technology is more likely to employ a combination of AR and VR, popularly called Extended Reality
(XR). Integration of AI, machine learning, and IoT will facilitate crucial functions like limitless
interactions and seamless integrations of data.
Impact to the Industry: The organizations using Metaverse can virtually connect and engage
customers with the principle of Human-Machine interaction, thus, generating a new economy of
income streams.
OEMs into the sector: Epic games, Meta, Unity Software, Snapchat, Google, Amazon, NVIDIA etc.

15. ON-LINE GAMING & E-SPORTS
Online gaming is electronic game playing over a computer network, particularly over the Internet.
Esports or electronic sports, is a form of competition using video games. Esports often takes the
form of organized, multiplayer video game competitions, particularly between professional players,
individually or as teams.
Impact to the Industry: The global media market has consistently been growing, with gaming
accounting for the biggest share of market revenues. This boost was of course due to the global
COVID-19 outbreak, which forced many people to stay at home and turn to digital avenues of
entertainment and find new channels to connect with others. Currently, there are an estimated 1
billion online gamers worldwide with China, South Korea, and Japan having the biggest online gaming
reach among the population. In 2025, online gaming audiences are projected to surpass 1.3 billion.
OEMs into the sector: Nintendo, Ubisoft, Electronic Arts, The Pokemon Company International, Activision Blizzard,
PopCap Games, Epic Games etc.

16. QUANTUM COMPUTING
Quantum computing is a rapidly-emerging technology that harnesses the laws of quantum
mechanics to solve problems too complex for classical computers. Quantum theory explains the nature
and behavior of energy and matter on the quantum (atomic and subatomic) level. Devices that perform
quantum computations are known as quantum computers.
Impact to the Industry: Quantum computing has the potential to revolutionize the research and
development of molecular structures in the biopharmaceuticals industry as well as provide value in
production and further down the value chain. This will enable businesses to better optimize investment
strategies, improve encryption, discover products, and much more.
OEMs into the sector: Strangeworks, Google, Zapata Computing, Coldquanta, IBM, D-Wave Systems,
Bleximo, Xanadu etc.
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17. REMOTE WORKING DEVICES
As the pandemic hit all over the world there was a need for devices to work from home. At a bare
minimum, most people will need reliable high-speed internet, a computer, and a phone to work from
home. Some remote jobs require certain upload and download speeds, typically anywhere between five
and 15 MBPS, and will usually include those requirements in the job description.
Impact to the Industry: The global shift to remote work has changed how companies conduct
business, and it is making an impact on a future post-pandemic world. That is why there is an increasing
need for secured remote working devices.
OEMs into the sector: Zoom, Microsoft, ViewSonic, Google, LogMeIn etc.

18. ROBOTIC PROCESS AUTOMATION
Robotic process automation or RPA is a form of business process automation technology based on
metaphorical software robots or on artificial intelligence /digital workers. It is sometimes referred to
as software robotics.
Impact to the Industry: RPA is used in most industries, particularly those that include repetitive
tasks such as insurance, banking, finance, healthcare and telecommunications. RPA is used in finance
to automate governance, reconcile accounts or process invoices.
OEMs into the sector: Appian, Automation Anywhere, Datamatics, EdgeVerve Systems, IBM,
Kofax, Microsoft etc.

19. VIRTUAL AND AUGMENTED REALITY
Augmented reality (AR) augments surroundings by adding digital elements to a live view, often
by using the camera on a smartphone. Virtual reality (VR) is a completely immersive experience that
replaces a real-life environment with a simulated one.
Impact to the Industry: AR and VR are becoming more present at home and jobs. Their massive
social success came when they were used for entertainment. The current trend is to unify them under
the name of XR, a term that combines augmented reality, virtual reality, mixed reality, etc.
OEMs into the sector: Apple, Google, NVIDIA, Meta, NIANTIC etc.

20. VOICE-ACTIVATED SEARCHES
Voice-activated search is a technology that allows the user to use a voice command to perform a
search on the Internet, a website or an application. The result of advances in speech recognition, this
feature first appeared on smartphones, making it possible to replace the search bar.
Impact to the Industry: Voice search impacts the way people search and shop online. Voice control
can also help those in the hospitality industry to deliver a superior customer experience, by shortening
response times, streamlining booking processes and allowing customers to make requests for room
service, or fresh towels, without needing to leave their room or lift a finger.
OEMs into the sector: Amazon, Google, Microsoft, Samsung etc.
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TOP TEN DISTRIBUTORS IN INDIA

TOP

TECH DISTRIBUTORS
IN INDIA
...CHANGING THE DISTRIBUTION LANDSCAPE
Technology-led disruption has been at the center of every change taking place in
the industry and digital disruption is here to revolutionize these industries. At the
same time, digital disruption comes with its own set of benefits. It is also true that
digital disruption is threatening the survival of many businesses and industries,
for instance offline shifting to online and vice versa. We have seen how the Indian
education sector has to restructure the learning processes, making it more accessible,
affordable and enjoyable to learners. However, post pandemic it is facing its own
challenges.
Technology distributors have been instrumental in shaping India’s technology
distribution business through its various stages of evolution over the years. Today,
distributors are adding value to their existing business functions, which is why we
call them the real VARs (Value Added Resellers). They customize the solutions
with the help of technology vendors/start-ups through their partner network to
help corporates address their business challenges and deliver outcomes that lead to
enhancement of productivity and better experience for their individual customers.
There are various business models that are introduced by present and new age
distribution houses and the Value Added Distributors (VAD). One is B2B marketplace
models like Udaan, Amazon B2B, Flipkart Wholesale, and others that started a few
years back. In this model, retailers get to pick and choose from different brands on
a single platform.
Many distribution houses even provide end-to-end supply chain solutions for
all categories of Information Technology, Telecom, Lifestyle, Healthcare, and
Solar products. At the same time, several large and midsized brands have started
consolidating their distributors in bigger cities, under a single tech-first distributor.
This happened once brands started realizing the issues of dealing with traditional
distributors.
The top technology distributors including Ingram Micro, Redington, Savex,
Techdata (A TD Synnex Company), Rashi Peripherals, Supertron, Compuage,
Inflow Technologies (acquired by Savex), Iris Global and iValue are able to penetrate
approx. 70% of the market, out of the total market size of Rs 1.50 lakh crore as far
as India business is concerned. The rest 30% + market is catered by the distributors
including Beetel, Fortune Marketing, Sonata Software, RAH Infotech, Satcom, B D
Software, Technobind, Netpoleon Solutions and others VADs. They have helped in
the growth of technology in the country.
All the Distributors and VADs have been significantly contributing in expanding
the distribution channel in India. They have become an extended part of every
company’s go-to-market strategy for delivering an excellent customer experience.
They bridge the gap between the OEMs and the end-users or customers.
Distributors are transforming the business landscape with the best-of-breed
technology solutions. They suggest to the customers how disruptive technologies
can enhance their customer's top and bottom line. At the same time, distributors
can be viewed as an extension of a supplier’s sales force in markets where it is not
economically viable to establish a permanent facility or direct staff.
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INGRAM MICRO INDIA
Head of the Organization
Designation
Annual Turnover (2021-22)
(2020-21)

:
:
:
:

NAVNEET SINGH BINDRA
Senior VP and Chief Country Executive
Rs. 31,959 Cr.
Rs. 26,877 Cr.

USP : Ingram Micro helps businesses fully realize the
promise of technology— helping them maximize the value of
the technology that they make, sell or use. With its vast global
infrastructure and focus on cloud, advanced and specialty
technology solutions, in addition to mobility and commercial/

REDINGTON
Head of the Organization
Designation
Annual Turnover (2021-22)
(2020-21)

:
:
:
:

RAMESH NATARAJAN
CEO
Rs. 27,506.47 Cr.
Rs. 22,791.74 Cr.

USP : Redington is a leading IT
technology solutions provider across
Information Technology, Mobility, Telecom,
Cloud, Lifestyle and Solar verticals. It has
a footprint across 38 markets including 60
subsidiary offices. With over 290+ brands
associations and 39,500+ channel partners,
it is transforming the distribution and supply
chain ecosystem through synergy between
innovation and technology adoption. Recently
Redington has started an organization
REDSERV: Redserv is a one-stop business process outsourcing
partner. Redington has grown from strength to strength as a leading
end-to-end supply chain solutions provider. Secondly, ProConnect –
the Logistics Services provider from Redington, operates PAN India
with a growing network of over 165 warehouses of 6 Mn Sq.ft.

consumer technologies, Ingram Micro
enables business partners to operate more
efficiently and successfully in the markets
they serve. Additionally, Ingram Micro
provides IT Asset Disposal (“ITAD”) and
Reverse Logistics and Repairs services
to advance environmental sustainability
through responsibly collecting and
beneficially repurposing e-waste through
remanufacturing, recycling, refurbishing
and reselling technology devices.

SAVEX TECHNOLOGIES
Head of the Organization
Designation
Annual Turnover (2021-22)
(2019-20)

:
:
:
:

ANIL JAGASIA
Chairman
Rs 22,000 Cr.
Rs 20,125 Cr.

USP : Savex focuses on solution selling and security services
with strong Logistics capability with 107
sales offices and 42 stocking locations across
the country and catering to over 12,000
customers every month in over 750+ cities
in India. Savex has a deep expertise and
knowledge in cutting edge technology and
rigorous process control, as well as a strong
MSP partner network. With its India centric
business approach, Savex provides vendor
partners with unmatched channel access,
which includes thousands of Value Added
Resellers, System integrators, IT resellers
and Online trading partners.

Tech Data India
: Sundaresan K
: VP NextGen Technologies APJ
and CGM India
Annual Turnover (2021-22) : $ 60 Billion (Global Turnover)
(2020-21) : $ 60 Bn
Head of the Organization
Designation

USP : Tech Data is one of the world’s
largest technology distributors. It helps
companies such as HP, Apple, Cisco,
Microsoft — and hundreds of others
— bring their products to market. It
also offers a wide range of technical and
business support services. Being a global
distributor and solutions aggregator
Tech Data is helping more than 150,000
customers in 100+ countries to maximize
the value of technology investments,
demonstrate business outcomes and unlock
growth opportunities. The company's
edge-to-cloud portfolio is anchored in some of the highest-growth
technology segments including cloud, cybersecurity, big data/
analytics, IoT, mobility and everything as a service. TD SYNNEX is
committed to serving customers and communities. Techdata helps
channel partners in every stage of development, from planning
and procuring, integrating and testing, installing and implementing
through to educating and optimizing.

RASHI PERIPHERALS

Head of the Organization
Designation
Annua Turnover (2021-22)
(2020-21)

:
:
:
:

Kapal Pansari
Director
Rs. 8000 Cr.
Rs. 5200 cr. Approx.

USP : Rashi Peripherals Ltd. is growing at a consistent 25% CAGR
for the last 20 years. Its robust business model spread across eight
business verticals: Component, Lifestyle,
Networking, Personal Computing, Power,
Storage/Memory, Mobility, Embedded,
Cloud Computing, and market verticals:
Channel, Retail, Online & Enterprise; it is
proudly serving to over 30 renowned global
brands. The Company offers products and
solutions from 30+ brands to 9000+ B2B
customers in 750+ towns/cities through
its robust network of 50 branches and
50 service centers spread across India.
With its fundamentally strong and robust
business model and 360-degree marketing
approach, RP tech India is poised to become a ‘One Stop Shop’
for all technology needs of Indian consumers. The growth of the
company is very much consistent YoY and poised to become a
'One Stop Shop' for all technology needs of Indian consumers.
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SUPERTRON ELECTRONICS

Head of the Organization
Designation
Annual Turnover (2021-22)
(2020-21)

:
:
:
:

V K BHANDARI
CMD
Rs. 5600 Cr.
Rs. 4559 Cr.

USP: With a pan India presence, Supertron Electronics caters
to over 11,000 channel partners spread across the country. It has 35
main offices and 18 satellite offices ,and over 9000 retail outlets . The
success of its strategic tie ups with more than 27 MNC players has

COMPUAGE INFOCOM

Head of the Organization :
Designation
:
Annual Turnover (2021-22) :
(2020-21) :

ATUL MEHTA
Director
Rs. 4,223 Cr. Approx..
Rs. 3,729 Cr

bolstered the growth of Supertron and helped
the company to strengthen its position among
the leading distribution houses in India.
Supertron served 66 customer -interfacing
locations ( about 60% in Southern and
Western India and about 80% of this network
in Urban and Suburban India),the remaining
20% were in the rest of the country. Revenues
of Supertron grew at the rate of 26% in 202021, compared to an industry increase of 13%.

INFLOW TECHNOLOGIES

Head of the Organization
Designation
Annual Turnover (2021-22)
(2020-21)

:
:
:
:

BYJU PILLAI
Group Managing Director
Rs. 2585.18 Cr.
Rs. 2425.09 Cr

USP : Compuage Infocom perfectly bridges the gap among
the vendors and fine tune their proposition
for the channel thus delivering them a huge
time-to-market advantage. It empowers
channel partners with scalable and flexible
solutions to help them expand their
business operations. Designed specifically
to meet the end-to-end business needs
of its partners. With a diverse portfolio
of IT solutions and customized services
across a wide spectrum of technology
verticals, Compuage creates enterprise
advancement opportunities for its
channel partners through aggressive
market development and continuous innovation. It has a strong
presence of offices and service centres pan India, and serves its
growing network of 12000+ online/offline partners and system
integrators- facilitating convenient business operations.

USP : Inflow Technologies have perfected the Execution
& Enablement Cycle – an expanded value forward approach
spanning the sales cycle from preparation
to implementation. Inflow helps partners
in Marketing Communication and discovers
new opportunities by Joint Calls / Lead
Generation. It also offers products, selling
tools, pre-sales support, and integration,
commercial and financial services. Our
professional services team helps our partners
to position their business effectively, build a
presence, generate product awareness and
drive sales revenue. It also supports training
– to develop Channels by providing training
& certification, Pre-Sales - Provide channels the value add of POC,
BOM creation and Tech Support and the Post sales - Implementation,
Deployment, Annuity Contracts, RMA, L2 support & Training.

IRIS GLOBAL SERVICES

iVALUE INFOSOLUTIONS
Head of the Organization
Designation
Website
Annual Turnover (2021-22)
(2020-21)

USP : Iris Global Services is one of
India’s trusted IT distributor and Iris
Computers, the original parent company of
the group. Iris helps businesses fully realize
the promise of technology—helping them
maximize the value of the technology that
they make, sell, or use. With its vast national
infrastructure and focus on IT Hardware
Distribution Technology Solutions. Iris
enables business partners to operate more
efficiently and successfully in the markets
they serve. Iris always has unwavering
commitment to customer satisfaction, unbridled passion to excel,
seamless teamwork & strong business ethics. With its vast national
infrastructure and focus on IT Hardware Distribution Technology
Solutions, Iris enables business partners to operate more efficiently
and successfully in the markets they serve.

USP : iValue InfoSolutions is a
Premium Technology enabler with
consultative approach for Enterprise Digital
Transformation around Application Life
Cycle Management, to address emerging
business needs, in hybrid multi-cloud model,
covering Capex and Opex needs. The team
at iValue have helped 6000+ Customers
across size and vertical in Governance,
Risk and Compliance front, through
solutions and services in DNA protection
and management area, in partnership
with 75+ OEM’s and 800+ System integrators. It ensures PASS
– Performance, Availability Scalability & Security of Application
thru Compute, Network, Storage & Security offerings with deep
domain expertise including Service Delivery capabilities. It has the
experience of having transformed Fortune 100 Customers across
key industry verticals, over the last 2 decades.
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:
:
:
:
:

SUNIL PILLAI
Managing Director
www.ivalue.co.in
Rs 1400 Cr.
Rs 960 Cr.

Head of the Organization : SANJIV KRISHEN
Designation
: Chairman
Annual Turnover (2021-22) : Rs 2500 Cr.
( Turn over includes Iris Global and Iris Computers )
(2020-21) : Rs 2100 Cr.
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NAME

DESIGNATION

COMPANY

VENKAT RAMANA MURTHY

PRIME MOVER

22BY7 SOLUTIONS PVT. LTD.

BENALURU

SUJEET NARULA

MD

ABC SYSTEMS PVT. LTD.

DELHI

SUNIL ARORA

CMD

ABS INDIA PVT. LTD.

GURUGRAM

YOGESH GODBOLE

DIRECTOR

ACE BRAIN SYSTEMS & SOFTWARE PVT. LTD.

PUNE

VISHAL BINDRA

CEO

ACPL SYSTEMS PVT. LTD.

GURGAON

BIREN SHAH

MD

ADIT MICROSYS

AHMEDABAD

N JAYANTHA PRABHU

CEO

AGC NETWORKS LTD.

MUMBAI

V K MALHOTRA

DIRECTOR

AGMATEL INDIA

NEW DELHI

KOMAL PATEL

CO-FOUNDER & DIRECTOR

AJAX NETWORK SOLUTIONS PVT. LTD.

AHMEDABAD

NITIN SHAH

CHAIRMAN & MD

ALLIED DIGITAL SERVICES PVT. LTD.

MUMBAI

AJAY C BHAYANI

DIRECTOR

AMBISURE TECHNOLOGIES PVT. LTD.

MUMBAI

GURPREET SINGH

MD

ARROW PC NETWORK PVT. LTD.

NEW DELHI

SAURIN SHAH

MD

ASHTECH INFOTECH

MUMBAI

SAMEER SHELKE

CO-FOUNDER & CEO

AUJAS CYBER SECURITY LTD.

GURUGRAM

DR. MUKUL GUPTA

DIRECTOR

B M INFOTRADE PVT. LTD.

JAIPUR

S DURGAPRASAD

CO-FOUNDER, DIRECTOR & GROUP CEO

BAHWAN CYBERTEK GROUP

CHENNAI

KARTIK SHAH

CEO

BITSCAPE INFOTECH PVT. LTD.

AHMEDABAD

S. KARTHIKEYAN

MD

BLOOM ELECTRONICS PVT. LTD.

COIMBATORE

BIRENDRA YADAV

MD

BLUCOM INFOTECH PVT. LTD.

MUMBAI

SANJAY BANSAL

CHAIRMAN & MD

BUSINESS OCTANE SOLUTION PVT. LTD.

GURGAON

IRVINDER SINGH

DIRECTOR

CI INFOTECH PVT. LTD.

NEW DELHI

ALOK GUPTA

DIRECTOR

CACHE INFOTECH

NEW DELHI

ANEESH REDDY

EXECUTIVE DIRECTOR & CEO

CAPILLARY TECHNOLOGIES

BENGALURU

CHAKRESH JAIN

CEO

CAPRICOT TECHNOLOGIES PVT. LTD.

NEW DELHI

NIKESH SAKARIA

CMD

CDP INDIA PVT. LTD.

MUMBAI

SURESH H.R

MD

CENTRAL DATA SYSTEMS PVT. LTD.

BENGALURU

K.V. JAGANNATH

CEO & MD

CHOICE SOLUTIONS LTD.

HYDERABAD

SANDEEP TYAGI

HEAD OF TECHNICAL OPERATIONS

CLOUDGEN INFOTECH PVT. LTD.

DELHI

ANUJ VAID

CEO

CMS IT SERVICES

BENGALURU

P.K. SHARMA

DIRECTOR

COMNET VISION (INDIA) PVT. LTD.

NEW DELHI

DEVESH AGGARWAL

MD & CEO

COMPUSOFT ADVISORS INDIA PVT. LTD.

MUMBAI

ALAGAPPAN S

MD

COMPUTER WAVES

CHENNAI

VINOD KUMAR

MD & CEO

CORPORATE INFOTECH PVT. LTD.

NEW DELHI

HARI PRASAD

CMD

COSMOGENIC IT SOLUTIONS PRIVATE LIMITED

CHENNAI

D K BAJAJ

CEO

D M SYSTEMS PVT. LTD.

NEW DELHI

DNYANESH KULKARNI

FOUNDER & DIRECTOR

DELTAKRAFT SOLUTIONS PVT. LTD.

MUMBAI

PRANAV PANDYA

FOUNDER & CHAIRMAN

DEV INFORMATION TECHNOLOGY LTD.

AHMEDABAD

MANOJ RATHI

DIRECTOR

DIAMOND INFOTECH PVT. LTD.

KOLKATA

MUNEER AHAMED

MD

DIGITALTRACK SOLUTIONS PVT. LTD.

CHENNAI

SHIRISH M ANJARIA

CMD

DYNACONS SYSTEMS & SOLUTIONS LTD.

MUMBAI

HIREN SHAH

DIRECTOR

DYNAMIC GROUP INDIA

CHENNAI

DHIRENDRA KHANDELWAL

FOUNDER & MD

E SQUARE SYSTEM & TECHNOLOGIES PVT. LTD.

BHUBNESHWAR

GUNASEGHARAN KRISHNAN

DIRECTOR

ECAPS COMPUTER INDIA PVT. LTD.

COIMBATOR

ROMIL SHETH

DIRECTOR

EDEN INFOSOL PVT. LTD.

MUMBAI

KUNTAL CHAKRABORTY

FOUNDER & CEO

EEGRAB TECHNOLOGIES

KOLKATA

SUMEET PRAKASH

CO-FOUNDER & DIRECTOR

EMARSON INFOTECH

NOIDA

SUDHIR KOTHARI

MD & CEO

EMBEE SOFTWARE PVT. LTD.

KOLKATA

YOGESH INGALE

CEO & FOUNDER DIRECTOR

EMSPHERE TECHNOLOGIES PVT. LTD.

PUNE

NARINDER SINGH MANRAL

MD

ENRICH DATA SERVICES

NOIDA

MINAL BHAGAT

MD

ENSONIC COMPUTECH PVT. LTD.

KOLKATA
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RAMA RAJU

FOUNDER & CEO

ENVISION ENTERPRISE SOLUTIONS PVT. LTD.

HYDERABAD

SUNIL AGARWAL

DIRECTOR

ESCONET TECHNOLOGIES PVT. LTD.

NEW DELHI

RAJNIKANT DAS

CEO

E-SOFT SOLUTIONS INC.

NOIDA

NITYANAND SHETTY

CEO

ESSEN VISION SOFTWARE PVT. LTD.

MUMBAI

ABHAY JHA

CEO

ESSI INTEGRATED TECHNOLOGIES PVT. LTD.

NEW DELHI

P RAVI

DIRECTOR

FOCUS COMPUTERS PVT LTD

CHENNAI

RAVI VERDES

MD

FRONTIER BUSINESS SYSTEMS PVT. LTD.

BENGALURU

L ASHOK

MD

FUTURENET TECHNOLOGIES INDIA PVT. LTD.

CHENNAI

VIPUL DATTA

CEO

FUTURESOFT SOLUTIONS PVT. LTD.

NEW DELHI

SANJAY PATODIA

CEO & DIRECTOR

GALAXY OFFICE AUTOMATION PVT. LTD.

MUMBAI

A BALAKRISHNAN

MD & CEO

GEOJIT TECHNOLOGIES PVT. LTD

KOCHI

RAGAVAN RAJKUMAR

PROMOTER & MD

GLOBESECURE TECHNOLOGIES LTD.

MUMBAI

SUBBARAM GOWRA

MD

GOWRA BITS & BYTES PVT. LTD.

HYDRABAD

ASHOK GROVER

DIRECTOR

GROOVY COMMUNICATIONS INDIA PVT. LTD.

NEW DELHI

TUSHAR SHINDE

DIRECTOR

GTS TECHNOSOFT PVT. LTD.

PUNE

SOAMI BHATIA

DIRECTOR

GURUSONS COMMUNICATION PVT. LTD.

NEW DELHI

ANUJ GUPTA

MD

HITACHI SYSTEMS MICRO CLINIC PVT. LTD.

NEW DELHI

PANKAJ GOENKA

DIRECTOR

ICONS INFOCOM PVT. LTD.

MUMBAI

BHAVIN GANDHI

DIRECTOR

INFINTRIX GLOBAL LTD.

MUMBAI

MOIN SHAIKH

DIRECTOR

INNOVATIVE TELECOM & SOFTWARES PVT. LTD.

SURAT

NEEL SHAH

CHAIRMAN

INSIGHT BUSINESS MACHINES PVT. LTD.

MUMBAI

MANOJ KANODIA

CEO

INSPIRA ENTERPRISE INDIA LTD.

MUMBAI

MALCOLM F. MEHTA

CHAIRMAN & CEO

INSPIRISYS SOLUTIONS LTD.

CHENNAI

BISWAS NAIR

FOUNDER & CEO

INSPIRRIA CLOUDTECH PVT. LTD.

PUNE

ATUL GUPTA

FOUNDER & CEO

INSYNC TECH-FIN SOLUTIONS LTD.

KOLKATA

RAJIV RANJAN

CEO

INTEC INFONET PVT. LTD.

NEW DELHI

SAMEER PARIKH

MD & CEO

INTELLICON PVT. LTD.

AHMEDABAD

MAHESHA CUKKEMANE

FOUNDER & CEO

IOP TECHNOLOGIES LLP

BANGALORE

SANJIV KRISHEN

CHAIRMAN

IRIS GLOBAL SERVICES

NEW DELHI

NILESH KUVADIA

FOUNDER DIRECTOR

ITCG SOLUTIONS P LTD.

VADODARA

KAMAL GULATI

MD

ITS TECHNOLOGY SOLUTION PVT. LTD.

NOIDA

PRASHANT JAIN

CEO

JNR MANAGEMENT RESOURCES PVT. LTD.

NEW DELHI

SHRIKANT BAPAT

COUNTRY GENERAL MANAGER & MD

JOHNSON CONTROLS INDIA PVT. LTD.

PUNE

KAVITA SINGHAL

DIRECTOR

KAMTRON SYSTEMS

NEW DELHI

KUNAL MITTAL

DIRECTOR

KONVERGE TECNOLOGIES PVT. LTD.

GURUGRAM

YOGESH V JAIN

DIRECTOR

KPLUS INFOTECH PVT. LTD.

MUMBAI

YOGESH DASPUTE

CFO, CHIEF PEOPLE OFFICER

KRIOS INFO SOLUTIONS PVT. LTD.

NASIK

RATNAKAR KANCHAN

DIRECTOR

LAUREN INFORMATION TECHNOLOGIES PVT. LTD.

MUMBAI

AMARNATH SHETTY

MD

LDS INFOTECH PVT. LTD.

MUMBAI

SANJAY SACCHDEV

DIRECTOR

LEADING EDGE COMMUNICATION PVT. LTD.

NEW DELHI

VIJAY WADHI

MD & CEO

LOCUZ ENTERPRISE SOLUTIONS LTD.

HYDERABAD

MANASI SAHA

FOUNDER & OWNER

MACAWS INFOTECH

KOLKATA

JITEN MEHTA

CHAIRMAN & MD

MAGNAMIOUS SYSTEMS

MUMBAI

ATUL BAHL

CEO

MAGNUS MEMOR CONCEPTS (OPC) PVT. LTD.

NEW DELHI

ANANT P. RAI

CEO

MAXUS TECHNOLOGIES PVT. LTD.

MUMBAI

NEHA BATRA

CMD

MAYANK’S IT SOLUTIONS PVT. LTD.

NOIDA

RAJAN ARORA

DIRECTOR

MEGAHERTZ INFOTECH

NEW DELHI

THOMAS JACOB

DIRECTOR

MICROGENESIS CADSSOFT

BANGALORE

RAJIV GITE

DIRECTOR

MINITEK SYSTEMS (INDIA) PVT. LTD.

NASHIK

VIJAY H GOEL

DIRECTOR

MIRACLE TECH DISTRIBUTORS PVT. LTD

MUMBAI
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ANIRUDDHA MENAVLIKAR

MD

MONARCH TECHNOLOGIES (PUNE) PVT. LTD.

PUNE

RAJESH THAKUR

CEO

MOTHERSON TECHNOLOGY SERVICES LTD.

NOIDA

MAHALINGAM RAMASAMY

MD

NETCON TECHNOLOGIES INDIA

COIMBATORE

PRADYUMN JAIN

CHAIRMAN & CEO

NETDATAVAULT – NGBPS LIMITED

FARIDABAD

ATUL GOSAR

CO-FOUNDER AND DIRECTOR

NETWORK TECHLAB (I) PVT. LTD.

MUMBAI

VASUDEVAN SUBRAMANIAN

MD

NEWWAVE COMPUTING PVT. LTD.

CHENNAI

BHARGAV BALLA

CEO

NINTH DIMENSION IT SOLUTIONS PVT. LTD.

BENGALURU

SHARAD SANGHI

MD INDIA

NTT LTD. INDIA (DIMENSION DATA)

MUMBAI

SURAJ ARUKIL

CEO & CO-FOUNDER

NUVENTO SYSTEMS PVT. LTD.

BANGALORE

SUSHIL JAIN

CEO

ORBIT TECHSOL INDIA PVT. LTD.

NEW DELHI

AJAY SAWANT

MD

ORIENT TECHNOLOGIES

MUMBAI

RAMA MURTHY JALIGAMA

MD

OJAS INNOVATIVE TECHNOLOGIES PVT. LTD.

HYDERABAD

DEVENDRA TANEJA

CEO

P C SOLUTIONS PVT. LTD.

NEW DELHI

PARESH SHAH

DIRECTOR

P. H. TEKNOW

MUMBAI

NIKHILESH PATEL

FOUNDER AND CEO

PANTHER TECHNOLOGIES PVT. LTD.

KOLKATA

SRIDHAR KAKKERLA

DIRECTOR

PARAMOUNT OFFICE SYSTEMS PVT. LTD.

VIZAG

AJAYA KUMAR

OWNER

PARK NETWORK PVT. LTD.

NEW DELHI

TUSHAR SHAH

FOUNDER & PARTNER

PATHS ENTERPRISE

MUMBAI

AASHEESH GARG

DIRECTOR

PATH INFOTECH LTD.

NOIDA

TILAK RAJ RATRA

MD

PENTACLE IT SOLUTIONS PVT. LTD.

LUCKNOW

SAIRAMAN MUDALIAR

DIRECTOR

PENTAGON SYSTEM AND SERVICES PVT. LTD.

MUMBAI

KRISHAN GIRDHAR

MD

PRESTO INFOSOLUTIONS PVT. LTD.

NEW DELHI

RAJESH KUMAR DORA

MD

PRINTLINK COMPUTER & COMMUNICATION PVT. LTD.

BHUBNESHWAR

DHIRAJ VIJAYVARGIA

CEO & FOUNDER

PRIYAM INFOSYSTEMS PVT. LTD.

JAIPUR

RAJIV KUMAR

MD & CEO

PROACTIVE DATA SYSTEMS PVT. LTD.

NEW DELHI

ANIL JAIN

MD

PROGILITY TECHNOLOGIES PVT. LTD.

MUMBAI

PRATEEK GARG

MD & CEO

PROGRESSIVE INFOTECH PVT. LTD.

NOIDA

VISWANATH VUNDI

FOUNDER & HEAD OF SALES

PRONTEFF IT SOLUTIONS

HYDERABAD

ROHIT KUMAR

DIRECTOR

PVR SYSTEMS PVT. LTD.

NEW DELHI

S PRASHANTH

EXECUTIVE DIRECTOR

QUADRASYSTEMS.NET (INDIA) PVT. LTD.

COIMBATORE

GIRISH MADHAVAN

MD

QUADSEL SYSTEMS PVT. LTD.

CHENNAI

MANISH TANDON

MD

QUESTA SOFTWARE SYSTEMS PVT. LTD.

MUMBAI

V. ANAND

CEO & DIRECTOR

RAKSHA TECHNOLOGIES PVT. LTD.

CHENNAI

JITESH CHAUHAN

MD

RUBIK INFOTECH PVT. LTD.

AHMEDABAD

PRAVEEN KRISHNAN

FOUNDER & MD

SAFE SOFTWARE AND INTEGRATED SOLUTIONS PVT. LTD.

KERALA

JIGAR SANGHVI

MD

SANGHVI INFOTECH PVT. LTD.

TUTICORIN(TAMILNADU)

SANJAY KUMAR

FOUNDER & CEO

SANSO NETWORKS

NEW DELHI

VIREN BAVISHI

DIRECTOR

SAPPHIRE MICRO SYSTEMS

MUMBAI

N. K. MEHTA

MD & CEO

SECURE NETWORK SOLUTIONS INDIA PVT. LTD.

CHENNAI

PUNIT THAKKAR

CEO

SHIVAAMI CLOUD SERVICES PVT. LTD.

MUMBAI

SANJAY BORKAR

CO-FOUNDER & CEO

SHIVRAI TECHNOLOGIES PVT.LTD.

PUNE

ANIRUDH SHROTRIYA

MD

SHRO SYSTEMS PVT. LTD.

PUNE

KETAN KOTHARI

MD

SIGMA-BYTE COMPUTERS PVT. LTD.

AHMEDABAD

PUNIT KOCHAR

MD

SIGNELLENT TECHNOLOGIES INDIA PVT. LTD.

MUMBAI

C P MANOJ

MD

SILICON IT SOLUTIONS PVT. LTD.

KERALA

SMITAL PANDIT

FOUNDER

SILICON IT HUB PVT. LTD.

AHMEDABAD

TUSHAR PAREKH

MD

SILICON NETSECURE PVT. LTD.

MUMBAI

VIPUL THAKKAR

CHAIRMAN & MD

SILVER TOUCH TECHNOLOGIES LTD.

NEW DELHI

ARJUN MITTAL

DIRECTOR

SISL INFOTECH PVT. LTD.

NEW DELHI

YATIN KANTAK

COO

SOFTCELL TECHNOLOGIES GLOBAL PVT. LTD.

PUNE
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PUSHPENDRA JUNEJA

DIRECTOR

SOFTEL SOLUTIONS PVT. LTD.

NEW DELHI

VINOD NAIR

MD

SOFTLINE SERVICES INDIA PVT. LTD.

MUMBAI

MUNISH GUPTA

MD

SOFTWAREONE INDIA

GURGAON

SUJIT MOHANTY

MD & CEO

SONATA SOFTWARE LTD.

BENGALURU

SEWAK NAUTIYAL

MD

SPARK TECHNOLOGIES PVT. LTD.

NEW DELHI

GEORGE MATHEW

DIRECTOR

STARONE IT SOLUTIONS INDIA PVT. LTD.

KERALA

RAJESH KALRA

DIRECTOR

STERLING INFOWAYS PVT. LTD.

GURGAON

DR. S. M LODHA

CEO

SUJATA COMPUTERS PVT. LTD.

PUNE

SANJAY KULKARNI

FOUNDER & CEO

SUNFIRE TECHNOLOGIES PVT. LTD.

PUNE

PRADEEP DAGA

DIRECTOR

SUNTRONIX

MUMBAI

KANTI GOSAR

MD & CEO

SUPER INFOMATICS PVT. LTD.

MUMBAI

VINAY KR. DUGAR

MD

SUPREME TECHNOLOGIES PVT. LTD.

KOLKATA

DINESH DHANAPATHI

CEO

SYMMETRIX COMPUTER SYSTEMS PVT. LTD.

BENGALURU

RAJEEV MAMIDANNA

FOUNDER & CEO

SYNOPTIQ INFOSOLUTIONS

MUMBAI

VIPEN MALHOTRA

PRESIDENT & CEO

SYNTEL TELECOM (A DIVISION OF ARVIND LIMITED)

NEW DELHI

NEVILLE CHICKO

CEO

SYSCON GLOBAL

GOA

ABHISHEK JAIN

DIRECTOR

SYSTECH IT SOLUTION PVT. LTD.

BANGALORE

ASHOK TACKER

PRINCIPAL CEO

TACKER TECHNOLOGIES

GURGAON

COL. BALWINDER SINGH

MD

TARGUS TECHNOLOGIES PVT. LTD.

GURGAON

AMIT SHAH

DIRECTOR

TAS TECHNOLOGIES

MUMBAI

RANJAN CHOPRA

CHAIRMAN & MDIRECTOR

TEAM COMPUTERS PVT. LTD.

NEW DELHI

PRASHANT DEVU

MD

TEAMIN TECHNOLOGIES (P) LTD.

ODHISHA

SURESH RAMANI

CEO

TECHGYAN

MUMBAI

MAHESH KUMAR JAIN

DIRECTOR

TECHSPAN ENGINEERING PVT. LTD.

BANGALORE

JOHN SAMUEL

DIRECTOR

TEG GLOBAL INFRASTRUCTURES PVT. LTD.

COIMBATORE

VISHAL SOPORY

DIRECTOR

TRANSTEK INFOWAYS PVT. LTD.

DELHI

THIYAGAGRAJAN B

FOUNDER

TREKTICS - UNIT OF FXMKT TECHNOLOGIES PVT. LTD.

DELHI

NITIN AGGARWAL

MD

TRIFIN INFORMATION TECHNOLOGY

NEW DELHI

SHAILESH BHARGAVA

DIRECTOR

TRUE VISION BUSINESS SOLUTIONS PVT. LTD.

NEW DELHI

SANJAY AGARWAL

CO-FOUNDER & MANAGING PARTNER

UMBRELLA INFOCARE

NOIDA

HIREN MEHTA

DIRECTOR

UNIFIED DATATECH SOLUTIONS PVT. LTD.

MUMBAI

INDERVEER SINGH JOHAL

DIRECTOR

VALLEY TELEGENCE PVT. LTD.

NEW DELHI

R S SHANBHAG

FOUNDER, CHAIRMAN & CEO

VALUE POINT SYSTEMS PVT. LTD.

BENGALURU

ASHOK TIWARI

CHAIRMAN & MD

VAYAM TECHNOLOGIES LTD.

DELHI

DEEPAK JADHAV

DIRECTOR

VDA INFOSOLUTIONS PVT. LTD.

MUMBAI

ATUL BANSAL

CO-FOUNDER & MD

VELOCIS SYSTEMS PVT. LTD.

NOIDA

SUDHIR SHARMA

DIRECTOR

VERSATILE INFOSECURITY PVT. LTD.

RAJKOT

ANIRUDDH NAGODRA

CO-FOUNDER & CEO

VERSION SYSTEMS PVT. LTD. - FACTOHR

MUMBAI

KAUSHIK MUKHERJEE

DIRECTOR

VFM SYSTEMS AND SERVICES PVT. LTD.

BENGALURU

VIBHORE SHRIVASTAVA

MD

VIBS INFOSOL PVT. LTD.

INDORE

MADHUR MADHAV

DIRECTOR

VIDUR & CO PVT. LTD.

DELHIT

SHARATH NAYAK

DIRECTOR

VIROKA TECHNOLOGY PVT. LTD.

BENGALURU

VIKAS HISARIYA

MD

VISHAL PERIPHERALS

HYBERABAD

VINAYAK NARKAR

CO-FOUNDER

WEBVARAD SOLUTIONS

BANGALORE

CHIRANJIB BHATTACHARYA

CEO & DIRECTOR

WIZERTECH INFORMATICS PVT. LTD.

KOLKATA

CHERRIAN THOMAS

DIRECTOR

WYSETEK SYSTEMS TECHNOLOGISTS PVT. LTD.

MUMBAI

SAMIR JHAVERI

MD

XCELHOST CLOUD SERVICES PVT. LTD.

MUMBAI

CHETAN SHAH

CEO

XPRESS COMPUTERS LTD.

MUMBAI

MANOJ BAHETI

FOUNDER PRESIDENT & CEO

YASH TECHNOLOGIES INC.

INDORE

RAJEEV MEHTA

DIRECTOR

ZEST SYSTEMS PVT. LTD.

NEW DELHI
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Continuing its
Juggernaut
IT SERVICES

The Indian IT services industry maintained its growth momentum
that was spurred during the pandemic in the post-pandemic era
in the backdrop of increased reliance on technology
The Indian IT services industry that’s a combination of offshore
services, BPM and domestic business performed expectedly well
during the FY21-22 as the post-pandemic world continued to
invest heavily on IT infrastructure as well as services in order to
maintain business continuity and remain competitive.
The global sourcing market in India continues to grow at a
higher pace compared to the IT-BPM industry. India’s rankings
improved four places to 46th position in the 2021 edition of the
Global Innovation Index (GII).
According to STPI (Software Technology Park of India),
software exports by the IT companies connected to it, stood at
Rs. 1.20 lakh crore (US$ 16.29 billion) in the first quarter of
FY22.

Major developments
Indian IT’s core competencies and strengths have attracted
significant investment from major countries and companies.
The computer software and hardware sector in India attracted
cumulative foreign direct investment (FDI) inflows worth $ 81.31
billion between April 2000-December 2021. The sector ranked
2nd in FDI inflows as per the data released by the Department
for Promotion of Industry and Internal Trade (DPIIT). Computer
software and hardware make up 14.19% of the cumulative FDI
inflows.
In 2021, PE investments in the IT sector stood at $ 23.4
billion.
India’s IT startup ecosystem has received record investments
of nearly US$ 36 billion in privately held companies in 2021,
up from US$ 11 billion in 2020.

Market size
According to Nasscom, the Indian IT industry’s revenue is
In March 2022, Licious, India’s largest tech-first, fresh animal
expected to touch $ 227 billion in FY22 from $ 196 billion in
protein brand, raised $ 150 million in a Series F2 funding round.
FY21.
In March 2022, Byju’s raised US$ 800 million in funding
Similarly, Gartner estimates, IT spending in India is expected
to increase to $ 101.8 billion in 2022 from an estimated $ as part of a pre-IPO round, which values the Bengaluru-based
IT Services
54%
company at about US$ 22 billion.
81.89 billion in 2021.
BPM
23%
Indian software product industry is expected to reach $ER&D and Software
23%
products
100 billion by 2025. Indian companies are focusing to invest Growth of IT sector in India
internationally to expand global footprint and enhance their
In March 2022, debt marketplace CredAvenue raised $ 137
global delivery centres.
million in a funding round led by Insight Partners, B Capital
Another major area in the Indian IT services industry is the Group, and Dragoneer Investment Group, which propelled the
data annotation or data labeling market which is growing at a startup’s valuation to US$ 1.3 billion.
very rapid pace. In FY 2020 the data labeling market in India
stood at US$ 250 million in FY20, and is expected to reach US$
7 billion by 2030 due to accelerated domestic demand for AI
Sector-wise Break-up of Export Revenue FY21
and ML.
Exports from the Indian IT industry stood at US$ 149 billion
ER&D and Software
in FY21. Export of IT services has been the major contributor,
products 23%
accounting for more than 51% of total IT export (including
hardware). BPM and Engineering and R&D (ER&D) and software
products exports accounted for 20.78% each of total IT exports
IT Services
during FY21. ER&D market is expected to grow to US$ 42
54%
BPM 23%
billion by 2022.
The IT industry added 4.5 lakh new employees in FY22
(as of February), the highest addition in a single year. Women
accounted for 44% of the total new employees.
IT Services
BPM
ER&D and Software products
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In February 2022, Hasura, a software company which helps
developers with tools, raised US$ 100 million in a fresh funding
round led by Greenoaks Capital, which elevated the company
into a unicorn.
In February 2022, Bangalore-based edtech startup ‘BygC’
launched India’s first upskilling focused community platform for
young graduates and people seeking jobs in the BFSI sector.
In January 2022, Google announced plans to invest US$
1 billion in India’s Bharti Airtel Ltd. to push India’s digital
ecosystem.
Amazon has partnered with Airtel to sell Amazon Web
Services (AWS) to its customers and intends to inject US$ 1.6
billion into its two upcoming data centres in Hyderabad.
In November 2021, Wipro partnered with TEOCO to build
solutions for communication service providers (CSPs) to improve
network automation, efficiency, flexibility and reliability.
In August 2021, Tata Consultancy Services was adjudged
a leader in the NelsonHall NEAT for CX Services in Banking,
Financial Services and Insurance (BFSI).
In August 2021, SAP India and Microsoft announced the
introduction of TechSaksham, a collaborative skilling initiative
aimed at enabling young women (from underprivileged regions)
to pursue careers in technology. 62,000 women students will
be trained in artificial intelligence (AI), cloud computing, web
design and digital marketing as a result of this collaboration.
In July 2021, Wipro announced plans to invest US$ 1
billion over the next three years to expand its cloud technology
capabilities through acquisitions and collaborations.
In July 2021, Infosys announced that it has set up an
Automotive Digital Technology and Innovation Centre in
Stuttgart, Germany. Automotive IT infrastructure professionals
stationed in Germany will transfer from Daimler AG to the new
Digital Technology and Innovation Centre as
part of Infosys’ relationship with Daimler.
In July 2021, TCS expanded its
strategic partnership with Royal
London,
the
largest
mutual
life insurance, pensions and
investment company in the UK,
to help the latter transform its
pension platform estate and
deliver market-leading services
to members and customers.
In
July
2021,
Tata
Technologies
partnered
with Stratasys, a 3D printing
technology
company,
to
provide advanced additive
manufacturing
technologies
to the Indian manufacturing
ecosystem.
In July 2021, Tech Mahindra
Foundation
and
Wipro
GE
Healthcare have joined forces to
offer skilling and upskilling courses to
students and healthcare technicians.
In July 2021, HCL announced a multi-year
agreement with Fiskars Group, consisting of a family of lifestyle
brands including Fiskars, Gerber, Iittala, Royal Copenhagen,
Waterford and Wedgwood for digital transformation.
In July 2021, TCS launched Jile 5.0, a key release of
its Enterprise Agile, on-the-cloud services, planning and
delivery tool that enables enterprises to meet the large-scale
development needs of multiple distributed teams.
In February 2021, Tata Consultancy Services announced
to recruit 1,500 technology employees across the UK over the
next year. The development would build capabilities for TCS to
deliver services efficiently to their UK customers.
Govt initiatives
Some of the major initiatives taken by the Government to
promote IT and ITeS sector in India are as follows:
In Union Budget 2022-23, the Government allocated Rs Rs.

88,567.57 crore ($ 11.58 billion)for IT and telecom sector.
The government introduced the STP Scheme, which is a 100%
export-oriented scheme for the development and export of
computer software, including export of professional services
using communication links or physical media.
Indian Tech Industry generated $103 bn of revenue and
directly employed 207,000 people in the US in 2021,as per
NASSCOM, S&P Global Report
The outsized contribution of the Indian technology industry
to the US economy is leading to a total impact of 1.6 million
jobs supported, supporting $396 billion in sales revenue and
$198 billion of GDP contribution.
The Indian technology companies in the US continues to
grow its presence and today is a vital part of the US economies’
innovation progress. This is creating a multiplier effect for their
US suppliers, employees, and customers. As of 2021, the Indian
tech industry has directly generated $103 billion of revenue and
directly employed 207,000 people in the US with an average
wage of $106,360, witnessing a 22% of employment growth
since 2017. From the value chain through to the end customers,
Indian technology companies invest in American talent and
technology that they augment with their global resources to
develop and produce cutting-edge innovations for industries &
clients. The direct impact of the Indian tech industry in both
operational and investment spending as well as supporting their
client base, has rippled through the US economy generating
a total of $396 billion in US sales (output), supporting a total
of 1.6 million jobs and contributing over $198 billion to the
US economy – larger than the combined economies of 20 US
states in 2021.
The reports also noted the sizeable investments the
industry is making in the United States and
its commitment to growing both its US
employment base as well as helping
build out the next generation of talent.
The Indian technology companies
have contributed over $1.1 billion
and developed partnerships
with nearly 180 universities,
colleges, community colleges,
and others to strengthen and
diversify the STEM pipeline in
the US. It also has provided
over $3 million more for just
K-12 initiatives. These efforts
have touched well over 2.9
million students and teachers
to date.
In addition, over
255,000 current employees
have been upskilled by the sector.
Expansion of The Talent Pool
The Indian technology industry
in the US has played a significant role
in expanding the talent pool outside of
traditional tech hub states. This has contributed
to some of these states, such as North Carolina, becoming
emergent tech hubs. Over the last decade, these states
have grown their employment rate by 82%, making outsized
contributions particularly in states that have below US average
concentrations in IT talent. This has helped industries operating
in those states accelerate their digital transformation capabilities
with deep pool of IT talent.
Outlook
For decades, India has been the preferred offshoring
destination for IT companies across the world because of its
exceptional talent pool, competitive RoI and investment friendly
policies. The agility of the Indian industry makes it all the more
lucrative for global companies to trust on Indian companies for
their business continuity.
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HIKVISION ENSURING SECURITY OF PEOPLE AND ASSETS
WITH INNOVATIONS AND SMART INTEGRATION
Being a video security solution provider, Hikvision India extends its reach to Smart
Home Products and Solutions, Industrial Automation, and Robotics. Driven by the ‘Makein-India’ vision, the company manufactures a wide range of video surveillance products at
its state- of-the-art manufacturing facility near Mumbai. Building on innovation, research
and development initiatives, Hikvision India is committed to provide best quality products
with agile technical support through its pan India branches and employees. In a chat with
VARINDIA, ASHISH P. DHAKAN, MD & CEO, PRAMA HIKVISION INDIA delves deep in the
SMB segment, Hikvision’s AI-powered solutions, the security market etc.
WHAT ARE THE MOST COMMON THREATS FACED BY SMBS?
The common physical security threats to SMBs include; Natural Calamities, Extreme
Environmental Conditions and Intentional Criminal Acts like theft, vandalism, and arson.
The impact of physical security threats can be minimized with the help of advanced video
security solutions. The Video Security Cameras can help to detect, deter and respond in the
wake of active shooting or robbery incident.
In terms of cybersecurity, small businesses are often sitting on critical consumer data,
such asnames, addresses, Social Security numbers and credit card information. Hackers and
cybercriminals are also aware that SMB IT security has lots of gaps. A majority of Cyberattacks are to steal personal data for use in identity theft and credit card fraud.
WHAT ARE THE BEST PRACTICES THAT SMBS CAN FOLLOW TO IMPROVE SECURITY?
Small and medium sized businesses (SMBs) need to ensure that their personnel, customers,
and visitors as well as their assets are protected – while also freeing time to focus on the core
revenue-generating activities. Hikvision enables these goals with a new range of end-to-end
security solutions for SMBs. These include smart videosecurity, reliable alarm systems, and
sophisticated access control solutions that enhance and automate security provision, reduce
time spent on manual security checks, and simplify security management – which adds up
to peace of mind for business owners and managers.
To help small businesses boost their security, while also saving time for revenuegenerating activities, Hikvision has created our portfolio of end-to-end solutions for SMBs.
This includes all of the smart video security, alarm systems, and access control solutions
business owners and managers need in order to secure their premises – with a mobile app
for remote visibility of every corner of the premises from any location, 24/7.
HOW HIKVISION IS AIDING SMBS WITH ITS OFFERINGS TO KEEP THREATS AT BAY?
KINDLY ELABORATE ABOUT HIKVISION AI-POWERED SOLUTIONS.
In SMBs, ensuring security for people and assets is essential. At the same time, effective,
automated security solutions that can maximize safety, efficiency, and convenience are
eagerly needed in their daily operations. Fortunately, today’s technologies make this both
possible and affordable.
The Advanced SMB solution portfolio includes:
• Proactive and automated security coverage with AI-powered videosecurity
Hikvision cameras equipped with AcuSense technology and ColorVu technology act
automatically to protect against security breaches at any time of the day or night, even in
extremely low light conditions. Critically, Hikvision AI cameras can distinguish between
real security threats – such as people or vehicles breaching the perimeter of a site or building
– and ignore innocent moving objects such as falling leaves, moving animals, or heavy rain.
False alarms can be minimized, saving time and reducing stress for business owners and
managers.
Hikvision’s Live-Guard feature can be embedded into AcuSense cameras to ward off
would-be trespassers before they enter a building or site by using flashing lights and sirens
that get triggered automatically. In this way, attempts to break into sites or buildings can be
stopped before any damage ensues. Such deterrence is a great boon for SMBs.
• Accurate, reliable alarm systems for a variety of security scenarios
Hikvision alarm systems offer a wide range of reliable, integrated indoor and outdoor
detectors for intrusions, fires, and water and gas leaks, with choices for wired and wireless
installations. All of these detectors can be integrated quickly and easily with other Hikvision
products – including our AI cameras. Business owners can also arm or disarm the whole
system with a simple tap and verify any alarm with video feeds delivered to their mobile
devices.
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ASHISH P. DHAKAN
MD & CEO, PRAMA HIKVISION INDIA
• Efficient access control and management
solutions
Hikvision access control solutions,
including the MinMoe Face Recognition
terminals, help business owners and
managers maximize security – even when
they are offsite. With 99% recognition
accuracy, these access control solutions
ensure that only authorized people enter
sites or buildings. An additional benefit
of this solution is the ability to manage
staff time and attendance based on highly
accurate data.
To further enhance access control,
Hikvision
provides
video
intercom
solutions. This allows business owners and
managers to communicate with visitors
effortlessly via their mobile device, and to
unlock the door for them remotely when
needed. This makes it easier to manage visits
and deliveries anytime, anywhere.
• Simple security management with a
smart app
SMB owners and managers can use
Hikvision’s Hik-Connect app on their
mobile phone to manage their end-to-end
security solution on the move. With HikConnect, they can see what’s going on at
their premises with real-time video feeds
and instant notifications. In addition to
these benefits, Hik-Connect can be used
in conjunction with Hikvision all-inone indoor stations to check and manage
devices, network status, battery status, and
environmental temperatures on a single
screen, making the process much easier and
more convenient.

Google launches Chromecast
with Google TV in India

Government launches Mobile App
for Indian Sign Languages

Google has introduced its new variant of the Chromecast with
Google TV platform known as the Chromecast with Google TV
(HD) which gives a 1080p resolution content. The company has
announced the product globally, including India.
According to Google, the new Chromecast “brings more
capabilities and intelligence to the Chromecast experience that people
have loved for years.” The design of the product is similar to the 4K
variant.
The biggest upgrade in the device comes in the form of software,
as the new Chromecast runs on Android 12 version-based Google TV
out of the box. Google has also added a few software optimizations
behind the scenes for a hassle-free experience no matter what TV it
is paired with.
The device also offers Chromecast features like the ability to chat
from phone, share Google Photos to TV, or cast Google Meet video
calls to TV. The voice remote holds a Google Assistant button and
access buttons for popular streaming services-YouTube and Netflix.
With the help of the virtual assistant, users will be able to access
and control several streaming and other smart home devices. For kids,
parental controls can be placed which will let children view only
family-friendly content.
The Chromecast with Google TV (HD) will also let users organise
their profiles with customisable recommendations. It offers 1,000
apps including Netflix, Prime Video, Apple TV, Disney+ Hotstar,
MX Player, Voot, YouTube, and more.
Google has launched the Chromecast with Google TV (HD) at
Rs 4,499, however, it is available at a much lower cost of Rs 4,199 on
Flipkart currently. Google has mentioned that the device will soon
also be available for purchase at other retail outlets in India.

The Centre has launched an Indian Sign Language dictionary
mobile application called Sign Learn. The app is based on the Indian
sign language dictionary of the Indian Sign Language Research and
Training Centre (ISLRTC) which contains 10,000 words.
The Centre had launched ISL versions of selected books of
National Book Trust’s Veergatha series under Azadi ka Amrit
Mahotsav. The app is available in Android as well as iOS versions,
and all the words in the ISL dictionary can be searched through
Hindi or English medium.
The sign videos of the app can also be shared on social media. A
senior official said, “The app has been developed to make the ISL
dictionary easily available and to make it more accessible for the
public at large.”
With the joint effort of ISLRTC and NCERT, 500 academic
words in Indian Sign Language were launched. These academic
words are used at the secondary level which are often used in
history, science, political science and mathematics.
ISLRTC had recently signed an MoU with the National Council
of Educational Research and Training (NCERT) for converting
NCERT textbooks from classes 1 to 12 into the Indian Sign Language
(digital format) to make the textbooks accessible to children with
hearing disabilities.
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Veeam Appoints Rick Jackson
as Chief Marketing Officer

Veeam Software has has appointed Rick
Jackson as Chief Marketing Officer (CMO).
Jackson is an experienced marketing leader
who most recently held chief marketing roles
at Qlik, Rackspace and VMware. He will lead
Veeam’s global marketing organization as it
continues to drive brand preference and ongoing
growth as the #1 market leader of Modern Data
Protection solutions spanning Cloud, Virtual,
Physical, Hybrid, Software-as-a-Service (SaaS) and
Kubernetes environments.
Jackson has been at the forefront of technology throughout his
career. He joins Veeam after eight years at Qlik, where he led the
global marketing organization and was part of the leadership team
that transformed Qlik into an end-to-end data and analytics SaaS
company. Jackson also served as CMO of VMware where he helped
drive the transformation from virtualization to cloud infrastructure
and launched the Software-Defined Data Center (SDDC) initiative.
It was at VMware where Jackson was first introduced to Veeam and
its market-leading products. Jackson holds a bachelor’s degree in
computer science from California State University, Northridge.

Commvault assigns Alan
Atkinson as Chief Partner Officer

Commvault announced that data protection
industry veteran Alan Atkinson has joined the
company as Chief Partner Officer. Atkinson will
report to Riccardo Di Blasio, Commvault’s Chief
Revenue Officer.
“Our continuous innovation has earned us our
rightful place as the leader in our industry with
the trust of thousands of customers globally,” said
Di Blasio. “And that enables us to continually
attract the best and brightest leaders to join
Commvault. With Alan’s leadership, we will
increase the velocity, scale, and growth of our robust and enviable
partner ecosystem.”
Atkinson brings a wealth of cloud and data protection experience
to Commvault – from building the industry’s first, pre-eminent cloud
service provider to leading WysDM Software until it was acquired
to driving technology strategy and commercial sales at Dell. Under
his leadership, Commvault will further strengthen the company’s
strategic alliances with cloud partners and continue to galvanize and
grow its partner program.

Trellix Appoints Kim Anstett
as Chief Information Officer

Trellix, the cybersecurity company delivering
the future of extended detection and response
(XDR), today announced Kim Anstett has joined
Trellix as Chief Information Officer (CIO). As
CIO, Anstett will lead the teams responsible
for Trellix’s global information and technology
systems to accelerate customer value and business
resilience.
“Kim has a proven record of leading worldclass teams to drive innovation,” said Bryan
Palma, CEO of Trellix. “As we continue our
transformation as Trellix, she will also guide the use of our XDR
platform as ‘customer-zero’ to shape adoption best practices for the
industry.”
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Tenable ropes in Patricia Grant
as Chief Information Officer

Tenable announced that it has appointed
Patricia Grant to Chief Information Officer
(CIO). As the leader of the IT organisation, Grant
will drive digital transformation, innovation
and modernisation to support the company’s
ambitious business objectives.
Grant has dedicated nearly 30 years in the
high-tech industry to building, optimising and
leading transformations across IT. Grant joins
Tenable from ServiceNow, where she was the
vice president of digital technology operations,
leading multiple transformational initiatives for both employees and
customers. During her tenure, Grant built the “Women in Tech”
program–an internal mentorship group dedicated to empowering
women in the industry, and served as a mentor and advocate. Prior to
ServiceNow, she worked at Symantec for 11 years and PeopleSoft, an
Oracle Company, for nearly nine years.

Ivalue Group Strengthens
Its Advisory Board By
Appointing Rajesh Janey

Rajesh Janey, a well-known industry expert
and seasoned technologist, has been named to
the advisory board of iValue InfoSolutions. In
this capacity, he will engage with the iValue
leadership team and provide guidance on both
company’s organic and inorganic growth strategy.
iValue is a premium technology enabler driving
"Go to Market" for niche, compelling, and
complementary offerings with a consultative
approach for Enterprise Digital Transformation around Application
Life Cycle Management, to address emerging business needs, in the
hybrid multi-cloud model, covering Capex and Opex needs.
Rajesh has close to four decades of experience in the technology
industry across hardware, software, and services with expertise in
leading cross-cultural, multi-geo teams; managing P&L in complex
matrix organisations and leading transformation during three of the
largest tech mergers. Rajesh Janey is the former Sr Vice President
– Global Alliances, President & MD of the Enterprise business in
India and President – EMC India & SAARC at Dell. He will bring
leadership, management, technical and alliances expertise to iValue.

Nutanix Appoints Aaron
White VP & GM – APJ Sales

Nutanix has announced the appointment
of Aaron White as vice president and general
manager, APJ Sales, effective immediately. He
will be based in Singapore and report directly
to Nutanix’s Chief Revenue Officer Andrew
Brinded.
White joined Nutanix 5 years ago and was
promoted into the role after having worked
most recently as its Dubai-based vice president
of EMEA Emerging Markets. Prior to Nutanix,
he worked in sales leadership positions at Sage,
Hitachi Data Systems, Citrix and VMware.
“Aaron has more than 20 years of international experience in the
technology sector, simultaneously growing companies, and the sales
teams within them, to deliver exceptional and consistent growth,”
Brinded said. “Since his arrival, I have had the unique opportunity
to see Aaron’s management style and capabilities. He believes
passionately that people are the heartbeat of Nutanix. He also believes
in putting clients first and building quality relationships.”
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